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BCTYII

Kypc «Amnrmiiickka MoBa mpodeciiiHO-KOMYHIKATUBHOI ~ CHPSIMOBAaHOCTI»
HAJICKUTh A0 IUCIMIUIIH BIIRHOTO BHOOPY B MeXaX YHIBEPCUTETY 3700yBadiB
CTyIEHsl BHUIIOI OCBITH OakanaBpa crneriaibHOCTi «ColianbHa pobOoTa» OCBITHBO-
npodeciitanx mporpamn «ComianeHa poGoTa». Moro BHKIamaHHSA CHpAMOBaHE Ha
(dhopMyBaHHS i PO3BUTOK 1HIIOMOBHOT KOMYHIKaTUBHOI KOMIIETEHTHOCTI CTY/ICHTIB Y
cdepi mpodeciiHOro ChiKyBaHHS B YCHIM 1 MHUCHMOBIM (hopmax, IO € HaraabHOIO
noTpeOOI0 ChOTOICHHS.

OCHOBHMMHM 3aBJAaHHSMHU HaBYAJIbHOI JUCHMIUIIHA «AHTJIACbKAa MOBa
npo¢eCifHO-KOMYHIKaTUBHOI CHpPsAMOBaHOCTI» €: 1) (QopMyBaHHS JEKCHYHOI Ta
rpaMaTU4YHOT KOMIIETEHTHOCTI CTY/I€HTIB; 2) pO3BUTOK HABUYOK YUTAHHS 1 PO3YMIHHS
aBTEHTHUYHUX NpOo(deciiHO-OpIEHTOBAHUX TEKCTIB; 3) PO3BUTOK HABUYOK MUCHMOBOI
IHIIIOMOBHOI KOMYHIKallii (HamucaHHS aHoTalii CTaTTi, CYNPOBIJHUX JIUCTIB, €ce
TOIIO); 4) PO3BUTOK HABUUYOK YCHOI PO eciiHOT KOMYHIKaIii (pearyBaHHs Ha OCHOBHI1
1€l Ta pO3MI3HABAHHS CYTTEBO BAXJIMBOI 1H(poOpMalii miag vac mpodeciitHo-
OpIEHTOBAHOT'O CHIJIKYBaHHS TOIIO).

3MICT mociOHMKa BIANOBIAAE poOOYINM Hporpami HaBYAIbHOI JUCHUILIIHU
«AHrmiliceka MoBa MNpo¢eciiHO-KOMYHIKATUBHOI cHpsiMOBaHOCTI». Ilporpamumii
Marepiai noJIaHo 3 JOTPUMAaHHAM NPOo(]eciiiHO-OpIEHTOBAHOIO MIAXOAY /10 HABYAHHS
1 cTpykTypoBaHo B Yotupu po3aimm (Unit 1-4), koxxeH 3 SIKAX MICTUTh TpaMaTHYHHN
KOMEHTap, TekcTH, cloBHUK (Vocabulary Notes), BnpaBu. Teopetuunuii marepiai
YITKO Y3TO/DKCHMM 3 NPaKTHYHMMH 3aBIaHHIMH, SKi 00’€qHaHI 3a BIAMOBIIHOIO
TeMaTukor. Jlo mociOHMKa BKJIIOYEHO MOAATKU (TaOJHIl HEMpaBWIBHHUX IIECIIB,
¢dbpa3u, peKOMEHI0BaH1 JJi1 BUKOPUCTAHHS TiJ 4ac aHalli3y TEKCTy W OOroBOpEHHS
MOPYIICHUX Y HHOMY TTPOOIEM).

Metonuka poOOTH 3 TeKCTaMHU yHi(piKOBaHa Ta BKIIFOUA€ TaKl KOMIIOHEHTH, SIK:
AKTUBHUI CIIOBHUK JUIsl 3aCBOEHHS, BIOPAaBM HAa aKTHUBI3ALiO (3aKpIIJIEHHS) HOBOI
JIEKCUKH, BIPABU Ha TIEPEKJIA]] 1 pO3YMIHHS TEKCTOBOro Matepiany. OkpeMi 3aBIaHHS
CHpsIMOBaH1 Ha PO3BUTOK HABUYOK MOHOJIOTTYHOTO ¥ J11aJIOT1YHOr0 MOBJIEHHS (poboTa
B Mapax, y rpymnax, poJjiboBi i nuioBi irpu). OCHOBHUMH BHJIaMU NMHUCHbMOBUX 3aBJIaHb
€ HalMCaHHs ece, aHOTallii IO TeKCTY.

VY pe3ynbTari BUBUCHHS JUCIUIUTIHU CTYJCHT MMOBUHEH 3HAMU.!

3 JIeKCHUKU: JIGKCUYHI OAMHMII 3 COLIaJbHO-KYJIBTYPHOI Ta MOOYyTOBOI chepu
ChijKyBaHHsA (Ta3eT Ta kxypHanu Bemukoi bpurtanii Ta aHTIIOMOBHUX KpaiH),
JIEKCUYHI OJIMHUIIL 3 T€M, 1110 BUBUYAJIKCS HA TTOTIEPETHBOMY PiBHIO. JIeKCHYHI OTMHMII
JUTSL JIHTBOCTHJIICTUYHOTO aHAJi3y TEKCTY 13 TBOPIB AHTJIOMOBHUX aBTOPIB, IS
aHaJi3y 3MICTy IpParMaTU4YHOIO TEKCTY, /Ul aHali3y, aHOTyBaHHs Ta pedepyBaHHs
cTaTell 3 aHMINCHKOI Ta YKpaiHCHKOI TpecH, s pedepyBanHs (PaxoBoi cTarTi
(bparMeHTy JIIHTBICTHYHOTO TEKCTY).

Ymimu:

— BecTH Oeciy B MeXaxX TeMaTHKH, Nepe10ayeHoi MporpaMor0 HaBUYaHHS IS
CTYJICHTIB CTYIICHS BUIIOT OCBITH «MaricTpy;



— pedepyBaTu B yCHIH (opMi TEKCTH 13 COIMIAIBHO-CYCHUTHHOI TEMATHUKH 3
ayTEeHTUYHUX JIKEpEN;, BUCTYNMATH 3 OIVISIOBUMH pedeparaMu 3 KOHKPETHOI TEMH,
30KpeMa 3 JIIHFTBOKPAiHO3HABYOI TEMATUKH;

— KPUTUYHO KOMEHTYBATH 3MICT MPOYUTAHOIO;

— BHCJIOBIIIOBATUCH Y (POPMiI MOHOJIOTIYHOTO ¥ J1aJIOTIYHOTO MOBJICHHS Ha
OCHOBI 3MICTY TE€KCTIB OCHOBHHX 1 JIOTIOMDKHHMX ITOCIOHUKIB, a TAKOYK HA OCHOBI 3MICTY
cTaTeid 3 COLIAJIBHO-KYJIBTYpHOI, mpodeciiiHoi, moOyToBOi, HayKoBOi cdepu
CHUIKYBAaHHS, Ha OCHOBI XYJIO’KHIX TEKCTIB Ta TEKCTIB MPAarMaTUYHOTO XapaKTepy;

— yuTaTH 1 pedepyBatu cTaTTi (3 1HO3eMHOI a00 3 PIAHOI MOBU) 1HO3EMHOIO
MOBOIO (0€3 BHUKOPHCTAaHHS CJIOBHHKA); JaBaTH BHUYEPHHY 1HGOpPMAIliIO 31 3MICTY
TEKCTIB MparMaTHYHOTO Xapakrepy (Oi3Hec-pekiaMa, OrOJOLICHHS, 3alpOIIeHHs Ha
poOOTYy 1 1HIIIE) Ta TEKCTIB 3a haxom;

— pedepyBatu Ta aHOTYBaTH 3a 3aIIPOIIOHOBAHOIO CXEMOIO CTATTI, BYKHBATH MIPH
[[bOMY 3araJIbHOMIPUIHSATI y aHTTIHUCHKIN MOBI1 (pa3u-KIIiIe;

— YUTATU Ta MEPEKIaJaTH TEKCT; 0OrOBOPIOBATU TEMATHKY Ta MPOOJIEeMaTHKY
CTaTTl, BUAUIATH 3arajibHi BUCHOBKH, aHaJII3yBaTH 3MICT TE€KCTIB: BU3HAYCHHS TEMH,
MeTH, TMpoOJeM cTaTed; y THUCHBMOBIM (OpMiI BHUCIOBUTH BJACHI JAYMKH JO
IPOYUTAHOTO, MPOCIYXaHOTo, A0 MPOOJIEM COLIaIbHO-IOOYTOBOIrO 1 MPOogeciitHOro
TJIaHy.

[TociOHMK JTOMOBHIOE Ta PO3IIMPIOE 3MICT MIAPYYHUKIB 3 JTUCHUIUIIHU
«AHrilickka MOBa IPO(eCiiiHO-KOMYHIKATUBHOI CIIPSIMOBAHOCTI». YBara B HbOMY
aKIIEHTYEThCS Ha cHenu(IYHUX pUCaxX aHTJIOMOBHOI KOMYHIKaIli O€3mocepeiHbo B
rajgy3l comiaiabHOi poOoTH. Jlekcuko-rpamMaTuuHui Matepian miaidpaHo 3
ypaxyBaHHAM NMPOQeCciiHINX 1 M3HABaIbHUX IHTEPECIB CTYACHTIB.

MixnpeaMeTHi 3B’ 3KU KypCy « AHIITIIChKa MOBa MPO¢eCIiHO-KOMYHIKaTUBHO1
CIPSIMOBAHOCTI» 3 TAKUMU JUCHUILTIHAMY, SIK «BceTyn 10 cnemianbHOCTI», «BeTym 1o
comianbHOi poboTu», «IIpodeciiina mpakTuka coliaabHOT PpOOOTH» pealli3ylOThCs B
TEeMaTHulll HaBYaJIbLHOTO Matepiany Ta (axoBiii Tepminoorii. Tak, 1-it posnin (Social
Work and Social Worker) npucBsiueHnii CTaHOBJIECHHIO Ta PO3BUTKY CIIEHIATILHOCTI
«CormianpHa pobotay; 2-i1 posmin (Case Work) opienToBaHui Ha BUKOPHCTAHHS
AHTJIOMOBHUX MaTepiajiB KEWC-METOAy B COIlalbHIA poOOTI, IO PO3KPHUBAE
0COOJIMBOCT] JISUTBHOCTI COILIAJIBHOTO MpalliBHUKAa 3 MaWOYTHIMH KIi€HTaMu; 3-i
po3ain (A Management System) nepenbadae poOOTy 3 TEKCTaMU BY3bKO MPOGeCIHHOTO
3MICTy (YNpaBIliHHS COLIAILHUMU TpoLiecamm); y 4-My po3iii MPONOHYIOTHCS TEKCTH
JUIS TIOJJaTKOBOTO YMTAHHS B paMKaxX CaMOCTiiiHOI poOotu. TekcToBuii Martepial
BUJIaHHA € ABTEHTUYHUM, Cy4YacHUM, IHQOPMATHBHUM 1 MAa€ Ha METI MpaKTUYHE
OBOJIOJIIHHS CTYJICHTaMHU HOBITHROIO (PaxoBOIO iH(popMalliero yepe3 iIHO3eMHI JKepena
(HaykoBi myOJikaiii aBTOpiB MK coliayibHOi poOoTH yHiBepcuTeTiB CIIA Ta 1H.) 1
PO3BUTOK TTpodeciitHOi epyaullii B TaTy3i ColliaabHOI pOOOTH.

OCHOBHMM TMpPHU3HAYEHHSM JaHOTO BUJAHHSI € (OPMYyBaHHS Yy CTYICHTIB
MOJIIKYJIBTYPHOI KOMIIETEHIIIT Ha 06a31 IHTErpOBaHOTO BUKOPUCTAHHS 1HO3EMHOT MOBHU
3 OMOPOI0 Ha BOJIOAIHHS 1 3HAHHA MEpIIoi 1HO3eMHOI MOBH. [loCiOHMK aapecyeTbes
CTyJleHTaM 2-3 KypcCiB J€HHOT Ta 3a04HO01 ()OpMH HaBYAHHSI.



UNIT 1. SOCIAL WORK AND A SOCIAL WORKER

TEXT1
INTRODUCTION TO SOCIAL WORK
GRAMMAR REVISION: THE PRESENT SIMPLE TENSE

The Present Simple Tense — rtenepimHiii NPOCTHI Yac. YKUBAETHCS IS
BHUPaXXEHH1 Jii, sika Bi1OyBaeThCs 3apa3 (y el MOMEHT), alie He BKa3ye Ha i1 Xxapakrep,
TPUBANICTh, 3aBEpPUICHICTh ab0 TepeayBaHHsS 1HINKM [ii 4Yd MEBHOMY MOMEHTY B
MUHYJIOMY a00 MailOyTHbOMY. B aHIilChbKiit MOBI BUKOPHUCTOBYETHCS /1JIs1 BUPAKCHHS

VY Present Simple peueHHsIX YacTO BUKOPHUCTOBYIOTHCS Taki ciioBa, sik usually,
always, every day, as a rule, sometimes, often, every week, everyday.

YrTBopennsi Present Simple Tense

Positive Negative Question
| write | do not write Do you write?
You write You do not write
He He he
She writes She does not write Does she write?
It It It

Do we write?
We write We do not write
You write You do not write Do you write?
They write They do not write Do | | Do they write?

write?

Practical exercises

1. Put the verb in Present Indefinite.

1. He (to understand) German well. 2. She (to get up) at 6 a.m. 3. We (to have) two
English classes a week. 4. Peter (to have) coffee in the morning. 5. My mother (to
come) home at 6 p.m. 6. | (to wonder) why you always(to walk) alone. 7. Our teacher
(to wear) suits of dark colours. 8. They (to take) a train to get to Minsk. 9. In summer
my son (to ride) a horse (kiup). 10. John and Jake (to come) from America. 11. The
girl ( to talk) to strange people. 12. The sound of Big Ben (to go) all over the world.
13. He (to want) to catch the six o'clock train.

2. Change the sentences into negative form:

1. She knows English well. 2. I get up early. 3. Her mother teaches at school. 4. We
find our flat cosy. 5. She tells the truth. 6. They make an awful noise. 7. They dance
every day. 8. She keeps company with these students. 9. He drinks red wine. 10. We
spend our days in reading.



3. Change the sentences interrogative form:

1. You buy many books. 2. He hates shopping. 3. We ask many questions. 4. You live
in Pushkin Street. 5. You pay much money for the room. 6. Your mother lives with
you. 7. Your friends like to sing. 8. We know these young people.

4. Choose the correct form.

1. His friend (go/goes) to University at 9 p.m. 2. Our dog (eat/eats) everything we give
him. 3. | (do/does) my work attentively. 4. He (speak/speaks) in a soft, quiet voice. 5.
Our teacher often (tell/tells) us nice stories. 6. We (have/has) two French classes a
week. 7. They (sing/sings) English songs. 8. She (come/comes) from Poland every
week. 9. Jerry (smoke/smokes) a lot. 10. The Earth (go/goes) around the Sun. 11. The
teacher (point/points) to our mistakes. 12. My watch (show/shows) the correct time.

5. Translate into English:

1. Bona yntae anrmiiichki KHIDKKH. 2. [leTpo He BuBUae ictopito. 3. S oxsrato sickpasi
cykHi (kocTiomu). 4. BiH BuKiIagae GppaHiry3bKy MOBY B YHIBEpCUTETI. 5. Mu Xxoaumo
710 YHIBepcUTeTy MmoaHsA. 6. BiH He TOBOPHUTH 1TaNChKOI0. 7. Y HUX JIBa CEMiHApH 3
icTopii Ta OJHA JIEKIlisl HA TWXKIEHb. 8. ['aHHA MOCTINTHO YMTa€ 1HO3EMHI HAayKOBI
xypHanu. 9. Kondepeniiss posnounHaerbess o 9 roauni panky. 10. Uum BiH
3aiimaeThesi? — Bin Bukiiagae Gpi3uKy B YHIBEPCUTETI.

6. Look through the text 1 and do the following tasks:
1. Find the Present Simple sentences in the text.
2. Make negative and question form of these sentences.

TEXT1
INTRODUCTION TO SOCIAL WORK

1. Reading...read the text 1 and find out which one of the following statements is true
according to the information in the article?

1) Social work practice is aimed to help
A communities except individuals;
B only communities;
C individuals, groups, or communities.

2) The primary mission of the social worker is
A to increase human well-being;
B to help people have particular attention to their needs;
C to meet people in the office.

3) Social workers deal with problems arising from
A poverty, family problem, except drug use;
B deprivation, addiction; family problems;
C disability, poverty.




4) Social workers can
A meet service users in the office and to see them in their homes;
B see service users only in the office;
C meet service users only in special accommodation.

5) Social work needs
A people who enjoy working with people
B practical and resourceful individuals who sometimes like working with people;
C individuals to distinguish ingenuity and optimism with honesty and realism.

Social work practice is aimed at assisting individuals, groups, or communities to
enhance or restore their capacity for social functioning and creating societal conditions
favorable to reach their goals.

The primary mission of the social work profession is to enhance human well-
being and help meet the basic human needs of all people, with particular attention to
the needs and empowerment of people who are vulnerable, oppressed, and living in
poverty.

Social workers are professionals who work with people experiencing difficulties
in their personal and family lives. They deal with many different issues arising, for
example, from poverty and deprivation, or relationship problems in families, or drug
use. They arrange care for adults with disabilities, work with health workers in
hospitals and the community, and assist the Courts in dealing with people who commit
offences.

Many social workers are based in offices and see service users in the office or
visit them in their homes. Some work in day centers for children, older people or people
with disabilities, while others work in children's homes, care homes for older people
or special accommodation for people with mental health problems. Social workers are
employed by local authorities or in a wide range of large and small voluntary
organizations. Some social workers specialize in community work, social education or
social reform rather than direct service to individuals.

Social work is a job for creative, practical and resourceful individuals who really
enjoy working with people. Social workers have to combine ingenuity and optimism
with honesty and realism in the face of the demanding situations which some service
users experience. It is social workers who represent society's response to the challenges
of poor parenting, offending, long-term illness, mental illness and other serious
problems.

Social workers need stable well-integrated personalities and must be able to see
beyond the immediate issues presented by service users, the general public and policy
makers. Good social work combines an interest in people with a rigorous scientific
attitude and the constant search for better methods of helping, supported by research
and development.



2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences:

community — rpomaza

enhance — 301IbIIyBaTH

capacity — 3aaTHICTb

basic human needs — ocHOBHI JIFOACEKI TOTPEOH

empowerment — po3ImupeHHsT MOXJIMBOCTEH

vulnerable — BpaznuBwii

poverty — 6iHICTh

deprivation — mo30aBieHHs

drug use — BKUBaHHs HAPKOTHUKIB

adults with disabilities — nopocai srou 3 00MEKESHUMHU MOMITHBOCTSIMHU
commit offence — ckoeHHs mpaBoOpyMICHHS

local authorities — micuesa Biaga

voluntary organizations — BoJloHTEpChKI OpraHi3ariii

resourceful individual — BunaximnuBa ocobucricTh

Ingenuity — BUHAX1IJIMBICTh

poor parenting — HeBiANIOBiAaabHE 0ATHKIBCTBO, IIOTaHE BUXOBAHHS JITEH
offending — o6pasa

long-term illness — noBrorpuBana xBopoda

combine — moeHyBaTH

support — miaTpuMyBaTH; TIATPUMKA

3. Practice:

3.1. Building vocabulary
3.1.1. Give Ukrainian for:
To enhance or restore capacity; to reach their goals; to meet the basic human needs of
all people; people who are vulnerable, oppressed; people experiencing difficulties;
poverty and deprivation; adults with disabilities; people who commit offences; care
homes for older people; people with mental health problems; to be employed by local
authorities; to represent society's response; stable well-integrated personalities; the
general public and policy makers; a rigorous scientific attitude.

3.1.2. Give English for:

ComianpHu# mpamiBHUK (TIearor); rpomaja; I0CAraTd METH; OCHOBHI JIFOJCBHKI
noTpedu; J0IU, AKI CTUKAIOThCA 3 TPYIHOIIAMH; NPUTHIYEHHH; mpoliemMu y
B3a€EMOBIJTHOCHHAX; OPraHi30BYBaTH (BIAIITOBYBATH); CYJ; KOPUCTyBadl MOCIYT;
CrietiaJibHe KUTJIO; poOoTa 13 TpOMajI0r0; TBOPUUI; CKJIaHa CUTYaIlisl; CTAO0ILHUM;
HarajibH1 Npo0JIeMU; MOCTIMHUN MONIYK; PO3BUTOK.

3.1.3. Find synonyms among the pool of words and put them into th table below:
- 1. Assist/ 2. Problem / 3. Help/ 4. Aim / 5. issue / 6. Goal

- 1. Mission / 2. Enhance / 3. arrange / 4. Task / 5. Organize / 6. Increase

- 1. Combine / 2. Response / 3. connect / 4. lliness / 5. Reply / 6. desease

10



Word Word Translaton

3.2 Speaking
3.2.1. Answer the questions:
1) What is the aim of social work?
2) What kind of people does social work pay attention to?
3) Where do social workers work?
4) What kind of person can work as a social worker?

3.2.2. Work in group of 3-4 and discuss (see Appendix 3):
a)  the primary mission of the social work;
b)  the important qualities of a social worker.

3.3. Writing

Write an essay “The role of social work practice in a modern life” (at least 200
words).

TEXT 2
THE ROOTS OF US SOCIAL WORK
GRAMMAR REVISION: THE PAST SIMPLE TENSE

The Past Simple — munyuit mpocTHii Yac. YKUBA€ThCS )11 BUPAKESHHS Jii, sKa
Bi0yJacsi B MUHYJOMY, HE BKa3ylud IpU IOMY Ha ii Xapakrep, TPUBAJICTh a0
nepeyBaHHs 1HINA Jii 9¥ TEBHOMY MOMEHTY B MuHysnomy. The Past Simple
B)KUBAETHCS TAKOXK JIJISl IO3HAYCHHST HU3KH ITOCITIIOBHUX i,

VY Past Simple pedeHHsX YacTO BUKOPHCTOBYIOTHCS Taki CJIOBa, 5K -yesterday,
last week(month, year), two days ago, in May, on Sunday, in 1990.

{1 yTBOpEHHsI MMHYJIOTO 4Yacy B aHIUIIMCBKINA MOBi1 /10 NMPaBUJIBHUX J1€CIIB

JIOJAEThCS  3aKiHUeHHs -ed, HempaBWIJIBHI JII€CIOBAa 3MIHIOIOTBCA 3a (HOPMOIO
BIJIIIOBITHO J10 Ta0MIIl HempaBMIbHUX aiectiB (See Appendix 4).
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YTBopenns Past Simple Tense

Positive

Negative

Question

| wrote / played

You wrote/ played

He

She wrote/ played
It

We wrote/ played
You wrote/ played
They wrote/ played

| did not write
You did not write
He

She did not write
It

We did not write
You did not write
They did not write

Did | write?
Did you write?

he

Did she write?
It

Did we write?

Did you write?
Did they write?

Practical exercises

1. Change the sentences into negative and interrogative forms:

1. She taught at our Institute two years ago. 2. | knew that. 3. We told you about that.
4. My mother bought a new coat. 5. They showed us his photo. 6. You asked me this
questions. 7. He kicked me. 8. They saved a lot of money. 9. You saw many American
films last year. 10. You did it on Sunday. 11. She saw you. 12. We met her in Gagarin
Street.

2. Put the verb in Past Simple Tense.

When in Spain two Englishmen (to come) into a small restaurant to have their lunch.
They (not to speak) Spanish, the waiter (not to speak) English. The Englishmen (to
want) to order some milk. They (to pronounce) the word several times, they (to write)
it, they(to draw) it, but the waiter (not to understand) them. At last one of them (to
decide) to draw a cow. He (to take) out a pencil and (to draw) a picture of a cow. The
waiter (to smile) and (to nod) in approval and (to run) out of the room. In a quarter of
an hour he (to come) back and (to put) in front of his clients two tickets for a bullfight.

3. Translate into English:

1. Tu Buopa orpumaB sucta? — Tak. 2. IcnuT posnoyaBcs o0 9 roauHi paHKy i
3akiHuMBCcs 00 11-iih. 3. Tu xonuna B cepeny no 616miorexku? — Hi, s Buopa Oyna B
0aTpKiB 3a MicToM. 4. O KOTpiii TOJIMHI TH MTOBEpHYJIacs 3 podotu? — [lech 6;1m3bko 18
rOJMHH Bevopa. 5 Oyia BTomiieHa, TOMY IPUHAIILIA, IPUTOTYBajia Be4epro, MOANBUIIACS
HOBHMHH 1 Jisiryia cnaTu. S. S He unTana uiei kKHkku. S He 3Morua ii KynuTh. 6. Y Hei
BUopa OyB JeHb HapomkeHHs 7. 51 6auuB TeGe B cyOoTy. 8. Bin mokaszaB MeHi 10
ctarTio. 9. Mu He moaymanu mipo ue. 10. Bona Buknanana B HalomMy yHIBEPCHUTETI
610J0ri10.

4. Look through the text 2 and do the following tasks:
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1. Find Past Simple sentences in the text and translate them into Ukrainian in the
written form.

2. Read the following sentences and identify (underline) their basic structure (miagmer,
PUCYI0K):

a)  Before the American Revolution, formal systems of poor relief, child welfare,
and even mental health services had been established in North America.

b)  Since government responses proved largely insufficient or ineffective in
addressing growing social problems, private benevolent societies and self-help
organizations the predecessors of modern social service agencies played increasing
roles in this regard.

c)  Organizations such as the Association for the Improvement of the Condition of
the Poor and the Children's Aid Society began investigating social conditions in areas
such as tenement housing and child welfare.

TEXT 2
THE ROOTS OF US SOCIAL WORK

1. Reading ...you are going to read an article about the roots of US Social Work.
Which one of the following statements is not true according to the information in the
text?

a) The development of social work in the United States reflects religious ideas of that
time.

b) Formal systems of poor relief, child welfare served a dual role of compassion and
protection.

¢) Private benevolent societies and self-help organizations the predecessors of modern
social service agencies were ineffective in this regard while government responses
proved largely sufficient in addressing growing social problems.

d) Untrained proto-social workers, known as "friendly visitors," sought to assist poor
individuals through moral persuasion and personal example.

e) The Civil War fostered the emergence of large-scale private social welfare
initiatives, such as the Red Cross.

The development of social work in the United States reflects an ongoing
synthesis of ideas derived from many different cultures. While terms such as charity
and philanthropy have Greek roots and are based on Biblical principles, modern social
work concepts owe much to the influence of the Koran and the mutual aid practices of
Native Americans, the African-American community, and immigrants from all over
the world.

Before the American Revolution, formal systems of poor relief, child welfare,
and even mental health services had been established in North America. These systems
served a dual role of compassion and protection. By the early 19th century, states began
taking responsibility for distributing relief from towns and counties. Since government
responses proved largely insufficient or ineffective in addressing growing social
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problems, private benevolent societies and self-help organizations the predecessors of
modern social service agencies played increasing roles in this regard.

The roots of US social work date back to this period and the efforts of upper-
class women and men in church-based and secular charitable organizations to address
the consequences of poverty, urbanization, and immigration. These untrained proto-
social workers, known as "friendly visitors," sought to help poor individuals through
moral persuasion and personal example. Organizations such as the Association for the
Improvement of the Condition of the Poor and the Children's Aid Society began
Investigating social conditions in areas such as tenement housing and child welfare.

The Civil War stimulated the emergence of large-scale private social welfare
Initiatives, such as the US Sanitary Commission and the Red Cross. In the War's
aftermath, the short-lived Freedmen's Bureau (the first Federal social welfare program)
provided assistance to newly emancipated slaves. State boards of charity arose to
improve the management of institutions constructed during the previous generation.

2. Vocabulary notes: Memorize the following words and expressions and use them
In your own sentences:

reflect - BimoOpaskatu

derive - moxoaurtu

charity - onaromiiHicTh

philanthropy - dinartpormis

mutual aid practices — nmpakTuka B3a€MOJOIIOMOTH
community - rpomana

poor relief — mominieHHs )XKUTTS Ma103a0e3MeUueHUX
child welfare — 6arononyyus quTrHU

compassion - cIiBYyTTS

protection - 3axuct

benevolent societies — 6iaroiiiHi TOBaprCTBa
predecessor - momnepeaHuK

tenement housing — 6araTokBapTHUpPHE JKUTIIO
€mergence — BUHUKATH, 3’ IBJISITUCS

slave - pab

state boards of charity — nep>kaBHi O;aromiiiHi opranu

3. Practice:

3.1. Building vocabulary
3.1.1. Give Ukrainian for:
To reflect an ongoing synthesis of ideas; charity and philanthropy; mutual aid practices;
to take responsibility for; a dual role of compassion and protection; private benevolent
societies; the predecessors of modern social service agencies; increasing role; the
consequences of poverty; moral persuasion; tenement housing; child welfare; private
social welfare initiatives; newly emancipated slaves.
3.1.2. Give English for:
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Po3BuTOK corianpHOi poOOTH; TEPMIH OJIArOJIMHICTL Ma€ TPEIbKE IOXOKEHHS,
IPYHTY€ThCSL Ha O10miHMX TpuHLOUNAX; ¢GopMaidbHa CHCTEMa JIOTIOMOTH
Majo3abe3nedeHuM; OpaTd BIAMOBIAANIBHICTD, 3pPOCTal0Yl CoOIiajdbHI IPOOJIEeMH;
Oprasizaifisi Tpymn camMoJOINOMOTHY; OJIarOJiiiHI TOBAapUCTBAa; OCOOMCTHI MPHUKIAL;
3a0e3meuyBaTH JJOTIOMOTY.

3.2. Speaking
3.2.1. Make up a plan of the text.

3.2.2. Give the main idea of every paragraph of the text.

Notes: Every paragraph has a key sentence called a topic sentence. This topic sentence
explains what a paragraph is about. It is a general idea of a paragraph. If you
understand the general idea, you can look for the specific details which support the
idea.

3.2.3. Sum up the text explaining the main idea and supporting it with specific details
(examples) according to your plan.

3.2.4. Work in pair and discuss (see Appendix 3):
- the origin of social work in the USA and Ukraine.

TEXT 3
INDUSTRIALIZATION AND THE ORIGINS
OF MODERN SOCIAL WORK
GRAMMAR REVISION: DESPITE, IN SPITE OF, ALTHOUGH

Konctpyxkii in spite of / despite / although BukopucToByrOThCS, 1100 MTOKa3aTH
KOHTPACT, aJie € JIeSKi BIIMIHHOCTI y CTPYKTYpi:

- in spite of — He3Baxkaroun Ha
- despite — He3Baxkaroun Ha
- although — xoua

[Ticns in spite of i despite BUKOpUCTOBY€ETHCS 3aliMEHHUK 200 IMCHHUK.
We enjoyed our camping holiday in spite of the rain.
Despite the pain in his leg he completed the marathon.
Despite having all the necessary qualifications, they didn’t offer me the job.
€nuna pizaunsg Mix “In spite of” i “despite” e wacrka of.

[Ticas Although BukoprcTOBY€ETHCS IMEHHUK 1 AIECTIOBO.
We enjoyed our camping holiday although it rained every day.
Although he worked very hard, he didn’t manage to pass the exam.
The holiday was great although the hotel wasn’t very nice.
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MoskHa TakoX BUKOPHUCTOBYBATH “in spite of” i “despite” 3 iMUHHUKOM 1
JECTIOBOM, SIKIIO Joaatu dbpasy ‘the fact that’.
In spite of the fact that he worked very hard, he didn’t manage to pass the exam.
Despite the fact that he worked very hard, he didn’t manage to pass the exam.
Even though cunprime 3a although.
We decided to buy the house even though we didn’t really have enough money.
You keep making that stupid noise even though I’'ve asked you to stop three times.

Practical exercises

1. Read the sentences and transform them according to the model:

Model: Jack read the book. He didn't like it. (although).-

Jack read the book although he didn’’t like it.

1 didn’t get the job. I had all necessary qualifications (in spite of)
1 didn’t get the job in spite of having all necessary qualifications.

1) I was driving at 160 kilometres an hour. | arrived late. (although).
2) The singer forgot the lines. The concert was a great success. (despite)
3) I didn't hear my alarm clock. It rang three times. (although)
4) The street musician played for five hours. He earned only 30 dollars. (in spite of)
5) They have very little money. They are very happy. (despite)
6) We live in the same street. We hardly ever see each other (in spite of)
7) 1didn’t recognize her. I had met her twice before. (although)
8) He plays the piano very well. He can't sing at all (although)
9) He accepted the job. The salary was rather low(despite)
2. Translate into English:

1. He3Bakarouw Ha Te, IO S Ty’)KE BTOMHBCS, 51 HE 3Mir 3acHyTH. 2. He3Bakaroun
Ha TOM (pakT, 110 BIH JY’>K€ HAIOJETJIMBO TOTYBaBCS JO ICMIUTY, KOMY HE BIaJIOCA
(manage) #oro ckmactu. 3. Biamycrka Oysa 4yJ0BOI0, HE3Ba)KAIOYH HA TE, 10 TOTEIb
O0yB He ayxe kompopTHUM. 4. MeHi noao0aeThcs Mosi poOOTa, HE3BAIOUM HA TE, IO
3apo0OiTHa TutaTa HU3bKa. 5. He3Bakaroum Ha Te, MO MU pa3oM HaBYAIUCS B
YHIBEPCUTETI, MU HE OyiH OJIU3bKUMHU Apy3aMHu. 6. HezBaxkaroun Ha CBiid COJITHUH BIK,
BiH IIJIABA€ IOTHS.
3. Look through the text 3 and do the following tasks:
1. Find the sentences in the text with the words despite, although and translate them
into Ukrainian.
2. Make up sentences with despite, in spite of, although using vocabulary notes.

TEXT 3
INDUSTRIALIZATION AND THE ORIGINS
OF MODERN SOCIAL WORK

1. Reading... read text 3 and find out which one of the following statement is not true
according to the information in the article?
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A The most notable social changes of this period were "panics” and consequences.

B The first American Charity Organization Society (COS) was based on principles so-
called "scientific charity".

C Settlement houses reflected a different type of organizational response to the impact
of the development of industry and immigration;

D Unlike the individually oriented COS, settlements focused on the environmental
causes of poor people;

E Leaders of the ettlement played weak roles in the major social movements such as
women's suffrage, peace, labor, civil rights, and temperance.

F The settlements consentrated on what later became group work and community
organization, the COS oriented on casework with individuals.

In the half century after the Civil War, rapid industrial expansion produced a
dramatic increase in individual and community needs. The most notable social changes
of this period included a series of economic depressions (known then as "panics") and
their consequences; new manifestations of racism following the end of
Reconstruction in 1876; and a dramatic increase in immigration from Southern and
Eastern Europe.

Using concepts derived from business and industry, reformers attempted to
respond to some of these developments by regulating public relief distribution through
so-called "scientific charity." In 1877, the first American Charity Organization Society
(COS) based on such principles was founded in Buffalo, New York. Many COS clients,
however, particularly poor Jews, Catholics, and African Americans, preferred more
personal systems of self-help and mutual aid established by their own communities.

Settlement houses reflected a different type of organizational response to the
Impact of industrialization and immigration and introduced an alternative model of
a social service agency a form of urban mission. The first US settlement, the
Neighborhood Guild in New York City, was established in 1886. Three years later,
Jane Addams and Ellen Gates Starr founded Hull House in Chicago, which became the
most famous American settlement.

Unlike the individually oriented COS, settlements focused on the
environmental causes of poverty and expanding the working opportunities of the poor.
They conducted research, helped establish the juvenile court system, created widows
pension programs, promoted legislation prohibiting child labor, and introduced public
health reforms and the concept of social insurance.

By 1910, there were more than 400 settlements, including those founded by
African Americans to provide services denied by segregated agencies. Settlement
activities soon expanded beyond specific neighborhoods and led to the creation of
national organizations like the Women's Trade Union League, the National Consumers'
League, the Urban League, and the National Association for the Advancement of
Colored People (NAACP). Settlement leaders were instrumental in establishing the
Federal Children's Bureau in 1912, headed by Julia Lathrop from Hull House.
Settlement leaders also played key roles in the major social movements of the period,
including women's suffrage, peace, labor, civil rights, and temperance.

17



While the settlements focused on what later became group work and community
organization, social work in the COS increasingly focused on casework with
individuals and families. Sub-specialties in the areas of medical, psychiatric, and
school social work began to appear in the early twentieth century. The growth of
casework as a distinct area of practice also stimulated the creation of a formal social
work training program in 1898.

This program, created by the New York COS in partnership with Columbia
University, evolved into the New York School of Philanthropy and, eventually, the
Columbia University School of Social Work. Early curricula emphasized practical
work rather than academic subjects.

Settlements like the Chicago Commons also developed educational programs
as early as 1901. By 1908, it offered a full curriculum through the Chicago School of
Civics and Philanthropy (now the University of Chicago's School of Social Service
Administration).

Formal methods-oriented training programs spread through major urban areas,
most of them affiliated with private charitable organizations interested in standardizing
the practices of their volunteers. By 1919, there were seventeen schools of social work
affiliated as the Association of Training Schools of Professional Schools of Social
Work the antecedent of today's Council on Social Work Education (CSWE).

Despite these efforts, in 1915, in an invitational lecture at the National
Conference of Charities and Corrections entitled "Is Social Work a Profession?" Dr.
Abraham Flexner, the nation's leading authority on professional education, asserted
that the field lacked specificity, technical skills, or specialized knowledge and could
not be considered a profession. His lecture further stimulated efforts already underway
to consolidate experiential casework knowledge into a standardized format.
Consequently, by the 1920s, casework emerged as the dominant form of professional
social work in the United States.

During World War 1, the expansion of government agencies led to increased
professionalism in public-sector departments devoted to social welfare. Through the
Red Cross and the Army, the War also provided opportunities for social workers to
apply casework skills to the treatment of soldiers with "shell shock." Social workers
were now sought as specialists in the social adjustment of non-impoverished
populations.

Although the Progressive movement declined after World War |, social work
practice with individuals and families continued to flourish. By 1927, over 100 child
guidance clinics appeared in which teams of psychiatrists, psychologists, and social
workers provided services primarily to middle-class clients. A parallel development
was the emergence of the Community Chest movement, which rationalized charitable
giving at the community level and led to the creation of the United Way and its Health
and Welfare Councils.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences:
industrial expansion — mpomucioBa excrancis (PO3MUPEHHS)
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individual and community needs — ocobucTi moTpedu i moTpedu rpomMaan
conseguence — HacIII0K

attempt — namaranus

public relief distribution — po3moain comiaabHOT JOTOMOTH
settlement house — ceTabMeHT; KBapTall; paxXyHKOBa IajaTa

poverty — G1HICTh

juvenile court system — cynoBa crcteMa 3 MUTaHb MAJIOJITHIX TITCH
widow — ynoBa

prohibiting child labor — 3a6opona nuTs4oi mparri

social service agency — areHTCTBO i3 COIliaIbHUX TOCTYT

social insurance — comianbHe CTpaxyBaHHS

segregated agency — areHTCTBO, SIKE Ha/Ia€ IOTIOMOTY 33 03HAKOI pacH
women's suffrage — BuGopde npaBo [Ist KIHOK

civil rights — rpoMassHCBKI paBa

casework — ketic-MeTo1, po0O0Ta i3 CHTYaII€l0

curricula — HaBUaNbHUH TJ1aH

emphasize — HaroJyonyBaTu

urban area — micbka TepuTopis

affiliate — npuenHyBaTHCS; IPUETHAHUI

treatment of soldier — nornsazx 3a commarom

adjustment — peryiroBaHHS; TPUIAITYBaHHS

impoverished population — 6igHe HaceneHHs

decline — moripmryBarucs

flourish — mporBiTaTH

3. Practice:

3.1. Building vocabulary
3.1.1. Give Ukrainian for:
Rapid industrial expansion; individual and community needs; manifestations of racism;
a dramatic increase in immigration; using concepts derived from business and industry;
so-called "scientific charity"; mutual aid; environmental causes of poverty; juvenile
court system; formal methods-oriented training programs; the nation's leading
authority; the expansion of government agencies; the Red Cross; the treatment of
soldiers with "shell shock; the emergence of the Community Chest movement.

3.1.2. Give English for:

Pi3ke 3pocTanHs; HaHO1IBII 3HAYMMI COIllaIbHI 3MIHU; OCOOUCTI MOTpeOU Ta MOTpeOu
rpoMajay; TMepcoHalbHAa  CHCTEMa  CaMOJONOMOIHM;  CETIbMEHT  (KBapran);
albTepHaTHBHA MOJIENb, TPOBOAWUTH JOCTIKEHHS; TEHCIHHA CHUCTEMa; CyA0Ba
CUCTEMa 3 TUTaHb MAJIONITHIX JITEH; Kec-MeTo 1, po00Ta 13 CUTYaIli€r0; O171H1 BEPCTBU
HACEJICHHS; 3a0€e3MeuyBaTH.

3.1.3. Look through the text again and do the following tasks:
1) Guess the meaning of italicized words in the text.
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2) Explain the meaning of the word combination “shell shock’ using different sources.

3.2. Speaking
3.2.1. Answer the questions:
1) When and where was the first American Charity Organization Society founded?
2) What were the main principles of the first Charity Organization?
3) When and where was the first US settlement (the Neighborhood Guild) established?
4) What is the difference between the Charity Organization Society and the settlement?

3.2.2. Paraphrase the following sentence:

Despite these efforts, in 1915, in an invitational lecture at the National Conference of
Charities and Corrections entitled "Is Social Work a Profession?" Dr. Abraham
Flexner, the nation's leading authority on professional education, asserted that the
field lacked specificity, technical skills, or specialized knowledge and could not be
considered a profession.

3.2.3. Discuss in pairs (see Appendix 3):

1) What kind of social structure led to the development of :
a) group work and community organization?
b) casework with individuals and families?

2) What are differencies and similarities of social work in the COS and Settlements
(founders, programs, curriculum, methods, organizations, partnership)?

3.3. Writing
Write an essay ““The development of social work in the USA” (at least 200 words)
using linking words (first / second, after, next, finally, then, later, on the one hand, on
the other hand, for this reason, so, since) and useful words ( same, like, different from,
unlike, similar to, alike, more) and words from vocabulary notes.

TEXT 4
THE DEPRESSION AND THE NEW DEAL
GRAMMAR REVISION: COMPARATIVE STRUCTURES AS, LIKE

As, like — ak, maxuu camun, cxoorcuil.

AS yXUBa€TbCA TOMl, KOJU MpeAMET abo Mdisi € TaKUMH, SKUMU BOHH €
HalicripaBai (MoBa ie mpo peaibHe). BukopuctoByeTbes aiig Ha3zBu mpodecii
(pynkuii). AS BHUKOHYE POJIb CIIOJIYYHHKA.

Tom joined the company as a manager. — Tom erawmysascs 6 KOMNAHUIO
MeHneddcepom (BiH 1 € MEHEIKED).

Pa3om 3 THM YacTO BKUBAIOTHCS TIOPIBHSUIbHI KOHCTPYKIIII 3 aS.... as.

He’s not as tall as his brother.

AS y>XUBa€THCS TAKOXK Y CIIOBOCTIONYUCHHSIX:
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AS you know... Ak mu 3nacw...; as you suggested... Ik mu 3anpononysas...; As
we agreed... Ik mu yzeoounu....

Like BXHBa€ThCS TO/I, KOJIH MPEAMET a00 [Iisl MOPIBHIOIOTHCS 3 THM, YUM BOHHU
HE € HaiictpaB/i (MoBa e nmpo Hepeanbhe). Like BUKOHYE poib MpUIMEHHHKA.

My sister is not at all like me. — Mos cecmpa 306cim ne maxa, sik st (MOsI cecTpa He 51).

Practical exercises

1. Putin like or as:

1. Mary used to have a full-time job (sx) a nurse at hospital.

2. | have never met people (sx) you! You are really very intelligent!

3. Nancy knows all my secrets. We are (six) sisters.

4. Do you know that at the cocktail party Jim introduced Liz (sx) his cousin?

5. She can’t cook (sk) her mother does.

6. When | entered the room and found no-one there | left everything (sx)
it was.

7. Everyone is ill at home. Our house is (sx) a hospital.

8. He was so scared that he was trembling (sx) a leaf.

9. He was dressed (sx) a policeman.

10. Mike hit Jack just (sx) Jack hit him.

2. Translate into English:

1. S mpamroBaB MpoJaBlieM JBa POKH, KOJU 1ie OyB cTyAeHToM. 2. Bin mpobir tak
BUJKO, sIK TUlbku Mir. 3. HixTo 3 moix OpariB He cxoxkuil Ha meHe. 4. Bona
TaJaHOBUTA MUCbMEHHHULM, K 1 1i 6aThko. 5. BoHa cxoa Ha cBow MmaTip. 6. Sk TH
3HAEI, 3aHATTS PO3MOYMHAIOTECA 1 BepecHs. 7. Konu s HaB4anacs B YHIBEPCUTETI, S
npaifroBasia opiiaHTKo B Kade. 8. Sk MU 1 TOMOBUIIHCS, 3yCTPIHAEMOCS HACTYITHOTO
THKHSL.

3. Look through the text 4 and do the following tasks:
1) Find the sentences in the text with as, like and translate them into Ukrainian:
2) Make up sentences with as, like..

TEXT 4
THE DEPRESSION AND THE NEW DEAL

1. Reading... Read the text and say which one of the following statements is not true
according to the information in the text? Correct these sentences.

a) In 1930, the US social welfare system was an uncoordinated mixture of local
and state public relief agencies with insufficient means.

b) The Great Depression created growing needs of American population.

c) The reaction to the Depression influenced social work practice and decreased
the role of government as an instrument of social welfare.
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d) The thought that social welfare assistance was a government responsibility
rather than a private charitable function did not get wider acceptance.

e) The scope of social welfare expanded beyond financial relief to the poor to
include housing, rural problems, recreation and cultural activities, child welfare
programs, and different forms of social insurance to Americans of all classes.

f) The growth of public welfare programs also necessitated the recruitment of
thousands of new social workers, whose numbers rose from 40,000 to 80,000
within ten years and became considerably more diverse.

In 1930, the US social welfare system was an uncoordinated mixture of local
and state public relief agencies, supplemented by the modest resources of voluntary
charitable organizations. Public agencies, however, did not necessarily provide the
same services, or relate to one another administratively. Nor did voluntary
organizations possess sufficient resources to address the growing needs which the
Great Depression created.

The response to the Depression profoundly influenced social work practice and
redefined the role of government as an instrument of social welfare. The public began
to view poverty as the result of economic circumstances rather than personal failure.
The idea that social welfare assistance was a government responsibility rather than a
private charitable function gained wider acceptance. These changes led to the creation
of a wide range of government programs under the Roosevelt Administration the New
Deal which ultimately evolved into a complex national social welfare system. The New
Deal also enhanced the status of the social work profession, particularly through the
contributions of individuals like Harry Hopkins and Frances Perkins.

The centerpiece of the dozens of social welfare programs that comprised the New
Deal was the Social Security Act of 1935. It expanded and improved standards of social
welfare throughout the country and provided recipients with some sense of individual
freedom and dignity. It helped establish a regular, unprecedented role for the federal
government as a source of aid and introduced the concept of entitlement into the
American political vocabulary. The scope of social welfare expanded beyond financial
relief to the poor to include housing, rural problems, recreation and cultural activities,
child welfare programs, and diverse forms of social insurance to Americans of all
classes.

These policy developments significantly affected the social work profession by:
enhancing the field's visibility in the area of public welfare and creating expanded work
opportunities beyond private agency venues, introducing public welfare and public
policy as integral aspects of the profession, expanding the practice of social work
beyond previous urban limits to rural areas, and reintroducing an emphasis on social
reform. The growth of public welfare programs also necessitated the recruitment of
thousands of new social workers, whose numbers doubled from 40,000 to 80,000
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within a decade and became considerably more diverse. This expansion led to
recognition of the need for improved salaries and working conditions and enhanced
educational requirements.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences

supplemented - qormoBHeHUI

modest resources — HeI0CTaTHI PecypcH

sufficient resources — nocraTai pecypcu

ultimately evolve into — ypemri-pemT neperBoproBaTucs B
enhance — 30i1bIKATH

economic circumstances — ekoHOMi4HI 00CTaBUHU
centerpiece — eHTpaIbHUN CIEMEHT

recipient — ogepxyBad

dignity — rigHicTh

scope — macmiTad, chepa, Mmexa

affect — BrmuBaTu

recruitment — HaGip, Haifiom

salary — 3apo6iTHa 1uiaTa

requirement — Bumora

3. Practice:

3.1. Building vocabulary
3.1.1. Give Ukrainian for:
mixture of local and state public relief agencies; modest resources of voluntary
charitable organizations; to address the growing needs; personal failure; wide range of
government programs; national social welfare system; sense of individual freedom and
dignity; unprecedented role; creating expanded work opportunities; expanding the
practice of social work beyond previous urban limits to rural areas; reintroducing an
emphasis on social reform; educational requirements.

3.2. Speaking

3.2.1. Underline the sentence expressing the main idea in each paragraph and present
your them.

Notes: the first sentence {the topic sentence or main idea) of a paragraph can either
introduce or summarize all following ideas or details given about the topic.

3.2.2. Work in groups of 3-4 and discuss how the Depression affected (see Appendix
3):

- people’s lives in America;

- development of social work in the USA.

3.3. Writing
Write an essay in response on the question (at least 200 words):
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Do you agree that the Depression influenced positively on social work in the USA?
Notes: Use specific reasons from the text and examples to support your answer.

TEXT S
WORLD WAR Il and POST-WAR ACADEMIC EXPANSION
GRAMMAR REVISION: PASSIVE VOICE

VY Oynp-sKiii MOBI J1i€CIIOBa MOXYTh YKUBAaTHCS B 2-X CTaHaX — aKTUBHOMY 1
MaCUBHOMY.

Y peuenni A naodicnas menecpamy (Active Voice). S — migmer (cy0’ekr,
BUKOHABEIlh) BUKOHAB 10 HaJl 00' EKTOM (J01aTKOM).

SIKI110 J11€CTIOBO-MIPUCYIOK CTOITh y MACUBHOMY CTaHI1, TO 1€ 03HAYaE, 10 00' EKT
BUKOHY€ (DYHKIIIO MiAMETA 1 11 BiAOyBaeTbcs HaJl HUM. BUkoHaBenp Al B peUEHHI
MoXxe OyTu BIACYTHIH: Ternecpama 6Oyna uadiciana muoro (NMIAMET MACUBHUM, Iis
BHUKOHY€EThCs Haj HEM) (Passive Voice).

B aHrmiichbKiii MOB1 (pOpMHU NACUBHOTO CTAaHY 301rat0ThCS 3 YKPaiHCbKUMU: TOOTO
YTBOPIOIOTBCS 3a JIOTIOMOTOIO JIOMIOMIXKHOTO JiecioBa t0 be y BimmoBimgHOMY daci
(Present: am, is, are; Past: was, were; Future: will be) Ta cmucioBoro gieciora y
dbopmi nienpukMeTHUKa MuHYI0T0 Yacy (V - ed/3)

to be +V -ed/3

BinminroBanns mieciosa to invite y Present, Past i Future Simple

Present Simple Past Simple Future Simple
| am I was | shall
Heis}  invited We were }  invited He will  } be invited
We are They were They will
IHopiBHsiiTe:
Active Voice Passive Voice
| ask - st murTaro | am asked — mene nuTarTH
| asked - s 3anuTyBaB | was asked - mene 3anutyBanu
| will ask - st 3amuTaro | will be asked - mene 3anmurarTh

Practical exercises

1. Translate into Ukrainian:
24



| teach - | am taught; | ask - | am asked; he introduced - he was introduced; they
prepared - they were prepared; we ensure - we were ensured; | shall instruct - I shall
be instructed; she will dress - she will be dressed; she admires - she is admired; we
took - we were taken; it made - it was made; we shall invite - we shall be invited.

2. Translate into Ukrainian:

1. The work of this student was discussed at the meeting. 2. The letter will be sent at
once. 3. | was told to buy tickets. 4. We were given new equipment. 5. She was looked
at coldly. 6. Who was shown the Palace of Congress yesterday? 7. Why are children
forbidden to play on the carriage - way? 8. The examinations were taken in June. 9. All
these magazines are sent abroad.

3. Make thsese sentences passive:

1. Hob opened the door. 2. Mary helped the teacher. 3. The porter takes the luggage to
the train. 4. Mrs. Priestley welcomes the visitors. 5. Susan brought in the coffee. 6. I'll
finish my work about 5 o'clock. 7. Susan washes the dishes. 8. Lucille drives the car.
9. Sir Joseph Binks will give Tom a small cheque. 10. Mr. Priestley brings some
students for tea. 11. Hob tells the students about Uncle Tom. 12. My friend took me to
the cinema yesterday. 13. Hob sends some cigarettes to Uncle Albert. 14. We'll use
your books in our class. 15. Hob often tells us jokes.

4. Translate into English.

1. Tom 3ycTpivaerbest 3 kimieHTamu. 2. Mictep I'piH HamucaB kHUXKKY. 3. Pobora
BHKOHaHa cBoevacHo. 4. Tenerpama Oyje BiAmpaBieHa CBOedacHo. 5. S Biampasito
MOBIIOMJICHHSI 3aBTpa. 6. Mu oTpuMaiid BiANOBIAb 2 JHI ToMy. 7. Biamnosias Oyio
oTpuMaHo BYopa. 8. byauHok OyB 30ynoBanuii 5 pokiB Tomy. 9. Tekcr Oyne
MEPEKJIaICHUI 3aBTpa.

5. Look through text 5 (part 1) and do the following tasks:
1) Find the Passive Voice sentence in the text and translate them into Ukrainian:
2) Make up your own Passive sentences (Present, Past, Future).

TEXT S5
(PART 1) WORLD WAR Il and POST-WAR ACADEMIC EXPANSION

1. Reading ... read the text and choose the correct letter, A-C
1) After the War, remarkable efforts were made

A to increase the field's professional status;

B to support the field's professional status;

C to enhance standardization of US social welfare.

2) In the post-war period voluntary and public sector agencies

A shifted the focus of services from middle- income and low-income to upper-income
groups;
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B paid their attention more to middle- and upper-income groups than to low-income
ones;
C shifted the focus of services to low-income from middle- and upper-income groups.

During World War Il many social workers accepted war-related assignments,
spurred by the establishment of a special classification for military social work and the
development of services for war-impacted communities. In the decade after the War,
considerable efforts were made to enhance the field's professional status. These
included increased standardization of agency practices, the development of
interdisciplinary doctoral training programs, and the creation of core MSW curricula.
The formation of CSWE in 1952 and the establishment of the National Association of
Social Workers in 1955 further strengthened the profession's status of the profession.
The post-war period was also one of significant change in US social welfare,
highlighted by the establishment of the Department of Health, Education, and Welfare
(HEW) in 1953. The primary beneficiaries of social policy changes between 1940 and
1960, however, were middle- income, white workers and, by the early 1960s, the
United States lagged considerably behind other Western industrialized nations in the
degree of social provision. At the same time, voluntary and public sector agencies
shifted the focus of services from low-income to middle- and upper-income groups and
reduced the role of community-based volunteers in organizational decision making and
service delivery. In a hostile political environment, social activism declined and openly
anti-welfare attitudes reemerged.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences

assignment — 3aBgaHHs

military — BilicbKOBHi

effort — sycumis

interdisciplinary — mikaucrumiHapHU#

highlight — Buginsatu

beneficiary — oco0a, sika oTpumae BUroy; oenediriap
social provision — comiansHe 3a0€3neUYeHHS
low-income — Hu3bkuii TPUOYTOK

reduce — ckopodyBaTH

hostile — Bopoxwii

decline — moripmryBarucs

3. Practice:
3.1. Speaking

Answer the questions after reading the 1% part of the text:
1) What assignments did social work accept during World War 11 and after it?
2) What kind of people were in the focus of services?
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TEXT5
(PART 2) THE "WAR ON POVERTY" and THE "GREAT SOCIETY"

1. Reading...choose the correct letter, A-C

1) Well-publicized exposes of poverty forced Americans

A to see millions people whose lives had been bypassed by modern economic and social
progress;

B to rediscover the over 40 million people nearly one third of them children, were
affected by modern economic and social progress;

C to find out that modern economic and social progress bypassed millions people.

2) The Elementary and Secondary School Education Act overturned longstanding
precedents and directed federal aid

A to schools and targeted certain urban areas to emphasize the concept of community
control;

B to local schools to give equal opportunities for children;

C to achieve educational opportunities for children.

In the early 1960s, well-publicized exposes of poverty and the emergence of new
"structuralist” perspectives on social problems forced Americans to rediscover the over
40 million people, approximately one third of them children, whose lives had been
bypassed by modern economic and social progress. They inspired the development of
new kinds of social service organization, such as Mobilization for Youth in New York,
and led to President Johnson's proclamation of an "unconditional war on poverty" in
January 1964.

The primary instrument of the “War on Poverty" was the Economic Opportunity
Act (EOA) which included such programs as the Job Corps, Upward Bound, the
Neighborhood Youth Corps, Community Action, Head Start, Legal Services, Foster
Grandparents, and the Office of Economic Opportunity (OEO). In 1965, Congress
enacted Medicare and Medicaid, established the Department of Housing and Urban
Development (HUD), funded an array of services for the aged through the Older
Americans Act, and created the Food Stamp Program under the auspices of the
Department of Agriculture. The Elementary and Secondary School Education Act
overturned longstanding precedents and directed federal aid to local schools in order
to equalize educational opportunities for children.

In 1966, the Model Cities Act targeted certain urban areas with comprehensive
services and emphasized the concept of community control. Although the social work
profession did not influence public policies on the scale it had in the 1930s, social
workers played key roles throughout the 1960s in various anti-poverty and community-
action programs and helped train individuals in new organizations like the Peace Corps
and VISTA.
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2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences

well-publicized — posrosoc

bypass — o0oxoautu

Inspire — 3aoxouyBaTH

unconditional — 6e3ymoBHui

array — macuB; Maca; 6arato

auspices — eriga

equalize — 3piBHsATH

target — mera, HaILIIOBATHCS

comprehensive services — KOMIUIEKCHi MTOCITyTH

3. Practice (parts 1 and 2):

3.1. Building vocabulary
3.1.1. Give Ukrainian for:
war-related assignments; war-impacted communities; considerable efforts were made;
the development of interdisciplinary doctoral training programs; middle- income;
lagged considerably behind; in order to equalize educational opportunities; anti-
poverty and community-action programs; the Peace Corps; well-publicized exposes of
poverty; unconditional war on poverty.

3.1.2. Give English for:

3aBaHHs, MOB’sI3aH1 3 BIMHOIO; rpOMajy, SIKI 3a3HAIM BIUIMBY BIHM; NpoQeciiHuit
CTaTyc; Mporpama MiJITOTOBKW; MPAIIBHUKU 13 CEPEAHIM MPUOYTKOM; TOOPOBLIbHI
rpoMaju (BOJIOHTEPH); OIAHICTh; MOJITUYHE CEPENOBHILE; MPUMYIIYyBaTH; O€3yMOBHA
BiliHA 3 O17HICTIO; OaraTo MOCIYT; MiJ €riI00; HAPaBUTH JOIIOMOTY; BUPIBHSATH OCBITHI
MO>KJIMBOCTI; MICBKI pailoHM; KOHTPOJIb TPOMaIH; KITt0oUoBa poiib; Kopmyc Mupy.

3.2. Speaking
3.2.1. Answer the questions after reading the 2" part of the text:
1) What forced Americans to rediscover the over 40 million people?
2) What was President Johnson's proclamation about?
3) What organizations were founded that time?

3.2.2. Work in pairs and discuss the following issues and be ready to express your ideas
(see Appendix 3)::
a) President Johnson's role in the development of social work in the USA.
b) 2parts of the text paying attention to the main changes of social work in the USA
that time and the main steps of American government taken to improve the
situation in the USA.

3.3. Writing

Write an essay “War on poverty: main steps” (at least 200 words) using linking
words (first / second, after, next, finally, then, later, on the one hand, on the other hand,
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for this reason, so, since) and useful words (same, like, different from, unlike, similar
to, alike, more) and words from vocabulary notes.

TEXT6

SOCIAL WORK AND A SOCIAL WORKER
GRAMMAR REVISION: MODAL VERBS

MopnanbHi JieciioBa B aHTJIIHCHKIA MOBI1 — I1€ JII€CIIOBA, SIKI BUPAXKAIOTh HE M0

AK TaKy,

a CTaBJIEHHS 10 Hel

MOKJIUBICTb,

HMOBIpPHICTB,

HEOOXI1IHICTD,

000B’SI3KOBICTH TOLIO. be3nocepeqHbo sl BUPAKAETHCS CMUCIIOBUM JIECIIOBOM, SIKE
CTOiTh B 1H(IHITUBHIN (HOPMI 32 MOJTATILHUM JI1€CTIOBOM.

Present Past 3anepeuna | Ilepexnao Illo no3nauae | Exsieanenm
Simple Simple ¢opma (cunonim)
can could cannot MOXY, 1) pisuuna um | to be able(to)
can't MOKEMO, po3yMoBa
could not | 3moxer ... MOKJIMBICTb,
YMIHHS;
2) BBIWINBE
IPOXaHHS
may might may not MOJKHA, 1) no3Bina to be
might not | MmoxuBO, 2) npomnosumis | allowed(to)
MOXKY, MOXKE
Ooytu
must had to must not MIOBHMHEH, HEOOXiTHICTh to have(to)
mustn't MOTPiOHO
need not
needn't
to have(to) | had(to) don't JOBEJICThCSI, | HEOOXIiTHICTD,
has(to) have(to), 3MYIICHHH, o0yMoBIIeHA
doesn't noTpioHO o0CcTaBUHAMU -
have(to), (Oymo)
didn't
have(to)
to be(to) was(to) is not(to) MTOBHMHEH, HEOOXITHICTh
am were(to) was not(to) | morpioHO 3MICHEHHS
IS (to) 3a37aJieriap -
are 3aIJIaHOBAHOT
(oOymOBIIEHOT)
il
should should not | crin, nopaja, ought(to)
- shouldn't noTpiOHO PEKOMEHIaIlis
ought(to) ought not | cimix, HEOOXIIHICTD,
- oughtn't noTpioHO o0yMOBJIeHA -
JTOLIBHICTIO,
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MopajbHe
3000B’ A3aHHA

Practical exercises

1. Translate these sentences:

1. He couldn't do this work. 2. We will be able to finish this work in time. 3. Will you
be allowed to take this magazine? 4. You ought to help your sister in English. 5.
Students have to pass exams twice a year. 6. Our sportsmen can win gold medals at
the competition. 7. You may ring me up. 8. She can enter the University. 9. That
Sunday | might get up later. 10. They must wait for us. 11. You should be more tactful.
12. You ought to visit your parents. 13. | am to come at 5. 14. I'm typing the letter you
had to type in the morning.

2. Translate these sentences. Pay attention to modal verbs:

1. You mustn't do it. 2. Peter must not come here today. 3. Peter needn't come here
today. 4. We must not stay here long. 5. Children must not smoke. 6. You needn't do
this translation. 7. You needn't call the doctor. 8. You mustn't take this medicine.

3. Put next sentences in the Past and Future:

1. The students have to work hard. 2. | can go shopping with you. 3. We may borrow
books from the library. 4. They are to read all texts from this book. 5. We must help
him. 6. You may ask any questions you like. 7. She can act on the stage well. 8. We
must discuss this problem in detail. 9. She has to take part in the conference. 10. He
may come in. 11. You must pay your taxes. 12. | can run very fast. 13. They are to
answer these questions. 14. They have to get up early.

4. Choose the best form:

1. The talker (can, must) remember that conversation (must, should) serve a purpose
(meta). 2. We often (may, have to) use encyclopaedias where we (must, can) find
information that we need at the moment. 3. Writers do not always express things
directly so that you (have to, may) think carefully to see what they mean. 4. Reading a
book (may, should) be a conversation between you and the author. 5. To achieve (11106
JOCSTTH) progress in any subject we (may, must) discuss things. 6. You (can't,
shouldn't) worry. 7. When we are introduced to new people we (may, should) try to
appear friendly (3maBatucst noopo3uunuBumMu). 8. You (must, can) be there on time. 9.
I (may, have to) get up early. 10. The lecturer (may, must) remember the names of his
student.

5. Translate these sentences into Ukrainian:

HeoOXiOHICMb
To have to + inf — BumyiieHa HeoOXiTHICTB
To be to + inf — HeOOX1AHICTE 3T1AHO 13 JOMOBIEHICTIO, INTAHOM a00 HAKa30M
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| have to go there. | had to go there. I'll have to go there.

A 3mywienuii timu myou. A 6y smywenutl umu myou. A 6yoy smyuienutl
| am to go there. | was to go there. umu myou.
A nosunen umu myou. Memni nompiono 6yno timu myou.

(Oyna TOMOBJIEHICTB)

1. We are to meet Jane at the station. 2. Helen is to go to the country. 3. Ann has to
cook dinner as her mother is away. 4. They had to wait long as she didn't return in time.
5. The Dean isn't in the Dean's office. You will have to come here again. 6. What time
were they to come here yesterday? 7. My sister is to arrive on Sunday. 8. We are to
take four exams in winter. 9. The train goes out at 5 a.m., so we shall have to get up
early. 10. The meeting is to take place after classes.

6. Make these sentences passive according to the model:

Model: You must do it. It must be done.
Bam nompiono ye 3pooumu.  Lle nompiono 3pobumu.
You can do it. It can be done.
Tu mooicewt ye 3pooumu. Le moorcna 3pooumu.

1.You must do three of these exercises tomorrow. 2. You can find the book you need
in any library. 3. We must send these letters at once. 4. You must take the box to the
station. 5. You can cross the river on a raft. 6. The workers can finish the building of
the house very soon. 7. You must return the books the day after tomorrow. 8. | can
easily forgive this mistake. 9. You can find such berries everywhere. 10. You must do
this work very carefully.

7. Find modal verbs in the text 6.

8. Give past forms of the following verbs and use them in your own sentences:
Enhance, resolve, take, employ, may, teach, can.

TEXT6
SOCIAL WORK AND A SOCIAL WORKER

1. Reading...read the text and choose what is not true according to the text
1) Social work deals with problems such as
A jobless people, poverty, violence in the family and individual, personal problems;

B people who want to develop their skills and their ability to use their own resources;
C unemployment. domestic violence, poor people and others.

2) The uniqueness of social work practice is in the blend of some

A value, knowledge, skills, except the use of relationship as the basis of all
interventions;

B knowledge, skills and the use of relationship as the main thing of all interventions
and respect for the client’s choice and involvement;

C values, knowledge, skills and the relationship as the basis of all interventions and
respect for the client’s choice and involvement.
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3) Many school boards hire social workers to help students
A parents and teachers to cope with problems such as aggressive behaviour, truancy
and family problems,

B and only teachers to deal with problems such as aggressive behaviour, truancy and
family problems;

C teachers, parents to deal with problems such as aggressive behaviour, truancy,
family problems.

4) Community developers work to
A help people to determine their needs and propose ways of meeting these needs;

B assist citizens to identify their needs and offer ways of meeting these needs;

C help people to determine only their needs and propose ways of meeting these needs.

Social work is a profession concerned with helping individuals, families, groups
and communities to enhance their individual and collective well-being. It aims to help
people develop their skills and their ability to use their own resources and those of the
community to resolve problems. Social work is concerned with individual and personal
problems but also with broader social issues such as poverty, unemployment and
domestic violence.

Human rights and social justice are the philosophical underpinnings of social
work practice. The uniqueness of social work practice is in the blend of some particular
values, knowledge and skills, including the use of relationship as the basis of all
interventions and respect for the client’s choice and involvement.

In a socio-political-economic context which increasingly generates insecurity

and social tensions, social workers play an important and essential role.
Social workers work in a variety of settings: family services agencies, children’s aid
agencies, general and psychiatric hospitals, school boards, correctional institutions,
welfare administration agencies, federal and provincial departments. An increasing
number of social workers work in private practice.

"93% of those in the social worker occupational category are employed either in
the health and social services or government industries, with 74% in the former and
19% in the latter. Relatively few social workers are employed in private practice
offices, but the number almost doubled between 1991 and 1996.

Social workers provide services as members of a multidisciplinary team or on a one-
to-one basis with the client. The duties performed by social workers vary depending
on the settings in which they work.

Social workers employed by child welfare agencies (public and private)
investigate cases of family violence, child abuse and neglect and take protective action
as required. They may recruit foster parents or supervise the placement of children in
protective care. Others work on adoption cases.

Many school boards hire social workers to help students adjust to the school
environment. They help students, parents and teachers to deal with problems such as
aggressive behaviour, truancy and family problems, which affect the students’
performance.
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In general and psychiatric hospitals, social workers are members of the treatment
team. They provide a link between the team and the family as well as with community
resources. In these settings they contribute to the care, treatment and rehabilitation of
the aged and of physically or mentally ill individuals, as well as the care of disabled
persons.

In health and community services centres, social workers are involved in the
provision of counselling to individuals or families and in providing services to seniors.
Some work as community developers helping citizens to identify their needs and
proposing ways of meeting these needs. Others may assist with parent-child
relationships and marriage counselling. The services may be offered on an individual
basis or in groups.

In the correctional field, social workers may be part of a team concerned with
the social rehabilitation of young or adult offenders. They may work as classification
officers. Others work as probation officers or as parole officers. Parole officers help
ex-prisoners adjust to life in the community while conforming to the conditions of their
parole.

Social workers in private practice offer their services on a fee-for-service basis
to individuals, families and organizations. Their services include counselling,
psychotherapy, mediation, sex therapy, policy and program development,
organizational development, and employee assistance programs.

Social workers involved in policy analysis, policy development and planning are
usually working in federal and provincial departments or social planning councils.
Researchers are found in universities and governments. Others are teaching in
universities and community colleges.

Examples of Social Work Practice Settings and Activities

Social workers are employed in a variety of settings, examples include:

= Private practice

= Health Care Facilities

= Public Welfare Agencies

= Child Welfare Agencies

= Public and Private Schools

= Community Colleges, Colleges and Universities

= Communities Organizations
Social workers undertake a variety of activities, examples include:

= Counseling/Therapy with individuals, families, and groups

= Case Management/Consultation/Advocacy

= Plan, supervise, manage, and evaluate social programs

= Research social problems and analyze policies

= Education

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences
skill and ability — yminns 1 HaBuuka
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resolve problems — po3B’si3yBatu 3aBIaHHs
social issues — comiaibHi MUTAaHHS
unemployment — 6e3po0itTs

domestic violence — nomamHe HaCUIILCTBO
human rights — mroaceki npaBa

justice — cripaBeIMBICTh

underpinning — miarpyHTs

value — 1iHHICTh

Insecurity — HeOe3MeYHICTh

duty — 060B’s130K

child abuse — muTs4e HacmbcTBO
adoption — ycuHOBJICHHS

foster parents — nmpuifomMHi GaThKH
neglect — HexTyBaHHS

behavior — noseninka

truancy — nporynu (IpOoIyCKH 3aHSTh)
link — 3B’s130K

aged — JTro/I1 MOXHUIIOTO BiKY

disabled person — moau 3 0OMEKEHUMH MOKIHBOCTSIMH
counseling — KOHCYJIbTYBaHHS
rehabilitation — peabiniTaris

adult — mopocnuii

offender — npaBonopyuHuK

probation — BunpoOyBanbHHIA TEPMiH
parole — yMOBHO-AOCTPOKOBE 3BiTbHCHHSI
prisoner — yB’si3HEHMIA

adjust to — mprcTOCOBYBATHCS JI0
fee-for-service — orutaTa mociayru
mediation — mocepeaHUIITBO

employee — poGiTHHK

researcher — mocmigHUK

3. Practice
3.1. Building vocabulary

3.1.1. Give Ukrainian for:

a profession concerned with helping individuals; social work practice is in the
blend of some particular values, knowledge and skills; workers are employed in private
practice offices; members of a multidisciplinary team; to take protective action as
required; to work on adoption cases; affect the students’ performance;
to adjust to the school environment; community developers; to provide a link between
the team and the family; physically or mentally ill individuals; to be involved in the
provision of counselling to individuals or families; the care of disabled persons; to
propose ways of meeting people’s needs; to assist with marriage counseling; social
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rehabilitation of young or adult offenders; to work as probation officers or as parole
officers; to offer services on a fee-for-service basis.

3.1.2. Give English for:

OcoOuctuif 1 KOJEKTHUBHUN A00poOyT (Onaromoiiydus); po3B’SI3yBaTH
npoOiieMu (3aBIaHHs); JOMOMaraTd pPO3BUBATH BMIHHS 1 HABUYKH; O1HICTH 1
0e3po0ITTs; JTOMAITHE HACUJIBCTBO; JIIOJCHKI IMpaBa Ta colllajibHA CIPABEJIUBICT;
cpmocoq)cmce HIATPYHTS; YHIKAIBHICTb MPaKTHKHA colianbHOI PoOOTH; (1)OpMyBaHH}I
BMiHb 1 HABUYOK; TIOBara 10 BUOOPY KITIEHTA; BUKIUKATH (reHepyBaTI/I) coIliaibHE
HaANpyKeHHsI; 3a0e3MedyBaTy MOCIYTM B KOMaHIl YM OJWH Ha OJMH 13 KIIIEHTOM;
areHTCcTBO 13 3abe3meueHHs A00pOOYTYy MOWTWUHU; CHpaBa NPO YCHHOBICHHS;
MPUCTOCOBYBATHUCS /IO MIKIIBHOTO CEPEIOBUIIA; arpeCUBHA MOBEIIHKA; 3a0BOJICHHS
noTpeo.

3.1.3. Find prefix in the following words and determine their meaning:
Unemployment, underpinning, insecurity, disabled

3.1.4. Fill in the missing word

verb noun adjective

enhance

employment

inclusion included
relate

adjustment

protective
develop
3.2. Speaking

3.2.1. Answer the questions:
1) What is social work as a profession?
2) What organizations hire a social worker?

3.2.2. Tell about the main social problems that a social worker can work with.,
3.2.3. Make analysis of the text using vocabulary notes and key-words (see Appendix

3.3.Writing
Write an essay “My future setting of social work practice” (at least 200 words)
using linking words (first / second, after, next, finally, then, later, on the one hand, on

the other hand, for this reason, so, since) and useful words ( same, like, different from,
unlike, similar to, alike, more) and words from vocabulary notes.
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UNIT 2. CASE WORK

TEXT1
WHAT IS A CASE STUDY?
GRAMMAR REVISION: PERFECT TENSES

[TepdexTHi (mOKOHAHI) YacH BHPaKalOTh Mil0, MO0 BIAOyJacs 0 IEBHOTO
MOMEHTY YU Tiepioay B TenepimHboMy daci (Present Perfect), munynomy (Past Perfect)
abo maitoyraromMy (Future Perfect).

[lepdexTHi Yacu 3BUYANHO BUPaKalOTh HASBHICTh SIKOTOCh pE3yibTaTy Iii,
OB’ SI3aHOTO 3 TMOIABIIMMH IO TiSIMH.

YT1Bopenns Perfect Tenses

YTBopenns: to have - Participle Il cmucnosozo diecnosa
Present Past Future

= o | I'have written | had written I shall have written
2 | You have written You had written You will have written
2 & |He He He
s © She } has written She } had written She } will have written
% It It It
2
§ s We have written We had written We shall have written
& 2 | You have written You had written You will have written
g % They have written They had written They will have written

© Have | written? Had | written? Shall I have written?
o E Have you written? Had you written? Will you have written?
= & Has he Had he Will  he
2 Has she } written? Had she } written? Will she } have written?
3 Has it Had it Will it
[¥a]
E s | Have we written? Had we written? Shall we have written?
é § Have you written? Had you written? Will you have written?

= Have they written? Had they written? Will they have written?

=

< I have not written I had not written I shall not have written
< B You have not written You had not written You will not have written
25 |He He He
& ° She } has not written She } had not written She } will not have written
= It It It
2 o
@ Z | We have not written We had not written We shall not have written
S B You have not written You had not written You will not have written

2 They have not written They had not written They will not have written
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Present Perfect — already (yxe), just (Tutebkm o), never (Hikoym), ever (KOJIH-
HeOyb), since (3 Toro uacy, sk), yet (me), lately (ocranHiM
gacom), recently (HemrogaBHo), a Takox today, this month, this
week, this year;

Past Perfect — by that time yesterday, by 3 o'clock, before he came;

Future Perfect — by that time tomorrow, by 4 o'clock, before she comes.

Practical exercises

1. Translate into Ukrainian. Change the sentences into negative and
interrogative forms according to the model:

Model: We have made a mistake.

Have we made a mistake?

We have not made a mistake.
1. We have made a mistake. 2. The lesson has begun. 3. | have read today's newspapers.
4. We have seen some boys. 5. Ann has been to London. 6. She has put on a new dress.
7. She has bought a new watch. 8. They have seen a lot of things. 9. The bus has
stopped. 10. We have studied this problem since 1990.

2. Do the task using Present Perfect according to the model:

Model: Why isn't Igor doing his translation? - He has already done it.

1. Why isn't Ann cooking dinner? 2. Why aren't the boys learning the song? 3. Why
aren't you helping us? 4. Why isn't he watching the film? 5. Why aren't they learning
the verbs? 6. Why aren't you reading up for your exams? 7. Why isn't he answering
this question? 8. Why aren't they typing the papers?

3. Translate into Ukrainian using Present Perfect or Past Simple.

1. Has he come yet? When did he come? 2. Have you been to any museum lately? Yes,
| have. | was in the Art Museum some days ago. 3. | have never been to Moscow, but
my brother was there last year. 4. | have seen the new film. | saw it last week. 5. He
began to read the book two weeks ago, but he hasn't finished it yet. 6. When did you
finish school? 7. Were you in England last year? No, | have never been to England. 8.
Where were you born? 9. Your hair looks nice. Have you had a haircut? Yes, | had my
haircut yesterday. 10. Where is Tom? He has gone out. He left his flat ten minutes ago.
11. Do you want to go to the cinema with us tonight? No, thanks. We have seen the
new film. We saw it on Wednesday. 12. Have you ever eaten at the student canteen?
Yes, | have. | have eaten there many times. | ate breakfast there an hour ago.

4. Open the brackets using Present Perfect or Past Indefinite.

1. We (to travel) around Europe last year. 2. My father knows so much because he (to
travel) a lot. 3. | (to see) Pete today. 4. She (to see) this film last Sunday. 5. Alex (to
meet) his friend two hours ago. 6. | just (to meet) our teacher. 7. The children already
(to decide) what to do with the books. 8. Yesterday they (to decide) to help their
grandmother. 9. Helen speaks French so well because she (to live) in France. 10. She
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(to live) there last year. 11. The rain (to stop) and the sun is shining in the sky again.
12. The rain (to stop) half an hour ago. 13. Mary (to buy) a new hat. 14. | (to buy) a
pair of gloves yesterday. 15. The wind (to blow) off the man's hat, and he cannot catch
it. 16. The weather (to change), and we can go for a walk. 17. The wind (to change) in
the morning.

5. Translate into Ukrainian:

1. She had written the report by six o'clock. 2. By what time had the meeting been
over? 3. | had not finished my work by Monday. 4. When we entered the hall, the
performance had already begun. 5. As soon as | saw him | understood that something
had happened. 6. | bought a new dictionary because | had lost my old one. 7. | told my
friends a new joke which | had heard recently. 8. When | came out into the street | saw
that the rain had stopped. 9. On my way home | met a friend of mine whom | had not
seen for many years. 10. | didn't recognize him because so many years had passed since
we met last.

6. Answer the questions according to the model using Past Perfect.
Model: - Why didn't you watch that film on TV yesterday? (see)

- Because | had seen it before.
1. Why didn't you see Ann when you came to Minsk? (leave) 2. Why didn't you tell
him my address? (forget) 3. What did Tom hear about Kate's exmaination? (pass) 4.
Why did Fred come home so soon from his holiday? (spend all the money) 5. Why
couldn't you get into your flat at once? (lose the key) 6. What did you learn about Bob?
(marry) 7. What did he learn about Helen from the letter he received? (be ill for a
month).

7. Find Present Perfect sentences in the text 1 and translate them into Ukrainian.

TEXT1
WHAT IS A CASE STUDY?

1. Reading ...read the text and choose the correct letter:
1) A case study is a specialized used in some social sciences, medical, legal,
and other fields.

a) scientific research;

b) type of paper;

¢) kind of tool;

d) education.
2) The case method uses decision-forcing cases who were faced with difficult
decisions at some time in the past.

a) to put students to help people;

b) to help people to understand their difficulties;

¢) to understand what social practice is;

d) to put students in the role of people.
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3) The case study the sorts of problems that a social worker deals with every
day.

a) gives opportunity to understand,;

b) supports people’s difficulties

c) helps to work;

d) change.

A case study is a specialized type of paper used in some social sciences, medical,
legal, and other fields. It often is found especially in client/patient services settings
such as in medical, social services, or legal work. The case method is a teaching
approach that uses decision-forcing cases to put students in the role of people who were
faced with difficult decisions at some time in the past. In sharp contrast to many other
teaching methods, the case method requires that instructors refrain from providing their
own opinions about the decisions in question. Rather, the chief task of instructors who
use the case method is asking students to devise and defend solutions to the problems
at the heart of each case.

A case study usually describes the problem or illness of a patient or client, and
it details a system or therapy for helping that patient. Even though its specific use is in
such fields, it has a more general application of dealing logically and rationally in a
step-by-step manner with any kind of general problem in most professional workplaces
and in many personal difficulties. In so doing, it follows a common critical-thinking
pattern of examining
a) the background of a problem
b) the problem itself
c) a plan for solving the problem
d) the application of the solution
e) the result

The case studies will give you a flavour of the sorts of issues and challenges that
a social worker deals with on a day to day basis. They cover three areas of social work
- work with adults, with children and families and with young people who have
committed offences. The case studies represent only some aspects of the wide range of
work carried out by social workers today.

For example social work in care homes and hospitals is not represented, neither
Is work with adult offenders depicted. However we provide you with a generic training
which means that you will be qualified to practice in any field, or setting with
communities, families, adults or young people.

How to Use the Case Studies

Read through the case studies. As you go through each, take a few moments to
list and think about what you see as the problems, issues and challenges emerging. We
have included some questions as pointers and they may be the same as those that you
have thought of. You may also have others of your own.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences

case study — xelic-cTaii; METOJI aHATI3y CUTYaIlili; KeHC-METOT

face — cTukarucs; o0mMuUs
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refrain — yrpumyBarucs

teaching approach — HaBuaabHMI MiaXi1

devise — po3pobisaTH; IpUCTpiit

solve — BupimryBatu

application — 3acTocyBaHHS

commit offence — ckoroBaTH PaBOMOPYIICHHS, 3JIOYNH
care home — OyAuHOK IS peCTapiaInx

adult offender — mopocnuii MpaBONMOPYITHKK, 3TOYUHEIH
step-by-step — kpok 3a kpokom

3. Practice
3.1. Building vocabulary
3.1.1. Give Ukrainian for:

a case study is a specialized type of paper; in a step-by-step manner; it often is
found; decision-forcing cases; to put students in the role of people; In sharp contrast
to; to refrain from providing ones’ own opinions; chief task of instructor; to defend
solution to the problem at the heart of case; it details a system or therapy; a common
critical-thinking pattern of examining; personal difficulties; a flavour of the sorts of
issues and challenges.

3.1.2. Translate into English:

1. Kelic-MeTron 3a3BHuail 3aCTOCOBYETHCS COLAIbHUMHU TpaiiBHUKamu. 2. Lle
HaBYAJIBHUHN MiAX1J, SKUW JOMOMAarae CTyJeHTaM MOCTAaBUTH ce0e Ha MICIE TUX, XTO
cTHKaBcs 3 TpyaHomamu. 3. Llelt HaBuanbHUN MiaXi BUMarae, abu iHCTPYKTOp, KU
roTy€ COLIAJIbHUX MPAIiBHUKIB, BIIMOBHUBCS BIiJ BJIACHOTO OadyeHHs BUPIIICHHS
po0JIeMH i 3ampOINOHYBaB CTYJEHTaM PO3POOUTH LIISXH 11 pO3B’SI3aHHS CAMOCTIMHO.
4. Keiic-MeTo/ 3a3BUYall IOTIOMarae OMUCaTH MPOOJIEMU KIIEHTIB 1 PO3POOUTH IS
HUX JIeTaJbHy cucTteMy Teparii. 5. KputnyHe MUCIICHHS BaXXIIUBE 1] YaC BUBUYCHHS
npoOsjemMu KiieHTa. 6. Benukuit 1 pi3HOIIIAHOBUM 00CST POOOTH BUKOHYETHCS
COITIaJIbHUMH TPAIliIBHUKAMH CHOTOJIHI.

3.1.3. Make up a plan of the text 2.

3.2. Speaking
3.2.1. Answer the questions:
1) What is case study?
2) What does case study use?
3) How does it differ from other teaching methods?
4) What are the main steps for examining the problem?

3.2.2. Make up all possible questions on the sentences:

a) A case study is a specialized type of paper used in some social sciences, medical,
legal, and other fields.
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b) This method uses decision-forcing cases to put students in the role of people who
were faced with difficult decisions.

¢) The instructor is asking students to devise and defend solutions to the problems
at the heart of each case.

d) The case studies will give you a flavour of the sorts of issues and challenges that
a social worker deals with on a day to day basis.

e) We have included some questions as pointers.

3.3.3. Tell about a case method (make analysis of the text) and its application in a social
work practice according to your plan of the text.

TEXT 2
INSTRUCTION THRUOGH TEACHING CASE EXAMPLES
GRAMMAR REVISION: THE INFINITIVE

Indinitus (infinitive) — HeocoboBa (opMma JieciioBa, siKa JIMIIE HA3UBA€E IO Ta
BIIMIOBIIa€ HA TTUTAHHS w0 pooumu? wo 3pooumu?
dopManbHOI 03HAKOHO 1H(IHITHBA B aHITIHCHKIH MOBI € yacTka to (t0 go, to do, to help).
Agne dactka t0 He CTaBUTHCS:
1) micis mMomanbHUX diecaiB (can, may, must, need, could, might, should): She can
swim well. They should do it.
2) micns nmiecniB t0 make (y 3HaueHHI «IIPUMYIyBaTW» B aKTUBHOMY CTaHi), to let
(mo3BossiTh) : She let them go.
3) mics BupasiB had better (kpamie 6): You had better sing us. A takox would rather
(BBaxkaB 3a kparme 0) | would rather do it later.

Baacmueocmi inghinimuea

1. IndpiniTuB Mae popmu ctany (ToOTO MOK€E OYTH aKTUBHUM 1 TACUBHHUM):

- B aKTUBHOMY CTaHI — SIKIIO IMEHHMK a00 3aliMEHHUK, JO SKOTO BiH HAJICKUTh,
o3HaYae cy0’eKT Mii, BUpaKeHO1 1H(IHITUBOM:

I don’t want to do it. Al ne xouy yvoco pooumu.

- Yy MacMBHOMY CTaHI — SIKIIO IMEHHHUK a00 3aiiMEHHHMK, JI0 SKOTO BiH HAJIC)KWTh,
o3Ha4ae 00’ €KT i, BUpaKeHOT 1H(DIHITUBOM:

She didn’t want to be found. Boua ne xomina, woo ii 3nauuinu.

2. [ndiHITUB yKUBa€THCS

a) SIKIIO 11181, IKY BIH BUpaXKa€, BIIOYBAETHCS OJTHOYACHO 3 JII€10, 10 TO3HAYAETHCS
JI1€CTTIOBOM-TIPUCY IKOM:

I am sorry to hear it. Meni npuxpo uwymu ye.

He was glad to see them. Bin 6ys paouii bauumu ix.

It will be interesting to know about it. byode yixaso diznamucs npo ye.

0) 3 JiecioBaMH, IO BUpa)XarTh Hamip, Hafdito, OaxxanHs Tomo, Indefinite
Infinitive o3Hayae MaiOyTHIO 10 CTOCOBHO Jii, IIO TMO3HAYAETHCS J1€CIIOBOM-
MIPUCYTKOM:

| hope to see you on Tuesday. A crnodisaiocs nobauumucst 3 6amu y 8i6mMopox.
He wants to make a report. Bin xoue 3poboumu 00nogiov.

41



Continuous Infinitive Bupaxxae TpuBaiy 1ito, ika IEpeaye 1ii, 1110 MO3HAYAETHCA
JECTIOBOM-TIPUCYIKOM:
He seemed to be listening. 30asanocs, wo 6in ciyxae.

Perfect Infinitive Bupaykae firo, sika repe;aye Jii, 1110 MOo3HAYAETHCS TIECTIOBOM-TIPHUCY/TKOM:

| was pleased to have done something. — 4 6yra 3adosonena mum, wo deujo
3poouna.

Perfect Continuous Infinitive Bupaxkae TpuBaly [if0, fAKa BiJOYBa€ThCs
MIPOTSTOM TIEBHOTO Yacy Mepe/ A1€10, MO MO3HAYAETHCS J1ECTIOBOM-TIPUCYTKOM:

I am happy to have been working at the university for 20 years. — 4 wacrusuii,
wo 20 poxie npayioro 8 yboMy yHieepcumemi.

[Tepexnaz iHGIHITHBA YKPATHCHKOIO MOBOIO 3aJICKUTH BiJl HOTO (hOPMHU.

The Infinitive
Active Passive
Indefinite to write to be written
Continuous to be writing -
Perfect to have written to have been written
Perfect Continuous to have been writing -

Practical exercises

1. Underline infinitives in these sentences. Translate them:

1. He wanted to help us in biology. 2. They promised to inform us about their work. 3.
His parents let him watch this film. 4. To swim in cold water is healthy. 5. Jane wants
to buy a present to her Mum. 6. Our teacher makes us read every class. 7. You had
better think about it. 8. Let me know what's happening. 9. They will go to the library
to read new magazines. 10. You needn't decide at once how to act. 11. Don't make him
eat. 12. His friend made him learn English.

2. Choose the correct form:

1. You may (join) us, if you wish. 2. Let her (do) what she wants (do). 3. When | was
a child my granny made me (practise) the piano every day. 4. | won't make Jim (come)
to the club tonight. 5. You'd better (try) not to think about it. 6. | will make him (do)
the work again. 7. I'd like (eat) fish this evening. 8. I'm glad (see) you. 9. She will be
happy (invite) them. 10. Give me something (read). 11. She doesn't like (ask) questions.
12. 1 want (learn) English.

3.Give another form of the following infinitives:

to ask, to do, to help, to make, to translate, to pass, to take, to answer, to trouble.

4. Compare the meanings of these forms:

1. I like to ask questions. A mro6mo craButu nutanus. 2. I like to be asked many
questions. S mro6it0, KoM MeH1 cTaBiATh Oarato nmutanb. 3. They happened, at the
moment, to be asking something about the examination. ¥V 1eit MOMEHT sIK pa3 HIOCh
3anuTyBanu npo icout. 4. I remember to have asked this question. f mam'sraro, o
ctaBuB e muTaHHs. 5. [ remember to have been asked this question. S mam'sraro, 1o
MEHI cTaBwIM Iie nuTtaHHsA. 6. For about twenty minutes they seemed to have been
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asking one and the same question formulating it in different ways. XBwinH ABaaISATH,
3[1aBAJIOCS], BOHM CTaBHIIU OJHE 1 T€ caMe IMUTaHHSI, [T0-Pi3HOMY HOT0o (HOPMYITIOIOUH.

5. Translate into Ukrainian:

1. We were ready to take the exam beforehand. 2. | wanted to be invited to the concert.
3. He is glad to have chosen this institute. 4. | am glad to have seen you. 5. There was
nothing left for him to do but watch and wait. 6. Laws are not made to be broken. 7.
To visit her was all that | wanted. 8. He is proud to have been offered this post. 10. My
greatest wish was to tell her everything. 11. For a moment she seemed to be hesitating.
12. In that same week | happened to have been enquiring whether all the invitations
have been sent out. 13. All I want to do is to help you. 14. He seemed to have received
all he wanted. 15. Alice arrived in time to hear Tom's remark. 16. | am sorry not to
have seen her. 17. | don't like to be interrupted. 18. | don't like to interrupt.

6. Put in the right kind of infinite Passive or Active:

1. The students want ... (to understand, to be understood). 2. We expected the meeting
... next month. He expected ... the attention of the audience (to hold, to be held). 3.
Some changes had ... He wanted ... some changes in the project (to make, to be made).
4. There were a lot of things ... He was nowhere ... (to see, to be seen).

7. Put in the right kind of infinitive Indefinite or Perfect

1. It's good... work for the day (to finish, to have finished). 2. She admits ... the same
mistake in her previous paper (to make, to have made). 3. He was sorry not ... the idea
earlier (to give up, to have given up). 4. She confessed ... the man before (to see, to have
seen). 5. The negotiations seem ... to an end (to come, to have come). 6. The relations
between the two countries seem ...the lowest point (to reach, to have reached).

Yorcuseanna ma eapianmu nepexnady ingpinimuea
[HbIHITUB yKUBA€THCA B aHTJIINACHKIN MOBI JIJIs TO3HAYEHHS 11JI0T HU3KHU (PYHKITIH.

Inghinimue — niomem
To make mistakes is easy. [ToMuIKH pOOUTH JIETKO.
It is easy to make mistakes.

Inghinimue — 0ooamox
He asked us to help. BiH npocHB HAC TOTIOMOTTH.
We found it difficult to help him. Hawm Oy1o Ba)KO TOMOMOTTH HOMY.
Inghinimue — uacmuna npucyoxka
Our plan was to introduce new methods | Hain mnan monsiraB 'y Tomy, MI100
of research. 3aMpOBaUTH HOBI METOIU
JIOCHIHKEHHS.

Boun moBuHHI MPOAOBKHUTU CBOE

They must continue their research. :
JOCIIIKCHHS.
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Oco0nuBy yBary moTpiOHO 3BEpHYTHM Ha 1H(IHITHB-O3HAYEHHS Ta 1HQIHITUB-
00CTaBUHY METH.

IadiniTuB  y ¢yHKIII oO3HAYEHHS HEOOXITHO TEpPeKJIalaTh  IMAPSIHUM
O3HAYaJbHUM PEUCHHSIM, TOYMHAIOYH WOTO 31 CIIOBA sAKul + MOJANBHE JIECIOBO UM
JIE€CTIOBO- MMPUCYJIOK Y MaiOyTHbOMY 4Yaci:

The work to be done was difficult. — Po6oma, sixy mpeba 6yno euxonamu, 6yna
BAIHCKOTO.

[Mpu mepeknaai peyeHHs 3 1HPIHITHBOM Yy (yHKILII OOCTaBUHH METH TMepen
1H(1HITUBOM JIOTIYHO MMOCTaBUTH CJIOBO 100:

I have come here to meet her. — A nputiwos cioou, wob 3ycmpimucs 3 nero.

Inghinimue — osnauenns

Ocp  mpukian,
JIOTPUMYBATHUCS.

Here is an example to be followed.

SIKOTO  HEOOX1IHO

The examples to be found in this paper
are interesting.

[Ipukmanu, ski MOXHa 3HAWTH B MM
CTaTTI, LIIKaBI.

JlaiiTe MeH1 AKyCh poOOTY, SIKY 51 MIT Ou
BUKOHATH.

Can you give me some work to do.

Inghinimue — oocmasuna

He stopped for a minute to rest (in order
to rest).

We were too tired to discuss the matter.
You are old enough to earn your own
living.

To study well you should work hard.

Bin 3ynuHUBCS Ha XBWIMHY, 11100
BIJIITOYUTH.

Mu TTyKe BTOMUJIHCS, 1100
00roBOPIOBATH 11€ TUTAHHS.
Tu BXe [AOCTaTHBO JOpocia, 1100

CaMOCTIMHO 3apo0JIATH Ha KUTTS.

[[lo6 moOpe BYMTHCSA, BU TIOBUHHI
HAITOJICTJIMBO MPAIIOBATH.

8. Translate the sentences into Ukrainian:
1. To see is to believe. 2. To swim in the Black Sea was a real pleasure. 3. He wants to
accept your offer. 4. He wants to be accepted to the University. 5. He is happy to have
been accepted to the Academy. 6. To produce a great number of excellent consumer
goods, meeting the requirements of the population, is the task of our light industry. 7.
| am sorry to have interrupted you. 8. To resume meetings of our circle we have to
speak to the Dean. 9. This is the problem to be solved as soon as possible. 10. That was
a nice seaside place to spend the holidays. 11. | need a pen to write with. 12.
Lomonosov was the first to use the Russian language in scientific books. 13. She was
the last to speak at the meeting. 14. We were the first to ring him up and to tell the
news. 15. He told us nothing about his plan of research work to be carried out next
year. 16. | have something interesting to tell you. 17. There was nothing interesting at
the exhibition to attract our attention. 18. To master this speciality one must work hard.
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19. To improve the drawing skill one must draw every day. 20. To come to my office
in time | must leave at 7.30. 21. To greet the teacher the students stand up when the
teacher enters the classroom.

9. Find sentences with infinitives in the text 2 and translate them into Ukrainian.

10. Make up your own sentences with infinitives using vocabulary notes.

TEXT 2
INSTRUCTION THRUOGH TEACHING CASE EXAMPLES

1. Reading...read the text and choose one statement that is not true:

1) A social worker should facilitate the discussions to accomplish problem-solving
steps;

2) social worker should identify the positive and strength aspects of the case;

3) training materials is aimed to develop a list of options and an initial plan of action

4) it is not necessary to develop a concrete strategy;
5) social worker must identify methods for evaluating the outcomes and revising the
plan.

These materials provide opportunities to develop and enhance application skills.
A social work educator should facilitate the discussions to accomplish the
following problem-solving steps:
1. Identify and sort through the relevant facts presented in a case
« "What is actually happening here?"
2. ldentify the problems and issues that arise in a case
"What has gone wrong in this situation?"
« "What needs to be addressed in order to improve the situation?"
3. Identify the positive and strength aspects of the situation
"What has gone right so far?"
. "What positive elements exist in this situation?"
4. Analyze the issues in terms of knowledge presented in the training modules
« "What are the factors that are likely related to this situation?"
« "How do these factors have their influence on the situation?"
5. Use training materials to develop a list of options and an initial plan of action
"What has been shown to work in these kinds of situations?"
« "What options are available?"
« "What are the likely results of each option?"
6. Seek additional information, research knowledge, resources to develop and select
options
"What else do we need to find out to make a viable plan?”
« "Where can we go to get this information?"
« "What did you find out when you sought this information?"
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7. Develop a concrete strategy
« "What can be tried over the next week/month?
"What should be tried in 6 months?"
8. Identify methods for evaluating the outcomes and revising the plan
« "How will you know if the plan is being implemented adequately?"
"How will you know if the plan is working?"
« "How will you revise the plan based on different possible outcomes?"

TIPS FOR FACILITATING CASE LEARNING

« Cases do not have "right" and "wrong" answers-they are dilemmas and complex
situations. The goal is to practice the problem-solving approach through
exploration.

« Guide the discussion through the use of open-ended questions

« Allow the students/trainees to develop the answers to questions (i.e., don't
provide them with the answers and be nonjudgmental about what they say to
keep them open to working it through)

« Encourage students/trainees to discuss with each other, rather than with you (this
is most likely if students are working in groups of 4-6 persons each with the
facilitator circulating)

« Use visual aids (flipcharts, overheads, storyboards, etc.)

« Encourage students/trainees to examine their assumptions

« Discourage premature closure/solutions

« Periodically summarize the discussion before moving on.

2. Vocabulary notes: Memorize the following words and expressions and use them
In your own sentences
facilitate — momermyBaru
accomplish — BukoHyBaTH
relevant facts — BiamoBiaHi axTu
in order to — s Toro, 00
so far — noci
viable plan — skutTe3gatHuii man
problem-solving approach — mizaxin i3 po3B’s3aHHs npoOaeMHu (3aBIaHHS)
open-ended question — BiIKpuTe MUTAHHS
trainee — ciryxau
encourage — 3a0X04yBaTu
assumption — mpunyIieHHs
3. Practice
3.1. Building vocabulary
3.1.1. Give Ukrainian for:
facilitate; provide opportunities; enhance application skills; problem-solving steps;
relevant facts; issues that arise in a case; in order to improve the situation; to develop
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a list of options; an initial plan of action; additional information; possible outcomes;
problem-solving approach; visual aids; summarize.

3.1.2. Give English for:
3abe3rneuyBaT; OOTOBOPEHHS; BIAMOBIAHI (pakTH; A0aTKOBA 1H(pOpPMAITS; IS TOTO,
m00; >KUTTE3AATHHUM IJIaH; CIyXad, MPUITYIICHHS.

3.1.3.Fill in the missing word and translate them into Ukrainian

verb noun adjective
exist
discussion
improved
facilitate
trainee
additional
revise
educator

Note: ending —ee- added to verbs meaning a person or thing is the object of that verb
(to whom or to which an action is done), for example,
examinee (moii, xmo ckaadae icnum); employee (npayisnux, moti, ko2o naimaioms Ha

pobomy);
ending —er- is the most common. It's usually added to verbs to make nouns with the
meaning ‘a person or thing that does something’, for example: builder (6yodisenvrux),

farmer (gepmep).

Like -er, the ending-or is added to verbs (for words derived directly from Latin) to
make nouns meaning ‘a person or thing that does something’, for example. investigator
(Oocnionuxk), decorator (dexopamop).

3.2. Speaking
3.2.1. Make analysis of the text (see Appendix 2).

3.2.2. Real-situation. Roleplaying.

You are a social worker (educator) who is going to give a lecture to future social
workers at University. Tell them about the case- method and problem-solving steps.

TEXT 3

CASE 1. THE OLIVARES FAMILY
GRAMMAR REVISION: PHRASAL VERBS
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®pa3oBi gieciioBa — e BUpa3 (IIECIOBO y MOEIHAHHI 3 MPUHUMEHHUKOM), Y
SKOMY CJIOBa, BXKWTI pa3oM, MalOTh 3HAYCHHS, BiIMiHHE BiJ TOTO, IO HaBEICHE B
CJIIOBHUKY JJII KOXKHOTO KOHKPETHOTO CiioBa. HeMOXXIMBO yCBIIOMUTH aHTIIHCHKI
(dpazoBi AiecioBa, iX MOTpiOHO 3aBUNTH. CKIAIHICTh MEPEKIIAy MOJISATae B TOMY, 1100
iX po3Ii3HATH Ta MPABWIBHO Mi10paTH YKpaiHCHKUI BIAMOBITHUK.

Phrasal verb Translation Example

Break up [Mpunuusatu; posnydatucs | In spite of 20 years marriage they
broke up.

Calm down 3acIoKo0BaTHCS She asked her friends to calm
down.

Carry out [TpoBoauTH We tried to carry out our
exsperiment.

Figure out 3’sicOByBaTH He figured out the name of the
client.

Find out Y3HaBatu At the lesson we found out
interesting information.

Get along VY KuBaTUCS, JTaTUTH We get along with my sister well.

Give up Kuparu He gave up smoking many years
ago.

Lay off BinknamaTtu, 3BUIBHITH He was laid off

Look for lykatu | am looking for my key.

Look after Jlornsimatu Please, look after my children.

Look through [epernsmatu The scientist is looking through his
article.

Look forward | Yekatu 3 HeTepIiHHAM | am looking forward to your

to response.

Move in [Tepeixmxarn My sister’s family moved in a new
flat last month.

Point out VYkazyBaru The teacher pointed out our
mistakes in the text.

Run out of 3aKkiHuyBaTHUCS After a long trip we ran out of
water.

Set off Bignpasisitucs We desided to set up early
tomorrow.

Set up BnamroByBary, They set up meeting at 6 o’clock.

OpraHi3oByBaTu
Stand by [TinTpumyBaTH My family always stands by me.
Stand for [pencraBnsTu iaero abo She stands for equality between
PUHIIATIN men and women.

Work out Po3poOnsTu, TpenyBarucst | They try to work out a plan how to

do it

Practical exercises

1. Put in the right phrasal word in a proper grammar form:
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look for, move in, give up, run out of, look forward, get along, set off, look after, break
up.

1)  Who your baby now? — My sister is.
2) | to the party next Sunday.

3)  The pop group recently. We are so sorry.

4) David playing tennis? — Yes, he has. He doesn’t
have time to play.

5)  Next Friday we are going early not to be late.

6) He time and didn't finish.

7)  How you with Harry? — Well, he is my best friend.
8) | am so happy! My family a new apartment last month.
9)  What were you doing yesterday at 6 o’clock? I called you. — Sorry, I didn’t
hear, I lost my key and | it at that time.

2. Translate into English:

1. Mu Hamaranucsi po3poOUTH MporpaMmy JJjisi poOOTH 3 JIIOABMHU 3 OOMEKECHUMHU
MOXIUBOCTAMHU. 2. CoIriaibHi MpalliBHUKY IOBUHHI MIATPUMYBATH CBOIX KJIIE€HTIB. 3.
Bin 3 HeTepmiHHSAM 4Yekae Ha Mo4YaTOK poOoTu B HOBOMY odici. 4. Hamr xepiBHUK
yKa3aB HaM Ha HAIlli OMHJIKH I1iJ Yac oGroBopeHHs. 5. Moro 3BiIbHUIN MUHYIOrO
TikHA. 6. Un no6pe Tv nagHaem 31 cBoimu Opatamu? — Tak. 6. BononTepu iHOI1
JOTIOMAraroTh JAOTJISIIATH 32 MaJICHBKUMH JIThbMHU B MPUTYJIKaX. 7. Uu BOHM HEJaBHO
poznyunnucs? — Hi.

3. Find in the text phrasal verbs and translate them into Ukrainian in the written
form.

4. Make all possible questions on the following sentence:
They have lived in the U.S. for eight years.

TEXT 3
CASE 1. THE OLIVARES FAMILY

1. Reading...read the text and choose the correct letter

Note: Sometimes you need to find information quickly; don 't read every sentence but
“scan” the material for these important words/facts so you are able to answer these
questions: Who? Where? What happened?

1) Case 1 is about:

A a 38-year-old Mexican immigrant who came to a family services agency to ask for
help;

B family problems with children;

C The Olivares family problems.
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2) Family have problems because

A they want to go to Mexico;

B the wife nags her husband about his drinking;

C they have different problems including drinking.

Joaquin Olivares, a 38-year-old Mexican immigrant, and his 35-year-old wife
presented to a family services agency with the complaint of "family problems.” The
Olivares have been married for twelve years and they have two children (a son aged 6
and a daughter aged 8). They have lived in the U.S. for eight years. He worked as a
machine worker in a factory for five years before being recently "laid off." He presently
works as a day laborer. Mrs. Olivares works as a housekeeper for a family.

Mr. Olivares complains that his wife has recently started "to nag™ him about his
drinking. He admits that during the last few months he has increased his intake of
alcohol, but denies that this is a problem for him, as he drinks "only on the weekends,
and never during the week." He drinks every weekend, but is vague about the actual
amount. Mr. Olivares and his wife speak of the difficulties they experience in living in
the U.S. Neither speaks much English.

Mr. Olivares admits to being quite worried about his previous lay off, adding
that he didn't want to "let the family down" in his responsibilities. As a result, he works
long days in order to make ends meet. His weekend drinking is, for him, his way of
relaxing, which he feels that he deserves.

Problem-solving steps
1. Identify and sort through the relevant facts presented by the Olivares.
2. ldentify the problems, issues, concerns that arise with the Olivares.
2a. How would you classify Mr. Olivares' drinking?
3. Identify the positive and strengths aspects of the Olivares' situation.
4. Analyze the issues in terms of knowledge presented in the training modules.
5. Use training materials to develop a list of options and an initial plan of action for
social work intervention with the Olivares.
6. ldentify any additional information, research knowledge, and resources that are
needed to develop and select options; identify ways to gather what you need; gather
what you can.
7. Develop a strategy for social work practice with the Olivares. Be sure that you have
a concrete and specific strategy for how you would address alcohol-related issues with
the Olivares. Consider what kinds of reactions you might expect from each of the
Olivares, and develop a plan for how to respond to them. What kinds of referrals in
your practice community would you make and why? What are the intervention goals?
7a. Does the Olivares' original nationality matter to the case?
8. ldentify methods for evaluating outcomes of your plan and next steps/revisions of
the plan, depending on various possible outcomes.
9. Discuss implications for community intervention, prevention planning, social policy
reform, and advocacy that are associated with the Olivares' situation.
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2. Vocabulary notes: Memorize the following words and expressions and use them
in your own sentences

complaint — ckapra

complain — ckapxuTHCs

lay off — 3BiTbHEHHS

nag — HabpuaaTH, TOMIKYISATH KOMY-HEOYIb IpUUINIKaMu

intake of alcohol — ciosxuBanHs ankorosto

make ends meet — 3BoIUTH KiHIT 3 KIHIISIMA

deserve — 3acnyroByBaTH

alcohol-related issues — nmpoGiiemu, OB’ si3aHi 13 BYKUBAHHIM aJIKOTOIIIO
referral — 3BepranHs 3a 10MIOMOTOI0, TIOPAIOFO

intervention goal — mera BTpy4daHHs

evaluating outcome — omiHka pe3yibTaTy

implication — nacmigok

3. Practice

3.1. Building vocabulary
3.1.1. Give English for:
38-piuHMii IMMITPAHT; CKapra Ha CIMeWHI MpoOJeMU; MPaLIOBATH EKOHOMKOIO;
30UTBIIUTH  KUIBKICTh BXKMBAHHS ~aJIKOTOJIIO; HE3pO3YMUIUN  (pO3IUIMBYACTHH);
TPYJHOI, 3 SIKUMH BOHU CTUKAJIUCS; OyTH JTOCUTh CTypOOBaHUM; MPALIOBATH, 1100
3BECTH KIHIIl 3 KIHISMM; BIAMOBIIHI (DAKTH; OKPECTUTH MPOoOIeMy; MOYATKOBH TUIaH
Ii; pO3pOOUTH CTpaTErito; pearyBaTd Ha MpoOsieMy; METOAM OLIHKH pPe3yJIbTaTiB;
MIPEBEHTUBHE IJIAHYBAHHS; 3aXUCT IHTEPECIB.

3.1.2. Give Ukrainian for:
his wife has recently started "to nag" him; but he is vague about the actual amount; he
didn't want to "let the family down"; as a result; in order to; to sort through the relevant
facts; concerns that arise; the positive and strengths aspects; the issues in terms of
knowledge presented; a list of options; to gather what you need; a strategy for social
work practice; to have a concrete and specific strategy; address alcohol-related issues;
social policy reform.
3.2. Speaking

3.2.1. Make analysis of the text (see Apendices 1,2)
3.2.2. Real-situation. Roleplaying.
Work in group of 3 people (Mr. Olivares, Mrs. Olivares, a social worker) and
dramatize the case 1.
3.2.3. Brainstorm. Discussion in group (see Apendix 3).

Offer as much as possible methods for social work practice with the Olivares

TEXT 4
CASE 2. SAM
GRAMMAR REVISION: THE PRESENT, PAST, FUTURE PERFECT
CONTINIOUS
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Present Perfect Continuous — remnepinHiii TpuBaiuii nepGekTHH (T0KOHAHHI)
Yyac B aHIUIIKHCHKIN MOBI BUKOPUCTOBYETHCS JJIsl TIO3HAUEHHS Jii, sKa po3moyanacs B
MHHYJIOMY W 3aBEpIIMIACS UM HE 3aBEPIIMIIACS HA L€ MOMEHT. AKIIEHT 3a3BHYan
POOUTHLCS HAa TPUBAJIOCTI JIii Ta 11 BIIMBI HA TEMEPIITHI MO/I].

He has been playing football for 2 hours. — Bin epac y pymbon yarce 0si coounu.

| have been waiting here for 2 hours! — 4 uexaro mym yorce 0si 2oounu!

Look! You are dirty! — Yes, | have been painting my house. — Iloousucs! Tu
opyonuti! — Tax, s papbdysas caiul 6YOUHOK.

Past Perfect Continuous — munyIuil TpuBanuii epPeKTHUI (JOKOHAHUI) Yac B
aHTIIHCHKIA MOBi. Bkazye Ha Jito, sika po3noyanacs B MUHYJIOMY, TIPOJOBKYBaIacs
MPOTATOM JESIKOTO Yacy i 3aBepIIMIacs Y HE 3aBEpIIIIACs Tepe]] EBHOIO MOAIEI0 B
MUHYJIOMY.

I had been playing football for 2 hours and then | took a shower. — A 2pas y
Gdymbon 08I 200unuU, NICIA 4020 NPULIHAB OYUL.

He had been typing this text for 2 hours and then found it on the Internet. — Bin
Habupas yeti mexkcm 08i 200UHU, A NOMIM 3HAUWLO08 11020 8 [Hmepuemi.

They had been speaking for over an hour before a manager arrived. — Bonu
PO3MOGIIANU OibUde 200UHU 00 MO20, SIK NPUOY8 MeHeoxcep.

Future Perfect Continuous omucye mit0, ska po3moyanacsi B MHHYJIOMY YU
MMOYHETHhCS] B MAaOYTHHOMY Ta TPUBATUME XK JO0 NMEBHOTO MOMEHTY abo0 1HIIOI i B
MaitOyTHEOMY. [TpH IbOMY MOKYTh BUKOPUCTOBYBATHCS TaKi BHUpasu 4acy, sk: for five
Minutes — npoTsAroM I'STH XBWIWH, IT'ATh XBWiIKH; for two weeks — npotsrom aBox
THXKHIB, 1Ba THKHI; Since Tuesday — 3 BIBTOpKa TOIIO

Oxkpim Toro, sik i Future Perfect, nis (MoMeHT), 710 SIKOi TpUBaTHME TOJIOBHA i,
MOJKEe BBOJIUTHCS TAKUMHU BUpa3aMu 4acy, sik: by the time ... no Toro momenty vacy,
sK ...; by that time, by then — no iboro gacy, no Toro wyacy; before — mepr mixx; after
— MICJIS TOTO, SIK TOIIO.

IMpu mepexmani Future Perfect Continuous ykpalHCBKOIO MOBOKO YacTo
BUKOPHUCTOBYETHCA CIIOBO Bce.

They will have been talking for over an hour by the time a manager arrives. — Jjo
moeo momeHmy, sik nputioe Tomac, 6oHuU BXKE PO3MOBIITUMYTh HOHAO 200UH) .

She will have been working at that company for three years when it finally closes.
— Konu xomnanis epewmi 3akpuemucs, 60na mam MPALIOBATUME BXKE mpU POKU.

Ann will have been teaching at the university for more than a year by the time she
leaves for Canada. — [anna BuKIamatume 6 yHieepcumemi HOHAO PIK 00 MO20
MomeHnmy, Ak noioe 0o Kanaou.

Future Perfect Continuous Moxe BXUBATHUCS IS ONUCY IPOLECY B MAHOYTHBROMY,
KU 3aBEPIINTHCS MEpe]] IHIIOIO €0 B MAaHOYTHHOMY 1 KOJIM MOTO pe3ysbTar Oyse
OYEBUJIHUMU.
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Jason will be tired when he gets home because he will have been jogging for over
an hour. — rceticon ymomumucsi, Koau nosepuemvpcsi 0000My, OCKiibKyu OlraTHMe

NOHAO 200UHY.

YrTBopennsi: to have+been + Participle | (-ing) cmucnosozo diecnosa
Present Past Future
S I have been writing I had been writing I shall have been writing
2 E You have been writing You had been writing You will have been writing
2 & |He He He
s © She } has been writing | She } had been writing | She } will have been
% It It writing It
m
>
X = We have been writin We had been writin We shall have been writin
5 = g g g
e § You have been writing You had been writing You will have been writing
g S They have been writing | They had been writing They will have been writing
=
< Have | been writing? Had | been writing? Shall I have ben writing?
2 Have you been writing ? | Had you been writing? Will you have been writing?
¢ § |Has he Had he Will  he
% Has she } been Had she } been Will she } have been
S writing? writing? writing?
_E; Has it Had it Will it
=
S g Have we been writing? Had we been writing? Shall we have been writing?
= 2 Have you been writing? | Had you been writing? Will you have been writing?
2 Have they been writing? | Had they been writing? | Will they have been writing?
=
o I have not been writing | | had not been writing I shall not have been writing
= You have not been You had not been writing | You will not have been
Z | writing He writing
© | He She } had not been He
g She } has not been writing It She } will not have been
g writing writing It
b=t It
E We had not been writing | We shall not have been
=3 We have not been You had not been writing | writing
5 writing They had not been You will not have been
” < You have not been writing writing
= | writing They will not have been
S They have not been writing
£ | writing
Practical exercises
1.  Translate into Ukrainian:
1)  How long has he been teaching here?

2) She’s been learning Arabic for five years.
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3) He’s been working as a tourist guide since he left here.
4) They’ve been travelling around Europe for two months.
5) We’ve been waiting for your phone call.

6) What has she been doing since she moved to Peru?

7) I’ve been cleaning the house all morning.

2. Circle the correct form. If both forms are possible, circle them both.

1 How long have you known / been knowing your boyfriend?

2 She’s gone / been going to the same hairdresser for years.

3 They’ve worked / been working in that bank since 2003.

4 He’s slept / been sleeping since three o’clock!

5 How long have you lived / been living here?

6 They’ve looked / been looking for a new flat for ages.

7 How long have you had / been having your bike?

3. Make sentences from the words in brackets according to the model:

Model: | was very tired when | arrived home yesterday (I / work/ hard all day)
| had been working hard all day yesterday.

1)  The two boys came into the house. They had a football and they were both
tired. (They / play/ football)
2) | was disappointed when | had to cancel my holiday. (I/ look/ forward to it)

3)  Ann woke up in the middle of the night. She was frightened and didn’t know
where she was. (she / dream)
4)  When | got home, Tom was sitting in front of the TV. He had just turned it off.
(he / watch/ a film)

4. Find in the text Past Continuous and Present Perfect Continuous sentences and
translate them into Ukrainian in written form.

TEXT 4
CASE 2. SAM

1. Reading... scanning. As you read mark following sentences as T(true) F(false) NG
(not given)

1) Sam was homeless because his parents left him when he was a child.

2) Sam is forty-year-old American man.

3) He used to take drugs but he does not do it anymore.

4) Sam had different chronic illnesses.

5) When the team first met Sam he was sleeping in the hotel lobby.

6) The research team became advocates in Sam's quest for flat.

7) Afourth year medical student often called the local hospital to find out the results
of laboratory tests for Sam.
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8) Sam went to hospital to see a doctor.

You are part of an ethnographic research team with the goal of helping the U.S.
Census Bureau find better ways to count the population of homeless individuals and
families. Over 12 months, the team has been closely following 156 households as they
move in and out of various homeless situations. In the course of the project, the team
has had over 45 separate recorded contacts with an African American man in his fifties,
named Sam.

Sam used heroin, cocaine, and alcohol. He suffered from chronic liver disease and
various intestinal ailments. He was evicted from public housing because "they didn't
like my friends" (referring to the drug dealers) and he was "persona non grata" at the
local single room occupancy (SRO) hotel. When the team first met Sam he was
sleeping at friends' apartments and in the hotel lobby. A frequent fear of Sam's is that
he would fall asleep and be robbed.

The research team became advocates in Sam's quest for housing. At the suggestion
of a team member, Sam spent several weeks in a local shelter, but the nuns asked him
to leave when he wanted to keep his bed, but spent nights outside of the shelter. The
team helped him to get a security deposit that was needed for an apartment. One of the
team members went to look at rooms with Sam, and after a full ten months, they found
a landlord who would accept him. One of the team members, a fourth year medical
student, often called the local hospital to find out the results of laboratory tests for Sam.

The team also paid for Sam's birth certificate, which he had lost a long time before,
but needed for access to some forms of housing. Through the 12 months of the study
period, Sam went from sleeping in lobbies, at friends' places, in a shelter, and finally
in his own room. At the end of the 12 months, Sam told the team that he was very
worried about his health because he kept passing out. He said that he was not using "a
lot" of drugs or alcohol, but he was not abstinent. He still had his own room.

2. Vocabulary notes: Memorize the following words and expressions and use them
In your own sentences

homeless — 6e3xaTbko

suffer from — crpaxxgaTu Bif

intestinal ailment — kuKoBe 3aXBOPIOBAHHSI

evict — Bucensaru

public housing — nepsxaBHmMit KUTIOBHI POHI; COLIATbHE KUTIO
be robbed — 6yTu norpadoBanm

shelter — mpurymox

security deposit — cTpaxoBuii 1emoO3UT

landlord — openmonaBenp

birth certificate — cBigonTBO PO HAPOIIKEHHS

pass out — HEeMPUTOMHITH

abstinent — crpumanwmii

pressing iSsUes — akTyaJIbHi MATaHHS
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3. Practice
3.1. Building vocabulary

3.1.1. Give Ukrainian for:

Research team with the goal of helping; he was evicted from public housing; a frequent
fear of Sam's; Sam's quest for housing; he was sleeping at friends' apartments; he kept
passing out; he was not abstinent.

3.1.2. Translate into English:

1. Moro mera — miapaxyBaTH KilTbKicTh ciMeif, y AKMX HeMae xkuTna. 2. IIporarom 5
MICALIIB COIladbHI TPALIBHUKK YBa)XXHO CIOCTEpIrajd 3a JIOMOTOCIOAapCTBAMHU.
3. Jlesiki KITIEHTH CTpaXk[ajiy Ha Pi3HI XpOHIUHI 3aXBopioBaHHA. 4. Y0JI0BiKa BHCETWIN
13 COLIIAJIBHOTO JKUTIA. 5.3a MOTr0o MPOMO3ULIE0 KIIEHT IPOBIB JESKHI Yac y IPUTYIIKY.
6. Bona 3aruiatuna 3a cBO€ CBIAOLTBO NP0 HAPOIKEHHS. 7. BIH MOWHO NPUHAIIOB 10
JKapHI JI3HATHCS TPO pe3yJIbTaTh JabopaTOPHUX aHalli3iB CBOro ToBapuiia. 8. Bonu
HE BXKUBAIOTh HAPKOTHUKIB.

3.1.3. Fill in the missing word and translate them into Ukrainian

verb noun adjective

separate

reference

occupied

suggestion

rob

3.2. Speaking

3.2.1. Work in groups.
Look through the text and suggest problem-solving steps for this case (see previous
text 2). Be ready to present them in the class.

3.2.2. Tell the main idea of the text (see Apendix 2).

TEXT S5
CASE 3. STEVEN
GRAMMAR REVISION: CONDITIONAL SENTENCE (PART 1)

YmoBHi peuennsi (Conditional sentence) — ckmagHOMIAPSAAHI PEYCHHS B
AHTJIACHKINA MOBI, B SIKUX Y MIAPSATHOMY PEYEHHI Ha3UBAETHCS YMOBA, a B TOJJOBHOMY
— HaACHIJOK, IO BHUpaKae pe3ynbTaT Ii€l yMOBU. | ymMoBa, 1 HACIiJIOK MOXYTh
CTOCYBAaTHCsSl TENEPIIIHBOTO, MUHYJIOro 1 MaiOyTHboro dacy. IliapsnHi pedeHHs
YMOBH Hal4acTilie BBOJSATHCS CHONXyYHUKOM If (SKIIO) — 3BiZCHM MOXOIMTH i apyra
Ha3Ba — If sentences. Ha BiamiHy Biff yKpaiHChKO1 MOBH, KOMa B CKJIATHOIIAPSTHOMY
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pPEUEHH1 CTaBUTHCS TIIBKU TOJ1, KOJIH MiAPsIAHE PEUSHHS CTOITh MONEepPey TOJI0BHOTO,
X04a I1€ TTPABUIIO BUKOHYETHCS HE 3aBXK/IH.

Hynvosuii mun ymosHux peuerb BAKOPUCTOBYETHCS Y BUTIATKY, KOJH PE3yIbTaT
YMOBH € B1JIOMHUM Ha CTO BIJICOTKIB, IK HAYKOBHH (akT. Yci peueHHs (TOJOBHE i
HJPsIHE) BXKUBAIOTHCS Y TENEPIIIHLOMY MPOCTOMY Yaci.

If + migpsiane peuennst B Present Simple + rosoBue peuennst B Present Simple
If you heat ice, it melts. — Axwo mu nacpisamumewt 1io, 6in 6yoe manymu.

Ilepwiuy mun ymoeHux peuenb BUKOPUCTOBYETHCS y BHIIAJIKY, KOJIM MOBa Hae
npo MaiioyTHe. [IpoTe BIEBHEHI B pe3yJibTaTi YMOBH HEMa€, OCKUIbKM BOHA ILE HE
HACTYNWIA, X04a 1 € peabHOIO.

[Minpsimae peyeHHs B | TUIi yMOBHHX peueHb yKHUBaTUMEThCs B Present Simple,
IpoTe AJIsi MO3HAYEHHS I'OJIOBHOI'O PEUEHHs Bxke Oyle BUKOpUCTOByBaTtHcs Future
Simple:

If+minpsigne peyennst B Present Simple + ronoBue peuenns B Future Simple

If it rains, | will stay at my friend’s house. — Axwo nioe dow, s 3aruwycs 6
0YOUHKY M0O20 moapuua.

Lpyeuti mun ymoeHux peueHsb Ha3UBAIOTh Mail’Ke HEpealbHUM. Y HbOMY TaKOXK
MOBa iJie mMpo MaWOyTHE, MPOTE YMOBHW JUIsi HACTaHHS pPE3ylbTaTy € 3aHaJTo
HepeabHUMHU, abu cripaBautuca. A6o x I Tum yMOBHHX peueHb BUKOPUCTOBYETHCS
JUISL BUCIIOBJICHHSI CBOET MPIi.

VY Il Tumni yMOBHUX pedyeHb MIAPSIAHE PEUCHHS BUKOPUCTOBYETHCS B MUHYJIOMY
IIPOCTOMY Yaci, a B rosioBHoMY — Would +xiecioBo:

If+ minpsnne peuenns B Past Simple + would + gieciioBo 6e3 yacTku to

If 1 won the lottery, | would buy a car. — Sxwo s éuepaio 6 r1omepeio, s npudbaio
asmo.

MopnaJibHi JieciioBa 3MIHIOIOTBCS Ha (hopMy MuHYJIOrO yacy could might

If you took more exerscise, you might feel better. — Sx6u 6u uacmiwe suxonysanu
Qizuuni enpasu, eu 6 nouysaiu cebe Kpauje.

Tpemiti mun ymosHux pe4enb BUKOPUCTOBYETHCS JJIs TIO3HAYEHHS MUHYJIUX YMOB
1 momi, skl Tak 1 He BIAOynucs. BiH TakoX MOXX€ BUKOPHUCTOBYBATHUCS JIs
BUCJIOBJICHHSI Mpii, sIKa, OJTHAK, HEMA€ XKOJIHUX IIAHCIB Ha Te, a0 CIpaBAUTHCS.

Y III tum migpsaHe peueHHs BkuBaeThes y Past Perfect, a B romoBHomy
BUKOpHcTOBYeThess Would have + Participle 1l (Past Participle):
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If + migpsinne peuenns y Past Perfect + would have + Participle Il (Past
Participle) (3 ¢popma nieciioBa)

If 1 had won the lottery, | would have visited UK. — Sk6u s suepas y nomepeio, s
6 6iosidae Benuxy bpumatniro.

Practical exercises

1. Open the brackets according to the model:
Model: If you (to be) free, | (to come) to see you tomorrow.
If you are free, | shall come to see you tomorrow.
If | (to see) her one day, | (be) very glad. But she lives in another city.
If 1 saw her, | should be very glad. But she lives in another city.
If I (to see) her yesterday, | (be) very glad. But I didn’t see her.
If I had seen her yesterday, | should have been glad. But I didn’t see her.

1. If you (to be) busy tomorrow, | (to leave) you alone. 2. If I (to live) in Kiev now, |
(to visit) Kiev-Pechersk Lavra every year. But | live in Lviv. 3. If | (to get) a ticket for
last concert, I (to go) to the Philharmonic. 4. If | (to live) near a wood, I

(to gather) a lot of mushrooms. 5. If my brother (to return) early today, we
(to watch) TV together. 6. If she (to know) English better, she (to try) to enter
the university next year. 7. If my friend (to come) to see me last week, | (to be) very
glad. 8. If my friend (to buy) a car, we (to have) a very nice trip. But he doesn’t

have money. 9. If we (to receive) a message from him, we (not to worry) now. 10. If
you (not to work) systematically, you (to fail) at the examination yesterday.

2. Open the brackets and translate sentences into Ukranian:

1.You’ll get pneumonia if you (not change) your wet clothes. 2. If she hadn’t changed
so much, | (recognize) her. 3. If someone offered to buy you one of those rings, which
you (choose)? 4. If you (read) the instructions carefully, you wouldn’t have answered
the wrong question. 5. If | had been ready when he called, he (take) me with him. 6. If
I (be) you, I should have appologised to her. 7. We (stay) at home if we had known he
was coming. 8. They (not believe) me if | told them this.

3. Translate into English:

1. SIx6u aBTOMOO1IL HE TXaB TaK MIBUAKO, aBapii He cTayiocs 0. 2. SAKimo BiH He npHiiae
3aBTpa, HAAILIITH oMy Tenerpamy. 3. Skmio s Oyay Tam 1 oro nodauy, s CKaxy nomy
TIpo HOBi BikHa. 4. ITporo 6 He cranocs, AKOGH BU 6y:1u TaMm. 5. oMy noBeaeThes mitn
710 JIIKapH1 3aBTpa, SIKIIO0 HOro cTaH He mominmuThes. 6. byno 0 myxe n100’s13HO0 3
BaIIoro OOKy, IKOM B MOTJIM 11€ 3pOoOUTH Jj1sl MeHe. 7. YoMy BU HOT0 HE MOKJIMKAIU?
S BneBHEHUH, 110 BiH MPUHIIOB OM, AKOW Horo moxiukanu. 8. MeHi 3HagoOuIocs
Oarato yacy, abu MepeKyIacTy 110 cTaTTio. SIKOM BU MEH1 JaJIi XOPOIIUHA CIIOBHHUK, 51 O
BUTpPATUB MeHIIIe yacy. 9. Bona 6 He ry0uiia ramMaHelb TaK 4acTo, SKOu Oyya OiabIn
yBakHoto. 10. k6u Bu cinmu Ha OULIBII paHHIM MOi3A, MU O 3MOTJIM MOJAOPOKYBATU
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pazom. 11. SIxOu s 3HaB, 10 BiH 3aBTpa Mpuiije, s 6 He MoiXaB CLOTOJHI BBEUEpl 10
Hboro. 12. SIkOu s1 OyB ymHeBHEHUH, 110 BIH y)Ke MOBEpHYBCs 10 Kuera, s Bigpasy
noixaB Ou 10 Hporo. 13. SIkOu BM cKa3aiau HaM KUJIbKa JHIB TOMY, IIIO Y Bac € IeH
JOBITHUK, MU O TIOIIPOCHIIH Y Bac WOro Ha jeskuii yac. 14. SIkOu s 3HaB ¥oro ajapecy,
s HaricaB O HoMy 3apas, 1110 BY 3ro/iH1 oMy goroMorTH. 15. Kyau 6 Bu minuu, sskou
OyJu 3apa3 BUIbHI?

4. Find conditional sentences in tne text 5.

5. Make up your own conditional sentences using words from vocabulary notes.

TEXT S5
CASE 3. STEVEN

1. Reading... scanning. Read the text quickly and match a heading with a paragraph.
A HOPE TO LIVE
B A PLACE OF SAFETY
C PIZZA PARLOR
D A SAD STORY

COZY is a shelter that houses 19 men and women in a modest house, located in
a semi-industrialized part of a small town. The building was last used as a pizza parlor,
and people still come in asking for pizza. The shelter also houses a community soup
kitchen and seven additional "Transitional Program™ beds for people who stay for up
to two years. The people who stay at COZY feel as if they have finally arrived in a
place of safety. They feel secure and can sleep safely at night. As a result, they also
feel that they can finally begin to address some of their problems.

Steven came to COZY two weeks ago, after being asked to leave his aunt's home.
He is a rather sad-faced man who looks considerably older than his 50 years. Steven
says that he has been drinking heavily throughout all of his life, and that he also used
drugs a lot in Vietnam. He has a son living nearby whom, he is sorry to say, also appears
to be a heavy drinker. Steven is very proud of his daughter (she is a teacher), and wishes
that he could see his grandchildren more often.

Steven is very grateful to the staff at COZY because in the two weeks that he has
been with them, they took him to get a cataract operation and he could immediately see
again. They are also helping him sort out his legal problems, since he did not show up
for some court hearings. Steven feels that he could stay sober if he could stay in a place
like this. He is applying for their transitional program.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences
shelter — mpurymox
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house — OyarHOK; yMilyBaTH
secure — Gesneka

use drugs — B)KUBaTH HAPKOTUKHU
be proud of — mumratucs

staff — mrrar; nepconain

sort out — pozouparucs

legal problems — mpaBoBi mpoOaemMu (TUTaHHS)
show up — 3’siBasITUCS

court hearing — cynose ciryxaHHsI
sober — TBepesnit

apply for — 3Beprarucs

3. Practice
3.1. Building vocabulary
3.1.1. Give Ukrainian for:
Shelter; a modest house; community; place of safety; sad-faced man; to drink heavily;
to use drugs; heavy drinker; staff; be very proud of; sort out.

3.1.2. Give English for:
YMimryBaTu; Oe3rneka; 3HaA4HO CTaplilie BiJ; OHYKH; MEpPCOHAN;, MpaBOBl IpoOIeMU
(TuTaHHS); CyJI0BE CIyXaHHS; TBEpPE3UH.

3.1.3. Form adverbs from the following adjectives with the ending -ly

adjective adverb translation
safe safely 0e31neuHo
final
considerable
heavy
immediate

3.1.4.Match the verbs and prepositions. Translate them into Ukrainian,
for to in up out for of

a) show
b) apply
c) be proud
d) ask
e) sort
f) grateful

g) stay

3.2. Speaking
3.2.1. Determine Steven’s problem and help of COZY staff.
3.2.2. Work in pairs (see Apendix 3).
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Discuss Steven s situation with your partner and work out an initial plan of action for
social work intervention with Sam.

TEXT6
CASE 4. ALEXIA

GRAMMAR REVISION: DEGREES OF COMPARISON OF ADJECTIVES
AND ADVERBS

[TpyKMeTHUKH B aHTJIIHACHKIM MOB1 HE 3MIHIOIOTHCS HI 32 YHCIIaMU, Hi 32 pOJIaMU,
Hi 3a BiIMIHKaMH. BOHM MOy Th YTBOPIOBATH CTYIICHI MOPIBHAHHS. SIKICHI IPUKMETHUKU
B aHIJIHCHKIM MOBI MaroTh OCHOBHY (opMmy (the positive degree), Bumuii ctyminb (the
comparative degree) i HaiiBuimii cTymiHb opiBHAHHS (the superlative degree).

CTYHIEHI HOPIBHAHHSA NIPUKMETHUKIB
(DEGREES OF COMPARISON)

Axkicni Ocnosna gpopma Buwyuit cmynins Haiieuwuii
NPpUKMEMHUKU the positive degree the comparative cmyninb
degree the superlative
degree
OJIHO- 1 young younger the youngest
JIBOCKJIZIOBi HA - | heavy heavier the heaviest
er, - ow, -y, - e. hot hotter the hottest
simple simpler the simplest
OaraTockiaoBi difficult more the most
} difficult } difficult
less the least
oco0JuBa rpyna | good better the best
bad worse the worst
many, much more the most
little less the least
MarOTh 110 JBI1 far farther the farthest
dbopmu CTyTICHIB oanexut Oinvw danexuil Hatoanbuul
HOPiBHSIHHS, SIKI further the furthest
PO3PI3HSIOTHCA 32 danvuuui HAtO0anIbUULL
3HAYCHHSIM 1 old older cmapiwuii the oldest
B)KMBaHHAM cmaputl (3a BiKOM) Haticmapiuiuil
elder crapmmii the eldest
(i3 wieHIB poAMHY ) | Hallcmapuiuil
near nearer the nearest
O1U3bKULL OudMCUULL Hatloauxcuull
the next
HAcmynHuu
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late later the latest
NI3HIU RIZHIWUL ocmanuit (3a
latter 4acoMm)
OCManHIl i3 060X the last ocmannin
(v 1epsi)

Practical exercises

1. Translate into Ukrainian:

1. What is your height? You are taller than me. 2. She felt as strong as her brother. 3.
We started earlier than you. 4. He was more careful than I. 5. This student is the most
attentive in our group. 6.1 need a warmer coat. 7. He is as tired as you. 8. He was one
of the most experienced workers at the factory. 9. Better late than never. 10. She was
not so attractive as her mother. 11. His work is not so difficult as mine. 12. He was the
eldest in the family. 13. It is easier to swim in the sea than in the river. 14. This is the
smallest room in our flat.

2. Use the appropriate form of the adjective given in brackets.

1. I want a (small) room. This one is too large. 2. Give me a(short) piece of string. This
one is too long. 3. Ann is two years(old) than Kate. 4. The game becomes(interesting).
5. Which of the three girls has the(good) dress? 6. Kate is much(beautiful) than her
sister. 7. Australia is the(large) island in the world. 8. The first is still(important)
guestion than the second. 9. This is the(weak) point of his report. 10. | am tall, but there
is a(tall) girl in our class. 11. My tea is too strong, can you make it(weak)? 12. The new
bed is(comfortable) than the old one. 13. Mike is the(brave) of all the soldiers. 14. The
flag flies at the top of the(high) mast. 15. The lake is much(clear) than the river. 16.
This is the(dark) room in the house. 17. Where is(near) bus stop? 18. Where does
your(old) brother live? 19. We heard(late) news over the radio. 20. Your paper is(bad)
than mine. 21. Whose translation is(good)? 22. She lives in(far) part of the city. 23.
She will get(thin) when she gets(old).

3. Translate into Ukrainian:

1. The longer (is) the night, the shorter (is) the day. 2. The more we read, the more we
know. 3. He can speak German twice as fast. 4. Your room is three times as large as
mine. 5. We shall drive at a speed as great as 90 km per hour. 6. New streets are usually
not so (as) narrow as old streets. 7. She does not know Moscow so (as) well as we do.
8. This boy is as tall as my brother. 9. The earlier you get up, the more you will do.

4.Find in the text 6 comparative degrees of adjectives and adverbs.

TEXT6
CASE 4. ALEXIA

1. Reading...skimming. As you read choose the right letter:
1) Alexia entered the inpatient treatment program because:
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A she took drugs;

B she was divorced woman;

C she wanted to find another job.

2) Alexia left her husband because:

A she met another man;

B he was abusive toward her

C he went away to another city.

3) Alexia regularly attended:

A chemical dependency clinic to see her husband;
B treatment sessions at clinic;

C her sponsor.

4) She started her crack use again because:

A she met a drugdealer;

B she took drug at work and boss got very upset;
C she did not finish something on time and boss got very upset.

Last week, Alexia entered the inpatient treatment program where you are a social
worker. She is being treated for alcohol and cocaine (crack) dependence. Alexia is a
32-year-old, divorced woman who is employed as an administrative assistant at a local
human services program. She lives with her 11-year-old daughter, Christine, in an
apartment located near her job. Although she makes a relatively low salary, Alexia has
managed to support herself and her daughter without financial support from Christine's
father.

Alexia was married briefly to Christine's father when she was 20, but she left him
after he became physically and sexually abusive toward her. He also was an alcoholic.
She had almost no contact with him for many years. Her mother, a widow, is a strong
support for Alexia and Christine, as are two cousins, Denise and Moira. Alexia reports
growing up in a "normal middle class family" and states that her childhood was "good"
despite her father's occasional drinking binges, which she says were related to him
celebrating a special account he had landed (he was in advertising), and her mother's
"occasional bad depressions." She is the youngest of five children and the only girl.

Up until a month ago, Alexia was regularly attending twice-weekly treatment
sessions at an outpatient chemical dependency clinic, and she went to AA/NA regularly
3 times a week. She had a sponsor and they kept in touch several times a week-more,
if needed. From the beginning of recovery, Alexia has experienced some mild
depression. She describes having little pleasure in life and feeling tired and "dragging”
all of the time. Alexia reports that her difficulty in standing up for herself with her boss
at work is a constant stressor. She persisted with treatment and AA/NA, but has seen
no major improvement in how she feels.
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After Alexia had been sober for about 3 months, an older boy sexually assaulted
Christine after school. Alexia supported Christine through the prosecution process; the
case was tried in juvenile court and the boy returned to school 2 months later.

After Alexia celebrated her 6-month sobriety anniversary, she reports that she started
having a harder time getting herself up each day.

Around this same time, she returned to drinking daily. She says that she then
started experiencing bouts of feeling worthless, sad, guilty, hopeless, and very anxious.
Her sleep problems increased, she began having nightmares, and she lost her appetite.
After a month of this, she started attending AA/NA and treatment less often, instead
staying home and watching TV. She started her crack use again one night after her boss
got very upset with her not finishing something on time. She went to a local bar after
work that day and hooked up with a guy she met there to get crack. In accompanying
him to a local dealer's house to get some crack, she was raped by several men. Alexia
did not return home that night (Christine was at a friend's sleepover party) and did not
show up for work the next day. She does not recall where she was the rest of that night.
However, later that day she admitted herself to your treatment program.

Alexia reports that she began drinking regularly (several times a week) around
the age of 13. She recalls having felt depressed around the same time that she began
drinking heavily, although she states she has very few clear memories of that time in
her life. Alexia's drinking became progressively worse over the years, although she did
not begin to see it as a problem until after she began using crack, at around age 28. She
reports feeling depressed over much of her adult life, however her depression got much
worse after she began using crack daily.

Alexia reports having had a lot of gynecological problems during her 20s,
resulting in a hysterectomy at age 27. When asked if she was ever physically or
sexually abused as a child, she says no; however, she confesses (with some difficulty)
that when she was 11, she had an affair with her 35-year-old uncle (father's brother-in-
law).

Now, one week into treatment, Alexia reports feeling numb and tense. She talks
only in women's treatment groups and, then, only when specifically asked a question.
She feels hopeless about her ability to put her life together and says that she only sees
herself failing again to achieve sobriety. Of her recent rape, she says that she "only got
what she deserved" for being in the wrong place with the wrong people at the wrong
time. Alexia reflects that she was unable to adequately protect her daughter from sexual
assault, and she speculates that maybe she is an unfit mother and should give up
custody of her daughter. While Christine is currently staying with Alexia's mother,
Alexia is concerned that her ex-husband will try to get custody of Christine if he hears
that she is in the hospital for alcohol and drug treatment. He has been in recovery
himself for two years and began demanding to see Christine again about 2 months ago.

2.Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences
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Inpatient treatment

divorced — po3nyuenuii

abusive — oOpa3uBwHii

growing up — 3pocTaHHs

drinking binge — 3amiii

outpatient — amGynaTopHuit

chemical dependency — ximiuHa 3aJI€KHICTh

keep in touch — migTpumyBaTn KOHTaKT

recovery — onyxaHHs

mild depression — nerka menpecist

treatment sessions — ceaHc JiKyBaHHS

stand up for — 3axumarucs

drag — cymyBaTu

persist with treatment — npo0B)KyBaTH JIiKyBaHHS
Improvement — mosminieHHs

assault — vaman

prosecution process — mporiec Cy10BOro 0OBUHYBaYCHHS
juvenile court — cyn 3 mUTaHb HETOBHOJITHIX
sobriety — TBepesicTh

guilty — BunHuUi

anxious — TpUBOKHUIA

hook up — gimasatu

rape — 3rBaaTyBaTH

physical or sexual abuse — ¢i3uuHe 9n cekcyanbHe HACHIBCTBO
have an affair with — maTu 38’5130k 13

numb — omineHiTui

deserve — 3aciayroByBatu

custody of — mpaBo omiku Ha

3. Practice:
3.1. Building vocabulary

3.1.1. Give Ukrainian for:

Inpatient treatment program; a relatively low salary; a strong support; normal middle
class family; occasional drinking binges; treatment sessions; keep in touch; From the
beginning of recovery; a constant stressor; improvement; assault; juvenile court; return
to drinking daily; bouts of feeling worthless, hopeless and very anxious; have
nightmares; lost her appetite; get very upset with; to begin drinking regularly; feel
depressed; begin drinking heavily; use crack; physically or sexually abused; feel numb
and tense; women's treatment groups; achieve sobriety; give up custody of.

3.1.2.Give English for:
Posmouatu mnporpamy CTalliOHapHOTO JIKyBaHHS; JIKYBaTH BiJl HApKOTUYHOI
3aJIeKHOCTI; IIBUAKO OJPYKUTHCS; TAMYACOBI 3aI10i; PEryIsIpHO BiJBIIyBaTH CEaHCU
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JIKyBaHHS; MaTH Jerky ¢GopMy Jempecii; cripaBa po3risiganacs B CylAl 3 NMUTaHb
HETOBHOJIITHIX; BIA4yBaTH O0€3MOpaaHICTh; Oaiyxa (TIoraHa) Matip; 10pocCiie KUTTS,
3/IaTHICTh YHOPSIKYBATH CBOE KUTTS; OYTH Ha aMOyJIaTOPHOMY JIIKyBaHHI.

3.1.3. Form comparative and superlative degrees of the following adjectives and
adverbs:

word Comparative degree Superlative degree

Young Younger The youngest
Interesting More interesting The most interesting
Strong
much
difficult,
mild
good
anxious
sad

far

bad

3.1.4. Form adjectives with ending —less and translate them into Ukrainian
noun adjective translation

hope hopeless be3HaoiliHulL
job
sleep
speech
need

3.2.Speaking

3.2.1.1dentify the problems, issues, and concerns that arise with Alexia's situation.
3.2.2.What are the most pressing issues that Alexia should be encouraged to assess and
address?

3.2.3.1dentify the positive and strengths aspects of Alexia's situation.

3.2.4.Develop a strategy for social work practice with Alexia. Be sure that you have a
concrete and specific strategy for how you would address alcohol issues.

3.2.5. Discuss in group...Brainstorm (see Apendix 3).

Discuss implications for community intervention, prevention planning, social
policy reform, and advocacy that are associated with Alexia's situation.
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TEXT7
CASE 5. ROBERT
GRAMMAR REVISION: RELATIVE CLAUSE (SENTENCES WITH WHO,
WHICH, THAT...)

O3Hava/bHi mApPsiIHI peyeHHsl B aHTNHCHKIM MOBI BHKOHYIOTH (DYHKIIIIO
O3HAYeHHs 1 BiAMOBiZalTh Ha mutanHs What? which? (axui? xompuii?) ta in. Y
pEUYCHHI BOHHU CTOSTH O€3MOCEepeaHBO TMIC/Is IMEHHHKAa B TOJOBHOMY pPEYCHHI Ta
MOETHYFOTHCS 3 HUM 3a JIOTIOMOT'OIO CITOJTyYHHUKIB:

Who — xompuii, kompa
whom — kompozo, koeo
whose — kompoeo, uuii
which — kompuii

that — kompuii

when — kozu

where — de, kyou

why — womy

The man who called last night. — Yonosik, sixuti meneghonysae munynoi noui.
The letter (that) | gave you. — Jlucm, sixuii s mo6i oas.

Practical exercises
1.Make one sentence from two according to the model. Use who/ that/ when.

Model: A girl was injured in the accident. She is now in hospital.
The girl who was injured in the accident is now in hospital.

1) A waitress served us. She was impolite and impatient.

The

2) A building was destroyed in the fire. It has now been rebuilt.
The

1) Some people were arrested. They have now been released.
The

2) A bus goes to the airport. It runs every half hour.

The

2. Put in who/ that...

1) I don’t like stories have unhappy ends.

2) What was the name of the person phoned you?

3) Where is the nearest shop sells newspaper?

4) The driver caused the accident was fined $500.

5) Do yoy know the person that took these photographs?
6) We live in a world Is changing all the time.

67


http://easy-english.com.ua/noun/
http://easy-english.com.ua/conjunctions/

7) Dan said some things about me were not true.
8) What was the name of the horse won the race?

3.Find in the text relative sentences.

4.Make up your own sentences using words from vocabulary notes.

TEXT 7
CASE 5. ROBERT

1. Reading...Sometimes you need to find information quickly, don’t read every
sentence but “scan’ the material for these important words/facts so you are able to
answer these questions: Who? Where? What happened?

Every sentence is correct except:

1) Robert had an accident on his way home after drinking.
2) He has problem with weigh.

3) Robert and his wife grew up at the same neighborhood.
4) Robert’s farther often goes to the bar to drink.

Robert is a 32-year-old businessman who was involved in a car accident on his
way home after having a couple of drinks at the local bar. He was referred for
evaluation and treatment because at the time of the accident, his blood alcohol test
showed .09, which was above the legal limit. He is overweight and tends to have high
blood pressure. He grew up in the neighborhood where he and his wife now live. They
have two children, ages 6 and 4 years. Robert has several childhood friends who come
to the bar, almost every day during the week, to have drinks and socialize.

His father is also a frequent visitor to the bar, and has been for the past 40 years.
Robert's father drinks 4 to 5 drinks when he is at the bar, but he does not seem to have
any significant problems related to drinking, except for his hypertension. Robert drinks
3 to 5 beers at the bar, but he does not feel that he has any drinking problems because
he does not drink at home except for wine with his evening meal.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences:

Involve — Gpatu yyacthb

car accident — aBromo0isibHa aBapis

evaluation — orinka crany

treatment — nikyBaHHs

blood alcohol test — anaii3 kpoBi Ha BMICT aJIKOT'OJIIO

high blood pressure — Brcokuii KpOB’ SIHH THCK

socialize — coinkyBaTHCS
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hypertension — rinmepToHist

3. Practice:
3.1. Speaking

3.1.1. Work in groups. Be ready to present your ideas according to the following steps:
-ldentify the problems, issues, and concerns that arise with Robert's situation.
-What is your advice to Robert concerning his drinking? Why?
-ldentify the positive and strengths aspects of Robert's situation.
-What alternatives to drinking can you explore with Robert?
-Develop a strategy for social work practice with Robert. Be sure that you have a
concrete and specific strategy for how you would address alcohol issues with Robert.
3.1.2. Real-situation. Roleplaying.
You are a social worker at a family services agency. Mr. Smith and his wife came to
your agency with the complaint of “family problems.” Identify the problems and
develop the problem-solving steps.
3.1.3. Sum up 5 cases and find:

- Similarities;

- Differencies.
3.1.5. Say about the problem-solving steps in cases.

3.2.  Writing
Write an essay “Family problems in Ukraine . (at least 200 words) using linking words
(first / second, after, next, finally, then, later, on the one hand, on the other hand, for
this reason, so, since) and useful words (same, like, different from, unlike, similar to,
alike, more) and words from vocabulary notes.

UNIT 3. A MANAGEMENT SYSTEM

TEXT1
UNDERSTANDING SOCIAL MANAGEMENT SYSTEM
GRAMMAR REVISION: CONDITIONAL SENTENCES (PART 2)

Practical exercises

1. Open the brackets according to the model:
Model: If | find your book, I (give) it to you at once.

If 1 find your book, I will give it to you at once.
1.1f I find your passport, | (telephone) you at once.2. You can use my phone if yours
(not work).3. She will be absolutely furious if she (hear) about this.4. If London airport
is clear of fog, we (land) there.5. If you (not know) the meaning of a word, you may
use a dictionary.6. If he (work) hard today, can he have a holiday tomorrow? 7. If we
leave the car here, it (not be) in anybody’s way.8. If you (stay) here a little longer, you
will see him. 9. We shan’t go out unless it (Stop) raining.10. I’ll probably get lost unless
he (come) with me.11. If you (not believe) what I say, ask your mother. 12. We’ll go
abroad this year if we (have) enough money.
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2. Open the brackets according to the model:
Model: If I (win) a lottery, | would buy a car.

If 1 won a lottery, | would buy a car.
1.1 (keep) a horse if | could afford it. 2. | should come and see you off if I (not live) so
far away. 3. | should be disappointed if they (not come) 4. If you (paint) the walls white,
the room would be much brighter. 5. If he (be) here, he would answer you. 6. If we had
no luggage, we (walk) home. 7. | would drive to the country if the weather (be) fine. 8.
It would be cheaper if you (go) by train. 9. | should be delighted if she (teach) me
English. 10. If he were in, he (answer) the phone. 11. If you (not belong) to a union,
you couldn’t get a job.12. If I hadn’t a typewriter, I (type) it myself.

3. Open the brackets according to the model:
Model: If I (know) his telephone number, I would have called him yesterday.

If I had known his telephone number, | would have called him yesterday.
1.1f I (have) a map, | would have been all right.2. If | had realized that the traffic lights
were red, | (stop).3. If | (be) ready when he called, he would have taken me with him.4.
If you had arrived a little earlier, you (find) me there.5. If you had prepared for the
exam more thouroughly, you (get) a better mark.6. The man (be killed) if the train
hadn’t stopped quickly.7. If  had been in your place, I (not say) this.8. If he had known
that the river was dangerous, he (not try) to swim across it.9. If he hadn’t lost his
spectacles, he (be able) to finish this work in time.10. | should have called you up
yesterday if I (be) in town.

4.Find in the text 1 Conditional Sentence and translate them.

5.Make up 4 your own conditional sentences in written form (using vocabulary
notes).
TEXT 1

UNDERSTANDING SOCIAL MANAGEMENT SYSTEM
1. Reading ...Mark the following sentences as T(true) F(false) NG (not given):

a) The aim of the management system is to be confident that you have the adequate
policies and procedures in place and that people routinely follow them.

b) A management system is comprised of trained people following some
procedures.

c) The most common method, the Plan- Do-Check-Act cycle, is very popular among
staff. -

d) Small companies are trying not to be better at system implementation.

A management system is a set of processes and practices to consistently
implement your company’s policies to meet your business objectives. The goal is to
make sure that you have the appropriate policies and procedures in place and that
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people consistently follow them. The management system helps to assess and control
your risks and is the key to lasting improvement. A key feature is the idea of continual
Improvement — an ongoing process of reviewing, correcting and improving your
system. The most common method is the Plan- Do-Check-Act cycle (PDCA),
described below.

1. Identifying and analyzing the risks and objectives

What is important for you as an organization and what are you going to do about it?
2. Developing and implementing a potential solution

What actions will you take? Who, what, where, when and how?

3. Measuring how effective the solution was, and analyzing whether it could be
improved

Did you see the change you expected after implementing the actions?

4. Implementing the improved solution

What will you change if results are not what you expected?

One of the most important things to understand about a management system is
the difference between system development and system implementation. A
management system is comprised of trained, committed people routinely following
procedures. If you break this statement down, you see that it talks about “procedures.”
Procedures are the step-by-step way that people follow your policies. Procedures are
the heart of effective system development.

Now let’s look at the other part of the statement — “trained, committed people
routinely following procedures.” This is the implementation. There is a lot that goes
into making it happen. Of course, some training is important to make sure that people
are aware of the procedures and understand what they are supposed to do on a routine
basis. But you also need to find a way to get their commitment.

One common observation is that large companies tend to be better at system
development. But they often have difficulty getting people in different locations or
departments to consistently implement the procedures, despite having well-
documented systems. Small companies tend to be better at system implementation — if
they have effective leadership. However, they are often weak at developing the
documentation needed to ensure continuity when people in the organization change.

System Development is the documented policies and procedures. System
Implementation is trained, committed people routinely following the procedures.

A management system does not need to be complicated, but it does need to be
documented and then put into practice. Some people mistakenly think a management
system is just documents. But that is only a part of it. Management systems are about
implementation and continual improvement.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences:

management system — cuctema ynpaBIiHHS

implement — peanizoByBaTH
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meet someone’s objectives — BIAMOBIIaTA YUIMCh ITIIISIM
goal — meta

Improvement — moJIinieHHs

reviewing — meperssiz

solution — pimreHHs

COMprise — ckjIagaTucs

routinely — perymsipao

consistently — mocmigoBHO

be aware of — Oytu oGi3HaHUM TPO

on a routine basis — na mocriitHii 0cHOBI
commitment — mpUXMIBHICTH

leadership — aizepcTBO

3. Practice:

3.1. Building vocabulary
3.1.1. Give Ukrainian in written form for:
a set of processes and practices; the goal is to make sure; a key feature; to improve
system; potential solution; effective system development; committed people; they are
supposed; to do on a routine basis; to get their commitment; companies tend to be
better; to have difficulty; well-documented systems; to be weak at developing; it does
need to be documented; to put into practice.

3.1.2. Give English in written form for:

BignoBigatn umimMch minsM (3aBIaHHSAM); BIJAMOBiAHA  TOMITHKA Ta MPOIEAYPH,
JOBrotTpuBajie (ctaliabHE) MOJIMIICHHS; Oe3MepepBHUI MPOLEC YIOCKOHAJICHHS,
BUIIPABIICHHS, TMEPErJIAly CUCTEMU; YKUBATU 3aXOJiB ([1if); cUCTeMa PO3BHUTKY Ta
cucTeMa peaiizarii (IMIUIeMeHTarlii); MOCTIMHO AOTPUMYBATHUCS TIPOLIETYPHU; BiIaH1
JIOJIM; TIOCTIMHO (TTOCIIIOBHO) peajizoByBaTH; €(PEKTUBHE JiAEPCTBO; MOMHUIKOBO
BBa)KATH.

3.2. Speaking
3.2.1. Answer the questions:
a) What is a management system?
b) What is the goal of a management system?
¢) What are procedures?
d) How do you understand “the implementation”?
e) What method is the most common in a management system?
f) Why is training important?

3.2.2. Work in groups of 3-4. Discuss the Plan - Do-Check-Act cycle (PDCA).

3.2.3. Make analysis of the text (see Appendix 2).
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TEXT 2

PURPOSE OF AN EFFECTIVE POLICY
GRAMMAR REVISION: GERUND (PART 1)

I'epynniti (gerund) — me HeocoboBa (opma JieciioBa, Sika Ma€e BIACTHBOCTI
Ji€CITOBa Ta IMEHHUKA 13 3aKIHYCHHSM -INg.

['epynnuiii Ha3uBae niro: reading — uumanns, SMoking - naninnsa. B ykpaiHChbKii
MOBI BIAMOBIAHOI (JOPMHU HEMAE; 32 3HAUCHHSM JI0 TepYyH/Iis OJU3bKI TaKi YKpaiHCHKI
BIJIJTIECTTIBHI IMCHHHKH, SIK XOOIHH51, OYIKYB8AHHS, OCNIBYB8AHHS TOIIIO.

B anrmitichkiit MoBi € 1Bi popmu repyuais: Simple ta Perfect.

[Mepra ¢opma, sik i Participle |, yTBoproeTbes IIIISIXOM J0aBaHHS 3aKiHYCHHS -

INg 10 miecioBa:

to fight — fighting (6opotucs — GopoThba); to wait — waiting (ouikyBaTu —

OUIKyBaHH).

Reading English books every day will improve your knowledge of the

language.

— lHOdeHHe YUMAHHS AH2TITUCLKUX KHUNCOK NONINUUMb 8aule 3HAHHSI MOGU.

VY nepdexraomy repynauii (Perfect Gerund) niecioBo BUKOPHCTOBYETHCS Y TPETIii
dopmi, a iepes HUM CTOITh JOMTOMIKHE JieciioBo to have y ¢popmi having:

to do — having done; to repair — having repaired.

| thank him for having sent me a letter in time. — X e0sunuii tiomy 3a me, wo 6in
8I0NpPasUE MeHI TUCMA CBOEYACHO.

dopma repyHais

J[i€c;10BO B AaAKTUBHOMY
CTaHi

Jli€ec;10BO B IaCUBHOMY
CTaHi

Indefinite Gerund

V+ing

He likes telling fairy - tales.
HNomy momoGaeTbest
PO3IOBIIaTH Ka3KH.

being + V3

| object to her being asked about
it.

S 3amepeuyro IpOTH TOro, MO0
11 3anIUTYBAJIA TIPO LIE.

Perfect Gerund

having +V3 (tpers dopma
JIIECTIOBA)

He is proud of having done
the work.

Bin numaerncst THM, IO
3pOOUB CBOIO POOOTY.

having been + V3

He was proud of having been
invited to the party.

Bin nummascg THM, 10 #HOro
3aMpOCUIIM HA BEUIPKY.

Practical exercises

1. Translate these sentences into Ukrainian:
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1. I remember (mam'statu) having read the book before. 2. She likes sitting in the sun.
3. He talked without stopping. 4. Can you remember having seen the man before? 5. |
avoided (ynukartu) speaking to them about that matter. 6. Excuse my interrupting
(mepepuBatu) you. 7. Excuse my having interrupted you. 8. They accuse
(3BunyBauyBaTn) him of having robbed(rpadysaru) the house.

2. Translate into Ukrainian:

1. I am against being helped in this work, I can do it myself. 2. They are against helping
him. 3. Mankind (;roacTBo) is interested in atomic energy being used only in peaceful
purposes (1ii). 4. I never mind (3anepeuyBatn) seeing a good film twice. 5. He keeps
asking me the time and | keep telling him to buy himself a watch. 6. She doesn't like
being interrupted. 7. They must not come to the party without being invited.

3. Find in the text 2 Gerund and translate it.

4. Make up your own sentences with Gerud using vocabulary notes.’

TEXT 2
PURPOSE OF AN EFFECTIVE POLICY

1. Reading...scanning. Mark the following sentences as T(true) F(false) NG (not
given)

A The Policy Statement communicates your company’s policies to your management,
but not to staff, board, suppliers, contractors, customers and all other stakeholders.

B Many companies already have a corporate code of conduct that includes issues such

as ethics
C It is important to think through the creation of the Policy Statement and tailor it to
your company operations.
D A high level of senior management often communicate to all workers and discuss
different issues at all levels of your company.
E Committing to social policies does not need some change in the behavior of your
company, workers, contractors and suppliers.
F Senior management needs to send a clear message that this is a long-term
commitment by the company.

Simply put, the policies are the rules. They tell everyone what is allowed and
what is not allowed when it comes to social issues such as labor and working
conditions, community health, safety and security.

A good practice for writing the policies and making them understood is a Policy
Statement. The Policy Statement communicates your company’s policies to your
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management, staff, board, suppliers, contractors, customers and all other stakeholders.
It is important for everyone to have a common understanding of the core values of the
company, how you expect people to behave and how external stakeholders can expect
you to operate.

The Policy Statement should be clear and simple — it does not need to be long
and technical like a legal document. Many companies already have a corporate code of
conduct that serves as a Policy Statement and includes issues such as ethics. You can
expand your existing code to align with internationally recognized social standards for
Issues relevant to your business.

It is important to think through the creation of the Policy Statement and tailor it
to your company operations.

Modifying or adopting your Policy Statement will require senior management
support. In some companies, it may require approval from the Board of Directors. A
high level of senior management support is critical for integrating social commitment
throughout all levels of your company.

Committing to social policies probably requires some change in the behavior of
your company, workers, contractors and suppliers. This can be challenging. There are
different strategies and different techniques for changing organizational behavior, but
experts agree that to create lasting change, senior management must be committed to
the effort.

The first step is building awareness. There are many issues that occupy your
employees’ attention day-to-day. As just a written document, your Policy Statement
may not get their attention or seem relevant to their daily activities. Senior management
needs to make this Policy Statement come alive.

To do so, they need to communicate the importance of social issues, by making
them an ongoing part of high-level Board and management discussions, public
speeches, and messages to employees.

Once people are aware of the Policy Statement, the next step is building com-
mitment — also known as “buy-in”.You will probably meet resistance: “Why do we
need to do this? It is too much work. I’ve already got enough to do.” Senior
management needs to effectively shape and communicate the message internally and
externally. They need to send a clear message that this is a long-term commitment by
the company. The key message is that this will contribute to the company’s success
and that each person will benefit - but that they will also be held accountable.

Once you have convinced people that they need to do something, senior
management needs to drive implementation. They do not need to lead the effort on a
day-to-day operational level, but they do need to adopt the policy and oversee the
implementation plan. Resources will be necessary in order to communicate the policy
internally and externally, integrate new procedures and train all relevant staff and
suppliers.

Crafting the initial messages can be a good time to talk through the above stages
with your senior management. Consider accompanying the Policy Statements with a
message from the CEO.
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2.Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences:

core values — ocCHOBHI LIIHHOCTI

labor — mparis

efficiency — edpexTuBHICTH

staff — mrar

board — pana

customer — cnoxuBay

stakeholder — 3amikaBiena cropona

legal document — nmpaBoBuit TOKyMEHT

code of conduct — koexc nmoBeaAiHKH

align — BupiBHIOBaTH

tailor — mpucrocyBatu

modify — 3MiHIOBaTH

support — miaTpuMyBaTH

challenge — Buknk

technique — texnika

effort — sycumis

awareness — o013HaHICTh

employee — poGiTHHK

internally and externally — ycepenuni Ta 330BHi
benefit — nepesara

be held accountable — 6ytu BignoBizagTsHUM
Convince — mepeKoHyBaTH

oversee — nependayaTu

resistance — cynpotus

craft — ToputH

CEO — renepanbHUIl TUPEKTOP

3.Practice:
3.1. Building vocabulary

3.1.1. Give Ukrainian in written form for:

social issues; community health; to have a common understanding; corporate code of
conduct; internationally recognized social standards; senior management support;
committing to social policies; to be committed to the effort; employees’ attention day-
to-day; an ongoing part; high-level Board and management discussions; also known as
“buy-in’; to drive implementation; a day-to-day operational level.

3.1.2. Give English for:

[IpaBuio; 03BONIATH; MWUTAHHS; I[OCTAYajJbHUK; MPABOBUN JOKYMEHT, OCHOBHI
nepeBaru KOMIIaHii; MOJITHKA Ma€e OyTH TPO30pOoIO0 (BIAKPUTOIO); KOAECKC MOBEAIHKH;
OOI3HAHICTh; AJI TOrO, 100 CHIJNIKYBaTUCS; POOUTHU BKJIAJ Yy PO3BUTOK KOMIIAHII;
nependadaTy; roTyBaTH MEPCOHAIL.
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3.1.3. Form nouns from following verbs and translate them into Ukrainian:

verb Noun translation

manage management VAPAGNIHHS
contribute
communicate
behave
expect
create

3.2. Speaking

3.2.1. Answer the questions:
a) What is rule for?
b) What is a good practice for writing the policies?
¢) What does the Policy Statement communicate?
d) What is it important for everyone?
e) Should the Policy Statement be simple or complicated?
f) What is nessesary to modify or adopt the Policy Statement?
g) Does committing to social policies require some changes? What changes?
h) What is the first step?
1) How to build awareness?
J) What is the next step?

3.2.2. Analyze the text using key-words and phrases (see Appendices 1,2).

TEXT 3
SUSTAINABLE PERFORMANCE ENHANCEMENT
THROUGH PROCESS MANAGEMENT
GRAMMAR REVISION: GERUND (PART 2)

B anrmiiicekiit MOBI € Ai€cioBa, MICHs KX BXKUBAETHCS TIJILKU TePyHIIN:

To admit — Bu3HaBarw, jormyckatd 10 imagine — ysBisTH

To avoid — ynuxamu To mention — 3eadysamu

To delay — sioxkraoamu To mind — 6ymu npomu;

To deny — 3anepeuyBatu 3anepeuyeamu (y THTAIbHUX 1
To dislike — renooobamucs 3alePeYHUX PCUCHHSIX)

TO enjoy — HacoJI0KyBaTHCA, To miss — Brpatutu

nooobamucs To postpone — BiakIagaTH
To escape — yrikaTu To risk — pusukyBatu
To excuse — Bubavarucs To stop — synunamu
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To finish — 3akinuyBaTu To suggest — npononysamu ta
To forgive — npoiaru, BUOaYaTH iH.

He finished working.

A Takox (pasu, miciis AKUX TaKOXK BKUBAETHCS TePYHIIN:

It’s no use / It’s no good

There’s nothing you can do about the situation, SO it’s no use worrying about it.
It’s no good trying to persuade me.

There is no point in
There is no point in having a car if you never use it.

It’s (not) worth
| live only a short walk from here, so it’s not worth taking a taxi.

Practical exercises

1.0pen the brackets:

1. She likes (paint). 2. My sister misses (go) to the mountains every weekend. 3. | asked
her (speak) slowly.4. Jane started (sing). 5. She promise (call) me tomorrow. 6. |
enjoyed (meet) you on Sunday. 6. Liz dreams of (set) up) her own business.7. Was the
film worth (see)? 8. They want me (help) him. 9.1 decide (go) for a walk. 10. Our flight
was very early in the morning, so it wasn’t worth (go) to bed.

1. Translate into English:

1. ITro KHMKKY BapTO MPOYUTATH, BOHA AYXKE L1KaBa. 2. Sl NpONOHYI0 HAIIUCATH CTATTIO
HACTymHOTo Micsard. 3. Uu € ceHc 3ycTpiuaTHCS 3 MUCBMEHHHKOM, SKIIO TH HE
MPOYUTaB oro KHWKKY? 4. MeHi momobaerbes 3aiiMatucs ciopToM. 5. Bu He npoTy,
abu s 3aunMHUB BIKHO. TyT XojomHo. 6. S xouy, mo6 Moi Apy3i BiABIIAIU MEHE
HACTYITHOTO POKY.

TEXT 3
SUSTAINABLE PERFORMANCE ENHANCEMENT
THROUGH PROCESS MANAGEMENT

1. Reading...as you read mark the following sentences as T(true) F(false) NG (not
given):

A Process management acts as not as the link between corporate strategy and its

implementation in the company’s daily business.
B Over 20 years of consulting experience in the field of process management, we
developed comprehensive process management approach that was the best in a
management system.
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C Now you have to undertake permanent performance management of the processes
through continuous improvement programs (CIP)
D Process management is the basis for “industrialized production” in service providers,
such as universities, instituations.

E An essential part of anchoring process management in the company is to match it to
the targets and specific conditions affecting the company.
F If the assessment is carried out with all the relevant stakeholders, it makes an
Important contribution to decrease the acceptance of the process management system.

The target-based management of processes can increase corporate performance
sustainably. Process management acts as the link between corporate strategy and its
implementation in the company’s daily business. At the same time, this also ensures a
consistent orientation of the company on customer demands and the business model.
Based on over 20 years of consulting experience in the field of process management,
we have developed a comprehensive process management approach which is used
successfully across all industries both by DAX 30 companies and by mid-sized firms,

Our process management approach is based on corporate strategy, is defined by
clear transformation concepts, is tied to a performance management approach and aims
at leveraging the potentials of IT systems. It consists of the modules Process Model,
Process Responsibility, Process Performance Management, Continuous Process
Improvement, Process Culture, and Process Governance, any or all of which can be
applied, depending on the specific goals of the project.

Examples of applying our process management approach

- Process standardization and performance enhancement of the ERP system.
The standardization of processes is an essential requirement for automating processes
and increasing their effectiveness, as well as being the basis for IT implementations.
On the one hand, the existing — frequently different — ERP systems are standardized to
ensure the optimal execution of processes; on the other hand, manual procedures can
be automated using workflow systems.

- Process cost transparency.
It is possible to create transparency concerning the costs and capacities associated with
process flows and procedures by means of activity-based costing (ABC). ABC can be
used in (overhead) cost optimization, product/service cost estimation, cost allocation,
profitability analysis, capacity management, and simulation.
Horvath & Partners PROCESSMANAGER X is a tool whose user-friendly Excel user
environment allows you carry out flexible process cost analyses and extensive
reporting and simulation functions.

- Continuous improvement.
In order to enjoy long-term success on the markets, it is no longer enough for a
company to carry out periodic or situational process optimizations. Now you have to
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undertake permanent performance management of the processes through continuous
improvement programs (CIP), lean programs or excellence programs.

- Capacity and process performance management.
Process management is the basis for “industrialized production” in service providers,
such as banks, insurance companies or the service units of industrial concerns.

An essential part of anchoring process management in the company is to tailor it
to the targets and specific conditions affecting the company. To do this, we have
developed an assessment which makes it possible to map and evaluate the requirements
in a structured fashion. The assessment is then used as the basis for creating a bespoke
target PM system and for drawing up an introduction roadmap. If the assessment is
carried out with all the relevant stakeholders, it makes an important contribution to
increasing the acceptance of the process management system.

2. Vocabulary notes: Memorize the following words and expressions and use them in
your own sentences:

Increase — 3pocraTH

sustainably — criiiko

ensure — 3abe3nevyBaTi

approach — miaxin

comprehensive — BceoCsHKHUI

DAX 30 companies — iHIeKC BEIMKUX KOMITaHii

ERP (enterprize resource planning) — ympagiiHHS pecypcamu MiANPHEMCTBA
activity-based costing (ABC) — po3paxyHok co0iBapTOCTi 32 BUJAMH TisLTIbHOCTI
leveraging — BukopucTaHHS

execution — BUKOHAHHS

workflow — poGouwnii nmporec

COst transparency — mpo30picTh BUTpAT

allocation — po3MirieHHs

profitability analysis — anani3 pentadeabHOCTI

carry out — BUKOHyBaTH

simulation — mozeroBaHHS

undertake — 3aificHIOBaTH

capacity — eMHICTb

manual procedures — pyuHi nporecu

performance — BUKOHAHHS; IPOAYKTHBHICTD

extensive reporting — po3uMpeHwii 3BiT

assessment — oriaka

anchoring — 3akpiruieHHsI; aHKepyBaHHS

map — 31CTaBIsATU

bespoke — 3amoBeHHs

drawing up — ckiagaHHs

3. Practice:

3.1. Building vocabulary
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3.1.1. Give Ukrainian in written form for:

the target-based management of processes; corporate performance; link between
corporate strategy and its implementation; customer demands; used successfully across
all industries; IT system; specific goals of the project; workflow systems; by means;
cost allocation; profitability analysis; simulation functions; in order to enjoy long-term
success; to tailor it to the targets and specific conditions.

3.1.2. Give English in written form for:
Kopnoparusnae BukoHaHHs (IPOAYKTUBHICTD); MIOACHHA TisSUIbHICTh KOMIIaHIi; TOCBIA
KOHCYJBbTYBaHHS; cucTeMa 1H(OPMaLIHHUX TEXHOJOTIH; ONTUMalTbHE BHKOHAHHS
npoleciB; Oe3mepepBHE MOJIMIICHHS; JOBTOTPUBAJIMM YCIIX; CTPaxoBl KOMIIaHIi;
aJanTyBaTH [0 LIJIEH KOMIAHIi; 3alliKaBJIEHI CTOPOHU; BAXJIMBUI BKJIAJA; PUNHATTA
CUCTEMH YIIPABJIIHHS MTPOIIECAMU.
3.2. Speaking

3.2.1. Answer the questions

a) What ca the target-based management of processes do?

b) How does process management act?

¢) What approach did they develop?

d) What is the process management based on?

e) What does the process management consist of?

f) What is the standardization of processes?

g) Is it possible to create transparency? How?

h) Where can activity-based costing be used?

1) How to get long-term success on the markets?

J) What is process management?

3.2.2. Roleplaying. Work in group of 3-4.
Imagine that you work at the firm (enterprize) and you need to impove its performance.

UNIT 4. TEXTS FOR SUPPLEMENTARY READING

TEXT1
SOMEONE TO SHOW THE WAY

1. SKIMMING... Read the text and make analysis of the text using key-words and
phrases (see Appendixes 1, 2).

Robert Cordero, 49, a counselor at a drug rehabilitation clinic in Albany, N.Y.,
relies on his female supervisor for advice about work and career. But it wasn't always
that way.

"I couldn't see myself four or five years ago bringing this to a woman, period,"
he said. "I'm from the old school. ... You know, men are men, and we don't need to be
asking the women. But I've gotten past that. She's helped me with that."”
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Now Cordero can't say enough good about his boss and mentor. He calls her a
guiding light and says that without her, "I probably wouldn't be where I'm at
professionally."

As the gender balance in workplaces shifts, men with traditional ideas about
gender roles find themselves relying on guidance from senior women. At the same
time, young women searching for a female mentor find only men at the top of many
professions. Add the anxiety many workers feel from an increased focus on sexual
harassment, and it becomes clear why finding a mentor — even in an era in which
workplaces are setting up formal mentoring
programs — can be a tricky business, according to results of surveys done by The
Washington Post, the Kaiser Family Foundation and Harvard University, and
interviews.

Slightly fewer than half of men and women in the survey reported having a
senior person at work who helped them get ahead. Of those, the vast majority of men
had been helped by a man, and a majority of women reported having a female mentor.
Women in professional or managerial jobs were more likely to have a man as mentor.

For many years, mentoring has happened "naturally, without any influence
from us, between people who have things in common," said Ted Childs, vice president
for global work force diversity at IBM, which has run a mentoring program for more
than 20 years. "But generally the beneficiaries have been white men, because they were
in the senior positions, and they would mentor people who came along with whom
they had things in common," usually younger white men.

"To maximize mentoring, you have to maximize the facility of people to mentor
people not like them,” Childs said. Having a mentor "is important for everybody, but
it's probably even more important for women," said Debra Meyerson, who studies
gender and work at the Institute for Research on Women and Gender at Stanford
University. "Mentoring is sort of a formalized way of developing informal
relationships that men have had access to without thinking about it," in ways as basic
as going to the same bathroom as the boss.

Rhonda Meyer 36, is a retail supervisor in Virginia, Minn., and mentor to
several very young women in her store. "l think they feel more comfortable talking to
another woman, maybe less intimidated," she said. Judith Mueller, executive director
of the Women's Center in Vienna and founder of its Information and Career Advisory
Network, which matches women with professional mentors, also believes there is "a
comfort zone" between women andtheir female mentors.

The ease may spring from a sense that they face the same demands. Mueller
says women look to those who successfully balance work and home and think, " '‘Oh
my gosh, she's doing this. She has three children, she's managed

three pregnancies, she's managed to retain a marriage, she's managed to be
involved in elder care, and despite the level of her employment and responsibility, she
seems to be walking around quite sane," " Mueller said. "You'd never have those
thoughts if you were talking to a man, because that's not the male experience," Mueller
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added. The successful woman becomes a model for a colleague who wants to "find out
more about the education, the management, the training that has made all this come
together for her."”

Having a mentor becomes particularly important at senior levels, where men
and women confront more subjective standards for advancement or a "gut feel” test,
said Meyerson, the Stanford scholar.

Four in 10 respondents to the Post survey said a lack of mentoring is a major
reason why women face a glass ceiling on promotions, and more than one-third called
it a minor reason.

One obstacle to male-female mentoring may be the focus on sexual harassment,
though the extent of the problem is unclear. More than 40 percent of working men and
women in the survey said that attention to the issue had made no difference in their
mentoring behavior, but 36 percent said it had become harder to give career help to
someone of the opposite sex, and nearly 1 in 4 reported that they had at least
occasionally avoided mentoring someone for this reason.

Larry LaClair, 57, of Key West, Fla., says the focus on sexual harassment
drastically changed his willingness to mentor women in his former job as a security
manager. For a time, "l simply didn't deal with females unless it was in a situation
where lots of other people happened to be around,” he said. LaClair said that his
withdrawal from professional relationships with women was subconscious and that he
was prompted to change by a confrontation with a woman who had noticed his
reticence. "As I've gotten older, I said: 'This is stupid. I'm going to take my risks. | want
to help somebody to grow." "

2. Choose the key words from the text to describe the problem

TEXT 2
MAKING THINGS EASIER

1. SKIMMING... ... Read the text and make analysis of the text using key-words and
phrases (see Appendices 1, 2).
Part 1

Women currently make up nearly half of all entry- and mid-level managers in
American corporations, up from 17 percent in 1972. But the executive suite remains
disproportionately male: A 1995 survey of Fortune 500 corporations found that only 1
in 10 corporate officers and fewer than 3 percent of all chief executive officers are
women.

In higher education, gender equity is a reality. Slightly more than half of all
bachelor's degrees were awarded to women last year, and the percentage of doctoral
degrees granted to white women has increased from 25 percent in 1977 to 44 percent
in 1993. Among African Americans, women receive more of the doctorates.
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At home, men do more around the house than their fathers ever did. But the
burden still falls on women: On average, working mothers do about 20 hours of
housework a week, down from 30 hours two decades ago, while their husbands are
doing 10 hours a week, up from 5 hours, Bianchi said in the book. And it's still women
who say they're responsible for the way the house looks, according to the Post-Kaiser-
Harvard polls.

The survey of couples with children found that women still do most of the food
shopping, laundry, cooking, cleaning, arranging for child care and babysitters, and
taking childre to appointments or after-school activities — even when both parents work
full time. Men tend to mow the lawn, shovel the snow and take out the trash, the survey
found.

In important ways, the survey suggests that we have yet to find new patterns of
living that recognize the real workloads of two-career couples with children, and some
resentment, nostalgia and fatigue are reflected in the survey results. "I work, my
husband works, I come home and | work. I clean the house and | do my laundry," said
Susan Gehrke, 44, a tenant assistant for the elderly in La Crosse, Wis. "Someone comes
over and the house is a mess, they don't look at the man and think, "What a slob,’ they
look at her and say, 'What a slob." " Said Lindow, 35, the Green Bay warehouse
operations manager, whose wife also works full time: "Your kids are going to the day
care, or wherever they are taken care of by somebody else. By the time you get done
with your job, you've got to rush home and make supper, do whatever, and then you
have to run your kids somewhere else. You don't get enough time to spend with your
wife anymore, either, because you are both working. You're lucky if you get to see
your wife one or two hours a day. What kind of quality time is that?"

Age, more than sex, shapes attitudes toward the changing roles of men and

women, the survey suggests. Younger men and women were far more likely than their
elders to say the change in gender roles has made their lives better.
"These changes have made a lot of people's lives better and it's made some people's
lives worse," said the 32-year-old Sande, who is single. He added: "Any time there is
a change like there has been in my generation, there is always going to be some growing
pains. But as a whole | think it's moving toward the direction of making things easier,
better."

Powerful social and economic forces nourish and sustain the trends that create
these tensions. Two out of three men and women surveyed agreed that it takes two
incomes to get by these days; about half the respondents — men and women — said they
work mostly because they must.

One out of every five working women said she would cheerfully quit her job if
only she could afford to — but so did 1 in 5 men surveyed. Today, even mid-career
crises are gender-neutral.

"l did stay home with my daughter the first couple years, but financially you
just can't make it on one salary anymore," said Kelly Lynn Cruz, 22, of Henderson,
Md., who is between jobs and has one child and another on the way. "It's hard on my
family, anyway. | don't get to spend as much time with my child. The housework isn't
always done, which makes me feel like I'm not always doing my job."
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Why is the housework her work? "It just is," she said with a laugh, adding that
"he helps. But it's mainly my job. | take care of the inside, he takes care of the outside."”

Perhaps not even the '50s housewife worked this hard at home: "I've had
grandmothers tell me their daughters work far harder and spend more time with their
children than they did" in the 1950s, said Sharon Hays, a sociologist at the University
of Virginia who studies family structure.

Many Americans say that mounting pressures to be it all and to have it all put
many relationships on the rocks. In the survey, 7 in 10 said there's too much pressure
on both men and women today to realize the American ideal: marriage, family and a
successful career. Many survey respondents in subsequent interviews said they put the
pressure on themselves. Not surprisingly, those who felt this tension most acutely also
were more likely to say it's
harder to make marriages and families work.

"There's too much pressure on everyone, period, whether they're men or
women," said Karen Mapp, a 42-year-old PhD candidate and researcher in Boston.

Part 2
No going back

Choose the key words from the text to describe the problem.

In response to these pressures, 4 in 10 of those surveyed said, it would be better
to return to the gender roles of the 1950s, a dimly remembered world of television's
Ozzie and Harriet and their blithe suburban existence.

"l definitely think it would be good to go back," said Rose Pierre-Louis, 40, a
social worker in Brooklyn, N.Y., who was among those interviewed in the poll.

"Kids aren't being raised, they're just growing up. Nobody's getting married anymore.
There's no respect between men and women, [or from] children for their parents.”

But just as many Americans say they aren't eager to go back — particularly
young people, who do not bear the burden of their parents' nostalgia.

"I've never been under the impression that | couldn't do something because |
was a woman," said Jennifer Wedberg, 25, a graphics designer who lives in Lisle, IlI.
"It would be a shame if things went back to the way they were in the '50s. ... It's easier
to grow up knowing that some day you're just going to get married and be a mom or a
wife, and now it's more complex, you have to figure out what you want to do with your
life. ... But I think more choices is always a good thing."

Young women like Wedberg have many of the same conflicts — over whether
to stay home or take an outside job after having children — that their mothers might
have had. But they also believe they are entitled to be full participants in areas of life
their mothers had to fight to enter, and they assume their personal identity includes a
job or a career. Similarly, young men generally accept that their lives at work and in
the home have changed, and with these
transformations have come new duties, responsibilities and rewards. "I'd just as soon
stay home with the kids," said Lindow, who added that it doesn't bother him that his
wife has a better job than he does.
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"l think a lot of the problems we hear of now are because we have raised our
standards,"” said Christopher M. Moeller, 22, a radio reporter in Des Moines. "We're
more involved in each other's lives. ... We value equality, we value everybody wanting
to have self-esteem, to get everything they want, and | don't see where imposing a limit
on more than half of our population accomplishes that."

TEXT 3
WE DON’T ALL WANT TO THROW IN THE TOWEL

1. SKIMMING.... Read the text and make analysis of the text using key-words and
phrases (see Appendices 1, 2).

Germajne Greek, in her latest book, says it's time for women to get angry again.
The famous writer is angered by the fact that we're expected to pluck our eyebrows,
shave our legs, diet to gain a handspan waist, tint and perm our hair. She sees women
turn into vacuous victims.

She reserves her most vicious condemnation for plastic surgery which, she
says, women have in a desperate attempt to engage the attention of men. 'The man-
made woman is no better than a toy,' she rages, 'built to be played with, knocked about
and ultimately thrown away.'

A desire to look attractive is a fundamental human need, and of course it's part
of the courting process — but for men as well as women.

It's not sexist, divisive or demeaning. Mostly we do it for ourselves, because it

gives us pleasure and confidence. In times of sadness and despair we slap on the make-
up like armour and it gives us the strength to somehow carry on.
The first thing the Nazis did to women in concentration camps was to confiscate their
hair brushes, cosmetics and clothes. They tried to turn them into compliant, passive
drudges, but the women fought back. They combed their hair with sticks and clung to
their self-esteem.

Wanting to look one's best is a demonstration of strength, not dependent
weakness. The initial sign of depression is an indifference to appearance, and
whatGermaine Greer totally ignores is the fact that make-up and clothes are fun.
Loving fashion isn't a sign of a shallow, limited nature but an expansive one.

Life would be much less enjoyable without the fashion industry, which is so often
condemned as superficial but contributes so much to the economy and our lives.
"‘Women are illusionists,’ sneers Ms Greer. 'They fake lightheartedness, girlishness and
so on. They also fake the roses in their cheeks, the thickness, colour and curliness of
their hair, the tininess of their waist, the longness of their legs and the size and shape
of their breasts.'

She says we do this in a last-ditch attempt to grab the attention of otherwise
uninterested males. She talks about women as though she does not belong to the female
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race — and she does us a great disservice. She portrays us as shallow and pathetic
clinging vines.

Of course we're illusionists because we believe in making the best of things —
be it our bodies, our faces or our lives. We dissemble out of courage, not timidity. It
seems preferable to giving in.

From "The Daily Mail"

1. Choose the key words from the text to describe the problem.

TEXT 4
WHAT DOES LIFE TEACH US ABOUT LOVE?

1. SKIMMING... Read the text and make analysis of the text using key-words and
phrases (see Appendices 1, 2).

The journalist and author Susan Crosland, now in her sixties, married twice, to
the Journalist Patrick Skene Catling in the early Fifties and the Labour politician Tony
Crosland in 1964. When he died in 1977, he was Foreign Secretary.

| was bowled over by Tony Crosland when | met him at a party in London in
1957. He was extraordinarily attractive, and the slight rumples, the discolouration
under his eyes, gave him a lived-in look. There wasn't a speck of narcissism in Tony. |
never put him on a pedestal: | was dotty about the whole of him, even the sometime
annoyance and occasional rudeness.

My then husband, Patrick Skene Catling, had been posted here as head of The
Baltimore Sun's London bureau. There was freedom in the anonymity | found in
London. I began an affair with Tony, conducted at his flat and in great secrecy. | hope
| didn't cease to be a good wife and mother. What was so glorious about it was that |
thought it wasn't going anywhere; it was love for its own sake.

Tony, who was divorced, took great trouble to make me understand that his
prior "adventures" were not on the level of our relationship. After two years my
husband and | returned to America. | was anguished at the thought of never seeing
Tony again but resolved to put my marriage first.

My marriage broke up in 1960. The problems were internal, but the existence
of Tony made me content to live alone with the children and a mother's help. He
proposed in 1963 and | burst into tears. | was distressed because | knew that something
about this exceptional passion must have changed for him to want it on a different
basis. He said it had become a deeper love. Three months later, | said: "OK, we'll try."
Then he began getting cold feet and said he thought | should live in the country and he
would come down at weekends. He didn't want marriage to feel like wedlock. We
agreed to live in my Chelsea house, but he kept on his flat in The Boltons, South
Kensington. We both knew if he wanted to have a fling it wouldn't impinge on me.
When he came back after his first night there, he said how cunning of me to give him

his freedom while asking the flat uncomfortable — cold and with no food or drink.
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That was the end of his trips to The Boltons. | have no reason to think he was unfaithful
after we married. Power is always described as an aphrodisiac and it was the greatest
surprise to both of us when he turned out to be uxorious. Our passion was coupled with
something deeper. The physical side is bound to diminish with time, but that doesn't
mean it disappeared. Tony wasn't keen on my having more children and when |
suffered a miscarriage he minded for me but not for the loss of the child. | was with
him on that terrible day when he had a cerebral haemorrhage and stayed with him until
he died six days later. It meant | could say farewell even though he was in a coma,
which made all the difference afterwards.

With experience, | have learnt more about give and take. Qualities such as
compassion, honour and a distaste for whining | learnt by example in my childhood,
which was very loving. But | was less willing to compromise in relationships when |
was younger. Tony used to say to people who were on their first marriage: "The
second's much better."

| think love always starts with lust, but lust doesn't often develop into more.
Relationships have been the great iches of my life, and sexual ones have a distinction
of their own miss that intimacy, and | don't expect it to happen again. Now I'm
concentrating on my two daughters and four grandchildren, who fill all my emotional
spaces.

From "The Times"

TEXT S
WOMEN BEHIND BARS

1. SKIMMING... Read the text and make analysis of the text using key-words and
phrases (see Appendices 1, 2).

How many women are in prison?

More than 4,650, an all-time high. That may look small by comparison with the 70,000-
plus men in British jails, but it dwarfs the 1,811 who were behind bars a decade ago.
In fact the number of women imprisoned or on remand rose by 252% between 1992
and 2002 (the rise for men was 91%), women on remand being one of the fastest
growing groups in the prison population. Britain today jails a greater proportion of its
women than any other EU nation save Portugal and Spain.

What are most of them in for?

Relatively minor offences. A third of men are in jail for violent crime, but just 4% of
crimes committed by women involve violence against a person.

A third are drug offences, many more are drug-related, but the majority are minor,
acquisitive crimes such as shoplifting or anti-social behaviour, such as being drunk and
incapable or failing to pay bills and fines. Women are sent to jail for crimes as trivial
as failing to pay a J14 taxi fare or; to buy a TV licence.

Does this mean the female crime rate is increasing?
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No, if anything the reverse. In 1994, 40,000 women were found guilty of indictable
offences; by 1996, the number had actually fallen to 38,000.

Feminist campaigners argue that women are being targeted for failing to conform to
stereotypical ideas of how "nice" girls must be-' have. And it does seem that women
are shown less mercy. In the 1991 National Prison Survey, only 10% of male inmates
were in jail for first offences compared with fully 38% of female ones.

How do the women cope?

Women’s jails are often compared to mental institutions: while male prisons tend to
have an air of broodine violence women's are suffused with a sense of self-loathing and
despair. Women prisoners are three times more likely to commit suicide than male
ones: more than 100 were resuscitated after suicide bids last year and there were a
further 5,142 reported incidents of serious self-harm or attempted suicide. One prison
officer recently recalled how, on his first night at New Hall jail, he had to cut down six
women after they had tried to hang themselves in their cells. "I thought | had died and
gone to hell," he said. Prison officers carry specially designed blades encased in plastic
to cut the women free.

Why so many mental breakdowns?

Partly because many female prisoners endure the additional stress of having to forsake
their children. (Some 55% have children under 16.) Each year, 17,000 children are
separated from their imprisoned mothers and have to go and live with relatives or are
taken into care. But in any case, such women tend already to be mentally vulnerable:
according to Home Office research, 37% have previously attempted suicide and 15%
have been admitted to a psychiatric hospital. Some 63% have a neurotic disorder.

From "The Week"
2. SCANNING...Answer the questions
1) How many women are in prison?
2) What are most of them in for?
3) Does this mean the female crime rate is increasing?
4) How do the women cope?
5) Why so many mental breakdowns?
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APPENDICES

APPENDIX 1

KirouoBi ciioBa Tta ¢gpasu s anagisy (pepepyBaHHsI) TEKCTY

English Phrase

Equivalent

The present article (book, text, paper) is
about (deals with, is devoted to )...

[st (3amponioHoBaHa) ctatTA ( (KHHTa,
TEKCT, po00Ta) MPUCBSIYEHA ...

The book embraces a wide range of
problems.

VY KHU31 MOPYIIEHO MHUPOKE KOJIO
po0JieM.

The main emphasis in this book (text,
paper) is on...

OcHoBHY yBary B I1iif KHU31 (TEKCTI,
CTaTT1) aKI[EHTOBAHO HA...

The paper presents (a comparative
analysis of...)

VY craTTi (TEKCTI) MOJaHO
(mopiBHAIBHUH aHATI3. ..)

The problem is ...

[Ipo6Giema nosisirae y Tomy, IO ...

The problem raised (studied,
considered,) here is. ..

[Tpob6nema, ssKy mOpyIIuan (BUBYAIOT,
PO3TIISAIAIOTH) MOJISTAE Y ...

There is a vast literature on the subject.

€ Gararo niTeparypu, IPUCBSIYEHOI 111
npoOJiemi.

It is necessary to point out that ...

HeoOxigHo 3a3Ha4MTH, IO ...

There is another proof that ...

€ 11e oJIMH J0Ka3 TOro, Mo ...

It 1s true that ...

Cnpasni, ...

It 1s clear (evident, obvious) that ...

[isikoM 3p03yMLJIO, 11O ...

This is proved by the fact that ...

Ile miaTBepmxye TOM (akT, 1O ...

It must be admitted that ...

Bapro npunycrutu, 1o ...

It seems essential to emphasize that...

BaxxnuBo BIA3HAYUTH, IO ...

It should be noted that ...

HeoOxi1HO0 BiA3HAYUTH, 1110 ...

It should be added that ...

HeoOxigHo nogartw, 1o ...

As we have said ...

Ak Oyno ckazaHo ...

As has been mentioned earlier ...

Ak Oyno 3rajjaHo paHiiie ...

It is generally accepted that ...

3arajpHOBIIOMO, IO ...

It is known that ...

Bigomo, 110 ...

It a well-known fact that ...

Ile noOpe Bimomwmii daxt, Mo ...

It is usually regarded as ...

Lle 3a3BUYal po3rISIAAETHCA, SK ...

According to this view ...

3T1IHO 3 €0 TOYKOIO 30DY ...

On the basis of the view it is possible to

Buxonsuu 3 111€i TOUKH 30py, MOXKIIMBO

This is a scientifically valid theory...

Ile HaykoBO OOTpyHTOBAHA TEOPIA ...

This conception is current.

L5 KoHIIETIIIS € 3araJIbHOB1JOMOIO.

92




APPENDIX 2

Kurouosi cjioBa Tta ¢gpasu s aHasi3y crarri

1. The article is headlined'...' 3aroyIoBOK CTarTi ...

2. It is written by a Ukrainian (British) | Crarts Hanmcana ykpaiHCBKUM
correspondent/ journalist. .. (6puTaHCHKHM)

KOPPECIOHIEHTOM/>KypHATICTOM. . .

3. It is published/printed in ... Bona HazpykoBaHa B ...

4, The theme of the article is closely | Tema crarTi TicHO HOB’s3aHa 3 ii
connected with title of the article 3aroJIOBKOM

4.1. | The aim of the article is to provide the | Mera cTarTi — 03HalHOMHUTH YUTa4Ya
reader with some material/data on... 3 MaTepiajioM /TaHUMH ...

4.2. | The main/central idea of the article is... | 'omoBna / nenTpanbHa inest cTaTTi

MOJISATAE Y ...

4.3. | The article is about... Crarts mmpo...

4.4. | The article is devoted to the analysis of | Ctarts ~ npucBsdeHa  aHaiizy
the situation CHUTYyaIIil

4.5. | The article points out the necessity of | ¥ crarti Haropomryerbcs Ha
solving the problem... HEOOX1HOCTI BUPIIICHHS

poOIeMH ...

4.6. | The article contains the following |V crarti MicTsThCS Taki GaKTH. ..
facts...

4.7. | The article deals with ... CrarTs noB’si3aHa 3 ...

4.8. | It touches upon the problem of... VY Hill MOPYIIYETHCS MUTAHHSA . ..

4.9. | It focuses the reader's attention on... VYBara uyWTaua  MPUBEPTAETHCS

T0 ...

5. The author of the article makes it clear | ABrop CTaTTi POSICHIOE/
that../ concentrates on / points out that / | maromorrye/ i AKPECITIoe/
stresses that / criticizes / comes out in | kpuTuKye/ CcTae Ha MiATPUMKY/
support of/ comes out against / BHCTYIIa€ npoTu/ ornucye/
describes/ underlines / i KPECITIOE

5.1. | He says /adds/ warns about/ admits Bin rosoputs/ nomae/

/emphasizes /claims / discusses / writes
/ states / thinks

MOTIEPEIKY€/ 3ayBaKye/
HaroJonrye/ amneitoe / 00roBoproe/
nvie/ CTBEp/Kye/ BBAXKae
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5.2

It should be noted that...

Heo06xigHo 3ayBaXkutu, 1o ...

5.3. | According to the article... 3rigHo 31 CTATTEIO ...

5.4. | Speaking of it, it's necessary to note | 'oBopstun e, HEOOX1THO
that. 3ayBaKUTH, IIIO ...

5.5. | Analyzing (describing) this situation it | Amamizyroun  (ONHCYIOYH) 1[I0
IS necessary to emphasize.. CHUTYaI[i}0, HeOOX1THO HAroJIOCHUTH,

o ...

5.6. | This question is of great importance [le muTaHHS qy’Ke BAXKIUBE JJIA . ..
for...

5.7. | Taking into consideration the fact bepyuu 1o yBaru Toii ¢axr, 1o ...
that...

5.8. | Further the author reports (says) / goes | Jlami aBTop moBigomisie (rOBOPUTH)
on to say... / IPOJIOBIKYE CTBEPKYBATH ...

5.9. | In the author's opinion Ha mymky aBTOpa ...

5.10. | In addition to... Ha nomaroxk 110 ...

6. In conclusion the author says / makes it | Y BucHOBKY aBTOp CTBEepmXKye/
clear that... concentrates on / points BKa3y€ Ha OYEBHJIHICTH/ KOHIIEHTPYE
out that / stresses that / criticizes / yBary Ha/ MIKpeciIroe, 1o.../
comes out in support of/ comes out HAroJIonye/ KPUTUKY€E/ MiATPUMYE/
against / describes/ underlines that. .. BHUCTYIIa€ npoTu/ orucye/

M1 IKPECITIOE, 1110 ...

6.1. | The author concludes by saying that.../ | ABTop migcymMoBye, TOBOPSYH .../
comes to the conclusion that ... MIPUXOJIUTH J10 BUCHOBKY, II1O. ..

7. | found the article interesting / S BBaxaro, IO CTAaTTd IIiKaBa/
important / dull / of great value / too Ba)XJIMBA/ MaJolikaBa/ CTaHOBHUTh
hard to understand IIHHICTH (KOprcHa)/ 3aHAATO Ba)KKa

JUTSL PO3YMIHHS

7.1. | My own attitude to this article is... Mosi BnacHa JyMKa IOMO ITi€l
CTaTTi ...

7.2 | I fully agree with /I don’t agree with | S minkoBUTO Oromxkytocs 3/ S He

MOTOKYIOCS 3 ...
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APPENDIX 3
®pa3u 11 BUCTYIIB I AUCKYCiH

Could you explain what you mean by ...
I'm not quite sure | follow you.

Well, the point is ...

It 1s obvious that ...

In my opinion ...

Aslseeit...

Won't (Would) you agree that ...?
There is no doubt about that.

. I couldn't agree more.

10. | completely agree with you.

11. That's just what | was thinking.

12. You haven't convinced me that ...

13. I agree with you on the whole but ...
14. Perhaps, but ...

15. Possibly, but ...

16. Oh, but don't you think that ...

17. Look at it in another way ...

18. On the contrary.

19. On the one hand ...

20. On the other hand ...

21. It seems to me that ...

22. 1 am not sure about that.

23. As far as [ know ...

24. Could you be a little more specific?

25. | am afraid, | don't agree with you here.
26. It’s too time-consuming.

27. It's a good point.

28. You did a great job.

29. | see your point.

30. Basically I understand what you mean, but | think your conclusions are
wrong.

31. I don't think it will work.

32. I'm sorry to interrupt you, but ...

33. Excuse me for interrupting you, but (I don't think this information is relevant
to the subject of our discussion).

34. You misunderstood. Let me explain...

OB W=
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APPENDIX 4

TABJIMISA HEITPABUJIBHUX AIE€CJIIB

arise [o'raiz]

arose [o'rouz]

arisen [a'rizn]

nigHiMaTH (Csi)

be [bi:] was [woz], were [wes] been [bi:n] OyTH

bear [bea] bore [bo:] born [bo:n] HECTH, HAPOJKYBATH

become [br'kam] became [br'kerm] become [br'kam] CTaBaTu KHMOCB,
YHUMOCH

begin[br'gin] began [br'gen] begun [br'gan] no4ynHaTu(cs)

bend [bend] bent [bent] bent [bent] THYTH

bind [bamnd] bound [baund] bound [baund] 3B’sI3yBaTH

bite [barit] bit [bit] bitten [bitn] KycaTu

bleed [bli:d] bled [bled] bled [bled] CXOJIUTH KPOB’ 1O

blow [blou] blew [blu:] blown [bloun] Iy TH

break [breik] broke [brouk] broken ['broukn] JaMaTH, IOBiIOMIIATH
(HOBHHY)

breed [bri:d] bred [bred] bred [bred] BUPOILIYBAaTH

bring [brin] brought [bra:t] brought [bro:t] PUHOCHUTH

build [bild] built [bilt] built [bilt] OymyBaTH

burn [b3:n] burnt [b3:nt] burnt [bs:nt] TOPITH, TAJTaTH

buy [bai] bought [bo:t] bought [bo:t] KyIyBaTH

cast [ka:st] cast [ka:st] cast [ka:st] PO3KHIATH

catch [keet/] caught [ko:t] caught [ko:t] JIOBUTH

choose [tfu:z] chose [tfouz] chosen ['tfouzn] BUHOUpATH

come [kam] came [kerm] come [kam] PUXOUTH

cost [kost] cost [kost] cost [kost] KOIITYBATH

cut [kat] cut [kat] cut [kat] pizaTu

dig [dig] dug [dag] dug [dag] PHTH, KOTIATH

do [du:] did [did] done [dan] pOOUTH, BUKOHYBATH

draw [dro:] drew [dru:] drawn [dro:n] MAJIIOBATH,
pUBadIIIOBATH

dream [dri:m] dreamt [dremt] dreamt [dremt] MpISITH, CHUTHCS

drink [drink] drank [draenk] drunk [drank] TUTH

drive [drarv] drove [drouv] driven [drivn] KEPYBaTH aBTO

eat [i:t] ate [et] eaten [i:tn] ictu

fall [fo:1] fell [fel] fallen [fo:In] najaaTy

feed [fi:d] fed [fed] fed [fed] rOJlyBaTH

feel [fi:l] felt [felt] felt [felt] nouyBartu (Ce6€)

fight [fait] fought [fo:t] fought [fo:t] outucs, 6opoTucs

find [faind] found [faund] found [faund] 3HAXOJUTH

flee [fli:] fled [fled] fled [fled] TIKATH, PITYBATUCS

fly [flai] flew [flu:] flown [floun] JiTaTu

forget [fo 'get] forgot [fs 'got] forgotten [fa'gotn] 3a0yBaTH

get [get] got [got] gotten [gotn] (got [got]) | oTrpumyBatH, po3ymiTH,
J1CTaBaTUCA

give [giv] gave [gerv] given ['givn] JlaBaTH

go [gou] went [went] gone [gon] iTH, IXaTH

grow [grou] grew [gru:] grown [groun] BUPOCTUTH

hang [han] hung[han] hung [han] BUCITH

have[hev] had [had] had [had] Mat (I0CH)

hear [hio] heard [ha:d] heard [ha:d] qyTH

hide[haid] hid [hid] hidden ['hidn] XOBaTHCS

hit [hit] hit [hit] hit [hit] YIAPUTH

hold[hould] held [held] held [held] TPUMATH
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keep [Ki:p] kept [kept] kept [kept] TpuMaTH, 30epiraTu

know [nou] knew [nju:] known [noun] 3HATH

lead [li:d] led [led] led [led] JTIUpYBaTH, BECTH 3a
co00r0

learn [la:n] learnt [lo:nt] learnt [la:nt] BunTH(CSI)

leave [li:v] left [left] left [left] 3aJIMINATH, IOKHIATH

lend [lend] lent [lent] lent [lent] MO3MYaTH

let [let] let [let] let [let] JO3BOJIATH, 3[aBaTH B
OpeEHAY

light [lart] lit [Iit] lit [Iit] CBITHTH

lose [lu:z] lost [lost] lost [lost] BTpavyaTu

make [meik] made [merd] made [merd] pOOHTH, BHUTOTOBJISATH,
(pyKamu)

mean [mi:n] meant [ment] meant [ment] 03HAYaTH, 3HAYUTH

meet [mi:t] met [met] met [met] 3yCTpivaTH,
3HAHOMUTHUCS

put [put] put [put] put [put] KJIacTH

read [ri:d] read [red] read [red] YUTATH

ride [raid] rode [roud] ridden ['ridn] KaTaTHCs

rise [raiz] rose [rouz] risen ['rizn] i HIMATHCS

run [ran] ran [reen] runfran] 6irtu,  ixatu  (po
TPaHCIOPT)

say [ser] said [sed] said [sed] TOBOPHUTH

see [si:] saw [s0:] seen [si:n] GaunTu

sell[sel] sold [sould] sold [sould] POJIaBATH

send [send] sent [sent] sent [sent] MTOCHIIATH

set [set] set [set] set [set] HaJIAIITyBaTH,
BCTAHOBUTHU

shake [feik] shook [fuk] shaken [feikn] TPSCTH

shine [fain] shone [fon] shone [fon] CBITHTH

shoot [fu:t] shot [fot] shot [[ot] CTPLIATH

shut [fat] shut [fat] shut [fat] 3aKpUBATH

sing [sin] sang [sen] sung [san] criBaTH

sink [simk] sank [senk] sunk [sank] MOTOHYTH, 3aTOHYTH

sit [sit] sat [sat] sat [set] CUIITH

sleep [sli:p] slept [slept] slept [slept] craru

smell [smel] smelt [smelt] smelt [smelt] MaXHYyTH, HIOXaTH

speak [spi:k]

spoke [spouk]

spoken ['spoukn]

TOBOPUTH, PO3MOBJIATH

spend [spend]

spent [spent]

spent [spent]

BUTpavyaTH, MPOBOTUTH
(dac)

spoil [sporl] spoilt [sporlt] spoilt [sporlt] MICYBaTH

spread [spred] spread [spred] spread [spred] MOLINPIOBATH,
HaMalllyBaTH

spring [sprig] sprang [sprep] sprung [spran] cTpubaTH

stand [steend] stood [stud] stood [stud] CTOSATH

steal [sti:l] stole [stoul] stolen ['stouln] KpacTu

stick [stik] stuck [stak] stuck [stak] MIPUKJICIOBATH,
JAOTPUMYBATUCH

sting [stin] stung [stan] stung [stan] KaATUTH

stride [straid] strode [stroud] stridden ['stridn] KpPOKyBaTu

strike [straik] struck [strak] struck [strak] OuTH, CTpalikyBaTH

strive [straiv] strove [strouv] striven ['strivn] cTaparucs

swear [swea] swore [swo:] sworn [swo:n] MIPUCATATHUCS

sweep [swi:p] swept [swept] swept [swept] miaMiTaTH
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swim [swim] swam [swem] swum [swam] TJ1aBaTH

swing [swip] swung [swan] swung [swan] TOMIaTUCS
take [terk] took [tuk] taken ['terkn] OpaTn

teach [ti:tf] taught [to:t] taught [to:t] HaBYaTH

tear [tes] tore [to:] torn [to:n] pBaTH Ha IIMATKH
tell tel] told [tould] told [tould] pO3MOBiIaTH
think [61nk] thought [02:t] thought [02:1] JIyMatu

throw [Orou] threw [Oru:] thrown [6roun] KHJIATH

thrust [Orast] thrust [6raSt] thrust [Orast] HITOBXaTH
tread [tred] trod [trod] trodden['trodn] CTynaTu
understand [,anda | understood[,anda'stu:d] | understood[,ando'stu:d] | po3ymitu
'staend]

upset [Ap 'set] upset [ap'set] upset [ap'set] 3aCMy4yBaTHCS
wake [weik] woke [wouk] woken [woukn] MPOKUAATHUCS

wear [wes], wore [wo:] worn [wo:n] OJISITATHCS], HOCUTH
weave [wi:v] wove [wouv] woven ['wouvn] TKaTH

weep [wi:p] wept [wept] wept [wept] IIaKaTH

win [win] won [wan] won [wan] nepemMaraTH, BUTPaBaTH

wind [waind]

wound [waund]

wound [waund]

3aBOJIUTH

withdraw [wr'ddro:] withdrew[wid'dru:] withdrawn [wid'dro:n] Oparu Ha3aI,
BIIKJIAKATA

wring [rig] wrung [rap] wrung [ran] CKpYYyBaTH

write [rait] wrote [rout] written [ritn] nHCaTH
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Bacuipuenko Onena [BaniBHA
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Penensent O.D. Anexcanoposa
BignoBinansuuii 3a Bunyck C.B. Isanenko
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