MIHICTEPCTBO OCBITH I HAYKH YKPAIHU
3AIIOPI3BbKUHN HAIIIOHAJIBHUU YHIBEPCUTET

OAKYJIBTET MEHE/UKMEHTY

Kadenpa 0i3HeC - agMIHICTPYBAHHS 1 MEHEDKMEHTY 30BHINTHHOEKOHOMIYHOT

J11JIBHOCT1

KBagidikauitna podora maricrpa

Ha TemV: «llepenymoBu Ta hakTopy O13HEC YCHIXY AHTUKPU30BOI HMOJITHKHN
koMmeprunoro 6anky [TAT «llepmuii Ykpaincekuii Mikaapoaauii banky

Bukonana : crynentka 2 kypcey, rpynu 8.07/30-6a-3
cremianpHocTi 073 — MeHEKMEHT,
OCBITHBO-TTpOdeCIMHOI MporpaMu
BisHec-agMiHICTpyBaHHS

I'yoymsax [T

KepiBHuk : goueHT kadeapu Oi3Hec-aIMiIHICTPYBAHHS i
MEHEKMEHTY 30BHINIHHOEKOHOMIYHOI JISIBHOCTI,
KaHIMJIaT €EKOHOMIYHHMX HAVYK, JIOICHT

Mapkosa C. B.
Peuiensent : 3aB1yBAY kahenpu 0i3HEC-
aAMIHICTDYBAHHSI 1 MEHEDKMEHTY

30BHIITHFOEKOHOMIYHOI JUSJIBHOCTI, JIOKTOD HAVK 3
JIEPKABHOTO VIIPABIIHHSA, IIPodeCop
bikyios J1. T.

3anopixoks — 2021



MIHICTEPCTBO OCBITH I HAYKH YKPAIHU
3AIIOPI3BbKUHN HAIIIOHAJIBHUU YHIBEPCUTET

®aKkyabTeT MEHEHKMECHTY

Kadenpa GizHec-aAMiHICTPYBAHHS 1 MCHEDKMEHTY 30BHIIITHLOSKOHOMIYHOI JSUTHHOCTI
PiBens BUIIOI OCBITH Apyruii (MaricTepCcbKuii) piBEHb

CremanpHicTh 073 —MeHeHKMEHT

OcgitHBO-TIpO(eciitna mporpama bizHec-aIMiHICTPYBaHHS

3ATBEP/IXVYIO
3aBiqyBau kadeapu
J.T. bikynoB

« » 2021 poky

3ABJIAHHI
HA KBAJIIOIKALIIMHY POBOTY MAT'ICTPA

['yuynsak Ipuna ['ennaaiiBHa
1. Tema pobotu «IlepenymoBHu Ta akTopy O13HEC YCHIXY AHTUKPHU30BOI IOJITHKH
koMmepiirnoro 6adky ITAT «Ilepmuii Ykpaincbkuii Mikaapoaani bagky
KepiBHUK poOotu: MapkoBa C. B., moueHt kadenpu Oi3Hec-aJIMIHICTPYBaHHS 1
MEHEKMEHTY 30BHIINNHHOEKOHOMIYHOI JISUIBHOCTI, KAHJIUIAT €KOHOMIYHUX HAVK
HayK, JIOIICHT

3arBepkeHl HakazoMm 3HY Bix 13.05.2021 poky Ne 696-c

2. CTpok nogaHHsi CTyJJ€HTOM poOOTH 22.11.2021 p.

3. Buxigni maHi 10 poOOTH HaBYAIbHI MOCIOHMKH, MOHOTpadii, MmepioanyHi Ta
AHAJITHYH] BITYM3HAHI Ta 3apyObKHI Mareplanud, ((iHaHCOBA 3BITHICTH
MIIIPUEMCTBA, IHTEPHET PECYPCHU

4. 3MICT po3paxyHKOBO-TIOSICHIOBAJIBHOI 3aMUCKH (TIEPEIiK MUTaHb, sIKI TOTPIOHO
PO3pOOHTH)
1. OCOBJIMBA POJIb BAHKIB VY ITPOIIECI ®OPMYBAHHS E®EKTUBHOI
EKOHOMIKHU KPATHU

2. JIATHOCTHUKA JIAJIBHOCTI ~BAHKIBCBKHUX VYCTAHOB HA
BITYN3HAHOMY TA MDKHAPOJIHOMY PHUHKAX

3. OCOBJIMBOCTI BIUIMBY AIAJIBHOCTI BAHKIB HA AKTHUBI3ANIIO
SEJA BITYU3HAHUX THAITPUCEMCTB




5. Ilepenik rpadigaoro marepiary (3 TOYHUM 3a3HAYCHHSIM 000B SI3KOBUX KPECIICHB) |

20 Tabanie

25 PUCVHKIB

6. KoHCcynbTaHTH po3ai1iB pOOOTH

. L. ITignwuc, narta
. Ipi3Buiue, iHiLiaaM Ta Mocaaa
Po3nin 3aBaHHs BUJIaB 3aBIaHHs
KOHCYJIbTaHTa .
HPHUIHSB
1 Mapkona C. B.
2 Mapkona C. B.
3 Mapkoga C. B.
7. Jlata Bumadi 3aBOaHHS 20.05.2021 p.
KAJIEHJIAPHUU ITJIAH
Ne HazBa ertaniB kBamidikariiiHoi podoTu Crpok BukoHanHst | [IpumiTka
3/l eTariB poboTu
1. | 3arBepmxenHs TeMu KBamiikauiiHOI poOOTH y HayKOBOTO 20.05.2021
KepiBHUKA.
3aTBepKeHHS 3MICTy POOOTH. 30.05.2021

OrJisif JIiTepaTypH 3a TEMOKO KBaTi(iKaIiiHoi poOoTH.

31.05.21-16.06.21

Po3pobka uepnetku | po3niny kBamidikaiiitHoi poOOTH.

17.06.21-23.06.21

24.06.21-27.06.21

36ip po3paxyHKOBO-aHAJTITHYHOTO MaTepiay 3a TEMOIO.

28.06.21-25.07.21

Pozpo6ka uepretku Il po3niny kBaridikamiiHoi poOoTH.

26.07.21-29.08.21

2
3
4
5. | Hamucanns I po3piny kBamidikariitHoi poOoTw.
6
7
8

Hanwmcanns 1 po3ainy kBanidikamiiHoi poboTH.

30.08.21-06.09.21

9. | Po3po6ka uepnetku I1 po3niny kBauidikaiiitHoi poOOTH.

07.09.21-14.09.21

10. | Harmmmcanns 11 po3niny kBatidikamiitHOT poOOTH. 15.09.21-29.10.21
11. | Odopmienns kBanidikauiiHoi poOOTH 3riJHO BUMOT. 30.10.21-01.11.21
12. | lomnepesniii 3aXUCT KBaTiQiKaliiHOi poOOTH. 01.11.2021
13. | IIpoxomKeHHS HOPMOKOHTPOJIIO. 09.11.21-22.11.21
14. | lonanns xBanidikaniiHOi poOoTH Ha Kadeapy. 22.11.2021
15. | 3axwucr kBamiikauiiHoi podoTH. rpyness 2021
CryneHnt LT. I'yiynsk
( mignuc ) (iHimiany Ta mpi3BuiIe)
KepiBHuk poboTu C. B. Mapkosa

(miamuc ) (iHimianu Ta nmpi3BUILE)

HopMoKOHTpOJIb NIPOiiieHO
HopwmoxkonTponep

C. B. MapkoBa

(nignwuc) (iHiujianu Ta npissuLLe)




PE®EPAT

Kamidikarmiitna po6ora mictuth: 68 c., 16 pucyski, 24 Ttabmuimp, 50
JOKepen.

Metoro pobGOTH € aHami3 JISIBHOCTI Ta  IPOIEeC  aKTUBi3allii
30BHINTHBOEKOHOMIYHOI JISUTBHOCTI Ha MPHUKIIAAl BITYM3HSAHOTO OaHKY, Ta IUISIXIB
BJIOCKOHAJICHHSI TMPOCYBaHHS OAaHKIBCHKUX TMPOAYKTIB OaHKYy Ha YKpaiHCHKHIi
(bhiHaHCOBUM PHUHOK.

[IpenMer nociiKeHHS — Mpollec MpPOCcyBaHHS (aKTUBI3allli) OaHKIBCHKUX
MPOAYKTIB Ta ONTHMI3AIllsl 30BHIIMIHLOCKOHOMIUHOI misnibHOCTI TTIAT «Ilepuii
VYkpaincbkuit Mixknapoauuit 6ank» (IIYMB).

O06’exToM nociikeHHs JUIIIOMHOL poOoTH € [TAT «ITYMb»y.

Meroau JOCHIIKEHHS: METOAM TOpPIBHSHHS, ONUCOBUW, TpadiuHHMil Ta
eKOHOMIKO-CTaTHCTUIHUI METO/I.

JisnpHICT OaHKIB JTy>K€ pI3HOMAaHITHA — 32 CY4aCHUX YMOB BOHH HE JIUIIIE
OpPraHi30BYIOTh PyX I'POLIOBO-KPEIUTHUX MOTOKIB, & il aKTUBHO OMAHOBYIOTH HOBI
BUJIM oOMepaliid Ha CTpaxoBOMy, (OHIOBOMY pPHHKAx, HaJIalOThb TPACTOBI,
KOHCYJIbTAaTUBHI TOCIYTH, BOJIOJIIOTH MiANPUEMCTBAMU. Bil3Havaroun BaroMui
BHECOK 0araThOX YYE€HHMX y PO3pOOJICHHS PI3HUX aclekTiB y cdepl OaHKIBCHKOT
JUSITBHOCTI, HE MOKHA KOHCTaTyBaTH TOro (pakTy, M0 B yMOBaxX MEPEXOay 10
PUHKOBOI €EKOHOMIKH MTO-HOBOMY OCMHUCITIOEThCS 0araTo KaTeropii, y ToMmy 4ucii
MOHSATTS «0aHK» Ta BU3HAYEHHS HOT0 poJii B OaHKIBCHKIN CHCTEMI.

Y po0oTi BU3HAYEHO, 110 OAaHKH - 1€ €KOHOMIYHI IHCTUTYTH, OCHOBHUMH
byHKIISIME  SIKUX € TpaHchopmallisi TPOIIOBUX IMOTOKIB Ta €MICIS IJIATIKHUX
3acO0IB y MpOIIeCl CYCMUILHOTO BIATBOPEHHS, IO Yy CBOIM CYKYIMHOCTI 4Yepe3
3a0e3nedeHHsT 0e3nepeOiiHOCTI Ta PO3LIMPEHOr0 XapaKTepy CYCIUIbHOTO
BIITBOPEHHS CITPUSI€E EKOHOMIYHOMY 3POCTAHHIO CYCIIJIbCTBA.

B pobGori posrasparoTbcs YMOBH  (DYHKIIOHYBaHHSI Ta CTPYKTypa
OAHKIBCBKOTO PHUHKY YKpaiHU, HOro OcoOJMBOCTI Ta 3/A1MCHEHHS omepauiid Ha
HbOMY. TakoX pO3MNISIHYTI HAWMOLIMPEHINIl BUAM MIDKHAPOJHHUX OaHKIBCHKHX
pO3paxyHKiB, iX TOpPIBHSJIbHA XapaKTePUCTHKA, MPOAHATI30BaHI MOKAa3HUKU
e(eKTHUBHOCTI Ta OCHOBH1 TPOOIEMH MIKHAPOJHUX OAHKIBCHKUX PO3PaXyHKIB.

Y po0oTi po3rasaatoThesi 0COOIMBOCTI YIPaBIiHHS (DIHAHCOBOIO CTIMKICTIO
Ta METOJIM ii OIIHIOBAHHS. 3alpOIIOHOBAHO 3aXOJW JJIsi MiHIMI3allli pU3HUKIB 1
MIATPUMYBAaHHS CTIMKOCTI OaHKIBCHKHMX YCTaHOB Ha HEOOXITHOMY pIiBHI JUIs
HOPMAaJIbHOTO (DYHKI[IOHYBAaHHS B Cy4YaCHUX YMOBAX.

Pesynbratu poOOTH MOXYTh OyTH BUKOPUCTaHI B MPAKTHUHINA IISUTBHOCTI
OAHKIBCHKUX YCTAHOB.

30BHIITHbOEKHOMIYHA JNISJIBHICTD, BAHK, KPEJIUT,
JEIIO3UT, ABC-AHAIJII3, AKPEJINTUB, IHKACO, BAIJIIOTA,
BAHKIBCBKA OITEPAILILA



ABSTRACT

Qualification work contains: 68 pages, 16 figures, 24 tables, 50 sources.

The aim of the work is to analyze the activities and the process of
intensification of foreign economic activity on the example of the domestic bank,
and ways to improve the promotion of banking products of the bank on the
Ukrainian financial market.

The subject of research is the process of promotion (activation) of banking
products and optimization of foreign economic activity of PJSC «First Ukrainian
International Bank» (FUIB).

The object of study of the thesis is PJISC «FUIB».

Research methods: methods of comparison, descriptive, graphic and
economic-statistical method.

The activities of banks are very diverse - in modern conditions, they not only
organize the movement of cash flows, but also actively master new types of
operations in the insurance and stock markets, provide trust, advisory services,
own businesses. While noting the significant contribution of many scholars to the
development of various aspects of banking, it is impossible to state the fact that in
the transition to a market economy, many categories are rethought, including the
concept of «bank» and its role in the banking system.

The paper identifies that banks are economic institutions whose main
functions are the transformation of cash flows and the issuance of means of
payment in the process of social reproduction, which together through the
continuity and expanded nature of social reproduction contributes to economic
growth.

The paper considers the conditions of functioning and structure of the
banking market of Ukraine, its features and operations on it. The most common
types of international bank settlements, their comparative characteristics,
efficiency indicators and the main problems of international bank settlements are
also considered.

The paper considers the features of financial stability management and
methods of its evaluation. Measures are proposed to minimize risks and maintain
the stability of banking institutions at the necessary level for normal operation in
modern conditions.

The results of the work can be used in the practice of banking institutions.

ZOVNISHNOEKNOMICHNA ACTIVITY, BANKS, LOANS, DEPOSITS,
ABC-ANALYSIS, CREDITS, COLLECTIONS , CURRENCIES , BANKING
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BCTVII

baHkM BHUKOHYIOTH IIMPOKUH CHEKTp (YHKIH, MOB’S3aHUX 3 PO3BUTKOM
HaI[lIOHATBHOI TPOIIOBOi Ta (hiHAHCOBO-KPEAUTHOI cucTeMU. M BU3HAYaeTHCS X
poib y Il cHUCTeMi Ta B PO3BUTKY €KOHOMIKM KpaiHu. Ha edexTtuBHICTH
JSUTBHOCTI  OaHKy BIUIMBAIOTh BHYTPIIIHI 1 30BHIIIHI (aKTOpU: HASBHICTD
(dhiHaHCOBUX, OpraHizamiHuX, i1H(QOpPMAIIHUX, MaTepialbHO-TEXHOJIOTTYHUX
pecypciB; HOPMaTUBHO-TIPABOBE 3aKOHOJABCTBO KpAiHW; ACOPTUMEHTHHMM psj Ta
BUOIp KaHaIIB 30yTy OaHKIBCHKUX NPOJYKTIB 1 MOCIYT, IHTECHCUBHE BUKOPHCTAHHS
HOBITHIX TEXHOJIOTIHA TOm0. bBaHKPYTCTBO HU3KKM BEIMKWX OaHKIB, sIKI Y CBiil 4ac
Oy Ha MepIIUX CXOAMHKAX Y PEUTUHTY OaHKIB YKpaiHH, CBIAYMTH, IO (DIHAHCOBI
Ta 1H(OopMaLiiiHI pecypcu 3a0e3MeuyIoTh JUIIe KOPOTKOCTPOKOBI EPEBAry.

[Ipobnema aktuBizaiii 3EJ] 0aHkiB Ha (piHAHCOBUN PUHOK YKpaiHU MEpIl 3a
BCE OB s13aHa 3 HAsSBHOIO CUTYallI€l0 Y OaHKIBCBKOMY CEKTOP1, BTPATOIO JIOBIPH 10
OAHKIBCHKHUX YCTAaHOB, HECTAOLIBHICTIO Ha BalIOTHOMY PUHKY, CKJIQJHICTIO
3aBOIOBAHHS JIOSJBHOCTI B KIIEHTIB. TakoX CbOroJHI ICHye mpobjeMa Yy
pEryJIIOBaHHI JEp’KaBOK OaHKIBCHKOI AISUIBHOCTI, YacTa 3MiHA 3aKOHOJABCTBA 3
[UX MHUTAaHb Ta HEMOIH()OPMOBAHICTH MIIOYMX Ta MOTEHINATBHUX KIIIEHTIB 3 IMX
TUTaHb.

JlocnmiKeHHsIM PI3HUX AaCMEeKTIB y4acTi OaHKIBCHKOI CHCTEeMH YKpaiHu B
mporiecax ONTHMI3aIliil 30BHIIMIHBOCKOHOMIYHOT MisIbHOCTI 3aiiManucs {uba M. 1.,
Komicauk M. b., Jlagtok O. 1., mpoTe 1 HA CHOTOAHI JIaHE MUTAHHS 3aJTUIIAETHCSA
aKTyaJIbHUM Ta MOTpeOye MOAANbLIOrO PO3IIIALY, YAM 1 00YMOBITIOE aKTYyalbHICTb
o0paHoi TeMH TUIUIOMHOI pOoOOTH CIieIliaicTa.

[IpenMeT AOCHIKEHHS — MpOIeC MpocyBaHHs (aKTUBI3allli) OaHKIBCHKUX
MPOJYKTIB Ta ONTHUMI3aIlisl 30BHINTHROCKOHOMIUHOI MisbHOCTI [TAT «Ilepmmii
VYkpaincbkuit Mixuapoauuit 6ank» (IIYMB).

06’ extom nocmikenHs poootu € [TAT «I[TYMby.
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MeTtoro poboTH € aHami3 MpOILECiB OCBOEHHA OAHKIBCBKUMH TpyMaMH
BITYM3HSHOTO OAHKIBCHKOTO CEKTOPY, Ta MUIAXiB BJOCKOHAJICHHS MPOCYBaHHS
O0aHKIBCHKUX MPOJYKTIB OaHKY Ha YKpaiHChKUI (DIHAHCOBUM PUHOK.

Jlis  JOCATHEHHsS TOCTaBIEHOI METH HEOOXITHO BUPIMIMTH HACTYIHI
3aBJIaHHS:

- BU3HAUUTH 3MICT MOHATh «OaHKIBCHKHUI MPOAYKT», «OaHKIBChKA OTeparlisy,
«0aHKIBChKa MOCIYTay, PI3HUIIO MK HUIMHU Ta OCHOBHI 1X BUH;

- TOCJIIIUTH TIPOILIeC MPOCYBAHHS OAHKIBCHKOTO MPOIYKTY;

- JOCHIAUTH TPaBOBE PETyIIOBaHHSA [isJIBHOCTI OaHKIB 3 1HO3EMHUM
KaITiTaJIoM;

- TMpoaHaNi3yBaTH NOTOYHY CHUTYallll0 HAa PUHKY OAaHKIBCBKMX MOCIYT
VYkpainu;

- HaJlaTH XapaKTEPUCTUKY 00’ €KTY JOCHIKEHHS Ta HOr0 OCHOBHUX HOCHYT;

- mpoaHai3zyBaTu eheKTUBHICTD AisibHOCTI 0aHKy [TAT «ITYMby;

- pPO3pOOUTH PEKOMEHJAIlll 100 BIOCKOHAJIICHHS CHUCTEMHU aHTUKPU30BO1
MOJIITUKU Ta PO3BUTKY OAHKIBCHKOIO MPOAYKTY 3 METOI0 ONTUMi3alii Oi3Hec-
MPOLIECIB.

[HdopmariiitHoro 6a3010 AOCHI/PDKEHHS CTaJld: HOPMATHUBHO-TIPABOBI aKTU
VYkpainu, cTaTUCTHYHA 3BITHICTH [lep>kaBHOTO KOMITETY CTATUCTUKH YKpaiHW,
['onoBHOrO ymHpaBiiHHSA CTAaTUCTUKU Y 3amopi3bkiil obnacti, MiHicTepcTBa
€KOHOMIYHOTO PO3BUTKY 1 TOPriBii YKpaiHu, ['0JOBHOr0 ympaBiliHHS €KOHOMIKH
3anopi3bkoi  00JacHOI  JiepKaBHOI  aJAMIHICTpaIlli, HaBYaJIbHI TMOCIOHUKH,
MoHorpadii, meplouyH1 yKpaiHChKI Ta 3apyOIXKHI BHJaHHS, Marepianu [HTepHeT-
JDKepet.

[IpakTiyHe 3HAYEHHS OJEPXKAHMX pE3yIbTaTIB TMOJISITae y po3poOIll
peKOMEHIaIlli Ta TOJOXKEHb, AKI MOXYTh OyTH BHUKOPHUCTaHI y MpPaKTHUYHIN
misuteHOCTI [TAT «ITYMDb».

KBamigikaiiitna pobota marictpa CKJIaJaeTbcsl 31 BCTYIy, TPhOX PO3JILIIB,

BHUCHOBKIB 1 peKOMEH/IAIli}, epesiKy MOCHIaHb Ta TOJIATKIB.



PO3/1J 1
OCOBJIMBA POJIb FAHKIB Y ITPOLIECI ®OPMYBAHHS$ E®EKTUBHOI
EKOHOMIKU KPATHU

1.1 bank sx iHCTUTYT (DiHAHCOBO-KPEIUTHOI CUCTEMU

[TonaTTs “0aHK™ € OJHUM 13 TOJIOBHUX IOHATH OaHKIBCbKOTO mpaBa. CioBo
“Oank” moxoauTh Bix cioBa ‘‘banka” — crin, Ha skomy y CepenHbOBIUYl
TreHY€e3bKi1 MIHSUIM PO3KJIaJaJId CBOI MOHETH y MIIIKAX Ta nocyauHax. “Bancherii”
— Ttak 3Banuck y XII cromitti minsim y I'enyi. Big cioBa “banka” moxoautsb
TaKOXK TMOHATTA ‘“‘OaHkpyT’. Koiaum MiHsu1a 370BXHBaB  OyJb-4ME OBIPOIO,
pO30MBaIM CTIJI, 32 IKUM BIH CHJIIB, TOOTO BU3Ha4YalM - “bankrotto”. OmHak nwuiie
B XIX cT., 3 pO3BUTKOM KamiTaiizMy, OaHkK 1 Oipka y Cy4acHOMY pPO3YMiHHI
HaOyJIM CIIPaBXHBOTO PO3BUTKY. BOHU JIHCHO CTaly 1HCTUTYyTaMH, HEOOX1THUMU
JUI. BUPOOHUIITBA BAapTOCTI Ta 00Iry, JJIsI HAKONMMYCHHS KariTamdy, a TaKoX s
HOro po3mojily MK CEKTOpamMu €KOHOMIKM Ta mianpueMmcrBamu. Came 3a
JIOTIOMOT'010 0aHKIB 3a01aP)KEHHSI TIOYaJIH MEPETBOPIOBATHUCS Y KaIliTall.

CporoyiHi OaHKM € OJAHMUMH 3 OCHOBHHX IHCTUTYTIB KpPEIUTHO-()IHAHCOBOI
cucTeMu Oyab-SKOi JepaBu. | B IIbOMYy KOHTEKCTI TOCTa€ IyXKe BaKIIUBE
MUTAHHS: SIK1 )K CYTT€B1 O3HAKHU OAHKIB, Y YOMY TOJISTAE X BIIMIHHICTH BiJl 1HIIIUX
(1HaHCOBO-KPEAUTHUX YCTAHOB. Bigomuil BITUM3HSAHUN (QaxiBeup Yy ramysi
0ankiBcbkoro npasa O.I1. Opmrok y cBoiil MoHOTpadii MPOBOIUTH I[IKABUI aHAI3
ICHYIOYMX TMIAXOMIB JO BH3HAYCHHS TepMiHa “‘OaHK” POMaHO-TEPMAHCHKOIO
(KOHTMHEHTAJIbHOIO) Ta AHIJIOCAKCOHCHKOIO cHUcTeMaMH TpaBa. BoHa 3Beptae
yBary Ha Te, IO HaIllOHAJIbHI 3aKOHOJABCTBAa KpaiH, IO BIIHOCATBHCS O
KOHTHHEHTAJIbHOI CUCTEMU TpaBa, MIATPUMYIOTh 3araJIbHUM MiAXil Y BUSHAYCHHI
OAHKIBCHKOT YCTaHOBU 4Ye€pe3 CYKYIHICTb 3IIMCHIOBaHUX Hew (QyHKIiH. Sk
mpaBuio, MmiJi 0AaHKOM PO3YMIIOTh KPEIWUTHY OpraHizaiiio, sKa Ma€ BHUKIIOYHE

paBo 3/1MCHIOBATH B CYKYMHOCTI Takl OaHKIBCHKI OIepalii: 3aJy4eHHs y BKJIaau
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TPOIIOBUX KOIITIB, PO3MIIICHHS 3a3HAYEHUX KOINTIB BiJl CBOTO IMEHIi, 3a CBIU
paxyHOK 1 Ha BJIACHMM PU3HMK, HA YMOBaX 3BOPOTHOCTI, IMJIATHOCTI, CTPOKOBOCTI;
BIIKPUTTS Ta 0OCIyroByBaHHsI OaHKIBCHKHX PaxXyHKIB ¥ 371HCHEHHS pO3paxyHKIB.
Ha BiaMiHYy BiJi KOHTHHEHTAJIbHOI MPaBOBOi CHUCTEMH, aHTJIOCAKCOHCHKI KpaiHU
BIIIMIIUIM B TPAJUIIIHOTO MIIX0AY Y BUSHAYEHHI KPEIUTHOI YCTaHOBH.

BpaxoByrouu, 1o BianoBiaHo A0 3akony Ykpainu “llpo 3arampHopepxaBHY
nporpamy ajanTailii 3aKOHOJIaBCTBa YKpaiHM 0 3aKOHOJABCTBa €BPONEHCHKOTO
Coro3y” 0aHKIBCbKE MPAaBO BU3HAYEHO B SIKOCTI OAHIEI 3 TPIOpUTETHUX cdep
ajanTalii 3aKOHOJABCTBa YKpaiHW, MPOAHAN3yeEMO, SKUM YMHOM 1€ MUTAHHS
BUPILIYETHCS Y 3aKOHOABCTB1 €Bponeiicbkoro Corosy.

3 MeTOI0 3alpoBaXKCHHSI HAIJISy HAa KOHCOJIIJIOBaHIA OCHOB1 KPEIUTHOIO
YCTaHOBOIO BBaXXKAIOTh KPEJIUTHY YCTAHOBY, a TAKOX Oy/b-sKe 1HIIE IPUBAaTHE 200
JIep’KaBHE MIAMPUEMCTBO, SIKE MiNaaae MiJ BUSHAYCHHS KPEIUTHOI YCTAaHOBH Ta
OTPUMAJIO JIIIEH3110 Ha 3/IIHCHEHHS JIISITBHOCTI Y TPETii KpaiHi.

B VkpaiHi 3aKkoHOJaBYE BU3HAYEHHS MOHATTS “OaHK’ MICTUTHCA Yy CTaTTi 1
3akony Ykpainu “Ilpo 6anku i OaHKIBCBKY MisibHICTD Bif 7 rpyaHs 2000 p. Ne
2121-1l1. BiamoBimHo a0 1i€i crarTi OaHK — II¢ IOpUAUYHA Oc00a, SKa Mae
BUKJIIOUHE TMpaBO Ha TmmijacraBl Jinen3ii HarmionaneHoro ©Oanky Ykpainu

3MIMCHIOBATH y CYKYITHOCTI Taki orepairii (puc. 1.1).

ninen3ii HarionansHoTO 60aHKy YKpaiHu

- vy

< >

3QJIy4eHHS Y BKJIAIA PO3MIIIICHHS 3a3HaYEHUX BiJIKDUTTS 1 BEICHHA
TPOILIOBUX KOIIITIB KOIIITIB BiJl CBOT'O IMEHI1, Ha OanKiBebKHX
. . paxyHKiB (pi3UUHHUX
Gb13UYHMX 1 BJIACHUX YMOBax Ta Ha )
. . Ta IOPUAUYHUX 0C10
IOPUIUIHIX OCi0; BJIACHUY PU3UK;

Puc. 1.1 Bunu onepaniii HamionansHoro 6aHKy YKpainu

Came 1i Tpu rpynu omepariii 1 CKJIaJarTh 3MICT OaHKIBCHKOI JISUTBHOCTI.
OxpeMo BKazaHl omeparii MOXyTh 3/IMCHIOBATH 1HII (HIHAHCOBO-KPEIUTHI

YCTAHOBM, Yy CYKYIMHOCTI — Juie OaHku. TakuM YHMHOM, YMHHE OaHKIBChKE
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3aKOHO/IABCTBO YKpAiHM y YAaCTHHI BHU3HAUYEHHS MOHATTS “OaHK” IPYHTYEThCS Ha
KJIACUYHOMY M1JX0/1 KOHTUHEHTAIBHOI CHCTeMH TipaBa [2].

[linTpuMyroun B IUIOMY BHUIIE3a3HAYEHY KIACHUYHY MO3MUII0 100
BU3HAUEHHS “OaHK”, BITUM3HSIHI BYEHI — IOPUCTH Ta CEKOHOMICTH —
BUCJIOBJIIOIOTh CBOi MIPKYBAHHSI 3 IbOI'O MUTaHHA. 30KpeMa, KJIaCUK OaHKIBCHKOTO
npaBa, MPOBIAHUN paasHChKUN BueHUN M. M. ArapkoB y CBOEMY MiJAPYYHUKY

“OcHoBH 0aHKOBOTO MpaBa” BuALILE Tpu QyHKIT 6aHKiB (puc. 1.2):

OcHoBHI1 (yHKIIIT OaHKIB

1) 310paHHs Yy>KHUX KOIITIB;

2) HagaHHS KPSIUTY,

YAV

3) cpusHHS AT >KHOMY 000pOTY.

A

Puc. 1.2 OcHoBHI (yHKIIIT OaHKIB

Busznagatouu mexi Kypcy 6ankoBoro mpasa, M. M. Arapkos [5] BinMiuae, 1110
y OUTBIIIOCTI BUMAJKIB 3aKOHOJABCTBO TMOB’S3Y€ IOPUIUYHI HACTIIKUA 3 MOHSATTIM
KPEIUTHOI yCTaHOBH. ToMy, MOXJIMBO, IpaBWibHIIIE Oyn0 O Ha3BaTH Kypc He
“OaHKOBE TPaBO”, a “IpaBO KpeauTHUX ycTaHOB”. IIpoTe BiJICYTHICTH HITKOTO
BU3HAYEHHS MOHATH “OaHK” Ta “KpeIWTHA YCTaHOBA~ POOJIATH LIJIKOM MOXIJIUBUM
30€peKeHHS  3BUYHOI ~Ta  TpaAWIliiHOI  Ha3Bu  “OaHKOBE  MPaBo’ ...
OTxe, BUCHHI HE TIPOBOJIUTH YITKOTO PO3MEKYBAHHS MIXK TEPMIHOM “0aHK” Ta
“kpenuTHa oprauizamis’ [28, . 13].
3okpema, BueHHui-ekoHoMICT O. J[3100J1I0K, JOCTIIKYIOUM TUTaHHS TIPO CYTh
KOMepLiiHHOro 0aHky 1 cnenudiky OaHKIBCBKOTO MPOAYKTY, BiAMIYae, 10 “Ha
nepesiky omepariii, sSki 3riJHO 13 YMHHUM 3aKOHOJABCTBOM MOXK€ BHUKOHYBATH
KOMepLiiHul OaHK, 0a3yeTbcs IOpUIMYHE TIymMaueHHs Woro cyti. [Ipore He cam

3aKOH BU3HAYa€ CyTh KOMEPLINHOTO 0AHKY, a EKOHOMIYHUH OIK CHpaBH, MPUPOIA
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0aHKy, 3a0e3meyeHa 3aKOHOJJaBYMM TIPABOM 31HCHIOBATH BIANOBiAHI omepartii. B
OCHOBI IOPHIWYHOTO TOHATTA KOMEPLIMHOTO OaHKY JIEKHUTH BJIACHE €KOHOMIYHHIMA
aciekt” [12]. KomepuiiiHuii OaHK BYCHHI BH3HAYa€ SK IHCTHTYT KPEIUTHOI
CHUCTEMH, II0 € TOCEPEIHHUKOM y KpEIuTi, po3paxyHKax 1 BUIIyCKAa€ KpeTUTHI
3HapsAAs 00iry. Skmio (iHaHCOBa ycTaHOBA HE BUKOHYE OJHIET 13 3a3HAYCHHUX
GbyHKIIIH, BOHa HE MOXXE BBaXaTHCS KomepiiiHuMm OankoM. [Ipu mpomy, sk
Bimmivae O. [[3100mIOK, JUINE CYKYNHICTH TpboX 0a30BUX (yHKIIH €
BHU3HAYAJILHOIO OCHOBOIO JisUTbHOCTI OaHKy. BueHwii 3BepTae yBary Ha Te, 10 KpiM
3a3HAYeHUX 0a30BUX, KOMEPLIMHUI OaHK MO>KE€ BUKOHYBATH PsJ IHIIUX (YHKIIH,
KOHKPETHE KOJIO SIKMX BU3HAYAETHCA OCOOIMBOCTSIMHU PI3HUX CEKTOPIB PUHKY 1
noTpedaMu TUX TPYI KIIE€HTIB, Ha SIK1 BIH OPIEHTYE CBOIO AISUTBHICTh. Y 1IbOMY, Ha
HOro IyMKy, BIIMIHHICTb KOMEPIIMHMX OaHKIB BiJl CHEIIai30BaHUX KPEIUTHO-
(G1HaHCOBUX THCTUTYTIB, SIKI HAJJAal0Th OOMEXKEHE KOJIO TTOCIyT [4].

TakuMm 4MHOM, Ha CHOTOJIHI MOKEMO KOHCTaTyBaTH, II0 YMHHE OaHKIBChKE
3aKOHOJABCTBO YKpaiHW BiJoOpa)ka€ €KOHOMIYHMI 3MICT MOHATTA ‘“‘OaHK” Ta
IPYHTYETbCS Ha KJIACMYHOMY TIIJXOJII KOHTHHEHTAJIBHOI CHCTEMH IIpaBa [0
PO3yMIHHS LILOTO TepMiHa. JIuie 0aHKH y CYKYITHOCTI 3A1MCHIOIOThH TaKl omnepaiiii,
gk (Tabm. 1.1):

Tabmuusg 1.1 - [lepenik 0OCHOBHHX omepalliii KOMEPIIHHOTo OaHKyY

OcHoBHI onepailii 0aHKy

3ally4eHHs y BKJIaJu PO3MILLEHHS 3a3HAYEHUX BIJIKPUTTS 1 BEJICHHS 1HIII1
IPOIIOBUX KOIUTIB KOIITIB BiJ] CBOTO IMEHI1, Ha 0aHKIBCHKHMX PaxyHKIB
(b13MYHMX 1 FOPUINYHUX BJIACHMX yMOBax Ta Ha (G13UYHUX Ta IOPUITYHUX
0ci0; BJIACHUU PU3UK; 0ci0.

[Hmi  QiHAHCOBO-KpPEIWTHI YCTAaHOBU MOXYTh 3/A1MCHIOBATH  OKpemi
OaHKIBCBKI OMepallii y TOPSJIKY, BCTAHOBJIEHOMY 3aKOHOM.

Komeprriiinnii 6aHK — KpenuTHO-(IHAHCOBUN 1HCTUTYT, IO CIEHIali3y€e€ThCs
Ha MPUIAMAaHHI JIEMO3UTIB, KOPOTKOCTPOKOBOMY KPEIUTYBaHHI Ta pO3PaXyHKOBOMY
0oOCITyTOBYBaHHI KJIIEHTIB, a TaKOXX MOXE 3aliMaTUCAd TMOCEPEIHUIIBKOIO

JUSUTBHICTIO [5].
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Tabmuns 1.2 — OcHoBHI (pyHKIIIT KOMEPIIHHUX OaHKIB

ODyHKIIi1 0aHKIB

Tpancdopmariitna GyHKITIS EmiciitHa ¢yHKITIs
3MIHIOBaHHS (Tpancdopmartis) SKICHUX | CTBOPCHHSI  JOJATKOBUX  TUIATIHHUX
XapaKTePUCTUK TPOIIOBUX IOTOKIB, IO MPOXOJATH | 3aCO0IB 1 CIIPSMOBYBAaHHS iX B 000pOT,
gyepe3 OaHKu: 30UTBIIYIOYHN MIPOIIO3HUIIII0 Tporei abo

-TpancdopmMarlis CTpOKiB; )K  BWIyY4aHHI 11X 3 00OpoTy,
- TpaHcdopmaris o0CsTiB; 3MEHIIYIOYH POTO3HULIII0 TPOLIEH.

- Tpanchopmarlis pusHKiB;

- MPOCTOPOBA TpaHCHOpPMAITis.

Merta nisiibHOCTI OaHkKy — 1e mnpuOyTok. baHkiBchbka cuctemMa — II€
3aKOHOJJAaBYO BHU3HAYEHA, CTPYKTYpOBaHa CYKYHHICTh (PIHAHCOBUX MOCEPETHUKIB,
AK1 3aiMarOThCsi O0AHKIBCHKOIO JISUTBHICTIO Ha TOCTIMHIN mpodeciiiHii OCHOBI 1

(GYHKIIIOHAIBHO OB’ s13aH1 B CAMOCTINHY €KOHOMIUHY CTPYKTYpY.

1.2 CytHicTb Ta kinacudikailis 6aHKIBCbKHX MPOIYKTIB

B 3apyOixHiii 1 BITYM3HSHIN JiTepaTypi BIACYTHIA €IUHUN MAXIT 10
BU3HAUYECHHS €JEMEHTIB, IO XapaKTepU3ylOThb PHUHOK OAHKIBCBKHX IOCIYT
(mpoayKTiB). BITUU3HSAHI €KOHOMICTH 3BUYANHO BITHOCSTH 10 OAHKIBCHKUX MOCITYT
CYKYMHICTh OaHKIBCHKHMX ormeparid. 3apyOiHI BYEHI pO3MISIAIOTh OaHKIBCHKI
onepaulii Jume gK pi3HOBHUJ OaHKIBCbKMX mocayr. Ilpu npomy a0 OaHKIBCHKUX
MOCJIYT BOHU BITHOCSATH TaKi BUAM JISIIBHOCTI OaHKY, SIK YIPaBIIHHS TPOIIOBUMHU
pecypcamMu, CIIOKUBUYUN KPEIUT, JII3UHT 1 T.J. BaHKIBCHKUN MPOAYKT SIBIISIE COOOIO
KOMILJIEKC MOCIYT OAHKY 1O aKTUBHUX 1 MACUBHUX omepatisx [6, c. 225].

baHKIBCHKUU TIPOAYKT - 1€ KOHKPETHUM OaHKIBCHKUU JOKYMEHT (abo
MOCBITYCHHS ), IO BUAAETHCS OAHKOM JJIsl 0OCITYrOBYBaHHS KJII€HTA 1 MPOBEACHHS
oneparii. Ile Moxke OyTu Bekcelb, Y€K, OAHKIBCHKUU JIETO3UT, OYIb-SKUN
ceprudikar (1HBECTUIIIMHHMI, OIaJHUMA, MOAATKOBUI) 1 T.1. baHKIBChKa mociyra
aBysge co0Or OaHKIBCBKI — Omepalii Mo OOCIyroBYyBaHHIO KJI€HTa, SKl
32JIOBOJIBHSIIOTH MOTO TICBHI MOTPEOHU.

[ToniOHICTh OAHKIBCHKOTO MPOAYKTY 1 0aHKIBCHKOI OCIYTH B TOMY, 1110 BOHU

MOKJIMKAH1 3aJI0BOJILHATH TOTPEOM KIIIEHTA 1 COPUSATH OJECPKAHHIO TMPUOYTKY.
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[TpoTe B O1IBIIOCTI BUNIAAKIB OAHKIBCHKUI MPOAYKT HOCUTh IEPBUHHUIA XapakTep,
a 0aHKiIBChKa Mocyra - BTOpUuHHUN. Tomy nami po3riasiHeMo came Ti.
3aKOHOAABCTBO YKpaiHM HE MICTUTh JETalbHOIO BU3HAYEHHS MOHSTTS
,,O0aHKIBChKa TOCIyra”, HE3Ba)Kal0yM Ha Te€, M0 y TEKCTaX HOPMATHBHHUX AaKTiB
BOHO BXXMBA€ThCA. be3 pO3KpUTTS IOPUIUYHOIO 3MICTY JAHOTO MOHATTSA (PAKTHUHO
YHEMOXJIMBIIIOETHCS MPAKTUYHE 3aCTOCYBAHHS JESKUX IOJIO)KEHb OAHKIBCHKOTO
3aKkoHO/MaBCcTBa YKpainu. Hampukmnan, y ct. 2 3akony Ykpainu ,[IIpo Oanku i
0aHKIBCbKY HisibHICTH” Big 7 rpyans 2000 poxy Ne 2121/I1 noHSTTS ,,KITI€HT
O0aHKy”’ BHU3HA4aeTbcad SK ,,0yab-sgka (i3uyHa YW IOpUAMYHA O0coba, sKa
KOPHUCTY€ThCA nociayramu 6anky” [1].

Tabmuus 1.3 — [onsTTsMm ,,6aHKIBChKA MTOCIyra”

ABTOD ‘ BusHauenns

OaHKIBCHKH MOCITYTH

OaHKIBCHKH MMOCTYTH [2] ycl BUAM oOmepaiiii Ta yroa, skl 3A1HCHIOIOTHCS

OaHKaMu
Maryxk XK. [3] 3aJI0BOJICHHSIM  (DIHAHCOBOTO TOMHUTY KIIIEHTIB 3
ypaxyBaHHSAM (PIHAHCOBUX MOXJIMBOCTEH OaHKY
Bperena O. [6] HaOIp YIMOPSIKOBAHUX Jili OaHKY, sIKi Oe31mocepeHbO

HE € T1OB’d3aHMMU 13  (OpPMyBaHHSIM  Ta
BUKOPUCTAaHHSAM pecypciB OaHKY 1 HE HECYThb PU3HKY
1X BTpaTu

[lepeneuaii H. [7] pe3yabTar KOMILUIEKCHOI1 TUSITTBHOCTI OaHKy
(TEeXHOJIOTIYHOI, IHTENIEKTYyalbHO1, (PIHAHCOBOI Ta 1H.),
SIKUM CTAaHOBUTH €KOHOMIYHI Oyiara Ut 3a0BOJIEHHS
NMEeBHUX  NOTped  JIOJWHUM  TPU  TMPOBEACHHI
OankiBchbkux omepamil. Crnenudika OaHKIBCHKOI
MOCJIYTH TOJSTaE B TOMY, IO MOTpeda KI€HTa €
MIEPBUHHOIO, & HaJIAaHHS TIOCITYTH MOYKE BUKOHYBATHCS
0e3 yyacTi KJII€HTa 3a JIOIIOMOTOK  TEBHUX
OAHKIBCHKUX TEXHOJIOTIH 13 JOTPUMAHHAM CTaHJAPTIB
y MeXax J1I0U0ro 3aKOHOJaBCTBA

(d1HaHCOBA MoCIyra

3akon  Ykpainu ,JlIpo |omepamii 13 ¢iHAHCOBUMHM  aKTHBaMH, IO
(dbiHaHCOBI MOCAYrd Ta | 3[IACHIOIOTBCS B IHTEpEcax TPETiX OcCi0 3a BIacHUM
JIep’)KaBHE  PETYJIOBAHHA | paXYHOK YW 3a PaxyHOK IHMX OCi0, a y BHUIAIKaXx,
PUHKIB (biHaHCOBUX | Iepen0aYeHNX 3aKOHOJABCTBOM, - 1 3a PaxyHOK
nociyr” Big 12 numHA | 3aMydeHMX Bif 1HIMX o0ci® (IHAHCOBHX AaKTHUBIB, 13
2001 poky No 2663-III | Meroro oTpuMaHHsS TPUOYTKY abo 30epexeHHs
(n.5 ct.1) peagbHOi BapTOCTI (PIHAHCOBUX aKTUBIB
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Po3BUTOK KOMEPLIMHOT AISNIBHOCTI OaHKIB MOB’S3aHUNA 3 PO3IIMPEHHSIM

chepu OAHKIBCHKHMX TMOCTYT Ui KIEHTYpH. B mpakTtuii po6oTH KOMepIiiHUX

O0aHKIB PO3PI3HAIOTH PI3HOMAHITHI MOCIYTH, SKI MOXHA 3BECTH JI0 TPbOX TPy

(Tabm. 1.3):
Tabmuus 1.3 — [Hociyru 6aHkiB
[Tocmyru 6aHKy
MIOCIIYTH, OB’ s13aH1 3 KOHCYJIbTAIil, y4acTh | MOCIHYTH, O0’€MH  SKHX
pPO3paxyHKOBO-KaCOBHM, 0aHKIB B TEPEBIPIl MPOEKTHO- | TOUHO HE MOXYTh OyTH
KPEIUTHUM, BaJIIOTHUMH 1 | KOIITOPUCHOI JIOKYMEHTalii 1 | BpaxoBaHi a0 Ha aHAJOTH
IHIIMMU ONepalisiMu, 00’€MU | IHII 1HXKEHEpH1 IIOCIyTd, Ha | IKUX BIJACYTHI IIHHUKU 1
SIKUX M1JIATal0Th O0JIKY; AQHAJIOTU SKUX € I[HHUKU 1 | KAIbKYJIAIil.
KaJTbKYJISIIIT,

BaHKIBCHKMMH MOCITYraMy MOKHA paxyBaTH TaKOXK 11 OaHKY, K1 CyIPOBOASTh

HOT0 OCHOBHMM (DYHKIISIM 1 HaIllpaBJieH1 Ha 3pOCTaHHS MPUOYTKOBOCTI MisIBHOCTI

Oanky [8].

BaHKiBCBKI MOCITYTH KJIACU(DIKYIOTHCS 32 PI3HUMH KpuTepismu (Tadi. 1.4).

Tabmuus 1.4 — Knacudikaiiis 6aHKiBCbKUX MOCITYT

No | Kpwurepiii kmacudikarii Buau nmociyr
3a PYXOM | - TOCHYrH, TOB’s3aHI 3 PYXOM MaTepiaibHOTO MPOIYKTY
1 | marepianbHOTO (HampuKIIa, PO3PaxyHKOBO - KACOBE OOCIIYTOBYBAaHHS);
MIPOJIYKTY - YUCTI TOCIYTH (HANPUKJIIAJ, KOHCYJIbTAIliliH1);
2 3a KOHTHUHTEHTOM | - MOCITYTH IOPUAUYHUM ocobam;
CIIOYKMBAYiB - OCJyTy (13MYHUM 0colam;
- 0anaHCcoBi;
3 3a BiJIOOpaKeHHSM | - TT03a0allaHCoBI (omeparlii, o MeBHUK Yac He BiA0OpakaroThCs
nociyr y 6anasci B Oamanci, moku He OynyThb BimoOpakeHi B mpuOyTKax abo
30uTKax OaHKY;
. - IJIaTHI;
4 | 3a miaTHICTIO ’ .
- OE3KOIITOBHI
- TIOCTYyTH, PO3MIPU SKUX MIIATAIOTH OOMIKY (pO3paxyHKOBO-
. . KacoBl KpEIUTHI BAJIIOTHI);
3a MOXJIMBICTIO OOMIKY ’ pei ’ . . )
. | - Tmocmyru, aHaJorM SKHX € Yy BIANOBIZHUX Tapudax
IUIATHUX ~ MOCHyr 1 o
5 . (KOHCYJIBTAIIH1); -
BU3HAUYCHHS po3mipy . ,
- MIOCITYTH, BAPTICTh IKUX HE MOXKE OYTH BCTAHOBJICHA 00’ €KTHBHO

(K TpaBWIIO, HANAIOThCA OaHKaM B IaKeTi
TOBapHUMU MOCTYTaMH);

3 IIJIaTHUMH

Po3paxyHkoBo-kacoBi ormeparlii KOMEpIIHHOTO OaHKy I10 TepepaxyBaHHIO

KOIITIB 1 3 TOTIBKOIO IOB’S3aHI 3 TAaKUMHU IOCIYraMH, SK BIIKPUTTS KIIEHTY

PO3paxyHKOBOro (IIOTOYHOTO) paxyHKY,

BIIMpaBKa 3aluTIB (TeJerpaMm) Ha
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NpOXaHHS KII€HTa, BHAaya AyOJiKata 3 JUIBOBOIO pPaxyHKy, OOBIAKU TIPO
BIIKPUTTS paxyHKy B OaHKy, HaBEJCHHS JOBIJOK B apxiBl MpO MPOBEICHHS
pO3paxyHKOBOI omepallii Ha MpOXaHHs KI€HTA, BUJa4a YEKOBUX KHUKOK, aBallb
IPOCTUX 1 TEpPEeBITHUX BEKCeNiB, 30epiraHHs B OaHKy LIHHOCTEH, MOIEpexHs
MIJITOTOBKA FOTIBKH 1 3a0€3IeUeHHs 1X IOCTABKU KIIIEHTY.

Onmnepailii 1o KpeaAUTyBaHHIO, BUJIayl 1 MOTAIICHHIO KPEIUTY, HapaxXyBaHHIO 1
CIIaTI B1ICOTKIB HEMHUCIHNMI 0€3 TaKuX MOCIHYT, AKi MOKe HaJaBaTH OaHK KIIIEHTY,
K TIJATOTOBKA MaKeTy JOKYMEHTIB JIJIsl BUAa4l KPEauTy, OPOpMIICHHS ITPOJIOHT Al
J1i YMOB KpPEIUTHOTO JOTOBOPY, y4dacTh B MIJArOTOBII JOTOBOPY 3acTaBU
MaTeplalbHUX I[IHHOCTE a0o0 IIHHUX TManepiB KII€HTa, BHUAAa4a OaHKOM
MOPYYHTENIbCTBA a00 rapaHTii MOralieHHs KPEAUTY 1 BIICOTKIB IO HOMY, BUayda
OaHKOM TrapaHTii OIUIaTH TOCTABJICHUX TOBAapPHO-MATEplaJbHUX LIIHHOCTEH,
MIPOBE/ICHHS Ha TIPOXaHHS KJIIEHTIB aHalli3y TocrnoJapchbko-(hiHAHCOBOI AISUTBHOCTI
3 BUPOOJICHHSAM pEKOMEHJAliil. 3alyuyeHHs1 OaHKOM pecypciB AJis KpeIUTyBaHHS
HEPO3PHUBHUI IMOB’A3aHO 3 MOCIyraMu OaHKY 3 BIIKPHUTTS JEHNO3UTHUX PaxyHKIB
JUISL FOPUJIMYHUX O0CI0, 3 PO3BUTKOM poOOTH OaHKy MO 3aJy4eHHIO BHECKIB
TPOMAJISIH 70 3allUTaHHS, TEPMIHOBHX, IUTOBUX, JOTOBIPHUX, HAKOMUIYBAIbHHUX,
nepeKa3aMu BHECKIB B KPEJUTHI YCTaHOBHU 1HINOT OAHKIBCHKOI CUCTEMH, BUAAYCIO
BHECKIB, METOJ/IOJIOTIYHOIO 1 1HCTPYKTHUBHOIO JOTIOMOTOI0 B Oprasizailii BeJICHHS
00Ky BKJIQJIHUX ONEpallii mianprueMcTBamu 1 i [14].

B ymoBax pHMHKOBUX BIJHOCHMH JISJIBHICTb KOMEPIIHHOTO  OaHKy
PO3IIMPIOETHCST 3@ PaxyHOK BAJIIOTHHUX OIEpailiii, 10 TMOB’SI3aHO 3 TaKUMHU
nociayramMu OaHKy, SIK BIJIKPHUTTS BaJIOTHUX pPaxyHKIB, akIenT TpaTT, BHUAaya
rapaHTiii, 3MiHa yYMOB TapaHTiid, 3allUTA MPO Omeparlii, Mo MPOBOJATHCS Yepe3
3apyOiKHI OaHKH, JOJATKOBOI 1H(OpMAaIlii, 3ampolryBaHoi yepes 11l x Oanku. Lle
MoCJIyra 3 TOKYINKH 1 MpoAaXy OCOOMCTOI BaJIOTH, BUAAa4l HAsSBHOI BaJlOTH 3
paxyHKIB (pI3WYHUX 1 FOPUANYHUX OCI0, IHKACO HASIBHOI BAJIFOTH, TUIATIXKHI 1 THIIIHX
JIOKYMEHTIB B IHBAJIIOTI 32 JOPYUYEHHSM IPOMAJISH, 1HO3EMHI OpraHi3alii 1 OaHKU.
Komeprriiini 6aHkM TpUMaOTh YeKHW TPOMAISIH HAa 1HKAcO, HAJAIOTh KJIE€HTaM

JIOTIOMOTY B TIJATOTOBIII 3aCHOBHUIIBKUX JOKYMEHTIB JIJIi MPEICTABJICHHS iX 10
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BIJIMOBITHUX OPTaHiB JJIsl peeECTpallii CuIbHUX MiANPUEMCTB, & TAKOX BUCHOBKIB
3a IUIATDKHUX YMOB KOHTPAKTIB MK BITYM3HSAHUMH OprafizamisMd 1 ix
1HO36MHUMU KOHTpPareHTaMH, CIPUSIOTh B IMiJ00pPI 1HO3EMHOrO IMapTHEpa s
CTBOPEHHS CIIIBHUX MiANpUeEMCTB 1 1H. [10].

Omnepartii o (iHAHCYBaHHIO 1 KPEAMTYBAHHIO KalliTaJbHUX BKJIAJACHb 1
KamiTaJbHOI'0 PEMOHTY MIANMPUEMCTB — HAWCKIQIHIII 1 TPYIOMICTKI B JisJTBHOCTI
KoMmepuiiHux OankiB. ToMy Taki omepamii CympOBOJIKYIOTbCS —O€3I1Y4I0
0aHKIBCBKUX TOCIIYT, CEPEI HUX:

Tabmuug 1.6 — OcobauB1 yMOBU OaHKIBCBKHUX TOCITYT

CKJIQJIaHHs 3aBJaHhb Ha MPOCKTYBAaHHS; TIEPEPAXyHOK 3BEICHHUX
KOIITOPUCHUX PO3PAXyHKIB BapTOCTi OyMiBHHUIITBA IO 1HIEKCAX;

KOHTPOJIb TPAaBWJIBHOCTI CKJIAJaHHS 1 OOIPYHTOBYBaHHS BHUTpAaT B
JOTOBIPHUX I[iHaX Ha OYAIBHUITBO 1 MPOEKTHY MPOAYKIi0 (10 ix
Y3TODKCHHS 1 TBEPKCHHS);

MPOBEACHHS  IHBEHTAapu3allii BHKOHAHUX 1 CIUTaYeHUX, 00’ €eMiB
Oy/miBeTbHO-MOHT&KHUX 1 PEMOHTHO-OyHAiBEIbHHX pOOIT; mepeBipka
MJIATIKHUX JOKYMEHTIB 3a BHUKOHAaHI pPOOOTH, TEXHIYHMM HArjsng 3a
3MIHCHEHHSAM OyIiBHUITBA 00’€KTIB, TEpeBipKa KOIITOPUCIB Ha IYyCKO-
YMoBHU Ta HaJIaro/KyBaJIbHI poOOTH 1 TTepeBipKa UX POOIT B X011 iX BUKOHAHHS,
0COOJIMBOCTI HaJaHHS JIOTIOMOTH II0 PO3MIIICHHIO 3aMOBJICHb HA BHKOHAHHS
OaHKIBCBKHUX [y MPOEKTHO-AOCTITHULBKHX, Oy1BEIbHO-MOHTAXKHHUX 1 IyCKO-

HOCITYT HaJIaroKyBaJIbHUX POOIT;

eKCIepTh3a MNPOEKTHO-KOIUTOPUCHOI  JIOKyMEHTalli Ha  TEeXHIYHO
L » HecksiagHi 00’ekTH ab0 KOIITOPHMCHOI YacTHHM TIPOCKTIB Ha  1HIII

OyIiBHUIITBA 1 00’ €KTH;

CKJIaIaHHsl KOIITOPUCHOI JOKyMeHTalii a0o HaJaHHA AOMOMOTH B ii

CKJIaJaHHI Ha OO0’€KTH KamiTaJbHOTO PEMOHTY; KOHTPOJIb 33 XOIOM
- OyIIBHHUIITBA 00 ’€KTiB, 3a0€3MEUEeHHSIM BBEJCHHS IIOTY)KHOCTEH B
eKCIUTyaTaIlio;

ydacTb B POOOTI KOMICIi MO TpHIMaHHIO B EKCIUTyaTaiii OO0’ €KTIB
KUTIIOBO-KOMYHAIILHOTO TPU3HAYCHHS; HAJaHHS JOMOMOTH B TiATOTOBII
JOKYMEHTIB, 10 TPEa SABJSIFOTECA MPUHAMaIbHUM KOMICISIM, 1 MPUBATHUM
™ oco0aM MO CKJIAQJIAaHHIO 1 MEepeBipLi MPOSKTHO-KOIITOPHCHOI JTOKYMEHTAII]
Ha OyJIIBHUIITBO 1 peMOHT 00’ €KTIB 1HAMBITyadbHO1 3a0y/10BH;

ydyacTb B pPOOOTI MO TMepepaxyHKy BapTOCTI OCHOBHHX (yHnarii,
OB’ 513aHO1 3 MPOLIECOM MPUBATU3ALLII.

—>

;g

KomepiiiHi 0aHKM CTaHOBJISTH OCHOBY KPEIUTHOI CUCTEMH, BOHH MPOBOASTH
pi3Hi (inaHcoBi oneparii. KomepiiitHi 0aHKH TPUIMAIOTh 1 pO3MIITYIOTh TPOIIOBI
BKJIAJIM, 3JIACHIOIOTH PO3PAXyHKH 3a JOPYYEHHSM KIIE€HTIB 1 IX KacoBe

oOciyroByBanus [11, c. 55].
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baHKiBChKI omepariii MOAUISIOTECS Ha TACHBHI, aKTUBHI M KOMICIHHI, IO
BKJTIOYAIOTh ITOCEPEHUIIBKI onteparrii (puc. 1.3).

[TacuBHi - 1€ omepailii, 3 JOIMOMOIOI SKHX CTBOPIOIOTHCS OaHKIBCHKI
pecypcu. KomeprriiiHi OaHKH yTBOPIOIOTh «IIaCHBH» 3a PaxXyHOK BIIACHUX Ta
3aiy4eHux KomTiB [11].

[lepeBaxkHa yacTMHA BCIX OAHKIBCHKHUX PECYPCIB CTBOPIOETHCS 3a PaxyHOK
JEMO3UTHUX ONepariii, sfKi CKJIaJalThCsS 3 IMOTOYHMX PAaxXyHKIB 1 BKIAIIB.
[ToTouHMIT paxyHOK J1a€ MOXMUIMBICTh KJIIEHTY BHOCHUTH W OTPUMYBATH HEOOXiTHI
CyMH B OyIb-fKHH dYac. 3 METOI PO3MOPSKEHHS IMOTOYHUM paxyHKOM OaHK
BUJIA€ KITIEHTY-BIACHUKY PaXyHKOBY YEKOBY KHIDKKY. 3a JJOITOMOTOIO YEKiB KIII€EHT
MOX€ HE TIUIBKM 3HIMATH 3 PaxyHKy HEOOXiAHY cyMy W OTpuUMyBaTH ii, a i
pO3paxoByBaTUCS 3 TpETIMH ocobamu. BiacoTOK, 110 OTpUMYE KIIIEHT, 3aJICKUThH
BiJl pO3MIipy 3aJIMIIKY Ha PaXyHKY Ta BiJICOTKOBOI cTaBku [14].

[lepeBaxkHa yacTUHA BCiX OAHKIBCHKHUX PECYPCIB CTBOPIOETHCS 32 PaXyHOK
JICTIO3UTHUX ONepallii, sKi CKIaJaloThCsi 3 IMOTOYHMX pPaxyHKIB 1 BKJIAMIIB.
[ToTouHU paxyHOK Ja€ MOXKIJIMBICTh KIIIEHTY BHOCUTH M OTpUMYBaTU HEOOX1IHI
CyMH B OyIb-SKHH dYac. 3 METOI PO3MOPSKEHHS IMOTOYHHM PaXyHKOM OaHK
BU/JIA€ KIIIEHTY-BJIACHUKY PaXyHKOBY YEKOBY KHIKKY. 3a JIOTIOMOTOIO Y€KiB KIIIEHT
MOX€ HE TITBKM 3HIMATH 3 PaxyHKy HEOOXIAHY cyMy W OTpuUMyBaTH ii, a |
pPO3paxoByBaTUCS 3 TpeTIMH ocobamu. BiacoToK, 110 OTpUMYE KIIIE€HT, 3aJICKUTh
BiJI pO3MIipy 3aJIMIIKY Ha PaXyHKY Ta BiJICOTKOBOI cTaBku [29].

Jpyruii BUJ NENO3WTHUX ONEpaliil MOB’S3aHUM 13 MPUWMAHHSIM BKJIAJIB.
Bknaau OyBaroTh CTPOKOBI Ta A0 3anuTaHHs (0e3cTpokoBi). CTpOKOBUN BKJIAL
MOKe OyTH OTPUMAHMM TIJIBKU MICIS 3aKIHUCHHS BCTAHOBJIEHOTO CTPOKY, a BKJIAJ
JI0 3aluTaHHS - B OyAb-sSKUN Yac. 3a BKJIAJOM OaHK BUJA€ KIIEHTY OCOOJMBHUI
JIOKyMEHT-BKJIQJTHE CBIJOITBO, MICHS MPEa’ SIBJICHHS SIKOTO OaHK MOBEPTAE BKJIAJ

BJIACHUKY [12].
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BaHkiBChbKI oneparni

/

[TacusHi — oneparrii, 3a AKTHUBHI — orrepartii, sKi KowmiciitHi — BUKOHaHHS
JOTIOMOTOI0 SIKHX MPOBOJATH OAHKU 3 METOIO JOPYYeHb KITi€HTIB 32
CTBOPIOIOTHCS pHOYTKOBOTO PO3MIIIICHHS BHHATOPOIY
| | |
- 3aTy4EeHHS BHECKIB; - KpEIIUTH; -ITOCEPETHUTIBEKI
- BUIYCK 1 pO3MiIlIeHHS - BKJIaIeHHsI OaHKIBCHKHX oreparii;
[IHHUX TaTepiB; pecypciB B MiHHI TATIepH;

- OopMyBaHHS BIACHUX - aKlleNTHO-TapaHTINHI;

¢doHIIiB OaHKY; . .
- JIOBIpUTETI.

Puc. 1.3 Bunu 6aHKIBCHKUX omnepariii

AKTHBHI omepalii - Le onepaiii, $SKi TpOBOAATH OaHKH 3 METOIO
MpUOYTKOBOTO PO3MIMICHHS 3ay4eHUX KOIITIB. BOHM BKJIIOYAlOTH CTPOKOBI Ta
0€3CTPOKOBI MO3UKH, sIKI OaHK Hajae cBOIM KiieHTaM. CTPOKOBI MO3UKH MAaloTh
OyTH TMoramieHi Mmicisi 3aKiHUeHHS MEBHOTO CTPOKY (MICAIsl, POKY, TPbOX POKIB 1
T.J.), 3a OE3CTPOKOBUMH IIO3MKaMH OaHK Ma€ IpaBO BUMAaraTh BiJI KII€HTa

MOBEPHEHHS TpOIIeH y Oyb-sSKUil yac.

1.3 OcHoBHi ¢popMu Mi>KHApOIHUX OaHKIBCHKUX PO3PAXyHKIB

[losBa 1 momaneinl 3MIHM B MDKHAPOJHMX pPO3paxyHKax IIOB’s3aHl 3
PO3BUTKOM 1 IHTE€pPHAIIOHATI3alll€l0 TOBAPHOTO BUPOOHMUTBA 1 00MiHY. B HHX
BiJIOMBA€THCA BiIOKpeMIieHa (popma pyXy BapTOCTEH B MIXKHAPOJIHOMY 00ITY Yepe3
HECIIBIA/IaHHs MEepioiB BUPOOHHUIITBA 1 peani3allii TOBapiB, BIIJJAIEHOCTI PUHKIB
30yTy. Mi>xkHapO/IHI PO3paxyHKHU OXOIUTIOIOTh PO3PaXyHKHU IO 30BHIIIHIN TOPTiBIi
3a TOBapH 1 MOCIYTH, a TAKOX MO HEKOMEPINHIM OmepariisaM, KpeauTam 1 pyxy
KaritaiB Mix kpainamu [20].

MixHapoHI pO3paxyHKH BKIIIOYAIOTh, 3 OJHOTO OOKYy, YMOBU 1 TOPSIOK
3MIMCHEHHS] TUIATEXKIB, BHUPOOJICHI MPAKTHKOK 1 3aKpilJIeHI MIXHAPOIHUMU

JIOKYMEHTaMHU 1 3BUYAsSMH, 13 1HILIOTO - MOAEHHY NPAKTUYHY JIsUIbHICTh OAHKIB MO
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ix mpoBeneHHto. HaifOinbimmii 00car po3paxyHKIB 31HCHIOETHCS O€3TOTIBKOBUM
IUITXOM, NUISIXOM 3aIiCiB Ha paxyHKax OaHkiB. [Ipum mpoMy mpoBigHy pOJb B
MDKHApOJHUX PpO3paxyHKax BIAIrparOTh Belukl OaHku. [l  3a1cCHEHHS
po3paxyHKiB ~ OaHKA  BUKOPHCTAIOTh  CBOi  3aKOPAOHHI  BIJAUICHHS 1
KOPECIOH/ICHTChKI BIJIHOCMHU 3 1HO3EMHMMH OaHKaMH, IO CYMPOBOIKYIOTHCS
BIIKPUTTSIM PaxyHKIB «JIOpo» (1HO3eMHHMX OaHKIB B JaHOMY OaHKY) 1 «HOCTPO»
(manoro 6anka B iHO3eMHUX) [19].
MiXHapOHI PO3paxXyHKU € YaCTHHOK OaHKIBCBKOTO MPOAYKTY. I3 11i€ro
MeTOI0 OaHKM 3[IMCHIOIOTH onepalii pi3HUX BHAIB. baHKIBCbKI —omneparii
TOJIIISIOTHCS Ha TpHU BUaM (Tadm. 1.5).

Tabnuusg 1.5 - OcHOBHI BUIK Omepalliii KOMEPIIHHOTo 0aHKY

[TacuBH1 onepartii AKTHUBHI omneparii Kowmiciiino-
MOCepPEHUIIBbKI onepartii
Jleno3uTHI MOCIyTH KpenutHi nociyru Po3paxyHKoOBI, KacoBi,

BaJIIOTHI, TPACTOBI Ta
1HII TOCITYTH

B mnoTroyHMX MIKHApOAHMX pO3paxyHKaX BHKOPUCTAIUCS HalllOHAJIbHI
KPEOUTHI Tpoulll NPOBIAHMX KpaiH. IcTopryHa 3aKOHOMIPHICTH PO3BUTKY
MJIATHKHO-PO3PAXYHKOBUX BIAHOCHH TMIAMOPSAJIKOBaHA TMPUHIIMITY BHUTICHEHHSA

30J10Ta KPEAUTHUMH TPOIIAMHM HE TIIbKHA 13 BHYTPILIHIX, ajle 1 MIXXHAPOJHHUX

PO3PAXyHKIB.
YUWHHWKH, 10 1. eKOHOMIYHUX 1 OJNITUYHUX BIJHOCHH MK KpaiHaMu;
PETYIIOI0ThH 2. BAJIIOTHOTO 3aKOHO/IaBCTBA;
MIKHAPOJIHUX 3. MDKHApOJHUX TOProBEJIbHUX TpPaBMJI 1 3BHYAiB; OaHKIBCHKOT
pO3paxyHKiB MIPAKTHKU;
4. yMOB 30BHIIIHBOTOPTOBUX KOHTPAKTIB 1 KPETUTHUX YTOJI.

Puc. 1.4 YuHHUKWY, 1110 PETYTIOIOTH MIKHAPOIHUX PO3PAXyHKIB

Haii6inpmr ckaagHUMHA 1 BUMaral4u BHCOKOi KBamidikaiii OaHKIBCHKHX
pPOOITHUKIB € PO3paxyHKH IO MIKHAPOJHUM TOPTrOBEJIbHUM KOHTpakTam. Bin
BUOOpPY (hOpM 1 YyMOB pO3paxyHKIiB 3aJIeKaTh MIBUJKICTh 1 TapaHTIS OJEP KaHHS
miaTexa, CymMa BHUJIaTKiB, 3B’ SI3aHUX 3 MPOBEJCHHSAM oneparliil uepe3 6anku. Bulip

BAJIOTHO-()IHAHCOBUX 1 TIUIATDKHUX YMOB VYIOJ 3alleXUTh BIJ XapakTepy
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CKOHOMIYHMX 1 TOJITUYHUX BIJHOCHH MIX KpaiHaMH, CITIBBITHOIICHHS CHII

KOHTPareHTiB, a TaKOXX BiA Tpaaulid 1 3BHYAIB MIDKHAPOAHOI TOPTIBIL UM

TOBapoOM. ICHYIOTh IT’ITh OCHOBHHUX 3aC00IB BU3HAYEHHS I[iH ToBapiB (puc. 1.5).

BH3HAUCHHS I[iH TOBapiB

1. Teepna
¢ikcaris wiH npu
YKJIaJACHH1
KOHTpPAKTY, MpHU
KOl [IHU HeE
3MIHIOIOTECS B
nepiozn Horo
BUKOHaHHs. [lei
3aci0
3aCTOCOBYETHCS
Ipyd  TEeHIEHIT
IO 3HIDKEHHS LIH
Ha CBITOBHX
pUHKaX.

2. [Ipu
AU CcanHl
KOHTPaKTy
dikcyeTscs
MIPUHITATT
BU3HAYEHHS [[IHU
(Ha OCHOBI
KOTUPOBOK TOTO
qu IHIIIOTO
TOBapHOTO
pPUHKY Ha JEHb
MOCTa4aHHs), a
cama iHa
BCTaHOBJIIOETHCS
B nporieci
BUKOHAHHS
yroau. Lleii 3aci6
3BHYAMHO
MPAKTUKYETHCS
Opu  TeHACHIIT
0 TIIIBUIIEHHS
PUHKOBHUX LIiH.

3. Ilima TtBepmo
¢ikcyeTbcst TpU

YKJIaJCHH1
KOHTPAKTy, aje
3MIHIOETHCS,
SKIIO  PUHKOBA
MiHa 3MIHUTHCI
MOPIBHSTHO i3
KOHTPAKTHOIO,
HaIPUKIIA], B
po3Mipi, 110

niepesuirye 5%.

4. 3minHa  wiHA
3aJIEKHO BIJ
3MIHU €JIEMEHTIB
BUTpAT,
HANpUKIIAT  TPH
3aMOBI

ycTaTKyBaHHs. B
YMOBaX BHCOKOI1
KOH IOHKTYpU B

iHTEpecax
3aMOBHHKA
BBOJISITHCS
0OMeEKEHHS
(3aranpbHa  Mexa
3MIHA ILIHA YU
PO3MOBCIOKEHHS
3MIHU L[IHU JIAILIE
Ha JaCTUHY
BUTpAT 1
KOPOTKHUI
nepion).

5. 3mimana
dbopma: dgacTuHa
IHA TBEPJI0
¢ikcyeTnes, a
JacTUHA

BCTaHOBITIOETHCS
B 3MiHHIN (popmi.

Puc. 1.5 OcHoBHI 3aco0M BU3HAYECHHS I[IHU Ha TOBap

IcTopuyHoO ckimanucs Taki 0COOJIMBOCTI MI>KHAPOIHUX PO3PAXYHKIB.

0COOJIMBOCTI MIDKHAPOAHUX PO3PAXYHKIB

1. Immoprepn

1| 2. MixxHapoHi

EKCIIOpTEpH, iX | pO3paxyHKHU
0aHKM BCTYNAlOTh B | PETyJIOIOThCA
MEBHI BIJIOKPEMJIEH] | HOPMATUBHUM
BIJI u
30BHIIIHHOTOPTOBOT | HAIIOHAJILHUM
0 KOHTPAKTY | U
BIJTHOILICHHS, JIOKyMEHTaMu

3. MixnapoaHi | 4.MixHapoaai | 5.
PO3paxyHKH - 00’€KT | pO3paxyHKU MixHapoaHi
yHidikartii, IIIO | MAafOTh, SIK | IJIaTexXi
3YMOBJICHO MIPaBUIIO, 3IIIACHIOIOTHC
IHTepHalllOHaTI3alll€ | TOKyMEHTapHHU | i B
10 TOCHOJApPChKUX | 1 XapakTep, | piI3HOMAHITHU
3B’S3KIB, TOOTO X BaJIFOTax.
yHIBEpCasi3ali€ro 3MIIACHIOIOTHCS
0aHKIBCHKHX IPOTH
ormepartii. ¢dbiHaHCOBHX 1

KOMEPIIITHIX

JIOKYMEHTIB.

OcHoBHUMHU (OpMaMH MIKHAPOJTHUX PO3PAXYHKIB € AKPEIUTUB, 1HKACO 1

OaHKIBCHKHUH TepeKas.
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ABaHCOBHI TUIATDK B OIUIATY IMIIOPTY PEKOMEHAYETHCS BHKOPHUCTOBYBATH
TITBKH y BUTAJIKY aOCOTIOTHOT BIIEBHEHOCTI HAIIOTO KIIIEHTA B OJICp>KaHHI TOBapy

B 3aKOHOJIaBUO BCTAHOBJICHUH TepMiH moctadanb (90 1HIB).

Excnoprep L ImmiopTep
. KoHTpakT o
OTPHMYBat HaJaBat

repexasy HepeKasy

v

3. TTocTaBka TORBApPY

v

A
2. 3asBa Ha
5. 3apaxypaHHA Tepexas
KOIITIB
v
bank ekcriopTepa Bauk mmioprepa

4. TInaTikHe JOopPyIeHHT

Puc. 1.6 Cxema po3paxyHKiB OaHKIBCBKUM MEPEKA30M

[InaTexxi B omuaty iMIOPTHUX TOBApiB 1 MOCIYr Ha KOPUCTh HEPE3UACHTIB
MOXYTh 3JIIMCHIOBATUCS Y€pe3 KOPECHOHACHTChKI paxyHku — Jlopo 1 HocTpo, 110
BenyThcsi B ['omoBHOMY OaHKy. Yci IUIaTDKHI JOPYYEHHs, Ha TMepepaxyBaHHS
yepe3 Jlopo paxyHku, oQopMIISIOTECS Ha YKpaiHChbKiA MOBI, uepe3 Hoctpo
paxyHKH - TIJIbKHA 1HO3€MHOIO MOBOIO .

Buxoauth, B OCHOBI aKpeIWTHBa JIEKUTH (QOpMysa - «TpoOIIl TMPOTH
JIOKYMEHTIB», @ 3BIJCHM  YHIBEPCAJBHICTh aKPEAUTUBHOI (OPMH PO3PaXYyHKIB
MOJIATa€ B TOMY, IO MPOJABII0 TapaHTYEThCA HETaiiHa OIUlaTa BiJBAHTAKEHUX
TOBapiB a00 3pO0JICHUX MOCIYT, 1 BIH 3aCTpaxOBaHUM BiJ HEIMIATOCIPOMOKHOCTI
a00 BIJMOBJICHHS TOKYIILS TUIATUTH; MOKYMIIO - [0 BUIUIA4€HI iM 3aco0u He

MPOMaayTh 1 HAMIWAYTh y PO3MOPSHKCHHS KOHTpAreHTa Micisi TOro, sIK BiH
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BUKOHA€ CBOI 3000B’s13aHHs. Came B LIbOMY 1 CKJIQJIa€ThCs TIEpeBara akpeAUTUBHOT
dbopMu po3paxyHKiB.

CxeMa akpeqieTiBa BKa3aHa Ha PUCYHKY.

4
Excnoprep Imnoprep
9 3 5 1 8
2
ABizyrounii 0aHK 6 Bank-emiTeHT

Puc.|1.7 CxeMa akpE&TUTUBHUX PO3PAXYHKIB

VYHiikoBaHI TpaBWiia BUMAaraloTh BiJl 3asBHHKAa HE TUIBKM YITKO U Yy
MOBHOMY 00Cs131 (hOPMYITIOBAaTH 1HCTPYKIIIT 3 BIAKPUTTS 1 BAKOHAHHS aKpEIUTHBA,

aJie 1 BHECEHHS B HHOT'O 3MIH.

1
Excrnioprep > Immoprep
A
8 | 7 2 5 4
3
bank-pemuteHT Inkacyrounii 6aHk
A 6
7 . 6

Dttt eas TpescTaBisiounii GaHk RS
Puc. 1.8 CXema Mi>KHapOHNX PO3PAXYHKIB 3a 1HKACO

3aBAsSKA 3HAYHO MEHIIUM (pOopMaTbHUM BUMOTAM Ii¢ OaHKIBChKa TMOCIyTa €

OUIBIII JCTIEBOIO 1 THYYKOIO B MOPIBHSHHI 3 IOKYMEHTAPHUM aKpPEIUTHBOM.
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PO3/111 2
JUATHOCTUKA JISUIbHOCTI BAHKIBCBKIX YCTAHOB HA
BITUI3HSIHOMY TA MDKHAPOJHOMY PUHKAX

2.1 IIpoGneMu Ta epCreKTUBU PO3BUTKY OAHKIBCHKOTO CEKTOPY €KOHOMIKH

bankiBcbka cucTteMa YKpaiHH € OJHIEIO 13 HaWBXJIMBIIIUX CKJIAJOBUX
(1HaHCOBOTO pHUHKY, il HaAIMHICTP Ta PO3BUHEHICTh € HEOOXIJHOK YMOBOIO
po3BUTKY Kpainu. IIpote cBiTOBa (piHaHCOBA KpHU3a, HECHPHUATIMBI MOJITUYHI,
C€KOHOMIYHI Ta BIHCHKOBI MOJIi, AKI OXONWIM YKpaiHy, 3HAYHO MOCIaOUIN
OaHKiBCbKUM cekTOp. ToMy HEOOXITHUM 1 HAJ3BUYAHHO aKTyaJIbHUM MUTAHHSM Ha
Cy4yaCHOMY eTaml € JOCHIPKEHHS CTaHy, BHSBJICHHS NpoOJIEM pO3BUTKY
BITUM3HIHOI OAHKIBCHKOT CUCTEMHU Ta po3poOKa HampsMmiB ix BupimeHHs. Y 2015
poii 0aHKIBCbKa cucTeMa YKpaiHM yBiiILIa 3 HeBUpilIEHUMH npodiemamu 2014
pPOKy. 3HauHa JeBaJibBAllisl TPUBHI, CIaJl B €KOHOMIIIl, BICHKOBI il y CxigHOMY
perioHi Ta aHekcis AP KpuMm 3HayHOIO MipOIO BIUIMHYJIM SIK HA 3arajlbHUM CTaH
COIAJIbHO-EKOHOMIYHOTO PO3BUTKY KpaiHW B IJIOMY, TakK 1 Ha ¢iHaHCOBY chepy
Ta OaHKIBCbKHI cekTop 30kpeMa. Came OaHKM BIITPalOTh OCHOBHY pOJIb B
YTBOPEHHI ONTHUMAJIBHOIO CEpeloBUIIA JUIsi MOOUTM3alli i BUIBHOIO MEpPETUBY
KaImiTalliB, HArpOMa/PKEHHI KOIITIB JJisi CTPYKTYpPHOI MepeOya0BH E€KOHOMIKH,
npuBaTU3aLll W PO3BUTKY MNIANPUEMHHUITBA. BaHKiBCbKa cuUcTEMa — OCHOBHHUU
rpaBellb Ha puHKY (piHaHCOBHX MOCITyT YKpainu [25].

Ha mouatky 2014 poxy no cknaxy bCY Bxoamno 180 6aHkiB, a 3arainbHUi
PO3Mip BJIACHOTO KarliTaiay CTaHOBUB 192 Mipa rpH. YIPOJOBXK OCTaHHIX 7 POKIB 3
puHky BuBeneHo 106 6ankiB. Ctanom Ha 01.01.2021 poky B BCY 74 6Gankwu, a

3arajibHU# PO3Mip BJIacHOTO Karitary carayB 210 mipa rp (puc. 2.1).
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158

2014 2015 2016 2017 2018 2019 2020 2021

Puc. 2.1 KinbkicTh 6ankiB B Ykpaini 3 2014-2020 pp. [30]

3aranpHuid  po3mip BiacHoro kKamitaty BCY  ympomoBx 2020 poky
301npmmBes Ha 10,6 mupa TpH (260 5%). 36inbmIeHHS BiIOYI0Ch B OCHOBHOMY 32
paxyHOK 301IbIIEHHS BIACHOTO KaIliTaly TPy CUCTEMHO BaXJIMBHUX OaHKIB (Iaui
— CBb) na 14,5 mupna rpu (a6o 136 % Bix 3aranbHOi cyMu 301IBIIIEHHS BJIACHOTO
Kamitany). [lpu mpoMy dacTka nep)kaBHHX OaHKIB cTaHOBWIiIA 2,5 mupa rpH (abo
24% Bin 3aranpHOi cymu 30inbIIeHHS) [23] (puc.2.2).
OB/ B pospisi agepxasHux baHkis, mapa rpH
600
500

400
300

200
N L ‘ h
| _—

2018 ron 2019 rog 2020 rog,

=]

M AT KE "MPUBATEAHK"
B AT "OwanbHaHe"
B AT "YepekcimBanr"
AE "YHPTA3BAHK'
M GankieceKa cucTema YKpaiHm

Puc. 2.2 OBJIII B po3pi3i nepkaBHUX O0aHKIB, MJIPJ. TPH

CucreMHO BaKJIMBHM OaHK — Iie OaHK, ISUIBHICTH SKOTO BIUIMBA€E Ha

CTallIBHICTh YyCi€i OaHKIBChKOI cucTteMu. HeHanexxne (QyHKIIOHyBaHHS a0o
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6ankpyrctBo CBb Moxe 3aBmatu mikoau ¢iHAHCOBIM CHCTEMI Ta HETaTUBHO
BIUIMHYTH Ha €KOHOMIKY 3arajom [16]. bank moxe Oytu Bm3HanmMm CBB abo Ha
M1JICTaBl MOKa3HUKA CUCTEMHOI BaXJIMBOCTI, SIKUM pO3PaXOBYETHCS 3 ypaxyBaHHSIM
KpUTEpiiB: po3Mip OaHKy, CTyMHiHb (IHAHCOBUX B3a€MO3B’SI3KIB Ta HAaIMpPsIMU
JISJIBHOCT1; a00 SKIIO yYacTKa OaHKy B 3arajibHId CymMl rapaHTOBaHHUX BKJIaiB
HaceJeHHs B OaHKIBCbKOMY cekTopi nepeBuinye 1%. HBY 3aiiicHioe mocunenuit
Harsag 3a gisuieHicTIo CBB Ta BecTaHOBIIOE 11 HMX JOJATKOBI BHUMOTH, IIOO
3HU3UTU PU3UK KMOBIPHOCTI iXHBOro OaHkpyTcTBa. Ha choroani mo rpynu
CHUCTEMHO Ba)KJIMBUX OaHKiB BXOAATH 13 OaHkiB [25]:

AT Kb «ITPUBATBAHK»

AT «Omjamg0agk»

AT «YkpekciMOaHK»

AB «YKPI'A3BAHK»

AT «Paitddaitzen bank ABanby

AT «AJIbOA-BAHK»

AT «YKPCUBBAHK»

AT «OTII BAHK»

AT «ITYMb»

AxrionepHuii 6aHk «IliBIeHHMI

AT «YHIBEPCAJI BAHK»

AT «TACKOMBAHK»

AT «A-BAHK» [41]

Pa3om 13 30UIbIIEHHSAM BJIACHOTO KalliTaldy, TaKOX 30UIbIIMIIMCS 3arajbHi
pO3MIpU aKTHBIB 1 3000B’s3aHb OAHKIBCHKOI CHCTEMH, IPUUOMY PO3MIp aKTHBIB
30UTbIIYBaBCsA OUIBII CTPIMKO, HIK po3Mip 3000B’s3aHb, HIO0 € MMO3UTUBHUM
daktopom. Ha mouatky 2015 poky 3aransui akteiBu BCY cranoBumm 1 252,57
MJIpJI TPH, 3arajbHi 3000B’s13aHHg — 1 157,66 Muapy rpH (CIiBBIAHOIIEHHS aKTHBIB
10 30008B’s3aHb — 1,08).

Ha nmouatky 2021 poky aktuBu carnyiu 2 210,65 mupa rpH, a 3000B’a3aHHS

— 1 613,20 mupa rpH. ToOGrto 3aranbHi akTUBM 30UIbIIMIUCA Ha 176%,
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30008 g3aHHsa Ha 139 %, a cCHoiBBIAHOIIEHHS aKTUBIB 10 3000B’sI3aHHS

30ibmmnocs A0 1,37 (mpuyomy HaMOIIBIIOrO CBOrO 3HaueHHS csrHyno y 2018

pori — 1,58) [21].

2015 2016 ;m( 2018 2019 2020
&9 /

-193

Puc.2.3 IIpubyrok / 30utok BCY 3 2015-2020 pp. [23]

3aranpHa cyma akTuBiB ympoaosxk 2020 poky 30umbmmnacs Ha 231,75 mupna
IPH, B OCHOBHOMY 3a paxyHok rpynu CBb, Ha siky npumnangae 165,1 mupya rpa abo
71% Bix 3aranbHOi CyMH 30UIbIIIEHHS CyMHU aKTUBIB. Jlep>kaBHI OaHKH 30UTBIITUIH
cBoi akTuBHU Ha 38,441 mupa rpH (a0 17% Binx 3araibHOI CyMU 301UTbIIECHHS). Y
po3pi3i OaHKIB HaWOIIbINA YacTKa 301IbIIICHHS aKTHBIB MPHUIIAJIa€ Ha JEpP KaBHUM
O0ank «YkpekcimOank» — 43,955 mupa rpH (a6o 19% Bim 3arampHOl Cymm
301JIbIIICHHS CyMH aKTUBIB), 3 HUX 17,5 Mipa — 1ie npuadanas OB/IT (puc.2.4).

KpeIUuTH
opuz ocio; 7

AN

Puc.2.4 Axtusu, mo 30uemmmmcs y 2020 poii [26]

¢iznunux ocib ; 4

iHm QinaHcoBi
aKTHuBi ; 23
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SAxio 3miHa BIacHOTo Kamitany B muiomy o bCY BinOynacs HEOqHO3HAYHO,
TOOTO TpOoXH OiNbIIe HIX MOJOBMHA OaHKIB (57%) 301IBIIMIN KamiTaj, a pelra
(43%) — 3MeHIIMIM, TO Y pO3pi3i 3MIHH aKTHBIB 1 3000B’s13aHb BiOysIacs OUIBII

BHpa)keHa 3MiHa B Oik 30i1bIIeHHs (puc. 2.5.)

3aransHi akTmeu | soboe'asanHAa BCY, mnpa rpH
2,500.00

2,000.00

1,500.00
1,000.00
500.00

0.00
2015 pik 20216 pik 2017 pik 2018 pix 2019 pik 2020 pik

M 2arancHi aKTHeW BCY, maparpd B 2arancHi 2obo8'fr3adHa BCY, mapa rpH

Puc. 2.5 3aranbHi aktuBH 1 30008’ s13auHs BCY, mupa. rpH. [28]

Tak, TUTbku 9 0aHKIB 3MEHIIUIU CyMy aKTHUBIB Ha 3arajibHy cymy 59,436
MJIpJ] TPH, IPUUOMY OiNIbIlIa YacTKa 3MEHIIEHHS npuxoauThes Ha AT «Omaadank»
— 45,542 mapn tpH, IIAT «IIpominBectOank» — 7,659 mapn tpH, AT
«CITIBAHK» — 3,448 mupa rpu 1 AT «IHI" bank Ykpaina» - 1,664 mupa rpH. A
y pemTH 3 9 6aHKIB po3Mip aKTHBIB 3MEHIIUBCs B nianaszoni Bix 0,02 % mo 0,72 %
3arajabHOi CyMH 3MEHUICHHsSI akTUBIB. 3MeHIIeHHA akTuBiB AT «Omandoank»
BIiOYJIOCh 3a paxyHOK CKOpo4eHHsS pesepBiB Ha 30,722 mipa TpH Ta YUCTUX

akTuBiB Ha 14,770 Mapn TpH.

Hactka npubyTHy MpreatTbaHKy B 3aranbHiAl cymi
nprbytTky BCY, 26

2018 pik 2019 pik 2020 pik

120%%

100%%

20%%

50%%

A%

209

0%

B NpuSyTok MNpreaTBanKy, %% MproyToK BCY, %%

Puc. 2.6 Yactka npubytky [IpuBaTOanky B 3aranbHi cymi, % [27]
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[lomo Gumpmiocti O0aHKIB, K1 30UIBIINAIN BJIACHI aKTUBH, CIiJ BiI3HAUUTH
nepKaBHUN OaHK «YKpeKkciMOaHK», KWW 30UTBIIMB BiacHI akTHBU Ha 43,955
Mipa rpH (a0o 19% Bix 3arajibHOi CyMU 301UJIbIIIEHHS CyMH aKTUBIB), 3 HUX 17,5

Mipn — 1ie mpuadanas OB/IIL.

2.2 Ilacnopt Ta ekoHOMI4YHE cepeaoBuie AisabHOCTI 6aHky [TAT «ITYMby»

[lepmmit Ykpaincekuit Mixnapoguuit bank (ITYMB) — ne Benukuit 1
HaJIHHUI TpUBaTHUM OaHK, KU Bxke moHaj 20 poKiB Mpaloe Ha YKPaiHCbKOMY
(1HaHCOBOMY pHHKY 1 MparHe HaJaBaTH KII€EHTaM BHCOKOSIKICHI OaHKIBCBKI
MOCJIYTH, CEPBIC, IO MOCTIHHO YOCKOHATIOETHCS, Ta 1HAUBIAYaTbHUAN M1IX1]1.

I[TYMbB BXxoauTh B JECATKY HalOUIbIIMX OaHKIB YKpaiHU 3a KIOUOBUMU
¢dbiHancoBuMH mokazHukamu. ['onoBHuil akuionep 6anky — TOB «CKM ®inancy»
(92,24% axuionepHoro kamitainy), yactua rpynu CKM, omui€i 3 mpoBiIHUX
YKPAiHCbKMX NPOMHUCIOBUX XOJAMHTOBUX KOMIAHIM, 110 BIAITPAlOTh KIOYOBY
poib B ekoHoMimi Ykpainm 1 CxigHoi €Bponu. Jlata 3acHyBanHsa 20 nucrorana

1991 p. Ctpykrypa akuionepis [IYMBb:

NAT «NYMB»

0,09%

1 akuioHep

TOB «CKM ®IHAHC»

SCM HOLDINGS
LIMITED

AT «CKM»

Axmeros P.J1.

Puc. 2.7 Ctpykrypa akmionepiB [TAT «ITYMby [45]
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Ocnosuuii akiionep TOB «CKM ®inancy (92,24% axiiioHEpHOTO KaImiTany).

["onoBa npasninus Cepriit YepHEeHKO.

Lentpanbauii odic M. Kuis, Byn. AHapiiBcbKa, 4

1000 myskt mnpomaxiB Ilepconanm 5,5 THC.

npariBHUKIB  KigbKicTh

kopriopatuBHux kiieHTiB [ITYMB mnepeBumrye 30 Tuc., a 3arajibHa KUIBKICTh

IPHUBATHUX KJIIEHTIB cKiagae 0m3bKo 1,5 miH. ocid [20].

bank [TYMbB € yuacaukom Ne 102 Bimg 29 BepecHs 2009 poky), mo i€

Bi/IMOBIIHO /10 3akoHy Ykpainu Ne 2740-111 «IIpo ¢ona rapantyBaHHs BKJIaAiB

¢BuuHuX ocido». @donn rapanTyBaHHSA BKIaAiB (i3uyHUX 0ci®6 200 TuCSY

rpuBeHb Ha oiHY 0co0y (y 2020 pori — 200 THCSY TPUBEHB ).

Tabmuusg 2.1 - 3Bit npo npuOytku Ta 30utku [IAT ITYMB (B minbitoHax

rpuBeHb)[46]
3B1T.Hp(v) npuOyTKH Ta 30uTku | 9 Mmic.| 9 mic. |9 Mic. 2019 2019 | 2020| 2019/2020
(B M1JIbIIOHAX TPUBEHbD) 2016 | 2017 |9 mic. 2018
Yuctuil npoueHTHUH JOXi] 1656,7 1783,0-126,3 -7,1%| 2344,7 17251 619,6 359%
“luCTHit HENPOUCHTHHH 0XIA, | 653,8 1240,7] 413,1 33,3% 2003,5 9052 10983 121,3%
Yy T.4.
YUuctrii KOMICIHHUN TOXI1T 603,60 5857 17,9 3,1% 8341 7751 591 7,6%
TOpFOBeJH’HIfH Ta THImH 1050,2 6550 3952 60,3% 11694 130,21039,2 798,4%
BOJIATHJIBHHNU OJOX1/
3aranbHUN JOX1] 33105 3023,7] 286,77  9,5% 43482 2630,4/1717,8 653%
OnepauiﬁHi BUIATKU -1177,1] -1123,6| -53,5 -4,8%| -1650,0/-1 388,7| -261,4 -18,8%
HpH6yT.OK 7O PE3CpBIB 1 21333 19001 2332 12,3% 2698,1 12417 14564 117,3%
IOJaTK1B
Bunatku Ha (opMyBaHHS
PE3epBiB IIij1 3HEIIHEHHS -2998,4 -2139,4/-859,01 -40,1%| -2 871,2 -553,3-2317,8|-418,9%
AKTHBIB
[TonaTok Ha MpUOYTOK 151,00 27,2 123,8 454,7% 37,2 -1336 1708 127,9%
Yuctun HpI/I6yTOK -714,00 -212,1)-501,9| -236,7% -135,8 554,8 -690,6-124,5%

3rigHo Tabim. 2.2
nmisuieHOCTI [TAT ITYMB.

CIIOCTEPITalOThCSl 3HAYHE 3MCHIINCHHS ITOKA3HHKIB

bytu Ommwkde no cBoix kimieHTiB [IYMB  nmomomararots  odiriiini

npeacTaBHUITBA OaHKy B couiainbHux meaia: Facebook, Twitter, YouTube Toio.

[TYMB — cyuacHa Ta nuHamivyHa (piHAaHCOBA OpraHi3ailis.


http://pumb.ua/ua/about/financial_indicators/jav%20*%20ascript:void(0);
http://pumb.ua/ua/about/financial_indicators/jav%20*%20ascript:void(0);

Tabmuns 2.2 - Iokasuuku edexruBHOCcTi [TAT ITYMB [45]
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. 9 mic. | 9 mic. 9mic. 2020/ 2019
[Toka3zHuky ePeKTUBHOCTI 2019 | 2020 |9mic. 2019 2019 20202020
ROA no pesepsiB ta nogartkis (IIpu0yTtok 110 7.6% | 6.9% 0.7% |7,2% 4,1%B,1%
pe3epBiB 1 nojpatkie/CepeiHi aKTUBHU net)
ROE no pesepsiB Ta mogarkis (IIpubyrox g0 56,3% | 45,1% | 11,2% 48,2%02,8%¢5,4%
pe3epBiB 1 monatkiB/CepenHii KamiTan)
ROA (Yuctuit npudyrox/CepenHi akTuBH net) -2,5% | -0,8% -1,8%  |-0,4%10,8%12,2%
ROE (Yuctuit npudyrox/CepeaHiii KarmiTar) 18,8% | -5,0% | -13,8% |-2,4%]0,2%12,6%
NIM (Yucra npoueHTHa Mapika) 6,7% | 7,5% -0,9% |7,3%6,7%0,6%
C/I (Onepartiiini BUAaTKU/3araJbHANA T0X11) 35,6% | 37,2% -1,6%  [37,9%52,8%14,8%

Micig —

HaJaHHA KJII€HTaM

BUCOKOSIKICHUX OaHKIBCBKHX  ITOCIHYT,

0€3/I0raHHOTO CEpBICY, IO MOCTIMHO BIOCKOHAIIOETHCS, Ta 1HJIWUBIAYaJTIBHOTO

X0y W BOJHOYAC 3a0€3MeUYeHHsT KPaIoro y rajiy3i eKOHOMIYHOTO e(heKTy JUis

HaIllUX aKI[lOHEPiB.

Tabmuusg 2.3 - OCHOBHI €KOHOMIYH1 TOKa3HUKU pOOOTH MPUBATHOTO OAHKY

[TAT «ITYMb»
Tosnuiz 3Ha4yeHH Tosnuia 3HaueHHa
. . cepen cepen
[Toka3HWKM Ha KiHEIb Iepioa - MOKa3HHKa, . MOKa3HHKa,
YKpaiHCBKHX YKpaiHCBKHX
SamKis MJIH. TPH. SamKis MJTH. TPH.
1.10.2019 1.10.2020 1.07.2019 1.07.2020
[TpuGyTox 113 -556 117, -709
Kamitan 7 4041 7 3 888
AKTUBH 10 35 865 12 34 184
30008’ s13aHHS 10 31 824 12 30 296
KpenuTi KOpnopaTuBHUM KJII€EHTaM 7 27 213 8 27 149
Kpeautu npuBaTHUM KIII€EHTaM I 5 841 8 6 092
Kormitr KopropaTHBHUX KITIEHTIB 8 11 601, 7 10 795
Koty nmpuBaTHAX KITI€HTIB 5 12 575 6 12 857

Y 2019 pout

MPOJIOBXXYBAJIOCh 3HAYHE TOTIPUICHHS TMOJITHYHOL

Ta

eKoHOMIYHOI cutyallii B Ykpaini. [lomiTnyHa Ta cormianbHa HECTaOUIBHICTD, IO

BuHMKIa HanpukiHi2013 poky Ta normubunack 2019 y pori, y nmoeaHaHHi 3

perioHaTEHUMU

PecnyOniku Kpum T1a ii

HAIIPpY>KCHHAMU

IIPU3BEIIN

A0

npueaHanHg 10 Pociichkoi

BIUTIJIEHHS

ABTOHOMHOT

Odeneparnii Ta 10
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MOBHOMACIITAOHUX 30pOMHMX CYTHYOK Yy TIeBHMX dYacTuHax JloHerpkoi Ta
Jlyraucpkoi oOnacteit. I1li YMHHHUKM CHOPUYMHIIA  3HIDKEHHS OCHOBHHX
€KOHOMIYHMX  ITOKA3HMKIB,301IbIIIEHHS  JePIIUTy JACPKaBHOTO  OIOJIKETY,
3MEHIIIEHHS BaJIOTHUX pe3epBiB HarlionansHoro 6anky YKpaiHnu , Ta K HACHiJIOK,
NOJANbIIE 3HIKEHHS KPEIUTHOTO PEUTHHTY CyBEepeHHOro Oopry YKpaiHu.
[TomiTruHa HaMpyXEHICTh HETATUBHO BIUIMBAJAa Ha (pIHAHCOBUN PUHOK YKpaiHW,
10 MIPU3BEJIO IO CYTTEBOTO OOMEKEHHS CIIPOMOKHOCTI YKPATHCHKUX MIANPUEMCTB
Ta OaHKIB 3ayy4yaTd (hiHAHCYBaHHS Ha MIKHApPOJHMX (POHIIOBMX Ta KPEIUTHHUX
punkax. Il cwuryamis npu3Bena g0 MOJANBIIOT J€BajbBallli TPUBHI MO
BiJTHOILIEHHIO JJO OCHOBHUX BAJIIOT.
3a 2019 pik odimiiinuit oOMiHHMI Kypc TrpuBHI 10 goiapy CIIA
HamionanpHoro 6anky Yxkpainu 3pic 52,21% nHa 3 15,768556 rpuBeHb 3a aomap
CHIA nal ciunsa 2015 poky ao 24,000667 rpusens 3a gonap CIIA wa3l rpymaus
2015 poky. OckinbKM TI€EBHA YacTHHA KpEOWTIB Oyjia BUJaHA B 1HO3EMHUX
BaJTIOTAaX, JACBaIbBAIlis TPUBHI 110 BITHOIICHHIO IO IIUX BATIOT YHHUTH HETATHBHUI
BIUIMB Ha CIIPOMOJKHICTh IMO3WYAIBHHUKIB 00CITyroByBaTH Kpeautu [28].
[Tounnaroun 3 2014 poxy bank He MaB 3MOTY 371HCHIOBATH CBOIO JIISUTHHICTh
y Kpumy Ta neBHux paionax Jlonerpkoi Ta JIyraHchkoi o0iacTel Ta 3MyIIeHUN
OyB TIepeHeCTH JisIbHICTD 3 X 30H. [licns anekcii Kpumy bank 3akpuB Bci cBOT
10 BimaieHs Ha 11 Teputopii. JlogatkoBo bank 3akpuB 42 BiIiJICHHS, 0 OyJIH
pO3TaIIoBaHl y HEMIIKOHTPOJIbHUX Ypsiay VYkpainu uactuHax JloHElbKoOi Ta
Jlyrancekoi obnacteil.B pe3ynbrari 11b0T0 3a mepioj 3 moyatky KoHGIKTy 10 31
rpyaas 2015 poky baHk BTpaTMB MEBHI aKTHBU, a caMe€ TpOIIOBI KOIITH
6amancoBoro BapticTio 39 030 Tucau rpuBeHb, siki ctaHoMm Ha 31 rpymas 2015
poky Oynu 3Heuineni. Ctanom Ha 31 rpyans 2015 poky OanaHcoBa BapTICTb
KPEAMUTIB KIIEHTAM, SIKI 3A1MCHIOIOTH CBOIO OIEpaliiiHy IiSUIbHICTH B 30HAX
KOH(DITIKTY,cTaHOBUTE 2 923 245 Tucsau rpuBeHs ab6o 11,12% Big OGamancoBoi
BapTOCTI KpeauTiB KiieHTaMm (ctaHoM Ha 31 rpyans 2014 poxky — 2 195 967 tucsau

rpuBeHb a00 7,75% Bia 6alaHCOBOT BAPTOCTI KPEIUTIB KIIEHTAM).
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Tabmuns 2.4-'pomrosi komru Ta ix ekBiBanieHTH [IAT «I[1TYMby, Tre. TpH. [47]

Abc. Temn
ITokazuuku 2020 2019 BIJIXWJICHHS | IPUPOCTY

I'porroBi KOIITH B Kaci Ta B TOPO3i 1244442 1053 915 190 527 15,31%
[ToTouHi paxyHKH Ta ACTO3UTH «OBEPHANT» B IHIIIHX
OaHKax 3007605 1903 500 1104 105 36,71%
[ToTouHi paxyHKH Ta JICTIO3UTH «OBEPHANUT B HIITHX
0aHKax — HapaXxOBaHUH

MPOICHTHUMN JTOXi]T -87 -820 733 | -842,53%
[Motounuii paxyHok y HBY 897 908 1513 095 -615187 | -68,51%
[Morounwmii paxyHok y HBY — 000B’s13k0BHI pe3epB -489 340 -489 340
Jeno3utHi ceprudikatu 600 295 200 041 400 254 66,68%
Jeno3utHi cepTudikati — HapaxOBaHUH
MPOICHTHUMN JTOXi]T -295 -41 -254 86,10%
Bcboro rpomoBux KOIITIB Ta iX €KBIBaJICHTIB 5749868 4180350 1569 518 27,30%

Cyma KpenuTiB KIII€HTaM JI0 BUPaxXyBaHHS pE3€pBY I/l 3HEIIHEHHS CTaHOM

Ha31 rpynusa 2020 poky BKIOYa€ KpeIuTH 3 (DIKCOBAHOIO MPOIIEHTHOIO CTaBKOIO

cymi 36038 103 tuc. rpu (Ha 31 Tpyaasa2019 poky — 32 806 055 ThcsAUi TPUBEHB)

Ta KpCIUTHU 3

IJIaBatO4010 IIPOOCHTHOK CTAaBKOIO

Ha cymy780 727 Tucs4

rpuBeHb (Ha 31 rpyausa 2014 poky — 638 640 tucsaui rpuBens). Hux4ue HaBeneHU

aHaJIi3 3MiH pe3epBY i 3HELIHEHHs KPEAUTHOTO MOPTQEIto mpoTsarom (tadi. 2.5).

Taomung 2.5 - Ekonomiudi nmokazuuku qisutbHOCTI [TAT «ITYMb»

E E = o= ==
3 & 25 = 28 23 g3 2
ZE EE |Er = g g |2
2 g | - -
Peseps mij 3HELIHEHHS 2090666 |1642331 167361 1027082 | 161647 | 508907
KpPEIWTIiB KJIIIEHTaM Ha
Binpaxysanss/(cTopHo 3543683 | 622 064 35 460 356 390 127432
KPEIIUTIB MIPOTIATOM POKY
BigHoBaeHHS pes3epBy (425) (194) (108) (9 993) (5974) | (16 694)
MOTIEPEIHIX TIepioJiax
Kypcosi pizanmi (285 145) | (216 705)| (4 756) (82 169) (262) | (589 0)
Pezeps 636 632 646254 61 128 11715 7100

3a pik mo 3akiHuuBcs 31

rpyaas 2020 pokxy IIYMbB BukoHaHo

pediHaHCYBaHHS IMOTEUYHUX KPEOUTIB (PI3MUYHUM 0coOaM B 1HO3EMHIM BajioTi y

CTIO’KMBY1 KPEAWTH B TpUBHI. bamaHcoBa BapTiCTh TaKuX KPeAWTIB cTaHOM Ha 31

rpyaasa 2019 poky cknana 38407 THCAY TpUBEHb.

Yuctuii 30UTOK BIX
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pECTPYKTypH3allii IMOTEYHUX KPEAWTIB HaJaHUX (Pi3MuHUM 0co0aM B 1HO3EMHIN
BaJioTi ckiaB 29 346 Tucsa rpusens (Ha 31 rpyaas 2019 poky — Hyib).

Tabmung 2.6-KpenutHuii noptdens 0aHKy y po3pi3i raiay3eid €eKOHOMIKH,

THC.TPH
AGc. Temn
2020 2019 BIJIXHJICHHS | mpupocty, %
®ismani ocobu 7760 736 7 584 400 176 336 2,27%
Toprisis Ta areHTChKI MOCTYTH 6 352 432 5681 936 670 496 10,55%
ByniBHUIITBO Ta HEPYXOMICTh 5043864 | 5454575 -410 711 -8,14%

XapuoBa MpoMHCIIOBICTh Ta cuibebke | 4 988 003 6 403 639 -1 415 636 -28,38%
rOCIIOJIAPCTBO

I'ipHn4o-BHu00YBHA ray3b 4 434 604 1367 761 3066 843 69,16%
MaruHoOy1yBaHHS 2 957 391 1963514 993 877 33,61%
Mertayprist 1941 691 1063 203 878 488 45,24%
HebankiBchKi (iHAHCOBI YCTAHOBH 929 933 1508 461 -578 528 -62,21%
[TepepoOka gepeBUHU 842 772 784 658 58 114 6,90%

Tpancnopt, nociyru 3B’s3Ky Ta 590 036 690 790 -100 754 -17,08%
iH(pacTpyKTypa

XiMiYHA TaTy3b 193 202 128 206 64 996 33,64%
[HIIE 784 166 813 552 -29 386 -3,75%
Bcporo kpenuTiB KirieHTaM 36818830 | 33444 695 0 9,16%

Cranom Ha 31 rpyanas 2020 poky cykymHa cyma KpeauTiB y po3mipi 14 270
963 Tucsui rpuBeHb, BUuganux 20 HalOUIBIIMM Mo3n4aibHUKaM baHky, cTaHOBuMIIA
39% kpeautHOTO MOPTdhENto 10 BupaxyBanHs pesepBiB(Ha 31 rpyaus 2015 poxy —
CyKynmHa cyMa KpeauTiB y po3mipil0 216 212 tucsy rpuBeHb, Bumanux 20
HaOuTbmuM  no3uvasibHuKaM [IAT «IIYMby, cranoBmia 31% KpeauTHOTO

nopTdeto 10 BUpaxyBaHHS PE3EPBIB).

2.3 AHani3 nepenymMoB Ta (¢akTopiB 013HEC yCMiXy aHTUKPU30BOI MOJITUKHA HA

ITAT «IITYMBby»

HeratuBHi (akTOopu y €KOHOMIYHOMY CEpEJOBHIIl OCTaHHIX POKIB JEIIO0
NPUTATIEMYBaJIl PO3BUTOK MI>KHAPOJIHUX PO3PAXYHKIB He juie y 0anky “IIYMB”,
ayie 1 B IHIMX KOMepIiiHnX OaHkax Ykpainu. Ta He3Bakarouu Ha 1€, MI>KHAPO/IHI
PO3paxyHKH € JyX€ BaXJIUBUM JJIsI MIXKHAPOAHOI TOPriBii. 3 MOCTYIIOBOIO

1HTerpaiicro YKpaiHu y MDKHAPOJIHY TOPTIBIIO OOCATH MIKHAPOJHUX KOHTPAKTIB
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MOCTYIIOBO OyIyTh 3pOCTATH, IO MPU3BEAE A0 301IBIICHHS MOTPEOU MiAMPUEMITIB
B MPOBEACHHI MDKHApPOJHUX PO3paxyHKOBUX orepariil. B Takiil cutyarii pi3Hi
dbopMHu po3paxyHKy MOXYTbh OYTH JOCHTh MPUOYTKOBOIO CTarTeio OaHky [12].
Posymitoun nie, [TAT «ITYMb» BkiangaB i BkIagae BeauKi (piHAHCOBI peCypcH y
PO3BUTOK MDKHAPOIHHX OIEpPaIliif, BCTAHOBIIOE KOHTAKTU 3 BEJIMKAMH 3aXiTHUMH
OaHKaMHU.
OcHoBarMH Qopmamu  MbKHaponHux po3paxyHkiB y [IAT «IIYMb» e

aKpeJIMTUB, 1HKACO 1 0AHKIBCHKUM MEPEKa3.
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Puc. 2.8 Kinbkicte MixkHapoaaux po3paxyHkiB [TAT «[TYMby

CrocrepiraroThCsi Jesika TEHJIICHINISI 10 CKOPOYEHHS KUTHKOCTI omeparii y
OCTaHHBOMY POIIi, III0 B OUIBIIOMY CTYNEHI MOSICHIOETHCS CIaJIOM BUPOOHHUIITBA
Ta KPU30I0 €KOHOMIKH YKpaiHM 1 CBITOBOI €KOHOMIKU. XoOua Yy 3arajibHl TCHACHIT
HaAMITHJIMCS CTpIMKa TCHICHIIM 10 30UIBIICHHS KIUTBKOCTI MIKHAPOJIHHUX
ornepariil.

dopMu 30BHITHBOTOPTOBEIILHUX PO3PaXyHKIB, 110 BUPOOJICHI MiKHAPOTHOIO

MPAKTUKOI0, € CBOTO pOJY 3aXMCHUMH 3aco0aMH BiJ BAJTIOTHUX PU3BHUKIB 1
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PO3AUISAIOTECA MK COOOI0 MO MEXaHi3My, CTYINEHIO TapaHTOBAHOCTI 1 ¢GopMu
y4JacTi B po3paxyHkax 0aHkiB [12].

[IpoanamnizyeMo, sk 3MIHIOBAJIOCS MPOLICHTHE 3HAYEHHS KUTBKOCTI IMIIOPTHUX
Yl EKCIIOPTHUX YTOJ 1O 3arajbHOi KIIBKOCTI yroa. B tabmmmi 2.15 HaBemeHo
MPOIICHTHUM CKJIaJ YroJl B po3pi3l €KCIOPTHO/IMIIOPTHUX OMeparliii 3a mepioj 3
2018 o 2019 poxu. Lls Tabnuils moka3ye CKUIbKH MPOIECHTIB 3aiMatOTh €KCIIOPTHI
(IMIOPTHI) YroJau B 3arajbHiil KUIBKOCTI yroj 3a BIAMOBIAHHUM pik PosrmsHyBim
JlaHH1 TaOJIMIIl MPOaHaII3yeEMO CTPYKTYPHHUHN CKIIaJ 3arajibHOI KIJTBKOCT1 Yro, sKi
HagaBanucs B niepiof 3 2018 mo 2020 poxku.

Tabnuns 2.7 — [IporieHTHE 3HAaYEHHS KUTBKOCTI IMIOPTHUX Ta €KCIIOPTHUX

YTO/JI TI0 BITHOIIEHHIO 10 3arajibHO1 KJIBKOCTI yTOJ1

HasBa noka3nuka Pix

2018 2019 2020
KinbkicTh IMIOPTHUX YTON, 5755 6937 6211
(mt.)
KinbKicTh €KCTIOPTHHUX yTO 8268 9003 8354
(mt.)
3arangpHa KUIBKICTh YroJ (1IT.) 14023 15940 14656
[IpouieHTHE 3HAUYEHHA KUIBKOCTI 41 44 42

IMITOPTHHUX yTOJ JI0 3arajIbHOT
KuTbKOCTI yrog, (%)

[TponieHTHE 3HAYEHHS KIJIBKOCTI 59 56 58
EKCIIOPTHUX YIOJ 10 3arajibHol
KiTbKoCTi yrog, (%)

OT1xe, MPOIEHTHE 3HAYEHHS! KIJIBKOCTI IMIIOPTHUX YTOJ Ta €KCHOPTHUX YIOJ
3QIMIIAIOTHCS Ha MPUOIM3HO OJHAKOBUX ITO3MINSAX HA MPOTA31 JOCHIIKYBAHOTO
nepioay. Tak, sikmo B 2018 pori imnoptHi yroau ckiagaiu 41 % Big 3araibHOI
KUIbKOCT1 yroa, To B 2019 pomi 1eit mokazHuk ctaHoBuB 44 % BiJ 3arajbHO1
KUTbKOCTi. TeHAeHIis 301IbIIeHHs IMIIOPTHUX yroj He 30eperyacs B 2019 porii.
AJste HaBnaku BoHa mnoripimiacs Ha 2%. CuTyailis Mai>ke 0JTHaKOBa CKJIQJa€ThCs 1
3 TMPOIIEHTHUM 3HAYEHHSIM KIJTBKOCTI €KCIMOPTHHX yrona Ha mpoTsasi 2018 — 2020
pokiB. KiIbKICTh TaKuX yToJ 30LIBLIYETHCS, aji€ 10 BIAHOIICHHIO JO0 3arajbHOi

KUJIBKOCT1 JIOTOBOPIB 3aJMIIAEThCSl MPUOIU3HO Ha oxHOMy piBHI. Akmo B 2019
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pOIIi TIPOIIEHTHE 3HAYEHHS €KCIMOPTHUX YTOJl CTaHOBUTH 59%, TO Bxe B 2014 porri
9
el MMOKa3HUK 3MEHIIYEThCs 10 56 % [19].

Pi3Hi dhopmMu MI>KHAPOJHUX PO3pPaxXyHKIB 3aliMalOTh Pi3HY TUTOMY Bary cepe
3arajibHO1 KUIbKOCTI yroa. HaitOimpimy muToMy Bary cepel BHKOPHCTOBYBaHHX
dbopM po3paxyHKiB 3aliMae OaHKIBCHKHI TIEpeKas.

Tabmums 2.8 - CTpykTypa MDKHApOIHUX PO3pPaxyHKIB MO EKCIOPTHO-

imnoptHiM onepaiisx [TAT «[TYMby

[loka3Huku 2018 pix 2019 pix 2020 pix
Kin. IT. Kin. IIT. Kin. IIT.
Bara Bara Bara

Excnopt ycboro, | 8268 100,00 |9003 100 8354 100

y TOMY YHUCIIi:

AKpenuTuBH 15 0,26 19 0,2 26 0,35
Iakaco 3 0,04 - 0 4 0,05
[Tepekazu 8250 99,7 8984 99,8 8324 99,6

ImmiopT ycboro, 5755 100,00 | 6937 100 6211 100

y TOMY YHCJII:

AKpenuTHBH 21 0,33 22 0,31 30 0,48
Takaco 10 0,17 13 0,19 15 0,22
[Tepekazu 5724 99,5 6902 99,5 6166 99,3

AOCONIOTHUN TPHUPICT KUIBKOCTI OaHKIBChKHUX TiepekasziB 3a 2020 pik B
nopiBHsHHI 3 2019 cranoBuTh 1573 GaHKiBCHKHX mMepekasiB. baHkiBChKi mepekasu
CTaHOBIIATH 99% yciX MDKHApOAHUX PO3PaxXyHKIB. I[HKaco 3aiiMae TpeTe Micle 3a
KUTbKiCTIO 3acTocyBaHHs cepel kinieHTiB Kb «IIYMby. Inkaco 3aitmae 0,2% ycix
MDKHApOJIHUX po3paxyHKiB. Taka mana KUIbKICTh JOCUTh HETHUITIYHA JJIsi CBITOBOT
TOPriBiai, 00 1HKACO € OUIBII 3aXUIIEHUM CIIOCOOOM IJIATEeXKy a HIK OaHKIBCHKUH
nepeka3. JlokyMeHTapHUN aKpeAUTHUB € IPYrOol0 OCHOBHOIO (POPMOIO PO3PaXYHKY
npu 3aiiicHeHHi MbkHapogHoi maisibHOCTI Ha [IAT “ITYMb» B Vkpaini

aKpeIUTUBU 3aCTOCOBYIOThCA BKpail pimko, xoua 80 % CBITOBOI TOpTiBIii
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3MIUCHIOETBCS 3a JIOMOMOTOI0 aKpeauTuBiB. lleit B po3paxyHKIB 3aciy’KUB
noBary 1 NOMyJSIPHICTE 3a KOMIIPOMICHMM MiAXiA 10 NOpoOlieMdu HEAOBipH.
AOCOTIOTHUN TPHUPICT KITBKOCTI akpeauTuBiB 3a 2019 pik B mopiBHsHHI 3 2018
cranoBuTh 181 akpeautuB. AxpeautuBu 3aiiMaloth 10 0,5% Big ycix
MDKHApOJHUX PO3PaXyHKIB.

VYKpaiHChKl MIANPUEMCTBA BUOUPAIOTh OaHKIBCHKUHM Iepekas3, K OCHOBHY
dbopMy MDKHaApOIHUX poO3paxyHKiB. [lepeka3 € HE HOCUTH 3aXHUIIEHOIO (HOPMOIO
MJaTeXy TOMY Yy CBITOBIM TOpPTriBial 3aiiMae MEHIIYy 4YacTKy aHDK cepel
YKpPaiHCBKUX TMIANPUEMCTB, IO BEAYTh 30BHIMIHHOCKOHOMIYHY MISUIBHICTH. B
NepIly Yepry Ha TaKy CUTyalllO0 BIUIMBAIOTh Tapu(H, SKI BUCTABISAIOTh YKPATHCHKI
OaHKM TIpY TPOBEICHHI TOT UM 1HIIOT MiXKHAPOIHOI ornepaitii [32].

Haronocumo, 1mo 6aHK € KOMEPIiiHOI OpraHi3alli€l0, OCHOBHOIO AISIbHICTIO
AKOI € OTpUMaHHsA NPUOYTKY BiJ 371HCHEHHsI OAHKIBCHKUX ormepallii. OmHiero 31
CKJIQJIOBUX JOXOAY OaHKY € J0X1J BiJ OCHOBHOI (OmepaliiifHoi) AisUIbHOCT1 Y popmi
KOMICIHHOI BHHAropoAu 3a HaaaHl OaHKiBCbKl mnociayrd. IliHa OaHKIBCHKOT
MOCJIYTH, SIK 1 OyAb-SIKOTO I1HIIIOTO TOBapy, GOPMYETHCS Tij BILUIUBOM IOIHUTY Ta
MPOMO3UIIii, @ TaKOX 3aJIeKUTh BiJl 0ararboX I1HIIMX JOJATKOBUX CHEHU(IUHUX
YUHHUKIB SIK JUIS TOTO YM IHIIOrO BUJY OaHKIBCBKOI MISIBHOCTI, Tak 1 s

0aHKIBCBKOI cepu 3aramom [23].

Tabmums 2.9 — TlopiBHAHHSA BHUTpaT MO 3AIMCHEHHIO pI3HUX (opM
pPO3paxyHKIB
dopma MIKHAPOTHOTO PO3PAXYHKY Butparu no 3aiiicaensto, goa. CIIA
bankiBchkuii nepekas 1000
[akaco 3300
AKpenuTuB 7100

Ak cBimuaTh fgaHi Tabnumi 2.9, HaWMEHIIMX BUTpaT NMOTpeOye OaHKIBCHKUMN
nepekaz (1000 gon. CILIA), tpoxu Oinmbine — moxkymentapae iHkaco (3300 mo.
CIIA). Ha nokymentapuuii akpenutu noBenetbes Butpatutu 7100 mon. CHIA.

Takum 4YMHOM HaWOLIBIT TPUBAOIUBOIO (OpMOIO (IHAHCOBOTO 3abe3MeYeHHS
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pPO3PaxXyHKOBHUX BIJHOCHH Yy 30BHINIHHROCKOHOMIUHIA MiSUTBHOCTI TMIAINPHUEMCTB
BUsIBHJIACS OaHKIBCHKUH Tmepeka3 [29]. Jlemo mocrymaerbes 1 JOKyMEHTapHE
1HKACcO. JOKYMEHTApHUN aKpeIMTUB MOTpeOye 3HAYHUX BUTPAT Ha iX peasizalliio, €
HaliMeHII TpuBaOaMBUMHU 175 mianpueMmctB-ydacHukiB 3EJl. Came Ttapudu €
OCHOBHUM  (hakTOpOoM BHOOPY KIIEHTIB TIpH 3IMCHEHHI MIDKHAPOJIHUX
po3paxyHkiB. baHkiBchkuii iepekas 3aiimae 99% ycix Mi>KHaApOAHUX PO3PaXyHKIB,
1 caMe mepeka3 € HaWJemeBlIol (QOpPMOI0 pO3paxyHKy. Y OCTaHHIH uyac
CIIOCTEPITaEThCS JIedKe 30UIbIIEHHS MUTOMOI BarM 1HKAco Ta akKpeAUTHBY Y
3arajibHiil KUTBKOCTI omepailiii. Ta Bce )k pa3oMm BOHU Jieab 3aiiMaroTh Ouibiie 1%
yCcix po3paxyHKiB. OCHOBHUM 4YHMHOM Takui BHOIp KIIEHTIB OOyMOBJICHUMN
BUCOKMMH KOMICIHHUMH BUTpaTaMH, KOTPl HEOOXITHO CIJIadyBaTH OaHKy MpPH iX

311UCHEHHI.

2.4 Ananiz pamotHux onepaiid Ha [TAT «ITYMby, sk nepenymoBa 6i3Hec

yCHIXY PO3BUTKY aHTUKPU30BOI CTpaTerii

[TepurodeproBuii eram aHaiizdy JIisUIBHOCTI O0aHKY — OIliIHKa CTPYKTYpH HOTO
BAJIOTHUX AaKTHBIB 1 MACHBIB, BHM3HAUYE€HHS MacluTaOlB MOro MmisVILHOCTI Ha
BaJIIOTHOMY PUHKY. J[JIs1 IIbOTO HEOOX1THO BU3HAYMTH Ta MPOAHATI3yBaTU MTUTOMY
Bary BJIIOTHUX aKTUBIB Ta 3000B’A3aHHs OaHKY B iX 3arajibHOMY 00CH31, JUHAMIKY
Ta TEHACHINI PO3BUTKY Yy Ml cdepl AIbHOCTI. AHai3 AWHAMIKKA BaJTIOTHHUX
aKTUBIB Ta 3000B’s3aHb TpPOBeIEMO 3a gomomoror Tabn. 2.10 Ha miacrasi
iHpopmarii 6amancy O6anky [29].

3 manux tabn. 2.10 BuaHO, 1110 a0COMIOTHUM MPUPIC BATIOTHUX aKTUBIB OaHKY
30uTbIIMBCA Ha 591257 Tuc. rpH. (y rpuBHEBOMY €KBiBajieHT1), abo Ha 836%.

BastoTHi 30008’ s3aHHs 3pociu Ha 571692 . TpH. (Y TPUBHEBOMY €KBIBAJICHTI),
abo Ha 796%. YacTka BaIIOTHUX aKTHBIB y 3arajbHUX aKTUBAX y 3BITHOMY Mepioji
30upmmacs 13 5,31% wna 1 ciuas 2019 poky no 18,8% na 1 ciuns 2020 poky.

BianoBizHO 3pocia yacTKa BaJIOTHUX 3000B’s13aHb OaHky. Tak, Ha 1 ciuas 2006 p.
y
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BoHU ckimanamn 7,2%, a ma 1 ciuas 2019 p. s36umemummucs go 21,5% ycix

3000B’s13aHb OaHKY.

Tabmumsa 2.10- Axani3 guHaAMIKM BaJIOTHUX aKTHUBIB Ta 3000B’A3aHb, THC.

I'PH.
TToxka3zuuku Ha 01.01.19 | Ha 01.01.20 Bigxunenus
AbGcomotHe | BimHochue, %
BamrorHi akTuBu 80 355 671 612 +591257 +836
BairotHi 30008’ 3aHH 82174 653 866 +571692 +796
AKTHBHU OaHKY 1512 834 3563732 +2050898 +236
3000B’s13aHHs 0AHKY, BCHOTO 1149 258 3 036 214 +1886956 +264
YacTka BalIOTHUX AaKTHUBIB Y 5,31 18,8 +13,49 X
3arajJlbHUX aKTHBax, %
YacTka BaJFOTHUX 3000B’S13aHb y 71,2 215 +14,3 X
3arajJibHuX 3000B’s13aHb, %
Otrxe, y OaHKy HaMmITWJIAach CHJIbHA TEHJICHIIS CTPIMKOTO 3pOCTaHHS

MacmTadiB AiSUIBHOCTI 13 BATIOTOK. YaCTKOBO 1€ MOSICHIOETHCS 3 HAPOIIYBAHHIM
BJIACHOTO KamiTajay 0aHKy B 1HO3€MHHUX BaJIIOTaX, 110 30UIBIIMIO OOCAT BaTIOTHUX
KOIITIB y 3arajbHii MisibHOCTI 0aHKy. CTPYKTYpHUN aHal3 BaIIOTHUX aKTHUBIB Ta
MIACHBIB MOX€E MPOBOJAMTHCS 3a TaKUMH rpynaMu (KBaaiikaliiHUMH O3HAKaMH)
(tabm. 2.11):

Tabnung 2.11 — KpanidikaniiHUMu 03HaKaMu

['pynu

3a CTaTTSIMHU aKTHUBIB 1 IACHUBIB; 3a BHJIaMH BaJIIOT; 3a BUJIaMH OTleparliil.

[luToma Bara BaJIOTHUX aKTHUBIB 1 3000B’si3aHb, JUHAMIKA 3MIH Y CTPYKTYpi
aKTUBIB Ta IMAacuBIB 0aHKy, MOKa3HMKM Yy poO3pi3l BajlOT, PE3UJECHTCHOCTI
BU3HAYaTh OCHOBHI TeHneHmii aismbHOCTI «[IYMby. Takox mokaxyTh HOTO
CTaOUIbHICTh Ha BHYTPIITHROMY Ta MIKHAPOIHUX BATIOTHUX PUHKAX .

[IpoBenemMo CTpyKTypHUM aHalli3 aKTUBIB Ta MACUBIB.

Sx BumHo 3 manmx Tabmumi 2.11 Ha 1 ciuas 2020 poky OCHOBHY YacTKy B
BAJIIOTHUX AKTUBAX CTAHOBIISATH KPEAUTH, HAJAHI IOPUIUYHUM 1 GI3MYHUM 0co0aM
—70,1%, Ta KOIITH HA KOppaxyHKax B iHIIMX OaHkax — 26,1%. He3nauHny 4acTky B

akTuBax OaHKy ckiamanu komtu HBY Ta rotiBkoBi komrtu O6anky — 2,7%. Ane
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TeHAeHuis nenio 3miauaacs y 2019 pori. Yactka KOIITIB Ha KOppaxyHKax B 1HIINX
Oankax 3pociu 10 69,5%, a B aOCONMIOTHUX MOKa3HUKAX 3PICT AOCITHYB 446043
tuc. rpH. Kpenutu ta 3a00proBaHiCTh KJII€HTIB 3pOCIIH B a0COMIOTHUX MTOKa3HUKaX
Ha 129 568 tuc. rpH., aje nuroma Bara 3MeHuImacs Ha 42,3%.

Tabmums 2.11 - AnHamiz CTPYKTypH BaJIlOTHHUX aKTHUBIB Ta IACHUBIB 3a iX

BUJAMU
IToxasHuku Ha 01.01.19 Ha 01.01.20 Binxunenns
THUC. TPH.. % THC. % | Abcomot | BimHocHhe,
TpH. HE %

AKTHUBHI 80 355 100 671612 | 100 | +591 257 0
Komrru B HBY Ta rotiBkoBi 2181 2,7 16057 2,4 +13 876 -0,3
KOIITH OaHKY
Koty B iHmmx 0aHkax 20934 26,1 466977 | 69,5 | +446 043 +43,4
Kpenutu Ta 3a60proBaHicTh 56812 70,1 | 186380 | 27,8 | +129568 -42,3
KJII€HTIB
HapaxoBa#ni moxoau 10 428 1,1 2207 0,3 +1779 -0,8
OTPUMAaHHS
30608’ A3aHHs 82 174 100 653866 | 100 | +571 692 0
Kot 6aHkis 6565 8,1 47975 7,3 +41 410 -0,8
Koty xieHTiB 74588 90,8 447523 | 68,4 | +372 935 -22,4
OmanHi (IeTo3uTHI) cepTUdikaTH, 0 0 151500 | 23,1 | +151 500 +23,1
eMITOBaH1 0aHKOM
HapaxoBaHi BUTpaTH 10 CILIATH 1012 1,08 6868 1,2 +5 856 +0,12
[u11i 30008’ g3aHHs 9 0,02 0 0 -9 -0,02

VY cTpykTypi BamoTHUX 3000B’s3aHb Ha 1 ciuds 2019 poky cmocrtepiranacs
nepeBara KOIITIB KII€HTIB siki 3aiimamu 90,8% ycix 3000B’s3aHb. HeBenmuky
nutomy Bary 3aiimanmu Komrtu OavkiB 8,1% 1 HapaxoBani Butpatu 10
criatu 1,08%. AHanoriuyHa cTpyKTypa croctepiraiacs 1 B 6a3uCHOMY Tepioj, ajie
CIIOCTEPITAEThCS 3HAYHUN PICT OMIaAHI (Ieno3uTHI) cepTUdiKaTH, €MITOBaHI
O0ankoM yactka skux Ha 1 ciuna 2020 poky cranoBmats 23,1%. ¥V 2019 pomi
OIaJIH1 (JIeTI03UTH1) cepTU(IKATH HE HaJlaBaIMCs KJIIEHTaMU OaHKY 1 iXHS yacTKa
OyJa Ha HyJIbOBOMY piBHI. BaXJIMBUM acnieKTOM aHali3y € BUSHAYCHHS CTPYKTYpPH
BaJIFOTHUX aKTHBIB 3a BUJIaMHU BaJIOT.

3MiHU y CTPYKTYpl y po3pi3i BATIOT AaayTh iH(POpMaIlito, ONEparisaM y SKUX
came BaJIloTax , BiJJIae repeBary 0aHk. Y pasi MPUHIUIIOBUX 3MiH Y 00CsI31 Ta 3MiH

YaCTKW BHUJly BAJIOT OaHKY CIiJ MpoaHali3yBaTH MPUYMHM, IO MPU3BEIU A0 LUX
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3miH. [le Mae ocobnmuBe 3HAYEHHS, OCKUIBKM KOXKHA BaJllOTa MA€ CBIA PU3HK, 1
BIJIMTOBITHO MOKE€ BIUTMHYTH HAa MPUOYTKOBICTb.

Sk BUOHO 13 HaBEIEHUX JaHUX, Y CTPYKTYpl BaJllOT, 3a BUJAMHU Maixke
aOCOJIIOTHO TEpEeBaKAIOTh 3AJUIIKK 3a CTAaTTsAIMH akTuBiB y monapax CIIA, ix
gactka Ha 1 ciunsg 2019 porni y 3aragpHOMYy 00Cs31 BaJIOTHHX aKTHUBIB CKJIaJla€
99%. Ilpu upomy monap CIHIA mnepeBakae y BCIX CTATTAX BaJIIOTHUX AKTUBIB
O0anky. [TYMb He mpamroBana a Hi 3 POCIHCRKUMHU PYyOJIsIMH, a HI 3 1HIIMMH
Bamotamu. 11lo x 710 yacTku €Bpo TO YacTKa y 3aralibHOMY 00’ €M1 3HaXOJAUThCS Ha
HU3bKOMY pi1BHI NOpiBHHO 13 Aojapamu CIIIA. Xoya aHani3 cTpyKTypH BaJlOTHUX
aKTUBIB B JUHAMILl Ja€ 3MOTY 3pOOWUTH BHUCHOBOK MpPO YITKY TEHJIEHLIO
30UIBIIICHHST YaCTKU aKTHBIB y €Bpo. B mepiry yepry 1ie moB’si3aHoO 13 MaJliHHIM
KypcCy JAojapa, a TaKoX YKPIIUJIEHHS MO3UIII €BpO Ha MI)KHAPOJITHOMY BaJIOTHOMY
PHUHKY.

Tabmuusa 2.12 - AHaii3 CTPYKTYpH BAJIIOTHUX aKTHBIB 32 BUJAMU BaJIOT Y

2020 porti, .TUC. TPH.

Crarts akTUBY Bunu BamoT (€KBiBaJICHT) PazoMm BasmroTHHX
aKTHBIB
EUR USD
cyma % cyma % cyma %
Komrru B HBY Ta roriBkosi 234 15 15823 98,5 16057 100
KOIITH OaHKY
Komtu B iHmmx 6agkax 221 0,05 466754 99,95 466977 100
KpenuTu Ta 3a60proBaHicTh 0 0 186380 100 186380 100
KIIIEHTIB
HapaxoBani noxoau 10 0 0 2207 100 2207 100
OTPUMAaHHSI

BantoTHi nacuBu 0aHKY CKIIQJAI0ThCS 13 3000B’s13aHb OaHKY Mepe]l KIIEHTaMHU 1
BJIACHUMHU BAJIOTHUMHM KomTamMu OaHky. baHk y mpoueci CBO€i isIbHOCTI
OTPUMYE JOXOAWM B 1HO3EMHIA BaIOTI Ta 3/IWCHIOE BIAMOBIHI BUTPATH, B
pe3ynbTaTi 4oro (OopMyrOThCS BIACHI KOLITH B 1HO3€MHIM BAJIIOTI.

Sk BugHO 13 maHuxX Ha 1 ciyHsg 2019 poky OCHOBHUM BHUAOM 3aly4yeHHS
KOIITIB OAHKY € KOIITH JI0 3alTUTaHHs 1HINX O0AaHKIB,a TAaKOXX KOMTH (PI3UYHUX Ta
opuaudHuX ocid. Pa3oMm dYacTka 1MX TpPhOX IIOKA3HUKIB CTaHOBUTH /3%

3a;mydeHnx KomTiB. Cepell 3allydeHHX KOIITIB Y 1HO3EMHIN BajlOTI MEPEBAKAIOThH
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KOIITH IOPUAWYHUX OCi0, YacTKa SIKUX cepell BaTIOTHHX 3000B’si3aHb CTAHOBUTH

maitxke 45%.

Tabmuusg 2.13 - Ctpykrypa 3anyueHux komriB y 2019 porii, TUC. rpH.

3airydeHi KOIITH Ycboro Tuc. 3 HUX B IHO3EMHIM [Turoma
IPH. BaJIIOTI Bara, %

Komtu ¢i3nunux ocibd 374 432,1 156 634 41.8
Komtu ropuananmnx ocio 695 373,9 290 889 421
Kot 6ankiB 725 310 47 975 6,8
Omanxi (Ieno3uTHI) 216 428 151 500 68,6
ceprudikatu, eMiTOBaH1
OaHKOM
HapaxoBani BuTpartu 110 24 223 6 868 28.3
CIUIaTH
11 30008’ s13aHHS 34 969 0

Bapro Bia3HaunTH, 110 cepen cTaTeil 3000B’s13aHb OaHKa HAWOLIBITY TUTOMY Y

BaJIIOTI MalOTh OIIAJHI (Iemno3uTHi) cepTudikaTH, eMmiToBaHi OaHkoMm. Yactka

JICTIO3UTIB Y BAJIIOTI CEpeJl 3arajibHOT0 00’ €My JIETIO3UTIB CTAHOBUTH 68,6%.

Tabmuusg 2.14 — JIluHaMika 3a7y4yeHUX KOIITIB B 1HO3€MHI BaJIIOT1, TUC. TPH.

3airydeHi KOmTh Cranom Ha | CTaHOM Ha [Tpupict

01.01.19p. | 01.01.20p. Y- —— A

Koty ¢i3nunux ocid 26 105 156 634 130529 600

Komtu ropuananmx ocio 48 483 290 889 242406 560

Komtu 6aHkiB 6565 47 975 41410 98

Omaasi (termo3uTHi) 0 151 500 151 500 100

ceprudikary, eMITOBaHI1

OaHKOM

HapaxoBani BuTpatu 110 1012 6 868 5856 678

CIUIATH

[H11i 30008’ 13aHHS 9 0 -9 -100

CyMma xomTiB B 1HO3€MHIM BamtoTi 30Utbmuiacs Ha 571692 Ttuc. TpH., mpu

IbOMY 3HAYHUUA BHECOK Yy TaKWil pe3yJbTaT CTajo BBEJEHHSA JICTO3UTIB Yy

1HO3EMHIN BaJIOTI, 1[0 MPU3BENO 30UIBIICHHS 3aIy4eHuX KomTiB Ha 151500 Ttuc.

rpH. BinOynocss 3HauHe 3pOCTaHHS KOIITIB OTPUMAHUX BIJl KIIEHTIB OaHKY

(ropuanuHux Ta (I3UYHUX 0C10), 30UIbIIeHHS skux Oyno Ha piBHI 600%. Lle
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Hacamrepes, MOB’S3aHO 13 CTPIMKUM PO3BUTKOM OaHKy, a TaKOX 3aBIsKU
KOHKYPEHTHUM IiepeBaraM OaHKy TaKUM HANPUKIAM, sIK OJHa 3 HAHBUIINX CTaBOK

IO JICTIO3UTaM Y 1HO3EMHIM BaJTIOTI.
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PO3/ILI 3
OCOBJIMBOCTI BIUTMBY JAISUIBHOCTI BAHKIB HA AKTHUBI3ALIIIO
BI3HEC VCIIXY AHTUKPU30BOI MOJIITUKU

3.1 Bnockonanenusi mpocyBanHs OaHkiBcbkux mocnyr [TAT «IIYMby

3a]1s1 aKTUBI3allli aHTUKPU30BOI CTpaTerii

@diHaHCcOBa Kpu3a B YKpaiHI HEraTMBHO MO3HAYAEThCS HA PO3BUTKY YCIX
rajxy3eil eKOHOMIKH. B 0coOJMBO CKpYyTHOMY CTaHOBMILI ONMHHWIACS KOMEPIIHHI
O0aHKu YKpaiHu, siKl 3HOBY 31TKHYJIUCS 3 YK€ BaXKJIMBOIO MPOOJIEMOIO — BTPATOIO
JOBIPHU 70 HUX 3 OOKY HasiBHUX Ta MOTEHUIMHHUX KIIEHTIB. TOMYy ChOTOJHI aHAII3Y
Ta Meperyisaay noTpedyroTh yCi CKIIaJ0BI MAPKETUHTOBOI MISUIBHOCTI 0aHKIBCHKHUX
YCTaHOB, 30KpeMa iXHsl KOMYyHIKalllifHa MOJIITUKA 3 YpaXyBaHHIM 3MIH y(aKkTopax
MapKETUHTOBOTO CEpEeAOBHUINA 1 CyYaCHUX TEHACHIINA PO3BUTKY KOHIEMIIIT
MapkeTuHry [29].

[IBuake 3pocTaHHS HAYKOBO -TEXHIYHOTO MPOrpecy i HOBI 1H(OpMaIiiiHi
TEXHOJIOT1i ICTOTHO BIUIMBAIOTh HA 3arajibHy OI[IHKY NPUBAOIUBOCTI OaHKY .
PO3BUTOK TEXHOJOTIYHOTO MPOIIECY JI03BOJISIE HE TUIBKU 30UIBIIUTH IIBUIKICTh
0OpOOKM TOKYMEHTIB Ta BEJEHHS KACOBHX OIEpaliid, a i pO3MUPUTH KIIEHTYPY .
3aBasku [HTepHETY B3a€MO3B'S30K KIIEHT- OAHK CTa€ OLIbII OMEPAaTUBHHUM, IO
JI03BOJIIE TAaKOX JU(EpEeHIIIOBaHO TMpAaIfoBaTH 3 3aMOBHHMKOM 3aJie)KHO BiJl
IHIMBIIyallbHUX TIepeBar, CXWJIBbHOCTI J0 PHU3UKY Ta (opMyBaHHS moOpTdes
KiieHTa. Po3BuTOK 1H(MOpMAIIHHUX TEXHOJIOTIM JO03BOJSIE B 3HAYHIA MIpi
CKOPOTUTH JHUCTAHIII0 MK BUPOOHHUKOM 1 CIOXKHMBadeM OaHKIBCBKUX IOCHYT,
ICTOTHO  3arocTplo€ MDKOAHKIBCBKY KOHKYPEHIIII0O Ta CHOpHUSE PO3BUTKY
0aHKIBCHKOTO 00CITYTrOBYBaHHSI, SIK B KUJIbKICHOMY, TaK 1 B IKiCHOMY acrekTi [17].

CucremaiHTepHeT-0aHKIHT-1Ie Cy4YacHUH 3acid JocTtynmy A0 OaHKIBCHKUX
MPOJYKTIB, IO JO3BOJISIE KJIIEHTOBI CAMOCTIHHO YNPABIATH BIACHUMH PaXyHKaAMHU.

PIB-to-WEB konuenuisi ynpaBiaiHHA BIJHOCHMHAMHM 3 KIIEHTaMH B YMOBax
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aKTUBHOI KOHKYPEHIIii, HalllJleHa Ha MaKCUMaJIbHEe 3aCBOEHHS MOTEHIIATy KJII€HTa

B iHTEpecax OaHKY.

Cucrema PIB-to-WEB
HaJ1a€ KJIIEHTOBI
MOJIMBICTh

OCHOBHI IPUHIIUIH
PIB-to-WFR:

4L

- BIICTEXKYBATH CTaH KapTKOBHX
- 3aly4eHHA T4  YTPUMAHHSA X VELKiB:
PUOYTKOBUX KJTiCHTIB; PAXYHKIB, . :
y - OTPUMYBATH iH(QOPMALLIKO 110 JIETIO3UTaX;
- TONIYK MOJKJIHBOCTEH
\ - KOHTPOJIOBATH ~ CTAaH  KPEJMTHHX
JIOJIATKOBHX MPOJIAXKIB; :
: . /l_f\ TIPOJLYKTIB;
- migBumeHHs  e(eKTHBHOCTI . .
- IPOBOJIMTH PIi3Hi TepeKasd KOILITIB 3
B3a€MO/Ii; . :
N KapTKOBHMX PaXyHKIB y IPHBH;
- CKOPOYEHHS  OMEpamiiiHux A
- 3aMOBJIATH  OAQHKIBCBKI TOCAYTH  Ta
BHTAT.

MPOIYKTH:

- TIOCJTyTa 3 MEPEBUITYCKY KapTKH;

- 3AMOBJICHHS  JIOJJATKOBOI ~ KapTKU 110
CBOT0 KapTKOBOTO PaXyHKY;

- OTpHMaHHS OAHKIBCHKUX BUIIHCOK;
- yIipaBiiHHA nociayraMu SMS-0aHkiHry;

- opopMIIeHHS ~ 3amUTIB 0  CIyX0

MIATPUMKH OaHKY.

Puc. 3.1 Cyyacni BuMor# J1o cuctemu Ta npunnuimis PIB-to-WEB

PIB-to-WEB wmae Bu3HaueHi 1HCTPYMEHTH, LIO BUKOPUCTOBYIOTHCS ISt
BIIPOBAKCHHS KOHIEMIi ynpaBiaiHHS OaHKIBCBKUMH TOCTyraMy 3a3Ha4yeHl Ha
puc. 3.2: Taki fIK: CTBOpeHHsI e€auHoi B/ mpo MOTOYHMX Ta MOTEHIIATILHUX
KJIIEHTIB, MOOY/0Ba CUCTEMH KOMYHIKallli, po3poOka cuctemMu npoueayp OizHec-

JIOT1KH, BU3HAYEHHS KPUTEPIiB OIIHKH €(PEKTUBHOCTI POOOTH CHCTEMH KOHTPOJIIO.
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PIB-to-WEB mae

THCTPYMEHTHU

- crBopeHHsa eamHoi bBJI mpo noOyJ0Ba CUCTEMH KOMYHIKaIlii, 110
MMOTOYHUX Ta MOTEHIaJbHUX 3a0€3MevyrTh B3a€EMOJIII0 yCix
KIII€HTIB, BU3HAUEHHS CKJIaay Ta HiAPO3aUTIB OaHKY y MeKax KOHIEMIIil
¢dopmariB BUXIIHUX HAHUX MPO PIB-to-WEB (mapkeTuHr, mpojaxi,

HHAX, a TakoX  Ipoleayp CepBIC) Ta OpraHizaiis ix JOCTymy 0
BHCCEHHS iHpopmarrii, 1o 3arasibHO1 b/I;
BUKITIOYAIOTH ii AyOIIIOBaHHS;

A 4

\ 4 \ 4

BU3HAYECHHS KPUTEPIiB  OLIHKH po3poOka  cuctemu  mpouedayp — Oi3HEC-JIOTIKH
€(EeKTUBHOCTI POOOTH CHUCTEMU B3a€MOIl yciXx ImpoueciB (poHT- Ta Oek- odiciB
KOHTPOJIIO [iSUIBHOCTI B MeXax 0aHKYy;

P1B-to-WEB.

Puc. 3.5 Iacrpymentu PIB-to-WEB

Bropoamkennss PIB-to-WEB -cuctemu mnepenbadae y4yacTb y MPOEKTI:
BIIPOBAKyBaJIbHOI KoMmanau [T coemiamicTiB, sika Oyae aBTOMaTH3yBaTH
pO3p00JIeHy MOJIEIb.

Tpu ocHoBHI cdepu iHbopmamiitHoi PIB-to-WEB —cucremu Moxe

peani3oByBaTUCS 33 JTOTIOMOIOI0 TAKUX HAMPAMKIB (puc. 3.6):

[TinTpumka 3B’s13Ky 3 KiieHTamu (call-

P, T T T T IIEHTPH 1 T.I1.)
. cepu iHGopMariitHOT ,

! PIB-to-WEB SN

ABTOMAaTH3AITIS MPOJAXKIB

Bomnoainus MapkeTHHroBOIO 1HGOpMaIIi€fo.

Puc. 3.6 Cdepu inpopmaiitaoi P1B-to-WEB

Bub6ip nesnoi PIB-to-WEB-cucteMu 3anexuTh BijJf TOTped Ta MOXKIMBOCTEN
KoMmrianii. Bu3HauanmpHuMu QakTopamMu TiJ Yac BUOOpPY €, OKpIM BapTOCTI
BOJIOJIIHHS, (DYHKIIIOHAJIBHICTh CUCTEMH Ta MOXJIUBICTh ii MOJATIBIIOTO PO3BUTKY

Ta 1HTerpailii 3 BXKe ICHyIOUMMH CHCTEMaMH.
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[Iponymana xommuiekcHa PIB-to-WEB ctpareris, KiHIIEBOIO METH SIKOI €
301IbIIEHHS KamiTai3amii 0aHKy, 3aydyeHHs Ta yTpUMaHHs IpUOyTKOBHUX KIIEHTIB
nepeadayae HasSBHICTh ©(PEKTHMBHOI CHCTEMH B3a€EMOAIl 3 KJIIEHTaMH 3
BukopuctanHsaMm TtexHosorii CRM ta CallCenter 1 moBMHHA CTaTH TOJOBHOIO
KOHKYPEHTHOIO MepeBarolo OaHky. 3ajlydeHHS Ta YTPU.MAaHHS TaKUX KIEHTIB
3aJIeKUTH BIJI IKOCTI B3a€EMO/IIi 3 HUMU Ha BCIX €Tarnax XUTTEBOTO IUKITY KJIIEHTA B
0aHKy — MOYMHAIOYW 3 TEPIIOr0 KOHTAKTY, 3a JIOMOMOTOIO TIPOIECY IMPOIaxKy,
0o0CITyTOBYBaHHS, IIJTPUMKH KOPHCTYBadiB Ta 1HII cepBicu. TakuM dYHHOM,

OCHOBHUMH 11IsiMU BripoBaixkeHHS PIB-10-WEB B «ITAT «I1YMby €:

LUISIMHU BIPOBAIKEHHS
P1B-to-WEB

J L

1. 3abe3neunTH SIKICHE OOCIYrOBYBaHHs KJIIEHTIB MO PI3HUX KaHajax B3aeMOALl
(reneon/IVR, sms-6ankinr, e-mail, web-konraktu To1110).

2. 3aiy4yaTH Ta YTPUMYBATHU MPUOYTKOBHUX KIIIE€HTIB.

3. Bukitouatu 30MTKOBUX Ta HECYMJIIHHUX KJIIEHTIB.

4. 3abe31eunTy aHali3 KJI1E€HTChKOT 0a31 y pI3HUX po3pizax.

3abe3reunTy aHai3 IpoyKTOBOro MOpTdheIto.

5. Po3po0uisiTi HOBI IPOJIYKTH Ta NPOrPaAMHU.

6. BukmtounTtu GyHKIIi, 110 MOBTOPIOIOTHCA, Ta MOJABIMHMIA BeIeHHsI 1HPOpMallii.

3abe3neuntu KOHTPOJH Ta a”ai3 pobotu POS, PO, dimianis.

7. 311ACHIOBATH MOIITYK JOJAaTKOBUX PUHKOBUX MOKJIMBOCTEH.

8. [TimBumuty eheKTUBHICTH OAHKY B IIIIOMY.

Puc. 3.7 Hinsamu BnpoBamxenHs PIB-to-WEB

Opranizanis  onepartopcbkoro  KoHTakT-lileHTpy mnepeadadae  iCTOTHI
IHBECTHUIIl Yy 3aKyOoKy TeJeKOMYHIKaliiHOoi 1HpacTpykTypu (amapaTHe
3a0e3MeUeHHsI, KOMIT I0TepHe 00JIaHaHHs, TporpamHue 3abe3nedenHs ). J{ms toro,
mo6 i 1HBecTHIli OyJaM yCHINIHO BHUKOPHUCTaHI, HEOOXIAHO TMPOBECTHU
TEXHOJIOTIYHUN ayJIUT CUCTEMHU B3a€MOJIi1 3 KiieHTamMu y 6anky. Ha ocHOBI 11bOTO
aHanmizy OyAyeThCsl NETaNbHUN TUTaH BOPOBADKCHHSA — 3 YpPaxyBaHHSM BCiX

OKpPEeMHX OCOOJTMBOCTEH 1 3 KOHTPOILHUMHU TOUYKAMHU.
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OmiHiooun 00’€KTHUBHI TEHJIEHI1, K1 CTaBJIATH >KOPCTKI YMOBHM 3 TOYKH

30py HEOOXITHOCTI BHKOPHUCTAHHS TMPOIECHOTO TIAXOAy TPH aBTOMAaTH3AIlil

JISTIBHOCT1 0aHKY, a TaKOX BPaxOBYIOUM CBITOBHM JIOCB1Jl, MOYKHAa BUOKPEMHUTH 5

KITIOYOBHX (Da3 BOPOBAPKCHHA €(DEKTHBHOI CHCTEMHU B3a€MOJIl 3 KIIE€HTaAMH 3
BUkopuctanHam TexHoisorii PIB-to-WEB, CRM ta CallCenter (puc.3.1).

[Ipoext 3 BmpoBamkenHs CRM cuctemu norpedye akTUBHOI B3a€MO/IIi

YYaCHUKIB KOMaHAM, SIK 3 00Ky OaHKy, TaK 1 KOMIIaHii-lOCTa4aJbHUKA PIIICHHS.

[Ipu boMy, SIK MiHIMYM HACTYIHI «pOJji» MMOBUHHI YBIMTH Y MPOCKTHY KOMaHIY 3

ooky «I[TYMby:

Jlizep rpymnu mpoeKTy y OaHKY CTEXKHTH 32 TUM, 11100 BCi MOCTABJICHI
3aBJIaHHA OyJIM BUKOHAHI y CTPOK Ta BipHO. DYHKIIIOHATBHI 000B’I3KU
Jijiepa rpyIy BKIFOYAIOTh: - aHAJII3 Ta 3aTBEPPKCHHS BCIX 3MiH Y BHXiI{HOME
Iu3aiiHi cUcTeMHU Ta (GYyHKI[IOHATbHUX BUMOT

CHMIIIBHO 3 KEPIBHUKOM MPOCKTY KOHTPOJIb 32 rpa)ikoM HaBYaHHS,
KOMITaH1i-TIAPSTHUKA, KOOPAHHALIIS 3a0e3MeYeHHs TOTOBHOCTI
3aBJlaHb Ta JIii IHIINH y9aCHUKIB CHIBPOOITHUKIB Y BU3HAYCHU
KOMaHJI1 OaHKY; TEPMiH.

Puc.3.8 IIpoekT 3 BpoBamkerass CRM cucremu

Jlinep rpynu 3aMOBHHUKA BHUCTyNa€ Ui CHIBPOOITHUKIB KOMIaHIi-
HiAPATHUKA Y SIKOCTI TOJOBHOI «TOYKH KOHTAKTy» - Kpi3b HBOTO BUKOHYETHCS
JOCTYTI 70 iH(OpMaIlii IHIIUMHU CIIBPOOITHUKaMU OaHKY.

Jnst KOKHOTO  (PYHKIIOHANBHOTO BIAAUTY OaHKy (MpoAak, MAapKETHHT,
NIATPUMKA, BIIJAJEH] areHTH TOLIO) - KIHIEBUX KOPUCTYBAdiB CUCTEMH - MarOTh
OyTH TpU3HA4YeH! EKCIEepPTH, BIAMOBIJANbHI 32 BUKOPUCTAHHS cucteMu. KoxeH
eKCIIepT MOBUHEH 3HATU NPO OlepaliiiHi NpoueaypH, OB’ A3aH1 3 BUKOPUCTAHHIM
BiIMOBIMHUX (PyHKITIOHANBHUX Mojeneit. [Toku mpoiec Oyne 3aBepiiieHo, 6a30BUi
«TMOCTAYaJIbHUK 3HaHb» Oyze Maji pO3BHBATH Ta HABUYATH MOKIUBOCTI CHCTEMH,

I_HO6 HaJlaBaTH KOPHUCTyBadaM HaBUaHH.
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1. ITocTaHoBKa I1JIEN aBTOMATH3AL]

| Avmur. JleransHi aHATITUYHI TOCTITKEHHS |

I Runrnauveuns PIR-tn-\WFRernarerii |

| AHamiz RRAEMOTTIT 3 KITIEHTAMA |

A\ 4

2. Anai3 6i3Hec-TpolieciB 6aHKy

| IThomo3uTrii Mo no NEIHKUHIDUHATV MNOTIECTB B3AEMOMTIT 3 KITIEHTAMU |

| Buznavenns moTned KODUCTVBAUIR |

A 4

3. ®opmyBanHs poO0UOT TPyIH MPOEKTY 3 OOKY OaHKY Ta KOMITaHii-BHKOHYBaJya

'

4. ®opmyBaHHS i JOKYMEHTYBaHHs (QyHKIIOHAIBHIX BUMOT 10 PIB-to-WEB

| Buznauenud came GizAec-oTned. TeXHOTOTIYHUX Ta iHh. ToThed |

| TTo6vnora miarnamu moTned |

I Runin PIR-tn0-\WFRcucrevu |

A 4

5. YcraHoBKa Ta TECTYBAHHA CUCTCMU

| 3anvcek mIoTHOT Bencii cucTeMu Ta Ti TOTIhaIfOBaHHS |

| InTernaris Ta TecTVBaHHS |

| Hasuanas konucTvBadiB Ta obraHizaris mIThUMKA |

A 4

6. q)OpMYBaHHH T3 na AoIpalroBaHHA Ta BBCACHHI CUCTCMU B CKCHJ'IyaTaI_IiIO

A\ 4

7. CynpOBOIKEHHS CUCTEMH

Puc. 3.1 ®a3u BnpoBaskeHHST €(PEKTUBHOT CUCTEMH B3a€MO/IIT 3 KIIIEHTaAMHU

HactynHi ponl cnemiaiicTiB MiApsSAHUKAa MOXYTb OyTH 3aJisHI B IPOEKTI
(OIMH creHialicT MOXe MO€IHYBAaTH B cO01 JEKiIbKa poJied OJIHOYACHO, SKIIO

fioro kBasidikaris 703BOJISE 1€ 3pOOUTH):
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* Binnosiaae 3a 301p O13HEC-BUMOT Ta 1X (pOpMai3allio B MEXaxX TEXHIYHOIO 3aBJAaHHS YM 1HIINX )
nmokxymeHTiB (Use-cases, 3amutn Ha 3MiHY). Takox qormomarae B
* OnTUMI3allii ICHYIOUYHX Oi3HEC-TPOIICIB B 00JIACTI MPOIaXKiB, MAPKETHHTY Ti CEPBICHOTO

SRSELEGE  oGemyroByBaHHs. Y MOJAIBIIOMY, B IPOLECi peatisaliii IPOeKTy KOHTPOJIIOE BiAMOBiTHICTS
AQHAJITHK. i i 6i .

N
*31iliCHIOE YCTAaHOBKY Ta HAJAaroHKEHHSI CHCTEMH y BiIOBIIHOCTI 3 TIOCTABICHUMH
KOHCYIbTaHT ¢yHKIiOHATEHUME BUMOTraMu. CTBOPIO€E Oi3HEC-TIOTIKY, apXiTeKTypy DaHUX, BEJe IPOIeC
N JIOKYMCHTYBAHHS 3MiH.
BIIPOBAKEH J
N
*Bigmosigae 3a BUsIBICHHS Ta popMai3aliro (pyHKIIIOHATFHIX BUMOT IO CHCTEMH Ha OCHOBI
5) iCHYIOUHX Oi3HEeC-BUMOT. Y MMOJANBIIOMY 3IHCHIOE iX YTOUHEHHS, a TAKOXK KOHTPOJIb 33
O — BI/ITIOBIZIHICTIO CHCTEMH MMOCTABICHUM (DYHKI[IOHAILHUM BHMOTaM.
aHaJITUK. J
* JlonoMarae KOHCYJIBTaHTY 3 BIPOBAHKCHHS Y Pa3i HEOOXITHOCTI TOJATKOBOTO MPOTpaMyBaHHS Ul
iHTerpanii oKp
) *eMHuX MOAYJIeH B MeXax €1MHOI iHpopMaliiHOi apXiTekTypu. bepe yuacTs y TecTyBaHHI Ta
P03pO6HHK. JIOKyMEHTYBaHHI pPO3pOOJICHUX KOMIIOHEHTIB. )
~

| *bepe ygacTs B ycranoBmi Ta koH(irypauii inpopmaniiiHoi apXiTekTypH Ha TepUTOPIi 3aMOBHHKA,
DICCVEEVE  HeoOXiMHOT 1t (QYHKIIIOHYBaHHS cCUCTeMH. BifmoBijgae 3a npaie3qaTHicTh JaHOT apxiTeKTypH Ta il
AWV ENEEY  33CTOCOBHOCTI B YMOBaX, BU3HAUEHHX B Oi3HEC-BIMOTaX.

op

J

Puc.3.2 CtpykTypa y4aCHUKIB IPOEKTY

Takum uuHOM, peamizamis PIB-to-WEB mnpoekty y 0anky mnorpeOye sk
BIpHO MOCTAaBJICHMUX Ta OIIHEHMX I[IJIeH, Tak 1 pecypciB (JIFOACHKHUX, (hiHAHCOBHX,
YaCOBUX ), HEOOXITHUX JIJIS 1X JTOCATHEHHS.

IlepeBaru, mo otpuman ITAT «IIYMb» B pe3ynbrati BopoBamxkeHHs PlB-

to-WE MoxHa BU3HAUWTH Ta BigoOpa3uTu Ha puc. 3.3.
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YTpuMaHHS KIII€HTIB, MiIBUIIECHHS JIOSUTBHOCT1

- BHJIUICHHS HAMOUTHII MPUOYTKOBUX KJIIE€HTIB; :
- po0OoTa y BiIMIOBIAHOCTI 3 periiaMeHTOM Ta Oi3HeC-TIpoIecaMu s |
PI3HMX KaTeropiil KIIi€HTIB; I
- MOHITOPUHT aKTUBHOCTI KJII€HTIB. :

2) [ligBuIeHHS KUTBKOCTI IEPEXPECHUX MPOIAXKIB:
]
_______________ [ S B e
1

- KoHcomigania iHdopMmarii npo KI€HTIB 3 (igianiB y TOJIOBHHIMA
odic, BUTIICHHS «POJTMHHUX) KOMITaHIH;

- ONTUMI3alisl B3AaEMOBIIHOCMH MDK CHIBpOOITHUKAMH Di3HHX
HipOo3aLIiB OaHKY.

B ot e n s omm s o mm s s mm ok s mm ks mm s o mm s o

3) [ligBuIIEeHHS KIJTBKOCTI 3aTy4YeHUX KITIEHTIB:
1

I = _

CTBOPEHHS €JIMHOI 0a3u TOTCHIIHHUX Ta JIIOYUX KII€HTIB,
CerMeHTaIlisl 0a3u 3a KaTeropisiMu;

. - MIBHUINEHHS €()eKTUBHOCTI MAPKETUHTOBHX aKIIii;

! - BUKOpPHMCTaHHS CTAaHJAPTH30BAHHX INpOIEAYp HO pOOOTI 3 ;
! kmienramu.

4) [ligBumieHHs €PeKTUBHOCTI pOOOTH MEHEIKEPIB:
[ 1

. po0oTa 3 €IMHOI0 KIIEHTCHKOIO 0a3010, 1€ HAKOMUYeHa TOBHA |
I icTopist B3a€MOBITHOCHH 3 KITIEHTOM; .
I - aBTOMAaTH3allis 3BITHOCTI Ta CTaHJIaPTHUX (OPM TOKYMEHTIB;
| - OpraHi3alis KOJEKTUBHOI pOOOTH MO €IMHOMY KIIICHTY.

Puc. 3.3 [lepeBaru [IAT «IIYMb» B pe3ynbTari BupoBamkenus PIB-to-WE

Edextusnicts podoTn MeHemKepa 3a HassBHOCcTI CRM Ta PIB-to-WEB:

CHUCTEMHU MO’KHA TaKOX OIIHUTH IMUISIXOM PO3paxyHKy €KOHOMIi Jacy, sKui
BUTpavaeThcs Ha ohopMiIeHHS Kpeauty (Tabdm.3.1).

B pesynbrari mpoBemeHWX pO3paxyHKiB, HaBeneHWX B Tabn. 3.1, crae
OYEBHUHOIO EKOHOMIiSl 4Yacy Ha HaJaHHsA OaHKIBChKOi mociyru Ha 105 XBUIuH

BIJITOBITHO 1 €KOHOMIsI Mpalll TepcoHany/ eKkoHoMisi GOoHIY OruiaTu mpari. Takum
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YUHOM CTa€ 3po3yMina JouuipHICTh BhpoBamkeHHs CRM cucremu ta PIB-to-
WEB.

Po3BUTOK IUCTAHIIMHUX KaHAIIB yIpaBiiHHS OaHKIBCHKUMH POJYKTaMH-
BaKJTMBACKJIAIOBAIIJIAHOMIPHOBIIPOBA)KYBAHOIKJIIEHT-OP1EHTOBAHO1 cTparerii
po3apionoro Oi3Hecy [TAT «I[IYMby. [Ipu BincyTHOCTI HEOOXIAHOCTI MIATPUMKH
bi3uyHoi1 1HPpacTpyKTypU(HANPUKIaA, MEPEeXi BIIIJIEHb), BIpTyajdbHI OaHKHU
MalOTh HU3bK1 HAKJIaJHI BUTPATH , HEMPSAMI BUTPATH, HAPUKJIIAI, BUTPATH Ha 30yT
CKOpPOUYIOThCS. BOHM MOXYyTh J03BOJUTH COO1 3alPOINOHYBATH KJII€EHTaM OUIBII
BHCOKI MTPOLIEHTHI CTABKH M0 JEMO3UTaX. BOHM TakoX MpONOHYIOTh OLIbII HU3BKI
cTaBKM Ha oBepapapTu. Hapith OaHku, fKi 0a3yrOTbCAd Ha (PI3UUHY MEPEXKY
IPUCYTHOCTI, 3a0XOYYIOThb BUKOPHCTAHHS OHJANH-OAHKIHTY, MPOMOHYIOUU
OE3KOIITOBHI CEPBICH Ha 3pa30K 3IHCHEHHS IUIATS)KIB Ta repekasis [14].

Tabmuusg 3.1 - Po3paxyHok TpuBajaocTi 0hOpPMIICHHS KPEIUTY Y OaHKY

Buxkopucranns gacy (podotn),

XBWJINH

Bunu 3axomnis Exonomist wacy
Ho MMicns
BIPOBA/DKCHHS | BIPOBAKCHHS
1. OdopmiteHHs 3asABKH Ha Bugauy kpeauty | 40 30 10
2. OcdhopMIIeHHS OTOBOPIB:
KPEAUTHOTO JOTOBOPY 10 3 7
Ha BIIKPHUTTS KAPTOUHOTO PAXYHKY 10 2 8
CTPaxoBOrO JIOTOBOPY 10 2 8
JIOTOBOPY MOPYKHU 10 2 8
JIOTOBOPY 3aCTaBH 10 2 8
Ha GSM-6aHKiHT 10 2 8
3. Odopmmennas rpadiky TOTaAIICHHSI
Kpeaury: 20 2 18
noramenHs kpeautyPIB-to-WEB 20 2 18
3aranom 154 49 93

[HTepHET-0aHKIHTIO3BOJISIE  JIETKO TOPIBHATH MPOMO3UIl  (I3UYHUX Ta

IOpUIMYHUX OC10. BaHKIBChKI KJIIEHTH MAalOTh MOXJIUBICTh KOXEH JEHb
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NEPEBIPATH CBOI 3aJMIIKH HAa paxyHKax, KOHTPOIIOBATH IMEPEMIIIEHHS KOIITIB,
MIEPEBEJICHHS 3 PaXyHKY Ha PaxyHOK.
BignoBigHo, Ha CHOTOJHI 1HTEpPHET-OAHKIHT Habarato 3pyd4Hille, HIX
TpaauIiiiH1 OAHKIBCHKI MOCIYTH, 1 CYyTTEBO €EKOHOMUTH Uac.
3pocTaHHsl TMOMYJSAPHOCTI 1HTEPHET-OAHKIHTY MOBHICTIO OOTPYHTOBAHHIA.
[TocTiiHO 30UIBIIYETHCS KIUIBKICTH CIIOXKHBAYiB, IO 3A1MCHIOIOTH oOreparii 3a

JIONIOMOT 010 [HTEpHETY.

3.2 Pexomenpamnii I[TAT <« IIYMb» miomo axTuBi3aiii BHKOPUCTAHHS

MIKHApOJIHUX PO3PaXyHKIB

JUist  ycnimHOi  IsUTbHOCTI HEOOXigHO OyTH Ha KpOK IMONepeny CBOIX
KOHKYpeHTiB. [{ns nporo [IYMbB noBuHEeH BHKOPHCTOBYBATH Cy4YacCHI TEXHOJIOTIT
YIOpaBIiHHSA NpOAakKaMH, IUIAHYBaHHS Ha OCHOBI IOCTIHHOTO KOHTPOJIIO BCIX
JAHOK JisuIbHOCTI OaHky. JlJI1 KOHKYpEHTHOI mepeBaru Tpeba MOCTIIHO
aHaI3yBaTH CBi MOPTQeEsb IPOIYKTIB Ta MOCHyT. JJist Toro mo6 rnpoananizyBaTu
poJib omepauid Mo 3AIMCHEHHI0 MIXKHApoAaHOi nisibHOCTI Ha «I[IYMby» Tpeba
CIIOYATKy BCTAHOBUTU iXHE €KOHOMIUHE 3HAYCHHS B MPOIEC] MISILHOCTI OaHKY
[23].

Ha mpomy erami BaXXIMBO BHU3HAYHTH YACTKy OIEPAIifHOTO TOXO.Y,
MOB’SI3aHOTO 3 MDKHAPOJHOIO TISJBHICTIO, Y 3arajbHii BUpPY4Il OaHKY Ta HOTO
omepauid. 3ayBaxkTe, IO 1[I OMNEpALiiHI AOXOAM Ta BUTPATH BPAXOBYIOTHCSA B
HaIlIOHAJIBbHIA Ta 1HO3EMHIA BaiioTl. BIAMOBIAHO O YMHHOIO 3aKOHOIAaBCTBa
0aHKy, KOMICIiHI MOXYTb YTPUMYBATHUCS B 1HO3€MHIN BaJIIOTI 32 PaXyHOK KJII€HTa
32 BJIACHOIO CTaBKOKO MOJAATKy. SIKIIO Misi, Ky BUKOHYE KJI€HT, MOB’si3aHA 3
OIJIATOO Ta 31 CIUIATOI0 KOIUTIB MIKHAPOJIHHUM IUIATIKHUM CHUCTEMaM 3B S3Ky 3a
KOPHUCTYBaHHS IXHIMU MTOCITyTaMHu.

JUist BUSIBJIEHHS HAMOUIbII Ba)XJMBUX OAHKIBCBKMX OIEpaliid a TaKoX
BCTAHOBJICHHS POJII OTeparliii moB’A3aHNX 3 MIKHAPOIHOIO JIISUTbHICTIO TTPOBEIEMO

ABC-anani3 noxo/iB 6aHKy.
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[Topsanox mposenenHss ABC — aHanmizy MOXHO PO3IJISIHYTH 3a JOIOMOTOIO

MIEBHOI'O aJTOPUTMY, PO3IJIIHEMO SIKHMi Ha puc.3.4.

Kpoxk 1.

Bubuparote 00’exkT anamizy (1o OyaeMo aHamnmizyBaTu?) i
napaMeTp aHamizy (3a SKOI0 O3HaKow OyaeMo aHamizyBaTu?).
3a3Buuaii 00’ekramu ABC - anamizy € ToBapHi rpynu, TOBapHi
Kareropii, ToBapHi mosuiii. KoxkeH 3 1mux 00’€KTiB Mae pi3Hi
napamMeTpu OMHUCY 1 BUMIpPY: o0csr mpojaxiB (y rpomioBomMy abo
KUIBKICHOMY BHPaXeHH1), J0xiJ (y TpoIIOBOMY BHPaKEHHI),
TOBapHMI1 3a11ac, 00OPOTHICTh, BUTPATH HA 30€piraHHs 1 T.J.

Kpoxk 2.

CknagaroTh PEHTHHTOBHM CIHCOK OO0’€KTIB 3a CHAgaHHSIM
3HAYCHHS IapamMeTpa.

Kpoxk 3.

Buninstors rpynu A, B a6o C. Jls 1iboro HeoOx1HO:

—po3paxyBaTH 4YacTKy IapameTpa BIJ 3arajllbHOl CyMH
napameTpiB;

—po3paxyBaTH 4YacTKy IlapaMmeTpa BiJ 3arajbHOi CyMH
napameTpiB 3 HAKOMMYYBAJIbHUM IT1ICYMKOM;

—TPUCBOITH 3HAYCHHS TPyN BUOpaHUX 00’ €KTIB.

Puc. 3.4 Anroputm ABC ananizy

YacTka 3 HaKONMUYYBaJIbHUM I1JICYMKOM PO3PaXOBYETHCS MIJISIXOM J0JaBAHHS
napameTpa 70 CyMH TMomnepeanix napamerpis. Bigomo, mo ABC-anaini3 6azyeTscs
Ha npuniui [laperro (80/20), ToBapu. [lociyru, 1mo BXOAsSTh 70 Tpynu A — 11e
HaMOUIBII MOMYJIAPHI Ta MIPUOYTKOBI, a OTKe, 0AHKY € BaXKJIUBICTh iX pO3BUBATHU Ta

MONYJIAPU3YBATH Y ITOAAJIBIIOMY.
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Ti 00’€KTH, CyMa YacTOK IapaMeTpa 3 HAKOMUYyBaJIbHUM
MiICYMKOM SIKUX ckiagae mepmi 50% Bix 3aranbHOi CyMu
napametpiB. Lli 00’ekTH BUMaraioTh peTENIbHOTO IJIAHYBAaHHS,
NOCTIHHOTO (HaBITh IOJEHHOr0) OOMIKY 1 KOHTpomoo. Jlns
00’€KTiB TpynH A HEOOXiTHO ONTUMI3YBaTH pO3Mip MapTii, 1o
3aMOBIISIIOTHCS, CTPaxOBHW 3amac 1 MOMEHT  TOJAHHS
3aMOBJICHHS.

Ti 00’€KTH, CyMa 4YacTOK NapaMeTpa 3 HaKONUYyBaJIbHHUM
MiJCYMKOM SIKUX cTaHOBHTH Bif 50% mo 80% Bim 3arambHOL
cymu mapamerpiB. Ili 00’exkTH BUMararoTh 3BUYANHOTO
MEePIOIUIHOTO KOHTPOJIIO, BiJICTEKEHHSI CBOEYACHOCTI MOJaHHS
3aMOBJICHHS.

I'pyna B

00’€KTH, MO 3AJTUMIIAIUCSA, CyMa YacTOK 3 HAKOIMHMYyBAJILHUM
MiJICYMKOM siIkuX cTaHoBUTH Bim 80% mo 100% Bix 3aranbHOT
cymu mapametpiB. Lli ToBapu xapaKTepu3yIOThCS CHPOIICHUMU
METOIaMH IUIaHYBAHHSA, 00JIIKY 1 KOHTPOJIIO.

['pyna C

—
—

Puc. 3.5 Ilpaktuuni acnexktu ABC - ananizy

[Ipu uucnennux mmocax ABC - aHamizy ICHYIOTh OOMEXEHHS B MOro

3aCTOCYBaHHI:
+*
I 1. ABC - anami3 He [103BONA€ OLIHIOBATH CE30HHI
/ \ KOJIMBaHHS ITPOJTAXKIB.
L M II\
I 2. ABC - anami3z 3a TOBapHUMH
I% | NO3UILIAMU HE MpAIIOe TaM, JIe
- B110yBa€ThCS [IOMICSIYHE .
s | _
o - OHOBJICHHS ACOPTHUMEHT 3. ABC HATIS  MOKe
=M P Y, .
= | . JaBaTH HEeIIPaBUJIbHI
[ . Hampukiaa B OyTiKax MOJHOTO
c 2 pEe3yNbTaTH, SKIIO JaHUX
i oasary. Y  TakomMy  BUIIAJIKY s
| S - . . JUIsE  a”Haims3y Majlo  —
-3 HEOOXIJHO BECTH  aHamui3  3a
|2 ) CTaTUCTHKA MEHIIE TPhOX
S TOPTOBUMH MapKaMmH, OpeHaaMu i ..
- O o MICSIIIB HE JI03BOJISIE JTAaTH
| . 3a CTPYKTYpOIO Ha PiBHI HE MEHIIIE 06’ €xTHBHY oifKy
- —/ KaTeropii (Hanmpukian, BHECKY ToBapiB y
\ . «Ilomapynku TS JITEN,
* / pe3yJbTaT KOMIIaHl1l1.
\ . «ITomapyHku 1Jis Ipyray TOIIO).
4
4. ABC - anami3z Oyae HempaBWIBHHM TaM, Jie¢ OOJIIK TOBapiB BEIETHCS 3
MMOCTIMHUMHM 3MIHAMH y TOBapHiii HOMEHKJIATYPI.

Puc. 3.6 O6mexennst ABC - anamnizy
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Meron ABC-anHanizy monsrae y TOMYy, IO CIOYaTKy OOUPAETHCS
KiacuikaiiifHy o3HaKy, 3a KO MOXHA MOJIIUTH Ha TEBHI TPyIU. 3a 03HAKOIO
kBamidikyroTbcss gaHHl jgoxomiB  [IAT «IIYMby. Takum dYuHOM MOXKHA
MPOaHAJ3yBaTH CTaTTI KOTpi ckiamatoth goxoaw Oanky (ITAT «IIYMby). ¥V
pe3ynbTaTi 0yJ0 OTpUMAHO MOKA3HMKH, 110 MOKHA MOJUIUTH Ha TPHU Tpynu A,
rpynu B, rpynu C.

@axiBii 3a3HA4aIOTh, MO0 A0 TPYyNMH A BITHOCATHCS TOXOMIB YacCTKa SKHUX
ckinanae 50-80% 3aranpHux goxoxdiB. [lo rpynu B BXoasTh CTaTTi yacTKa SKHUX
ckiaagae 15-20%. A no rpynu C HanmexaTh CTaTTi yacTKa SKUX CTaHOBUTH 5-10%
[15]. B pesynaprati ABC-ananizy MOXHa BU3HAUUTH SIKi OmNepallii CTAaHOBJISTH
3HAYHY YaCTKY JI0XOJIB OaHKY, a TaKOK BU3HAUUTH HACKUIBKU BAXKIIMBI y TpoILIECi
JUSTBHOCTI OaHKy MDKHApOJHI PO3paxyHKH, a TaKOK BaIIOTHI omneparii. Crarti
JIOXOAY K1 BXOASTH J0 Ipynu A — € HaOUTbIIT JOXOAHUMH YaCTUHAMM JISUTbHOCTI
0aHKy, TOMY BHMAararoTh OUIbIIOI yBarm 3 OOKY TOI-MEHEKMEHTY OaHKy
«ITYMBb». Onepariii 6aHKy K1 BBIMIYTh 10 Tpynu B € MeHII JOXITHUMU, aje Tex
€ BAXKIMBUM Ta TOTPeOyIOTh NPUILIEHHS YyBarM MEHEIDKMEHTY OaHKy, Ta
JIOAATKOBOTO aHali3y MIOAO0 MOJAbIIOl aKTUBIi3alii IuxX omepaiii (iHaHCOBOI

YCTaHOBH.

Hoxin

|

BuzHayeHHA CKIaNOBHX OOXOOY

@ Busznayenua nutomoi Baru CENaOBHE OOXOOY ¥

OpoUeHTax

!

Poznopinenna cknagoeux goxony no rpynax A B.C

VYnpasiiHCcbKe pillleHHs II00 YIPaBIiHHS ONeparisiMi OaHKy

Puc.3.6 Cxema ABC-ananizy
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3ayBaxxumo, 110 cTaTTi X rpynu C HEe MPUHOCATH BEIMKOTO JTOXOAYy OaHKY

[MTAT «IIYMBby», ToMy yBary Ha HUX CIiJl HPUIUIATH JCII0O MEHIIY 1 BUBYATH

npuunH Takoi cutyarii. Cxema ABC-ananizy Bkazana Ha puc. 3.8, ocTaHHIM

€TaroM SIKOTO € YIPABMIHCBHKI PIMICHHS MIOAO0 MOAAJBINOI cTpaTerii 0aHKiBCHKOT
YCTaHOBH.

Omneparnii 6aHKy ski BBIHAYTh A0 Ipynu B € MeHII TOXIAHUMH, aje TexK
BaxuBUM. CtartTi  rpynu C HE MPUHOCATH Maike J0X0ay OaHKy, TOMY yBary Ha
HUX CJI1JI NPUAUISTH JCII0 MEHITY, ajle akTUBHO BUBYATH MPUYMHU Ta YMOBHU TaKOi
cutyaiii. Cxema ABC-anaini3y Bka3zaHa Hi>x4ue Ha puc. 3.9

Bix mpoBenenns 6ankiBchkux omepariiii 6ank «[ITYMby 3a 2020 pik otpumas
noxin B cymi 700 657 tuc. rpH. nmpotu 161206 tuc.rpu. y 2019 poii, unctuii
npulyTok 6anKy 3a 2020 pik ckiaB 4650 tuc. rpa. mpotu 3 576 THC.TpH IPUOYTKY,
orpuManoro y 2019 pomi. JIo ocHoBHMX cTaTed goxoay (Ti IO MPUHOCSTH
HaWOUTBIINM JTOX11) HAJICKATh,

- YUCTUM MPOUEHTHUM NOXIi],

- YHUCTHH KOMICIHHUH HOXII,

- TOPTOBENBHHM JIOXiJ, 70 CKJIAIy SIKOTO BXOASTH OIepallii i3 BATFOTOIO
- Ta IHII JI0X0JU OaHKY.

Tabmuus 3.1 — OcuogHi ctatTi goxony [TAT»ITYMby» y 2020 pori, THC. TpH

Ne HaliMeHyBaHHS CTaTTi JOXOY Cyma, tuc. rpH. | Ilutoma Bara
1 | IlpouentHuii noxizg 216 254 31%
2 | Komiciitauii moxifg 364 397 55%
3 | ToproBenbHU 10X1] 334 0,05%
4 | [HmmM# noxiza 119673 13,95%
5 | Ycworo noxomis 700 658 100%

[TpoananizyBaBmm nanHi crateil goxony «[IYMby» y 2020 pomi MoxkHa

MoOa4YMTH, 1110 TOJIOBHOKO CTATTEIO JIOXOY € KOMICIMHUN 0X1/1 OaHKY.
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Tabmus 3.3 — ABC-anani3 crareii foxonay 6anky [IAT «ITYMby, Tuc. rpu

HaiimenyBaHHS CTaTTi 10XOY CymMa, Tuc. rpH. [Iutoma Bara | I'pyma

[IponieHTHMI TOX1]T 216 254 31,00% B
Komiciiiauii moxin 364 397 55,00% A
ToproBenbHUI 10X1 334 0,05% C
[Hmmit moxiz 119 673 13,95% C
Y cboro 10xoaiB 700 658 100,00% -

3rinzHo  ABC- Ha apyromy Miciii CTOiTh MPOLEHTHUHN M0XiA. [HII goxomau
CTaHOBJIATH NpuOIN3HO 14% 3aranpHoro noxony IIYMDB Ganky.

OTpuMaBIIM TUATOMY Bary KOXKHOI CTaTTi JOXOMYy MOXKEMO TIEPEUTH 10
yetBepToro erany ABC-anani3y, a caMe po3nojijieHHs] JOXOAIB 10 rpymax (rpymna
A, rpyna B, rpyna C).

3rigHo Tabu. 3.3 g0 rpynu A HaJIeKUTh OJHA CTATTS JOXOAY — KOMICIHHUN
J0Xia. 3arajibHa MUTOMAa Bara KOMICIMHUX J10XO0MiB OaHKYy CTaHOBUTH 55% BiI
3arajibHOTO JI0XOAY, 1 TOMY € HaBaxuBiUM eieMeHToM [TAT «ITYMb» noxony
¢diHaHCOBOI ycTaHOBH. TON-MeHEHKMEHT OaHKY Ma€ 30CepeUTH HAlOIbITy yBary
caMe Ha IIiil CTaTTi JJOXOMY.

A TaKOX peTeNbHO TUTAHYBATH Ta KOHTPOJIIOBATH JISUTbHICTh OAHKY 3 HaJaHHS
KoMiCiiHUX mocyr. KoMiciiHI JOX0au BKIIIOYAOTh 3arajlbHAN KOMICIHHUN JTOX11T
OaHKy BiJ yciX omepaliid y 3BiTHOMY mepioai. KomiciiiHi 0XOIM BKIIIOYAOTH
JoXiJT OaHKy BIJ MIKHApPOJHUX po3paxyHKiB. OmHak 1 OaHKIBCHKI Mepekasu, 1
nanepoBl omepanii MEHIIl 3a YacTKy KOMICIMHOrO JOXOAy BiJ MIKHApOAHHX
po3paxyHkiB. OcoOnmBy yBary Tpeba NpUAUIMTH 1H(OpMaliitHO—aHATITUYHOT
CKJIaJI0BOi MapKeTUHToBO1 cTpaterii. CTBOpEeHHs THYYKOi TapuHOT MOTITUKHA IS
kopnopatuBHUX KJi€HTIB [TAT «ITYMb» € ogHum i3 oCHOBHMX (DaKTOpIB KOTpi
MOXXYTh BIUIMHYTH Ha 3pOCTaHHS KIJBKOCTI Ta TUTOMOI Bark MDKHAPOJHUX
pPO3paxyHKIB YyCTaHOBU, a Pa30M 13 HUMHU MUTOMOI Bard KOMICIHHUX TIJIATEXKIB IO

1X 3Q1MCHEHHIO Ta 1HIINX JOJATKOBUX HAIXOMIKECHb.
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Puc. 3.7 ABC-anamni3 onepaiii [IAT «ITYMb»

o rpynu B Hanmexuts npoueHtHuid goxia. Ilutoma Bara ioro ckinagae 31%
ycix aoxoAiB. HailOuiblly yacTuHY MPOLEHTHOTO JOXOy CKJIAJaroTh BUILIATH 10
KpeauTaM KJIl€eHTaMu OaHKy, KOIITH 1 IHIIUX OaHKaX, IIHHI Manepu B TOPTOBOMY
nopTdeni 0aHKy.

[TAT «ITYMb» 3aBoiioBye Baromi mo3uilli Ha PUHKY CIIOKUBYOTO KPEIAUTY B
VYkpaiHi. 3 KOXHIUM POKOM 30UTBIITYIOTHCS BIACOTKU 3a CIIOXKMBUYUMHU KPEAUTAMHU.
baHkiBCchKa MisSIBHICTh MOBUHHA OYTH CIIPSIMOBAHA Ha MOKPAIEHHS KPEIUTYyBaHHS
ropuauaHnX oci6. Taka misneHicTh Ha [TAT «ITYMb» cxoauTh 10 KpeauTyBaHHS
moaei. BincoTkoBa cTaBka MO3MKY MOBUHHA OYTH MOPIBHSAHHOIO.

PenrtabenpHicTh npubyTKy 3Haxonuthes B rpyni C 3 0,05% Bin 3arambHOTO
noxony «IIYMby. JlnnaMmiuHui aHaii3 1€l CTATTI MOKAa3ye€ CTPIMKE 3pOCTaHHS
BaJioBOro goxony. Lledt moxin BKJIrOYA€e KYMIBIIO Ta MPOJAX 1HO3EMHOI BaIIOTH.
[{inni mamepu Ta iHII J0X0auW B ToproBoMy moptdem Oanky Ili omeparmiitni
JIOXOJIM € BITHOCHO PIAKICHUMU. AJie OaHKH PO3IIMPIOIOTH CBOIO JISUIBHICTD Y I
cdepi. Y 3B’43Ky 31 3pOCTaHHSAM KOHKYPEHI[i1 Ha pUHKY OaHKIBCHKUX IOCIYT,

BaHKIBCBKMII CEKTOp YKpaiHChbKOI EKOHOMIKM PO3BUBAETHCS BEIUKUMHU
temnamMu Tomy [IAT «ITYMBbB» y cBoili IisUIbHOCTI Ma€ MPUILISATA TaKOX YyBary
TakUM (pakTopamM BHYTPIIIHBOI Ta 30BHIIIHBOIO CEPEIOBHINA. 3ayBa)KUMO, LIO
ocHOBHI ymMoBU Po3BUTKY [IAT «IIYMby», a came IlominiieHHs KiTbKICHUX Ta

AKICHUX XapaKTepUCTHUK OaHKIBCbKOI MOCIYT, iX THYYKICTb Ta aJalTHBHICTb,
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epeKTUBHA B3a€MOJIS 3 IHIIMMU CErMEeHTaMu (DIHaHCOBOTO PHUHKY, JOCTYH [0
CBITOBUX PUHKIB KarmiTainy, ocHOBHI yM0oBU po3BUTKY [IAT «I[IYMby» 3a3naueni na

puc. 3.8.

[MomimmeHHss  KUIBKICHUX  Ta  SKICHHX
XapaKTepUCTHK OaHKIBCBKOI TMOCIHYT, iX
THYYKICTh Ta aJJallTUBHICTbD.

[Tomanpmmit PO3BUTOK
OaHKIBCHKUX TEXHOJIOTIH.

Edexrusna B3acmonis IliBuinenns
3 IHIIMMH CETMEHTaMH o KOHKYPCHTOCIP
(iHAHCOBOrO PHHKY, OMOKHOCTL
JIOCTYT JI0 CBITOBUX  [© HOCIIYT.
PUHKIB KariTamy.
[locunenns pomi
3pocTanHs iH(popMarliiiHa — KOHCAJITUHIOBO1
AHaJIITUYHOI CKJIAJIOBOI / \ CKJIaZIOBOI IIOCIIYT Ta
TISUTBHOCT1 OaHKY. onepauii 3111CHIOBAHUX
O0aHKOM

Puc. 3.8 lllnsaxu po3sutky [IAT «ITYMb»

Orxe, ananiz nisuibHOCTI [TAT «ITYMby» MOHa OLIHUTH SIK IO3UTUBHY Ta
NOTEHI[lal PO3BUTKY € 3HAYHUM, SKIIO KEPIBHUUTBO OyJe NPOJOBKYBATH
BpPaxOBYBAaTH BCi1 3a3Ha4€HI OCOOJUBOCTI [ISUIBHOCTI, OCOOJMBO 3 PO3MOAIIOM

noxoxiB Ha rpynu ABC —ananizy.
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BHCHOBKMU TA TTPOIIO3ULIII

Sk Bimomo, B YKpaiHi Ji€ 1BOpiBHEBA OaHKIBChKA CHCTEMA 3 YHIBEPCAIbHUM
M1X0JI0OM JI0 PETyJIoBaHHs Ta HarjsAy. OCHOBOIO KPEIUTHOT CUCTEMHU JCP>KaBU €
JIpYTUil piBeHb CUCTEMH, TOOTO — OaHKHU. 3rigHO 31 cTarTrero 2 3akoHy YKpaiHu
“Ilpo OGanku Ta GaHKIBCHKY AiSUIbHICTH BOHHM MOXYTh 3/IIHCHIOBATH PI3HOMAaHITHI
OaHKiBCbK1 orepariii Ha miacTasi JirneHsii HBY, 3okpemMa BigkpuBaTH 1 BECTH
OAaHKIBCBHKI PaXyHKH MiANPUEMCTB, (PipM, HaCEIEHHs, TPUIMATH BKJIAAU I'POLIOBUX
KOLITIB Y CBOIX KIIIEHTIB Ta PO3MIILYBATH iX B CBOTO IMEHI, Ha BIIACHUX YMOBax
Ta Ha BJIACHUWM PHU3UK, BHJABaTH OaHKIBCbKI Y€KH, HajlaBaTu KpeauTh. OTxe,
MO>KHA CKa3aTH, 0 0aHKH — 1€ 0araToQyHKIIOHAIbHI YCTAaHOBH, SIK1 3[1HCHIOIOTh
CHeKkTp OaHKIBCBKUX TMIOCIYT [IJIsi 3aJ0BOJICHHA TOTpeO KiIieHTIB. baHku
BUKOPHCTOBYIOTh HE JIMIIE BJAcHI, a W 3aJdyyeHl KOIITH y BUIJISAI BKIAJIB
HACEJIEHHS, JIETIO3UTIB, MI>KOAHKIBCbKMX KPEIUTIB Ta 1HIIMX JKEpEes, NPUUOMY
3aJIy4eH1 KOILTH, SIK TIPAaBUII0, IEPEBUILLYIOTh OOCST BJIACHOTO KamiTamy.

B cywyacHux ymMoBax OaHKM Ha PiBHI 3 IHIIUMH KpPEIUTHO-()IHAHCOBHUMH
IHCTUTYTaMH 3I1MCHIOIOTh HEXapakTepHI B MHHYJIOMY oOIepalii Ta TMOCIyTH,
30KpeMa: (haKTOPWHT, JI3MHT, Omepallii 3 KyHiBIi-POJaxy IIHHUX MarepiB 4u
BAJIIOTU JUIsl CBOIX KJIIEHTIB TOIIO. Taka TEeHAEHIs mpu3Bena 10 PO3LIMPEHHS
crieKkTpa OaHKIBCHKUX TMOCHYT, MIABUIINEHHS iX SIKOCTI JJis peai3allii roJIOBHOI
MEeTU OaHKIBCHKOiI JISUTBHOCTI — OJIEpXaHHS MaKCUMalbHOro mpuOyTky. Tomy B
VYkpaini s Ttoro, mo6 OaHKIBChKa cucTtemMa e(eKTUBHO (YHKIIOHyBajIa 3
ypaxyBaHHSAM JIOCBITy PO3BHHYTUX KpaiH, HEOOX1AHI MOJabIlle BIOCKOHAJIEHHS 1
pPeCTPYKTypH3allisl K APYroro, Tak 1 Mepuoro piBHiB 0aHKIBChKOi CUCTEMHU.

HamionaneHuit O6ank cmimbHO 3 MiHicTepcTBOM (iHAHCIB YKpaiHu Ta
IHITUMU  JIeP)KaBHUMHU 3aKJIaJlaMd MaloTh CTUMYJIIOBAaTH PO3BUTOK OaHKIB Ta
ctpareriynuil po3BUTOK [TAT «I[IYMby» nusixom ymnpoBajKeHHsI TOBTOCTPOKOBOT
cTparerii po3BUTKY OaHKIBCHKOTO CeKTOpy. OCHOBHHMH CKJIAJOBUMHU ITI€T

cTparerii Moryi 6 OyTu:
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- PIBHI YMOBH [UJIsl PO3BUTKY BITYM3HSHUX HEIEP)KaBHUX, NEPKaBHUX Ta
0aHKIB 3 1HO3€MHHM KalliTaJoM;

- ajanrailisi 0aHKIBCHKOTO 3aKOHOAABCTBAa KpaiHU JO CBITOBMX BHUMOT, SIKa
JaCTh 3MOTY MiBUIIUTH KOHKYPEHTOCIPOMOKHICTh YKPaiHCHKUX OaHKIB;

- YIIPOBQ/DKEHHS  TIpo30pocTi  iHdopMamii I10J0 JiSJIbHOCTI  OaHKIB;
CIIPHUSIHHSI TIOIIMPEHHIO Ta 0OMIHY 1H(pOpMAIlii Mi>k HUMH, 30KpeMa BIIPOBAKESHHSI
€IMHOTO KPEOUTHOTO OIOpO; BIAKPHUTICTh g OaHKIBCBKMX OpTraHi3allii
CTaTUCTUYHUX JaHUX KJII€EHTIB (BIAOMOCTEH, SKi BOHM HaAaroTh JlepkaBHOMY
KOMITETY CTaTUCTHKH);

- MOTHBAI[lSl BIPOBA/)KCHHSI KPEIWTYBaHHA, sKe O0a3yeTbCsd Ha OLIHII
pusuky (riskbased pricing);

3r1IHO 3 ONMUTYBAHHSM Ta IYMKOIO €KCIIEPTIB, € KUJIbKa MOJIMBHUX HUISXIB
MOKpAIICHHS CHUTYyallli B YKpaiHCbKOMY OaHKIBCBKOMY CEKTOpi. 3aXOAH 100
PO3IIMPEHHS AISUIBHOCTI JIEpP’)KaBHOTO OaHKy Ta 3allyuyeHHs KalliTaldy, a TaKoX
HalOUIbII J1iOepanbHl KPOKM I BpaxXyBaHHA MAalOYyTHIX TPYJIHOLIB IS
MIJBUIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI KOMEpUIMHMX OaHKIB I CHpPUSHHS
iHTerpauii Tta nornuHaHHAM. JlocBin kpain LlenTpanbnHoi Ta CxinHoi €Bponu
MOKa3Yye, 1110 1HO3€MHI 1HBECTHIlT B 0aHKIBCHKHI CEKTOP KpPaAiHU € JIUIIE OJTHUM.

[IpoOneMu TPUCYTHOCTI 1HO3EMHHMX CTpATEriyHUX 1HBECTOPIB  Ha
(biHAHCOBHX Ta IHIIWX PUHKAX KpaiHU HIMPOKO TUCKYTYIOTHCA Y HAYKOBUX KOJIAX
YOPOJOBXK OCTaHHIX POKIB 1 MOTPeOyIOTh BUPIMIEHHS Ha 3arajibHOJEP>KaBHOMY

PiBHI 32 IONOMOT010 aAMIHICTPaTUBHUX, PABOBUX Ta €KOHOMIYHHX 3aXO/I1B.
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