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BCTVYII

B cywyacHux ymoBax mepen MaiOyTHIMHU (axXiBISIMH CTaBUTHCS 3aBIaHHS HE
TUTBKM OBOJIOJITH HAaBUYKAMU Ta BMIHHSMHU CIIJIKYBaHHSI 1HO3€MHOIO MOBOIO, ajie U
HaOyTH crieliabHUX 3HaHb 3a (haxom. OCKUIbKY HaBUajabHa quctuiniina «[Ipodeciiino-
OpIEHTOBAHUMN MPAKTUKYM 1HO3EMHOIO MOBOIO» 32 CBOEIO METOIO € IHTEIPATUBHOIO, a 32
OPEeIMETHUM 3MICTOM — MDKIUCIUIUTIHAPHOIO, BOHA MAa€ CIPUSATH PO3LIUPEHHIO
OCBITHBOT'O KPYT0O30py CTYJAEHTIB, colliaiizaiii ocoOucTocTi MaiOyTHIX (axiBIliB,
MIJTOTOBII 1X /10 )KHUTTSA B YMOBaX 0araToHallioOHaJIbHOTO Ta MOJIIKYJIBTYPHOT'O CBITY.

MetoauyHi pekoMeHAallli 10 caMocTiitHOT poOoTu 3 auciuriinu «IIpodeciiino-
OpIEHTOBAHUM MPAKTUKYM 1HO3EMHOIO MOBOIO» PO3pOOJIEHI BIAMOBIIHO 10 CHIIA0yCy
JUCILUILIIHHA.

Mertoto kypcy «lIpodeciitHo-OpiEHTOBaHHI MPAKTUKYM 1HO3EMHOIO MOBOIO» €
dbopmyBaHHs ~ TpodeciiHO-OpIEHTOBAHOT  KOMYHIKATMBHOI ~ KOMIIETEHINT  JJiA
3a0e3nedyeHHs] €(QEeKTHBHOIO 3aCTOCYBaHHS, CIUIKYBaHHS B  aKaJeMIYHOMY,
npodeciiHoMy, HayKOBOMY, a TaKOX y NOOYTOBOMY, COLIOKYJbTYPHOMY Ta I1HIIMX
CepeIOBUILAX.

Kypc «IIpodeciiino-opieHTOBaHUN MPaKTUKYM 1HO3EMHOI0 MOBOIO» 0a3yeTbCs
Ha 3HAHHSX Takux aucuuIuviiH, sk «[lomatkoBa cucremay, «DiHaHCH MIMPUEMCTBY,
«CrpaxyBaHHs», «DiHaHCOBHI PUHOKY, «]HO3eMHA MOBa». BUBUCHHS 111€1 AUCITUTIIIIHH
nepeaye JUCHUIUIIHAM  «YTIPaBIIHHS 1HBECTUIIIMHUM TOpTdeneM Kopropariin,
«DiHaHCOBUIT MEHEIKMEHT.

OcHOBHMMU 3aBIaHHSIMHU BUBYEHHs aucuuiuiind «lIpodeciitHo-opieHTOBaHMIA
MPAKTUKYM 1HO3EMHOIO MOBOIOY €:

— IPAKTUYHE OBOJIOJIIHHS TEPMIHOJIOTTYHOIO Ta 3arajlbHOMOBHOIO JIEKCUKOIO;

— HaOyTTS HABUYOK YUTAHHS, YCHOTO 1 MMCbMOBOIO MEPEKIANy OPHUTIHAIBHUX
TEKCTIB IPO(]ECIITHOTO CIpsSMyBaHHS;

— HaOyTTs yMiHHSI BECTU 0ecily B MEKaX BUBYEHOT TEMATUKHU;

— HaOyTTs yMIHHS MPOBOJAUTH HAYKOBE JTOCIIKEHHS 3 BUKOPUCTAHHSIM JKEPel
1HO3EMHOIO MOBOIO.

VY pe3ynbTaTi BUBUCHHS HABYAIHHOI TUCIUIUTIHU CTYACHT OBUHEH HA0YTH TaKUX
MPOTpaMHUX PE3yIbTaTiB HABUYAHHS Ta KOMIIETCHTHOCTEH:

IIpocpamni pezyromamu Ha84aHHA:

1. BigmykoByBaTH, 00po0IATH, CHCTEeMaTHU3yBaTH Ta aHalI3yBaTH 1H(GOpMaILliio,
HEOOXITHY JUIsl BHpIIIEHHS TpodeciiiHuX Ta HAyKOBHX 3aBlaHb B cdepi (iHAHCIB,
0aHKIBCHKO1 CIIPaBH Ta CTPaXyBaHHS.

2. Bi1bHO cHiJIKyBaTHCSl 1HO3€MHOIO MOBOIO YCHO 1 MMCHbMOBO 3 Tpo(eciitHuX Ta
HAyKOBHX MUTaHb, IPE3EHTYBATH 1 0OTOBOPIOBATH PE3YIbTATH AOCITIIKEHb.

3. JlocTynHO 1 apryMeHTOBAHO MPEJCTABIISITH PE3ylabTaTH IOCTIIKEHb YCHO 1
MMCbMOBO, OpaTH y4acTh y paxoBUX AUCKYCISX.

Komnemenmuocmi:

1. 31aTHICTH CIIUJIKYBATHCS 1HO3EMHOIO MOBOIO.

2. 31aTHICTh MPOBEACHHS TOCIIHPKEHb Ha BINOBIIHOMY PiBHI.

3. HaBuuku Mi0COOMCTICHOT B3aEMOTII.
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4, 31aTHICTh MPAIOBATH B MI)KHAPOTHOMY KOHTEKCTI.

5. 3matHiCTP OIIIHIOBAaTH MeEX1 BIacHOi ()axOBOi KOMIIETEHTHOCTI Ta
MiBUILYBaTH NpodeciiiHy KBamidikariiio.

6. 3maTHiCTP 1O TOIIYKY, BHUKOPHUCTaHHS Ta 1HTeprperauii iHdopmMmarii,
HEoOX1HOT A BUpilIeHHA TpodeciiHUX 1 HayKOBUX 3aBAaHb B cdepi (iHAHCIB,
0aHKIBCHKOI CIIPaBU Ta CTPaXyBaHHS.

[IporioHOBaHe BUAAHHS CIPHUIATHME palliOHANbHIM OpraHi3allii camoIiAroTOBKU
CTYJICHTIB.
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3MICT CAMOCTIMHOI POBOTH CTYJEHTA

CamocriliHa poOOTa CTyJeHTa — OCHOBHHI 3aci0 OBOJIOMIHHS MaTepiajaoMm
JTUCITUTUTIHN, 3aCBOIOBAHHS HEOOXIAHMX BMIHb 1 HAaBHYOK Yy 4Yac, BUIBHHI BiJI
000B’I3KOBUX HABYAIbHHUX 3aHSITh.

MeToro camocTiitHOT poOOTH € 3aCBOEHHS HABYAJILHOTO MaTepiaiy, 0 Ha/Ia€ThCs
Ha JICKI[IAX Ta TPAKTUYHUX 3aHATTAX, B PEKOMEHIOBAHI HaBYAIBHO-METOIMYHIN
JiTeparypi, a TAaKOK BUBUCHHS HAYKOBOI Ta MEP10IUYHOT JTITEpATypH.

3agaya caMoOCTiiHOI poOOTH CTYJIEHTIB — HaJ0aHHS HABUYOK CaMOCTIMHOTO
noIyky iH@opmariiii, BMiHb aHami13y iHGopMaliii, GopMyBaHHs BIACHOI JYMKH BIJTHOCHO
npoOJieMH, sika T0CTiKy€eThcsi. CaMocCTiiiHa poOOTa CTYICHTIB IMOJISATae y BUBYCHHI Ta
OTIpalfOBaHH1 BIJIMOBITHOT JIITEPATypH, OPUTTHAIBHOI aHTJIOMOBHOI JIiTepaTypH 3 daxy,
a TaKOXX Y BUKOHaHHI1 HaBYaJbHUX 3aBAaHb. CaMOCTIHHO BUBYATH JUCIUIUIIHY MOKHA
abo Broma, abo B 610J10TeIll, 3 BUKOPUCTAHHSIM METOJAMYHUX BKa31BOK, IMiJIPYYHUKIB,
HaBYAJIbHUX MOCIOHUKIB, HAYKOBUX CTATEH, CIOBHUKA EKOHOMIYHUX TEPMIHIB TOIIO.

BuBYeHHS KOKHOI TEMH KYpCY, III0 TPOIOHY€ETHCS CUIIA0yCOM JJI1 CAMOCTIHOTO
BUBYCHHS CTYJICHTaMH, TMOYMHAETHCSA 3 O3HAHOMIICHHS 3 OCHOBHUMH IOHSATTSIMHU Ta
tepMmiHamu. JloOpe, KoM TiJi Yac BUKOHAHHS IIi€l poOOTH CTYJEHT 3aHOTYE B
CIeLiaJIbHOMY 30IIIUTI T€, 1110 BBaXKa€ 32 HEOOX1AHE.

HapuanpHuii  Martepian, mnepeadadeHuii  cuiaadycoM  IUCHUIUTIHU IS
CaMOCTIITHOTO 3aCBOEHHS CTY/ICHTAMHU, B TOBHOMY 00CsI31 BUHOCUTLCS Ha MJACYMKOBUMN
KOHTPOJIb TIOPSIZT 3 TUM, JUIsl BUBYEHHS SIKOTO Mepe0adeHi ayAUTOPHI 3aHSITTS.

JInst caMocCTiiiHOT pOOOTH CTyACHTaM MPOMOHYETHCS YUTAHHS TEKCTIB PI3HOTO
crynens ckimagHocti mo ocHoBHuM Temam (TEXTS FOR READING). [us
MOJIETIIIEHHST POOOTH HAJl TEKCTAMH B KOKHOMY PO3/I1TI HABEJIEHO CIOBHHUK KIIFOYOBHX
tepminiB  (Active Vocabulary). TIlpaktuuna uactuna (PRACTICAL PART)
nependayae BUKOHAHHS 3aBJlaHb PI3HOIO THWITY: BIANOBIAI HAa MHTAHHS, MOLIYK
BIIMOBITHOCTEHN, 3alMOBHEHHS MPOOUIIB B PEUYCHHSAX TOILIO. TaKoX MPOMOHYIOTHCS
TECTOBI 3aBIaHHs JJs 3akpiruieHHs: BuBueHoro marepiany (SELF-EXAMINATION
TESTS) ta keiicu (CASE-STUDIES).

Takox B KO)KHOMY PO3LII MPOMOHYETHCA TeEMa 3 aKTyaJIbHUX NMUTAaHb (DIHAHCIB,
0aHKIBCHKO1 CIpaBH, CTPaxXyBaHHs Ta (DOHAOBOTO PUHKY JJISi CAMOCTIMHOI MIATOTOBKU
ta ooroBoperHs (OVER TO YOU) ta nocnigauieki 3aBaands (RESEARCH TASK).

VY Bumajkax, KOJM MPH CAMOCTIHHOMY 3aCBO€HHI MPAKTHYHOTO MaTepiaily y
CTyJICHTa BUHHUKAIOTh CKJIAQJHOII, BIH MOXE 3BEPHYTUCA 13 BIINOBIIHUMU
KOHKPETHUMH 3alMTaHHSIMH JI0 BUKJIa/1a4ya Ha MPAKTHYHOMY 3aHSTTIi, a00 K OTpUMaTH
KOHCYJIBTAIIIIO y CeliadbHO BIABEACHU IS LILOTO Yac.

KoHnTponb caMoCTiiiHOT pOOOTH CTYEHTIB 31HCHIOETHCS Y BUTJISIII OOTOBOPEHD,
OTHUTYBaHb, IEPEBIPKH Ta OIIHIOBAHHS 1HIUBITyIbHUX 3aBIAaHb CTYCHTIB.
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CONTENT MODULE 1. SCIENTIFIC TERMINOLOGY

TOPIC 1. SCIENTIFIC AND PROFESSIONAL TERMINOLOGY IN A
FOREIGN LANGUAGE IN THE FIELD OF FINANCE, BANKING,

INSURANCE AND STOCK MARKET

Mera: BuBuuTH TpodeciiiHy TEepMIHOJOrII0 B ramy3i (iHaHciB, OaHKIBCHKOI
CIpaBu, CTpaxyBaHHi Ta (GoHAOBOro puHky. OmnaHyBaTH HABUYKH TEpeKiIaay
CIeliaIbHUX TEKCTIB B raiy3i (iHAHCIB, OaHKIBCHKOI CHpaBH, CTpaxyBaHHS Ta

(OHIOBOTO PUHKY.

UNIT 1.1. INSURANCE

rd

Active Vocabulary

Actuary Axrtyapiit Insurance tariff
Deposit insurance  Jlemo3uTHe cTpaxyBaHHs Insured
Flight insurance ABiartiiine cTpaxyBaHHS Insuredal reserves
Indemnify BimmkoyBaHHs 30UTKIB Insurer
Insurable interest CrpaxoBuii iHTEpEC Liability insurance
Insurable value CrpaxoBa omiHKa Life insurance/ assurance
Insurance CrpaxyBaHHS Non-life insurance
Insurance agent CrpaxoBuii areHT Policyholder
Insurance CrpaxoBuii cepTudikat Portfolio of insurance
certificate
Insurance company CtpaxoBa KOMITIaHis Property insurance
Insurance coverage CtpaxoBe MOKPHUTTS Property risk
Insurance funds CrpaxoBi hoHaH Reinsurance
Insurance market CtpaxoBuii pUHOK Risk
Insurance premium  CtpaxoBa npemist (BHecok, Sum insured

TIJIATIXK)

m TEXTS FOR READING

TEXT A. INSURANCE

CrpaxoBuii Tapud
3acTpaxoBaHU
CtpaxoBi pe3epBu
CtpaxoBuK
CrpaxyBaHHs
BIJIIOBIAAJILHOCTI
CTpaxyBaHHS KUTTA
PusukoBe crpaxyBaHHs
CrpaxyBaJIbHUK
CrpaxoBuit noptdenp

MaiiHoBe cTpaxyBaHHS
MaiiHoBH pU3HK
IlepecTpaxyBaHHs
Pusuk

CrpaxoBa cyma

Insurance plays a central role in the functioning of modern economies. Life
insurance offers protection against the economic impact of an untimely death; health
Insurance covers the sometimes extraordinary costs of medical care; and bank deposits
are insured by the federal government. In each case a small premium is paid by the
insured to receive benefits should an unlikely but high-cost event occur.

The concept of insurance is simple. For a regular payment (a premium), a policy
Is issued which guarantees to pay compensation in the event of unforeseen loss, damage,
or untimely death. Premiums can be very small in comparison with the amount paid out,
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because the risk of an individual claim is minute when compared with the number of
people or organizations paying premiums.

Not all aircrafts crash, not everyone gets robbed, breaks a leg skiing or dies
prematurely from disease. There may be many thousands of single policies issued for
very few claims.

At the core of the insurance problem lies the concept of risk or the variation in
possible outcomes of a situation. The effective response to risk combines two elements:
efforts or expenditures to lessen the risk, and the purchase of insurance against the risk
that remains. In exchange for a premium, the insurer will pay a claim should a specified
contingency, such as death, medical bills, or shipment loss, arise. The insurer is able to
offer such protection against financial loss by pooling the risks from a large group of
similarly situated individuals. With a large pool, the laws of probability assure that only
a tiny fraction of insured shipments is lost, or only a small fraction of the insured
population will be hospitalized in a year. If, for example, each of 100,000 individuals
independently faces a 1 percent risk in a year, on average 1,000 will have losses. If each
of the 100,000 people paid a premium of $1,000, the insurance company would collect
a total of $ 100 million, enough to pay $ 100,000 to anyone who had a loss. But what
would happen if 1,100 people had losses? The answer, fortunately, is that such an
outcome is exceptionally unlikely.

Insurance works through the magic of the Law of large numbers!. This law assures
that when a large number of people face an unlikely event, the proportion experiencing
the event will be close to the expected proportion. For instance, with a pool of 100,000
people who each face a 1 percent risk, the Law of large numbers dictates that 1,100
people or more will have losses only one time in 1,000.

In many cases, however, the risks to different individuals are not independent. In
a hurricane, airplane crash, or epidemic, many may suffer at the same time. Insurance
companies spread such risks not only across individuals but also across good years and
bad, building up reserves in the good years to deal with heavier claims in bad ones. For
further protection they also diversify across lines, selling health insurance as well as
homeowners’ insurance, for example.

Main types of insurance:

Life insurance provides for your family or some other named beneficiaries on
your death. Two general types are available: term insurance provides coverage only
during the term of the policy and pays off only on the insured’s death; whole-life
insurance provides savings as well as insurance and can let the insured collect before
death.

Health insurance covers the cost of hospitalization, visits to the doctor’s office,
and prescription medicines. The most useful policies, provided by many employers, are
those that cover 100 percent of the costs of being hospitalized and 80 percent of the
charges for medicine and a doctor’s services. Usually, the policy will contain a
deductible amount; the insurer will not make payments until after the deductible amount
has been reached).

A disability policy pays a certain percentage of an employee’s wages (or a fixed
sum) weekly or monthly if the employee becomes unable to work through illness or an
accident. Premiums are lower for policies with longer waiting periods before payments
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must be made: a policy that begins to pay a disabled worker within thirty days might
cost twice as much as one that defers payment for six months.

A homeowner’s policy provides insurance for damages or losses due to fire, theft,
and other named perils. No policy routinely covers all perils. The homeowner must
assess his needs by looking to the likely risks in his area — earthquake, hailstorm,
flooding, and so on. Homeowner’s policies provide for reduced coverage if the property
Is not insured for at least 80 percent of its replacement costs.

Automobile insurance is perhaps the most commonly held type of insurance.
Automobile policies are required in at least minimum amounts in all countries. The
typical automobile policy covers liability for bodily injury and property damage,
medical payments, damage to or loss of the car itself, and attorneys’ fees in case of a
lawsuit.

The insurance industry is easily the largest sector of the retail financial business,
though it does not have such a high profile as sectors such as banking and the stock
markets. The largest single market is in the USA, but that is mainly domestic, as are
those of Japan and Germany, which is Europe’s largest market. The United Kingdom
follows next in the size of its domestic turnover, but it is London which houses the
international centre — Lloyd’s.

TEXT B. ECOVADIS CHIEF IMPACT OFFICER NICOLE SHERWIN
EXPLAINS WHY COMPANIES MUST TRANSFORM THEIR RISK
MANAGEMENT STRATEGIES AND WHY WAITING COULD PROVE
COSTLY

Nearly half of all companies have secured supply chain insurance to guard against
major disruptions, the BBC reports.

However, whilst businesses increasingly recognise the potential financial
devastation of supply chain failures, there’s a critical flaw in this approach: treating
insurance as a substitute for proactive risk prevention is both costly and short-sighted.

Nicole Sherwin, chief impact officer? at EcoVadis®, challenges the notion that
insurance alone can address supply chain vulnerabilities. She advocates for a
comprehensive overhaul of how businesses conceptualise and manage risk —
emphasising that the window for action is rapidly closing.

How is the rise in supply chain insurance shaping risk management strategies?

The rise in supply chain insurance reflects the growing complexity and volatility
of global supply chains, where environmental, political and social disruptions are
becoming more frequent. As a result, insurance is playing an increasingly important role
in helping companies recover from losses.

However, insurance alone is a reactive, post-incident measure — it helps manage
the fallout but doesn’t address the root causes. To build true resilience, companies must
pair insurance with proactive strategies that reduce exposure in the first place. This
means improving supplier management systems, particularly around labour standards,
ethics and environmental practices.

A robust risk management framework enhances early risk detection,
increases supply chain visibility and fosters deeper supplier engagement. By focusing


https://supplychaindigital.com/sustainability/ecovadis-new-climate-ambassador-dexter-galvin
https://supplychaindigital.com/supply-chain-risk-management/fourkites-buyco-enhance-supply-chain-visibility

10

on prevention and long-term performance, businesses can reduce overreliance on
insurance and create more resilient, future-ready supply chains.

What makes parts of the supply chain potentially uninsurable — and how can
companies prepare?

The global supply chain is increasingly difficult to insure due to the rise of natural
disasters, labour issues, cyberattacks, geopolitical instability and more across the globe.
Supply chains are uniquely complex and acutely feel the impacts of macroeconomic
shifts. This isn’t just an insurance issue — it’s a signal that the underlying risk
environment is more complex than ever.

Due to these risks, insurance providers can no longer offer comprehensive
coverage, or premiums have skyrocketed. This trend forces supply chain and risk
management leaders to look themselves in the mirror and realise the need to uplevel
their preparation for the next big event.

In some cases, companies may be relying too heavily on insurance—paying
higher premiums to paper over unresolved issues or to shortcut more difficult, structural
improvements.

Regardless of insurance strategy, organisations that build robust risk management
systems are better prepared for the next «Black swany event. That means developing
proactive, pre-emptive resilience strategies — especially for ESG-related risks®.
Companies should focus on improving supply chain visibility, identifying priority
suppliers and actively engaging them to strengthen practices and reduce incidents over
the long term.

Why do companies hesitate to invest in proactive risk management and how can
they shift priorities?

When it comes to labour, ethical and environmental risks, many companies
hesitate to invest in proactive risk management, not because they don’t see the need or
value, but because they lack the tools, expertise, or visibility to take effective action.
These risks are complex, often deep in the supply chain and difficult to measure, making
them easy to overlook or deprioritise.

However, in today’s complex, volatile environment, this short-sightedness can be
costly. The reality is that failing to address risks proactively can lead to much larger
financial, operational and reputational damage down the line, particularly with
increasing ESG pressures.

To shift priorities, companies must rethink risk management as a strategic enabler
rather than a cost. This involves integrating sustainability and risk management into core
business processes, establishing a strong risk management culture and embedding
resilience into day-to-day operations.

With greater visibility into supply chain risks, businesses can make more
informed decisions, prioritise areas of improvement and build a forward-thinking risk
management framework. Companies that embrace this proactive mindset will better
navigate disruptions and remain competitive in a rapidly changing world.

What s the business case for investing in transparency and due diligence tools?

The business case for investing in transparency and due diligence tools is clear:
these investments are directly linked to stronger financial performance and long-term
resilience.


https://supplychaindigital.com/procurement/amazon-business-q-a-why-procurement-needs-esg
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Our research found that companies that prioritise ESG investments, including in
their risk management strategies and due diligence capabilities, are more profitable than
their peers.

Environmental visibility also translates into operational gains. In sectors like
natural resources, transport and industrial goods, companies with high EcoVadis ratings
use more renewable energy and see higher EBITDA® margins.

Natural disasters, cyberattacks, labour strikes and other macroeconomic events
are not going away. The fragility of the supply chain puts an onus on business leaders
to expand their risk management strategies beyond just buying insurance. Companies
that use Al to map the risks across their supply chains and engage with their suppliers
to address those risks will be better positioned to navigate the complexities of the
modern supply chain.

! Law of large numbers: as the number of trials of the same experiment increases, the arithmetic
mean of the results becomes increasingly closer to the mathematical expectation (theoretical mean
value).

2 Chief impact officer — a senior executive responsible for defining, measuring, and overseeing
an organization's social, environmental, and economic impact, aligning profit with purpose)

3 EcoVadis — the leading international platform for assessing sustainable development (ESG)
business, covering more than 130,000 companies worldwide.

4 ESG-related risks are potential negative impacts on a company’s financial performance,
reputation, and operations stemming from environmental, social, and governance factors. These risks
include climate change, labor issues, and poor corporate governance, which can trigger legal issues,
supply chain disruptions, and loss of investor confidence.

> EBITDA (earnings before interest, taxes, depreciation and amortization) — an analytical
indicator reflecting the company's profit before deducting interest expenses, taxes, and depreciation of
assets.

~< PRACTICAL PART

1. Agree or disagree with the following statements:

1) Insurance is a contract for reducing losses from accident incurred by an
individual party through a distribution of the risk of such losses among a number of
parties.

2) Insurance is an arrangement with a company in which you pay them money
each year and they pay the costs if anything bad happens to you, such as an illness or an
accident.

3) To insure means to sell insurance to protect yourself against something bad
happening to you.

4) The insurer is a person who plays a confidence trick on you in order to get your
money.

5) The insurer is someone who deceives people to gain money.

6) The insured is a victim of insurance fraud.

7) The insurer takes responsibility for paying the insured some specified amount
when the insured incurs losses.


https://supplychaindigital.com/sustainability/ecovadis-new-climate-ambassador-dexter-galvin
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8) The insurer is able to make up losses much more easily than would the
uninsured individual.
9) To incur means to put yourself in an unpleasant situation by your own actions.

2. Fill in the gaps with the words from the list. There are some words you don’t
need to use:

Policyholders; predicted; exactly; protection; exposed; statistical; amount;
insurers; opposed; statistics; paid; policymaker; insurance; personal; fund; save;
covers; similar; compensation; occur; predict; good; assure; person; suffer; prepare
insurance

1) risks you can’t 2) for, so you don’t have to 3) all your
money.

But how can 4) provide 5) when so many losses 6) every day?

With lots of 7) risks insurers can 8) roughly the number of losses
they might have.

They won’t know 9) , but experience and 10) data can give them a
pretty 11) idea).

In fact, only a small proportion of 12) will actually 13) alossin

any given year.

An 14) company offers its 15) by grouping together people who
all feel 16) to the same risk.

By collecting an 17) of money, a premium, from each 18) , the
insurer can accumulate a 19) , called a pool, out of which losses can be

20) .

3 Supply the words and phrases with the Ukrainian equivalents:
1.Actuary. 2. Deposit insurance. 3.Flight insurance. 4.Insurance agent. 5.
Insurance company. 6. Insurance tariff. 7. Insured. 8. Insurance premium. 9. Insurance
funds. 10. Life insurance/ assurance. 11.Policyholder. 12. Portfolio of insurance. 13.
Property insurance. 14. Reinsurance. 15. Insurer.

4. Supply the words and phrases with the English equivalents:

1.CrpaxyBanns. 2.CtpaxoBuk. 3. 3actpaxoBanuil. 4. CTpaxoBui moimic. 5.
[lepectpaxyBanusa. 6. CtpaxyBanHs *kuTTs. 7. CTpaxyBaHHS BIAMOBITAJIBHOCTI. 8.
MaiinoBe crpaxyBanusa. 9. ®panmm3za. 10. Cucrema crpaxyBanus. 11. Jloroip Ta
MpaBujia CTpaxyBaHHS.

5. Find a scientific article in a periodical on the topic of ""Insurance"".
Perform an analysis of the article according to the plan (APPENDIX A). Write an
extended abstract for the article in English (250-300 words).
To defend the task, provide a printed scientific article, a link to the article; a
written analysis of the article, an extended abstract (printed).
Reading, and translation (selectively) and knowledge of the relevant vocabulary
are checked.
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SELF-EXAMINATION TESTS

Choose the correct item to fill in the gaps:
1. People or businesses cannot insure against:
a) theft;
b) natural disasters;
c) effects of a business depression;
d) damage of property.
2. A contract between the insured and the company is called a
a) lease;
b) dividend,;
c) policy;
d) premium.
3. An Is a representative of usually one insurance company and sells
only that company’s insurance.
a) insurance agent;
b) insurance broker;
C) insurance company;
d) insurer.
4. Credit insurance is required by many lenders when they small
consumer loans.
a) make;
b) underwrite;
C) take;
d) receive.
5. Term insurance may be either amount insurance or declining balance.
a) annual;
b) face;
c) actual;
d) fixed)
6. A type of term insurance provided by employers for their employees is known
as insurance.
a) business life;
b) group life;
¢) loss - of - income;
d) liability.
7. Whole life policies provide a fixed benefit on the death of the:
a) insurer;
b) beneficiary;
C) insured,;
d) insurgent.
8. The premiums of the whole life insurance remain level from the date of the
inception of the policy until the of the policy.
a) end;
b) maturation;
c) lapse;
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d) expiration.
9. During the lifetime of the insured, the creditor may the policy if a
default on the obligation occurs.
a) return;
b) surrender;
¢) hand over;
d) refuse.
10. You are paid when insured property is damaged.
a) ransom;
b) premiums;
C) a compensation;
d) charges.

OVER TO YOU

> How many different insurance policies do you or your family have? Are
there any risks you cannot insure yourself against? What insurance does your
company or employer have?

Iml CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).

1. Case: Property insurance against war risks (PVI)

Situation: A business center in Kyiv needed protection against damage due to
missile attacks or falling UAV debris.

2. Case: Civilian motor vehicle and European protocol

Situation: Road accident without victims, the amount of damage is 30,000 UAH.
The culprit has an OCTPL policy.

3. Case: Digitalization - refusal of paper
Situation: The insurance company had high costs for printing and logistics of paper

policies.

&SRESEARCH TASK

1. Find and analyze current information on the state of the insurance market of
Ukraine, present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the insurance market. Make a report.

2. Find and analyze current information on the state of the insurance market in
individual areas, present the results obtained in the form of a presentation (10-15 slides).
Provide justification for the choice of indicators, make a forecast of the direction of
development of the insurance market. Make a report.
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UNIT 1.2. STOCK EXCHANGE

d

Active Vocabulary

Bankrupt OaHKpPYTCTBO Own shares BJIACHI aKIIii
Blue chips OmakuTHI QIimKu Preference shares NpUBLICHOBaHI aKiii
Bond oOuiramii Primary market NEPBUHHUI PHHOK
Defensive stocks 3aXMINCHI aKIii Prospectus MIPOCIIEKT
Derivative JIepUBATHBH Secondary market BTOPUHHUN PUHOK
Dividend JIUBIICHIN Security [iHHI Manepu
Entity HiAPUEMCTBO Spread crpen
Flotation duoTamis Stock / share aKIii
Stock exchange /Bourse donoBa Oipxa Stock broker Oip>xoBHI OpoKep
Income stocks JIOXOJIHI aKIii Stock market OipsKOBUIT pPUHOK
Investors IHBECTOpH To underwrite
Liquidation JKBiIALIS Transaction TPaH3aKIIist
Listing JICTUHT Ordinary shares (BrE) 3Buuaiini akiii
common stocks
(AmE)

mTEXTS FOR READING
TEXT A. FINANCIAL SECTOR

After banking and insurance, the financial sector with which the general public is
most familiar is the stock market. But even in the most developed industrial countries
only a relatively small proportion of the population invests personally and directly in the
industrial, commercial and financial enterprises which play an important part in
everyday life. Most people, however, participate indirectly in stock markets through the
large corporations, the so-called «institutional investors», who run insurance companies,
pension funds and other financial operations. Stock markets are the same as any other
market: what are bought and sold in them are parts of companies or shares, as they
eventually came to be called.

The world’s stock markets today have highly regulated structures. They operate
under specific, and sometimes very different rules as to the kinds of companies that can
be traded, what criteria must apply before a quotation is granted, how new companies
are introduced to the market, and what information must regularly be made available to
those who invest in a company — share holders.

Each stock market has its own particular rules: some markets are very risky and
unregulated or «speculative» (Hong Kong is the leading example), others quiet and
controlled, with activity dominated by financial institutions rather than individuals. The
major markets which balance controls and opportunities are the New York Stock
Exchange! commonly called Wall Street? and the London Stock Exchange?®.
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Stock markets are true markets in the sense that anyone is free to deal in them but
a fundamental difference with, say, a fruit and vegetable market is that shares can be
both bought and sold (traded) and the dealer (the market trader) does not deal directly
with the ultimate owner or seller of the shares but through an intermediary called a
broker. Now technology creates new trading systems where brokers can keep in touch
with one another by computer.

Today the jobber has been replaced by the broker/dealer who transacts business
via a computer terminal with other brokers or dealers. It was and is their roles that result
in highly efficient trading and keen prices.

Two prices are quoted: the higher is the buying price; the lower, the selling. The
difference or the profit for the dealer, who also collects a commission from the investor
on both purchases and sales.

Today, business is broken down into several markets. The «main board» will
quote the prices of shares in those companies which are major concerns. They have
stringent requirements for a quotation — a proved profits and dividend record, a certain
minimum market capitalization and percentage of the equity brought into the open
market, etc.

Then there are secondary markets, where the rules for gaining a quotation are
rather less strict. The companies listed are often smaller and do not meet the
requirements for a main board listing.

There exists in many markets what is called the «grey market». This is strictly
unofficial. New shares coming to the market may be «tradedy before their actual date of
entry. Delivery takes place after quotation starts. Sometimes shares which have been
temporarily suspended from official dealings may, in fact, have a price in the grey
market.

As technology has developed, the financial markets are gradually becoming
interlinked, though they continue principally to serve their domestic economies.

The major functions of the Stock Exchange, in general, are:

— It provides a market where investors can buy and sell securities;

— It helps to ensure that the price of a deal is fair;

— The companies and others who wish to raise capital can easily do so at the ready
secondary markets;

— The investors short-term savings are prone to meet long term needs for finance
from companies, the government and other organizations.

Let’s describe the way how to make money in the Stock Market. Investors buy
stock for one simple reason: to make money. The surest way to earn money from
investing is to create as diverse a portfolio as possible and hang on to it for a long time.
To succeed at making money investors need good sources of information.

Much information is supplied by stockbrokers. They study market reports and get
information on the forecasted financial performance of companies. Brokers usually
recommend opportunities or provide special services such as newsletters: For this
brokers charge additional fees.

Sometimes investors prefer to avoid high brokerage fees. They implement their
own investment strategy. Serious investors subscribe to investment newsletters and
carefully study the stock market.
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A simpler investment strategy is to choose some reliable blue chip stocks and stick
to them. This strategy is safe and can earn money over the long run.

Within the general trend in a stock market the prices of individual shares fluctuate
constantly, depending on supply and demand. When there is strong demand, dealers may
be prepared to raise the price they pay for a share because they can sell on at a better
price. This could happen when a company announces better-than- expected profit figures
and raises its dividend to investors. There are general conditions which can stimulate or
depress share prices. If the economy of a country is in a healthy state, share prices may
rise without any particular good news to push them up. The government may issue
figures showing that output is rising and dealers may them take the view that this will
show up in company profits in the future.

The generic term for the wide variety of stocks and shares offered by stock
markets today is «securities». They represent what is known as the capital in a company.
Investors are the owners of the capital and of the company. The term «stock» or «share»
are interchangeable. Today, technological development has meant has there is an
increasing trend towards «scrip lessy trading which simply means that the shareholder
does not receive a paper share certificate at all: ownership is simply recorded on a
register.

INew York Stock Exchange (NYSE, nicknamed «the Big Board») is an American stock
exchange headquartered at the New York Stock Exchange Building in the Financial District of Lower
Manhattan in New York City. It is the largest stock exchange in the world by market capitalization.

Wall Street — a small narrow street in the lower part of Manhattan in the city of New York,
leading from Broadway to the coast of the East River. It is considered the historical center of the city's
Financial Quarter. The main attraction of the street is the New York Stock Exchange.

3London Stock Exchange — a global stock exchange based in Paternoster Square in the City of
London, England.

PRACTICAL PART

1. Fill in the blanks with appropriate words:
a) to borrow; b) keep control; c¢) dividends; d) corporation; e) financial
intermediaries; f) demand and supply; g) ownership shares.

1. Stock markets are one of the institutions that serve as 2. A
tends to be the largest type of enterprise. 3. The corporation may choose to retain
earnings or pay them out to shareholders as . 4. In the bond market people buy
and sell . 5. A bond is issued when an institution wants money. 6. The
advantage of borrowing funds is that we can of the company. 7. Stock prices
depend upon in financial markets.

2. Below is a definition of each of the words in bold from the above text. Choose
the correct word/phrase:
1. The name of a person who has/owns shares in a company, Iis
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N

. A type of company where its shares are not sold on the stock market, are called

3. The name for the money that a company pays to its shareholders, is called the

4. The actual place where the shares of a company are bought and sold, is called

5. A different name for «shares» that is commonly used in America,
IS

6. A type of company where its shares are sold on the stock market, are
called :

7. A verb that means «to buy» and «to sell» that is used in the stock market,

IS :

8. A different way to say «profit» when talking about investing your money,
IS

9. Away to say that a company «is on» a stock exchange, is

10. The name of the person who buys and sells shares for a cllent/customer
IS

11. When you Want to compare shares in companies to find out which will make
the most money for you, you don’t look at the dividend, but at the

3 Supply the words and phrases with the Ukrainian equivalents:
1. Bankrupt. 2. Bond. 3. Derivative. 4. Entity. 5. Flotation. 6. Stock exchange. 7.
Liquidation. 8. Preference shares. 9. Secondary market. 10. Stock. 11. Transaction. 12.
Ordinary shares. 13. Own shares. 14. Stock broker. 15. Spread.

4. Supply the words and phrases with the English equivalents:

1.®onpaoBa Oipska. 2. JIlictunr niHHKUX nanepis. 3. [IpoBeaeHHs O1pKOBUX TOPTIB.
4. bipxosuii Makiiep. 5. [lo3abip:koBuii puHoK. 6. Bropunauii puHok. 7. L{iHHI nanepu.
8. Tpeiinep. 9. [Ipusineiioana akmis. 10. 3Buuaiina akmisg. 11. OGmiraris.

5. Find a scientific article in a periodical on the topic of «Stock exchangen.
Perform an analysis of the article according to the plan (APPENDIX A). Write an
extended abstract for the article in English (250-300 words).
To defend the task, provide a printed scientific article, a link to the article; a
written analysis of the article, an extended abstract (printed).
Reading, and translation (selectively) and knowledge of the relevant vocabulary
are checked.

SELF-EXAMINATION TESTS

Choose the correct answer:

1. Adirect exchange of fish for corn is an example of:
a) storing value;
b) a modern exchange method,;
c) barter;
d) anon - coincidence of wants.

2. Which of the following is a store of value?
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a) money market mutual fund share;
b) repurchase agreement;
c) all of the above are a store of value;
d) none of the above are a store of value.
3. Anything can be money if it acts as a:
a) unit of account;
b) store of value;
c) medium of exchange;
d) all of the above.
4. The stock of money people hold to pay everyday predictable expenses is
the:
a) transactions demand for holding money;
b) precautionary demand for holding money;
c) speculative demand for holding money;
d) store of value demand for holding money.
5. The stock of money people hold to take advantage of expected future
changes in the price of bonds, stocks, or other nonmoney financial assets is the:
a) unit-of-account motive for holding money;
b) precautionary motive for holding money;
c) speculative motive for holding money;
d) transactions motive for holding money.
6. Which of the following statements is true?
a) The speculative demand for money at possible interest rates gives the demand for
money curve its upward slope;
b) there is an inverse relationship between the quantity of money de-manded and the
interest rate;
¢) according to the quantity theory of money, any change in the money supply will
have no effect on the price level;
d) all of the above.
7. Fill in the blanks with appropriate words:
Stock markets are one of the institutions that serve as
a) corporation;
b) financial intermediaries;
c) demand and supply;
d) ownership shares.
8. Fill in the blanks with appropriate words.
A tends to be the largest type of enterprise.
a) to borrow;
b) keep control,;
c) dividends;
d) corporation.
9. Fill in the blanks with appropriate words.
The corporation may choose to retain earnings or pay them out to
shareholders as
a) to borrow;
b) keep control,;
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c) dividends;
d) corporation.
10. Fill in the blanks with appropriate words.
In the bond market people buy and sell
a) to borrow;
b) keep control;
C) corporation;
d) ownership shares.
11.  Fillin the blanks with appropriate words.
A bond is issued when an institution wants money.
a) to borrow;
b) keep control,
c) dividends;
d) corporation.

5

» Have there been any big flotations in the news recently? Are there any private
companies whose stocks you would like to buy if there went public?

> If you had a lot of money to invest in stocks, what kind of stocks would you
buy, and why?

OVER TO YOU

Iml CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).

1. Case: Building family capital through the stock market.

Client profile

Person: IT entrepreneur, 32 years old.

Current status: Stable income, availability of free funds for investment.

Experience: Beginner, had doubts about the accessibility of the stock market for
citizens of Ukraine.

Financial goals

Retirement capital: Creating passive income in the amount of $6,400/month after
55 years.

Child's education: Formation of a trust fund until the child reaches adulthood.

Lifestyle: Buying a car for $55,000 and the possibility of updating it every 5 years
(update budget - $20,000).

2. Case: Strategy and implementation

To achieve the goals, the path of regular investments in broad market indices
(ETFs) was chosen.

Tools:

Low-cost ETFs: For example, the S&P 500 index (VOO or IVV) for
diversification across the 500 largest US companies.
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Broker: Open an account with an international broker (Interactive Brokers) for
direct access to the NYSE and NASDAQ exchanges.

Method:

Dollar-Cost Averaging (DCA): Regularly investing a fixed amount each month,
regardless of the current stock price. This avoids the risk of a "bad entry" and achieves
average market returns.

#&SRESEARCH TASK

1. Find and analyze current information on the state of the stock market of
Ukraine, present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the stock market. Make a report.

2. Find and analyze current information about the structure, prices and prospects
of securities in Ukraine, present the results obtained in the form of a presentation (10-
15 slides). Make a forecast of the direction of development of the situation. Make a
report.
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Taxation
Tax payer -

Tax administration /
authority

To levy taxes

To charge taxes

Tax law / code

Tax return
Tax rate
Tax exemption

Tax holiday
Tax avoidance / evasion

Tax haven -

Tax reduction

Direct / indirect taxes
Income tax

Sales tax

Vat (value added tax)
Excise duties

Stamp duties

Black market
Corporation tax
Effective (average)
rate
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UNIT 1.3. TAXATION

Active Vocabulary

OTIOAaTKyBaHHS
IUIATHUK OJATKIB
MTOTATKOBA aIMiHICTpaIlis

0oOKJIaaTH i 30MpaTH MOJATKH

oOKIIamaTH, HapaxoByBaTH
MOJATKH
MOJATKOBE  3aKOHOJABCTBO /
KOJIEKC

M0JIATKOBA JIeKJIaparlis

CTaBKa MO/IaTKy

M0JIATKOBA MiJbra / 3BUIbHEHHS
Bij cruiatu

TUMYacoBe  3BiIbHEHHS
CIUTATH HOJATKIB
HE3aKOHHE YXMJICHHS BiJI CIUIATH
MOJATKH

KpaiHH 3 HU3bKUMH ITOJaTKAMHU
3HIDKCHHS TI0JaTKy

npsaMi / HempsaMi mogaTKu
MOJaTOK Ha  OpuOyToK  /
MIpUOYTKOBHH MOJATOK
MOJaTOK  HAa  JOXOIH
MIPOJIAXKiB

MOATOK Ha J0JaHy BapTiCTh
aKIu3Hi 300pu

BiX

BiI

repOoBi 300pu

TIHBOBHH PHHOK
KOpPHOPaTUBHUH MOAATOK
edeKxTHBHA (CepeqHs) CTaBKa

Contractionary fiscal

policy
Discretionary
policy
Downturn

fiscal

Effective demand
Eliminate

Expansionary fiscal

policy

Laissez faire
Long-term investment
Maintain

Offset a recession coaz
Tax burden
Propensity

Shortage
Property tax

Estate / inheritance tax

Gift tax
Willful
return
Budget
Money laundering
Income tax
Inheritance tax

failure to file

m TEXTS FOR READING

TEXT A. BLACK ECONOMY

CTpuMYyIo4a (icKajbHa IMOJIITHKA

JUCKpeITiiiHa
MOJIITHKA

1) maminHs, cmam; 3aHeman; 2)
€KOHOMIYHHUH CIIaI
MJIATOCIPOMOKHUM HOTIUT

¢ickanpHa

yCyBaTH, BUKJIIOYATH,
3HHIIYBATH, JiKBiTyBaTH
CTUMYJIIOI0YA ¢ickanbpHa
HOJTITHKA

HEBTPYYaHHs

JIOBFOCTPOKOBI iIHBECTHITI T
HiITPUMYBATH, 3axXHIIATH,
BifcTOrOBaTH

HelTpanizyBaTw; 30aaHCyBaTH
MOAATKOBHH Tsrap
CXWJIBHICTb

HecTaya, AeQiluT
[I0JIaTOK Ha HEPYXOME MaliHO

MOoJAaTOK Ha CIaaAlIuHy

[0JIATOK Ha JapyBaHHS
HaBMHCHO He
JEKITaparito

OOIKET

BiJIMUBaHHS TPOILEH
ITOJIATOK Ha JIOXOI
MOJIATOK Ha CHAIIIUHY

noJgaBaTu

Illegal or semilegal goods and services, ranging from endangered animals and
foreign currencies to prostitution and drugs, are traded every day on the world’s black
markets. They will spring up wherever a good or service is prohibited or severely
controlled. In some countries, black markets are tolerated with little or no police
interference. In countries where currencies are artificially controlled, the black market
rates usually indicate the true market price. When the official rate has nothing to do with
the real value of a currency, people start trading outside the official market. In Brazil,
this was tolerated to the point that the black market rates were published as parallel
exchange rates in the newspapers. The black economy consists of those underground
transactions that, because of their illegality, go unreported.
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The world economy is also full of semilegal or «gray market» activities such as
transfers and deposits of legally earned but undeclared funds that have to be hidden from
the authorities at home. For example, normally law-abiding Italian, French, and Latin
American citizens have often transferred money to bank accounts abroad during periods
of domestic economic instability and exchange restrictions.

A tax haven is a country, often a small island nation with little local industry,
where income and profits are not taxed or are taxed at a very low rate. The purpose of a
tax haven is not to facilitate illegal international activities but to provide a low-tax
environment to otherwise overlooked economic centers. The most popular tax havens
are found on islands in the Caribbean and the Pacific, or in small countries in Europe
and Central America.

Many small states, such as the Cayman Islands or the Isle of Man, require little or
no taxes from the foreigners who come there to set up operations. Just as many U.S.
companies choose to register their headquarters in Delaware to take advantage of lower
taxes and favorable legal requirements, many international companies set up
subsidiaries on small islands like those of the Netherlands Antilles to benefit from
favorable international regulations and tax rates.

Although tax havens do attract some illegal operations, such as money laundering,
most activity in the world’s tax haven fully complies with international laws and
regulations.

The formation of a shadow economy, where gray money transfers need to be kept
hidden even though they are legal, has opened the door to a wide variety of abuses. But
different laws in different countries can hinder authorities from tracking down and
prosecuting criminals who make their living in the interlinked global economy. Tax
evasion, for example, is severely punished in the United Stales, but it is considered a
civil rather than a criminal offense in Switzerland. An American living in Switzerland
who is accused of U.S. tax evasion would not normally be extradited.

A large amount of illegally earned money finds its way into the gray economy,
where it is hidden among the large quantities of legal money on the world economy that
require a certain amount of secrecy. The volume of gray money transfers, estimated to
be over $ I trillion per year, more than the GDP! of most countries, is so big that
regulators cannot monitor it all.

To tax is to impose a financial charge or other levy upon a taxpayer (an individual
or legal entity) by a state or the functional equivalent of a state such that failure to pay
is punishable by law. Taxes are also imposed by many subnational entities. Taxes consist
of direct tax or indirect tax, and may be paid in money or as its labour equivalent (often
but not always unpaid). A tax may be defined as a «pecuniary burden laid upon
individuals or property to support the government, a payment exacted by legislative
authority». A tax «is not a voluntary payment or donation, but an enforced contribution,
exacted pursuant to legislative authority» and is «any contribution imposed by
government whether under the name of toll, tribute, tallage, gabel, impost, duty, custom,
excise, subsidy, aid, supply, or other namey.

Taxation has four main purposes or effects: revenue, redistribution, repricing, and
representation. The main purpose is revenue: taxes raise money to spend on roads,
schools and hospitals, and on more indirect government functions like market regulation
or legal systems. This is the most widely known function. A second is redistribution.
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Normally, this means transferring wealth from the richer sections of society to poorer
sections. A third purpose of taxation is repricing. Taxes are levied to address
externalities: tobacco is taxed, for example, to discourage smoking, and many people
advocate policies such as implementing a carbon tax. A fourth, consequential effect of
taxation in its historical setting has been representation.

Taxes are most often levied as a percentage, called the tax rate. An important
distinction when talking about tax rates is to distinguish between the marginal rate and
the effective (average) rate. The effective rate is the total tax paid divided by the total
amount the tax is paid on, while the marginal rate is the rate paid on the next dollar of
income earned.

TEXT B. COMMON TYPES OF TAXES

Direct taxes. Governments finance most of their expenditure by taxation. If they
spend more than they levy or charge in taxes, they have to borrow money.

Direct taxes are collected by the government from the income of individuals and
businesses. Individuals pay income tax on their wages or salaries, and most other money
they receive. Most countries have a capital gains tax on profits made from the sale of
assets such as stocks and shares. This is usually imposed or levied at a much lower rate
than income tax. A capital transfer tax (commonly called death duty? in Britain) is
usually imposed on inherited money or property. Other names for this tax are inheritance
taxorestate tax.

Companies pay corporation tax on their profits. Business profits are generally
taxed twice, because after the company pays tax on its profits, the shareholders pay
income tax on any dividends received from these profits.Companies and their employees
also have to pay taxes (called national insurance in Britain) which the government uses
to finance social security spending — unemployment pay, sick pay, etc.

Indirect taxes. Indirect taxes are levied on the production or sale of goods and
services. They are included in the price paid by the final purchaser.

In most European countries, companies pay VAT or value-added tax, which is
levied at each stage of production, based on the value added to the product at that stage.
The whole amount is added to the final price paid by the consumer. In Canada, Australia,
New Zealand and Singapore, this tax is called goods and services tax or GST. In the
USA, there are sales taxes, collected by retailers, levied on the retail price of goods.
Governments also levy excise taxes or excise duties — additional sales taxes on
commodities like tobacco products, alcoholic drinks and petrol. Special taxes, called
tariffs, are often charged on goods imported from abroad.

Income tax for individuals is usually progressive: people with higher incomes pay
a higher rate of tax (and therefore a higher percentage of their income) than people with
lower incomes. Indirect taxes such as sales tax and VAT are called proportional taxes,
imposed at a fixed rate. But indirect taxes are actually regressive: people with a low
income pay a proportially greater part of their income than people with a high income.
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Non-payment of tax.

To reduce the amount of income that employees have pay, some employers give
their staff advantages instead of taxable money, called perks, such as company cars and
free health insurance.

Multinational companies often register their head offices in tax havens — small
countries where income taxes for foreign companies are low, such as Liechtenstein,
Monaco, the Cayman Islands, and the Bahamas.

Using legal methods to minimize your tax burden — the amount of tax you have
to pay — is called tax avoidance. This often involves using loopholes — ways of getting
around the law, because of an error or a technicality in the law itself. Using illegal
methods — such as not declaring your income, or reporting it inaccurately — is called tax
evasion, and can lead to big penalties.

!GDP (Gross Domestic Product) is the total monetary value of all final goods and services
produced within a country's borders in a specific time period (usually a quarter or year). It acts as a
comprehensive scorecard of a given country’s economic health and size. Key components include
consumption, government spending, investment, and net exports.

2 Death duty — an unofficial term used in Great Britain and other countries to denote a tax on
money and property (estate) that passes to heirs after a person's death. It is usually levied if the total
value of the inheritance exceeds a statutory threshold (eg £325,000 in the UK).

&
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~< PRACTICAL PART

. Answer the following questions:

. Why do we have to pay taxes?

. What are the most important kinds of taxes?

. What are direct taxes levied on?

. What are main types of income taxes?

. What are income taxes levied on?

. What are the main types of taxes on transactions?
. What do excise taxes include?

~NoO ok~ WN PR

2. Fill in the table. What are the alternative names for the tax or taxes paid on
the following?

1. Alcoholic drinks and tobacco products

. Company profits

. Goods bought in stores

. Money received from relatives after their death

. Goods made in other countries

2
3
4
5. Salaries and wages
6
7

. Money made by selling stocks at a profit
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3. Are the following statements true or false? Find reasons for your answers.

True

False

Capital gains are generally taxed at a higher rate than
income.

The same sum of money can be taxed more than once.

Sales taxes can be both proportional and progressive at
the same time.

Excise duties are extra sales taxes on selected products.

Many international companies have their registered
headquarters in small countries where they do only a
small proportion of their business.

Employees will generally pay less tax is their employer
reduces their salary a little and provides them with a car.

7. Tax avoidance is illegal.

8. Perks and loopholes are forms of tax evasion.

4. Supply the words and phrases with the English equivalents:
1. [npuBiAyanbHUN MPUOYTKOBHM MOAATOK. 2. JIa3iBKM y NOIaTKOBOMY 3aKOHO/IaBCTBI.
3. Biactpountu cmiaty nogatkiB. 4. BigmuBanus rpomeit. 5. Ilomatok Ha nomany
BapTicTh. 6. CtaryBatu momatku. 7. Akmu3. 8. [lomatkoBo-OromkeTHa MmomiTHKA. 9.
[InatHuk nonatkiB. 10. BamoBuii HamioHanbHuil npoaykt. 11. OmogaTkoByBaHUi
noxon. 12. Axmionep. 13. Ypsgosi Butpatu. 14. Bigaimatu, yrpumysatu. 15. Merton

00poTHOH 3 THOJIALIETO.

5. Match the following Ukrainian common collocations with their English

equivalents:

A

B

1) 36upaTtu nomaTku

a) fiscal policy

2) nuckpeniiiHa pickagbHa NOJIITHKA

b) aggregate demand

3) CyKyIHHIA TIOTTUT

c) take in taxes

4) ickanpHa MOTITHKA

d) discretionary fiscal policy

5) cTalimi3yBaTH €KOHOMIKY

e) to reduce the demand for goods and services

6) CIIOKUBYMI TTOTTUT

f) to depend on effective demand

7) nmikBigyBaTH  0e3poOITTS  Ta
1HDIALII0

g) to stabilize the economy

8) CKOpPOTHTH MOMHWT HAa TOBAapU Ta
MTOCIYTH

h) government spending

9) crumymoroua ¢icKaibHA MOJTITHKA

i) consumer spendings

10) nedinut dhenepalbHOTO OI0KETY

j) consumer demand

11) 3aJIe)KATUME BiJ
MJIATOCHPOMOKHOTO OanaHcy

k) expansionary fiscal policy

12) nep>xaBHiI BUTpaTH

) to eliminate unemployment or inflation

13) crio)uBYi BUTpaTH

m) income tax

14) npuOyTKOBHI MOJIATOK

n) federal budget deficit
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5. Find a scientific article in a periodical on the topic of « Taxationy.

Perform an analysis of the article according to the plan (APPENDIX A). Write an
extended abstract for the article in English (250-300 words).

To defend the task, provide a printed scientific article, a link to the article; a
written analysis of the article, an extended abstract (printed).

Reading, and translation (selectively) and knowledge of the relevant vocabulary
are checked.

SELF-EXAMINATION TESTS

Choose the correct item to fill in the gaps:
1. means that the product is worth to the customer at least as much as
he paid for it.
a) A fee;
b) value for money;
C) cost;
d) tariff.
2. Value-added tax is paid by the of goods and services and is levied as a
per-centage of the selling price.
a) Purchaser;
b) manufacturer;
c) seller;
d) marketer.
3. Goods on which the buyer pays no value-added tax are
a) No-rated;
b) low-rated;
¢) reduce-rated,;
d) zero-rated.
4. If the government taxes to a greater extent than it spends, it causes a net
in the flow of income to people and businesses.

a) Increase;
b) reduction;
C) consumption;
d) growth.
5. Companies and their employees also have to pay taxes called
tax which the government uses to finance social security spending.
a) National insurance;
b) indirect;
C) turnover;
d) purchase.
6. A tax levied at a higher rate on higher incomes is called a tax.
a) Regressive;
b) progressive;
c) proportional;
d) wealth.
7. Using legal methods to minimize your tax burden is called tax.
a) Evasion;
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b) avoidance;
c) heaven;
d) penalty.
8. Most countries have a on profits made from the sale of assets
such as stocks.
a) Estate tax;
b) capital transfer tax;
c) sales tax;
d) capital gains tax.
9. A (an) tax is usually imposed on inherited money or property.
a) Real estate;
b) capital transfer;
C) excise;
d) income.
10. A (an) tax is imposed upon immovable property.
a) Real estate;
b) inheritance
c) sales
d) excise
11. Income taxes are often graduated rates, that is, rates that rise
as income rises.
a) Levied in;
b) levied out;
c) levied at;
d) levied on.

OVER TO YOU

» In your country what percentage of national income goes to the government
as tax? Do you know this compares with other countries?

I-.-!l CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).

1. Case: Special regimes and benefits

Residents of the City of Diya: taxation of dividends (for example, a rate of 18%
for periods on the PnVK), transitional provisions between the general system and the
special regime, payment of remuneration to gig specialists.

Single tax of group 4: determination of the object of taxation (agricultural land
areas), conditions for staying on the simplified system for farmers.

Temporary benefits: cases of exemption from VAT or customs duties on certain
groups of goods (for example, generators, defense equipment).
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2. Case: VAT administration

Blocking of tax invoices: preparation of the payer data table to avoid risk.

Toll-based raw materials: features of tax accounting when processing raw
materials by a third-party enterprise.

Electronic administration: replenishment of VAT account, calculation of VAT
and work with errors in reporting.

#&SRESEARCH TASK

1. Find and analyze current information on the state of taxation system of Ukraine,
present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the taxation system. Make a report.

2. Find and analyze current information on the state of taxation system of foreigh
countries ( on your choice), present the results obtained in the form of a presentation
(10-15 slides). Provide justification for the choice of indicators, make a forecast of the
direction of development of the situation. Make a report.
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ATM (AmE)/ cash
dispenser (BrE)
Banking sector
Banking system

Chryptocurrency
Commodity money

Currency
Overdrawn

Bankruptcy
Blue chip

Bond
Borrowing
Cater

Charge

Cheque (Brg) /
check (AmE)

To clear a check /
syn. To stop a check
Circulation
Collateral

Credit

Extension of Credit
Deposit

Demand (BrE) /
checking (AmE)
Standing order
Statement
Takeover

Valuables
Underwrite

Withdraw
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UNIT 1.4. BANKING

Active Vocabulary

aKTHB liability

OaHkKoOMaT Liquid

0aHKIBCHKHI CEKTOP Loan

OaHKIBCbKa CHCTEMa Medium  of
exchange

KPHIITOBAJIIOTA digital wallet

TOBapHi rpouri Savings (BrE)
/ time (AmME)

BaJIOTa Deregulation

paxyHoK 3 HeratuBHuM  Intermediary

OamancoM

OaHKPyTCTBO Lend

OnmakuTHA ¢imka (akmii  Loan

BEJIUKNX KOMIIaHIH, 110

KOPHCTYIOTHCSI TIOBAroxo)

oOutirartis, iHHKUN Tamip Maturity

MO3UKa, KPSIUT Mortgage

Opi€HTYyBaTHCH, Overdraft

o0CITyroByBaTH

npu3Hadyaté 1iHy, BigHocutn Offset

Ha PaxyHOK; IU1aTa

paxyHOK Paid-in-
capital

OIUIATHTH PaXyHOK Pledge

3BEPHEHHS, KPyroooir Portfolio

3a0e3neYeHHS Kkpenuty, Rate

3acTaBU

KPEIuT, I0Baip Base /

discount Rate

HaJaHHS KPEIUTY
BHECOK, JCIO3HUT

Interest Rate
Reserve

requirements

BKJIAJI /IO 3alUTaHHS Quote
MOCTIHE AOpyYCHHS Share
3BIT, OajaHc Shift

IIOIrJIMHaHHA

LIHHOCTI, KOIITOBHOCTI
rapaHTyBaTH po3MilIeHHs,
MiAMUCYBaTH

BIAKIMKATH Ha3aja, 3HIMaTH 3

paxyHKy

Yield

Spread (syn.
Margin)
Short notice

BIJIIOB1AAIbHICTD
JIKBIOHICTE

MO3UKa
3acib 0OMiHy

nudpoBuii TaMaHeb
TEpMiHOBHH, HAKOTINYYBAJILHUH BKIIa]l

JETIeHTpaITi3alis
MOCEPEAHUK

JaBaTH B OOpPT, HAIaBaTH KPEIUT
KpPEIUT, MO3HUKa

TEPMiH IJIaTeXy, OTallICHHS

MO3MKa Ha KYMIBIIIO )KUTJIA, iMOTEKa
oBepapadT; cyma, IO BHUIAETHCS
0aHKOM KII€HTY TIOHAJA 3aJHIIOK Ha
HOT0 IOTOYHOMY PaxyHKY
BiJIIIKOIOBYBATH, KOMIIEHCYBATH

oriaycHa
Karirany
BiJI/IaBaTH 3aCTaBY, 3aKJIaaTH

JaCcThuHa aKLIiOHepHOFO

nepetik MiHHUX ManepiB
CTaBKa, piBeHb

o0IikoBa
HEHTPOOaHKY
MIPOIIEHTHA CTaBKa
pe3epBHI BUMOTH

MIpONCHTHA CTaBKa

MPU3HAYATH LiHY, KOTUPYBAaTH

aKmis

[epeMIlyBaTH, IEPEBOIUTH

cupen (pi3HUIS MK TiepeadadyyBaHUMU
[iHAMHM KYTIiBII Ta MPOJIAXKy)
KOPOTKOCTPOKOBE ITOBIIOMJICHHS

JOXiZ 3a I[HHAMHU T[amnepaMd 3
(hikcOBaHUM BiJICOTKOM
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m TEXTS FOR READING
TEXT A. THE ROLE OF MONEY

The role of money and the banking system is an important part of the study of
economics. Money, after all, is involved in nearly all economic transactions. This section
explains the nature and functions of money, the demand and supply of money, and the
role of the banking system in the money-creation process.

What is money? Money is any good that is widely used and accepted in
transactions involving the transfer of goods and services from one person to another.
Economists differentiate among three different types of money: commodity money, fiat
money?, and bank money. Commodity money is a good whose value serves as the value
of money. Gold coins are an example of commodity money. In most countries,
commaodity money has been replaced with fiat money, fiat money is a good, the value
of which is less than the value it represents as money. Dollar bills are an example of fiat
money because their value as slips of printed paper is less than their value as money.
Hank money consists of the book credit that banks extend to their depositors.
Transactions made using checks drawn on deposits held at banks involve the use of bank
money.

Money is often defined in terms of the three functions or services that it provides.
Money serves as a medium of exchange, as a store of value,and as a unit of account.

Medium of exchange. Money’s most important function is as a medium of
exchange to facilitate transactions. Without money, all transactions would have to be
conducted by barter, which involves direct exchange of one good or service for another.
Money serves as a medium of exchange that is accepted in all transactions, by all parties,
regardless of whether they desire each others’ goods and services.

Store of value. Money must hold its value over time; that is it must be a store of
value. As a store of value money is not unique and even is not the best one because it
depreciates with inflation. However, money is more liquid than most other stores of
value because as a medium of exchange, it is readily accepted everywhere. Furthermore,
money is an easily transported store of value that is available in a number of convenient
denominations.

Unit of account. Money also functions as a unit of account, providing a common
measure of the value of goods and services being exchanged. Knowing the value or
price of a good, in terms of money, enables both the supplier and the purchaser of the
good to make decisions about how much of the good to supply and how much of the
good to purchase.

The demand for money is affected by several factors, including the level of
income, interest rates, and inflation as well as uncertainty about the future. The way in
which these factors affect money demand is usually explained in terms of the three
motives for demanding money: the transactions, he precautionary, and the speculative
motives.

There are several definitions of the supply of money. Monetary aggregates (MO,
M1, M2, M3) are indicators of the volume and structure of the money supply in the
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economy, ordered by the degree of liquidity (ability to quickly turn into cash). They are
used by central banks to analyze the financial situation and regulate the economy.

MO (Cash): the most liquid aggregate. Includes cash in circulation (banknotes and
coins) located outside the banking system.

M1 (Narrow money) includes MO + funds on current and checking accounts
(demand deposits) from which money can be instantly withdrawn or used for non-cash
payments.

M2 (Intermediate money) includes M1 + time deposits and savings deposits in
commercial banks. In some countries, mutual investment funds of the money market are
also included here.

M3 (Broad Money) includes M2 + large time deposits, certificates of deposit and
sometimes other less liquid assets (for example, savings in specialized institutions).

Banks perform two crucial functions. First, they receive funds from depositors
and, in return, provide these depositors with a checkable source of funds or with interest
payments. Second, they use the funds that they receive from depositors to make loans to
borrowers; that is they serve as intermediaries in the borrowing and lending process.

When banks receive deposits, they do not keep all of these deposits on hand
because they know that depositors will not demand all of these deposits on hand because
they know that depositors will not demand all of these deposits at once. The deposits
that banks keep on hand are known as the banks’ reserves. When depositors withdraw
deposits, they are paid out of the banks’ reserves. The reserve requirement is the fraction
of deposits set aside for withdrawal purposes. The reserve requirements is determined
by the nation’s bank authority, a government agency known as the central bank. The
central bank is unique in that it is the only bank that can issue currency. Deposits that
banks are nor required to set aside as reserves can be lent to borrowers, in the form of
loans.

Banks earn profits by borrowing funds from depositors at zero or low rates of
interest and using these funds to make loans at higher rates of interest. The balance sheet
summarizes the bank’s assets and liabilities. Assets are valuable items that the bank
owns and consist primarily of the bank’s reserves and loans.

TEXT B. COMMERCIAL AND RETAIL BANKS

When people have more money than they need to spend, they may choose to save
it. They deposit it in a bank account, at a commercial or retail bank, and the bank
generally pays interest to the depositors. The bank then uses the money that has been
deposited to grant loans — lend money to borrowers who need more money than they
have available. Banks make a profit by charging a higher rate of interest to borrowers
than they pay to depositors.

Commercial banks can also move or transfer money from one customer’s bank
account to another one, at the same or another bank, when the customer asks them to.

Banks also create credit-make money available for someone to borrow — because
the money they lend, from their deposits, is usually spent and so transferred to another
bank account.
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The capital a bank has and the loans it has made are its assets. The customers’
deposits are liabilities because the money is owed to someone else. Banks have to keep
a certain percentage of their assets as reserves for borrowers who want to withdraw their
money. This is known as the reserve requirement.

Before lending money, a bank has to assess or calculate the risk involved)
Generally, the greater the risk for the bank of not being repaid, the higher the interest
rate they charge. Most retail banks have standardized products for personal customers,
such as personal loans. This means that all customers who have been granted a loan have
the same terms and conditions — they have the same rules for paying back the money.

Banks have more complicated risk assessment methods for corporate customers —
business clients — but large companies these days prefer to raise their own finance rather
than borrow from banks. Banks have to find a balance between liquidity — having cash
available when depositors want it — and different maturities — dates when loans will be
repaid. They also have to balance yield — how much money a loan pays — and risk.

Banks perform two crucial functions. First, they receive funds from depositors
and, in return, provide these depositors with a checkable source of funds or with interest
payments.

Second, they use the funds that they receive from depositors to make loans to
borrowers; that is they serve as intermediaries in the borrowing and lending process.

When banks receive deposits, they do not keep all of these deposits on hand
because they know that depositors will not demand all of these deposits at once. Instead,
banks keep only a fraction of the deposits that they receive. The deposits that banks keep
on hand are known as the banks’ reserves.

When depositors withdraw deposits, they are paid out of the banks’ reserves. The
reserve requirement is the fraction of deposits set aside for withdrawal purposes. The
reserve requirements is determined by the nation”s bank authority, a government agency
known as the central bank. The central bank is unique in that it is the only bank that can
issue currency. Deposits that banks are not required to set aside as reserves can be lent
to borrowers, in the form of loans. Banks earn profits by borrowing funds from
depositors at zero or low rates of interest and using these funds to make loans at higher
rates of interest.

Commercial or retail banks are businesses that trade in money. They receive and
hold deposits, pay money according to customers’ instructions, lend money, offer
investment advice, exchange foreign currencies, and so on. They make a profit from the
difference (known as a spread or a margin) between the interest rates they pay to lenders
or depositors and those they charge to borrowers. Banks also create credit, because the
money they lend, from their deposits is generally spent (either on goods or services, or
to settle debts), and in this way transferred to another bank account — often by way of a
bank transfer or a cheque (check) rather than the use of notes or coins — from where it
can be lent to another borrower, and so on. When lending money, bankers have to find
a balance between yield and risk, and between liquidity and different maturities.

Investment banks, often called merchant banks in Britain, raise funds for industry
on the various financial markets, finance international trade, issue and underwrite
securities, deal with takeovers and mergers, and issue government bonds. They also
generally offer stock broking and portfolio management services to reach corporate and
individual clients. Investment banks in the USA are similar, but they can only act as
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intermediaries offering advisory services, and do not offer loans themselves. Investment
banks make their profits from the fees and commissions they charge for their services.

'Fiat money — it is a currency that is not backed by physical assets such as gold or silver, and
whose value is guaranteed by the state and the trust of the people. Its value is based on laws that make
it legal tender. Most modern currencies, including the US dollar, the euro, and the hryvnia, are fiat.

PRACTICAL PART
1. Discuss the following questions:
How many functions do banks perform?
What do banks do when they receive deposits?
For what purposes may the central bank regulate interest rates?
How do the commercial banks earn money?
What is the difference between an interest rate and a discount rate?
How are interest rates determined?

ok owdE

2. Find words with following meanings
1. What you can earn when you leave money in the bank
2. An amount of money borrowed from a bank for a certain time, usually
for a specific purpose
3. Something that acts as a security or a guarantee for a debt
4. An arrangement to withdraw more money from a bank account than you
have placed in it
5. A long-term loan to buy somewhere to live
6. An arrangement for saving money to give you an income when you stop
working
7. To take back property that has not been completely paid for

3. Supply the words and phrases with the Ukrainian equivalents:

1. Bank liabilities. 2. In circulation. 3. Transaction. 4. Money order. 5. Treasury
bill. 6. To issue securities. 7. Financial intermediary. 8. Trustworthy. 9. Loanable funds.
10. Bonds issued in denominations of $100. 11. Commodity money. 12. To afford.
13. Competitor. 14. Current receipts of income. 15. Loan.

Ex 4. Supply the words and phrases with the English equivalents:

1. Mipa Baptocri. 2. KymiBenbHa cipoMOXHICTh. 3. be3roTiBkoBuii miatik. 4.
[ToTounuii OaHKIBCbKUM paxyHOK. 5. [lnatixuuit 3aci6. 6. ['0TIBKOBHUII pO3paxyHOK. 7.
Cnoxwusau. 8. 3aci6 oOminy. 9. IToramatu no3uky. 10. KopoTkocTpoKkoBi I[IHHI TAaNEpH.
11. HominanbHa BapticTh. 12. BracHuk OaHKIBCbKOTO paxyHKy.13. JIIkBiAHI KOIITH
(bonmm). 14. IlanepoBa 6ankHoTa. 15. HamionanpHa Bastora.

Ex 5. Read the short conversations in a bank. Pay attention to the formula of
expressing request. Practice the conversations with your partner:
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1. A) | want to change some English money into euro (Ukrainian hryvnyas/
dollars). Can you help me?
B) Certainly, sir. The exchange rate today is ____euros to the pound (Ukrainian
hryvnyas to the dollar). How much do you want to exchange?

2. A) I’d like to transfer some money to my account in London, please.
B) You have an account here, madam? How urgent is it? Would you like us to
send it by mail transfer?

3. A) I’d like to know how long it takes for a cheque to clear. | paid the cheque
into the account on Friday.
B) Unless it’s a local cheque it will take a full five working days to clear. That
means we should be able to treat it as paid by this time next week.

5. Find a scientific article in a periodical on the topic of «Bankingy.
Perform an analysis of the article according to the plan (APPENDIX A). Write an
extended abstract for the article in English (250-300 words).
To defend the task, provide a printed scientific article, a link to the article; a
written analysis of the article, an extended abstract (printed).
Reading, and translation (selectively) and knowledge of the relevant vocabulary
are checked.

SELF-EXAMINATION TESTS

Choose the correct item to fill in the gaps:
1. At the moment we are experiencing some cash problems
because little money is coming in.
a) Fly;
b) stream;
c) flow;
d) run.
2. There doesn 't seem to be anyone working really hard for the business and yet
they all seem to earn . money.
a) Facile;
b) simple;
C) easy;
d) quick.
3. If you don 't want to use a cheque, you can always use a money
a) Order;
b) command;
C) instruction;
d) directive.
4. You should have read the of payment as soon as you received the
invoice for the goods.
a) Reasons;

b) types;
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c) lists;
d) terms.

5. In view of our previous orders over the last year we were offered 10%
on any future dealings.

a) Discord;
b) dispute;
c) dislike;
d) discount.
6. He appreciated the additional welcome and help he received from the depart-
ment store staff as he had after all been a longstanding
a) Customer;
b) courier;
C) courtier;
d) custom.
7. As the builder wanted cash for the work he had done, she had to go to the bank
personally to the money herself.
a) Take off;
b) take out;
c) take over;
d) take in.
8. Every day money is from one bank to another in thousands of cities.
a) Transferred,;
b) contributed;
C) measured,;
d) replaced.

OVER TO YOU

» Do you prefer to go to the local branch of your bank, or to use the internet or
the telephone? Why? Why do you think most customers still prefer to go to the bank?

» Look at some commercial bank websites from your country. Which bank
offers the best rates to borrowers and lenders?

» Can you name the largest investment banks in your country? Are they local
or international? Describe the services they offer.

I-.-!l CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).

1. Case: Digital Transformation and Neobanking.
The most successful cases in Ukraine are related to the transition of banking services to
mobile applications and the creation of branchless banks.

— monobank: The bank became a market leader due to the integration of accounts
of individuals and sole proprietors in one application, free service and innovative
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marketing. In 2024-2025, monobank was repeatedly included in the list of the 250 best
fintech companies in the world according to CNBC.

— Traditional banks online: FUIB, Universal Bank and Sense Bank are
recognized as leaders in the field of online banking according to industry ratings, having
successfully adapted classic models to the digital needs of customers.

2. Case: Open Banking.
From August 1, 2025, the concept of Open Banking officially came into force in
Ukraine. This has opened the way for new technology cases:

— Account aggregation: The ability to view balances and transaction history from
different banks in a single financial application.

— Business automation: Accounting platforms and ERP systems can now
automatically pull bank statements via API, significantly speeding up financial
accounting.

3. Case: Business support and resilience.
Ukraine’s banking system has demonstrated a unique case of resilience, ensuring
uninterrupted payment operations even during blackouts and shelling.

— Export financing: Developing specialized business models to support SMEs in
entering global markets.

— Credit instruments: Banks (e.g. FUIB) have introduced consulting and credit
products that help entrepreneurs reduce risks and attract investment in wartime.

4. Case: Technological Innovations (Al and Big Data).

— SoftServe and Rozetka Cases: Demonstrate the use of Big Data and artificial
intelligence to build personalized customer services and optimize logistics processes in
the financial sector.

— Cybersecurity: Implementing solutions based on MFA (multi-factor
authentication) and SIEM systems to protect user data in an open banking environment.

#&SRESEARCH TASK

1. Find and analyze current information on the state of the banking system of
Ukraine, present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the banking system. Make a report.

2. Find and analyze current information on the state of the digitalization of
banking activities in Ukraine, give examples and identify the main development trends,
present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the subject. Make a report.

3. Find and analyze current information on the state of the bank of your choice,
calculate main indicators of banking activity, present the results obtained in the form of
a presentation (10-15 slides). Provide justification for the choice of indicators, make a
forecast of the direction of development of the bank. Make a report.
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Medium of exchange

Monetary base

Commodity

Commodity money
Fiat / token money

lou (I
money

owe  you)

Store of value
Standard of deferred
payment

Securities

Government securities

Velocity

Available tools

To execute the
monetary policy
independently

Foreign currency
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Active Vocabulary

3acid MDKHapOTHUX
PO3paxyHKiB

rpomoBa  0a3a  (yacTuHA
IpOLIOBOI MacH, sKa

BH3HAETHCSA B SIKOCTI pe3epBiB
0aHKIBCHKOi CHCTEMH )
TOBap, MPOIAYKT

TOBapHIi I'poITi

HEPO3MiHHI TManepoBi Trpo,
I'POIIOBI 3HAKH

rpouri, sIKi OyAyThb OTpUMaHi
3a He3a0e3MeUeHOT0
3000B’sI3aHHSIM TUIATEXKY
3arac BapTOCTI
CTaHIapT
TUTATEXY

BIZICTPOYKH

IIHHI MManepu
Jiep>KaBHI I[iHHI Manepu

HIBUAKICTB 00ITY rpormieit

JOCTYTIHI IHCTpYMEHTH
(UUIsIXY)

MIPOBOJUTH BaJIFOTHO-
IPOILOBY HOJITHKY
CaMOCTIHHO

1HO3€MHAa BAJIFOTA

To affect world
prices
The wild
fluctuations of
prices

Durability

Portability
Divisibility

Stability in
value

Acceptability
To maintain
purchasing
power of money
Monetary policy

To alter the
money supply
Rates of interest
Treasury bills

Company bonds

Required
reserve ratio

m TEXTS FOR READING

TEXT A. MONEY

UNIT 1.5. MONEY AND MONETARY POLICY

BIUIMBAaTH Ha CBITOBI
LHU
HECTPUMHE KOJIMBAHHS
LiH

TPUBATICTh TEPMIHY 1
BUKOPUCTAHHS
MOPTATUBHICTh
MOIITBHICTB

CTaOLIBHICTh MIHHOCTI
MPUHHATHICTD

30epertu  KyIiBeIbHY
CIPOMOJKHICTB TPOIICH
BAIIOTHO-TPOIIIOBA
MOJIITUKA

MIHSTH 3aMlacy TpoIIeit

MPOIEHTHI CTaBKH
Ka3HAYENChKI BEKCEI

oOumiramii kommasii

Koe]ilieHT
000B’SI3KOBOT0 PE3EpPBY

Historically, many commodities, ranging from precious metals to cigarettes, have
been used as money. In the nineteenth century money was mainly gold and silver coins.
These are examples of commodity money, ordinary goods with industrial uses (gold)
and consumption uses (cigarettes) which also serve as a medium of exchange. In most
modern societies, however, commodities are rarely used as money because they are
expensive. Instead, they use fiat money, that is mainly paper currency issued by
governments and deposits in checking accounts that are accepted as a means of payments
for goods and services. Fiat money is sometimes called token money. By collectively
agreeing to use fiat money, society economizes on the scarce resources required to
produce money as a medium of exchange. The essential condition for the survival of fiat
money is the restriction of the right to supply it. Private production is illegal.
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Society enforces the use of fiat money by making it legal tender. The law says it
must be accepted as a means of payment.

In modern economies, fiat money is supplemented by 10U (I owe you) money.
IOU money is a medium of exchange based on the debt of a private firm or individual.
A bank deposit is IOU money because it is a debt of the bank. When you have a bank
deposit the bank owes you money. Bank deposits are a medium of exchange because
they are generally accepted as payment.

Although the crucial feature of money is its acceptance as the means of payment
or medium of exchange, money has three other functions. It serves as a unit of account,
as a store of value, and as a standard of deferred payment. We discuss each of the four
functions of money in turn.

Money, the medium of exchange, is used in one-half of almost all exchanges.
Workers exchange labour services for money. People buy or sell goods in exchange for
money. Money is the medium through which people exchange goods and services.

To see that society benefits from a medium of exchange, imagine a barter
economy. A barter economy has no medium of exchange. Goods are traded directly or
swapped for other goods. In a barter economy, the seller and the buyer each must want
something the other has to offer. Each person is simultaneously a seller and a buyer.
There has to be a double coincidence of wants.

Trading is very expensive in a barter economy. People must spend a lot of time
and effort finding others with whom they can make mutually satisfactory swaps. The
use of money — any commaodity generally accepted in payment for goods, services, and
debts — makes the trading process simpler and more efficient.

Money is a store of value because it can be used to make purchases in the future.
To be accepted in exchange, money has to be a store of value. Nobody would accept
money as payment for goods supplied today if the money was going to be worthless
when they tried to buy goods with it tomorrow. But money is neither the only nor
necessarily the best store of value. Houses, stamp collections, and interest-bearing bank
accounts all serve as stores of value. Since money pays no interest and its real purchasing
power is eroded by inflation, there are almost certainly better ways to store value.

Finally, money serves as a standard of deferred payment or a unit of account over
time.

To be used as money, an item must have certain characteristics. The five
characteristics of money are durability, portability, divisibility, stability in value, and
acceptability.

Durability refers to money’s ability to be used over and over again. Metals such
as gold and silver are ideal because they withstand wear and tear well. In fact, many
coins minted in ancient times are still in existence.

Portability. Money’s ability to be carried from one place to another and transferred
from one person to another is its portability. As a medium of exchange, money must be
convenient for people to use.

Divisibility refers to money’s ability to be divided into smaller units, which
permits buyers and sellers to make transactions of any size.

Stability in value. For money to be useful as a store of value, it must be stable in
value. Stability in value encourages saving and maintains money’s purchasing power.
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Most people who save money are confident that it will have approximately the same
value when they want to buy something with it as it had when they put it into savings.

Acceptability means that people are willing to accept money in exchange for their
goods or services. People accept money because they know they can spend it for other
products.

TEXT B. MONETARY POLICY

Monetary policy is a central government policy with respect to the quantity of
money in the economy, the rate of interest and the exchange rate.

Let us consider the demand and supply for money.

Why do people hold (demand) currency and checkable deposits (M1), rather than
putting their money to work in stocks, bonds, real estate, or other nonmoney forms of
wealth? John Maynard Keynes, in his 1936 work entitled The General Theory of
Employment, Interest, and Money, gave three important motives for doing so:
transactions demand, precautionary demand, and speculative demand.

The transactions demand for money is the stock of money people hold to pay
everyday predictable expenses. The desire to have «walking around money» to make
quick and easy purchases is the principal reason for holding money. Without enough
cash, the public must suffer forgone interest.

People have a second motive to hold money, called the precautionary demand for
money. The precautionary demand for money is the stock of money held to pay
unpredictable expenses. This is the «mattress money» people hold to guard against those
proverbial rainy days.

The third motive for holding money is the speculative demand. The speculative
demand for money is the stock of money held to take advantage of expected future
changes in the price of bonds, stocks, or other non-money financial assets. It is the so
called betting money.

As the interest rate falls, the opportunity cost of holding money falls, and people
increase their speculative balances.

Money supply comes in many forms, including currency, demand deposits, time
deposits, and plastic money.

The narrowest commonly used measure of money M1 consists of currency (bills,
coins, money orders and travelers checks) and current accounts (AmE -checking
accounts).

A broader measure M2 includes M1 plus saving accounts.

When the money supply increases, people have more money to spend, and
demand for goods and services increases. As demand increases, businesses hire
additional workers to increase output. This is an economic growth scenario. But, if
output does not keep pace with demand, prices increase. When prices rise continuously,
inflation results. This tends to cause problems for people whose incomes do not increase
at a rate consistent with inflation.

Monetary policy rests on the relationship between the rates of interest in an
economy, that is, the price at which money can be borrowed, and the total supply of
money. Monetary policy uses a variety of tools to control one or both of these, to
influence outcomes like economic growth, inflation, exchange rates with other
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currencies and unemployment. Where currency is under a monopoly of issuance, or
where there is a regulated system of issuing currency through banks which are tied to a
central bank, the monetary authority has the ability to alter the money supply and thus
influence the interest rate (to achieve policy goals). The beginning of monetary policy
as such comes from the late 19th century, where it was used to maintain the gold
standard.

The main instrument used by a central bank to achieve its goals is the interest rate
— also known as the discount rate or base rate. This is the rate at which the central bank
is ready to lend to commercial banks.

Another instrument of monetary policy is open market operations. This entails
managing the quantity of money in circulation through the buying and selling of various
financial instruments, such as treasury bills, company bonds, or foreign currencies. All
of these purchases or sales result in more or less base currency entering or leaving market
circulation.

Finally, the central bank also requires the commercial banks to hold a percentage
of their deposits as reserves. These are called required reserves, and the percentage is
known as the required reserve ratio. These reserves are meant to ensure some minimum
level of prudence, even if not all commercial banks want to operate as prudently as they
should.

PRACTICAL PART

1. Answer the following questions:

1. What’s the main reason for having «walking around money»?

2. Why do people prefer to invest in stocks and bonds when the interest rate is
high?

3. What measures can be taken to regulate the money supply?

4. What are the main instruments of monetary policy?

5. In what way does the rise in interest rate influence the lending provided by
commercial banks?

6. Why does central bank require the commercial banks to hold a percentage of
their deposits as reserves?

7. What happens if the central bank increases/decreases the required reserve
ratio?

8. What is monetary base?

9. What instruments does monetary policy use in order to influence such
outcomes as economic growth, inflation and unemployment? What is money?

10. What are the main functions of money?

11. What is the difference between commodity and fiat money?

12. What factors may affect world prices, regardless of government actions?

13. Why do people accept money willingly in exchange for their goods and
services?

14. What does medium of exchange mean?

15. Can you explain the meaning of «store of value»?

16. Which forms of money are the most suitable to be used as money?

17. What is the third function of money?
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2. Match the Ukrainian word combinations with their English equivalents:

A

B

1) monuT Ha rpomti It 3A1HCHEHHS YO/

a) forgone interest

2) momWT Ha TPOII Ig HemepeadadyeHuX
BUTpaT

b) cash receipts from sales

3) CeKyISTUBHI MOMUT Ha TPOIITi

¢) transactions demand for money

4) rTaHOBaH1 BUTPATU

d) to keep pace with smth

5) ymy1ieHi BiICOTKA

e) withdrawal penalties

6) HeEceHHAI  30HUTKIB
B1JIBOJIIKAHHS KaIliTATy

B pe3yibTari

f) to increase at a rate consistent with
inflation

7) TpOIIOB1 HAJAXOKEHHS BiJ] MPOJIaXiB

g) the speculative demand

8) (hiHaHCOBI aKTUBH, IO IPUHOCATH JOX1]T

h) interest-bearing financial assets

9) anmpTepHaTHBHI BUTpATH Bia 30epiraHHs
rpolIei

1) predictable expenses

10) B3aemH1 (OH/IU TPOIIOBOTO PUHKY

J) time deposits

11) 3pocTaTu Ha piBHI, BIJIMOBIAHOMY PIBHIO
1HDIALIT

k) the opportunity cost of holding
money

12) BcTuratu 3a YyuM-HeOy b

I) the precautionary demand

13) cTpoKOB1 BKJIaAH

m) money market mutual funds

3. Say whether the following is true or false:

True | False

1. The use of money is as convenient as barter.

2. Efficient barter means that the traders’ needs

coincide.

3. Precious metals can’t be used as money because they are too

heavy.

4. Gold can serve the same functions as money.

5. Money eliminates the need for barter.

6. Any item can successfully serve as money.

4. Match the parts of the sentences:

1 The exchange rate of a currency is fixed
against other countries’ currencies, for

a) any financial instrument that can
fulfill the functions of money instance,

2 When money is used to intermediate the
exchange of goods and services,

b) without having to trade or barter for
them.

3 In economics, money is a broad term that
refers to

c) when we use it to save for the future.

4 The money supply is the amount of
financial instruments within a specific
economy

d) one US dollar=260 Japanese yen.

5 Money makes it possible for you to obtain
the goods and services you want

e) available for purchasing goods or
services.

6 Money is a store of value

f) it is performing a function as a
medium of exchange.
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5. Translate the following sentences from Ukrainian into English:

1. Indstiist — 11e miABUIIIEHHS PIBHS LIH 1 3apILiaT.

2. baraTo BueHUX HaMarajaucsi BU3HAYUTH MPUIUHU 1HOIAIIT.

3. MoneTtapuctu BBaXaid, 110 I1HQISISN BUKIAKAETHCS 3aHAATO IIBUIAKAM
MIIBUIIEHHSM TPOIITOBOI MacH 1 BIATIOBIAHIM 3POCTAHHSIM TIOIUTY HAa TOBAPH.

4. Jlesiki €KOHOMICTH BBa)KAIOTh, IO JKOPCTKA TMOJITHKA JOXOMIB € TAPHUM, aje
TUMYACOBUM CIIOCOOOM YTpUMaHHS 1HQIIAILIT 17T KOHTPOJIEM.

5. Ilpu 1TUTaHOBIN €KOHOMIII 3pOCTaHHS IiH CTPUMYBAJIOCS MPSIMHUM YPSIOBUM
PETYIIIOBAaHHSIM.

6. 3aBHaHHs ypsy — CTPUMATH 3pOCTAHHS TEMIMIB 1H(IIALI].

5. Find a scientific article in a periodical on the topic of «Money and monetary
policy».

Perform an analysis of the article according to the plan (APPENDIX A). Write an
extended abstract for the article in English (250-300 words).

To defend the task, provide a printed scientific article, a link to the article; a
written analysis of the article, an extended abstract (printed).

Reading, and translation (selectively) and knowledge of the relevant vocabulary
are checked.

SELF-EXAMINATION TESTS

Choose the correct answer:
1. The stock of money people hold to pay everyday predictable expenses is the:
a) transactions demand for holding money;
b) precautionary demand for holding money;
c) speculative demand for holding money;
d) store of value demand for holding money.
2. The stock of money people hold to take advantage of expected future changes
in the price of bonds, stocks, or other nonmoney financial assets is the:
a) unit-of-account motive for holding money;
b) precautionary motive for holding money;
c) speculative motive for holding money;
d) transactions motive for holding money.
3. Which of the following statements is true?
a) The speculative demand for money at possible interest rates gives the demand for
money curve its upward slope;
b) there is an inverse relationship between the quantity of money demanded and the
interest rate;
c) according to the quantity theory of money, any change in the money supply will have
no effect on the price level;
d) all of the above.
4. A direct exchange of fish for corn is an example of:
a) storing value;
b) a modern exchange method;
C) barter;
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d) a non-coincidence of wants.

5. Which of the following is a store of value?
a) Money market mutual fund share;
b) repurchase agreement;
c) all of the above are a store of value;
d) none of the above are a store of value.

6. Anything can be money if it acts as a:
a) unit of account;
b) store of value;
¢) medium of exchange;
d) all of the above.

7. Demand-pull inflation occurs:

a) when «too much money is chasing too many goodsy;
b) during a recession;
C) rising production costs;
d) none of the above.

8. Cost-push inflation is due to:
a) excess total spending;
b) too much money chasing too few goods;
C) resource cost increases;
d) the economy operating at full employment.

OVER TO YOU

»  What kind of money market instruments are you familiar with? Which
ones would be must useful for your company you would like to work for?

I!!l CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).

1. Case: Monetary Policy in Wartime (2022-2024)

— Context: Full-scale military action raised the risks of uncontrolled inflation and
capital flight.

— Actions: The NBU raised the discount rate to 25% in June 2022 (tight monetary
policy) to increase the attractiveness of hryvnia assets. Restrictions were introduced on
the foreign exchange market.

— Result: Tight policy helped stop the panic, reduce inflation to single digits (less
than 10%), and maintain the stability of the hryvnia.

2. Case: Effectiveness of influence instruments
— Open market operations: The Central Bank buys or sells government securities,
regulating the amount of money in the banking system.
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— Regulation of required reserves: An increase in the reserve ratio reduces the
ability of banks to issue loans, which reduces the money supply (restrictive policy), and
vice versa.

3. Case: Impact of the COVID-19 pandemic (international experience)

— Context: The need to stimulate the economy during lockdowns.

— Actions: Many central banks around the world have cut interest rates to almost
zero and launched quantitative easing programs (printing money to buy assets).

— Result: Preventing a deep financial crisis, but subsequently — rising inflation.

4. Case: European integration and monetary policy of Ukraine
— Context: Ukraine's accession to the EU involves fulfilling the requirements of
Chapter 17 of the negotiations — «Economic and monetary policy».
— Essence: Adapting legislation that prohibits direct financing of budget deficits by
the NBU and ensuring the independence of the central bank.

&SRESEARCH TASK

1. Find and analyze current information on the state of the money market of
Ukraine, present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the money market. Make a report.

2. Find and analyze current information on the state of the inflation rate, analyze
the factors that influenced the inflation rate, present the results obtained in the form of a
presentation (10-15 slides). Provide justification for the choice of indicators, make a
forecast of the direction of development of the inflation ratio. Make a report.
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UNIT 1.6. CENTRAL BANK AND FINANCIAL INSTITUTIONS

' d

Active Vocabulary

Bail out CITaCiHHS Supervise HATJISI

High sheet bank  Bemukwuii, mpoBigamii GaHk Lender KPEIUTOP
Investment bank  inBecTHIiiiHMIT OaHK Bonds obumirarii
Merchant bank TOPTiBEIbHUIA OaHK Central bank HEHTpaIbHUI OaHK
Merger 3IUTTA Clearing cheques KIIIPUHT YeKiB
Monetary policy  moHeTapHa moJiTHKa Acquire npua0aHHsS

Last resort «OCTaHHIN MPHUTYIOK» Retail bank po3IpiOHuUIT GaHK

m TEXTS FOR READING
TEXT A. CENTRAL BANK

Some central banks are responsible for monetary policy — trying to control the
rate of inflation to maintain financial stability. This involves changing interest rates. The
aim is to protect the value of the currency — what it will purchase at home and the other
currencies. In many countries, the central bank supervises and regulates the banking
system and the whole financial sector. It also collects financial data and publishes
statistics, and and provides financial information for consumers.

In most countries, the central bank prints and issues currency — putting banknotes
into circulation. It also participates in clearing cheques and setting debts among
commercial banks.

If one bank goes bankrupt, it can quickly affect the stability of the whole financial
system. And if depositors think is unsafe they might all try to withdraw their money. If
this happens it’s called a bank run or a run on the bank, and the bank will quickly use
up its reserves. Central banks can act as lender of last resort, which lending money to
financial institutions in difficulty, to allow them to make payments. But central banks
don’t always bail out or rescue banks in difficulty, because this could lead banks to take
risks are too big.

Central banks manage a country’s reserves of gold and foreign currencies. They
can try to have an influence on the exchange rate — the price at which their currency can
be converted into other currencies. They do this by intervening on the currency markets,
and moving the rate up or down by buying or selling their currency. This changes the
balance of supply — how much is being sold — and demand — how much is being bought.

What about exchange rates with foreign currencies?

«Central banks manage a country’s reserves of gold and foreign currencies. They
can try to have an influence on the exchange rate — the price at which their currency can
be converted into other currencies. They do this by intervening on the currency markets,
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and moving the rate up or down by buying or selling their currency. This changes the
balance of supply —how much is being sold — and demand — how much is being bought».

A central bank is an independent national authority that conducts monetary policy,
regulates banks, and provides financial services including economic research. Its goals
are to stabilize the nation’s currency, keep unemployment low, and prevent inflation.

Most central banks are governed by a board consisting of its member banks. The
country’s chief elected official appoints the director. The national legislative body
approves him or her.

Central banks affect economic growth by controlling the liquidity in the financial
system. They have three monetary policy tools to achieve this goal.

First, they set a reserve requirement. It’s the amount of cash that member banks
must have on hand each night. The central bank uses it to control how much banks can
lend).

Second, they use open market operations to buy and sell securities from member
banks. It changes the amount of cash on hand without changing the reserve requirement.
They used this tool during the 2008 financial crisis. Banks bought government bonds
and mortgage-backed securities to stabilize the banking system.

Third, they set targets on interest rates they charge their member banks. That
guides rates for loans, mortgages, and bonds. Raising interest rates slows growth,
preventing inflation.

That’s known as contractionary monetary policy. Lowering rates stimulates
growth, preventing or shortening a recession. That’s called expansionary monetary
policy. The European Central Bank lowered rates so far that they became negative.

Monetary policy is tricky. It takes about six months for the effects to trickle
through the economy. Banks can misread economic data as the FED did in 2006. It
thought the subprime mortgage meltdown would only affect housing. It waited to lower
the fed funds rate. By the time the Fed lowered rates, it was already too late.

But if central banks stimulate the economy too much, they can trigger inflation.
Central banks avoid inflation like the plague. Ongoing inflation destroys any benefits of
growth. It raises prices for consumers, increases costs for businesses, and eats up any
profits. Central banks must work hard to keep interest rates high enough to prevent it.

Politicians and sometimes the general public are suspicious of central banks.
That’s because they usually operate independently of elected officials. They often are
unpopular in their attempt to heal the economy. For example, Federal Reserve
Chairman? Paul Volcker sent interest rates skyrocketing.

It was the only cure to runaway inflation. Critics lambasted him. Central bank
actions are often poorly understood, raising the level of suspicion.

Central banks regulate their members. They require enough reserves to cover
potential loan losses. They are responsible for ensuring financial stability and protecting
depositors’ funds.

In 2010, the Dodd-Frank Wall Street Reform Act? gave more regulatory authority
to the Fed. It created the Consumer Financial Protection Agency. That gave regulators
the power to split up large banks, so they don’t become «too big to fail». It eliminates
loopholes for hedge funds and mortgage brokers. The Volcker Rule® prohibits banks
from owning hedge funds. It bans them from using investors’ money to buy risky
derivatives for their own profit.
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Central banks serve as the bank for private banks and the nation’s government.
That means they process checks and lend money to their members.

Central banks store currency in their foreign exchange reserves. They use these
reserves to change exchange rates. They add foreign currency, usually the dollar or euro,
to keep their own currency in alignment. That’s called a peg, and it helps exporters keep
their prices competitive.

Central banks also regulate exchange rates as a way to control inflation. They buy
and sell large quantities of foreign currency to affect supply and demand.

Federal Reserve Chairman is the head of the Board of Governors of the Fed, which performs
the functions of the central bank of the United States. He is appointed by the President of the United
States and approved by the Senate, determining the monetary policy of the country.

Dodd-Frank Wall Street Reform Act, signed into law on July 21, 2010, is a comprehensive
overhaul of U.S. financial regulations passed in response to the 2008 financial crisis. It aims to prevent
bank bailouts, end «too big to fail», and increase oversight of financial institutions to protect consumers
and the broader economy.

3Volcker Rule is the part of the 2010 Dodd-Frank Act, restricts U.S. banks from making certain
speculative investments that do not benefit their customers. It prohibits banks from engaging in
proprietary trading — trading for their own profit — and owning or sponsoring hedge funds or private
equity funds. The rule primarily applies to insured depository institutions and their affiliates.

TEXT B. U.S. FEDERAL RESERVE

Central banks are what they sound like: centralized financial institutions of a
country like the United States or a regional organization like the European Union.

Central banks are not, however, like the commercial banks (like Bank of America,
Chase, or TD Bank) in which you might deposit money. Central banks conduct monetary
policy, using various tools to influence the amount of money circulating in an
economy, interest rates charged on loans, and the rate of inflation.

Inflation occurs when prices continue to rise, meaning a country’s currency Iis
worth less than it was before because it can’t buy as much (also known as a decline in
purchasing power). Inflation is a sign that the economy is growing, often because
demand outpaces supply and consumers are willing to spend more money on goods.

But high inflation is a problem because it discourages investment and lending and
wipes out people’s savings as it erodes the value of money. For this reason, central banks
work hard to keep inflation in check.

Deflation is the opposite of inflation — when there is a decline in prices. Too much
deflation can drive higher rates of unemployment, and can eventually cause consumers
to default on debt obligations. For this reason, economists often consider a balanced
economy to allow for some inflation, but not too much — about 2% inflation is the ideal
rate.

Central banks are essential institutions, typically focused on keeping prices stable,
maximizing employment, and helping a country’s economy grow. Experts agree central
banks work best when they’re clear about their goals and policies, independent from the
government and not under the sway of politics, and credible, or trusted) Although they
share some similarity in goals, function, and structure, central banks in different places
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work differently. To illustrate what they do, how they work, and why they’re important
to you, let’s examine the U.S. Federal Reserve System.

The U.S. Federal Reserve, sometimes called the Fed, is the central bank of the
United States. The Fed is the most powerful economic institution in the United States
and manages the country’s monetary policy. Central banks, like the Fed, lend money to
commercial banks in times of crisis so that they do not collapse; this is why a central
bank is called a lender of last resort. And this is one of the reasons central banks matter.
However, the Federal Reserve hasn’t always been around to save the day.

While the dual mandate is the most essential part of the Fed’s job, it has other
responsibilities too. Beyond promoting the stability of the financial system, the Fed
supervises and regulates the practices of financial institutions including commercial
banks. It also works to make the systems used to conduct financial transactions safe and
efficient, and advocates for consumer protections, such as banks prohibiting
discrimination on the basis of race, marital status, national origin, and other factors. The
Fed also puts the dollars we use into circulation by influencing money supply.

The Fed wants to keep prices stable and inflation at around 2 percent, and it seeks
to maximize employment rates. But the Fed isn’t Congress and can’t make laws to
regulate the economy. So it acts indirectly, by changing the money supply or the amount
of money in the economy. The Fed has several policy tools at its disposal to do this,
including setting a target interest rate.

Most central banks produce regular economic statistics to guide fiscal policy
decisions. Here are examples of reports provided by the Federal Reserve:

— Beige Book: A monthly economic status report from regional Federal Reserve
banks.

— Monetary Policy Report: A semiannual report to Congress on the national
economy

— Credit Card Debt: A monthly report on consumer credit.

PRACTICAL PART

1. Answer the following questions:

1. What necessitated the creation of central banks in the twentieth century?

2. Describe the ways in which central banks are created)

3. Reveal the relationship between central banks and public authorities.

4. Explain the importance of the central bank’s economic independence.

5. What are the similarities and differences between the operations of the central
bank and commercial banks?

6. Describe the establishment and activities of the Ukrainian State Bank.

7. Describe the main tasks of regulating the activities of banks

8. What is the increased financial vulnerability of banks?

9. Describe the current trends in the development of the banking regulation
system.
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2. Match the two parts of the sentences

1. The central bank will sometimes | a) if they could always be sure of rescue by
lend money the central bank.

2. Banks would probably start taking | b) if there is a run on a commercial bank.
too many risks

3. Central banks are usually | c) if monetary policy is successful.
responsible for

4. The central bank can alter d) printing and and distributing banknotes.
5. There will be low and stable| e) the amount of money commercial banks
inflation are able to lend)

3. Make word combinations using a word from each box. One word can be used
twice. Then use the word combinations to complete the sentences below.

bank currency exchange |financial | monetary | markets
run system policy rate stability
1. , Including setting interest rates, is designed to maintain
2. If there’s a and the bank goes bankrupt, this can

have a rapid effect on the whole

3. On one day in 1992, the Bank of England lost over £1 billion (more than half
of the country’s foreign reserves) in the , trying to protect
the of the pound)

4. Translate the following sentences from Ukrainian into English:

1. llenTpanbuuii OaHK — ycTaHOBa (37eOUIBIIOTO JACp)KaBHUM OpraH), sKa
pEryJIloe  MisUTbHICTh OaHKIB Yy KpaiHi, MPOBOAMTH MOHETapHY (IPOIIOBO-KPEIUTHY)
Ta BaJIFOTHO-KYPCOBY MOMITHKY aepxaBu (Denepanbha pezepBHa cuctema CIIIA) abdo
CHUIBHOTH JiepKaB (€Bporneichkuii eHTpanbHuil 0aHk). B Ykpaini ne Hamionansuuii
O0aHK YkpaiHu.

2. llentpanpHuii 0aHK MOXE BUKOHYBATH (3aJI€XKHO BiJl KpaiHW) Takl (QYHKIUi:
3M11iCHEHHS] 0aHKIBCHKOTO PpETYJIIOBAaHHSA Ta Hariany (3abe3neyeHHsi CTaOlIbHOCTI
0aHKIBCBHKOI cucTemMHu), (JOpMYBaHHS Ta BUKOHAHHS MOHETapHOI (TPOIIOBO-KPEIUTHON)
MOJIITUKU ICPKaBH, PETYTIOBAHHS TPOIIOBOI MacH, 110 Tiepe0avae TakoK MOHOTIOJIbHE
MpaBo eMicii rpomield, (GopMyBaHHS Ta BHKOHAHHS BaJlFOTHO-KYPCOBOi TOJIITHUKH,
BKJIIOYAIOYM 32 HEOOXIJHOCTI BAJIIOTHI 1HTEPBEHIIl, YNPABIIHHSA 30J0TO-BaTIOTHUMHU
pe3epBaMu KpaiHu, BEJCHHS PaxXyHKIB JIJIs 3/{1HCHEHHS MI>KOAHKIBCHKHX PO3PaXyHKIB.

3. HamionaneHuit 6ank YKpainu 3A1MCHIOE aHalli3 CTaHy, CTPYKTYPU Ta JUHAMIKA
TOTIBKOBOTO O0ITY 1 po3po0JIsie 3aX0au 1010 HOTo BAOCKOHAICHHS. OCHOBHI 00’ €KTH
aHaJli3y: MOKA3HUKH FOTIBKOBOTO 00Iry B YB 53111 3 MOKa3HUKAMHU, 110 XapaKTePU3YIOTh
E€KOHOMIYHUIN CTaH KpaiHM Ta TeHAEHLi i1 EeKOHOMIYHOTO pO3BUTKY; Kepeia
HAJXO/KEHHS TOTIBKHM y KacH OAaHKIB 1 IIJIbOBA CIPSIMOBAHICTh iX BUJa4 3 Kac OaHKIB;
IIBUJIKICTh TIOBEPHEHHS TOTIBKH Y Kacu OaHKIB.


https://uk.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA
https://uk.wikipedia.org/wiki/%D0%9C%D0%BE%D0%BD%D0%B5%D1%82%D0%B0%D1%80%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%93%D1%80%D0%BE%D1%88%D0%BE%D0%B2%D0%BE-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%92%D0%B0%D0%BB%D1%8E%D1%82%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D1%80%D0%B5%D0%B7%D0%B5%D1%80%D0%B2%D0%BD%D0%B0_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0_%D0%A1%D0%A8%D0%90
https://uk.wikipedia.org/wiki/%D0%84%D0%B2%D1%80%D0%BE%D0%BF%D0%B5%D0%B9%D1%81%D1%8C%D0%BA%D0%B8%D0%B9_%D1%86%D0%B5%D0%BD%D1%82%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%B1%D0%B0%D0%BD%D0%BA
https://uk.wikipedia.org/wiki/%D0%9D%D0%B0%D1%86%D1%96%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%B1%D0%B0%D0%BD%D0%BA_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9D%D0%B0%D1%86%D1%96%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%B1%D0%B0%D0%BD%D0%BA_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D1%96%D0%B2%D1%81%D1%8C%D0%BA%D0%B5_%D1%80%D0%B5%D0%B3%D1%83%D0%BB%D1%8E%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D1%82%D0%B0_%D0%BD%D0%B0%D0%B3%D0%BB%D1%8F%D0%B4
https://uk.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D1%96%D0%B2%D1%81%D1%8C%D0%BA%D0%B0_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%9C%D0%BE%D0%BD%D0%B5%D1%82%D0%B0%D1%80%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%9C%D0%BE%D0%BD%D0%B5%D1%82%D0%B0%D1%80%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%93%D1%80%D0%BE%D1%88%D0%BE%D0%B2%D0%B0_%D0%BC%D0%B0%D1%81%D0%B0
https://uk.wikipedia.org/wiki/%D0%95%D0%BC%D1%96%D1%81%D1%96%D1%8F_(%D0%B5%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D1%96%D0%BA%D0%B0)
https://uk.wikipedia.org/wiki/%D0%93%D1%80%D0%BE%D1%88%D1%96
https://uk.wikipedia.org/wiki/%D0%92%D0%B0%D0%BB%D1%8E%D1%82%D0%BD%D0%B0_%D0%BF%D0%BE%D0%BB%D1%96%D1%82%D0%B8%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%92%D0%B0%D0%BB%D1%8E%D1%82%D0%BD%D0%B0_%D1%96%D0%BD%D1%82%D0%B5%D1%80%D0%B2%D0%B5%D0%BD%D1%86%D1%96%D1%8F
https://uk.wikipedia.org/wiki/%D0%97%D0%BE%D0%BB%D0%BE%D1%82%D0%BE%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D0%BD%D1%96_%D1%80%D0%B5%D0%B7%D0%B5%D1%80%D0%B2%D0%B8
https://uk.wikipedia.org/wiki/%D0%97%D0%BE%D0%BB%D0%BE%D1%82%D0%BE%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D0%BD%D1%96_%D1%80%D0%B5%D0%B7%D0%B5%D1%80%D0%B2%D0%B8
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5.Use a word or phrase from each box to make combinations from the text. You
can use some words more than once. Then use the correct form of some of the word
combinations to complete the sentences below.

identify exchange rates
implement policies
influence risks
maintain stability
reduce threats
1. Just like the central bank, all companies have to try to potential financial

2. The Bank can spend the country’s currency reserves in order to

3. The Bank can try to to the financial system, but it can tellmlnate
them completely.

4. The Bank has to the of the financial system, but that doesn’t mean
it rescues irresponsible banks.

5. The Bank that should enable it to meet the inflation target set by

the government.

5. Find a scientific article in a periodical on the topic of «Central bank and the
financial institutionsy.

Perform an analysis of the article according to the plan (APPENDIX A). Write an
extended abstract for the article in English (250-300 words).

To defend the task, provide a printed scientific article, a link to the article; a
written analysis of the article, an extended abstract (printed).

Reading, and translation (selectively) and knowledge of the relevant vocabulary
are checked.

SELF-EXAMINATION TESTS

Choose the correct answer:
1. What is a central bank?
a) The emission center of the country;
b) the center of monetary regulation of the economy;
c) the body of state monetary regulation of the economy;
d) all answers are correct.
2. The main functions of the central bank are:
a) issue of money and organization of money circulation;
b) control and regulation of the banking system:;
¢) maintaining the exchange rate of the national currency in the international financial
market;
d) all answers are correct.
3. What do the powers of the central bank depend on?
a) The procedure for appointing its leadership from the participation of the state in the
formation of its capital;
b) the political situation in the country;
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c) the goals and objectives of its functioning;
d) reflected in the legislation.
4. What does the function of the central bank «bank of banksy entail?
a) Acting as an interbank center and lender of last resort;
b) activity as a fiscal agent of the government and carrying out operations related to
public debt servicing;
c) availability of a flexible mechanism for monetary regulation of macroeconomic
processes;
d) monopoly right to issue banknotes, which are the only legal means of payment.
5. The profitability of the bank’s activities is:
a) the ratio of profit to the share capital of the bank;
b) the ratio of total assets to the bank’s expenses;
c) interest and dissidents on capital placed in securities;
d) correct answer 1 and 2.

6. In the process of performing the function of the financial agent of the state,

the central bank:

a) issues banknotes;

b) serves the public debt;

C) organizes interbank settlements;

d) provides credit services to commercial banks.

7. A commercial bank can actively issue non-cash money into circulation within
the limits of:

a) the money of the National Bank, which is at its disposal;
b) its deposits;

C) its cash reserve;

d) its excess reserve.

8. What operations does the central bank perform as a cash circulation issuing

center?
a) Excludes worn-out and counterfeit money from circulation;
b) regulates the exchange rate of the national currency;
c) places government securities on the market;
d) reorganizes or liquidates commercial banks.
9. Who can be clients of the central bank?
a) Individuals and legal entities;
b) state-owned enterprises and institutions;
c) commercial banks;
d) enterprises and organizations in various sectors of the economy.

10.  What is the name of the monetary policy aimed at expanding the volume of
credit operations, reducing the level of interest rates and the general growth of the
money supply?

a) Expansionary interest rate;
b) policy of minimum reserves;
C) restrictive.
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OVER TO YOU

> Is the central bank in your country independent from the government?
What powers and responsibilities does it have?

I-!!l CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).

1. Case: Monetary Policy Cases

—  NBU Inflation Targeting (2015-2024): The transition from a fixed exchange
rate to inflation targeting (targeting — setting a goal) allowed to reduce inflation from
43% in 2015 to a single-digit level, which ensured price stability.

—  Lending (refinancing) of commercial banks: In times of crisis, the central
bank provides loans to commercial banks (refinancing), issuing (creating) money to
prevent the collapse of the financial system.

—  Response to pandemics and wars: Central banks around the world, in
particular the NBU, have used «quantitative easing» (buying government bonds) to
maintain liquidity in the economy in times of shocks.

2. Case: Currency Regulation and Stability Cases

—  Case "E-hryvnia" (2024-2025): The National Bank of Ukraine is developing
a central bank digital currency (CBDC) — e-hryvnia. This is a digital analogue of the
hryvnia, which aims to increase the speed of settlements, reduce transaction costs and
make them more transparent.

—  Gold and foreign exchange reserves management:. The NBU actively uses
international reserves for currency interventions in the interbank market to smooth out
excessive fluctuations in the hryvnia exchange rate (stability of the national currency).

3. Case: Strategic cases

—  Cooperation with international financial institutions: The NBU is actively
working with the IMF and other partners to implement structural reforms, which
guarantees financial support for Ukraine.

&SRESEARCH TASK

1. Find and analyze current information on the state of the NBU activity, present
the results obtained in the form of a presentation (10-15 slides). Provide justification for
the choice of indicators, make a forecast of the direction of development of the central
bank activity. Make a report.

2. Find and analyze current information about the status, tasks and activities of
central banks of foreign countries, present the results obtained in the form of a
presentation (10-15 slides). Make a report.
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UNIT 1.7. ENTERPRISE. PROFITS AND LOSSES

d

Active Vocabulary

Bill paxyHOK Stock aKIis

Board of Pama aupexTopis Stockholder aKIioHep

Directors

Bond oOJriramis Tax rate PIBEHb MOJATKY

Consumer CIIOXHBaY To borrow MO3HYaTH

Corporation KOpIopairis, akiionepue TO  conduct a Becru crpaBy
TOBapUCTBO business

Debt 6opr To contribute BHOCHTH, POOMTH BHECOK

Double taxation  mopgiiiHe onogaTKyBaHHS To do  book- Bectu Oyxranrepiro

keeping

Earned 3apo0IIeHUi To hire HaiMaTu

Expense BUTpaTa To incur losses 3a3HaBaTH BTpaAT

Legal 3aKOHHUU To issue BHUITIYCKAaTH, BUOABATH

Liable (for) BIJOBiqanbHUi (3a) To own BOJIOIITH

Partnership TOBAPUCTBO(KOMITAHis) To raise money OTpUMYBATH (3apo0IsTH)

Private PHUBATHHUIMA To reap profit OTPUMYBATH MIPUOYTOK

Proprietorship BJIACHICTH (IIPUBATHA) To signify 03HAYaTH

Share YyacTKa, mai, aKiis To state [MOB1IOMJISITHA

m TEXTS FOR READING

TEXT A. TYPES OF FIRMS

Consumers, firms and markets are the basic elements that make up the private, or
non-governmental, sector of the economy. A firm is an organization that produces a
good or a service for sale. In contrast to non-profit organizations, firms want and try to
make a profit. It is obvious that the activity of firms is the centre of the economy, and it
is hard to overestimate the importance of business firms in the economy. They produce
goods and services; hire most of the nation’s workers, and issue stocks and bonds that
represent a large percentage of the nation’s wealth.

Economists define the following types of business firms: proprietorships,
partnerships and corporations. A proprietorship is a legal form of business organization,
the most common form in most countries, and also the simplest. A proprietorship is one-
owner business. Many entrepreneurs start their own businesses as sole proprietorships.
The proprietorship’s owner hires the people he needs to wait on customers, deliver
orders, do the bookkeeping etc. He borrows, if he can, whatever money he feels he
needs. He reaps the profit, or incurs losses. The advantages of this form of business are:

- owners of proprietorships have complete control over their businesses;
- a proprietorship is easy and inexpensive to establish.

But proprietorships have important disadvantages as well — and for this reason,

they are seldom found in many important industries. First, it is difficult for a proprietor
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to put together enough financial resources to enter industries like automobiles,
computers etc. Another disadvantage is that proprietors are liable for all the debts of the
firm. A partnership is more complicated than a proprietorship. It is a form of business
organization where two or more people agree to own and conduct a business. Each
partner agrees to contribute some proportion of the capital and labour used by the
business, and to receive some proportion of the profits or losses.

A partnership also has certain advantages:

- it can be established without great expense;

- it can usually put together more financial resources and specialized
knowledge than a proprietorship. Though a partnership also has certain drawbacks:

- each partner is liable without limit for the bills of the firm;

- it is not a very effective way to obtain the large amounts of capital required
for some modern industries.

Corporation is a legal person, separate and distinct from its owners. It is a far more
complicated form of business organization. A corporation is formed by having lawyers
draw up all the necessary papers stating what sorts of activities the owners of the
corporation, the stockholders, should perform. Stock, pieces of paper signifying
ownership of the corporation is issued to the owners, in exchange for their cash. Each
share of stock gives its owner one vote. The corporation’s board of directors is elected
by the stockholders. The firm’s owners can sell their stock to someone else. The
corporation has many advantages. In particular, each of the corporation’s owners has
limited liability; the corporation has unlimited life; it can raise large sums of money.
One disadvantage of the corporation is double taxation of income: the tax rate is often
almost one-half of every extra dollar earned.

What is an enterprise?

An enterprise is an independent business entity engaged in the production of
goods or provision of services for profit. It must be registered and formalised in
accordance with the applicable laws. The main goal of the enterprise is to create value
that meets the needs of consumers and  generates  income.
For example, a car manufacturing plant is an enterprise that transforms raw materials
into a finished product. A clothing store is an enterprise that buys goods in bulk and sells
them to end consumers. A café that prepares and sells food is also a catering business.
Each of them has its own specifics, but all of them have a common goal - to make a
profit by satisfying customers' needs.

What are the types of businesses?

Businesses are classified according to several criteria to better define their features
and functions. Let's look at the main ones.

By size.

- Microenterprises. The smallest companies with up to 10 employees and assets
and revenues not exceeding a certain limit. These are usually small companies or start-
ups.

- Small enterprises. The number of employees ranges from 10 to 50, and the
amount of assets and income is higher than that of micro-enterprises, but still quite
limited. These can be family businesses or small trading companies.

- Medium-sized enterprises. These companies employ between 50 and 250
people. Net income is 8-40 million euros annually.


https://optima.college/en/specialnosti/pidpriyemnictvo-ta-torgivlya
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- Large enterprises. They have more than 250 employees, assets of 20 million
euros or more, and revenues of more than 40 million euros. These are industrial giants,
international corporations, or large retail chains.

By type of activity.

Businesses are also classified by type of activity. There are 17 main sectors of the
economy, each of which has its own subgroups and a corresponding code. For example,
the manufacturing sector covers the production of cars, clothing, food, etc. This
classification is particularly important when preparing tax and financial reports, as it
allows you to clearly define the type of activity of the company and comply with
regulatory requirements.

By form of ownership.

- A company with full liability (TPL). Participants are fully liable for the
company's obligations with their property. This form is not often used because of the
high risks for the participants.

- Limited liability company (LLC). Members are liable for obligations only to
the extent of their contributions. This is one of the most popular forms for small and
medium-sized businesses.

- Additional Liability Company (ALC). It combines the characteristics of an
LLC and an ALC. Participants are additionally liable in case of a shortage of company
assets.

- Joint Stock Company (JSC). The capital is divided into shares that can be
bought and sold. Shareholders are liable only to the extent of the value of their shares.

In addition, it is possible to create various public associations, cooperatives and
other forms of organisations that have their own specific features and requirements.

TEXT B. COMPANY’S ASSETS AND LIABILITIES

The term «asset» means anything of value that is owned by a company and can
be expressed in term of money. Economic resources that provide a potential future
service to the organization are called assets in accounting. A company’s total assets
include such items as cash, buildings, equipment, and other property and accounts
receivable, that is, money owned by its customers. Assets are usually classified as
current and long-term, both types consisting of tangible as well as of intangible items.
Current tangible assets including cash, account receivable, stock-in-trade as usually
converted into cash within one year and sometimes can be used as means of payment.
On the other hand, current intangible assets consist of short-term investments in stocks
and bonds.

Long-term intangible assets are not really visible and include such items as
goodwill, patents, trademarks, copyrights, these assets often being the most important
factor for obtaining future incomes. For example, goodwill means an intangible asset
which takes into account the value added to a business as a result of its reputation which
cannot be really calculated.

In contrast, the real estate belongs to long-term assets. Liabilities are obligations
that a company owes to another organization, to an individual or to the government. Like
assets, liabilities are divided into current and long-term ones. Current liabilities are
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usually amount that are paid within one year, including accounts payable, taxes on
income and property, short-term loans, salaries and wages, and amounts of money owed
to suppliers of goods and services. Noncurrent liabilities often called long-term are
usually debts, such as bonds and long-term loans. All companies keep proper accounting
system in order to know whether or not they are operating profitably, each of the assets
and the liabilities and the equity being shown in a company’s accounts separately. The
balance sheet prepared by the company’s accountants is one of the important financial
report showing the value of the total assets, total liabilities and equity on the given date.

" PRACTICAL PART
1 State which of the sentences are true and which are false:

1. The governmental sector of the economy is based on consumers, firms and
markets.

2. Goods and services are produced for sale by the firms which want and try to
make a profit.

3. A proprietorship is owned by a group of individuals.

4. Corporation is the most complicated form of business organization.

5. Only the president of the corporation is liable for all the debts of the firm.

6. Partnership can be established without great expense.

7. Each share of stock gives its owner one vote.

8. All the corporation’s owners have unlimited liability.

9. Proprietors are liable for all the debts of the firm.

10. Many entrepreneurs start their own businesses as stockholders of a
corporation.

2. Find in the text and say the following in English:

1. HenmpubyTtkoBi ¢ipmu Ta opraxizaiii. 2. BupoOnsitu ToBapu Ha MpOaaxK.
3. 3akonna ¢opma OizHecy. 4. Bectu cmpaBu. 5. JlisubHiCTh pipmu. 6. Haiimatu
poOiTHUKIB. /. Bumyckaru akuii Ta oOmirauii. 8. Bxnamatm kamitan y Oi3Hec.
9. Ob6cnyroByBaru kiieHTiB. 10. JloctaBnsitu 3amoBneHHs. 11. Bectu Oyxranrepiro.
12. Otpumaru npuOytok. 13. 3azmaBatu BTpar. 14. dinancoBi pecypcu. 15.
OtpumyBaru kamitan. 16. Koxxna akiisi gae oaus rosioc. 17. Paga nupektopis. 18.
Axiionep. 19. Oo6mexena BinnoBigaibHicTh. 20. KokeH 10AaTKOBO 3apoOsieHUi
noJap.

3. Fill in the blanks with the appropriate words:

contribute amounts bonds entrepreneurs | to own

incurs sale income cash legal

1. A firm is an organization that produces a good or a service for
2. Firms issue stocks and that represent a large percentage of the natlon S
wealth.




58

3. A proprietorship is a form of business organization, the most common
form in most countries.

4. Many start their own businesses as sole proprietorships.

5. A proprietor reaps the profit or losses

6. Itis a form of business organization where two or more people agree and
conduct a business.

7. Each partner agrees to some proportion of the capital and labour used
by the business.

8. A partnership is not a very effective way to obtain the large of capital.

9. Stock is issued to the owners, in exchange for their
10. One disadvantage of the corporation is double taxation of

Ex 4. Put the words in the correct order to make sentences.

1. business/ it/ is/ the/ of/ economy/ the/ to/ in / overestimate/ hard/ importance/
firms

2. goods/ nation’s/ firms/ most/ produce/ the/ hire/ services/ of/ and/ workers/
3. have/ their/ control/ owners/ complete/ businesses/ proprietorships/ of/ over/
4. their/ sole/ many/ businesses/ as/ entrepreneurs/ own/ proprietorships/ start/
5. a/ to/ easy/ proprietorship/ and/ establish/ is/ inexpensive/
6. all/ the/ debts/ proprietors/ of/ liable/ the/ firm/ for/ are/
7. al proprietorship/ more/ complicated/ a/ partnership/ is/
8. of/ without/ the/ each/ than/ partner/ for/ is/ limit/ bills/ the/ firm/ liable/
9. and/ distinct/ is/ legal/ separate/ its/ a/ owners/ corporation/ person/ from/
10. elected/ directors/ corporation’s/ of/ is/ the/ stockholders/ board/ by/ the/
5. Choose the correct statement:
1. The term « » means anything of value that is owned | a) liability
by a company and can be expressed in term of money. b) obligation
C) asset
d) security
2. resources that provide a potential future service to | a) tangible
the organization are called assets in accounting. b) economic
c) natural
d) intangible
3. Long-term intangible are not really visible and | a) securities
include such items as goodwill, patents, trademarks, copyrights, | b) obligations
these often being the most important factor for | c) liabilities
obtaining future incomes. d) assets
4, liabilities often called long-term are usually debts, | a) tangible
such as bonds and long-term loans. b) noncurrent
c) intangible
d) current
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5. The prepared by the company’s accountants is one | a) income statement
of the important financial report showing the value of the total | b) payroll
assets, total liabilities and equity on the given date. ¢) balance sheet

d) annual report

6. Find a scientific article in a periodical on the topic of «Enterprise. Profits
and lossesy.

Perform an analysis of the article according to the plan (APPENDIX A). Write an
extended abstract for the article in English (250-300 words).

To defend the task, provide a printed scientific article, a link to the article; a
written analysis of the article, an extended abstract (printed).

Reading, and translation (selectively) and knowledge of the relevant vocabulary
are checked.

SELF-EXAMINATION TESTS

Choose the correct answer:
1. The main purpose of enterprise finance:
a) implementation of economic activity;
b) distribution of income and savings received,;
c) ensuring the competitiveness of products;
d) implementation of socio-economic development programs.
2. The financial resources of the enterprise are:
a) monetary funds that are formed in the process of distribution and use of GDP for a
certain period;
b) charter, capital of enterprises funds that are at the disposal of the enterprise;
¢) valuation of the property owned by the enterprise.
3. The capital of the enterprise is financial resources that:
a) invested to ensure economic activity, expansion and development of production;
b) directed to consumption;
¢) directed to the maintenance and development of social facilities;
d) remain in reserve.
4. A payment order is:
a) a document containing an order from the drawer of the cheque to the bank to transfer
a certain amount from his account;
b)a written promissory note that gives the right to demand payment of the relevant
amount from the debtor;
c) a written order from the account holder to transfer the appropriate amount from his
account to the account of the recipient of funds;
d) a combined document containing the supplier’s request and the payer’s order.
5. What are the company s costs that cannot be attributed to the cost of products
sold?
a) Payroll expenses in accordance with the established tariffs;
b) sales expenses;
c) depreciation deductions related to accelerated depreciation.
6. The cost of production affects:
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a) production efficiency;
b) the amount of taxes paid,;
¢) he amount of sales costs;
d) the amount of profit on the level of profitability of production.
7. The profit of the enterprise is:
a) cash receipt;
b) cash flow;
c) excess of income from activities over the amount of expenses;
d) the amount of financial resources of the enterprise that ensure its production and
economic activity.
8. What are the possible ways of using the net profit of the enterprise?
a) Payment of interest for the use of short-term bank loans;
b) administrative expenses;
) payment of income tax;
d) payment of dividends.
9. Give a correct definition of the economic essence of profitability?
a) The absolute amount of the company’s profit;
b) the level of profitability of the enterprise;
c) excess of income from the sale of products over its cost;
d) the amount of financial resources of the enterprise that ensure its production and
economic activity.
10. Specify the indicators that characterize the use of working capital:
a) return on assets, fixed assets turnover ratio, profit margin;
b) capital intensity, return on assets, capital-labor ratio;
¢) labor productivity, return on capital;
d) turnover ratio, load factor, duration and turnover of working capital.
11. The turnover ratio of working capital characterizes:
a) payback of working capital;
b) the ratio of the amount of working capital per 100 hectares of agricultural land;
¢) the amount of working capital to the value of gross production;
d) the number of turnovers per year.

OVER TO YOU

» Look at a company’s financial statements. Which of the financial ratios can be
calculated:
— from the balance sheet?
— from the profit and loss account?
— using both these statements?
— When ratios require additional information?

I-!!l CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).
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1. Case: Calculation case: Determining the financial result
This is a classic task to test knowledge of the structure of income and expenses.
Condition:
—  Net income from sales: 1,200,000 UAH.
—  Cost of goods sold: 700,000 UAH.
—  Administrative expenses: 150,000 UAH.
—  Selling expenses: 100,000 UAH.
—  Other operating income (rent): 20,000 UAH.
—  Financial expenses (interest on the loan): 10,000 UAH.
Task:
1. Calculate gross profit (Revenue — Cost of goods sold).
2. Determine the financial result from operating activities.
3. Calculate net profit before tax.
2. Case: Analytical case: Cost optimization
A case for the development of management skills and financial analysis.
Scenario:
A furniture manufacturing company noticed that with a 10% increase in revenue,
costs increased by 25%. This led to a decrease in profitability.
Tasks:
—  Analyze the cost structure (material costs, labor costs, depreciation).
— ldentify «loss points» (for example, overconsumption of raw materials or an
increase in logistics costs).
—  Suggest measures to reduce costs without losing product quality.
3. Case: Reporting case: Compiling Form No. 2
Practice of filling out the «Financial Results Reporty.
Task:
Based on the balances on the accounting accounts (70 «Revenue», 90 «Cost», 92
«Administrative expensesy», etc.), correctly allocate the data to the lines of the report:
—  Line 2000: Net income.
- Line 2050: Cost.
- Line 2240: Other income.
—  Line 2270: Other expenses.

&SRESEARCH TASK

1. Find and analyze current information on the state of the enterprise (of your
choice), present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the enterprise. Make a report.
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UNIT 1.8. JOB HUNTING

' d

Active Vocabulary

Ad (advertisement) orosomeHHs Junior MOJIOIIIH
Legal contract odimitine Make a career pOOHTH Kapepy
npareBIalTyBaHHS
Be self-employed  camosaitasituii Marital status CIMCHHUI CTaH
Compensation KOMIIEHCAITis Offer a job 3aIlpOIOHYBaTH
poboty

Contructual JOTOBIpHi 3000BsI3aHHS Personnel / human Biggin yIIpaBIIiHHS
(treaty) obligation resourses department [IEPCOHATIOM

Deadline JleUTaiH Personnel / human wenemxkep 3

resourses manager TIepCOHAITY

Unqualified | mexBamidikoBaHui Post/ appointment Bakancis
unskilled /position /vacancy

Education ocBiTa Qualified / skilled KBaJTi(hiKOBaHMIA
Employed | 3aitHaTHil 6e3pOOITHUIT Salary 3apo0iTHa raTa
unemployed

Fee TOHOPAp Senior cTapImi

Experience | nocsin / nocBigueHUM First time job seeker JFOIMHA, SKA MEPIIHi
experienced pa3 urykae podoty
Fringe benefits JOJAaTKOBI IIBIH Wages 3apo0iTHA IU1aTa
Interview iHTEPB 10 Work by shifts MpaIoBaTH 3a

3MiHAMH
Interviewee moauHa, ska npoxomuth  Work full-time MOBHA 3aiHATICTH
IHTEPB 10
Interviewer iHTEPB 10€p Work part-time 9JaCTKOBA 3alHATICTh

mTEXTS FOR READING
TEXT A.GETTING AJOB

Getting a job is a very hard period in the life of most people. Companies choose
an employee from hundreds of candidates according to special rules, that’s why there’re
special «typical» factors, influencing on employer’s choice. Among such factors are:
age, sex, experience, family background and marital status, personality and references.
If you’re to go to an interview tomorrow, sleep well before it and don’t forget your CV
at home — is the basic rule. Moreover, there’re some recommendations, which can help
you, for example, to read annual report, or company newspaper of the company to show
your understanding of the corporate strategy on the interview. What’s more, you should
choose corresponding dress code for the interview. Even such advices are to help you
make a good impression; some companies don’t want to hire a man, who follows every
advice.

After getting a job, you may have some unexpected troubles with boss, too: e.g.
iIf you dye your hair or wear something not appropriate. The best solution of such
situation is to ask a trade union for advice, which can always help you in your fight with
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an employer. Of course, if you affect company discipline not coming in time or working
badly, your dismissal wouldn’t be unfair. To conclude, | can say that it is sometimes
hard not only to get a job, but also to work in the staff, and if you don’t want to be laid
off, you should follow company rules, it is a must.

Employment Documents

The purpose of any education or training is further employment.

Finding employment takes hard work in itself; so does finding a better position
once employed) A wide variety of skills is required for almost any job, anything from
taking instructions to giving them, from being supervised to supervising. Often what
makes a prospective applicant stand out is the attitude that comes through in the cover
letter.

A cover letter/ letter of application is necessary in the following situations:

a) when answering a specific ad from the newspaper;

b) when writing to a specific person whose name you got from someone else;

¢) when writing to a specific company that you feel is a good place for you to get
a job.

The letter has one main objective: to interest the employer in your qualifications
so you will get an interview. It should accompany either a CV/ resume or a completed
application form.

A letter of application should be prepared very carefully. It can decide whether an
employer will pass it to the personnel department with the note, «This looks worth a
follow-up» or will quietly drop it into the nearest wastebasket. Employers receive many
letters and cannot pay attention to all of them; if you want yours to «set you apart» or to
attract attention, observe the following rules.

1. Whenever possible, address your letter by name to the appropriate person in the
company.

2. Use standard-size, good-quality white bond paper.

3. Type the letter or have it typed. Make sure there are no errors!

4. Be very careful with spelling and punctuation.

5. Be brief — your letter should take up no more than a page. Businesslike letters
will receive more attention. Three paragraphs is an ideal length.

6. In your first paragraph, mention the job you are applying for and where you
saw it advertised. If you are not applying for a specific job, identify yourself, mention
who referred you, if anyone, and why you are applying to this company.

7. In the second paragraph, state why you think you are qualified for this job; what
contribution you can make to this company; and any related work experience.

If in the past you worked for a good company, it is important to mention that. Tell
how many years of experience you have and add that you are enclosing a resume.
Mention your most outstanding qualification as stated on the enclosed resume.

8. The closing paragraph should ask for an interview and say where and when you
can be reached. You may suggest that you will phone for an interview. Make sure you
telephone the company within a week after mailing the letter.

9. Keep a copy of every letter you sent.

The purpose of mailing any letter of application and resume is being granted an
interview. If you are lucky, remember the following things.
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What we do is often more important that what we say. The way we dress, the way
we walk, the way we sit and where we sit, the way we look or don’t look at other people,
how early or late we are — these things, which are all elements of nonverbal
communication, are responsible for over 60 percent of the impression we make on other
people. Keep in mind that the employer is not only considering the way you speak, but
Is looking at you as a whole. Don’t underestimate the importance of qualities other than
job skills, which you can bring to the job: maturity and life experience, responsibility,
willingness to learn new things, willingness to work hard, ability to adapt to difficult
situations, initiative, pride in your work, dependability, creativity, or the ability to work
In an organized way. These are qualities to emphasize.

When you leave an interview, thank the interviewer for his or her time and
consideration. Ask when you will be notified of the company’s decision. Most
companies will inform you within two weeks. If you have not received an answer after
a reasonable amount of time, follow up with a letter or telephone call.

Of course, you may decide on the basis of your interview that you do not want the
job. If you are offered the job, ask for a day or two to consider the offer and then inform
the interviewer what you have decided. Never accept a job and then fail to show up.
Keep in mind that employers in the same field often know each other. Unprofessional
behavior with one employer could cause you trouble with another employer.

TEXT B. COMMON INTERVIEW QUESTIONS.

Tell me about yourself.

Why did you leave your last job?

What experience do you have in this field?

Do you consider yourself successful?

What do you know about this organization?

What have you done to improve your knowledge in the last year?
Why do you want to work for this organization?

Do you know anyone who works for us?

What kind of salary do you need? What salary are you expecting?
10.  Are you a team player?

11.  How long would you expect to work for us if hired?

12.  Have you ever been asked to leave a position?

13.  Why should we hire you?

14.  What irritates you about co-workers?

15.  What is your greatest strength/weakness or deficiency?

16.  Tell me what «success» means to you. Tell me about your dream job.
17.  What is more important to you: the money or the work?

18.  Tell me about your ability to work under pressure.

19.  Are you willing to work overtime? Nights? Weekends?

20.  What is more important on your job, written or oral communication?
21. Tell me about a deadline you had to meet.

22.  What do you do when you’re having trouble with your job?

23.  What do you do when you’re having trouble with a boss?

24.  What has been your biggest professional disappointment?

oCcoNOOR~ODE
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25.  What are your future plans? What are your 5-year goals?
26.  What are your hobbies? Do you play any sports?
27. Do you have any questions for me?

PRACTICAL PART

1. Agree or disagree with the following statements. «Golden rules» for writing
CVv

1. Adapt your resume to the information you have gathered about the employer
and the job you want.

2. Use action verbs, they will bring your resume to life: (analyzed — anainizysas;
administered, managed — BiB cmpaBu, kepyBaB; completed — 3aBepmuB; created —
cTBopioBas; evaluated — Bu3HauaB (KiJIbKiCTh, BApTICTh), MigpaxoByBas; implemented —
BIIPOBAKyBaB, Improved — ymockoHamroBas; investigated — mocnmimkyBaB, BHBYaB;
organized — opranizysas; participated — 0pas yuacts; performed — Bukonas; planned —
miaHyBaB; proposed — 3ampomonyBaB; provided — 3abe3meuns; researched —
nociipkyBas; solved — BupimmB (mpoOiieMy, 3amagy); streamlined — monepHi3yBas,
supervised — 3aBiayBaB; supported — miaTpumyBas).

3. Avoid pronoun «l». Describe your skills and capabilities by using as many
specific words as possible.

4. Highlights your accomplishments and achievements.

5. Keep it simple and clear: 2 pages at most.

6. Be truthful. Don’t exaggerate or misrepresent yourself. Remember that the
employers check the information.

7. Don’t mention salary.

8. Avoid long sentences. Use the minimum number of words and phrases but
avoid abbreviations.

9. Looks are important, the resume should be typed with plenty of white space
and wide margins. Place headings at the left side of the page, and the details relating to
them on the right side

2.Complete the text with the words and phrases from the box, using them in the
appropriate form.

Individual, to govern, to occupy, monthly wage, retirement, to limit, handicap,
workplace, fine, calendar, week, position

1. Conditions of employment in Ukraine by the Labour Code.

2. The main requirements under Ukraine’s employment legislation are as follows:
Ukrainian labour legislation requires employers to follow statutory requirements as to
the working time, overtime and time-off from work.

3. In Ukraine, working time to 40 hours a week. An employer may
introduce a six-day working week, in which case the working day may not exceed seven
hours.
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4. Shorter working time is ensured for some categories of employees; the amount
of | shall meet the minimum threshold established by the legislation in force.

5. Wages and all other payments due to employees shall be in UAH only;
employees may at any time the employment relationship. The notice period is
at least two :

6. In contrast, employers may terminate the employment relationship only in
cases that are expressly envisaged by the Ukrainian Labour Code and provided that all
applicable formalities are met.

7. The statutory termination notice is two months; an employee’s minimum

annual holiday entitlement is 24 days.

8. However, it may be longer depending on the number of years worked, working
conditions and the employee’s ; normal age is 55 years for women
and 60 years for men.

9. All enterprises must ensure employment of persons according to

quotas specified in the law.

10. The quota for any enterprise equals to 4% of the total number of employees
or one where the enterprise employs from 15 to 25 :

11. Failure to employ handicapped within the quota can attract a
amounting to the enterprise’s annual average salary per each working place for
handicapped not by a handicapped person.

3. Put the following words in the correct order to make complete sentences and
remember some basic ideas about using job advertisements effectively.

1. Remember / want ads / you / that / only / are / use / of / the methods / may /
one.

2. Reading / the want ads / will / useful / information / all / you / learn / general.

3. Avoid / make / offers / ads / unrealistic / that / ads.

4. Analyze / which / to / interest / you / ads / are / of.

5. Determine / for / job / your / qualifications / that.

6. Act / effectively / cheerful / quickly / stay / and.

4. Give the Ukrainian equivalents for:

CV; resume; to submit, education; background experience; a letter of application;
interview; salary; housing loans; bonuses; attractiveness of a job; secretarial work;
arranging and attending presentations; working with clients; solving problems;
qualifications and experience.

5. Give the English equivalents for:

3BepraTucs 3a poOOTOIO; HAJaBaTH pe3lOME; JOKYMEHTH, WLI0 JO0Jar0ThCH,
poboTOaBeIb; MEPCIIEKTURA; pekiiaMa; 3aco0u MacoBoi iH(opMmaillii; 10cBiag poOOTH;
BUpILIEHHSI Mpo0JieM; OO0OB’SI3KH; OYIKYBAaTH HEOYIKYBAHOr0; OyTH camMHM CO0OI0;
cXeMa HapaxyBaHHs MEHCIT; Mo3uKa; IPUBa0IUBICTh POOOTH.
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SELF-EXAMINATION TESTS

Choose the correct answer:

1. Motivation of personnel in the organization involves the following actions:
a) setting the goals and objectives of the organization;
b) control over the execution of tasks;
c) organization of the labor process in the organization;
d) material and moral incentives.
2. The personnel management process includes:
a) attraction and selection of personnel in the organization;
b) assessment and training of personnel;
c) dismissal of personnel,
d) only the first two answers;
e) the first three answers.
3. The object of personnel management of the organization is:
a) managers of the organization;
b) main and auxiliary workers;
c) specialists;
d) all answers are correct.
4. What is the definition of «salary»?
a) This is the remuneration, calculated mainly in monetary terms, which the owner pays
to the employee for the work performed under the employment contract;
b) this is the establishment of the rate of remuneration at such a level that ensures that
the employee receives remuneration for his work;
¢) this is full compensation (monetary, non-monetary) for the employee’s efforts;
d) these are all payments to the employee, including additional payments and bonuses.
5.  The main functions of wages as an economic category include:
a) reproductive;
b) stimulating;
c) social;
d) all answers are correct.
6. What is the definition of «nominal wage»?
a) This is the amount of money that an employee receives for the work performed,
these are legally fixed tariff rates and tariff rates;
b) this is the minimum amount of wages that takes place at the enterprise in a certain
period,;
c) itis the monetary equivalent of material goods that can be purchased with wages.
7. What is the definition of «real wages»?
a) It is a nominal wage adjusted for the percentage of inflation in a given period;
b) it is the monetary expression of the quantity of goods and services that an employee
can purchase;
c) it is the sum of the employee’s basic and additional wages;
d) this is the sum of the basic salary and payments under bonus and other motivational
systems.
8. The minimum wage is:
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a) any earnings that depend on the results of the employee’s work and are determined
by tariff rates, prices, official salaries;
b) the amount of salary established by the state, less than which payment cannot be made
for the work actually performed for a full month;
C) any earnings paid to an employee under an employment contract for work performed
or services rendered,;
d) salary for one working week.

9. The basic salary is:
a) any earnings that depend on the results of the employee’s work and are determined
by tariff rates, prices, official salaries;
b) the amount of salary established by the state, below which payment for the work
actually performed cannot be made;
c) any earnings paid to the employee under the employment contract for the work
performed and services rendered,;
d) wages for overtime work.

10. What belongs to the basic salary fund?
a) Allowances and surcharges;
b) award,
c) wages according to salaries and piecework rates;
d) payment for temporary disability.
11. What forms of remuneration are available in Ukraine?

a. Hourly and chord;
b. piecework, hourly, tariff;
c. piecework-bonus, hourly-bonus, under contract;

d. contract.
OVER TO YOU

How to calculate an employee’s salary with a direct piecework wage system? How is
the employee’s salary calculated under the piece-rate bonus system of remuneration?
How is an employee’s salary calculated with a simple hourly wage system?

I!!l CASE-STUDIES

Analyze case situations, justify the choice of solution. Use recommendations
(APPENDIX B).

Work in pairs. Produce an interview. Complete your application form and
CV(resume )(for 1 page). Use the sample.

&SRESEARCH TASK

1. Find and analyze current information on the state of labour market of Ukraine,
present the results obtained in the form of a presentation (10-15 slides). Provide
justification for the choice of indicators, make a forecast of the direction of development
of the market. Make a report.
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CONTENT MODULE 2. COMMUNICATION

TOPIC 2. PROFESSIONAL COMMUNICATION IN A FOREIGN
LANGUAGE (ENGLISH) IN WRITING

Meta: BUBUMTH OCOOJMBOCTI KOMYHiKallli aHTJIIHCHKOIO MOBOIO B MUCHMOBI
¢dbopMi, BU3HAUUTH OCOOJIMBOCTI Ta MOBHI KIIIIE IIIOBOTO JIUCTYyBaHHS, OMAHYyBaTH
HABUYKH HAMKMCAHHS JUIOBUX JIMCTIB.

rd

Active Vocabulary

Acknowledgment smcT-miaTBepIHKEHHS Letter of pexomeHmariHui

letter recommendation. JIACT

Adjustment letter smct i3 BperymoBanus Letter of resignation  3asBa mpo 3BiIbHEHHS.

CYIIepEeUOK

Body TrOJIOBHA YaCTHHA Motivation letter MOTUBAI[IHUU JIUCT

Closing iICYMOK, BUCHOBOK Name and address of  im’s oTpumyBaua ta
recipient azpeca

Complaint letter.  mucr-ckapra (pexnamaris)  Order letter JIMCT-I0PYUCHHS

(JTMCT-3aMOBJICHHS )

Cover letter CYIIPOBITHHIA JTHCT Reference MOCHJIaHHS

Date ara Sales letter KOMEPIIHUN JIUCT

Enclosures JIOIaTKA Salutation MPUBITAHHS

Follow-up letter  mucr-HaragyBaHHS Signature MiAnuc

Inquiry letter JMCT-3aIHUT Typist initials iHIIlamM BiATIpaBHUKA

mTEXTS FOR READING
TEXT A. BUSINESS WRITING

Letter writing — is an essential chapter of communication, an intimate chapter of
business and life experience. Each letter-writer has a characteristic way of writing, his
style of writing, his way of expressing thoughts, facts, etc. But it must be emphasised
that the routine of the official or semi-official business letters requires certain accepted
idioms, phrases, patterns, and grammar which are found in general use today. Therefore
certain skills must be acquired by practice, and details of writing must be carefully and
thoroughly learnt.

Proper business letter writing is very important for normal commercial activity.
In spite of the development of telephone, telex and telegraphic ways of communication
and the increasing personal contacts in international trade, the writing of letters
continues. In fact, most telephoned and telegraphed messages have to be confirmed by
letters.
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So, every good businessman should be competent in writing effective business
letters in English. It is not just the matter of translating Ukrainian business phrases
literally into English because each language has its own characteristic forms and
phrases.

It is useful to remember that the subject of the routine business letters in export-
import trade lacks variety. Therefore, first, certain accepted standard phrases are in
general use and secondly, Form letters (= standard letters) may be used: it facilitates the
communication because the repetitive nature of many business transactions and
situations makes the use of standard letters a time-saving service. However, whether you
write a special letter or make use of a standard letter, you should know the main parts of
any business letter and its layout. Business letters are usually written on printed
company-forms (letter-paper).

The letterhead (the heading) gives the name of the company, the postal and
telegraphic addresses, the telephone number(s), the number of the telex (-es) and when
telefaxes appeared, their number, too; sometimes some other information such as: the
names of important officials, the particular official, to whom the company may wish to
have all communications addressed, spaces for letter indexes (references) and the date.

There are some styles in modern business correspondence. The most important
are: the traditional Semi-indented Letter Style and Fully-blocked Letter Style.
According to this there are two types of punctuation: the closed pattern of punctuation
and the open pattern of punctuation.

Punctuation: 1. Comma (koma). 2. Full stop (kpanka). 3. Colon (0séoxpanka).
4. Semicolon (kpanka 3 komor). 6. Dash (Tupe). 5. Question mark (3nax numanns).
6. Exclamation mark (Krauunuii 3nax). 7. Quotation marks (zanxu). 8. Brackets
(0yacku.) 9. Apostrophe (Anocmpogp). 10. Hyphen (/egic).

When getting started, remember, if you gain control of yourself, you will gain
control of your topic.

— First of all you ask yourself the question about the purpose of your writing:

Are you writing to inquire, inform, persuade, motivate, or do you have more than
one purpose?

— Second, get interested in its scope:

Given your needs and your reader’s needs, how much information should you
include?

— Third, see clearly the contents of your writing:

What kind of information will help you to achieve your purpose? Do you have all
information you need? How, or where, can you get additional information?

At last, you should ask yourself about the available constraints:

Put yourself in your reader’s place and look at the message through his eyes. Most
of the readers want the results of your thinking, not the thinking itself. Remember that
there is a difference between thinking and communicating. When experimenting with
various ways to organize the information be guided by two factors: (1) your reader’s
knowledge and interest and (2) your purpose and the information itself.

The contents of any letter may be summarized as follows: (1) opening, (2)
purpose; (3) action, and (4) polite expressions.
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When writing a business letter, it is important to keep it simple and focused so
that the meaning of the letter is clear and understandable. Stick to the principle of
brevity. Use normative and understandable vocabulary. The best way to start a letter is
to be clear about the purpose. This is the so-called direct approach, which determines
the further content of the letter and attracts the interest of the reader. However, if the
letter describes bad news, then a direct approach is not advisable. Instead, it’s a good
idea to take an indirect approach by putting the negative news in the second or third
paragraphs of the email. The address and the introductory part of the letter should be
polite. Always pay attention to the reader’s feelings.

After the introduction, it is necessary to state the details of the problem. Outline
the problem concisely and at the same time completely and offer a solution to it. Let the
reader know the reasons for the decision. Stick to single spacing and leave double spaces
between paragraphs. Align your email to the left (block style). Use short sentences and
stick to clear paragraphs. Be as frank as possible and respect your reader’s time. Then
get straight to the point.

Use the font «Arial», «Times New Romany, «Courier Newy or «Verdana». The
font size should be 10 or 12. Use 2.5 cm or 1 inch margins on all sides.

Always put your readers’ interests before your own. Instead of talking about your
expectations, state what you have to offer. Be careful with the recipient’s name and
company name. Stick to a conversational tone, but at the same time professional; Avoid
excessive formality. Avoid jargon, arrogance, arrogance, and self-aggrandizement. Use
the active mood and personal pronouns in the letter. Always end the email with a request
for action. Leave a blank line after the address (greeting) and before the final part.
Double indent between the last sentence and the end of the letter.

If necessary, leave 4 or 5 indents for handwritten signature. Business letters are
always printed on white A4 paper, and not on colored paper or on any stationery paper.
Business letters are usually formal in nature, and the tone of the letter should always be
polite. For example, it is not correct to write: «I want you to come to our office on
Wednesday.» Instead, it’s a good idea to write, «Would you be able to come to our office
on Wednesday?»

For example, if there was a late delivery and, as a result, a delay in production,
then it would be correct to write: «The delivery was six days late and that caused severe
disruption to our productiony. If you report bad news or apologize, you need to be very
polite and tactful about the reasons for the problem. You can use the expressions: «I
regret to inform you», «Unfortunately» or «I’m afraid thaty.

End the letter professionally and politely as well. Don’t forget to edit the email,
correct existing errors (double-check the email).

TEXT B. Business Letter

A business letter is a letter written in formal language, usually used when writing
from one business organization to another, or for correspondence between such
organizations and their customers, clients and other external parties. The overall style of
letter will depend on the relationship between the parties concerned.
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Commercial business letter

They are used for different purposes like placing orders, making inquiries, credit
request, requessting claims and adjustment. There are many reasons to write a business
letter. It could be to request direct information or action from another party, to order
supplies from a supplier, to identify a mistake that was committed, to reply directly to a
request, to apologize for a wrong or simply to convey goodwill. Even today, the business
letter is still very useful because it produces a permanent record, is confidential, formal
& delivers persuasive, well-considered messages. Every day they are useful because it
produces a permanent record, they are confedential, formal and delivers persuasive,
well-considered messages. The style of the letter depends on the relationship between
the parties concerned.

TYPES OF LETTERS

Letter of Inquiry

A letter of inquiry is a general term used for a number of different kinds of
business letters addressed to a company. For example, applicants usually send a letter of
inquiry (with an enclosed CV) to the employer for whom they would like to work.
Companies send a letter of inquiry to their business partner when they need information
about the goods they’d like to order. A letter of inquiry is usually short and to the point,
containing only the request and a short introduction with an address, phone number or
e-mail address from the sender’s side.

GENERAL FORMAT

Elements

Business letters usually contain the elements, in order:

Sender’s address & contact information; Date of writing; Subject; Recipient’s
name, title, company, & address; Salutation/greeting; Message (body of the letter);
Valediction/ closing; Sender’s signature; Sender’s name, title, company. In some
situations, a business letter may also include the following optional information:
Enclosures; Carbon Copy Recipients; Reference Initials (of the typist).

Line Spacing

In general, each paragraph of the letter is followed by a single blank line, except:

— the date, followed by three or four blank lines;

— the final content paragraph, followed by two blank lines;

— the valediction/closing, followed by three or four blank lines (enough for the
sender to sign the letter);

— the sender’s title, followed by two blank lines.

Font Formatting

No special character or font formatting is used, except for the subject line, which
is usually underlined) The salutation/greeting is followed by a colon, the valediction/
closing is followed by a comma.

Indentation Formats

Business letters generally conform to one of four indentation formats: Block,
Semi-Block, Modified Block, and Modified Semi-Block. Put simply, Semi- means that
the first lines of paragraphs are indented; Modified means that the sender’s address, date,
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and closing are significantly indented. In a block format letter, (1) all text is aligned to
the left margin, and (2) paragraphs are not indented.

In a semi-block format letter, (1) all text is aligned to the left margin, and (2)
paragraphs are indented.

In a modified block format letter, (1) all text is aligned to the left margin, except
for the author’s address, date, and closing; and (2) paragraphs are not indented.

The author’s address, date, and closing are usually indented three inches from the
left margin, but can be set anywhere to the right of the middle of the page, as long as all
three elements are indented to the same position.

In a modified semi-block format letter, (1) all text is aligned to the left margin,
except for the author’s address, date, and closing; and (2) paragraphs are indented.

The author’s address, date, and closing are usually indented three inches from the
left margin, but can be set anywhere to the right of the middle of the page, as long as all
three elements are indented to the same position.

CONTENTS OF A BUSINESS LETTER

Length

How long should a letter be? The answer is as long as necessary and this will
depend on the subject of the letter. It may be a simple subject, e.g. thanking a customer
for a cheque, or quite complicated, e.g. explaining how a group insurance policy works.

It is a question of how much information you put in the letter: you may give too
little (even for a brief subject), in which case your letter will be too short, or too much
(even for a complicated subject), in which case it will be too long. Your style and the
kind of language you use can also affect the length. The right length includes the right
amount of information.

Different people in reply to the same enquiry from a Mr. Arrand write the three
letters that follow about the company’s product:

Too long

Dear Mr. Arrand,

Thank you very much for your enquiry of 5 November which we receive today. We
often receive enquiries from large stores and always welcome them, chaptericularly at
this time of the year when we know that you will be stocking for Christmas. We have
enclosed our winter catalogue and are sure you will be extremely impressed by the wide
range of watches that we stock. You will see that they range from the traditional to the
latest in quartz movements and include ranges for men, women and children, with prices
that should suit upper-market bracket priced at several hundred pounds. But whether
you buy a cheaper or more expensive model we guarantee all merchandise for two years
with a full service.

Enclosed you will also find our price-list giving full details on c.i.f. prices to
London and explaining our discounts which we think you will find very generous and
which we hope will take full advantage of. We are always available to offer you further
information about our products and can promise you personal attention whenever you
require it. This service is given to all our customers throughout the world, and as you
probably know, we deal with countries from the Far East to Europe and Latin America),
and this fact alone bears out our reputation which has been established for more than a
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hundred years and has made our motto a household world — Time for Everyone. Once
again may we thank you for your enquiry and say that we look forward to hearing from
you in the near future?

Yours sincerely,

There are a number of things wrong with a letter of this sort. Though it tries to
advertise the products and the company itself, it is too wordy. There is no need to explain
that stores or shops are stocking for Christmas; the customer is aware of this. Rather
than draw attention to certain items the customer might be interested in, the letter only
explains what the customer can already see, that there is a wide selection of watches in
the catalogue covering the full range of market prices. In addition, the writer goes on
unnecessarily to explain which countries the firm sells to, the history of company and
its rather unimpressive motto.

Too short

Dear Sir,

Thank you for your enquiry. We have a wide selection of watches which we are
sure you will like. We will be sending a catalogue soon. Yours faithfully,

There are number of points missing from this letter, quite a chapter from the fact
that, since the writer knew the name of his correspondent he should have begun the letter
Dear Mr Arrand and ended Yours sincerely. There is no reference to the date or reference
number of the enquiry. Catalogues should be have sent with a reply to the enquiry; it is
annoying for a customer to have to wait for further information to be sent. Even if a
catalogue is sent, the customer’s attention should be drawn to chaptericular items that
would interest him/her in the line of business. He / she might be concerned with the
upper or lower end of the market. He might want moderately priced items, or expensive
ones.

The Right Length. Here is a letter that is more suitable.

Dear Mr Arrand,

Thank you for your enquiry of 5 November.

We have enclosed our winter catalogue and price-list giving details of ci.f.
London prices, discounts and delivery dates. Though you will see we offer a wide
selection of watches in our catalogue, which we think might suit the market you are
dealing with? On page 34 you will notice our latest designs in pendant watches, which
are becoming fashionable for both men and women. As you are probably aware, all our
products are fully guaranteed and backed by our world-wide reputation. If there is any
further information you require, please contact us. Meanwhile, we look forward to
hearing from you soon.

Yours sincerely,

Let’s sum up the basic rules concerning the letter length. The letter should be
neither too long nor too short. It is better to include too much information than too little.
Your reader cannot read your mind. If you leave out vital information, he won’t know
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what he wants to know, unless he writes back again and he may not bother to do that. If
you include extra information, at least he’ll have what he wants, even though he may
irritate by having to read the unnecessary chapters. Provided, of course, that you include
the vital information as well as the extras: the worst letter of all is the one that gives very
piece of information about the product, except for the price.

Order & Sequence

As well as containing the right amount of information, the letter should also make
all the necessary points in a logical sequence, with each idea or piece of information
linking up with the previous one in a pattern that can be followed. Do not jump around
making a statement, switching to other subjects, then referring back to the point you
made a few sentences or paragraphs before.

Unclear Sequence
Consider this badly written letter. There is no clear sequence to the letter, which
makes it difficult to understand.

Dear Sir,

We are interested in your security system. We would like to know more about the
prices and discounts you offer. A business associate of ours, DMS (Wholesalers Ltd),
mentioned your name to us and showed us a catalogue. They were impressed with the
security system you installed for them, so we are writing to you about it. Do you give us
guarantees with the installations? In your catalogue we saw the Secure 15 which looks
as though it might suit our purposes.

DMD had the ‘Secure 18 installed, but as we mentioned, they are wholesalers,
while we are a chain of stores. We would like something that can prevent robbery and
shoplifting, so the ‘Secure 15’ might suit us. How long would it take to install a system
that would serve all dechapterments? Could you send us an inspector or adviser to see
us at some time? If you can offer competitive prices and guarantees we would put your
system in all our outlets, but initially we would only install the system in our main
branch. We would like to make a decision on this soon, so we would appreciate an early
reply. Yours faithfully,

Clear Sequence
Here is a better version of the same letter, in which the ideas and information are
in logical order.

Dear Mr. Jerry,

We are a chain of retail stores and are looking for an efficient security system.
You were recommended to us by our associates DMS (Wholesalers Ltd) for whom you
recently installed an alarms system, the Secure 18. We need an installation which would
give us comprehensive protection against robbery and shoplifting throughout all
dechapterments; and the Secure 15 featured in your catalogue appears to suit us.

However, if one of your representatives could come along to see us, he would
probably be able to give us more advice and details of the available systems. Initially,
we will test your system in our main branch, and if successful. Then extend it throughout
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our other branches, but of course a competitive quotation and full guarantees for
maintenance and service would be necessary. Please reply as soon as possible as we
would like to make a decision within the next few months.

Thank you Yours sincerely,

PARAGRAPHS

The opening paragraph should always state why you are writing. Then, in a simple
and straightforward manner, explain the situation, the solution, the suggestion. Be as
brief as possible since long complicated messages often distract readers. Starts one line
below greeting. The body of the letter contains whatever you have to say. When writing
a letter using block form, no lines are indented. You then include the name & address
the person you are sending a letter to. With new paragraphs just skip a lien instead of
indenting.

First Paragraph

The first sentence or paragraph of a letter is an important one since it gets the tone
of the letter and gives your reader his first impression of you and your company.

Generally speaking, in the first paragraph you will thank your correspondent for
his letter (if replying to an enquiry), introduce yourself and your company if necessary,
state the subject of the letter, and set out the purpose of the letter.

Here are two examples.

Thank you for your enquiry dated 8 July in which you asked us about our range
of cosmetics.

As you have probably seen in our advertisements in fashion magazines, we appeal
to a wide age-group from the teenage market trough to more mature women, with our
products being retailed in leading stores throughout the world. We can certainly supply
you with the industrial floor coverings you asked about, and enclosed you will find a
catalogue illustrating our wide range of products, which are used in factories and offices
throughout the world.

Middle Paragraphs

This is the main chapter of your letter and will concern the points that need to be
made, answers you wish to give, or questions you want to ask. As this can vary widely
with the type of letter that you are writing, it is dwelt in other chapters of this diploma
work. It is in the middle paragraphs of a letter that planning is most important, to make
sure that your points are made clearly, fully and in logical sequence.

Final Paragraph

When closing the letter, you should thank the person for writing, if your letter is
a reply and if you have not done this at the beginning. Encourage further enquiries or
correspondence, and mention that you look forward to hearing from your correspondent
soon. You may also wish to restate, very briefly, one or two the most important of the
points you have made in the main chapter of the letter.

Here are some examples.

Once again thank you for writing to us, and please contact us if you would like
any further information. To go briefly over the points | have made — all prices are quoted.
Delivery would be six weeks from receipt of order. Payment should be made by bank
draft. I look forward to hearing from you soon.
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| hope | have covered all the questions you asked, but please contact me if there
are any other details you require. May | just point out that the summer season will soon
be with us, so please place an order as soon as possible so that it can be met in good time
for when the season starts. | hope to hear from you in the near future. We are sure that
you have made the right choice in choosing this chaptericular line as it is proving to be
a leading seller. If there is any advice or further information you want, we shall be happy
to supply it, and look forward to hearing from you.

TEXT C. WHAT IS A MOTIVATION LETTER?

Applying to a university abroad or trying to get a job involves writing a motivation
letter. A motivation letter is a 1-2 page essay in which the candidate describes his/her
interests (academic), experience, goals, life position, and achievements. A motivation
letter can tell about the author, provide important information: firstly, the admissions
committee will be able to get an idea of the candidate, his ability to think critically,
analytical skills. secondly, about the candidate’s ability to express his/her thoughts in a
logical, coherent and grammatically correct written manner.

The Purpose of Writing a Letter.

The main purpose of the letter is to convince the members of the admissions
committee that you are the best candidate who should be preferred. With the help of a
letter, you establish communication with members of the admissions committee, and in
order for this communication to be successful for you, you need to: know what exactly
the target audience expects from you; clearly understand what exactly you want to get
out of the process of studying at the university; It is right to talk about those unique
qualities that give you advantages. A document such as a motivation letter in English
helps to find a job and get a prestigious education. That is why, when writing a letter,
remember the following key rules:

Commissions of different faculties evaluate letters according to different criteria.
Mentioning short-term and long-term learning goals is appropriate. A description of
personal experience and achievements is mandatory. A brief description of training and
achievement in this area is necessary.

The motivation letter should include:

—an analysis of personal qualities (this will be used to make a conclusion about
how you evaluate yourself, and therefore others);

— sincerity (falsity is felt immediately — keep that in mind!

— description of training and motivation (work experience, achievements, skills,
specific instructions why you chose this particular specialty, how you plan to develop
and improve in this area); the presence of goals and the validity of the chosen program
(it is important to indicate what exactly you want to achieve by studying in this specialty
and how the learning process will help you achieve your goals); the logic of constructing
the text.

What to avoid when writing a motivation letter.

First, try to avoid clichés and generic sentences that are devoid of useful
information. Secondly, a motivation letter should never turn into a retelling of a resume.
Rather, it should complement the admissions members’ perceptions of you, not give
them the same information they might read on a resume. In addition, avoid dangerous,
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ambiguous topics, refrain from expressing opinions on politics or religion, especially if
your point of view is too different from the generally accepted one. Use simple words
and sentences, do not complicate the reader’s perception of the text. And most
importantly, don’t write too much. These are the general rules of good manners in a
motivation letter.

Preparation of a motivation letter

Of course, you can download motivation letter templates in English and compose
your letter according to the samples you find. However, the best thing to do is to try to
write your own essay letter based on general guidelines.

Essay formats: unstructured. You will be able to freely state your goals, objectives
and describe your experience, personal qualities and achievements; essays in the form
of answers to questions. In this case, the motivation letter will consist of short essays
answering individual questions. Approaches to text organization:

Thematic approach. You focus on 2-4 topics and talk about them.

The advantage of the approach is that you get the opportunity to draw a parallel
between two non-chronologically related events that you want to compare.

Chronological approach. You describe events in chronological order.

How to organize the text correctly?

1. Present the most interesting facts at the beginning of the letter, because there is
no guarantee that the letter will be read to the end.

2. Try to present the facts logically in such a way that the reader can see your
development both personally and professionally.

3. Divide the text into paragraphs. Use linking words to move from one paragraph
to the next. Aim for every paragraph of your email to be a mini-story with a tie, a climax,
and a logical outcome. The introduction is exactly the part of the letter that should make
the reader read it to the end.

4. Make the letter interesting: use quotes, descriptions of a life event, unusual
facts.

5. The conclusion is an equally important part of the letter. The conclusion should
leave a positive impression of what you read. In the end, there is no need to summarize
each point, but you can look at the problems proposed in the letter from a different angle,
relate them to more global problems, or describe your goals and motivation more fully.

6. Edit your email in several steps. At first, just write the text, read it in a day or
two, and a little later, proofread it in detail, correct grammatical and spelling mistakes.

A motivation letter can be written immediately in English or written in Ukrainian
first, and then translated. However, a number of inaccuracies and errors may arise during
translation. The most common mistakes when translating a motivation letter into English
are the coordination of tenses in complex sentences, the wrong order of words (so the
translation will require a sentence restructuring!), the incorrect use of singular and plural
in translation.

A motivation letter consists of 4 paragraphs:

The first paragraph should clearly state what position you are applying for and
how you learned about the offer.

The second paragraph should outline your skills and qualifications, making you
the most worthy candidate for the position. But here it is not enough just to list them, it
Is worth justifying them. To do this, you need to give a few examples from experience
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that show how you acquired and developed specific qualities in yourself. Ideally, you
should start your motivation letter with examples. As a result, what is described should
characterize you as an independent, creative person who can take the initiative and cope
with the tasks at hand (the second paragraph should show why you are suitable for the
job).

The third paragraph should motivate your desire to get this job. Here it is worth
mentioning the interest in the skills that you will acquire when you get the right position.
You should get the impression that you will make a significant contribution to the
development of the company, as well as enjoy your work.

The fourth paragraph should contain information about the most convenient time
for the interview, thereby demonstrating strong motivation. After the fourth paragraph,
leave some space and put your signature.

~< PRACTICAL PART
1. Fill in the blanks in the letter below.

Dear Mr. Watson,

(1) (nocunanns) your letter of 26 August, (2)
(niomeepooicenns) my participation at the Sales Workshop in October.
(3) (npoxanns) if  you could send me the program.
(4) (npuxpinnenns ooxymenmis) Some suggestions for contribution.

5) (uxooa) that I will not have the chance to see you before the
workshop but (6) (3asepwanvna wacmuna) to meeting you in October.

Yours (7) (saxinuennus).

J. Hardy.

2. Fill in the blanks with the most appropriate word in parentheses.

1. We were pleased to (1) (receive/ get/ send) your letter of
September, 26.

2. With (2) (relation/ reference/ connection) to our telephone
conversation we would like to tell you the following.

3. We would welcome (3) the (desire/ reason/ opportunity) to
cooperate with you.

4. We have (4) (decision/ permission/ pleasure) of inviting you to
visit our company.

5.We would be grateful if you (5) (may/ should/ could) come to
see us next week.

6. If you have any (6) (problems/ questions/ inquiries) do not
hesitate to contact us again.

7. We would (7) (want/ like/ appreciate) if you give us a ring.

8. We would like to continue this (8) (trend/ tradition/

communication) with the educational program.
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9. We look forward to (10) (hearing/ listening/ seeing) from you
soon.

3. Write a reply to the letter.

P. Watson Sales

Manager Pan Engineering

Dear Mr. Watson

We have pleasure in inviting you to our annual conference. It will take place at the
Sheraton Hotel, Glasgow from 15 to 18 April. We enclose details of the conference,
accommodation arrangements and a provisional program. We would appreciate it if you
could confirm your participation at your earliest convenience.

Yours sincerely,

J. Cooper

Conference Organizer.

Your response should include the following information:

1. A link to the letter above.

2. Confirmation of your participation in the conference.

3. Request for more information about the conference program.

4. Write a letter by choosing the right word from the words in parentheses.

Dear (Sir/Mr. Smith/Mr. President):

With (relation/reference/connection) to our telephone
(dialogue/chat/conversation). | am (enclosing/posting/ including) our latest catalogue.
I (shall/will/would) be grateful (that/if/when) you (may/should/could) come to see us
on Monday 7th June at 11.00 a.m. to discuss our business. If this date is not
(correct/comfortable/convenient) | would (want/like/appreciate) (if/whether/when)
you could give me a call.

If you have any further (problems/questions/inquiries) please do not
(pause/delay/hesitate) to (connect/ contact/correspond) us again.

In the meantime, | (look/ expect/wait) forward to (listening/hearing/seeing) from
you.

(Regards/Yours faithfully/Love).

5. Complete the numbered spaces in the text with the most appropriate variant
of the word from the pairs below.

As At the end Want But Look Sincerely | About
regards forward

With Finally Would However | Wait Faithfully | In
reference like addition
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75 Garbarska St. Fast-Track Inc)
90112 Lodz 377 West Main Street
Poland Boston, MA 02116

USA

March 16, 2007

Dear Sir or Madam,

Q) to your recent advertisement in Kyiv Post, I
(2) to apply for the position of Sales Manager for Central and Eastern
Europe.

| have been working as Fast-Track Regional Manager for the south of Poland for
five years. During this period of time, | focused on developing sales, so that they

increased by 12%.
3)

, | also gained extensive experience of sales and of managing

teams in a wide variety of industries in Poland and in neighboring countries.

(4)

engineering from the university of Krakow.

()

my academic background, | have a degree in financial

, | am bilingual in Polish and English and | know the region

extremely well, as | travelled frequently through Poland and other central European

countries.

| believe this combination of practical experience and qualifications makes me an

ideal candidate for the Warsaw post.

1 (6)

to hearing from you. Yours

(7)

6. Align the numbered and lettered parts of the letter. Translate the

invitation letter into Ukrainian.
Dear Mr. Strauss,

1. As the Sales Manager of Sigma, |
would like

a) to run a workshop on how to prepare
a budget

2. | have read many of your articles on
successful planning in the Financial Times,

b) to your reply

3. At Sigma, we believe

¢) would be convenient

4. Therefore, we arrange

d) would be particularly helpful for our
junior team members

5. We would be very grateful if you
agreed

e) you can find time to accept our
invitation

6. In addition, a focus on how to make
accurate sales forecasts

f) and found them extremely interesting

7. We realize that you are very busy, but
we hope

g) regular
seminars

professional development

8. Any Wednesday or Friday in the next
five weeks

h) staff training is of great importance

9. We look forward

1) toinvite you to give a presentation to
our Sales Team

Yours sincerely, Alfred Axelrod Sales Manager
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SELF-EXAMINATION TESTS

Choose the correct answer:

1. What is a personal business letter?
a) A letter from an individual to a business dealing with business of a formal nature;
b) a formal letter from a business to you that is typed on business letterhead;
c) a letter written from you to a friend about a business deal that is written on lined paper;
d) a letter to deal with business of a formal nature from you and written on lined paper.
2. When using open punctuation in a letter:
a) the writer chooses what punctuation would be used and when;
b) a colon is used after the salutation and a comma is used after the complimentary
close;
C) no punctuation is used after the salutation or complimentary close;
d) no punctuation is used anywhere in the letter.
3. The writers signature in a letter is handwritten directly above the:
a) enclosure;
b) complimentary closing;
c) writers identification reference;
d) initials.
4. The enclosure notation represents:
a) the writer would like closer to a situation;
b) that there is something else besides the letter included in the envelope;
c) the typist name;
d) a document physically attached to the letter.
5. Style that serves the sphere of formal business relations:
a) business;
b) formal,
C) business;
d) official;
e) documentary;
f) office.

g

»  Analyze the first & the second category of business letters. Write a small
essay on the topic on the letter writing nowadays and in the past.

OVER TO YOU



83

TOPIC 3. PROFESSIONAL VERBAL COMMUNICATION

MeTta: BUBUUTH OCOOJMBOCTI KOMYHIKaIIl1 aHTJI1HCHKOI0 MOBOIO B YCHIH (popmi,
BU3HAYUTH OCOOJIMBOCTI Ta MOBHI KIIIIE YCHOTO CHIJKYBaHHS, ONMAaHyBaTH HABUYKH
J1aJIOTIYHOT0 YCHOTO JIIOBOI'O MOBJICHHS.

rd

Disconnect/ to cut off  po3’eqnaru Conversation PO3MOBa, JTiajor
Get someone over the 3arenedonyBaTn KOMyCh Conversationalist CIIBPO3MOBHHK
phone

Active Vocabulary

Answer phone BiJITOBICTH HA J3BIHOK Line TiHis

Answering machine aBTOBIIIOBI gAY Long-distance/ Mi)KMiCbKa PO3MOBa
trunk call

Book/ to order a call 3aMOBUTH A3BIHOK Make a call 3areneOHyBaTH

Buzzing N3BIHOK Message TIOB1TOMEHHS

Call back HEpEA3BOHUTH Mobile/mobile MOOiIBbHUH TeaehoH
phone

Hold on/ to hold the s3amuimaruce Ha miHii Operator oreparop

line

Leave a message 3anumuTy nopigomiendss  Personal call ocooucTui

TenedOHHUMN A3BIHOK

Call/ to phone/ to ring 3BrenedonyBaTu Phone numbers HOMep TenedoHa

up

Chat qar Put down/ to write 3amucatu
down the message.  moBigOMIIEHHS

Connect/ to  put 3’exHartu Receiver OTpUMYBay

through

Connection 3’€qHAaHHA Switchboard TabI10

Dial /to dial HaOupaTH HOMEp Take a message NPUAHATH

MOB1IOMJICHHS

mTEXTS FOR READING
TEXT A. TELEPHONE SPEAKING

You will find especially difficult to talk over the telephone — especially if you do
not know the person on the other end of the line very well.

Good telephone manners include answering promptly, greeting the caller kindly,
and giving your whole attention to the call. Telephone messages must be accurate and
complete. Do not forget that the person you are talking to may be having difficulties too.
Remember that the other person:

— Wants to understand you easily, so try to speak clearly;
— Cannot see your reactions, so always confirm that you have (or have not)
understood each point that has been made;
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— Cannot see you and does not know what a nice person you are, so make sure you
sound polite and agreeable;

— Cannot spend much time, so make sure your call is brief;

— Is getting an impression of your company while talking to you, so make sure that
you sound efficient.
How to make arrangements on the phone:

e UMC. Can | help you? (a typical switchboard response)

e John Smith speaking.
e This is John Smith.

Identifying yourself/
your company

e John here.
Asking the caller to e Who is calling, please?
identify himself/
herself
Asking for a e |’d like to speak to , please.
connection e |’d like to speak to someone about ,please.
e Can I talk to , please?
¢ Could you put me through to , please?
e Am | speaking to ?

e Just a moment, please.

¢ Hold the line, please.

e Can you hold?

e I’ll connect you.

e Sorry to keep you waiting.

e Could you call back later?

¢ I’m afraid he is out/ away/ off at the moment. Can | take a message?

Taking/ leaving a

message

e Can you ask him/ her to call me back?

Explaining the reason
for the call

e The reason | called is
e | am (just) calling to

e Just a moment, I’ll get my diary.
e Could you manage Tuesday?

¢ \What about Wednesday?

e Shall we say two o’clock?

e I’m sorry, I’m out all day.

e Tuesday would be fine.

e That suits me.

o | look forward to seeing you.

¢ Thanks for calling.

e Goodbye.

Signing off

Complete telephone messages usually include important details such as names,
telephone numbers, appointments, and addresses. For example, you might request the
caller’s telephone number. Be specific, request only the information you need. Getting
the message right in the first place is quicker and easier than phoning back later for
details.

Phone numbers are pronounced in groups: first, the international code, then the
country and city code, and then the number itself. Each digit is read separately, with the
exception of the same digits next to each other.
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double o (BrE);

00 double zero (AmE);
77 double seven;
777 seven double seven.
007 (095) 967 77 | double o seven 0 nine five
00 nine six seven double seven double o.

MISCELLANIOUS EXPRESSIONS

Expressions of agreement.

I think so. Jlymaro Tak. I am all for it. S IOBHICTIO «3ay.
Exactly. TouHo. | also think so. Sl Tex Tak BBaXKA0.

| agree. 3rozeH. I’m of the same Tak 51 1 tymas.

mind)

| totally agree. 51 LiJIKOM 3rojieH. | go along with 51 moropKyrocs 3

| couldn’t agree He moxy He Absolutely! AOCOIOTHO MPaBUIBHO!
more. HOTOJIUTHCh.

| agree with you. S 3rozen 3 Bamu (3 Exactly! Touno!

TO0O0I0).

| am sure about that.

51 BIEBHEHUH B LILOMY.

That’s (absolutely)
true!

Lle (abcomtoTHa) mpasza!

| am positive.

5] BIeBHEHHUH.

That’s just how | see
it!

Ile came Tak, sK 5 11€
Oauy.

You are right. Tu npaBwid. Partly agree YacTKOBO 3roJIHI.

I am with you. S 3roneH 3 T00010. Well, you have a Tak, Bu yacTkoBO Maete
point there, but paitito, aie

Correct. [TpaBuibHO. Perhaps you’re right, | Moxugo, Bu maete

but

patito, ane

| support the idea)

S miaTpuMyIo 1110 171€10.

| agree up to a point,
however

Sl 3rofieH MeBHOIO MipOIO
(OCTLIBbKH, OCKUIIBKH),
npoTe

Probably.

Hanesno.

That’s worth

thinking about, but...

ITpo ue BapTo nogymartu,
ase

Expressions of disagreement

I don’t agree with
you / | disagree with
you

1 3 BaMH He 3roJIeH.

| can’t imagine this
happening.

He moxy ysBUTH €001, 1110
TaKe MOYKE TPAITUTHUCS.

| don’t think so

] Tak He BBaXKaro.

This can’t be true.

[{poro He MOXe OyTH.

| have a different

VY MeHe Ha [e 1HIIUR

This can’t be right.

[{poro HEe MOXkE OYyTH.

take on it TTOTJISA L.

You can’t actually He moxe 0yTu, 06 Bu | | can’t agree with S1 He Moxy 3 Bamu 11010

mean that! 1I¢ MaJIi Ha yBa3i! you on this. IIbOTO TIOTOIUTHUCS.
(EMortiitHo).

You can’t be Bu x He cepito3no! | am against it. S mpoTH 1poro.

serious! (EmortiitHo).
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No way! Hizamo! Hy Hemae! | don’t have an Y MeHe HeMa€ TyMKH 3
(Emouiiino, opinion on it. 1[bOT'O IIPUBOJLY.
He(OPMaIBHHO).

Come off it! Toxi! Jocuts! It doesn’t feel right. | ¥V mene Take BiguyTTs, 1110
(EMortiitHo, e HerpaBuibHO. (Y MeHe

3BYYaTH rpy0o).

He(opMaTbHO, MOXKE

JMBHE BiTIYTTS 3 IHOTO
IIPUBOJY.)

Partly disagree
TaK KaTCTOPHUYHO.

YacTKoBO HE 3roJHi, HE

Let’s agree to
disagree.

JlaBaiiTe moroguMocs He
norogutucs (asaiite
JIOMOBUMOCSI, IO KOXKEH 13
HAC 3AJIMIIUTHCA IIPU CBOIN

JyMIIi.)

Well, I’m not sure
about that...

S1 He BIIEBHEHUM, IIIO

That’s incorrect. e HenmpaBHILHO.

Well, it depends.
0o0CTaBUH.

Kounu 5K, 3amexHo Bifg

Not really. He nyxe (He 30Bcim).

I’m afraid | can’t

agree with you here | me moromkycs.

Hanesno, 1 TyT 3 Bamu

That’s not how | feel
about it.

A BiguyBaro cede B IIbOMY
BiTHOIIICHH] MO-1HIIIOMY.

I’m inclined to S cxunpHUMA Probably not. HaneHo Hi.
disagree... [IOTOUTHUCS
It is not true. Hemnpagna. Most likely not. [IBu e 3a Bce HEMae.

| strongly disagree.

51 xareropuuHo HE

That’s not the case./ | Lle ue Toit Bunanox / Le ue

3rOJEH. That’s not exactly the | 30Bcim T0i1 BumagoK.
case.
Not exactly. He 30Bcim. It’s not what you Ile He Te, po 1o TH
think. AyMaenl

Expressions of doubt

| am not so sure.

51 He 30BciM (y IbOMY) BIIEBHEHUH.

I’m not sure | can agree with that.

He 3HAI0, Y1 MOXKY 4 3 UM IMOTOAUTHCA.

| am not sure about it.

$] He BIIEBHEHUH Y ILOMY.

| doubt it.

CymHiBarocs.

You might be right.

Moo, Bu maete paitiro.

I don’t think you are right.

He nymato, mo Bu maere paiiro.

May be. Moxe OyTH.
It is possible. Lle MmoxHBO.
Possibly. MOo>IHBO.

Phrases giving you time to think

That’s an interesting point

I1e nikaBuii MOMeHT (i7esl, TyMKa).

I’ve never really thought about that

S Hikoam B AliCHOCTI HE TymaB (J1a) Tpo IIe.

Um, let me think/see

MM, JO3BOJIBTC IOAYMATH.

It’s hard to say

CKJIaHO CKa3aTH...

How to express that you didn’t understand or didn’t hear something clearly

Sorry, could you repeat that, please?

Bubaute, He moriu 6 Bu moBTopuTH, Oy/6 Tacka?

Sorry, 1 didn’t get your point

Bubaure, 51 HEe 3po3yMmiB, Tipo 1m0 Bu.

I’m not sure | understand what you mean

S He BIIEBHEHMIA, 1ITO0 po3yMito, 1110 Bu maeTe Ha yBasi.

I beg your pardon (pardon)?

Bu6aute? (Ilpomry Bubauenus?)

I don’t quite see what you are getting at

51 He 30BCIM PO3yMiI0, 10 YOTO TH BECIIL.

Come again?

I1e pa3? (HedopmasbHo).
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Ask for clarification

What do you mean by...? [Ilo Bu maere Ha yBasi min...?

Could you clarify that, please? Yu e morsm 6 Bu mosicuutu, Oy/ap gacka?

Could you give me an example, please? | YUu He mornu 6 Bu HaBecTu npukiian, Oy/ab jacka?
Could you be more specific, please? Yu e morim 6 Bu ckazatu KOHKpeTHile?

Could you elaborate on that, please? Yu He Morin 6 Bu konkperusyBat 1ie?

Clarifying your opinion

I’m trying to say that S Hamararocs ckaszat, 1o

I mean/ What I mean is... A maro Ha yBas3i, mo / 1o s maro Ha yBa3i, Tak 1e
All I’'m saying is that... Bce, 110 51 roBOpIO, 1IE. ..

Let me explain it — J103BOJIbTE MEHI MOSCHUTH IIE.

Let me put it in another way J103BOJIBTE TOSICHUTH II€ MTO-1HIIIOMY.

in other words... [HIIMMH CIIOBAMH. ..

Answer the questions
1. Why isn’t it easy to make a telephone call?
2. What should be telephone messages like?
3. How should we take into consideration the receiver of our information?
4. How do you usually begin or finish your phone message?
5. What phrases do you use to make an appointment?

TEXT B. Read the dialogues.

Dialogue 1

A: Pan Electronics. Can | help you?

B: Yes, I’d like to speak to Mr. Jones, please.

A: Who is calling, please?

B: Alan Phillips.

- Just a moment, Mr. Phillips, I’ll put you through.

. Lisa Bird speaking.

- Alan Phillips here. May | speak to Mr. Jones?

. I’m afraid he’s away at the moment. Could you leave a message?
- Yes, I’d like him to call me back as soon as possible.
: Certainly, sir. Can | have your number?

: He’s got it, but just in case, it’s 023276581.

- 023276581, isn’t it?

- Yes, that’s right. Thank you. Bye.

: Goodbye.

OWOWOTOTW™O >

Dialogue

A: Alan Phillips speaking.

B: This is Gerald Jones. My secretary said you called.

A: Yes, thanks for getting back. Look, the reason | called was we’re having
installation problems with E 137.

B: Really? That surprises me. What sort of problems?
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A: Well, it’s a bit complicated. Can you send a technician round?
B: Certainly, I’ll get one round this afternoon.

A: That would be great.

B: Good, I’m sure we’ll sort it out in no time. Bye.

A: Bye.

Dialogue 3.
A: Black & Co. Can | help you?
B: This is Peter Reynolds from Delta. Could | speak to Mrs. Foster?
A: Just a moment, Mr. Reynolds, I’m putting you through.
C: Dyane Foster speaking.
B: Hello Dyane. This is Peter Reynolds.
C: Oh hello, Peter. How are you?
B: Fine. As you may remember, we’ve got to discuss something. I’m just calling
to see if we could fix a meeting for next week.
C: Yes, of course. Just a moment, I’ll get my diary Could you
manage Monday?
: I’'m sorry. I’m off all day on Monday. I’m available any day except Monday.
: What about Tuesday then?
: Yes, Tuesday in the afternoon would suit me fine.
: That suits me too. Shall we say here at 3 p.m.?
- Yes, that’s probably easiest.
: Good, I look forward to seeing you. Bye.
: Bye.

COWOWO

Dialogue 4.

A: I’m phoning about the group of visitor from Germany.

B: Yes, have you got any details?

A: Well, a few — they are arriving on August 1 on Flight Number BA 435
that’s due in at 11.40 a.m.

B: Good. Do you want me to pick them up?

A: That would be fine.

B: Let me check: August 1, Flight No. 435, 11.40 a.m.

A: Everything is correct. I’ll confirm the details by telex

B: Right, see you soon.

PRACTICAL PART
1. Put the phone clips in the correct order.
1.
— Justa moment, Mr. Green, I’m putting you through.
—  Yes, I’d like to speak to Mr. Brown.
—  Alan Green.
—  Who’s calling, please?
—  Pan Electronics. Can | help you?
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2.

— He has got it, but just in case, it’s (0732) 47568.

— Yes, could you ask him to return my call?

— John Hurt here. Could | speak to Mr. Jones?

— Certainly, sir. May | have your number?

— I’m afraid, he is out at the moment. Can | take a message?
3.

— I’msorry, I’m not available on Tuesday.

— Good, that suits me too. What about 11 o’clock?

— Just a moment. I’ll get my diary. You said next week?
— Yes, could you manage Tuesday?

— Shall we say Wednesday then?

— All right, Wednesday morning would suit me fine.

2. Complement short dialogues.
1. My name’s Jensen.

Yes, itisJ, E, N, S, E, N.

2. The address is 32 Tunnyside Lane.

Certainly. It is 32 Tunnyside Lane.

3. My phone number is 043272853.
72653?

043272853.

3. Choose the most correct answers.

1. I am in fashion design. What
about you?
a) Oh, I live in London.
b) Well, I work in the Sales Department.
¢) My sister is in fashion too.

2. 1 am a secretary to Mr. Smith. He
is our General Manager.
a) Ah, that’s interesting.
b) Is that one of your colleagues over
there?
c) Oh, I have met him.

3. 1 live in London. What about
you?
a) | am a student.
b) I come from England.
¢) I work not far from home.

4. My brother is in the Sales
Department.
a) | am in the Marketing Department.
b) Not a bad job.
c) Yes, | think I’ve met her.

5. Hello, I am Susan. | have not
seen you around before.
a) What do you do?
b) Are you one of my colleagues?
c) I am new here.

6. Sheila Rogers speaking.
a) Who’s calling, please?
b) Peter Jones here.
c) Hello, Sheila. This is Peter Jones.
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7. Can | take a message?
a) I’d like to leave a message.
b) Yes, could you ask her to call me back?
c) Please tell him to give me a ring.

8. The reason | am calling is we are
having problems.
a) | don’t believe it.
b) Really? That surprises me.
c) That’s all right.

9. Could you manage Monday?

10. So that’s fixed — Tuesday at 2 p.m.

a) No, | can’t.
b) No.
¢) I’m afraid I can’t.

a) Right, 1 look forward to seeing you
then.

b) Goodbye.

c¢) I’m afraid that’s impossible.

4. Place the cues of the marked persons in their places.
S = switchboard; HJ = Hilary Jones; AP = Alice Pinkerton

AP: Fine thanks, and you?
S: Who’s calling, please?
AP:

It was very kind of you indeed.
AP: Could I speak to Hilary Jones, please?
AP: Hello, Hilary. This is Alice Pinkerton.
HJ: Notatall.

HJ.  Oh, hello, Alice. How are you?
S:  Jones and Co. Good morning.
AP:

Hilary, I’m ringing to thank you for your recommendation
AP: My name is Alice Pinkerton.
AP: Thanks. Bye.
HJ:  Very well, too.

S:  One moment, please.
HJ. Glad to hear that. Feel free to contact me again.
HJ. Hilary Jones.

5. Translate the sentences.

1. Could you put me through to this number? 2. Will you tell me the cost of the call
afterwards? 3. Hello, would you connect me with the overseas operator for Paris? 4. |
would like to book a call to Rome? 5. There is no answer. 6. Please, answer the phone.
7. May I speak to John? 8. He’s out at the moment. 9. Would you try again later, please?
10. Will you tell him I called? My name is Jane. 11. Would you ask her to call me back?
12. Would you take a message for her, please? 13. There is a telephone call for you. The
line is busy. 14. The phone is out of order. 15. Hold the line, please. 16.We were
disconnected. We have been cut off. 17. You are wanted on the phone. 18. May | take
the message? 19. He is still on the phone. 20. Am | through? Go ahead. 21. I’d like to
have a phone installed in my flat. 22. What is the charge for...? 23. Just a minute /
moment, please. 24. I’m afraid he is out at the moment. Sorry, he is not in. He is
unavailable at the moment. 25. Could you call back later, if that is not too much trouble?
26. Could you call back, say, in an hour? 27. Just tell him N. called. 28. N. called and
left a message.
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SELF-EXAMINATION TESTS

Choose the correct answer:

1. Choose the correct answer regarding the rules for using the telephone:
a) when receiving visitors, problems must be solved immediately, so the phone cannot
be turned off;
b) when receiving visitors, the use of telephones is carried out in a limited mode;
¢) when receiving visitors, the phones must be switched off or switched to the secretary.
2. Choose the right model of behavior when communicating with the help of the
phone:
a) a business telephone conversation requires solving a problem as soon as it arises;
b) a business telephone conversation requires careful preliminary preparation;
c) a business telephone conversation requires careful preliminary preparation and
solving problems only after the next acquaintance with them.
3. Choose the right model of behavior when communicating using the phone:
a) it Is better to turn a business conversation into an ordinary everyday dialogue;
b) a business telephone conversation allows you to quickly resolve all the cases that have
accumulated;
c) in a business telephone conversation, the most important matters should be presented
first.
4. Choose the right model of behavior when communicating with the help of the
phone:
a) during a business phone conversation, you need to say everything quickly, so the pace
should be high, and the pronunciation should be emotional;
b) during a business telephone conversation, the pronunciation should be clear, the
messages should be concise, but with pauses, the dialogue should be polite without
excessive emotionality and brutality;
¢) during a business telephone conversation, pronunciation, behavior, tone — it all
depends on the position held.
5. Choose the most acceptable recommendation for conducting a business
conversation:
a) a business conversation should not begin with criticism, turning a productive
dialogue into a humiliating monologue of the manager;
b) the productivity of a business conversation depends on the active attack of the
manager on the subordinate;
c) the effectiveness of a business conversation depends on the manager’s ability to
criticize everything, focusing on his problems.

OVER TO YOU

» Analyze the rules of telephone interruptions and use them in practice.
Make up short dialogues using phrases from the previous exercise.
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CONTENT MODULE 3. RESEARCH SKILLS

TOPIC 4. PREPARATION AND PARTICIPATION IN INTERNATIONAL
SCIENTIFIC CONFERENCES (RESEARCH PROGRAMY)

Merta: BHBUMTH OCOOJIMBOCTI HAyKOBOI'O CTWJIIO Ta HANHMCAaHHA JIOTOBiJEH
aHTUTHCHKOIO MOBOIO.

mTEXTS FOR READING
TEXT A. REPORTS

The purpose of a scientific report is to convey essential information in an organized,
useful format. And despite technological advances, the ability to accumulate data,
organize facts, and compose a readable text remains a highly marketable skill.

A wellprepared report will provide complete, accurate information. This
information is often meant to influence decisions, to be used in determining changes,
improvements, or solutions to problems. Therefore, the report must also be clear, concise
and readable.

Reports can be analytical (analyzing the information available) and informational
(providing necessary information), formal (following an established form or
convention), and factual (containing information obtained through investigation).
Reports are made for the benefit of others — supplying the readers or the audience with
the information they need in a form they can understand. Each report must serve at least
one of the following purposes:

Each report must serve at least one of the following purposes:

1. To inform Circulate new ideas;
Inform others of work done or progress made;
Provide update on the progress of the project.

2. To instruct Tell others how to put new ideas into practice;
Explain how a new system will operate;

3. To influence Sell your ideas and persuade the reader or the audience to make a
decision;

Recommend a course of action;

Reveal the benefits of the start up of a new project;

4. To interpret Assess a situation;
Draw up conclusions;
Analyze the performance of the company;

5. To interest Use the presentation to appeal to a wide audience;
Summarize the findings.

The typical structure of a written report is as follows: Preliminary Sections; Preface
or Foreword; Acknowledgements; Table of contents; Summary; Main part of the report;
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Introduction; Body of the report; Conclusions; Recommendations; Supplementing
material; Appendices; Bibliography; Glossary; Indices.

It is desirable to include into a report different illustrations such as tables, charts,
graphs, photographs, and line drawings.

The research process aims at facts and other information discovering and
interpretation. The purpose of a research prose is to analyze and interpret information
while making valid conclusions based upon the research.

The scientific writing style is called expository writing — that is, it explains and
clarifies information. The reliability of sources and the careful documentation is
important, but its effectiveness depends on how well ideas are communicated. While
writing, you should avoid excessive technical detail or jargon. When you are writing a
research paper, a report, abstracts, it is as if you are having a conversation with your
reader.

You may speak on public for different reasons, on different subjects, to people of
different business culture and personal taste. The speaker may want

— to inform the audience about some subject matter;
— to introduce some subject matter;

— to encourage the audience to make a decision;

— to sell goods/ services.

However, delivering speeches will be almost the same in structure. Language
points will differ a little. All good speeches have two things in common: the underlying
structure and the language points which typically arise to serve this structure.

If you are going to deliver a speech, you must first have a plan. You should know
exactly where and when the report is to be made. Having a clear idea of what the people
in the audience are: their knowledge on the subject, status, age, business culture, specific
interests — these help identify the needs of the audience. The information you are going
to present should be tailored to meet the needs of the listeners. You should also devise
the most appropriate format and sketch out for the use of demonstration materials and
handouts. After providing answers to seven basic questions: why?, to whom?, what?,
where?, when?, how long?, how?, you get down the plan of the report. It may be as
follows:

1. Greeting/Introducing oneself. 2. Introducing the subject. 3. Describing the
sequence. 4. Starting the report itself. 5. Moving to the next point. 6. Summarizing. 7.
Concluding. 8. Thanking/ inviting questions.

You should make all the necessary preparations (audiovisual material, etc)
beforehand. Pay special attention to the opening and closing courtesies as the most
memorable bits. Appear before the audience well groomed. Maintain eye contact and
use body language to emphasize your talk. When answering questions from tne
audience, be sure you understand the question. Keep to the point, make your answers as
brief as possible. Be friendly and flexible, keep the time limit of your talk.

A presentation is a speech in front of one or more listeners. A message can only
be considered effective if it has reached the listeners, that is, it has been heard and
correctly understood). To do this, you need to:

1. Properly organize information.

2. Effectively convey it to listeners.
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3. Use the language adequately (follow the style and accurately formulate your
thoughts).

In order to properly organize information, it is necessary to clearly structure it,
distinguishing the beginning, middle and end. As for its content, it is necessary to clearly
distinguish the main and secondary ideas.

Effective use of language involves using introductory words to connect thoughts
with each other. These words can reflect various forms of connections between ideas,
the main of which will be: temporal, logical, textual. It is advisable to learn some of the
language forms.

BinoOpaxaloTh TeKCTyaJIbHi 3B’ I3KHU BigoOpaxkaroth JIOTiUHi 3B’ SI3KH
JlonmoBHEHHS also [TosicHeHHS that’s why (informal)
in addition
VY3araJibHeHHSA to sum up [IportucraBienHs yet
then however
in brief but
in short
BucuoBok in conclusion YMoBa then
finally in that case
lastly
to conclude
ExBiBanentHicTh | in other words [TopiBHSIHHS similarly
that means in the same way
namely
Beenenns noBoi | for example [TocTynka anyway
TYMKH for instance at any rate
such as
Buninenss in particular [Tpotupivus in fact
especially actually
[TinkpecnenHs usually YepryBaHHs instead
OyIeHHOCTI normally alternatively
cUTYyaIlii asarule
in general
OueBUIHICTD Obviously
of course
clearly
BinoOpa:kawTh THUMYACOBI 3B’A3KH (B MOPSAKY Bi/l IOYATKY 10 KiHIIsI):
Then / after that / | First / first of all To start with Second/ secondly
next Finally / last of all /
lastly
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< PRACTICAL PART

1. Match the terms and their translation.

Introduction TaOIHIISA Terms of reference ayJIATOPIsI
Analytical MOSICHIOE Audience HaKHUJIaTU
Conclusion BCTYII Handout nporpamMa

Table BHCHOBOK Plan for 3aram’ SITOBY€ThCSI
Reveal pE3IOMYBaTH Encourage TUTAHYBaTH

Draw up BUSIBJIATH Outline TE3U JOIOBIII
Summarize CKJIaJaTH Appropriate CIIOHYKATH
Expository aHATITHYHUN Memorable B1JINTOBITHUMN

2. Find the correspondence between the terms and their interpretation.

Recomme | extra information or further | Flexibility |send or direct for
ndation discussion of a subject placed after information
the end of the main text.
Glossary | an introduction by the author. Followup | inthe limits of a specific
time
Foreword | list of words and expressions and | Mention inform, speak of briefly
the special or technical meanings
they have in a particular subject.
Chart a line or a curve, which shows how | Refer carefully dressed
two or more sets of numbers or
measurements are related.
Appendix | a chart of facts and figures which | Impression | adaptability
are shown in rows going across the
page and columns going down the
page.
Index an alphabetical list printed at the | Deadline | a second or immediate
back of a book or an following action
article
Graph a diagram, illustration, or table | Within time limit before or by
which shows information in a which something must
visual form. be completed
Table advice or suggestion as to what is | Well what someone thinks
the best thing to do groomed about another

3. Match the English phrases in the left column with their functions in the right

column.
Phrase Function
1. By the way a) [loyatn HOBUM NyHKT
2. As | was saying earlier 0) 3aKpUTH IYHKT
3. In a nutshell B) Bigititu
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4. That deals with the question of actions | r) 3’exnatu aBa MyHKTH

5. I’ll come to that point later n) [Mocwnarrcs Ha monepeIHe

6. Let me conclude by saying ¢) [Mocmratucs Ha mogasbIIe

7. Let’s turn to the question of ) [ToBepHYTHCS 10 BAIllOl CTPYKTYPi
8. There’s a further point I’d like to make | 3) lomaTu 101aTKOBHI TyHKT

9. This brings me to the next point 1) PesromyBaTu

10. Let me get back to what | was saying | k) Ykiactu

4. Replace the periods with phrases of your choice.
Sample of Presentation
Friends and colleagues, May | welcome you on behalf of . My name is
, let me start by giving our terms of reference. My aim today is to discuss
. | have divided my report into two parts. First, | would like to talk about
. Secondly, | am going to analyze . This will take about twenty
minutes. To save time, could we leave questions until the end? Right. First of all, just a
few words about the history of the subject
Now for the main problem. There is an essential d|fference between

Turning now to the possibilities, | must say that there is a choice of two courses of actlon

. Next we come to our recommendations . I have prepared a detailed
list of issues to discuss . Could you hand around these leaflets, please? That
concludes my talk. Please feel free to ask questions.

SELF-EXAMINATION TESTS

Choose the correct answer:

1. Choose the correct answer:
a) the second stage of preparation for the speech is the expansion and complication of
the information presented in the abstract;
b) at the second stage of preparation for the lecture, it is necessary to polish the written
version of the text;
c) at the second stage of preparation for the lecture, it is necessary to prepare the text for
oral presentation, selecting the simplest, most vulnerable and understandable
information, choosing tone, gestures, facial expressions, etc.

2. Choose the correct answer:
a) the third stage of working with the materials of the lecture is its sounding in front of
the audience and constant correction of the text after each speech;
b) the third stage of working with the materials of the lecture is its announcement in
front of the audience;
¢) the third stage of working with the lecture materials is the voice-over of the text one-
on-one.

3. Choose the correct version of the speech characterization:
a) the speech, like the lecture, is characterized by preliminary preparedness with a well-
thought-out coverage of all the problems covered in the report;
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b) a speech differs from a lecture by spontaneity, conciseness and unpreparedness. it
touches on only a few of the issues highlighted in the report, so it is built as a set of
replicas;
C) it is better to build a speech as a final conclusion from the report.

4. Choose the correct version of the speech characterization:
a) a speech is an unprepared speech that is born during a rally;
b) a speech is an oral prepared presentation with information that should affect the mind,
feelings, and will of the listeners;
C) speech and report are synonymous.

5. Mark the option that you think is wrong:
a) controversial issues are discussed during the discussion, so you need to choose
arguments that would not deviate from the topic and testify in favor of your position;
b) when discussing, try to «sidestep» those issues where you cannot prove anything. give
up to your opponent what you can give up, emphasizing common positions;
¢) do not compromise on any principle when discussing. try to convince your opponent
that all your positions are correct.

6. Choose the most appropriate recommendations for holding a press conference:
a) at a press conference, the main element is a report that programs follow-up questions
and determines the answers;
b) at a press conference, the main element is discussion;
C) at a press conference, the main element is questions and answers.

7. Choose the right conclusion about the impact of non-verbal means of
communication on the audience:
a) non-verbal means of communication (smile, look, gestures, facial expressions,
intonation) have three times the strongest impact than words, so it is necessary to
gesticulate continuously;
b) non-verbal means of communication (smile, look, gestures, facial expressions,
intonation) have a three times stronger impact than words, so you should always be
tactful in business communication;
¢) non-verbal means of communication (smile, look, gestures, facial expressions,
intonation) have a three times stronger impact than words, so in business communication
it is necessary to speak with a heightened intonation.

s

> Prepare a report on the topic of your master’s thesis or your own scientific
article. Create a presentation. To prepare a report, use standard phrases and linking
words. Present the report in a practical lesson. Provide the text of the report in writing.

OVER TO YOU
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TOPIC 5. STAGES OF CONDUCTING SCIENTIFIC RESEARCH AT
THE INTERNATIONAL LEVEL

Merta: BHUBUMTH OCOOJHMBOCTI MPEACTABICHHS PE3yJIbTaTiB  HAYKOBHUX
JOCTIIKE€Hb; BU3HAYUTH 0COOIMBOCTI IpaiyHOTO MPEACTABICHHS YNCIOBUX JIaHUX.

rd

Active Vocabulary

A bar graph croBOvacra giarpama A paired bar chart napHa ricrorpama,
cToBOYacTa Jiarpama

A bubble diagram  nmiarpama cranis A pie chart KpyroBa jiarpama

A diagram niarpama, rpadik A stacked bar chart CKJIaJ0Ba CTOBOYACTOI
Jiarpamu

A flow chart 0J10K-cxXema

mTEXTS FOR READING
TEXT A. TYPES OF GRAPHS AND CHARTS AND THEIR USES

As the different kinds of graphs aim to represent data, they are used in many areas
such as: in statistics, in data science, in math, in economics, in business and etc.
Every type of graph is a visual representation of data on diagram plots (bar, pie, line
chart) that show different types of graph trends and relationships between variables.

1. Line Graphs

A line chart graphically displays data that changes continuously over time. Each
line graph consists of points that connect data to show a trend (continuous change). Line
graphs have an x-axis and a y-axis. In the most cases, time is distributed on the horizontal
axis (fig.1).

25000

24000

22500 22000
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19000

18000
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17500
16000

15000
15000

12500
2012 2013 2014 2015 2016 2017

Years

Figure 1 — A line chart
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Uses of line graphs:

- When you want to show trends. For example, how house prices have increased
over time.

- When you want to make predictions based on a data history over time.

- When comparing two or more different variables, situations, and information
over a given period of time.

The following line graph shows annual sales of a particular business company for
the period of six consecutive years:

2. Bar Charts

Bar charts represent categorical data with rectangular bars (to understand what is
categorical data see categorical data examples). Bar graphs are among the most popular
types of graphs and charts in economics, statistics, marketing, and visualization
in digital customer experience. They are commonly used to compare several categories
of data. Each rectangular bar has length and height proportional to the values that they
represent.One axis of the bar chart presents the categories being compared) The other
axis shows a measured value.

Bar charts uses:

- When you want to display data that are grouped into nominal or ordinal
categories (see nominal vs ordinal data).

- To compare data among different categories.

- Bar charts can also show large data changes over time.

- Bar charts are ideal for visualizing the distribution of data when we have more
than three categories.

The bar chart below represents the total sum of sales for Product A and Product
B over three years (fig.2).
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90000

75000

50000

Sales ( USD)

25000

2015 2016 2017

M Product & [ Product B
Figure 2 — Bar chart


http://intellspot.com/categorical-data-examples/
http://intellspot.com/digital-customer-experience/
http://intellspot.com/nominal-vs-ordinal-data/
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The bars are 2 types: vertical or horizontal. It doesn’t matter which kind you will
use. The above one is a vertical type.

3. Pie Charts

When it comes to statistical types of graphs and charts, the pie chart (or the circle
chart) has a crucial place and meaning. It displays data and statistics in an easy-to-
understand «pie-slice» format and illustrates numerical proportion.

Each pie slice is relative to the size of a particular category in a given group as a
whole. To say it in another way, the pie chart brakes down a group into smaller pieces.
It shows part-whole relationships.

To make a pie chart, you need a list of categorical variables and numerical
variables.

Pie chart uses:

- When you want to create and represent the composition of something.
- Itis very useful for displaying nominal or ordinal categories of data.
- To show percentage or proportional data.

- When comparing areas of growth within a business such as profit.

- Pie charts work best for displaying data for 3 to 7 categories.

The pie chart below represents the proportion of types of transportation used by
1000 students to go to their school.
Pie charts are widely used by data-driven marketers for displaying marketing data

(fig.3).

Bus:35% —

__— Bicycle 140 %

Walking : 10 %

Car:15%

M Bicycle WM Car walking I Bus

Figure 3 — Pie chart

4. Histogram

A histogram shows continuous data in ordered rectangular columns (to understand
what is continuous data see our post discrete vs continuous data. Usually, there are no
gaps between the columns.

The histogram displays a frequency distribution (shape) of a data set. At first
glance, histograms look alike to bar graphs. However, there is a key difference between


http://intellspot.com/data-driven-marketer/
http://intellspot.com/discrete-vs-continuous-data/
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them. Bar chart represents categorical data and histogram represent continuous data
(fig.4).

Per capita income for five age groups
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47000
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meta-chart.com

Age Groups
Figure 4 — A histogram

Histograms are very widely used in statistics, business, and economics.

5. Scatter plot

The scatter plot is an X-Y diagram that shows a relationship between two
variables. It is used to plot data points on a vertical and a horizontal axis. The purpose
Is to show how much one variable affects another.

Usually, when there is a relationship between 2 variables, the first one is called
independent. The second variable is called dependent because its values depend on the
first variable.

Scatter plots also help you predict the behavior of one variable (dependent) based
on the measure of the other variable (independent).

Scatter plot uses:

- When trying to find out whether there is a relationship between 2 variables.

- To predict the behavior of dependent variable based on the measure of the
independent variable.

- When having paired numerical data)

- When working with root cause analysis tools to identify the potential for
problems.

- When you just want to visualize the correlation between 2 large
datasets without regard to time.

The below scatter plot presents data for 7 online stores, their monthly e-
commerce sales, and online advertising costs for the last year (fig.5).


http://intellspot.com/root-cause-analysis-tools/
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Figure 5 — The scatter plot

The orange line you see in the plot is called «line of best fit» or a «trend liney.
This line is used to help us make predictions that are based on past data.

The scatter plots are used widely in data science and statistics. They are a great
tool for visualizing linear regression models.

More examples and explanation for scatter plots you can see in our post what does
a scatter plot show and simple linear regression examples.

6. Venn Chart

Venn diagram (also called primary diagram, set diagram or logic diagrams) uses
overlapping circles to visualize the logical relationships between two or more group of
items.

Venn diagram is one of the types of graphs and charts used in scientific and
engineering presentations, in computer applications, in maths, and in statistics.

The basic structure of the Venn diagram is usually overlapping circles. The items
in the overlapping section have specific common characteristics. Items in the outer
portions of the circles do not have common traits.

Venn chart uses:

— When you want to compare and contrast groups of things.

— To categorize or group items.

— To illustrate logical relationships from various datasets.

— To identify all the possible relationships between collections of datasets.

The following science example of Venn diagram compares the features of birds
and bats (fig.6).


http://intellspot.com/linear-regression-models/
http://intellspot.com/scatter-plot/
http://intellspot.com/scatter-plot/
http://intellspot.com/linear-regression-examples/
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Birds Bats

2 legs
Lay Eggs Vertebrate Live young
Beak Warmblood Teeth
Feathers Forelimbs modified Fur
as wings

Figure 6 — Venn diagram

7. Area Charts

Area charts show the change in one or several quantities over time. They are very
similar to the line chart. However, the area between axis and line are usually filled with
colors.

Despite line and area charts support the same type of analysis, they cannot be
always used interchangeably. Line charts are often used to represent multiple data sets.
Area charts cannot show multiple data sets clearly because area charts show a filled area
below the line.

Area chart Uses:

- When you want to show trends, rather than express specific values.

- To show a simple comparison of the trend of data sets over the period of time.
- To display the magnitude of a change.

- To compare a small number of categories.

The area chart has 2 variants: a variant with data plots overlapping each other and
a variant with data plots stacked on top of each other (known as stacked area chart — as
the shown in the following example (fig.7).

Product A and B revenue
Last year

30000
25000
20000
15000
10000

Sales, USD

5000
Q1 Q2 Q3 Q4
@ ProductA Product B

Figure 7 — Area charts

This area chart shows you a quick comparison of the trend in the quarterly sales
of Product A and Product B over the period of the last year.
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8. Spline Chart

The spline chart is one of the most widespread types of graphs and charts used in
statistics. It is a form of the line chart that represent smooth curves through the different
data points.

Spline charts possess all the characteristics of a line chart except that spline charts
have a fitted curved line to join the data points. In comparison, line charts connect data
points with straight lines.

Spline chart uses:

- When you want to plot data that requires the usage of curve-fitting such as a
product lifecycle chart or an impulse-response chart.

- Spline charts are often used in designing Pareto charts.

- Spline chart also is often used for data modeling by when you have limited
number of data points and estimating the intervening values.

The following spline chart example shows sales of a company through several
months of a year (fig.8).

Sales through the first 7 months of a year
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Figure 8 — The spline chart

9. Box and Whisker Chart

A box and whisker chart is a statistical graph for displaying sets of numerical data
through their quartiles. It displays a frequency distribution of the data.

The box and whisker chart helps you to display the spread and skewness for a
given set of data using the five number summary principle: minimum, maximum,
median, lower and upper quartiles. The ‘five-number summary’ principle allows
providing a statistical summary for a particular set of numbers. It shows you the range
(minimum and maximum numbers), the spread (upper and lower quartiles), and the
center (median) for the set of data numbers.

Box and whisker chart uses:

- When you wantto observethe upper, lower quartiles, mean, median,
deviations, etc) for a large set of data)

- When you want to see a quick view of the dataset distribution.



105

- When you have multiple data sets that come from independent sources and
relate to each other in some way.
When you need to compare data from different categories. A very simple figure
of a box and whisker plot you can see below (fig.9):
Maximum

—— Third Quartile

—— Median

First Quartile

Minimum
Figure 9 — Box and whisker plot

10. Bubble Chart

Bubble charts are super useful types of graphs for making a comparison of the
relationships between data in 3 numeric-data dimensions: the Y-axis data, the X-axis
data, and data depicting the bubble size.

Bubble charts are very similar to XY Scatter plots but the bubble chart adds more
functionality — a third dimension of data that can be extremely valuable.

Both axes (X and Y) of a bubble chart are numeric.

Bubble chart uses:

- When you have to display three or four dimensions of data.

- When you want to compare and display the relationships between categorized
circles, by the use of proportions.

The bubble chart below shows the relationship between Cost (X-Axis), Profit (Y-
AXxis), and Probability of Success (%) (Bubble Size) (fig.10).
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Bubble Area is proportional to the probability of success

Figure 10. — The bubble chart
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11. Pictographs

The pictograph or a pictogram is one of the more visually appealing types of
graphs and charts that display numerical information with the use of icons or picture
symbols to represent data sets.

They are very easy to read statistical way of data visualization. A pictogram
shows the frequency of data as images or symbols. Each image/symbol may represent
one or more units of a given dataset.

Pictograph uses:

- When your audience prefers and understands better displays that include icons
and illustrations. Fun can promote learning.

- It’s habitual for infographics to use of a pictogram.

- When you want to compare two points in an emotionally powerful way.

The following pictographic represents the number of computers sold by a business
company for the period from January to March (fig.11).

Number of Computer Sold
PO0D
rorry | 00 0 0 00

L) - 5 computers

Figure 11 — The pictograph

January

The pictographic example above shows that in January are sold 20 computers
(4x5 = 20), in February are sold 30 computers (6x5 = 30) and in March are sold 15
computers.

12. Radar Chart

A radar chart is one of the most modern types of graphs and charts — ideal for
multiple comparisons. Radar charts use a circular display with several different
quantitative axes looking like spokes on a wheel. Each axis shows a quantity for a
different categorical value.

Radar charts are also known as spider charts, web charts, star plots, irregular
polygons, polar charts, cobweb charts or Kiviat diagram.

Radar chart has many applications nowadays in statistics, maths, business, sports
analysis, data intelligence, and etc.

Radar chart Uses:

- When you want to observe which variables have similar values or whether
there are any outliers amongst each variable.

- To represent multiple comparisons.

- When you want to see which variables are scoring low or high within a dataset.
This makes radar chart ideal for displaying performance.
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For example, we can compare employee’s performance with the scale of 1-8 on
subjects such as punctuality, problem-solving, meeting deadlines, marketing
knowledge, communications. A point that is closer to the center on an axis shows a lower

value and a worse performance (fig.12).

Employee Skills Analysis
(scale 1-8, being the highest)

Punctuality

Communications Problem-
solving

Marketing
Knowledge

Figure 12 — A radar chart

Meeting
Deadlines

It is obvious that Jane has a better performance than Samanta.

Description of graphs, charts, and tables
Graphs, charts, and tables contain a wealth of information that is presented in an
accessible and easily understandable way. When you work with a graph or chart, it is
important to understand the purpose, that is, how the information is presented and what
exactly it shows: the frequency of actions, the percentage of shares, the division of
something into categories, the growth rate, etc.

There are many types of charts. The figures below illustrate the graphical
difference between the two. All graphs or charts, in whatever form they are presented,
display information sequentially. Therefore, the main task in describing them is to find
the so-called start, during which, following the algorithm below, you will be able to
describe Algorithm for describing the graph (diagrams, tables):

1. Carefully read the graph (diagram, table), concentrate on the facts. It is clear
that information is not important, but it can be omitted.

2. To fold an approximate plan, to see the introduction, the main part and the
visnovok. For this purpose, the introduction and conclusions is the price of all two two
proposals: the introduction of the proposal, as a rule, is described, which is depicted in
the graph (tables, diagrams), and one enclosed proposal.

3. In such tasks, you can use the words «l think», «it seems to mey». Also, you
should not evaluate the information, whether it is bad or good from your point of view,
you do not need to explain the possible reasons for growth or decline. It’s unnecessary.
Use a more formal style.
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4. Do not be distracted by details, do not go to the description of trifles. It is
impossible to talk separately about the data of a graph, a chart, that is, to lose the main
idea. In the same way, it is not necessary to describe each item on the graph separately
(for example, what data was in each year), but make generalizations, note trends,

growth/fall, etc.

5. Choose synonyms for words. Don’t use the same grammatical constructions.

TEXT B. BASIC VOCABULARY FOR DESCRIBING CHARTS

In order to describe the graph, it must first be studied and analyzed in detail and
carefully. Any chart shows rises and falls, so the first pair of words you need to

remember is:

to increase

3011bLTYBATHCS

to decrease

nagaTtu, SMCHIIYBAaTHUCA

The following vocabulary is used to describe the growth of the graph indicators:

To raise i THIMATHCS Growth 3pOCTaHHS

To grow pocTH Jump CTpUOOK

To pick up MigHIMaTH Rise [T ABUIIIEHHS

To rise BHUPOCTATH Soar TTOCHJICHHS

To move up IPOCYBATHUCS BrOPY To come up T1JIBUIIYBATUCS

To shoot up BUCTPITIOBATH To rocket CTPIMKO 3pOCTaTH

To go up 301BIITyBaTUCS Upsurge CILJIECK

To jump CTPUOKOTIO1IOHO Upturn 3pOCTaHHS, TOJIIMIIIEHHS
3011bI1IyBATUCS

To surge 3JITaTH Upward trend BUCXI/IHA TEHIECHIIISA

The following vocabulary is used to describe the decline in indicators:

Downward trend | TeHmeHIIs 10 3HUKEHHS Downturn 3MiHA B 01K 3HUKEHHSA

To come down OITyCKATHCS Decline 3HUKEHHS

To decline CrajaTu Drop o0Bas

To drop najgaTv Deduction 3HIDKCHHS, TIOTIPIICHHS

To fall 3HIKYBATHCS Shrinkage craJl, 3BY)KCHHS, 3HWKCHHS
To go down 3HIDKYBATHCSI Slump 3HUKCHHS

To plummet CTPIMKO 3HFDKYBATHCS To shrink CKOPOYYBATHUCS, CTHCKATHCS
To reduce CKOpOYYBATHUCS Fall NaIiHHS

To slump pi3KO0 Majgatu To fall off PI3KO 3HIKYBATUCS

Alignment of indicat

ors on the graph:

To remain stable | 3anumaerscst He3MiHHUM Stabilization crabimizaris

To stagnate 3aCTOIOBATHUCS To stabilize cTab11i3yBaTUCS

To remain 3aJIMIIAETHCS TIOCTIHHIM To stay at the | 3anumiaTucs Ha TOMY X piBHI
constant same level

To level off BUPIBHIOBATHCS Stagnation cTar’aitis, 3acTii

Peak values on the described graph can be denoted as follows:

To reach a low point

IOCATTA TOYKHU MIHIMAJILHOTO IIOKa3HUKA

To peak

AOCIAT'TU BECPIIHUHU

To reach a peak

JOCATTH IMKOBOT'O 3HAYEHHS

To top out

JIOCSITATH HAMBUIIIOTO PIBHS
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To reach a trough JOCSTATH HAMHIKYIOI TOUKH
To reach a low point JOCATTH MIHIMyMY
To bottom out JOCSTTH «IHA

4

< PRACTICAL PART

1. Read the following model answer. Complete the answer by filling the gaps
with a word from the box below.
periodic temporarily and steadily from
period remained steady by trend

Model answer

The graph shows changes in the price of fresh fruits and vegetables, sugar and

sweets, and carbonated drinks over a thirty-year .period in the US
between 1979 and 2009. The graph also shows the general
trend in the consumer price index during this time.
While  the  consumer  price index showed a slow and
steady increase from 1979 to 2009, the same cannot be said for
the price of carbonated, or soft drinks. After rising briefly between 1979 and 1981, they
remained fairly constant until 1999, when the price did begin to

increase slowly.
In contrast, there was a marked difference in the price of fresh fruits and

vegetables,  which,  despite periodic fluctuations,  rose
steadily throughout this period) In fact, fresh food prices only

levelled out temporarily between 1990 and 1992 and again
from 2000 to 2001. However, by 2008 the

price had increased by more than 300%.
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2. Name the kinds of charts you can see.
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3. Draw a graph to illustrate the information.

At 10 a.m. the library had 50 people. At noon it had a big increase to 200 people.
Between 2 p.m. and 4 p.m. the number of people was stabilized at 150. Not many people
were there at 5 p.m. The same thing happened after 6 p.m. It declined a lot to 60 people
and 70 people at 7 p.m. and 8 p.m. respectively.

4. Match the graphs (1-3) to the descriptions (a-c).
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a. After peaking early in 2001, Deutsche Bank shares declined for nearly two
years, apart from a slight rise in the autumn of 2001. They bottomed out in early 2003,
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and climbed steadily for most of the year. They fell again in the summer of 2004, but
the end of the year saw an improvement.

b. Following a sharp fall early in 2001, UBS shares were up and down for a couple
of years, reaching a low of CHF40 in September 2002, They improved steadily in 2003
and after a moderate drop in the middle of 2004 they began to increase again.

c. Barclays shares a peak in spring 2002, and then fell steadily for six months,
before rising slightly and then dropping again until the end of the year. Howewer, 2003,
saw an almost uninterrupted growth, which despite a couple of moderate falls continued
in 2004.

5. Describe graphic dependencies. Characterize the type of graph.

Dynamics of foreign investment flows in Ukraine for the period 2016-2021.

M1l e ¥rpainy [T1 = Vipaiuu
7000
6000 5260
5000
4455
4000 I5e =5
3000
2000
1486

1000 648

16 8 5 82

0 26
2016 2017 2018 2019 2020 2021

1000
-2000 =868

SELF-EXAMINATION TESTS

Choose the correct answer:
1. It is advisable to use a pie chart for:
a) displaying the average daily air temperature during the month;
b) showing the ratio of the population of one country on a national basis;
c) illustrating the ratio of excellent students and underachieving students of several
grades;
d) constructing a graph of a mathematical function.
2. What type of charts doesn 't exist? Mark one correct answer.
a) circular (sector);
b) columnar;
c) dot;
d) color.
3. It is advisable to use a scatter chart for:
a) showing the ratio of prices for basic goods in several stores;
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b) showing the ratio of the population of one country on a national basis;
c) illustrating the ratio of excellent students and underachieving students of several
grades;
d) building a graph of a mathematical function.
4. Match the chart names (1-4) to their appearance (A-D).

1. Pie .‘
a.

2. Bar -
b, »

3. Spot "

¥ 8 8 ¥
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o

OVER TO YOU

» Discuss the advantages and disadvantages of each type of chart as a group.
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CONTENT MODULE 4. SCIENTIFIC PUBLICATIONS

TOPIC 6. FEATURES OF WRITING SCIENTIFIC ARTICLES IN A
FOREIGN LANGUAGE

Meta: BUBUMTH OCOOJTMBOCTI HAITUCAHHS HaYKOBHX cTaTel aHTJIMCHKOIO MOBOIO,
OIIaHYBATHU HABWYKHU HAIIMCAHHA aHOTaHiﬁ AHTJIICHKOIO0 MOBOIO.

m TEXTS FOR READING

TEXT A. IMRAD STRUCTURE
1. What is IMRAD?

The IMRAD structure is a standard format for scientific articles (Introduction,
Methods, Results, and Discussion), which includes an introduction, methods, results,
and discussion. It provides a logical presentation: why the research was conducted
(Introduction), how (Methods), what was found (Results), and what it means
(Discussion).

The structure of an IMRAD scientific article performs several important tasks in
scientific writing:

1. It provides standardization of the presentation of research material, which
makes the scientific article understandable for scientists from different countries and
specialties.

2. It corresponds to the logic of the scientific method, where the researcher
sequentially goes through the stages from the statement of the problem to the
interpretation of the results.

Before writing your own article, analyze 5-7 publications in the journal to
understand the specific requirements for an IMRAD article of a particular edition.

2. Main components of the IMRAD structure
An IMRAD scientific article consists of four main sections, each of which answers
specific questions and performs a separate function in the overall logic of the study.

2.1. Introduction

The «Introduction» section opens the scientific article. Here, the author should
outline the main research question and explain the relevance of the chosen topic. The
introduction answers the questions «Why is this research important?» and “What
scientific gap does it fill?”

In the introduction, it is advisable to pay attention to the following main elements:

— justification of the relevance of the topic and what determines the importance
of the chosen issue;

— analysis of previous research;

— formulation of the purpose of the study;

— putting forward hypotheses and tasks.
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The introduction should not be overloaded with information. It is enough to
clearly indicate what gap in the research area your work fills and how it fits into the
context of existing scientific knowledge.

2.2. Methods

The «Research Methods» section is an important element of the article to confirm
the scientific validity of the study. It discusses the methodology that was used to obtain
the results.

A clear and detailed description of the methodology allows other scientists to
reproduce the experiment, assess the reliability of the results and ensure the validity of
your conclusions. That is why the requirements for the IMRAD components are
particularly strict for the methodology section.

In this section, you should describe:

1. Research design. What general strategy you chose: experiment, survey,
observation, data analysis, etc.

2. Participants or materials. Who participated in the study, what selection criteria
were used, what materials or equipment were used.

3. Procedures. A step-by-step description of what exactly you did, in what
sequence, under what conditions.

4. Instruments and measurements. What techniques, tests, questionnaires or
devices were used, why they were used.

5. Data analysis methods. What statistical or qualitative methods were used to
process the information obtained.

2.3. Results

The Results section is key, as it confirms the scientific significance of your study.
Reviewers primarily evaluate the results, so this section should be as clear and structured
as possible.

Here you present what you directly observed or measured during the study. Use
tables, graphs, and charts to visually present the data, but do not forget to also describe
them in the text.

2.4. Discussion

The Discussion section answers the question «What do the results mean?»

This section demonstrates the importance and value of the work. It is in it that you
need to interpret the data, compare them with the results of other studies, explain the
conclusions, and discuss the limitations. The discussion usually begins with a brief
description of the main results, then moves on to their interpretation in the context of the
research question and other studies.

Limitations of the study should be discussed, which demonstrates scientific
integrity and critical thinking. The section should also raise the questions «What factors
could have influenced the results?» and «What aspects need further study?» The section
concludes with practical implications and recommendations for future research.
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3. Additional elements of an IMRAD scientific article

In addition to the four main sections, a full IMRAD article includes other
mandatory components. Each of them performs a specific function and is subject to
certain requirements:

1. The title should be clear, informative and understandable, contain keywords to
facilitate searching for the article in databases. The optimal length is up to 10-15 words.

2. Abstract. This is a brief summary of the entire article, including several
sentences from each IMRAD section. Usually the volume of the abstract is limited to
300 words. It should be self-sufficient, that is, understandable without reading the full
article.

3. Keywords help index the article in scientific databases. Usually 4-6 key terms
are required that most accurately describe the content of the study. Use both general
terms and specific concepts specific to your research.

4. References demonstrate that you are familiar with relevant research and that
you place your work in a scientific context. Most journals require a minimum of 20-40
sources, with 70-80% of them published in the last 5 years.

5. Conclusions are a separate section in some journals, while others are integrated
into the discussion. They formulate the main conclusions of the study and suggest
directions for future research.

6. Acknowledgements. A section where researchers express gratitude to those
who contributed to the work but are not co-authors. They also include information about
project funding.

4. How to properly format an article in IMRAD format
The process of writing a quality scientific article requires a systematic approach and
understanding of the specifics of each stage. Let's consider in detail how to write an
IMRAD article in accordance with accepted standards.

4.1. Preparatory stage
Before you start writing, make sure that you have a completed study with clear results.
Determine the target journal for publication and carefully study its requirements for
authors. Different journals may have specific requirements for structure, volume,
formatting and citation style.

Make a detailed plan of the article, highlighting the main messages for each section:
«What are the most important results you want to convey?», «What key question does
your research solve?» The answers to these questions will become the basis for writing.

4.2. Writing sequence
Despite the fact that the article is read in IMRAD sequence, writing it in this order is not
necessary and often even inappropriate. Many experienced authors recommend the
following writing sequence:

1. Start with the Methods section while it is still fresh in your mind. Document
everything you did in detail.

2. Organize and present the data, create tables and graphs, and describe the results.

3. Interpret the results, compare with other studies, and discuss the implications.

4. Now that the structure of the article is clearly formed, it is easier to formulate the
introduction and relevance.

5. The abstract is written last, when the entire article is ready, to accurately reflect its
content.
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This table will help you plan your work on the article and realistically estimate
the time required for each stage.

Stage Main actions Typical Key points
terms
Planning Journal selection, | 1-2 Relevance of the journal to your topic.
requirements analysis, | weeks
article plan
Writing Detailed  description of | 3-5 Ensure reproducibility of the research.
Methods procedures, participants, | days
tools
Writing Data structuring, creation of | 1-2 Objective presentation without
Results tables/graphs weeks interpretation.
Writing Interpretation, comparison | 1-2 Critical and balanced analysis.
Discussion | with literature, limitations weeks
Writing Context, literature review, | 3-5 Clear logical presentation of the
Introduction | aim, hypothesis. days research question.
Preparing | Brief summary of all| 1-2 Self-sufficiency and informativeness
Abstract sections. days
Final Checking style, grammar, | 3-7 Compliance  with  the technical
Editing formatting, references. days requirements of the journal.
Internal Review by co-authors and | 1-2 Detection of inaccuracies and quality
Review colleagues. weeks improvement.
Submission | Uploading files, filling in| 1day Correctness  of all  supporting
metadata. documents.

4.3. Technical design

Follow the technical requirements of the chosen journal regarding font, usually
Times New Roman 12 pt, spacing, page margins and numbering. Use the citation system
recommended by the journal APA, Vancouver, Harvard, etc.

Tables and figures should be numbered consecutively and accompanied by titles.
Each table or figure should be mentioned in the text. Make sure that all data in tables
and graphs are clearly legible and have appropriate units of measurement.

The IMRAD structure is optimal for empirical studies, where demonstration of
methodology and reproducibility of results is important.

TEXT B. ABSTRACT, SUMMARY AND ANNOTATION. HYPOTHESIS

Abstracts are far more than a one or two page piece of writing on a particular
subject written for publication in scientific journals. They are also considered as a way
to answer a particular question but only one in contradistinction to the research paper.
Abstracts should contain at least an introduction to the matter, its brief description, and
sometimes probable benefits for the interested party. As a rule, they lack illustrations
and references.

The reading of original literature is crucial to get the latest information. Summary
and annotation have become important forms of such information providing. These
forms can essentially reduce the specialists’ time of information (data) processing.

Summary is a short written account of something, which gives the important points
but not the details. It is usually opens an article or a report. It can be considered as a
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shortened version of an original. The summary is expected to be about a sixth or a tenths
of the original in length. It is usually far easier to write it after you have read the original.
First go through it lifting out important information, findings, conclusions and
recommendations. It is necessary to avoid including excessive background and detail.
Sometimes the summary may take a spoken form.

To prepare a summary you should:

1. Study the work carefully;

2. Make definite opinion of what has been read;

3. Develop the appropriate style of writing;

4. Communicate accurately the author’s conclusions;

5. Write briefly and clearly.

Annotation is the extremely brief account of the main contents like the list of major
problems. If the purpose of summary is to get the reader acquainted with the main
contents of the original and the substitute it to some degree, the annotation considers
only the article’s or the book’s topic and facilitates search of necessary information on
the subject.

Opening The article is concerned with
annotations This work deals with
This work is devoted to

Main part Mention was made of the new achievements in the field of
Special emphasis is laid on

Particular attention is given to

Notice has been taken to

It is known (thought) that

A new method (approach) has been proposed

Conclusion The author comes to the conclusions :
The work is of primary interest (importance, value) for

From their Latin translations, an hypothesis is what you «suppose» a thesis is what
you «posex» (or «posity). An hypothesis is what you do before you examine, analyze,
critique, argue, and verify the evidence for or against your hypothesis. A thesis is what
you conclude to after you do all this difficult work. Thus an hypothesis is what you
suppose just «off the face» of things. A thesis is what you pose after deeper examination.
However all this work does not make a thesis necessarily correct.

All we can say is that a thesis is the best-supported explanation of the evidence,
and that it has many things to say for it. However the true explanation may require
something even deeper or more extensive than you have posed in your thesis, and so
theses are to a certain extent somewhat incomplete.

If a thesis ever should reach complete understanding and explanation of an issue
(such that no questions are left to be asked) it transforms itself into Episteme which is
Immediate, present, total, and thorough knowledge or comprehension of an issue (‘from
the top down’). This happens in the standarization of a science after many years of
experimentation. Opposed to Episteme then, Hypotheses and Theses then involve
knowledge «from the bottom (i.e. base experiences) up».
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The process of dialectic involves repeatedly deciding between two opposed and
usually contradictory hypotheses (e.g. «ls justice always the same» or «ls justice
sometimes different? Is there only one form of justice or are there multiple forms of
justice? Is justice a thing or a process? If it is a thing, then is justice a substance, a
relation, or an accident?») The answers to a long string of such opposed hypotheses
forms a thesis (e.g. «Justice is relation, or rule or measure that is itself unchanging, but
takes different forms commutative or distributive in different situations»).

Hypotheses can then be regarded as the lowest explanation that an uneducation
person would give to a particular phenomenon; thesis is a higher explanation that rests
upon many facts and experiments; and episteme is the highest explanation that explains
everything about an issue from the highest and deepest questions, all the way down to
the tiniest and most insignificant details and effects.

TEXT P. ACADEMIC STYLE. CITATION. ANTI-PLAGIAT.

Academic (scientific) style is a way of presenting information based on
objectivity, logic, clarity and reasoning. It is used in scientific papers, articles,
dissertations and textbooks to transfer knowledge. Main features: precise terminology,
lack of emotion, use of impersonal constructions (for example, «researched»,
«established»).

Main characteristics of the academic style:

— Obijectivity: focus on facts, not on the author's personal emotions or attitude.

— Logic and consistency: thoughts are presented in a structured way, each
statement is substantiated.

— Accuracy: use of professional terminology, avoidance of ambiguities.

— Evidentiary: statements are based on evidence, experiments or citation of
authoritative sources.

— Restraint: neutral tone of presentation without the use of emotionally colored
words (exclamatory sentences, metaphors).

Genres of academic style:

— Scientific articles and monographs.

— Dissertations and theses.

— Abstracts, report abstracts, reports.

— Textbooks and study guides.

Features of design:

— References and citations: references to sources of information are mandatory
to support arguments.

— Impersonality: instead of «I think», «it is established», «in the opinion of the
authory», «research shows» are used.

— Structure: a clear division into an introduction, the main part, conclusions and
a list of references.

Academic style is a standard for professional communication in the scientific and
educational spheres, ensuring a clear understanding of complex information.

The rules of citation require the literal reproduction of the text in quotation marks
(« «), preserving the content and the mandatory indication of the author and source to
avoid plagiarism. The quote must be accurate, not distort the idea, and omissions of
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words are indicated by three dots (...). References are formatted according to the style
(DSTU or international) in the text or as footnotes.

Basic rules for formatting quotes:

— Quotes: Direct quotes are always placed in quotation marks.

— Accuracy: The text is quoted verbatim, without arbitrary changes, distortions
or paraphrases.

— Omission of words: If words or sentences are omitted in the quote, an ellipsis
Is placed in their place (can be in angle brackets [...] or without them).

— References: The source (author, title, year, page) must be indicated.

— Grammar: The quote begins with a capital letter if it is the beginning of a
sentence, and with a lowercase letter if it is embedded in the author's text.

— Poems: Poetic quotations are usually not set off with quotation marks if they
are given in full (in a column), but in quotation marks if they are given in a line.

— Indirect speech (paraphrase): When reciting someone else's opinion in your
own words, quotation marks are not used, but a reference to the source is mandatory.

References:

— According to DSTU 8302:2015: The author, title, and source data are indicated.
You can use square brackets with the source number, for example: [5].

— Reference to a quotation from another work: If you quote a source found in
another book, the mark «cit. from...» or [source, 1; 2] is used.

Typical errors:

1. Lack of quotation marks for a literal quote.

2. Distortion of the author's thoughts.

3. Abuse of quotations (quotations should not make up the main volume of the
work).

The term «anti-plagiarism» usually refers to special services for checking texts
for uniqueness. Such tools compare your work with billions of documents on the Internet
and scientific databases to detect borrowings without references.

Below is a list of reliable platforms that are often used by students, teachers, and
copywriters:

Unicheck is a professional tool that is widely used in Ukrainian universities. It
checks not only the open Internet, but also closed databases of
scientific works.

Plag a multilingual platform (supports 129 languages), free for teachers.
It has a large database of scientific publishers.
EduBirdie a simple online tool that allows you to check texts without

registration.

StrikePlagiarism | system popular in the academic environment for checking diploma
and term papers.

Skandy a modern service that uses Al to detect borrowings, supports
checking up to 2000 words for free.

DupliChecker suitable for small texts (up to 1000 words) and SEO analysis.

How to improve uniqueness?
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If the service has detected a low percentage of originality, the most reliable
correction method is deep rewriting — paraphrasing the selected fragments in your own
words while preserving the meaning. Modern anti-plagiarism tools also have Al
detectors that see text generated by artificial intelligence (for example, ChatGPT).

TEXT D. Samples of reviews of a scientific article
1. Sample of a positive review with a recommendation for publication.

Review
On the article «The impact of digitalization on the efficiency of the banking
sector of Ukraine»
Author: Candidate of Economic Sciences, Associate Professor Ivanenko O.P.
Journal «Finance of Ukraine», section «Bankingy

The article is devoted to the current problem of the transformation of the banking
sector in the digital economy. The author studies the impact of the introduction of digital
technologies on the operational efficiency of commercial banks of Ukraine for the period
2018-2025.

The topic is extremely relevant, given the rapid growth of the share of digital
services in the banking sector. The novelty of the study lies in the development of the
author's methodology for assessing the digital maturity of banks, which takes into
account the specifics of the Ukrainian market. The study is based on an integrated
approach: quantitative methods (correlation analysis, regression modeling) are
combined with qualitative ones (expert interviews with top managers of 15 banks). The
sample is representative, statistical methods are applied correctly.

The author convincingly proves that banks with a high level of digitalization
demonstrate a 27% higher return on assets. The conclusions are supported by empirical
data, detailed tables and graphs are provided.

Remarks:

1. It is advisable to supplement the literature review with studies by foreign
authors for 2023-2024.

2. 0On p. 8, the calculation formula needs to be clarified. There is no explanation
of the weights of the coefficients.

3. In the conclusions, more attention should be paid to practical recommendations
for the regulator.

The article meets the requirements of the journal, has scientific novelty and
practical value. | recommend accepting it for publication after making minor revisions
in accordance with the comments.

Reviewer: Doctor of Economics, Professor Petrenko M.I.
Date: 04/15/2026
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2. Sample review with recommendation for significant improvement

Review
On the article «Human Resources Management Strategies in I'T Companies»
Author: postgraduate student Sydorenko A.V.
Journal «Economics and Enterprise Management»

The article considers the problem of personnel management in high-tech
companies. The author analyzes the practices of 10 Ukrainian IT companies and offers
recommendations for improving the efficiency of HR management.

The topic is relevant, given the shortage of IT specialists in the labor market.
However, the author does not explain why these 10 companies were chosen and whether
this sample is representative of the entire industry.

Disadvantages of the methodology:

1. Critical flaw: there is no description of the data collection method. It is unclear
whether interviews, questionnaires, or public data were analyzed.

2. The research period is not specified.

3. Average staff turnover rates are given, but the source of these data is not
specified.

4. There is no statistical analysis — all conclusions are based on descriptive
statistics.

The article does not fully comply with the IMRAD structure . The «Methodology»
section is missing as a separate block, which facilitates the assessment of the reliability
of the results. There are not enough modern sources — out of 18 references, only 4 are
dated 2020-2026. Key works by foreign researchers are not taken into account.

Recommendations:

1. Add a detailed section «Methodology» with a description of the sample,
methods of data collection and analysis.

2. Supplement the literature review with at least 10 modern sources from 2021-
2026.

3. Conduct a statistical analysis to confirm the conclusions.

4. Clearly formulate the scientific novelty of the study.

The article contains potentially interesting ideas, but requires significant revision
before publication. | recommend returning it to the author for revision with subsequent
re-review.

Reviewer: Doctor of Economics, Professor Petrenko M.I.
Date: 04/15/2026

PRACTICAL PART

1.Read and analyze the text of the essay for the master’s thesis. Identify the main
components and key phrases. Write an summary for your thesis.
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SUMMARY

Qualifying work: 116 pp., 19 fig., 27 tab., 6 annex, 76 references.

Object is the investment portfolio management of commercial bank.

The subject of the study is a set of theoretical, methodological and applied aspects
of portfolio management of commercial bank.

The purpose of qualification master’s work is development of theoretical,
methodological and organizational provisions and elaboration of practical
recommendations of investment portfolio management of JSC CB «PrivatBank».

Methods: logical synthesis — to summarize scientific experience problems with the
study and teaching sequences provisions of qualifying work; deductive — to study the
theoretical aspects of investment portfolio management; financial and economic, factor,
statistical analysis, comparison, construction and grouping methods, quantitative and
qualitative comparison; synthetic methods and methods of expert estimation, graphical
method; methods of critical analysis and analysis of theoretical studies — for theoretical
generalization of the results and defining the conclusions.

The information base of research involves legislative acts and regulations,
professional literature, materials of conferences and periodicals, statistics, annual
financial statements of JSC CB «PrivatBank», results of personal researches and
analysis.

The results: the algorithm of investment strategy formation of JSC CB
«PrivatBanky. Its efficiency has been achieved on the assumption of passing such steps
as: determination the period of strategy formation; formation of investment activity
strategic targets; elaboration of the most effective ways of strategic objectives
implementation; development of investment strategic areas and development of
Investment resources strategy; concrete definition of investment strategy on periods of
its implementation; assessment of developed investment strategy.

Investment portfolio assessment methodology based on the quantitative estimation
of the investment portfolio using definite integral index has been improved.

Scientific novelty: Got further development the practical recommendations on the
composition of the investment portfolio, and it has been proved that investment portfolio
involves commercial potfolio; portfolio for sale; paying-off portfolio; and investments
in associated companies and subsidiaries.

Results of investigation allows the management of commercial banks to
qualitatively assess the effectiveness of the existing investment portfolio management
process and to adjust strategic management decisions and to fill identified gaps.

Results of the qualifying work are adapted to domestic financial commercial
institutions characteristics and also can be used by non-commercial interested
organizations.

2. Translate the abstracts into English using key phrases. Choose a room by
number from the list.

1. ¥V crarTi po3rIsiHyTO TEOPETHYHI ACIEKTH BU3HAYEHHS CTPaxOBOTO PUHKY,
Horo cTpykTypy. JeranizoBaHo quHaMiKy KUIBKOCTI CTPaXxOBUX KOMIIaHIM y po3pi3i ix
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BUJIIB Ta OCHOBHI TOKa3HUKH IISJIBHOCTI CTPaXxOBOTO pUHKY. JIJIsi aHali3dy cTaHy
CTPaxOBOTO PHUHKY PO3TJISIHYTO OOCSTH CTPaXxOBUX NpEMiil Ta CTpaxOBUX BUILIAT,
KUTBKICTh YKJIQJCHHX JOTOBOPIB CTpaxyBaHHs, OOCSAT HAJIXO/DKEHb Ta MHUTOMY Bary
BaJIOBUX CTPAaXOBHUX IpEMil, CTpaxoOBi pe3epBU, aKTUBU CTPaxXOBHUKIB. Po3risHyTO
dakTopu BIUTMBY Ha CTPaxoBHM puHOK Ykpainu. HaBegeHo pedTuHT mifepiB cepen
CTPaxOBHUX KOMIIaHI YKpaiHu 3a YUCTUMU CTPAXOBUMHU MpeMisiMu. BU3HAUEHO HU3KY
npo0iieM, sIKi HEOOX1JHO BUPIIIUTH I KOHKYPEHTOCTIPOMOXKHOTO (PYHKIIIOHYBaHHS
CTpaxoBOro puHKy. /lns moponaHHs npoOiem ans eheKTHMBHOIO (PyHKIIOHYBAHHS
CTPaxoOBOI'0 PUHKY YKpaiHl HABEACHO IIJISXU MOKPAIIEHHS HOro JisIbHOCTI.

2. PO3KpUTO BUTOKM 3apOJIPKEHHS OMOJATKyBaHHsS Ta TEHJEHINI PO3BUTKY
oJ1aTKoBO1 cuctemu. Jlocnipkeno mpaio Agama CMita, SK OCHOBOINOJIOKHHUKA MEPIIOT
HAyKoBOi Teopii onojgaTkyBaHHs. [IpoaHanizoBaHO CYTHICTh MOAATKy Ta PO3IJIAHYTO
BUJIM TONATKIB. BHCBITIICHO O0COOJMBOCTI OMNOJATKYBaHHS B pI3HUX KpaiHax.
PO3riasitHyTo MOMJIMBICTH 3aCTOCYBAHHS JIE€SIKUX METOJUKH 3apyOlKHOTO JIOCBILY Y
ctepi onogaTkyBaHHs Ha YKpaiHi. MeTOI0 CTATTi € JOCHIKEHHSI pEeTPOCIIEKTUBH CTa-
HOBJIEHHSI Ta PO3BUTKY MDKHApOJHUX CUCTEM OMNOJATKY- BaHHS y B3a€EMO3B’SI3KY 3
BITUM3HSIHOIO MPAKTUKOK0. [{0- ciikenHs yHi(IKamii 1 rapMOHI3alii Ta IMIJIEMEHTaIli
CUCTEM ONOJIATKYBAaHHS y €BPOINEUCHKUX KpaiHaX 3 METOI YIOCKOHAJICHHS MEXaHI3My
OmoJIaTKyBaHHs B YKpaiHi. KIlto4oBi cjioBa: MmojgaTkoBa MOJITHKA, OMOJATKyBaHHS,
(dbopMu onoAaTKyBaHHs, TOJATKOBI HAJAXOKEHHS, TOJATKOBI CTaBKH

3. CrarTio MPUCBSYEHO AOCTIIHKEHHIO 3M1H, 110 B1IOYINCS Y TIOJIaTKOBIH cucTeMi
VYkpainu 3 wyaciB ii He3zanmexHocTi. [IpoBefeHO TMOPIBHSIBHUN aHaNi3 MOJATKOBOI
cuctemMu VYkpainu 3a mnepiog 1991-2016 pp. [IpoanamizoBaHo cydacHHil cTaH
MOJATKOBOI CHCTeMH YKpaiHW, BUSBJICHO OCHOBHI ii HeMomiKu. JlOCTHiKeHO CKiaa
3arajibHOJIEPKAaBHUX Ta MICIIEBUX MOJATKIB 1 300piB. MeTO0 CTaTTI € MOCIIIKEHHS
3MiH, IO BiAOYJdUCS B TMOJATKOBIA cucTemi Ykpainu npotrsrom 1991-2016 pp.,
BUSBJICHHSI OCHOBHHUX 1i HEIOJIKIB Ta mepeBar 3a e mepioa. KirowoBi ciosa:
MoJaTKOBa CHUCTEMa, MOAAaTOK, 30ip, 3arajbHOAEpPKaBHI MOJATKH 1 300pU, MICIEBI
MOJATKH 1 300pHU, CTaBKa MOJIATKY.

4. Y craTTi npoaHaai30BaHO Cy4YacHUM CTaH OaHKIBCHKOI CUCTEMM YKpaiHU 3a
TaKUMU MMOKa3HUKAMH: TUHAMI Ka KIJIbKOCTI JIIF0UNX 0aHKIBCHKUX YCTAaHOB Ha TEPUTOPIT
VYkpainu 3a 2018—2024 pp.; nuHaMika OCHOBHUX MOKa3HUKIB 0AHKIBCHKOI MisUTBHOCTI
(axTHBH, 3000B’sI3aHHS, KaIMiTall, JOXO/IA, BUTPATH Ta ()IHAHCOBUM PE3yJIbTAT), & TAKOXK
JMHAMIKa TTOKa3HUKIB PEHTA0EIbHOCTI aKTUBIB Ta KamiTany. Ha mijcraBi mpoBeneHoro
aHai3y 3a3HAYCHUX  TIOKA3HWKIB  BUSABJICHO, 110 OCHOBHHMH  IPOOJEMHU
(GyHKIIOHYBaHHSI 0aHKIBCHKOI CHCTEMH YKpaiHM Ha Cy4acHOMY €Talll € HU3bKHi
pIBEHB JOBIPU HACEJIEHHS 10 0AHKIBCHKOI CUCTEMU; 3HAUHA JieBaJIbBaIlls HAI[IOHATBHOT
BAJIFOTH; TIOTIPUICHHS SIKOCTI aKTUBIB OAHKIB 32 PaXyHOK HU3bKOTO PIBHSI MOBEPHEHHS
BaJIFOTHUX TO3UK 1, SIK pe3yJIbTaT, HasIBHICTh B1JI’€MHOTO (JiHAHCOBOTO PE3yJIbTaTYy.

5. Y cTarTi JOCHIIKEHO peatii Ta BU3HAYEHO MEePCIEeKTUBU OaHKIBChKOT CUCTEMHU
VYkpainu. [IpoananizoBaHo TMHaAMIKY 3MiHM KUJIBKOCTI OaHKIB Ta BCTAHOBJICHO OCHOBHI
NPUYUHU CKOPOYEHHS iX KIJIBKOCTI. BH3HAUE€HO CTPYKTypy BIIACHOCTI aKTHBIB
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O0aHKIBCbKOT cucTeMu YkpaiHu. JIOCHIPKEHO 0O0CSr KIIEHTCHKOTO KPEIUTHOIO
nopT¢ero Ta BCTAHOBIEHO MPUYKUHU HOT0 CKOpouyeHHs. HaBeieHO OCHOBHI MOKa3HUKHU
pe3yNbTaTIB AiSNIBHOCTI OaHKIBCHKOI CUCTEMH 3a JOCHIKYBaHUM niepiof. Po3risnyTo
SWOT-anaini3 po3BUTKY OaHKIBCHKOT CHCTEMH Y KpaiH!, BCTAHOBIICHO CHJIBHI Ta C1a0Ki
CTOPOHHU, MOKJIMBOCTI Ta 3arpo3u. BHOKpeMIeHO OCHOBHI MEPCIEKTUBHI 3aXOAH IS
HOpPMAaJIbHOTO (DYHKIIOHYBaHHS OaHKIBCHKOI CUCTEMH Y KpaiHU.

6. CTarTiO MPUCBIYEHO JIOCIII)KEHHIO €KOHOMIYHOT CYTHOCTI OOOPOTHUX KOIITIB
Ta iX opraxizailii Ha mianpueMcTBi. [IpoBeneHo aHaIi3 HAYKOBUX M1X0/11B BITYUU3HIHUX
Ta 3aKOPJOHHMX aBTOPIB CTOCOBHO TPAaKTyBaHHS TMOHSTTS «OOOPOTHI KOILITHY.
Po3risitHyTo OCHOBHI (pakTOpW, IO JIeKaThb B OCHOBI BH3HAYEHHS ONTHUMAJIBHOI
CTPYKTYpH OOOpPOTHHMX KOIITIB, siKa O BIAMNOBiJaJia CydYacCHMM yMOBaM 1CHYBaHHS
BITUM3HSHUX MiANpUEMCTB. OCOOIMBOCTI CTPYKTYpH OOOPOTHUX KOIITIB y PIZHUX
rajiy3sx Ta BUMYIICHICTh BITUU3HSHUX MIIMPUEMCTB HECTU (pIHAHCOBI PUBUKU UYepe3
HETaTMBHI CHUCTEMHI YMHHUKHU BITYM3HSAHOI €KOHOMIKM BHMAararOTh IMOIIYKY HOBHX
MIIXOAIB JI0 ONTHUMI3allli BUKOPUCTAHHS OOOPOTHUX KOIITIB 3 METIO ajamnTarii
BITUM3HSIHUX IMAMPUEMCTB JI0 CYJaCHUX YMOB TOCITOAapIOBAHHS.

7. Y cTaTTl BU3HAYEHO HEOOXIIHICTh €(PEKTUBHOIO YHPABIIHHS (PIHAHCOBUMU
pecypcamMu  OaHKIBCBKHMX yCTaHOB. Biarak, mnpoBeneHo ¢GakTOpHUM — aHali3
IHBECTHUIIMHOI JISILHOCTI SIK OJIMH 13 €JIEMEHTIB YMPAaBIIHHSA Ta BU3HAYCHHS BIUIUBY
HETaTMBHUX YMHHHUKIB Ha HEi. [3 ypaxyBaHHSM 3apyOi’KHOTO JOCBITY YIPaBIiHHS
noptdeniem (iHAHCOBUX I1HCTPYMEHTIB 3alpONOHOBAHO BPaxoOBYBAaTU JOXIJTHICTh
noptdens Bin mepioxy BosnomiHHa aktuBamu (HPR) mpu mnpuiinarri maiOyTHiX
IHBECTULIIMHUX  pimieHb. KirodoBi  cioBa: iHBECTUINIMHA MiSUIBHICTH  OaHKY,
1HBECTULIIMHMM TOpTdens OaHKy, IHBECTUIINHUN pU3UK, IIHHI MAMepH.

8. CTaTTIO NPUCBSYEHO aKTyaJIbHUM MUTAHHSM YHPABIIHHS MOPTQENeM LHIHHUX
nanepiB OaHKIBCHKUX YCTaHOB. PO3IIIsIHYTO cTpaTerii ynpaBiiHHS MOPTQHEIeM HIHHUX
nanepiB komepiiiiiHoro 6anky. IIpoaHanizoBaHO CTPYKTypy Ta JWHAMIKYy mopTdens
[IHHUX TarepiB KOMEPIIHHOrO OaHKy. 3ampoOlOHOBAHO 3aXOAW IIOJAO0 aKTUBI3allii
JISUTBHOCTI OaHKIB SIK 1HBECTOPIB HAa PHUHKY LIHHMX TnanepiB. Meroro cTaTTi €
BU3HAYEHHS CYTHOCTI CTPATET1i MPOIeCy YIPaBIiHHSI OAHKIBCHKUM MOPTQENeM LIHHUX
marnepiB 3 METOIO CIPHUSHHS aKTHBI3AIil MISJILHOCTI OaHKIB SIK 1HBECTOPIB Ha PUHKY
IIHHUX TafnepiB. 3 METOIO CHPHUSHHS aKTHBI3aIiil AiSJILHOCTI OAaHKIB SK 1HBECTOPIB HA
PUHKY IIIHHUX TarnepiB HEOOX1THO 3MIMCHUTH PSJ] 3aXO/IIB.

9. Po3rnsHyTO CydyacHW CTaH CTpaxyBaHHA B YKpaiHi, BU3HAUCHI OCHOBHI
npoOJjeMu mpu HOro 3AIMCHEHHI Ta 3ampoOBaKEHHS CTpaTerii pPO3BUTKY PHUHKY
CTpaxyBaHHs. 3alIpONOHOBAHO HIJISXU BIOCKOHAJICHHS CTPax0BOi IIsUIBHOCTI B YKpaiHi.
MeTo1o cTaTTi € aHalli3 Cy4yaCHOTO CTaHy CTPaxOBOTO PUHKY YKpaiHW, BU3HAUYEHHS
OCHOBHMX MpOoOJIeM Ta HAmpsIMKIB PO3BUTKY, HaJlaHHSA MPOMO3MULINA IIOJO0 CTparerii
nojayibiioro oro (yskiionyBanas. [lokazano, mo peanizaiis Crparerii po3BUTKY
CTPaxOBOTO PHUHKY YKpaiHM CTBOPUTH YMOBH JJIsi CTaJOrO 3POCTaHHS CTPAXOBOTO
pUHKY YKpaiHu, HOro KOHKYPEHTOCIPOMOXHOCTI B yYMOBaxX IHTErpailii y CBITOBHUI
(hiHaHCOBUI MPOCTIP.
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10. ¥V poboti oOrpyHTOBaHO, IO JUIsl OIIHKK CTaHY MAIOBOi aKTHMBHOCTI Ha
MaKpOpPIBHI JJOPEYHO 3aCTOCOBYBATH KOE(DIIIEHT CTIHKOCTI €KOHOMIYHOTO 3POCTaHHSI.
Takoxx s 3abe3medeHHs JUIOBOI  aKTUBHOCTI MIJMPHEMCTBA IPOIMOHYETHCS
3aCTOCOBYBATH JJISl OLIIHKHM TaKi MOKa3HHUKH, SK KOEPIIEHTH 0OOPOTHOCTI OKPEMUX
€JIEMEHTIB aKTUBIB 1 Koe(DilieHTH OOOpPOTHOCTI OKPEMHUX €JEMEHTIB IacUBiB
MiAIPUEMCTBA, a TAKOK MOKa3HUKU TPUBAJIOCTI 000poTy. PO3rnsiHyTO OIliHKA A110BO1
AKTUBHOCTI Ha KIJIbKICHOMY pIBHI — ONTHMajJbHE CHIBBIAHOIICHHS MIX TEMIIOM
3pocTaHHs NMPUOYTKY, JOXOAY Ta aKTHUBIB, K€ Ma€ Ha3BY «30JI0TE MPABUIO EKOHOMIKU
HiAPUEMCTBAY, IO HAJa€ MOXJIHMBICTh MPOAHANI3yBaTH KOHKYPEHTHI Iepe-Baru
HiAPUEMCTBA JUIsI CTUMYJTIOBaHHSI IIJIOBO1 aKTUBHOCTI.

11. V crarti po3riasHyTO TEOPETUYHI OCHOBH KOHKYPEHTOCIPOMOKHOCTI
nianpueMcTBa. Bukopucrano Mmozens '’y cuil KoHkypenuii M. [loptepa nins ananizy
MIAIPUEMCTBA METaTypriiiHoi mpomucioBocti. HalOnemmil Truck [TAT“3dD3” 3a3Hae
B1Jl MMOCTAYaJIbHUKIB €JIEKTPOEHEPrii Ta MPUPOJHOTO ra3y. 3arposa 3 OOKy TOBapiB-
3aMIHHUKIB Ta CHOKHMBa4YiB € MIHIMaJIbHOIO. OJJHAaK HE CIiJl MMOBHICTIO ITHOPYBATH Il
CWJIM, OCKUIBKM KOHKYPEHTHE CEpEIOBHUILIE IOCTIMHO 3MIHIOETBCS Ta MOTpedye
MIEPMAHEHTHOIO MOHITOPUHTY 3 OOKy mianpueMctBa. CyTTEBOIO 3arpo30r0 i
MIAIPUEMCTBA B HAOIMKYOMY MailOyTHROMY CTaHyTh HOBI1 3aBojau Kutaro ta IHmii.
HoBi moTy>XHOCTI 3MOXYTh CTAaTH IIOIITOBXOM JUIsI TEPEPO3MOALIY PHUHKIB 30yTy.
[Tomanpimia cutyallisi B Taimy3i 3ajie)KUTh BiJl CTaHy CIpaB y KIHIIEBUX CIIOXHBAYiB
(bepocIiaBHOI POAYKITli— CTalleTMBApHUX KOMOIHATaX, a TAKOXK MOJITUYHOI CUTYaIlil
B Ykpaidi. O4iKyeThCs, 1110 B HAMOIMKYIM MEPCIeKTUBI METAypriiHI MiANPUEMCTBA
OynyTh 3IIACHIOBATH 3aXOAW IOJI0 CKOPOUYEHHS BIAXOJIB  (epocIiaBiB 1
BIIPOBA/)KYBAaTH Y BUPOOHULITBO €KOHOMHOJIETOBaHI MapKHu CTaJlH.

12. Crarts mpucBsueHa 3actocyBanHio SWOT-aHamizy Ha miANPUEMCTBI.
Po3kpuTo 3MIiCT aHamizy, HOro CTaHJApTHY MATpULIO, €Talu peai3alii, a TaKoxX
nepeBaru Ta HeJOJIKK Mojaeli. Po3rimsHyTo npakTuany peanizaniro SWOT-anamizy Ha
KOHKPETHOMY MIANpUeMCTBI. [IpoBeneHe neranbHe BUBYEHHS 30BHIIIHBOTO Ta
BHYTPIIIHBOTO cepenoBulll mianpueMctsa. CHopMOBaHO CTpATETiI0, JOTPUMAHHS SIKOT
pekomengoBane [TAT «Iurepmaitn HT3». Metoto nocnimkeHns € npoBeaeHass SWOT-
aHaJli3y, pe3yslbTaTd SIKOTO JaAyTh 3MOTY MEPEKOHATUCS B JII€EBOCTI ab0 MapHOCTI
3aCTOCYBaHHS TMPEACTABICHOTO0 METOAY JJIS PO3POOJICHHS CTpaTerii MmiAmpueMcTBas3a
pesyapratamu  nposepeHoro  SWOT-amamisy ITAT  «IHTEPITAMIT  HT3»
PEKOMEHIOBAHO TIOTPUMYBATHCS CTpaTerii AudepeHIriaii mpoyKIii 1 miH.

13. CraTTs npucBsiueHa BUKIIAJCHHIO KOHIENTYaJIbHUX aCHEKTIB €KOHOMIY-HOI
Oe3neKu MiAMPUEMCTBB PUHKOBIM e€KOHOMIIll. 3a0e3MeueHHs] eKOHOMIY-HO1 Oe3IMeKu
BUPOOHMYOI JISUIBHOCTI BHUMAra€ CTBOPEHHS Ha NIAIPUEMCTBI BJIACHOI CHUCTEMHU
Oe3neku, MeTor (YHKIIIOHYBaHHS SIKOi € CBO€YacHE BHSBJICHHS 1 3amoOiraHHs
HeOe3neKaMm 1 3arpo3am, 3a0e3MedeHHs JOCATHEHHS MiAMTPUEMCTBOM METH JISUIBHOCTI.
Peaizariist naHoi MeTH BiI0OYBA€THCS HA OCHOBI BUPIIIICHHS 111JI0T0 KOMIUIEKCY 3aB/IaHb,
cepell SIKMX —BUSIBJICHHS PEaJIbHUX 1 MPOTHO3YBAaHHS MOTEHIIMHUX HeOe3MeK 1 3arpos,
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3HAXOKEHHs CIOCO0IB 3amo0IraHHs iM, ocjiabiaeHHsS a0o0 JIIKBIJalls HACHIAKIB 1X Aii,
aHaI3 3yCuiIb 1 3ac00iB, HEOOXITHUX JJIs 3a0€3MeUYCeHHS O0€3MEeKH MiANPUEMCTBA, TOIIIO.

14. ¥V wMexax CTaTrTi pO3IISIAalOThCS OCHOBHI MpoOjemMHu  3a0e3neyeHHs
E€KOHOMIYHOI Oe3meKkr MIANPUEMCTBA SK YHHHHK CYYacHOTO KOPIOPATUBHOTO
yhOpaBiiHHSA 3 (OpMyBaHHSM MUTICHOI KOPHOPATHBHOI KyJIbTYPH. AHATI3YIOThCS
BHYTPIIIHI Ta 30BHIIIHI 3arpo3u. Po3risgaroThCs CyTHICTh Ta BUMOTH 10 (POpMyBaHHS
Oe3IeKy MiANMPUEMCTBA, HAJAIOThCA PEKOMEHAAIlT MO0 MABUINEHHS 1X YCIIIIHOCTI,
HABOAUTHCS BU3HAYEHHSI EKOHOMIYHOT O€3MEeKH B TEPMIHAX CY4aCHOT0 KOPIOPATUBHOTO
MOJIEpPHOTO YMPAaBIIHHS. 3aCTOCYBaHHS PO3POOJICHUX MPOIO3UIII 3 yIOCKOHAJICHHS
yIOpaBIiHHS ¥ peKOMEH Al 3 OIIHKM €KOHOMIYHOI 0€3MeKH, a TaK0X MOJIETIOBAaHHIO
€KOHOMIYHMX 1 HTEPECIB Il AMPUEMCTBA JJACTh 3MOT'Y He Jiniie chOpMyBaTH MEXAHI3MHU
3a0e3MeUYeHHs] EKOHOMIYHOI O€3MeKH MiANMPUEMCTBA, aje M MIJHATH HOTo CTajJiCTh Ta
(1HaHCOBO-EKOHOMIYHY €(EeKTHBHICTh Ha HOBUI pPiBeHb. llepcrekTuBY mojanbImx
JIOCIIKEHb BOAYaeMoO Yy 3M1MCHEHH1 aHajizy 3apyOiKHOrO JOCBILYy 3 MpobieMu
3a0€e3Ne4eHHs] EKOHOMIYHOI O€3I1EKH, BU3HAYEHH1 MEXaHI13MIB peajizailii 3a0e3rneyeHHs
€KOHOMIYHO1 0€3MeKH.

15.V cTarTi po3rissHyTO OCHOBHI IMIJIXOIH O BU3HAYEHHS TEOPETUUHUX aCIeKTIB
MOHATTS «EPEKTUBHICTh MEXaHI3My AaHTUKPH30BOIO YIPAaBIiHHS», BU3HAYEHO HOTO
MIPUHITUIIOB] BIIMIHHOCTI Ta B3a€MO3B 30K MK HUMH; TPYHTOBHO JOCIIHPKEHO HOTO
CYTHICHI PUCH Ha MiANPUEMCTBAX MAIIMHOOYyBaHHA. 3alpPONOHOBAHO METOJIUYHUMN
MIIX1A A0 OLIHKK €(PEeKTUBHOCTI MEXaHI3My aHTHKPHU30BOTO YIMPABIIHHSI, IO Ja€
MOMJIUBICTh OUIBII JI€TaTbHO, O0’€KTUBHO Ta TIPYHTOBHO HaJaBaTH MPaKTHYHI
pEeKOMEeHaIlli 1010 3aCTOCYBaHHS BIAMOBIIHOT (OPMH MEXaHI3MYy aHTHUKPHU30BOTO
YVIOpaBJIiHHS Ta BUOOPY 1HCTPYMEHTIB 1 3aXO01B ii peasnizaliii. 3anmpornoHoBaHa aBTOPOM
OLliHKa €()eKTUBHOCTI MEXaHI3My aHTHUKPHU30BOT'O YIPABJIIHHS AA€ MOXJIMUBICTH OLIbII
J€TaNnbHO, OO0 €KTHMBHO Ta TIPYHTOBHO HAJaBATH MPAKTHYHI PEKOMEHJalli 010
BIJIMOBIJIHOT ()OPMHU MEXaHI3MYy aHTHUKPU30BOIO YMPABIIHHS Ta BUOOPY BIAMOBIIHHMX
IHCTPYMEHTIB 1 3aXO0/IIB i1 peasizaiii.

16. V craTTi pO3IJISIHYTO CYTHICTh MOHSTTS «(piHAHCOBA CTIMKICTH CTPaxoOBOi
KOMMAaHI. IIpoanamnizoBaHo MMOHATTS «biHaHCOBA HaTIUHICTEY,
«IUTATOCTIPOMOXKHICTBY, <JTIKBITHICTHY, SIKI BUKOPUCTOBYIOTHCS ISl XapaKTEPUCTUKU
TISTBHOCTI CTPAaxOBUKIB. 3a3HAYCHO CIEKTP (aKTOPiB, K1 BILUTUBAIOTH HA (DIHAHCOBY
CTIMKICTh  CTpaxoBWKiB. JOCHI/DKEHO OCOOJMBOCTI PO3PAaxXyHKYy HEOOXITHOTO
IUTATOCIIPOMOIKHOTO KaIiTaly CTpaxoBoi KOMIaHii BiAmoBigHo 1o BuMor Solvency Il.
@DiHaHCOBY CTIMKICTh CTPaXOBUX KOMIIAHIA TaKOX BH3HAUAIOTh SIK «3/IaTHICTH
BUKOHYBaTH B35ATI Ha ce0e 3000B’sA3aHHS 3a yciMa YKIAJCHHUMH JOTOBOpaMHU
CTpaxyBaHHs». MoXHa BUAUIUTHA TPU OCHOBHI Ta OPraHIYHO B3a€EMOIOB s3aH1 CKJIa/I0B1
(1HaHCOBOI CTIMKOCTI CTPaXOBUX KOMIMAaHIM, Takl sIK HAAIHHICTh, MJIATOCIPOMOKHICTh
Ta JIKBIHICT. JIIKBITHICTH — OCHOBOTIOJIOKHUN (hakTOp (YyMOBA) MIIATOCTIPOMOKHOCTI,
0 € HaWOUIBbII 3HAYYIIMM KPUTEPIEM HAAIMHOCTI CTPaxoBOi KOMITaHii. YCl BOHH
BIUTMBAIOTH Ha (POPMYBaHHS PiBHS JOBIPH IO CTPAXOBHKA Ta € MIAIPYHTSM BU3HAYEHHS
roro (piHaHCOBOT CTIMKOCTI
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SELF-EXAMINATION TESTS

Choose the correct answer:

1. An abstract is:
a) a brief summary of the content of the book;
b) an article, a brief story about the author of the book;
C) an article;
d) a brief description of the content of the book, articles.

2. The volume of the abstract should not exaggerate:

a) 200 — 300 characters;
b) 300 — 500 characters;
¢) 500 — 600 characters.
3. Most often, the abstract is placed:
a) in the middle of the printed edition;
b) on the back of the title page or at the end of the book;
c) before the list of references.

4. The text of the abstract is preceded by a bibliography, which includes the
following data:

a) surname, initials of the author, place and year of publication, name of the publishing
house, total number of pages;

b) surname, initials of the author, year of publication, total number of pages, price of
the book;

C) surname, initials of the author, title of the publication, place and year of publication,
review.

5. Areview is:

a) an informative document that informs about any news it is a critical review (analysis
and evaluation) of a printed scientific work;

b) article or work of art written or that resolves issues related to the procedure of
consideration of the case, and other procedural issues;

c) article or work of oral court decision that resolves issues related to the procedure of
consideration of the case, and other procedural issues.

6. Can the help contain tables, graphs, appendices?

a) Yes;
b) no;
c) partially.

7. A scientific or journalistic work of small size in a collection, magazine,
newspaper is:
a) abstract;

b) synopsis;
c) article.

8. A document, which is a written statement of one’s own results of scientific
research and the purpose of which is to identify students’ knowledge of a particular
discipline at a certain stage of study, is called:

a) scientific work (diploma);



128

b) article;
c) abstract;
d) coursework.

OVER TO YOU

> Choose a scientific article and write a review of the article. Indicate the
advantages of the work, formulate comments.
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APPENDIX A

RECOMMENDED STRUCTURE FOR ANALYZING A SCIENTIFIC

ARTICLE

1. Ha3Ba
CTaTTi, aBTOP.

The article I’m going to give a review of is taken from...
The headline of the article is

The author of the article is...

It is written by

The article under discussion is ...

The headline foreshadows. ..

2. Tema.
Jlornuiuni
YAaCTHUHU.

The topic of the article is...

The article under discussion is devoted to the problem...

The author in the article touches upon the problem of...

I’d like to make some remarks concerning. ..

I’d like to mention briefly that...

I’d like to comment on the problem of...

The article under discussion may be divided into several logically connected
parts which are...

3. KopoTknii
3MIiCT.

The author starts by telling the reader that

At the beginning of the story the author describes ; depicts; touches upon;
explains; introduces; mentions; recalls; makes a few critical remarks on.

The story begins (opens) with a (the) description of ; statement; introduction of ;
the mention of ; the analysis of a summary of the characterization of ; (author’s)
opinion of ; author’s recollections of ; the enumeration of In conclusion the
author dwells on; points out ; generalizes; reveals; exposes; accuses/blames;
mocks at ; gives a summary of .

4. CraBieHHs
aBTOpA.

The author gives full coverage to...

The author outlines...

The article contains the following facts..../ describes in details...

The author starts with the statement of the problem and then logically passes over
to its possible solutions.

The author asserts that... / The author resorts to ... to underline...

Let me give an example...

5. BucHoBOK

In conclusion the author says / makes it clear that.../ gives a warning that... At

aBTOpA. the end of the article the author sums it all up by saying ...
The author concludes by saying that../ draws a conclusion that / comes to the
conclusion that

6. 3acobu To emphasize ... the author uses...

BHUPA3HOCTI. To underline ... the author uses... To stress... Balancing...

7. BUCHOBOK.

Taking into consideration the fact that

The message of the article is that /The main idea of the article is

In addition... / Furthermore...

On the one hand..., but on the other hand...

Back to our main topic...

To come back to what I was saying...

In conclusion I’d like to...

From my point of view...

As far as [ am able to judge...

My own attitude to this article is...

It is hard to predict the course of events in future, but there is some evidence of
the improvement of this situation.

I have found the article dull / important / interesting /of great value
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APPENDIX B

RECOMMENDED CASE STUDY ANALYSIS PLAN

1. Familiarization and analysis of the situation

— Read the case carefully: Highlight key facts, actors and available resources.

— ldentify the main problem: What exactly prevents the achievement of the goal?
Often, the case contains many secondary details that distract from the essence.

— Collect additional data: If the case allows, use statistics or theory to better
understand the context.

2. Generation and evaluation of options

— Propose several solutions: Do not stop at the first option. Consider the situation
from different points of view (for example, from the side of the manager, client or
ordinary employee).

— Analyze the risks: For each option, determine the pros and cons. Estimate what
resources (time, money, people) will be needed for implementation.

3. Choice and justification of the solution

- Choose the best option: Stop at the solution that is most effective in the
given conditions.

- Justify your choice: Explain why this particular path is optimal. Use facts
from the case and theoretical knowledge to support your opinion.

4. Develop an action plan

— Write down specific steps: Who, what and by what date should do to implement
your decision.

— Provide a «plan B»: What you will do if the situation does not go according to
the scenario (force majeure).
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