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BCTYII

B mpoueci po3BUTKY PUHKOBHUX BIJHOCHUH TEOpPisS 1 MPAaKTUKA YIPaBIIHHS
0i3HECOM NpOMIUIa CKIAJHUA LUISX €BOJIOLII BIJ MPOCTUX 10 CKIAAHUX (PopMm.
CydacHi mpolecu €KOHOMIYHOI rioOanizalii SIKICHO 3MIHMJIM YMOBH PUHKOBOI
JISUTBHOCTI Cy0’ €KTIB TOCMIOAAPIOBAHHS, 10 TPU3BEIIO 10 TOTO, 10 TEOPisi MAPKETUHTY
CTa€ OCHOBHOIO 1 MPAKTUYHO €IMHOIO TEOPIEIO YNpaBiHHSA Ha MIKpopiBHI. KoxeH
KEpIBHUK PI3HUX YOPABIIHCHKUX JAHOK CY4YacHOro Oi3Hecy Mae JOCKOHAJIBbHO
BOJIOJIITH TEOPIEIO Ta MPAKTUIHUMH HABUIKAMU MapKETHUHTY, OUTBII TOTO, MApPKETHHT
Ma€ CTaTu iX crmocodom mucieHHs Ta dDinocodiero aimoBoro xkuttsi. Came TOMy
MiATOTOBKAa KEPIBHUKIB CY4aCHOTO OI3HECY € JyXkKe aKTyaJbHOKI MpoOiIemMolo, a
auciUIuliHa “MapKeTHHT 'y NMPOMUCIOBOCTI” € 0a30BOIO ISl ONAHYBaHHS LIMKITY
JTUCIUIUTIH, 1110 PO3KPUBAIOTH Pi3HI aCMEKTH YIPaBIiHHSA B YMOBaxX HECTAOUIBHOIO Ta
IIBHJIKOTUTMHHOTO PUHKOBOTO CEpPEeIOBHIIIA.

MeTor0 BHMKJAJAHHS  HABYAJBHOI  AUCHMIUIIHM  “MapketuHr vy
IPOMUCIIOBOCTI” € (hOpMYBaHHs y 3100yBa4iB CUCTEMH ITMOOKUX TCOPETUIHUX 3HAHD
mo/10 0a30BUX KaTeropii MapKETUHTY, METOJOJOTIYHMX acCleKTIB opraHizaiii
MapKETUHTOBOI JISTILHOCTI T 11 MPIOPUTETIB y CYYaCHUX YMOBAX.

OCHOBHUMM 3aBAAHHSIMH JUCHUILIIHUA “MapKeTHHT Y TPOMHUCIOBOCTI” €:

— BHMBYEHHS TEOPETUYHHUX Ta METOJOJOTTYHUX OCHOB MAPKETUHTY;

— BHUKOPUCTaHHS CUCTEMHOTO MiJIXOy IIOA0 OpraHi3allii CHCTEMH MapKETHUHTY
iATPUEMCTBA;

— 3aCBOEHHSI OCHOB Oprasizallii Ta MpPOBEJCHHS MapKETUHTOBHUX JIOCITIIKEHbD,
aHai3y BIUIMBY MAaKpO- Ta MIKPO CEpeIOBUIIAa MAPKETHHTY;

— npuAOaHHS TEOPETUYHHUX 3HAHB 1 MPAKTUYHUX HABUYOK IIIOJIO MPOBEICHHS
CEerMEHTYBaHHs pUHKY, BUOOPY IIJIbOBUX CETMEHTIB Ta MO3HUI[IOHYBAaHHS PO TYKIIii;

— PpO3pOOJICHHS KOMIUIEKCY MapKETHHTOBHUX 3aXOJliB 3 TOBAapHOI, IIIHOBOI,
KOMYHIKAI[IMHOT IMOJIITHK Ta TMOJIITHKA PO3IOILTY MPOAYKIIIi;

— BU3HAYCHHS OCHOBHMUX (DYHKIIIM YIIpPaBIIHHS MapKETHHIOM IiIIPUEMCTBA,
MapKETUHTOBOIO JIOTICTUKOIO, METOJAMKHA Ta TEXHIKH CTPATEeTiYHOTO IUIAHYBaHHS,
oprasizailii MapKeTHHTY Ta KOHTPOJIIO MAPKETUHTOBHUX MTPOTPaM.

VY pe3ynbTaTi BUBYCHHS KypCy 3100yBad MOBUHEH:

3HATH:

— OCHOBHI MOHSATTS, €JIEMCHTH Ta CKJIQJI0B1 MAPKETHHTY

— CYTHICTB, 3MICT Ta OCOOTMBOCTI MAPKETHHT OBO1 JTISUTBHOCTI;

— MeToauKy GOpMYyBaHHS Ta BUOOPY IITLOBUX CETMEHTIB IIAIPHUEMCTBA;

—  TEXHOJIOT1I0 MIPOBEJACHHS MapPKETHUHTOBUX JOCIIIIKEHbD;

— METOAWKY TIPOBEJAEHHS TOBApPHOI TMOJITHKH, TMOMITHKA TMPOJAXy Ta
MPOCYBaHHSA TPOAYKIli, MapKETHMHTOBOI JIOTICTUKH, Oprafizaimii Ta KOHTPOJIO
MapKeTHHTY;

— TIOHSTTS MPO CETMEHTYBAHHS PUHKY Ta CIOCOOM TO3WIIIIOBAHHS TOBapy Ha
PUHKY;

—  CydYacHI TEeHJICHIIIi y rajy3i MapKeTHUHTY.
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BMITH:

— anamidyBatu iepapxito moTped A. Macnoy, MOpiBHIOBaTH KaTeropii
MapKETUHTY MMONUT 1 HOTpeOdy, BapTICTh Ta CIOKUBUYY BapTiCTh TOBApY;

— CHCTEMAaTH3yBaTH Ta aHAJi3yBaTH O3HAKH IPYIyBaHHSI MapKETUHTY;

— aHaNi3yBaTH €Tamu MpOLeCY MapKETUHTOBOIO JOCIHIIKEHHS, PO3pOOIIATH
TUTaH MapKETHHTOBOTO TOCIiKSHHS;

— 3/1CHIOBATHU OI[IHKY NMPUBAOIMBOCTI HUILOBUX CETMEHTIB PUHKY;

— BHU3HAYATH BaplaHTU CTPATETIYHOIO BUOOpPY MIANPUEMCTBA, MOJAECII
NPUUHATTS CTPATErTYHUX PIIICHB;

— BHU3HAYaTH MOKAa3HUKU KOHKYPEHTO3/IaTHOCTI TOBapY;

— BU3HAYaTH LIHOBY €JACTUYHICTH MOMNTY, BU3HAYATH I[IHY 32 aHATI30M TOYKHU
0€330UTKOBOCTI Ta €KCIIEPTHUM METOJIOM;

—  pO3pO0IATH cTpaTerito 30yTy 3aJIeKHO Bl THUIY PUHKY Ta TOBapy;

— aHami3yBaTH  €(EeKTUBHICTb  YOpPaBIIHHA  KaHaJlaMd  PO3MOJLTY,
MapKETHHT'OBO1 JIOTiCTHKH,

— aHaJi3yBaTH IUJIAHW MApKETHHTOBOI KOMYHIKallii, po3po0JsSTH HaUMpOCTIIIi
pEKJIaMH1 3BEpHEHHS;

— XapakTepu3yBaTH pi3HI BUJAM MapKETUHIOBHX IUIaHIB, PO3PaXxOBYBaTH
OCHOBHI ITOKa3HHUKWU;

— aHa;i3yBaTH Pi3HI MOJEN1 CITY)KO MapKETHHTY;

— CKJIaJaTd TPOrpaMH MAapKETMHTOBOTO KOHTPOJIIO Ta aHali3yBaTH MOTo
e(hEeKTUBHICTb.

Koxna Tema HaBYalbHOI JUCHUIUTIHM BKJIIOYAE BHUKIAJ TEOPETUYHOIO
IPOrPaMHOI0 MaTepianty, MUTaHHS JJIi CAMOKOHTPOJIIO Ta MPaKTU4H1 3aBaHHg. Kpim
TOTO, TIPOIOHYIOTHCS TECTOBI 3aBJaHHS Ta TEPMIHOJOTIYHHHI CIIOBHHK, y SKOMY
PO3KPHUTO CYTHICTh OCHOBHUX MOHSATH JUCITUIUTIHH.

HaBuanpHO-MeTOAMYHE BHJIAaHHS MOXe OyTH BHKOPHCTaHE B IMpoIlieci
ayUTOPHOI Ta caMOCTIHHOT poOoTH. OCKUIPKM AMCIMIUTIHA HOCUTH MPHUKIATHUN
XapaKTep, OBOJIOAIHHS il OCHOBAMH O3HAYAE MEPEIyCiM YMIHHS MPpUUMaTH €(peKTHUBHI
VIOpaBIIHCHKI pimeHHs. Came TOMy B HaBYaJIbHO-METOJIWYHOMY IMOCIOHUKY, OKpPIM
TEOPETUYHOTO MaTtepiany, HaBeJeHI PI3HOMAHITHI MPAKTUYHI 3aBJaHHS, BUPIIICHHS
AKUX JO3BOJIUTHh 3/100yBauaM BHUIOT OCBITH OBOJIOJITH HAaBHYKAMHU 3HAXOJUTH Ta
peari3oByBaTH ONTHUMAJbHI HAMpSAMH Ta MEXaHI3MHU YNPaBIIHHA MPOMHUCIOBUMH
MiITPHEMCTBAMH.

3aCBOEHHS HABYAIBHOTO MaTepialry Kypcy “ MapKeTHHT y HpOMHUCIOBOCTI”
0a3yeTbCs Ha 3HAHHAX 3 JUCIUIUIIH  “MakpoekoHoMika”, “MikpoexkoHOMIKA”,
“ExonomMika mignpuemMctBa”, “JloricTuka”.

HaGyti mpu BWBYEHHI 3a3HAYEHOI IUCHUIUIIHU pe3yJdbTaTH HaBYaHHS Ta
KOMITETEHTHOCTI HeoOXiH1 3700yBadam it podeciitHoi 1 HayKOBO-OCIIiTHAIIBKOT
TSUTBHOCTI B cpepi MEHEKMEHTY.



1 3MICT JIEKIIIMHOI' O MATEPIAJTY

TEMA 1. TEOPETUYHI 3ACA/IU MAPKETHUHI'Y

[lan

CyTb, OCHOBHI MOHATTS Ta IPUHLIMIIN MapKETUHTY.
Bunu mapketunry.

OyHKI[IT MAPKETHUITHTY.

KoHuenii Ta KOMIJIEKC MApKETHUHTY.

HopMmartuBHa 6a3a MapKeTUHTOBOI A1SUIBHOCTI B Y KpaiHi.
Cy4acHi TeHIEHII11 pO3BUTKY MapKETHHTY.

ok owdE

1. CyTb, OCHOBHI MOHSITTSI TA MPUHIIUIINA MAPKETHHTY.

Mapkemunz — coUialbHUN Ta YIPaBIIHCHKUI MpOIEC, CIPSIMOBAaHUN Ha
3aJI0BOJICHHSI TOTped Ta OakaHb SK IHAMBIAIB, Tak 1 TPyM, IUISXOM CTBOPEHHS,
NPOIMOHYBaHHS Ta OOMIHY HaAUICHUX I[IHHICTIO TOBAaPIB.

Tepmin “mapkerunr” (anrn. marketing Binm market — puHOK) 3'ABHBCS B
exoHomiuHii mitepatypi CIHA na mexi XIX 1 XX cromite. Came B 1iei nepiof B
CHIA, mix BrumBoMm HTP, BiOymocst mocuIeHHsI KOHKYPEHIIIi 1 3aroCcTpeHHs pooieM
peanizanii ToBapy. B kpaiHi modanacsi crajis TpUBaJOro €eKOHOMIYHOTO J100poOyTy,
KOJIM MOKJTMBOCTI BUPOOHHUIITBA 3HAYHO PO3LIMPHINCS, & MOKJIMBOCTI CIIOKUBaHHS
3aJIMIIWINCS HE3MIHHUMH. BUpoOuTH TOBap cTajo jeriie, HiK MpOJaTH.

JIB1 OCHOBHI npuyuHU GUHUKHEHHS MAPKEMUHZY:.

—  30yTOBI TIPOOJEMH MIANPUEMCTB-BUPOOHUKIB, BUKIWKAHI OypXJIWBHUM
PO3BUTKOM ITPOMHUCIIOBOCTI 1 3arOCTPEHHSAM KOHKYPEHIIIi;

—  KOHC’IOMEpPH3M — CYCITUTBHUHN PYX Ha 3aXUCT IIPaB CIIOKUBAYIB.

Mema mapkemunzy — 3a70BOJICHHS TOTpeO CHOXHUBAYIB Ta OTPUMAaHHS
IpUOYTKY.

BuokpeMITioroTs Tpu MigAX01 10 BU3HAYCHHS CYyT1 MAPKETHHTY:

—  MapKEeTHHT K CAMOCTIMHHUHN BUJ MANPUEMHHUIIBKOT TISUTBHOCTI;

—  MAapKeTHUHT sIK QYHKI[iSl YIPaBIIHHS;

—  MapKeTHHT sK ¢inocodis Oi3HECY.

OcHogHi noHamms mapremuney — notpeda, 0akaHHs, MOMUT, TOBap (TOCIyTa),
0oOMiH, yroja, puHOK.

Ilompeba — Biq4yTTs MIOIWHOIO HEecTadl 4oroch HeoOximHoro. Came moTpedbu
CTalOTh TIOIITOBXOM JIJII CTBOPCHHS TOBapiB abo BUKOHaHHS mochyr. A. Macioy
pPO3pOoOUB iepapxiro MOTped, BUAUTUBINK NEpBUHHI ((i3ionoriuHi, moTpedn B Oe3merri)
1 BTOprHHI (MOTpeOu B CMIJIKYBaHHI, CAMOCTBEPPKEHH1, caMopeaizarii).

basicanus — 30BHIIHSA dopMa BUABY TIOTpeOH, sika HaOyira KOHKpETHOT hopmu
BIJIMOBITHO JI0 PiBHS CIIOKMBaYa.

Ilonum — e notpeda 3 ypaxyBaHHSIM HassBHO1 KyMiBEJIbHOI CTPOMOKHOCTI.

Tosap — Bce, MO MOKE 3aJ0BOJILHUTH NOTPeOy abo Oa)kaHHS.

CnenudiyHuM BUJIOM TOBapiB € nocayeu. € 4OTUPU OCOOIMBOCTI MOCIYT, SIK1
BIIPI3HSAIOTH iX BiJl MaTepiaJIbHUX MPOAYKTIB:

— HEMaTepialibHICTh — IMOCJIyra ICHye JIMIlIe B TMpoleci I1i HaJaHHA Ta
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CIIO’KMBAHHS 1 HE MOXe OyTH OrJIsiHyTa J10 11 Npua0aHHS;

— HEMOJJIMBICTH 30€pIraHHsl — OCKUJIBKH MOCIYTM € HEMaTepialbHUMH, TO aHl
MOCTavYalbHUK, aHl CIIOKHBAY HE MAIOTh MOYKJIMBICTh CTBOPUTH 3aIlacH;

— HEBIIAUIBHICTh BIlJ TMOCTaYaJbHUKAa — MPOLEC HAJaHHSA 1 CHOKUBaHHS
MOCJIYTH B110OYBalOTHCS OJJHOYACHO, IPUYOMY B IIPOLIECT CIIOKUBAHHS MOCIYTH KITIEHT
0COOHMCTO KOHTAKTYE 3 MEPCOHAIOM NIOCTAYANIbHUKA;

— HEMOCTIHHICTH SIKOCT1 — KOYKHA MOCTYTa € YHIKAJIBHOIO.

OOMmin — aKT OTpUMAaHHS BiJl KOroch 0a)kaHOTo ToBapy (Mocayru) B oOMiH Ha
rpoui (ToBap - rpouii) abo 6aprepHuil 0OMiH (TOBap — TOBap).

Ve00a — xomep1iiiHuit 0OMIH LHIHHOCTSIMH, 110 Nepeadavae NoroIKeHHs YMOB,
TEPMiHY Ta MiCLIS HOTO peani3alii.

Punok — cyKymnHICTb MOKYIIIB 1 IPOJABIIB, SIKI CXUJIbHI 10 OOMIHY.

OCHOBH1 BpUHYUNU MADKEMUHZY

1.  OpieHTanis Ha CIOXKUBAYIB 1 THyYKe pearyBaHHs BUPOOHMIITBA 1 30yTy Ha
3MiHH TONUTY. [liITpHEMCTBO Ma€e BUTOTOBJISITH Te, IO MOTPIOHO CIIOKMBAayaM, a HE
HaBIIaKH, MPOJIaBaTH T, 1[0 MOYKHA BUTOTOBUTH.

2. CermeHTyBaHHS PUHKY Tiependadae BHSBICHHS KOHKPETHOI TPYIH
CIIO’KMBAaYiB (CErMEeHTa), Ha 3a/10BOJICHHS MOTPEO SIKOTO Yepe3 TOBAPH Ta MOCIYTH CITiJT
30pIEHTYBATH JISUIBHICTH MiNPUEMCTRBA.

3. TI'muboke mocmimKeHHS PUHKY, IO BKIIOYAa€ BU3HAYCHHSI €MHOCTI PUHKY,
CIIOKMBYUX SIKOCTEH TOBapy, MIAXOMIB JO IIHOYTBOPEHHS, €()EKTUBHHX KaHAIB
30yTy, METO/1IB CTUMYJIFOBaHHS MPOJaXy TOILO.

4.  CrpareriusHa CIpsIMOBaHICTb MapKETUHIY Ha JOBFOCTPOKOBUMN pPe3yJbTarT,
110 3a0€3MeuyeThCs 1IHHOBAIIIMU BUPOOHUYOT Ta 30yTOBOT T1SITBHOCTI.

2. Buau MapKeTHHTY.

B 3anexxHocTi BiJ aKIEHTIB y caMidi MapKETHHIOBIM JISJIBHOCTI, a TaKOX
BpaxoByruu chepy i 00'€eKT 3aCTOCYBaHHS MApPKETHHTOBOI KOHIECIIIT YIIPaBIIHHS
¢bipMor0, pO3PI3HAIOTH PI3HOMAHITHI BUJIU MapKETHHTY.

MapkeTuHT Ki1acu(iKyoTh 32 pi3HUMHU 03Hakamu (Tad:. 1.1).

Konsepcivinuii mapkemure BUKOPUCTOBYETHCS TIPU HETATUBHOMY TIOTIUTI, SIKUH
XapaKTepU3y€eThCs HETaTUBHUM BIJHOIICHHSM TII€BHOI KIUTBKOCTI CIIOKMBAYiB [0
TOBapy. 3aBlIaHHA MAapKETUHTY — CTBOPUTH IIOMHUT, TOOTO 3MIHWUTH HETAaTUBHE
CTaBJICHHS CIIOKMBaya 710 TOBAPY Ha MO3UTHUBHE.

Cmumynroroyuil MapKemune BAKOPUCTOBYETHCS TIPH BiICYTHHOMY MOMUTI, KOJIA
BEJIMKA YaCTHHA CIIOKMBAYiB HE KYITy€ TOBap IMEBHOI MApKHW Yepe3 MPUUNHH, TIOB's13aH1
3 TOMWJIKAMHU B KOMITJIEKC1 MAapKETUHTY HOTO BHPOOHHKA. 3aBJAaHHS MApKETUHTY —
CTUMYJTIOBATH TIOTIHT.

Pozeusarouuti mapxemunz BUKOPUCTOBYETHCS MPU NPUXOBAHOMY IMOMUTI.
3aBmaHHs MApKETHHTY — MEPETBOPEHHS MOTEHI[IHHOTO TOMWTY Ha peajbHUN depes
CTBOPEHHS HOBHX TOBapiB 400 BUKOPUCTAHHSI ICHYIOUMX TOBapiB B HOBUX cdepax.

Jlemapxemunz BUKOPUCTOBYETHCA TMPU HAAMIPHOMY MOMMTI, KOJU peayibHI
o0csiry MpoAaxiB MEPEeBUIIYIOTh IJIAHOBI MOKA3HUKU 1 MIANPUEMCTBO 3 IEBHUX
MPUYAH HE MOXE 30UTBIINTH BUITYCK TOBapy. 3aBAaHHS MapKETUHTY — 3MEHIIHUTH
TIOTIUT.



Pemapremune BUKOPUCTOBYETBHCS MpU MAAAOYOMY IOMUTI, KOJU peajbHI
o0cAru NpoAakiB HUK4Y€ MIIAHOBUX MOKA3HUKIB. 3aBlaHHS MApPKETUHTY — BITHOBUTH
MIOTIUT.

Tabmuusg 1.1 — Knnacudikaiiis MapKeTHHTY

O3Haka kinacudikarii Pi3HOBUIM MapKETHHTY

Kousepciitnuii
MapKETHHT
Crumymorounii
MapKETHHT

PosBuBarounii MapKeTUHT
Tum nonury JlemapkeTuHr
[MigTpumyrounii
MapKETHHT

PemapkeTunr
CHHXpOMapKETUHT
[TpoTuairounii MApKETHHT

CnoxuBYMi MapKETHUHT
[TIpomuciioBuii

Tur ToBapy MAapKETHUHT

MapxkeTuHr nocayr

Komepiiianii MapKeTHHT

MeTta IisIbHOCTI OpraHizarii HekoMepLiiiHuii MapKEeTHHT
. _ _ CrpaTeriyHuii MapKeTUHT
CrpareridHa OpieHTarlls OmnepartiiHuii MapKETHHT
BryTpimHiit MapKeTHHT
CrnpssiMOBaHICTh Ha 30BHIITHINA PUHOK MDKHapOIHUI MaPKETHHT

Iliompumyrouuii mapkxemuHe BUKOPUCTOBYETHCS MPU MOBHOI[IHHOMY TOTIHTI.
3aBaaHHs MapKETUHTY — 30€pErTH MOIUT Ha ICHYIOUOMY PIiBHI.

CunxpomapkemuHre BUKOPUCTOBYETHCS TPU HEPIBHOMIPHOMY TMOMUTI, SKUN
XapaKTepU3y€eThCS PIBHOMIPHUMH 1 TIPOTHO30BAaHUMHU KOJIMBAHHSIMHU TMPOTITOM
MIEBHOTO TIepioy (100U, THXKHS, POKY). 3aBIaHHS — CTa0LTI3yBaTH MOTMHT.

IIpomuoitouuti mapkemune 3aCTOCOBYETHCS TPHU HEPAIIOHAILHOMY TOIKUTI.
3aBaaHHS MapKETUHTY — TEPEKOHATH CIOKMBAYiB BIAMOBHUTHCS BiJl CIIOKWBAHHS
MEeBHUX MPOAYKTIB. MoBa #je mpo TOBapHW, BXKUBAHHS SKUX € HEOC3MEUHUM IS
3I0POB'S TPOMAJISIH, TIEPEITKOPKAE CTA0UTBHOMY PO3BUTKY JEP’KaBH UM CYNEPEUUTh
1HTEpecaM CyCcTUIbCTBA (aJTKOTOIBHI HAMMO1, TIOTIOHOB1 BUPOOH, TIIPATChKa MPOTYKITis ).

Cnoorcusuuti Mmapkemune CIPSIMOBAHWN Ha KIHIIEBUX CIIOKHMBAdiB TOBapiB, SKi
KYIYIOTB iX JIJ7I1 0COOMCTOTO HEKOMEPIIHHOTO BUKOPUCTAHHS.

Ilpomucnosuii mapkemune CHPSIMOBAaHMN Ha MPOMHCIOBHUX CIIOKHBAYiB
(rtopuanyHuX 0ci0), SIK1 KYyIYIOTh TOBapH AJI1 BAKOPUCTaHHS Y BUPOOHUUOMY IPOIIEC,
nepenpoaaxy ado 31aBaHHS B OPCHIY.

Komepyitinuti  mapxemune BUKOPUCTOBYETHCS OpraHizalliiMHA, OCHOBHOIO
METOIO SIKHX € OTPUMaHHS MPUOYTKY.



Hexomepyiunuti mapkemune BUKOPUCTOBYETHCS OpraHizalisiMd, OCHOBHOIO
METOI0 SIKMX € HE OTPUMaHHs NPUOYTKY, @ BUKOHAHHS COLIIAJIbHO BaYKIUBUX (DYHKIIIHI
(HenpuOyTKOBI Oprasizanii) — MEJU4HI 3aKJIaaH, LIKOJIH, YHIBEPCUTETH, My3€i, TeaTpu
TOLLO.

Cmpameeiunuii  mapkemune Tiepeadadae aHamiz mTOTped CIOKUBAYiB,
CEerMEHTYBAaHHSI PUHKY, BUOIp LIJIbOBUX CErMEHTIB 1 MO3UIIIOHYBaHHS (IPMU B HHUX,
PO3pOOKY MapKETUHTOBOI CTpaTeErTii.

Takxmuunuu (onepayivunui) mapkemune T1ependavyae BUOIp 1HCTPYMEHTIB
peanizailii MapKeTHHIOBOi cTparerii B OOpaHUX IUIbOBUX CErMEHTax MpPOTIrOM
NEBHOTO NEPIOAY Yacy (10 2-X pOKiB).

Buympiwinit mapxemune BUKOPUCTOBYETHCS MIANPUEMCTBAMM, TPOIYKIIS TKUX
peanizyeTbesi B MEKax OJIHIET KpaiHH.

Midcnapoonuii mapkemune BUKOPUCTOBYETHCS MIANPUEMCTBAMH, MPOAYKIIIS
AKUX peai3yeThCsl HA TEPUTOPIi IEKUIbKOX KpaiH. Ha BHYTpilIHbOMY 1 MI>KHAPOHUX
PUHKaX BUKOPUCTOBYIOTHCSI OJIHAKOBI IHCTPYMEHTH MAapKETUHTY, MPOTE BIAMIHHOCTI
MDK pUHKAMH 3yMOBIIIOIOTH HEOOXIAHICTH ajamnTallii MapKeTUHIOBUX IMpOrpam 0
cnenu@iKu KO)KHOTO PUHKY

3. OyHKIIii MAPKETHHTY.

Mapxemunzogi ¢hynkuii — okpemi Buu a00 KOMILUIEKCH BUIIB CTIEI1aT130BaHOT
TISTIBHOCTI, IO 3IMCHIOIOTBRCS B Mpolleci (YHKIIOHYBAHHS IIINPUEMCTBA SIK
y4acHUKA PUHKY.

Koxna okpema ¢yHKIIISI MApKETUHTY € BaXKJIMBa cama 1o coOi, aje TUIbKU B
TICHOMY B3a€MO3B’ 3Ky BOHH JI03BOJISIIOTH pealli3yBaTH MPUHIIUIIA MAPKETHHTY.

Po3pizusroTe 4 rpynu GyHKIIH MAaPKETUHTY:

— aHaJITHYHA (QYHKITIS;

— BHUpOOHMYA PYHKITIS;

— 30yTOBa YHKIIIS;

— (YHKIIIS yIIPaBIiHHS Ta KOHTPOJIIO.

1. OcCHOBHHI 3MICT ananimuunoi QyuKyii mapxemunzy — TPOBEICHHS
MapKETUHTOBUX JOCIIHKCHB NIl 3HWKEHHSI HEBU3HAUYCHOCTI Ta PU3UKY 1 MPUHHATTSA
OOTPYHTOBAaHUX MAPKETUHTOBUX PIIICHb.

AnaniTnyHa QyHKIIS] BKIIOYAE:

— BUBYEHHS PUHKY;

— BHUBYCHHS CITIO)KMBaYiB;

— BUBYEHHS (ipMOBOI CTPYKTYPH PUHKY;

— BUBYEHHS TOBApY;

— aHaJIi3 BHYTPINTHKOTO CEPEOBHINA MiATPUEMCTBA.

2. Bupobnuua ¢ynxkyia mapxemuney mnpusHadeHa i QopmyBaHHS Ta
peamizaiiii 1HHOBAIIMHOI CKJIAJIOBOT y TOBAapHIA MONITHII MIANPUEMCTBA dYepes3
PO3pOOKY 1 MIATPUMKY MPOrpaM CTBOPEHHSI HOBHX TOBApiB 1 BIOCKOHAJICHHS HAsIBHUX.

Bupo6Huua QyHKIIisI BKIIOYAE:

— Oprasizaiilo BUpOOHHIITBA HOBUX TOBAapIB ;

— Oprasizaifilo MaTepiaibHO-TEXHIYHOTO 3a0€3MEeUCHHS;

— YNPAaBIIHHSA SKICTIO Ta KOHKYPEHTOCIIPOMOXKHICTIO MPOAYKIIIi.
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3. 36ymosa ¢yukyis mapxemuney (Qynkyis npooaxcig) CUpsiMOBaHA Ha
CTBOPEHHs €(EeKTHBHOI 30yTOBOi Mepexi A MIATPUMKHA KOHKYPEHTOCIPOMOMKHOT

30yToBa (yHKIIISI BKIIIOYAE:

— OpraHizaIlito CHCTEMHU TOBAPOPYXY;

— Ooprasizarlito cepBicy;

— oprasizauito cucreMu GOpMYBaHHS MOMUTY 1 CTUMYJIIOBaHHSA 30yTY;

— TPOBEJEHHS LUIECHPIMOBAHOI TOBAPHOI MOJIITHKY;

— NPOBEJEHHS LLIECHPIMOBAHOI I[IHOBOT MOJIITUKH.

4, DyuKyisn ynpasainus ma KOHmMpOoJio.

Vnpaeninnsa mapkemuneom — 11e CUCTEMAaTUYHUH 1UIECTIPSIMOBAHUN BIUIMB Ha
MapKETUHTOBY MISJIbHICTh Yepe3 MJIaHyBaHHs, OpraHi3allilo, MOTHBAIII0 1 KOHTPOJIb
JUISL TOCSATHEHHS! MapKETUHTOBUX LIJIEH MIANPUEMCTBA.

OyHKIIS yIpaBIiHHI MAaPKETUHIOM BKIIIOYAE:

— TUIaHYBaHHS MapKETUHIOBOI AISUTBHOCTI;

— oprasizallis MapKeTHHTOBO1 JiSTILHOCTI;

— 1HpopMaIlriiiHe 3a0e3neUeHHs] MAPKETUHTOBOO 1H(POPMAITIETO;

— KOHTPOJIb MAPKETUHTOBOT JISTTBHOCTI.

4. Konuenuii Ta KOMILUIEKC MAPKETHHTY.

Konuenuia mapkemunzy — 1€ Opi€HTOBaHa Ha CIIOKMBaya, IHTErpOBaHA
miapoBa ¢imocodis miAIpuUeMCTBa, (BipMH, opraxizaiii, mianpueMis. Po3pi3HAOTH
HACTYIHI KOHIIETI[I{ MApKETHUHTY:

Konyenyin yoocxounanenns eupoonuymea. CyTh KOHIENIII TONsATaE y
30CepeKEHH1 3yCHIIb 1 CIIPSIMYBaHH1 YCIX peCYPCiB MIANPUEMCTBA HA BIIOCKOHAJICHHS
BUPOOHUIITBA TOBAPIB Ta MiABUIIEHHS €(PEKTUBHOCTI iX po3noairy. JlaHa KOHIISIIIis
CTBEPIDKYE, IO CIIOKUBadl MalOTh MPUXHWIBHICTH JO TOBapiB, SKi
IIUPOKO PO3TOBCIOJKEH1 1 JOCTYMHI 1o IiHl. ToMy KepiBHUIITBO (HipMH MTOBUHHO
30CEepe/IUTH CBOIO yBary Ha BJIOCKOHAJICHHI BUPOOHUIITBA 1 Horo posmupeHHi. Jlana
KOHIICTIIIISl OPIEHTOBAaHA HAa CUTYallil, KOJIM MTOMUT Ha TOBAP MEPEBHINYE TIPOTIO3HUIIIIO 1
HEOOX1HO 3HANUTHU CTOCIO 30UTBIIIEHHS] BUPOOHUIITBA, 200 KOJIU COOIBAPTICTh TOBAPY
JIOCUTH BUCOKA 1 TOTPiOHO 3HANTH CITOCOOM 3HU3UTH ii.

Konyenyia yoockonanenns mosapy mependadae, IO TMOKYIII BiIAaayTh
nepeBary ToBapy uepe3 Kpaiy siKiCTh, BpaXOBYIOUH CIIOKHMBY1 BIACTUBOCTI, YIIAKOBKY
TOIO. YTPaBJIiHHS B OpPraHi3allifax, siki OpIEHTOBAHI HA IIF0 KOHIICTIIIIO, CIIPSIMOBaHE
Ha JOCSATHEHHS BHCOKOI SIKOCT1 TOBapiB.

Konyenyin inmencugikayii komepyitinux 3ycuns Tiepeadadvae, Mo IOKYIIl
OyayTh KyIyBaTH TOBApW B JOCTaTHIN KITBKOCTI B TOMY BUTIAAKY, SKIIO MOCTIHHO
JIOKJIa/IaTH TIEBHUX 3YCHJIIb JIJISl IPOCYBAHHS TOBAPiB HA PUHKY 1 1711 CTUMYJTFOBAaHHS 1X
npoaaxy. OcoOIUBICTh ITIET KOHICIIIIT — 3a0€3MEUYCHHS POCTY OOCATIB IPOJaXy 3a
JIOTIOMOTOI0 PEKJIaMH Ta 3aXO0/1B CTUMYJIFOBAHHS MOKYMI(IB 32 3/I1ICHEHY TOKYIIKY.

Konyenyis mpaouyiiinoco mapxemuney mnepeadadae BHU3HAYCHHS TOTpPEO,
peasbHO1 KYIIBEIBHOI CIPOMOKHOCTI MOKYIII{IB 1 aJanTallilo J0 HUX BHPOOHHUIITBA
e(eKTuBHIIlIE, HIXK 11e POOJISATh KOHKYpEeHTH. Ll KoHUeniis BiAPI3HIETHCS BIJ] IHIIHUX
TAM, IO MIANPUEMCTBO OPIEHTYETHCS HA 3aJ0BOJICHHS MOTpeO IMEBHOI TIpyNu
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CHOKMBayiB. /{7 LbOTO MOCTIMHO BUKOHYIOTHCS JOCIIIKEHHs, aHali3 1 KOHTPOJIb
MapKeTUHIOBOI NisNbHOCTI. IlianpueMcTBO Opi€eHTOBaHE Ha Te, 00 pe3yJbTaT ii
TISUTbHOCT1 CIIPUYMHWIM TTOBTOPHI KYMIBJ1 TOBapiB 1 CHOPMYIOTh MO3UTHUBHY TYMKY
cepesl MOKYMIIiB.

Konyenyia coyianvno-emuunoeo mapkemunzy nependadae BU3Ha4YCHHS OTpeO
MOKYMI[IB Ta 33J0BOJIEHHS iX OUIbII €(EeKTUBHO, HDK KOHKYPEHTH, 3 BpaxXyBaHHSIM
IHTEpeciB 3pocTaHHsd J0OpoOyTy BCIX WIEHIB CYCHIIbCTBA (HAMPUKIIAJ, TOKPAILEHHS
€KOJIOT'1i, IponaryBaHHs 11ei 3J0pOBOro COCO0Y KUTTs, EHEPTro30epeKeHHs Ta 1H.).

Konyenyia mapxemuney 63aemodii. OCHOBHA 1/1€s1 KOHIEIIIIT MMOJISTaE B TOMY,
10 00’ €KTOM YIPaBIiHHSI MApKETUHTY CTAIOTh BIIHOCHMHH 3 MOKYIIIMHU Ta HITUMHU
yJyaCHUKaMHU Tpolecy KyMiBIi-ipoaaxy. I[IporpecuBHICTh KOHIEMIli MapKETHHTY
B3a€MO/I1T MIATBEPIKYETHCS TUM, 1110 MPOAYKI[ISl BCE OUIbIIE CTA€ CTAHIAPTU30BAHOIO,
a TMOCIyrM — YHIQIKOBaHMMH, IO TPHU3BOAUTH N0 (OpMYyBaHHS MOBTOPHUX
MapKETUHTOBHUX pilleHb. TOMy €IuHUN crocid BTpUMaTH B ceOe MOKYMNUs — L€
IHAMBIAYyai3alisl BIIHOCMH 3 HUM, IO MOXJIUBE JIMIIE HAa OCHOBI PO3BUTKY
JIOBTOCTPOKOBOI B3a€EMO/I11 MapTHEPIB.

Konyenyisa xonicmuunoz2o mapkemuney — KOHIEMIS «IUTICHOTO» MapKETUHTY,
sKa BKIIIOYAE YOTUPH KOMITOHCHTH: MapKETHHT B3a€MOBIJIHOCHH, IHTETPOBAHHIA
MapKeTHHT, BHYTPIIIHIA MapKeTUHT (MAapKEeTWHT, CHOPSMOBAaHWA Ha BIACHUX
MIPAIiBHUKIB) 1 COIIAIbHO-BIMIOBIIAJIbHUI MAapKETHHT.

Komnnexc mapxkemunzy (marketing-mix a6o 4 “P” ) — me CyKyIHICTb
MapKETUHTOBHX 3aco0iB, CTPYKTypa U 00csr sKux 3a0e3neuye TOCATHEHHS
MOCTaBJIEHOT METHU 1 BUPIIICHHS MApKETUHTOBUX 3aBJIaHb.

CkJ1aJIoBUMU €JIEeMEHTaMH KOMIUJIEKCY MAPKETHHTY €:

— npodykm, mosap (Product) - ioro au3aiiH, KoJip, yrakoBKa, cepBic, TOProBa
MapKa, aCOPTUMEHT;

— yina (Price) — MeTOu 1IHOYTBOPEHHS, 3HWKKH, HAIIIHKYA, TEPMIHH BUILIATH,
YMOBH KPEeIUTYBaHHS,

— micye posnooiny (Place) — xanamu 30yTy, GopMH 1 METOAU TOPTIBII,
TPaHCIIOPTYBAaHHS, CKJIA/IChKI 3aI1acH;

— npocysannsa (Promotion) — pexiama, CTUMYJIIOBaHHS 30yTy, NEPCOHAIbHUN
mpojax, 3B'si3ku 3 TpomazackkicTio (Public Relation, PR) 3 mertoro crBOpeHHSs
MO3UTUBHOTO IMIJKY KOMTaHIi Ta ii mpoayKitii (mociyr).

B koxHOMY OKpeMOMY BHUIAJKy MapKETHHTOBI 3aCO0M MiIOMPAIOTHCA TaKUM
YMHOM, 11100 3a0e3nedyBaBcs iX ONTHMaJbHUI BIUIMB Yy paMKax o0OpaHuX
MapKeTHUHIOBUX IUIeH. Bin yMiHHA mpaBuiibHO (pOpMYBaTH KOMIUIEKC MapKETHHTY
3aJIeKUTh €PEKTUBHICTh AISUTBHOCTI MIANPUEMCTBA y 33I0BOJICHHI MTOTPEO IMUITOBOTO
PHUHKY.

5. HopmaTnBHa 0a3a MAapKeTHMHI0BOI AisSUIBHOCTI B Y KpAaiHi.

HopmaTtuBHo-mipaBoBa 0a3a TMOKJIMKAaHA pETJIAMEHTYBaTHU MAapKETUHTOBY
JUSTIBHICTh YKPATHCHKUX MIANPUEMIIIB, MIATPUMYBATH KOHKYPEHIIIIO Ta HE IOMYCKATH
MOHONOJII3allll0  PUHKY, W0 3a0e3neuyeTbca 3akoHamu  Ykpainun  “Ilpo
Anmumonononvruti komimem Yxpainu”’ 1 “Ilpo 3axucm 6i0 HedoOpocosicHol
KOHKYpeHyii .
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AHTUMOHOTIONBHUM KOMITET YKpaiHu 3aTBepAuB Memoouky 6usHaueHHs
MOHONONILHO20 CMAHOBUWA NIONPUEMYIE HA PUHKY, 3TIIHO 3 SKOK MOHOIIOJICTOM
BBAJKAETHCA MIANPHUEMELb, YACTKA SIKOI'O HA PUHKY IIEBHOTO TOBAapY CTaHOBUTH 35%.
AHTUMOHONOJBHUN KOMITET Bene OOJIK MIANPHEMCTB-MOHOIONICTIB 1 KOHTPOIIIOE
iXHIO JISJIBHICTh, 30KpeMa piBeHb I[IH Ha ToBapu. llpuiiHaTa B YKpaiHi HHM3Ka
3aKOHOJABYMX aKTIB, fKI PEryioioTh cdepy IiHOyTBOpeHHs. Tak, Ha TOBapu
MOHOIIOJIBHUX BUPOOHUKIB LIIHA KOHTPOJIIOE JeprKaBa i 3aKOHOAABYO 1€ MIJKPIIICHO
3akonom Ykpainu “IIpo npupooui mornononii”.

JIist 3aXMcTy IpaB BUPOOHUKIB MapOYHHMX TOBAPIB IIOAO0 HEMPUIYCTUMOCTI iX
niapoOKu npuiHATO 3akoH YKpaiHu “Ilpo 3axucm npaeé Ha 3HAKu 011 mMosapis i
nocnye”. PerynioBaHHS PUHKY PEKIAMHUX TMOCIYT 3AIMCHIOETHCS 3TITHO 3aKOHY
VYkpaiau “Ilpo pexnamy”.

Jlep>kaBHE peryroBaHHS MapKETUHIOBOI AiSJIbHOCT1 MOKJIMKAHE B MEPIIY Yepry
3aXUINATH TpaBa CHOXUBayiB. 3akoH Ykpainu “IIpo 3axucm npag cnosxcusauis”
nependavae psj pisHUX WTPAPHUX CAHKIIN O HOTO MOPYIIHUKIB.

CrtBopeHo Vkpainucoky acoyiayito cnodcusayie — HeIep>KaBHy OpraHizalliro, ska
00’eIHy€ pEeriOHaJIbHI TOBAPUCTBA 1 CIUIKM 3aXUCTYy MPaB Ta IHTEPECIB CIIOKHBAYIB.
Takox cTBOpeHo Vkpaincoky Acoyiayiro Mapkemuney, sika CIpusie pO3BUTKY PIZHUX
aCIeKTIB PUHKOBUX BIJHOCHMH 1 BHAa€ (axoBUM KypHaT

“Mapketunr B Ykpaini”.

6.Cy4yacHi TeHIeHUii pO3BUTKY MAPKETHHTY

1. TlosiBa HOBMX Ta pO3MIUPEHHS c(epu BUKOPUCTAHHS ICHYIOUMX BHJIB
MapKEeTHHTY (MaKpOMapKEeTHHT, IJ100albHUM, HEKOMEPIIMHUM, TUPPOBUIN Ta 1HIII).
Lugposuii mapxemune — MapKETUHT, 10 BHUKOPUCTOBYE HHUQPPOBI TEXHOJOTIT s
3JIy4eHHs IMOTEHIIMHUX KIIE€HTIB 1 yTPUMaHHS iX SK CTIOKUBAYiB.

2. Posmmpenns MoxiauBocTe [HTEepHET Ta 1MU(PPOBHX MPHUCTPOIB 3 METOIO
IIPOBEJACHHS MAapPKETHHTOBHUX JOCHIKEHb, 3JIMCHEHHS KOMYHIKAIlIF, MPOJaxKy
TOBapIB.

3. Biaxim Bim crapgaptu3aiii Ta HEOOXITHICTH OUIBIIOrO MPUCTOCYBAHHS
KOMIUJIEKCY MAapKETHUHTY JO BY3bKHMX CETMEHTIB pPHHKY 4Yepe3 3pOCTarody
KOHKYPEHI[if0. 3aCTOCyBaHHSI HelpoMapKeTuHry. Hetipomapkemune € HOBAM TOJIEM
MapKETHHTOBHUX JOCIIPKCHb, BUBYA€ CCHCOPHI, KOTHITUBHI Ta €MOIiiHI BIAMOBII
CIIO’KMBa4iB HA MAPKETUHTOBI CTUMYITH.

4. 3umwkeHHsS e(EeKTHUBHOCTI TpPAJUIIMHOI pEKIaMH 4Yepe3 BUHUKHECHHS
iHpopMmartiitHoro 6ymy, 6e3aApecHICTh, EPEHACHUCHHS PUHKY, 3MCHIIEHHS YaCTKU
TEJNEBI31IMHOI peKiIaMu Ta JAPYKOBAHOI HA KOPHUCTh MPSMOTO MApKETHUHTY. 3pocTae
aAKTYyaJIBHICTH BIZICO Y COIIMEPEekKax, ONTUMI3AIlli CANTIB ITiJ MOIIYKOBI MEPEeXI.

5. BcraHOBIeHHS MapTHEPCHKUX BIMHOCHH, «MacoBa MEPCOHATI3AIISA», IO
CTa€ MOXJIMBUM 32 PaXyHOK aBTOMATH3aIlll Ta pI3HOMaHITHUX OOTIB.

I[IuTaHHs 1151 CAMOKOHTPOJIIO
1. Sxi e pyHKUiT MapKETUHTY?
2. OxapakTepusyiTe aHATITUYHY (QYHKIIIFO MAPKETHHTY.
3. Oxapaktepusyiite BUpOOHUIY (YHKIIIFO MAPKETHHTY .
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Oxapakrepusyiire 30yTOBY (PYHKIII}0O MAPKETHUHTY.

Oxapakrepusyite QyHKIIIIO YIPaBIiHHS Ta KOHTPOJIIO MAapKETUHTY.
[TosicHITB CyTHICTh KOMILIEKCY MapkeTuHry (4 P).

Ha3BiTh 03HaKH Kitacu@ikaiii MapKETUHTY

SIKi pi3HOBUIM MAapKETUHTY BIANOBIAOTh Kiacu(pikalii TUIY MOMUTY?
SIki pi3HOBUIM MApPKETUHTY BIIMOBIIAIOTH KiIacu(iKallii TUIY TOBapy?
0. Ski pi3HOBUIM MAapPKETUHTY BIIMOBIIal0OTh CTPATETr14Hii OpieHTAaIi?

RO~ O~

TEMA 2. MAPKETHUHI'OBI JOCJIIKEHHSA

Ilnan
CyTHICTh MapKETUHTOBUX JOCIIIKEHb.
Knacudixaris MapkeTHHTOBUX JTOCTIIKEHb.
MertoiiKa MpoBeIEHHSI MAPKETUHTOBUX JTOCIIKEHb.
[Ipoiiec MapKETUHTOBHUX TOCTIIKEHb Ta HOTO €TaI! .
dopmyBaHHS BUOIPKU JJIs1 MAPKETUHTOBUX JTOCIIKEHb

o wbhE

1. CyTHicTh MapKETHHIOBHX JI0CJIi/KEHb.

Mapkemunzogi 0ocnioxycenna — 1€ CUCTEeMAaTUYHUUN 301p, BigOOpakeHHS 1
aHaJi3 JaHUX IIOJ0 PI3HMX ACIEKTIB MapKETWHroBOi aisutbHOCTI. Ile 30ip, aHami3 1
00poOKa JaHUX 3 METOK BIICIIIKOBYBaHHS TEHJCHIIIN 1 aHAi3y MOTOYHOTO CTaHY
PHUHKY.

VY mporeci 6e3mocepeTHhOr0 TMPOBEACHHS MAapPKETHHTOBOTO JIOCITIIKCHHS
BUJIUISIOTH JBOX MOT0 YUYaCHHKIB — PECTIOHICHTA i 1HTEPB 10epa.

Pecnonoenm — 11e cy0’€KT MapKETHHIOBOT'O JOCHIJKEeHHsI, Pi3uuHa ocoba abo
TOYKA TOPTiBII YW OOCIYrOoByBaHHS, SKa € JDKEPEJIOM OTPHUMAHHS IEPBHHHOT
iHpopMalii. Y HbOro 30MparoTh iHGOPMAIIO, OMUTYIOTh, HAJ HUM IPOBOMISTHCS
EKCTICPUMEHTH 1 CIIOCTEPEIKEHHS.

Inmeps’ioep — 1e ocoba, sKa 3IIMCHIOE JOCTIKCHHS, KOHTAKTYIOUH
OesmocepeHbo 13 pecrioneHToM. Lle — 6e3nmocepenHiit BUKOHABEIb TOCIIIKEHHS.

[IpoBeneHHs MapKETHHITOBHX JOCITIDKCHB JIOTIOMara€ BiJIIOBICTH Ha
3alMTaHHS, TIOB’s3aHi 13 00CATaMU MPOAAXK, ACOPTUMEHTOM MPOAYKIi Ta i1 1iHOIO,
PO3MIIICHHSAM PHHKIB. 3aBIaHHSIM MapKETHHTOBUX JOCIIDKCHb € 3a0e3IeUeHHs
VIPABIIHHS PEIEBaHTHOIO, TOYHOIO, TPABAUBOIO 1 aKTYyaJIbHOIO 1H(OPMAITIETO.

Lline mapkemunzo06020 0ocnioxycenna — 1e iHbopMaIlis, ska MOTpiOHA IS
BupimeHHs npoosemu. OCHOBHA IUTh MAPKETHHTOBUX JOCTIKEHb — MPOIIO3HIIIS
iHpopMarlii, sfKa 3aJ0BOJIBHSIE TOTPEOM KOPUCTYBA4iB Yy TMPOIECi MPHUIAHATTS
YOPaBIIHCHKUX pimIeHb. L1l MapKETHHTOBHX JAOCIIKCHD Y TIEPINY Yepry 3ajekKaTh
Bl THX MpoOJIeM, SIKi CIIOHYKAIOTh 10 iX MpoBeAeHHS. Lib KOKHOTO JTOCTIKEHHS
MOBUHHA OyTH YITKO c(hOPMYTbOBaHa, NETAIbHO po3mucaHa. TUTbKK TOA1 MTPOBENCHE
ToCHiKeHHsT Oyae BiamoBimatu Woro meti. [lepeBakHO KOHKpeTH3aIlis MiIehd — I1e
3aBmaHHA gocaigHuka. Lml JoCHiIKeHHS MOBHICTIO CTaBIISITECSA JOCIIIHUKOM, SKIIO
BiH € MI0r0 1HIIATOPOM, OKPIM TOT'0, IEPEBAKHO KOHKPETHY L[LJIb JOBOJIUTHCS CTABUTH
MiJJIerTuM a00 BUKOHABITIO 3aKa3HOTO JOCTIKEHHs. TakoX Py MOCTAHOBIII IIIEH 1
3aBJaHb MAapKETUHIOBUX JOCIII)KEHb HEOOXIIHO BPaxOBYBaTH Te, 110 1HQOpMaIlii
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MO>KHa 310paTu 6arato, ajge He 3aBXKJU BOHA Oyle KOPUCHOW. ToMy MOTPIOHO YITKO
BU3HAYATH HE JIUIIE 111, a ¥, BIMOBIIHO, HEOOX1IH1 TUIU 1H(OpMAIIii.

Jist Toro, mo6 MapKETUHIOBE JIOCHIIKEHHsI BUIIpaBAAJIO HAIll OYIKYBaHHS,
HEOOX1IHO TPaMOTHO TOCTaBUTH 3ag0aHHs. Jlye pIIKO MOCTAaHOBKOIO 3aBJIaHb
3aiiMalOThCsl 3aMOBHUKH, TIEPEBAXKHO 1€ — 000B’SI30K BUKOHABIIIB.

Sx crtBepmkye 1. SIkoBieHKo, HalyacTille NpH 3aMOBJIEHI MapKETHUHTOBUX
JOCJIIJIPKeHb BUPOOHUKIB I[IKABUTH Taka 1H(QopMaIris:

— 3BHMYKH 1 yCTAHOBKH CMOKMBAYiB Ta MOBEI1HKA MMOKYIIIIIB;

—  OLIHKa MalOyTHHOT [[IHU MPOAYKTY;

—  e(eKTUBHICTH peKJIaMH IPOAYKTY;

—  OLIIHKA SIKOCT1 CAaMOT0 MPOAYKTY.

OOGOB’SI3KOBOI0  YMOBOIO  TPOBEJCHHS  MApKETUHIOBUX  JIOCHIKEHb 1
30epeKeHHS IMiPKY BUKOHABIIS TOBUHHO OyTH JOTPUMAHHS MapKETUHTOBOT €THKH.

Mapxemunzoea emuxa — 1€ TPUHLUHUIHU, IIHHOCTI, HOPMHU TOBEIIHKH
CHEIIANICTIB 13 MapKETHUHTY, B JIaHOMY BHIIAQJIKy — CHEIIAIICTIB 13 MPOBEICHHS
MapKETUHTOBHMX JOCHIDKEHb. B IIbOMYy acmHekTi MOXHa pO3TJsfgaTH TpaBa Ta
000B’SI3KM 3aMOBHUKIB Ta BUKOHABI[IB MAPKETUHTOBUX JIOCIIKEHB, OCOOJIMBOCTI X
B3aEMOBIJTHOCHH, MEX1 MK €THYHICTIO Ta OaKaHHSIM TOJIaTH 3aMOBHUKY OYiKYBaHY,
a He peabHy 1H(pOpMAITiIO.

Mixunapoguuit  konekc ICC/ESOMAR 13 mnpakTUKM MapKETHHTOBUX 1
COITIAIbHUX  JIOCTI[PKEHb BHM3HAyae TpaBa Ta OOOB’SI3KM BCIX YYaCHHUKIB
MapKETUHTOBOIO MPOIIECY.

PesynbTatom mapxkemuneosoco docnioxcenns € 36im. BiH Moke mojaBaTucs y
MUCHBMOBIH, YCHIH a00 3MilaHiid popmi.

E. B. Pomat npormonye Taki 3arajgbHi BAMOTH JI0 3BITY:

— JIOTIYHICTh — CTpOTa IMOCTIJOBHICTh BHKJIATy NPUYUNHHO-HACIIIKOBUX
3B’SI3KIB SIBUIIL, IO TOCTKYIOTHCS,

— TOBHOTa — 3aMOBHHMK IIOBHHEH OJCp)XaTH iH(OpMAaIlito, JOCTATHIO IS
MPUAHATTS PillIeHb, Pa30M 3 TUM Y 3BiTI HE IOBUHHO OYTH JIMIIHBLO1 1H(OpMAIIIT;

—  CIIIBCTaBHICTB;

—  TOYHICTB;

—  BHPA3HICTh — BIMOBIAHUHN MiA01p CIIiB, BUpPa3iB, TEPMIHIB JIJIsi BUKJIAY CYTI
pPEe3yIbTATIB JOCITIKCHHS, HAsSBHICTh JOJATKOBUX TpadikiB, TaOJIUIb, BiICYTHICTH
cnenupivHUX TEPMiHIB, CIICHTY, BaKKO3PO3YMIUTUX 3aMOBHUKY.

VY3aranapHIOIOUM, MOXHA CTBEp/DKYBaTH, IO TPABWIBHO IPOBENICHE
MapKETHHTOBE JOCIIDKEHHS CTa€ HAIIWHUM 1 HEOOXITHUM JIJIs1 KOMIAaHII JHKEePEIoM
iHpopmartii. Jlns 1mporo moTpiOHO UWITKO 1 TPABUIBHO BHU3HAYUTH, SKI came
TOCIIHKeHHST He0OXiMH1 1 B sikoMy 00cs3i. [IpakTuka MapKeTHHTY Hallidy€e€ BEIUKY
KUTBKICTB IOCHTIIKEHB, Y 3B’ 3Ky 13 UMM JOIIBHO PO3TIISTHYTH JAaJTi BUJU JOCTiKEHb.

2. Knacupikanisi MAapKeTHHIOBHX JOCTiIKEHb.

Cepen MapKETHHTOBHX JOCIIKEHb MOXKHA BUJIUIUT: OMUTYBaHHS, KaOIHETHI
JIOCJIIJIPKEHHSI, ayJIUT PO3p1OHOT TOPIiBIIL.

Bionogiono 0o npuuun nposedenHsa MapKETUHTOBI JTOCTIKSHHS MOALISIIOTHCS
Ha:
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— JIOCJIJIPKEHHSI JIJ1s1 BUBHAUYCHHS POOIeMHU;
— JIOCHII)KE€HHS JJI1 BUPILIEHHS IPOOIeMHU.

Jlo [OCHIKEHb, nO8 A3aHUX 13 BUSHAYEHHAM NpobaeM, MOXKHA BIIHECTH:
JOOCHIDKEHHS] TMOTEHLIaly PUHKY; JOCHIJUKEHHS YacTKM PHUHKY; IMIIDKEBI
JTOCIIKEHHS; JOCHIJKEHHSI XapaKTepUCTUK PHUHKY; aHai3 MPOJax; JOCIIJKEHHS
TEHJICHII1i O13Hecy.

Jlo mOCHiKEeHb, MO8 A3AHUX I3 GUPIWEHHAM NpoOAeMU, MOXHA BITHECTH:
CEerMEHTAIllHI JOCHIIXKEHHSI; JOCIKEHHS TPOJYKTY; I[IHOBI JOCHIKCHHS;
JOCJIJIPKEHHSI 13 MPOCYBAHHSI; OCIIKEHHS JUCTPHUOYIIII.

T. . Macnosa, C. I'. boxyk 1 JI. H. KoBanuk yci BUIu MapKETHHTOBHUX
JOCIIHKCHB TIOUISIOTh Ha TP THIIH:

1. Ioenubnene OocniddicenHs manosusueHux npobdnem, iK€ OpPIEHTOBAHE Ha
BUPOOJICHHS CYKYITHOCTI TPaKTHYHUX pPEKOMEHJalid abo XapaKkTepU3YEThCs
KOMILUIEKCHUM, OaraTOpiBHEBUM XapaKTepOM JOCTIIKEHHSI TPOIIECIB 1 SBUII, SK
NPaBUIIO, 13 BUKOPUCTAHHS PI3HOMAaHITHUX METOJIB 1 MpUHOMIB 300py iH(DopMaIrii 3a
JCKiTbKOMa METOIMKaMHU.

2. Pecynapmue oocnioocenns. BoHO MPOBOIUTHCS 3a OUIBIN BY3bKHM CIIEKTPOM
npo0OJieM i KOHKpeTU3allii 1 MOTJIMOIeHHS HasBHUX PO3POOOK 1 EMITIPUYHUX JTAHUX.
306ip maHUX MPOBOAUTHLCS MOCTIMHO 3a OJIHIEID METOJMKOIO 13 MOPIBHSIHO HE3HAYHOIO
BUOIPKOIO.

3. Hocnioxcenus Onsi 30HOy8anHA cumyayii — TEPeBIpSIIOTh CTaH PUHKOBOTO
CEepeIOBHIIIA.

4. Excnpec-onumyearnHts, sIKi HAOIMKEH1 10 JOCIHIKEHb TPEThOTro TUITY. BoHu
NPOBOASTHCS JJIA OIIIHKM KOHKPETHUX CTaHIB 00 €KTY JOCITIIKEHHA. 30HIyBaHHS
OB’ sI3aHE 13 BUBYEHHSIM OKPEMHX SIBUII, & €KCIIPEC-OMUTYBAHHS — 13 JOCIIIKEHHSIM
OKpPEMHUX XapaKTePUCTHK ITUX sSBHI 1 mporeciB. CrerianbHi MPUHOMH ITiIBUIIICHHS
HAJIHHOCTI JaHUX HE PO3POOJISIOTHCS. BUKOPUCTOBYETHCS TaKOXK BKE HAKOITMUCHHMA
JIOCBIJI.

J10 MapKETHHTOBUX JTOCTIIHKEHB 3TiaHO0 MiscHapoonozo Kodekcy no npaxmuuyi
MAPKEMUHZ08UX | COUIONOZIUHUX O0CTII0NHCEHb BKIIOUYAIOTh. SKICHI 00CIIOJCEHHS,
KIbKICHI  00CHI0dNCeHHsl, aHali3 3acobie macoeoi ingopmayii i pexiamu, O0in08i
(business-to-business) i npomucnosi docaioxicenHss, OOCAIONCEHHS ceped  0COOIUBUX
COYIanbHUXx epyn i MeHWUH, ONUMYBAHHS 2POMAOCbKOI OYMKU i
“xabinemni” 00CHIONHCEHHS.

KinpkicHi 1 SKiCHI JOCIIDKCHHS TEPEeBaAXHO MAalOTh Ha METI JOCIIIKCHHS
TOBAPIB YU MOCIIYT.

Hxicni docnioocenns — 1e NOCHIIKEHHS, 32 JOIIOMOTOI0 SKMX HaMararoThCs
3pO3YMITH, SIK 1 YOMY JIFOJAH JYMAIOTh 1 BEAYTh ceO¢ MEBHUM YHHOM.

SkicHI JOCIIDKeHHS Jal0Th BiANMOBiAp Ha 3anmutaHHg “Yomy?”. Jlo metonis
SAKICHUX JTOCHIKEHb BITHOCATH (POKYC-TPYIH, TTHOWHHI 1HTEPB 10, CIIOCTEPEKCHHSI,
aHaJji3 MPOTOKOJIIB, MPOEKI[IHHI, (P131070T14HI 3MIHU. SKICHI JOCHII>)KEHHSI MalOTh HE
CTaHJAPTU30BAHUIA XapaKTep 1 mependadaroTh OTPUMAHHS JaHUX, IO MOSCHIOITH
SIBUIIIEC, SIKE CIIOCTEPITa€EThCS.

Kinvkicni Oocniooicennsi nomomararoTh OJIEpXaTH BIANOBIAbL Ha 3alUTaHHS
“Ckuibku?”. Bonu garoTh iHGOpMaIio Opo KUIBKICTh CIIOKUBAY1B, KUIBKICTh 0C10 fK1
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BOJIOJIIOTh TIEBHOIO 1H(QOpPMALI€I0, KUIBKICTh TOYOK, SIKI TOPTYyIOTH/HE TOPTYIOTb
MEBHOIO MPOJYKIIIE€I0, KUTBKICTh 0C10, sIKI IEBHUM YMHOM BITHOCSITHCA 10 TIPEAMETY
JOCTIIKEHHSL.

KinbKicH1 1OCHTIIKEHHS! MalOTh Ha MET1 BU3HAUYEHHS KUIbKICHUX apaMeTpiB, K1
XapaKTepu3yloTh 00 €KT AocCHiIKeHHS. TyT BUKOPHUCTOBYIOTHCS CTaTHCTHYHI JIaHi,
oJiep>KaHl BHACH1IOK 300py MEPBUHHOI 1/a00 BTOPUHHO1 1H(pOpMAIIii.

3anestcno 6i0 mozo, 0151 K020 NPOBOOUMBCA TOCTIIKCHHS, BUAUISIOTH:

— cnemianbHi gociuigkeHHs (ad hoc): rnmuOunHe 1HTEPB’10; (OKyc-Tpyna;
MPOEKIIIHI METOH;

— CHHJAMKaTHI (yHIBEpCaJIbHI) AOCTIIKEHHS: OMHI0YC; TaHEeb; MOHITOPHHT.

Cneyianvni oocniodcenns (ad hoc) — 1€ JOCTITKEHHS, IKI BUKOHYIOTBCS IS
OJIHOTO 3aMOBHHMKa, a OTPHMaHi NMPU I[LOMY JaHI € IHTEJICKTYaJIbHOIO BIIACHICTIO
3aMOBHHKA.

Cunoukamui  O0ocniodcenHs — 1€ JOCHIJDKEHHS, SKI  MPOBOJATHCS
MapKETUHTOBUMH (ipMaMU 3a BJIACHI KOIITHU 1 MPOJAIOTHCA MepelraTHUKaM abo
Pa30BUM ITOKYIIIISIM.

Bionogiono 0o yineit MapKeTUHTOB1 JOCIII)KEHHS MOXKYTh OyTH:

— po36idysabHuMu — CIPSIMOBaHI1 Ha 301p monepeaHpoi iH(opMalii;

— OnucosuUMYU — TIOJATAIOTH B TMPOCTOMY OINHUCI TUX YM IHIIUX AaCIEKTIB
peanbHOi MapKETUHTOBOT CUTYAIlii;

— Ka3yanivHi — CIPSIMOBaH1 Ha OOTPYHTYBaHHS TiMOTE3, K BU3HAYAIOTHh 3MICT
BUSIBJICHUX IPUYMHHO-HACIIKOBUX 3B’ SI3KIB.

3a npuznayennam MapKETUHTOB1 JOCITII>KEHHS:

— TIOIIYKOBI,

— OIIMCOBI;

— NOSCHIOBAJbHI;

— mepeadavyBasbHi.

3a npeomemom noCiHKEHHS MOYKHA TTOLTUTH Ha:

— JOCHIIKEHHS CII0KUBAYIB 1 KII€HTIB;

— JOCIIKEHHS ITOCEPETHUKIB;

— JIOCIIIJIPKEHHS ITOCTAaYaJIbHUKIB;

— JOCIIJKEHHS! KOHKYPEHTIB;

— BUBYEHHS (IPMOBOI CTPYKTYPH PUHKY;

— JIOCHII>KEHHS TOBapiB 1/a00 MOCIyT;

— JIOCIIIJIPKEHHS I[1HM;

— JOCHIIKEHHS TOBApOPYXY 1 MPOIAK;

— JOCHIIPKEHHS CUCTEMU CTUMYJIIOBaHHS 30yTY 1 peKJIaMu;

— JIOCIIJPKEHHS 0aHKIBCHKOI AISJIBHOCTI;

— JIOCIIJDKEHHS! BHYTPIITHHOTO CEPENOBHUIIA TIMPUEMCTBA.

[TepeBakHO MapKemunzo6i 00CHi0ICeHHA peKiamu TIOAUISIOTh Ha JIB1 BEJIMKI
TPyTIH:

— CTpaTeriyHi JOCIIKEHHS PEKIIaMU;

— OIL[IHOYHI JOCIIIIKEHHSI.

Cmpameziuni Oocniodcenns — 1ie 30ip 1HoOpmaIllii, 3a JOMOMOIoK SKOI B
MoabIIioMy Oyzie CTBOPIOBATHCS pekiiama. [lpu iX mpoBeneHHI CTaBUTHCS 3aBIaHHS
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BUSBUTH [I€BH1 OCOOJIMBOCTI 3aBJSKH AKUM y OJATBIIOMY OYyTh T€HEPYBATUCSA HOBI
i1ei, mpuilMaTucs pimeHHA. MeToau, siIKi BUKOPUCTOBYIOTHCA HpPH CTpPATEridHHUX
JOCHIIPKEHHX, MogaH1 B Ta0i.2.1.

Oyinouni OocniodxcenHs — L€ AOCHIKEHHs, CIPSAMOBaHI Ha BUMIPIOBAHHS
e(eKTUBHOCTI 3aBeplieHoi abo Maibke 3aBepiieHoi pekiaamMu. CyThb MOJSATaE Y
MPUIHATTI pIIIEHHS PO 3amyck abo He3amycK pekiiaMu. ICHye JocuTh 6arato MeTo/iB
OLIIHOYHUX MapKETHUHTOBUX JOCIIIKEHb, 110 300paxeHo y Tadm. 2.1.

Tabnuus 2.1 — MapkeTHHIoBi JOCIIKEHHS peKJIaMu

Pexnamui nocipkeHHs
Cmpame2iuni 00CiON*CEeHHS OyiHouHi 00CIOIHCEHHS
[TorrykoBi JOCII>KEHHSI TecTu Ha 3amaM’ ITOBYBaHHS
BTopuHHI TOCTIKSHHS TecTu Ha MEPEKOHIUBICTD
[lepBUHHI JOCTIIKEHHS [TigpaxyHok 6€3m0cepeTHbOr0 BIATYKY
KoMyHIKaTUBHI TecTH KoMyHIKaTHBHI TeCTU
OrJIs110B1 JOCIIKEHHS DoKyc-rpynu
ExcrnieprMeHTanbH1 TOCTKCHHS @d1310J10T1YH] TECTH
[TpsiMi ciocTepekeHHs Kanposi rectu
JliarHOCTUYH1 TOCIIIKEHHS BHYTpilIHLOPUHKOBI TECTH

OcraHHIM YacoM B peKJiami, Ta i B IHIITUX cepax MapKETHHTOBUX JTOCTIIKECHb,
0COOJIMBY yBary MOYMHAIOTh MNPUAUIATH MOMUBAYIUHUM O0CAiOMceHHAM. MeTor
TaKUX JOCIIKEHb € peTeJIbHE 1 IKOMOTa IMOBHIIlIe BU3HAYEHHSI MOTHBAITIi CITOKMBaYiB
1, TAKMUM YHWHOM, BUSIBJICHHS HOBMX PUHKIB 1 €()EKTHBHIIIIE OCBOEHHS BXKE HasBHUX.
[IpoGnema B mpoBeICHH] TAKUX MapPKETUHIOBUX JOCIIKEHDb IHKOJIU TTOJISATAE HABITh Y
TOMY, III0 HEMA€E YiTKO BU3HAUYCHOT'O TOHATTS MOTHBAIlii, TOTPeO® TOIIO.

3. Meroauka npoBeJeHHS] MAPKETHHTOBUX A0CJi/IZKEHb.

3aJIe’)KHO B METOJIB 300py iH(pOopMaIlii BUAUISIOTh:

— KaOlHETHI JOCHIIKEHHS;

—  TOJIBOBI1 JOCTIIKEHHSI.

Kabinemni oocnioscenns (memoou pooomu i3 00oKymenmamu) — 1€ aHaii3
JaHUX Ha OCHOBI HasBHOI 1H(Mopmarii. [kepena iHdopmaiii nns KaOIHETHHX
JOCIIHKeHb MOXKYTh OyTH SIK 30BHIIIHI, Tak 1 BHyTpimHi. [le — meTo 300py 1 OIiHKH
iICHyr040i MapKeTWHTOBOi iH(opMaIlrii, sika MICTUTBCSA y JpKepenax (CTaTHCTHYHHUX
JTaHuX a0o 3BiTax), MIATOTOBICHHUX IS IHITHUX ILICH.

BryTpimas iHpopmarttis — 1ie xaHi, ki 30MparoThCs Ha MATPUEMCTBI:

— MapKETHUHTOBAa CTAaTHCTHKA (TOBAPOOOIT, 00CAT MPOAaXy, IMIIOPTY, €KCIIOPTY,
pekIamaitii);

— NMaHl TpO MApKETHHTOBI BUTPATH (BUTPATH HA PEKJIAMy, CTUMYJTIOBAHHS
30yTy, TOProBl BUTPATH, BUTPATH HA MAPKETUHIOB1 JOCIIKEHHS) Y LIJIOMY Ha (ipMi
1 OKpeMo 3a NpOayKTaMH, perioHaMu, KaHajJaMu 30yTy TOIIIO;

— KapTH KJIEHTIB 1 IIOCEPEHMKIB, KOPECIOHACHIlIS KJIEHTIB. 3O0BHINIHS
iH(dopMallis — 1e ormyOIIKOBaH1 AaHi:
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— myOmikanii M>KHapOJIHUX, HALlIOHAJILHUX OpraHizailii, Aep>KaBHUX OpraHiB,
MIHICTEPCTB, MICLIEBUX OpPTraHiB YIPABIIHHS, TOPrOBO-NIPOMUCIIOBHX MaJIaT, acoLialliii;

— IIOpP14HI 301pPHUKHU CTATUCTUYHOT 1IH(OpMaIii;

— 3BITU Ta BUJAHHS OKpEMUX (PipM;

— JIOBIJIHUKHU;

— KHWTHU Ta NEPIOIUYHI BUIAHHS;

— KOMIT FOTEpH1 0a3u JaHUX;

— TIpalic-JTMCTH Ha CUPOBUHY Ta MaTepiaju;

— 3BITH, IPOCHEKTH, KaTaJIOTH.

Jlo kaOIHEeTHUX TOCHIIKCHb BITHOCATD:

TpaAUIIHUYN (KJTaCUYHUI) aHAaTi3;

— KOHTEHT-aHaJIi3;

— 1H(popMaLIHHO-LILTLOBUH aHAaII3;

— METOJM KOPEJSIINHOTO Ta perpeciifHoro aHaizy.

Tpaouyivnuii ananiz nependayae aHami3 CyTl BTOPUHHUX JIaHMUX, SIKUM
CTaHOBHTH JIAHI[IO’KOK JIOTTYHUX MIPKYBaHb (200 IHTEPIPETAILIiI0 3MICTY JOKYMEHTIB).
Jlist aHanizy HOPMATUBHUX IOPUIWYHUX, MOJITHYHHMX, IHIIUX (AKTOPIB MAKpO- Ta
MIKpOCEpE/IOBUIIla, SIKI  BIUIMBAIOTh HA  JISUIBHICTE  (IpMHU,  TpaJULIIMHO
BUKOPUCTOBYIOTh caMme Iel KJIaCHYHWU MeToja aHajii3zy. [lepeBaramu TpaauIiiHOTO
aHaJi3y € BUJIUICHHS OCHOBHHMX JAYMOK Ta i7eH, BICIIIKOBYBAaHHS JIOTIKU 3B’SI3KIB,
npotupid. Takox aHAMI3YEThCA 3aJEKHICTh KOHTEKCTY Marepiaay 1 0OCTaBUH HOTO
nosiBu. OJIHAK TaKUil aHAJI3 € TOCUTh CYO’ EKTUBHUM 1 TPYIOMICTKUM.

Konmenm-ananiz — npoueaypa aHaiizy TEKCTIB 3 METOIO BHSIBJICHHS IMOHSTH,
CYJI’KEHB, ITPOIIECIB, K1 3yCTPIYatOThCS B TEKCT1. Takuii aHaIi3 BU3HAYAE IPUUUHH, SKI
3YMOBWJIM PEaKI0 CIOXHBaya, PUHKY, MPOJABIS, MPAIiBHUKIB MiINPUEMCTBA Ha
TIEBHI sIBUIIA — ITyOJTiKaIlii, peKJiaMmy, CJIOTaHH TOIIIO.

KoHTeHT-aHami3 Hajlae MOKIIUBICTh CTATUCTUYHOT 00p0oOKH 1H(DOpMaIIii, 0THAK
BHMarae BEJIMKOTO MacHBy iH(popmMarllii Ta ¢popmaizaliiiro 3MicTy. Y MbOMY BHUIAIKY
JOCSITAETHCS BUCOKA 00’ €KTUBHICTH iH(OpMAIIii.

Ingpopmayitino-yinvosuti  auaniz TONATa€ B OIIHII 3JaTHOCTI aBTOpa
peanizyBaTd KOMYHIKAI[IHI HaMIpU ILISXOM 3BHYAMHOrO aHami3y iH(OpMAaIliiHuX
MarepiaiiB. O HaK TaKHi aHaJi3 MOXe IPOBOAUTHUCS JIMIIIE ISl TEKCTOBUX MaTepialliB.

Memoou kopenayiiinoco ma peepecitino2o ananizy NAOTh 3MOTY BU3HAYUTH
3B’SI30K Ta IIUTBHICTH 3B’SI3KY MDK pe3yJIbTAaTUBHOIO O3HAKOK 1 3MIHHUMU
BEJTUYMHAMU.

KabineTHe mOCHIIKEHHS /1a€ MOXJIHMBICTH OTpUMATH 1H(GOPMAIIIIO MIBUIKO 1
Hegoporo. OMHAK y HBOTO ICHYE 1 psan HeaomikiB. OCHOBHI 13 HUX — 1€ JOCTYITHICTh
iHbOpMAaIIii 17151 KOHKYPEHTIB 1 IIMPOKOTO 3araixy Ta oOMexxeHicTh iHopmartii. Okpim
TOTO, BpPaxoOBYHOUYHM T, IO iHGOpMaris, OTpuMaHa B pe3yibTaTi KaOIHETHUX
JOCIIHKeHB, 30UpaEThesl Bifl O0araThoX Cy0O’ €KTIB, ICHYE PU3HMK i HEJOCTOBIPHOCTI 1
BIICYTHS MOXJIMBICTh TMEPEBIPUTH TPaBAUBICTh 1HGOpMAIii BiJT KOHKPETHOIO
JoKepena.

Jl1s1 TOro, 1100 3a0€3MeUnTH SIKICTh BTOPUHHOI IHPOpMAIlli, IKa aHATI3YEThCA Y
pe3yabTaTi 3A1MCHEHHS] KaO1HETHUX JIOCTIKEHb, BUKOPUCTOBYIOTHCS TaKi IPUHOMMU:

1. Jlns 3a0e3medeHHs CHIBCTAaBHOCTI 1HGOpMAaIli MOPIBHIOIOTHCS OJMHUII
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BUMIpY MMOKa3HUKA, IKI BUKOPUCTOBYIOThCS, Kiacu(iKallisi 1aHUX, IHTEpBajIl 3HAYEHb,
METOJMKHU BUMIPY MOKa3HUKA, CTPOKU MyOJTIKaIlii.

2. ]Jlns 3a0e3nedeHHs JOCTOBIPHOCTI 1HPOpMAIIli OI[IHIOETHCS LUIb MyOTiKallii,
JDKEpesio TOBIAOMIIEHHsS (pemyTalisi aBTopa, Woro kpajigikaiis 1 HasBHI y HbOTO
MO>KJIMBOCTI 310paTu HEOOX1IH1 JaH1), MeTOau 300py 1H(opMallii 1 iX MPaBUIbHICTD,
y3TOJKEHICTh IHPOpMalii 13 JAHUMHU 3 IHIIUX JKEPe, CTYMIHb IEPBUHHOCTI JIXKepea.

Ilonvoge docnioicennsa — e Meto 300py i OLIHKY 1HPOpMaIllii 6e3rmocepeIHbO
PO 00’ €KT JOCIIKEHHS, IKHI PEECTPY€EThCS MUIIXOM ONMMUTYBAHHS, EKCIIEPUMEHTY 1
CIIOCTEPEKEHHSA B MOMEHT 11 BUHUKHECHHS.

J1o TIOJIbOBUX JTOCITIJIPKEHb BITHOCSTH Pi3HI BHJIM ONHMTYBaHb, EKCIICPUMECHTH,
NaHeNbH1 JTOCHIIKEHHs, aynuT (po3apiOHOi Ta ONTOBOI TOPTiBiIi, cepu Mociyr),
BUMIPIOBaHHS MICTKOCTI PUHKY, MPSAMI1 CIIOCTEPEXKEHHSI, BAMIPIOBAHHS MOTOKIB.

Buainisitors Tpu OCHOB1 METO/ U MOJILOBUX JOCIIIKEHb:

— eMIIpUYHI;

— METOJI €KCIIEPTHHX OI[IHOK;

— EKOHOMIKO-MaTeMaTU4HI METO/IH.

Emnipuuni memoou 06a3yroTbCs Ha BUBUCHHI peajbHUX JIIOYUX 00’ €KTIB, 13
BUKOPHUCTAHHSM  CICIIAIBHUX METOJIIB MAapKETHHTOBHX a00  COIIOJOTTYHUX
JIOCJIIIKEHb, a TAKOK KaOIHETHUX JOCIIIKEHb.

Memoou excnepmuux oyiHOK y TIBOMY BHIIQJKy TaKOX BITHOCATBHCS JI0
MapKEeTHHTOBHX, OJIHAK HE MepeadayaroTh poOOTy 13 AiicHUMH 00’ ekTamu. CBOIO
TYMKY IIOJ0 TEBHUX O0’€KTiB a00 SBUII BUCIOBIIOKOTH CHEIIATICTH 13 JAaHOTO
NUTaHHS, SKUX Yy MEXKax JOCTIIPKeHHS Ha3UBalOTh €KCIIepTaMHu.

Exonomixo-mamemamuuni memoou y TepIly 4epry BUKOPHUCTOBYIOTHCS MpPH
BC1X MAapKETHHTOBUX JOCIIKEHHSIX Y mpolieci 00poOku nqanux. OHaK, BOHU MOXYTh
BUKOPHUCTOBYBATUCA 1 Tpu 300pi mepBHHHOI iH(OpMAaIii, HaIar4Y MOKJIMBICTD
3AIMCHIOBATH MaTeMaTH4YHE MOJEIIOBAHHS 00’ €KTIB, K1 BHBYAIOTHCI 3 METOIO
IIPOTHO3YBaHHS MalOYTHHOTO CTaHY, ONTHUMI3allii PillieHb, BCTAHOBJICHHS PUYUHHO-
HACJIIKOBUX 3B’ I3KIB.

Jns cunouxkamuux 00cnioxHceHs, SKi MPOBOJATHCS OJHOYACHO IJI KUTBKOX
KOPHUCTYBAauiB, BUAUIAIOTH TaKi METOIH:

— OMHIOYC;

— TIaHEIb;

— MOHITOPHHT.

[TepeBaroro CHHIUKATHUX METOIB 300py JaHUX € BIIHOCHA JICIICBU3HA JaHUX
JUTSI KIHIIEBOTO KOPHCTYBaua, OCKUTLKH BapTICTh OJHOTO JOCIIIKEHHS PO3MOIUIAETHCS
MDK JeKiUTbKoMa 3aMOBHUKaMH. OJTHAK IMIAIMPHUEMCTBO, SIKE KYIUISI€ TaKy 1H(POPMAIIito,
poO3yMi€, IO MWMH JaHUMH MOXYTh BOJIOAITH 1 HOTr0 KOHKYPEHTH, SKi 3TiIHI
3aIUTATHTH 32 Hel aHAIOTTYHY a00 OUTBINY ITiHY.

OmHiOyc — Tie perylsapHe JOCHIKEHHS, SKE MPOBOJUTHCS MAPKETUHTOBHUMHU
¢dbipMaMu 3 IEBHOIO MEPIOAMYHICTIO (pa3 Ha oJuH a0 JiBa MICSAILl TOIIO) 32 €IUHOIO
METOJUKOIO 1 CKJIAJIA€ThCS 13 KUTbKOX OJIOKIB 3alIUTaHb.

[Ipu npoBeneHHi OMHIOYCY MEpeBa)KHO 30MpaEThCs aHaJIOriyHa iH(opMmalris
(CTaBIATHCA aHAJOTIYHI 3alMTAHHA) JJIs PI3HUX PECMOHMCHTIB. Take HOCTIIKEHHS
Ma€ CEHC, SKIIO HMOBIPHICTh ONMUTYBAaHHS OJHOTO ¥ TOTO CaMOTO PECIOHICHTA
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OpyTrHii pa3 1ye HU3bKa, a00 SKILOo JuBepcudIKallis BIAMOBIIEH (JaHKUX) IO KOXKHOMY
3aMUTaHHIO HE € 3HAYHOIO.

llaneny — 1e neplonguyHe 30MpaHHS JaHUX B OAHIET 1 TIET )X caMOi Tpymnu
PECIIOH/ICHTIB.

llanenv (namenvne Oocniodicenns;) — 1€ popMa ONUTYBaHHS, sIKa mependayae
30ip JaHUX, 110 MEePIOAUYHO MOBTOPIOIOTHCS, B OAHUX 1 THX CAMHUX PECIIOH/ICHTIB, Ha
OJIHY 1 Ty X caMy TEMY 13 METOI0 MOHITOPUHTY 3MiH, 110 BIOYBAIOTHCS Yy PE3yJIbTaTi
MPOBEICHHS MApPKETUHTOBUX KaMITaHI Ta BIUIMBY YWHHHKIB 30BHIITHBOTO
CepeI0BUILA.

[TanenbHE AOCTIIKEHHS — II€ TPUBAJC OMMTYBAaHHS, B SKOMY 3aMiCTh aHKET
BUKOPUCTOBYIOTh TaK-3BaHi “IIOJICHHUKH CIIOKMBava”. PECIIOHJICHTY NTa€ThCS TaKHUA
IIOJICHHUK 1 BIH MPOTATOM IIEBHOT'O MEPi0Ty 3aIIOBHIOE HOTO B JIOMAITHIX YMOBaX.

PecnionienToM maneni npu pekjiaMHUX JOCHTIPKCHHSIX € TTOTEHIINHIN 1 AiicH1
criokuBaui pexnamu. OJIHAK, MaHEJIbHE IOCITIKCHHS 3JIMCHIOETBCS 1 3 1HIIUMU
MUIIMA. Y [MX BUMAJKaX HOro CyTh JACIIO 3MIHIOETHCS 1 PECIOHIACHTAMH MOXXYTh
BUSIBUTHCS TOYKH TOPTiBJI1 200 00CITyrOByBaHHS.

binburicte manenei chepu Nociayr MoJSIraloTh y MOHITOPUHTY SIKOCT1 TOCITYT, 1X
I[iHU Ta IUTBOBOTO CIIOKMBaYa TAKUX 3aKjaliB.

Mounimopune — 11e TOCIIJKEHHS, sIke TNependayae HaJaHHS MepeAriaTHUKaM
YHI(QIKOBaHUX OTJSIB CTAaHAAPTU30BAHUX NAaHUX (HANPHUKIAJ MOHITOPUHI TPECH,
TerneOaueHHs).

AHAJIOTTYHO JI0 BUIIB MAPKETHUHTOBHUX JOCIIJKEHb, 3AIEHCHO IO MO020, K020
Muny Oaui Ompumyoms y pe3yibmami 00Cii0diceHHs, BUNUISIOTH JIBl TPYITH METO/I1B:

—  METOIU SAKICHHMX JOCIIIKEHD;

—  METOIH KUIbKICHUX JOCHIIIKEHb.

Axicni memoou 0ocnidxcenb TEPeBaXHO 0a3ylOThcs Ha pi3HUX (opmax
OMUTYBaHb Ta EKCIIEPTHUX METOIUK.

J1o MeTOIiB IKICHUX MapKETUHTOBUX JIOCIKEHB BITHOCSTH:

— OIMUTYBaHH:, IHTEPB 10;

— aHKETYBaHHS;

— TIMOWHHE IHTEPB’10;

—  (okyc-Tpymnu;

—  CIIOCTEPEKECHHS;

—  ©KCIIepUMEHT;

—  eKCIIepTHI METOJIH;

—  aHaji3 IpOTOKOIY;

—  TPOEKIIIHI METOIH.

JleTanpHiIIe JaHi METOIHUKHU ITOAaH1 B Ta0. 2.2.

[. SIkOBEHKO CTBEPIIKYE, 1110 nepesau AKICHUX Memoois IONSATal0Th B TOMY, 110
1X BUKOPUCTAaHHS JO3BOJIAE:

— BUSIBUTU HEYCBIJIOMJIEHUN CTaH OCOOUCTOCTI;

—  TOOOPOTH MOKJIMB1 BUKPUBIICHHS PE3yJbTaTIB B 01K COII1aIbHOT OaXkaHOCTI,

— OJep KaTu OUIBII MOBHI IaH1 PO CYTh SIBUIIIA, 1110 BUBYAETHCS;

— 3HaWTW IPUYMHU TOTO YH HIIOTO TICUXOJIOTIYHOTO SBHUIIA 200 TIPOIIECy.

Heooniku sikichux memoois:
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HECTaHJIApPTU30BaHICTh METO/IIB;

3aJIEKHICTH Bl 3HaHb 1 JOCBIAY MOJIEpPaTOpa;
MO>KJIUBICTh HEXTYBAaHHSI HOPMAaTUBHUMHU JTAHUMU;

~  TPYIOMICTKICTb.
Tabmuus 2.2 - SIkicHi MeToAuKH 300py 1HhOopMartii
Tun MeTonuKH Bun metonuku HanpsiMku BUKoprcTaHHA
Koucmpyrworoui Mo mudikariiauii BHKOPUCTOBYETHCS 3 METOKO BUBYCHHS
MemoOuKky  [TeMaTHYHUI TIMOMHHUX MOTHUBIB IMOBEMIHKA CHOKUBAYIB,
annepaniiHui TecT NOCIIPKEHHS IMIZIKY MapKu
bat6i3 (bubble drawing) BHKOPHCTOBYETHCS 3 METOIO BHUBYCHHSI
TIAOMHHMX MOTHBIB IIOBEJIHKHM  CITOJKMBAYiB,
NOCIIPKEHHS IMIZIKY MapKu
Komnax BusiBieHHs ocobsnBocTei CIPUMHATTS]
CIOKHMBAaYaMU MapKu, 10 JOCTIDKYEThCS, Mia0ip
Bi3yaJIbHUX CUMBOJIIB [TPH CTBOPEHH1 PEKIaMHU
[IpoexTHBHI 3aMTaHHS BusiBieHHs IpUYMH NOBEIIHKU PECIIOH]ICHTIB
Excnpecusni  [[IcuxoMalmioHKH BuznauenHs acoriiamiii Cro>kKMBadviB, CTaBJICHHS
MemoouKu 10 TOProBOi MapKu
PonboBi irpu J1J1s pi3HUX TUTIB JOCITIKEHb
Panorcysanns  [PanxyBaHHS Bu3HnaueHHsT HAHOUTBII CYTTEBUX XapaKTEPUCTHK
MPOIYKTY

PosrasiHemo aetanpHIIIE IKICHI METOIM MAPKETUHTOBUX JTOCTKCHb.

JlocuTh MOMIMPEHUMHU Cepell SKICHUX € METOAM, MOB’s3aHl 13 ONUTYyBaHHSIMU
¢bi3uuaMX 0ci0. PosrisHemo iX getanpHimIe.

Onumyeanna — 1ue 30upaHHa iHQOpMaIlli HUIIXOM 3aJaBaHHS 3alUTaHb
pecrioneHTam. lle wmerox 3060opy mnepBuHHOI 1H(OpMAIl NUIIXOM BHUSCHCHHS
Cy0’€KTUBHMX NIYMOK, I€peBar, yCTAaHOBOK JIIOJEH IO BIAHOLIEHHIO JO TEBHOTO
00’ €eKTy.

B 3apy06ixkHiil mitepaTypi (IepeBakKHO aMEPUKAHCHKUX BUCHHX) JTOCUTH 4acTO
OKpPEMHM THIIOM METOIB 300py iH(popMaIlii BUAUISIIOTh IHTEPB’I0 Ta OMHUTYBaHHS.
Hamnpuxman, Maiikn Jlei Ta bapron BeiTii BUAUISIIOTE TaKi METOI ONTUTYBAaHHS:
0COOUCTI OMTUTYBAHHS,

Tene(pOHHI OMUTYBAHHS;
MOIIITOB1 OMTUTYBAHHS.

PizHUI MK OMUTYBaHHSM Ta 1HTEPB’IO TOJSTAE Y TOMY, IO MPH IHTEPB IO
po3MoOBa BiOYBa€ThCSA Yy MOBIUTBHIA (OpMi, 3aMUTAHHS MOXYTh 3MIHIOBATHCS Y
3aJIeKHOCT1 Bim 3abapBieHHS, SKOro HaOyBae po3moBa. llpu omuTyBaHHS iCHYE
CTaHJAPTHUN CIHCOK 3alUTaHb, SKI 3aJ1al0ThCS JIOIAaTKOB1 3alUTaHHS He
nepeadavaroThCsl.

Mapketonoru T. Macnosa, C. boxyk 1 JI. KoBaiuk nponoHyoTh MIUPITY
KiIacudikariro, BUAUISIOYN METOIM OMTMTYBAHHS 32 BUJAMH IIUJICH, 3a TUIIOM CYy0’ €KTY,
SAKUWA OIMUTYETHCSA, 332 YACTOTOIO MPOBEJEHHS, 32 KUIBKICTIO OCI0, IIO0 OJJHOYAcCHO
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OMUTYIOTHCS, 3a CTYIEHEM CTaHAapTH3allii, 3a cnocoOoM 300py JaHUX 1 3a BUAOM
KOMYHIKaIli#l, 1110 BUKOPUCTOBYIOThCS (Ta0. 2.3).

Ocobucme onumyseanna Jae HaiOulblle 1HGOpPMALIl MOPIBHAHO 13
TeNe(POHHUMH Ta MOIITOBUMH. XOYa 1 ICHYE CIHMCOK CTaHAAPTHUX 3alHUTaHb, MPU
MEBHUX BIAMOBIASAX IHTEPB’IO€pP MOXKE MPOITYCKATH YaCTHHY 3 HUX, TAKUM YUHOM HE
3aIUTyTYIOUd pec TMOHJEHTa, OKpPIM TOTO, B 3alUTaIbHUKY MOXHa (DIKCyBaTH B
MPUMITKAaX BpaXX€HHs, CTaBJICHHS OMUTYBaHOTO. Pa3oMm 3 TWM, 1€ camMHii JOpOTUi
METOJT ONTUTYBAaHHS 3 Ii€i TPyIH.

Teneghonni onumyeannsa NpoBOASATHCS aHAJIOTIYHO JO OCOOUCTUX, IHTEPB HOEP
Ma€ MOKJIMBICTh YHUKATH HeOakaHUX 3aluTaHb. Pa3oM 3 THM, OMMTYBAaHHS MOXKE
TPUBATH TIEPEBAXKHO HE OUIBINE I’STH XBWIHMH, 10 HE J1a€ 3MOTH BHU3HAYUTH THII
CIIO’KMBaya, HOTO HACTPOI 1 T.M.

HatinemeBmmM crocoOOM ONUTYBaHHS € Houwimoge. Y BHIIAJIKY, SIKIIO
JOCIIDKCHHST BiIOYBA€ThCS 3a JIOMOMOTOI0 [HTEpHET y peXKHMMi OHJIaliH, MOBa ije
BJaCHE TPO OMWTYBaHHS. SIKIIO  ONHWTYBaHHS BiAOYBarOThCSA IUISXOM HaJaHHS
PECTIOHJICHTY ()OPMH JIJIS 3aITOBHEHHS, 116 — aHKETYBaHHS.

B 3anexHocTi Bij xapaktepy iH(popMalii Mo 30UpaETbcs BOHO MOXKE
HPOBOJIUTHUCS 6unaoxkosum cnocobom abo tak 3sanuM Direct Mail. Jlanuii meton
BUKOPUCTOBYETHCS JUIS MapKETHHTOBHX, COIIOJIOTIYHUX JOCHIDKECHb Ta JUIs
NPOBEJICHHS peKJIaMHHMX akIiid. [lpy BHUIIaTKOBOMY ONMTYBaHHI PECIOHICHTH
BUOUparoThcsi HaBMaHHs. [Ipu Direct Mail pecrionnenTn BHOMpArOThCs 13 Hamepen
BiJIOMOi 6a3u 3a 03HAKOI J0XO1y, nmpodecii, paiioHy, B IKOMY XKHUBYTh, CTaTi abo 3a
iHI010. MeTos eheKTUBHUM NPH TOCTIIHKEHHI TyMKH JIOCUTh BY3bKO1 ayIUTOPIi.

CyTb MeTOAy TOJISITae y PO3CUJII IUIbOBIN ayuTOpii JIUCTIB 13 iHGOpMAIIi€rO
(y BUMaIKy MapKETUHTOBHUX JIOCIIIKEHb — 3 aHKETAMH, Y BUMAJIKy PEKIAMHHUX aKIii
— 3 POS-marepianamun).

OcHOBHE 3aBJaHHS MMPHU MPOBEEHHI NMpoekTiB Direct Mail — BU3HAYUTH KY/IH.
TobOto kymum 1 sKid KIHOYOBIA 0co01 HEOOXITHO CHPSIMOBYBATH MaTepian s
JOCSTHEHHS MaKCHUMalIbHOTO edekTy. Takok BaXXKIMBUMU MUTAHHAMH € BUOIp TOTO,
110 BIANPABIATH: AKY POpMY Mae MaTH aHKETa, SKiI MaTepiak NOTPiOHO BiANIPaBUTH,
o0 PpECTOHJEHT 3allikaBUBCS 1 BIAMpPaBUB 3alMOBHEHY aHKeTy Hazan. llpu
e(eKTUBHOMY JAM3aiiHI 3MEHINYIOTHCS BUTpPATH HA PO3CHIKY, OCKUIBKK OuIbIa
KUIBKICTh PECIIOHJICHTIB HQIINUIC BiAMOBiAL. BaXXIMBUM € pO3CWIAHHSI HE
CTaHIapTHUX OJaHKIB, a aAPECHUX 3BEPHEHB, /1€ B IHCTPYKIIi 0 aHKeTH Oy/1e BKa3zaHe
Oe3rmocepeIHbO MPI3BUINE UM 1M’ 51, T0-0aThKOB1 PECIIOH ICHTA.

OCHOBHOIO TIEPEBArol0 METOJY MOIITOBOTO OMUTYBAHHS, SK BXKE 3Ta yBasioC,
€ JICIIeBINA MOPIBHSIHO 3 OCOOMCTUM 1 TenedOHHUM ONMHUTYBAaHHSIMH BapTiCTh. Ale
3HAYHUM HEJOJIIKOM € Te, M0 3aluTaJbHUKU IIOBEPTAlOTh HE BCI IOTEHIIIHHI
pectionneHTu. I, sk crBepikyroTh Maiikn JleBi ta bapron BaiiTu, icHye BHCOKa
HMOBIpHICTB, IO Ti CITOKMBAY1, SIK1 BIAIOBLIHN, 1 Ti, XTO BIIMOBUBCS — II€ Pi3HI IPyIU
oci0 13 BHOIPKH, II0 HAC IIKAaBUTh. TaKUM YHMHOM JIOCIIPKCHHS MOXXE BHSBUTHCS
HETTOBHUM.

JlocuTh MOLIMPEHUMH € Taki MeTroau 30o0py iHdopmanii sk (Qokyc-rpymnu,
AHKETYBaHHs, TIJIMOMHHE IHTEPB’I0, KaOIHETHE JOCHIJKEHHS, ayaUT pO3JpIOHOI
Toprieiai. Po3risiHeMo ix AeTanbHIIIE.
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@DoKyc-cpyna — 1e OIMH 13 METOAIB 300py 1H(MOpMaNii Opu ONMUTYBaHHSX.
@dokyc-rpyma — rpyrnoBe 1HTEpPB 10, B MPOLIEC] IKOr0 HAMAraroThcsl 3p0OUTH TaK, 100
JIIOJIM TOBOPUJIX B1IBEPTO Ha SIKICh TEMHU a00 MPO SIKICh MPOIYKTH.

Tabauus 2.3 - DopMU ONUTYBAHHS

Kitacuikariiina o3Haka

dopma ONUTYBAHHS

3a euoom yineti

SIKICHI OTIMTYBAaHHS — JOCITI/DKEHHS, SIKi OpPIEHTOBAaHI HAa BUSBIICHHS
SIKICHUX XapaKTePUCTHK 00’ €KTY, 10 BUBYAETHCS;

KUTBKICHI OTUTYBaHHS — JAOCIHIPKEHHS, OPIEHTOBaHI Ha OOTPYHTYBaHHS
XapaKTEPUCTHK OO0’€KTy, M0 BHUBYAETHCA 13 TIO3MINI YHCEN, SKI
NOMYCKalOTh MaTeMaTHYHY 00poOKyY

ONnuUnyeEmbvpCs

3a munom cyb’ekma, AKUNEKCTIEPTHI OMUTYBAaHHS — JOCIIKEHHS, Y IPOLEC] IKUX OMUTYIOThCS

EKCIIEPTH, CIEIIATICTH B TaTy31, 1[0 BUBYAETHCS;
CIIOKMBYl ONMUTYBAHHA — JOCHIPKEHHS, y IMPOLEC] SIKUX OMUTYIOThCS
0e3nocepeIHbO NOTEHIIMHI a00 peanbHi CII0KUBaul MPOIYKTY

3a yacmomoro npogedenHs

OJMHUYHI JOCIIHKEHHSI — JOCTIKEHHS, K1 TMPOBOIUTHCS OJUH pa3;
OaraTopazoBi JociiypKeHHS — 30ip iHdopmauii moao mnpodiaemyl
IMOCITIKEHHST 0aratopasoBO MOBTOPIOETHCS

ooHOYacHo onumymomscs

3a  Kinbkicmio 0cib, wWoHANBITyaIbHI

ONUTYBaHHS — JOCIIDKCHHS,
OTIUTYETHCS KOKEH PECTIOHACHT 1HIUBITyalbHO;
TPYNOB1 ONMUTYBAaHHS — JOCHIDKEHHS, Yy TPOIEC SKUX OIMHUTYIOTHCS
0JTHOYACHO JIEKUIbKa PECIIOH/ICHTIB

y Tpoueci SKHX

3a
cmanoapmuzayii

cmyneHnem

CTPYKTYpPOBaHI ONUTYBaHHS — JIOCTDKEHHS, Yy TMpoIeci

PKOPCTKO 3aa€ThCS MOCTIAOBHICTH 1 (JOPMYITIOBaHHS 3alMTaHb;

HECTPYKTypOBaHi OMHUTYBaHHSA — JOCHIDKEHHSA, TpH
SIKMX 3alTUTaHHS 3a7al0ThCS Y TOBUIbHINA (PopMi 1 TOPSAAKY

SAKHX]

6UOOM  KOMYHIKayill,
GUKOPUCTOBYIOMbCS

3a cnocobom 360py Oanux i
wo

YCHI OIUTYBAaHHS — JIOCIII/DKCHHS, y TPOIECI SKUX PECIIOHICHT YCHO
BiAIOBiga€ Ha 3alIMTAHHA,

MUCHbMOBI ONUTYBAaHHS — JOCII/DKCHHS, Y MPOIIEC] SKUX PECIOH/ICHT
BIIIIOBIIA€ HA IATAHHS JIOCIIIHNUKA IMCEMOBO

renedOHH] OMMMTYBAHHS — JAOCIIDKCHHS, Y MPOIEC] SKUX PECIIOHICHTH
OIHUTYIOTHCS 110 TeIEPOHY;

MOIITOBI OMUTYBaHHS — JOCHI/DKCHHS, y TIPOIECi SIKMX 3alUTaHHS
[PO3CHJIAIOTHCS PECHOHCHTAM TPAJIUIIMHOI0, EIEKTPOHHOK MOIITOI)
200 3a TO0MOMOror0 (aKCUMUIBHOTO 3B’A3KY;

0COOHCTI ONMUTYBaHHS — JOCHIIKEHHS, B MPOLECI SKUX 3almUTaHHS
3aJJAF0ThCS PECIIOHJICHTY IHTEPB I0EPOM TPU 0COOMCTOMY KOHTAKTI

Doxyc-epyna — 1e ¢opma OINUTYBaHHS, sKa TIiepeadadae BCECTOPOHHE
JTUCKYCiitHEe 00roBOpEeHHS MpoOJIeMH 13 BigiOpaHoro rpymoro Jroaei (7-15 ocib), mo
MIPOBOJIMTHCS MOJIEPATOPOM 13 METOKO BCTAHOBJICHHS SKICHUX IMapaMeTPIB IMOBEIIHKH

CIIOKUBAYIB.

OCHOBHI 11111 BAKOPUCTAHHS METOY:

— T'enepariis ieil.

— BuBuYeHHS pO3MOBHOTO CIIOBHUKA CITOKHBAYIB.
— O3HalloOMJICHHS 13 3alMUTaMU CTIO’KMBAYiB, iX CIIPUMHATTSIM, MOTUBAMH 1 iX
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BiTHOILIICHHSIM JI0 TIPOAYKTY, MapKH IO JAOCHTIKYETHCS, METOIB X IPOCYBAHHS.

— Kpame PO3YMIHHSI JaHUX, 310paHUX TIpU IPOBEIECHHI

KUIbKICHUX JTOCIIIKCHb.

— BuBYeHHs eMOIIHHOT Ta MOBEAIHKOBOI peakIlii Ha MEeBH1 BUU KOMYHIKAIII.

OcHoBHUI MeXxaH13M (DOKyC-TpyIu — rpyrnoBa IucKycis. Bunuisiors Taki gasu
IPyHOBOi TUCKYCIi:

— OpIEHTYBaHHS;

— 0OrOBOpPEHHS;

— 3aKiroyHa Qasa.

VY da3i opieHTyBaHHS Bi10YBAa€THCS BUSHAYEHHS LILJIEH 1 TEMH TUCKYCIi.

®da3za 00roBopeHHs BKIt0oUae 301p iHpopMalii npo 1yMKy ydacHUkiB. [Ipotsrom
i€l ¢a3u BiIOYBa€eThCSA AMCKYCIS HA TeMy, SIKa LIKaBUTh JOCIITHUKIB. CTaBISThCS
NMUTAHHS PI3HUX THUIIIB: 3arajbHi, CleliaibH1, TPOOJEMHI Ta 1HIIII.

3aBepianbHa pa3a — e MiJICYMKH 1 BACHOBKH MTPOBEICHHS JUCKYCII.

OcHoBHe 3aBnaHHs (OKYC-TPYIH IMOJATAE B OJIEPKAHHI SK MOXKHA TOBHIIIOT 1
pi3HOMaHITHIOT 1H(opMmalii npo Te, sSK (1 4YOMY) yYaCHHUKH TPYHOBOI AUCKYCIi
CIPUIMAIOTh NIEBHI 00’ €KTH, MPOOJIEMHU, SBUILA.

[Ile ogHuM 3arajbHOBXKMBAHMM METOAOM 300py iHQopMalii € riIuOuHHE
THTEPB’10.

I'nubunne inmepe’r0o — 1e HTEPB’I0, K€ NPOBOJIUTHCS OJUH Ha OJUH 3
pecnoHieHToM. BoHO cxoe 3a CBOIMHU XapaKTepUCTUKAMH 1 CYTTIO A0 (OKYC-TpYIL,
PI3HULIS OJISITAE JIUIIE Y TOMY, 110 PO3MOBA MPOBOJAUTHCS JIUIIIE 3 OJTHIEIO JHOJUHOIO.
C. Tl'apkaBeHKkO BH3HAYa€ TJIMOWMHHE IHTEPB’IO SK IHAWUBIAyalibHE abo TpyrnoBe
OMUTYBaHHS, 32 SIKOTO PECIOHACHTY IMOCIIIOBHO 33Jal0Th 3alUTaHHS, METa SKUX —
BU3HAUYMUTH MOTHUB TMOBEIIHKH CIOXKMBadiB a00 110 caMe BOHU JyMAarOTh 3 MPUBOIY
NeBHOT TpoOJIeMHU.

Jly’xe mompeHuM MeToaoM 300py iHbopMallii € ankemysanna. lle — meron
300py JIaHKWX BiJ PECTIOHICHTIB-(PI3MUHUX OCI0, IPH SKOMY PECIIOHJEHTH CaMOCTIIHO
3aMOBHIOIOTH (POPMH IS 300py JaHUX — aHKETH. [Ipu TakoMy MeTOi ICHYIOTh YiTKO
chopMyNIbOBaH1 3alIUTAaHHS Y TIEBHIN MOCTIJOBHOCTI.

Ha ykpaincbkoMy pUHKY BUKOPHUCTOBYIOTHCS TaKi METOIM AaHKETYBAHHS

—  Home test (1omaiHe TecTyBaHHS)

— Hall test (odicHe TecTyBaHHS:)

— Macose onuTyBaHHs.

Memoou Home test i Hall test nepeBaKHO BUKOPUCTOBYIOTHCS JJIsl MPOBEICHHS
aHKETYBaHHS B M&XaX By3bKO1 pUHKOBOI Hilri. MacoBe OMUTYyBaHHS TPOBOUTHCS IS
JOCIIHPKCHHS TOBAPIB Ta MOCIYT IUPOKOTO BKUTKY.

Metonu Home test i Hall test BUKOpHUCTOBYIOTBCS NIl aHKETYBaHHS IIUTHOBOT
aynuropii. Ix cyTs monsrae y Bubopi KOHKpeTHHX Jtofiei (Y ZoMaIHix abo B po6odnx
yMOBax BIAMOBIAHO) 1 iX onuTyBaHHSA. JlaHI METOAM TEpPEBaKHO BHUMAraroTh
nonepeaHbO1 MArOTOBKY 0a3u 13 ajjpecaMu HEOOX1HUX PECTIOH/ICHTIB.

Macose onumyeanns TPOBOJUTHCA MEPEBAXKHO ab0 B MICISIX 3HAYHOTO
CKYITYEHHS JIt0JIei, abo y TOouKax, /e ICHyE MpPeIMeT JOCHIII)KeHHS] —a00 Ha BYJIMIIX
(mepeBaxxHO IIEHTpAJIbHUX), a00 y MyHKTax mpoaaxy ToBapiB. IlepeBaroro
MPOBEICHHS JAHOTO BUIY aHKETYBaHHS € MPOCTOTa BHOOPY PECIOHMAEHTIB, pa3oM 3
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TUM HOTO HEJOJIK — HE KOXEH pPECHOHJEHT MO)KE BIJNOBILAATH BUMOTaM IS
OTUTYBaHHS.

Excnepumenm — 1ie AOCHIIDKEHHS, i 9ac SKOTO Mae OyTH BCTaHOBJIEHO, SIK
3MiHA OJIHI€] YW KUIBKOX HE3aJeKHUX 3MIHHHMX BIUIUBa€E Ha OAHY (200 KUIbKA)
3anexHux 3MmiHHuX. Lle meton 300py mepBHHHOI iH(OpMAaNii NUIIXOM aKTUBHOIO
BTPYUYaHHS JOCHIIHUKA Y MEBHI IPOLECH 3 METOI0 BCTAHOBJICHHS B3a€EMO3B’ 3Ky MIXK
noaisiMu. TakuMm YMHOM, JTaHI OTPUMYIOTHCSl y pe3yibTaTl BTpYUYaHHs JOCHITHUKA Y
nepedir moaii. SIk HACIIIOK, y 3aJI€KHOCTI BiJ] XapaKTepy €KCIEPUMEHTY OTpUMaH1
JlaH1 MalOTh MIEBHY YaCTKYy Cy0’ €KTHUBI3MY.

ExcnepuMeHT € ¢GopMOIO MPaKTUKH, TOMY HOTO pe3yNbTaTd MOXYTh OyTH
BUKOPHUCTaH1 y SKOCT1 KPUTEPIIO ICTUHU JJi1 OOIPYHTYBAaHHS MapKETUHTOBUX PIlIEHb
10 BiTHOIIICHHIO /10 HOBUX TOBapiB. SIK MpaBMII0, EKCTIEPUMEHT MPOBOUTHCS 3 METOIO
OPOrHO3yBaHHS 00cAry mnpofaxy abo OOIpyHTyBaHHS BHOOPY MapKETHHIOBHX
IHCTPYMEHTIB HOBOT'O TOBapy.

VY 3aneXHOCTI BiJ] cepeIOBUINA MTPOBEACHHS EKCIIEPUMEHTY BUIISIOTH!

— 1ab0pamopHi excnepumenmu — €KCIIEPAMEHTH, K1 IPOBOJSATHCS Y MTYIHUX
yMOBax. 30Kpema, 0 HUX MOKHA BIIHECTH Pi3HI BUIU (1310JOTTYHUX TECTIB, OKPEMI
BUH (POKYC-TPYII;

~ NObOBI eKcnepumeHmuy — SKi MPOBOJSTHCS Y 30BHINTHIX, peaTbHUX YMOBAX,
nepeBakHo 0e3 nmoiHGopMyBaHHS 00’ €KTIB TAKOTO €KCIIEPUMEHTY PO iX MPOBEICHHSI.

[Ipu npoBeieHH1 eKCIEPUMEHTIB, Y 3aJIEKHOCT1 BiJl IIJIEH JOCITIKEHHS 1 HOTo
OI0/IKETY, XapaKTEPUCTUKH 3aMIpsIFOThCS a00 JIUIIE B eKCIIEPUMEHTAJIbHIN TpyIIi, a00
TaK0 CTBOPIOETHCSI KOHTPOJIbHA TPYTIA.

3 MEeTOI OTPUMaHHA MAaKCHUMaJIbHOTO €(EKTy, PEKOMEHAYETHCS MPOBOIUTH
3aMipH K Tiepesi eKCIEPUMEHTOM, TaK 1 MIcis Horo nmposeneHHs. OnHaK, JOCTITHUKA
MOKYTh MPOBOJUTH 3aMIpH 1 JIUIIIE TICISA €KCIIEPUMEHTY.

3a xapaKTepoM HaBKOJIMIITHBOI CUTYAaIlii BUIUISIOTh TaKi BUIU €KCIICPUMEHTIB:

— J1abopamopHi (mecmysauwHs npodykmy) — TIPOBOASTHCS Y IITYYHO
CTBOPCHUX yMOBax, MO0 Oyla MOMJIMBICTP KOHTPOJIIOBAaTH OJHI 3MIiHHI 1
MaHIITyJIFOBaTH 1HIIUMHU;

—  noavbosi (mecmy6anus puHKy) — MPOBOJATH y peaIbHUX YMOBaX.

BuMipioBaHHS MOXYTb MPOBOAMTUCS MapajelbHO Yy JABOX TIpyHax —
EKCIIEpUMEHTATBHIN (Ha Ky 3/1IMCHIOETHCS BIUIMB) 1 KOHTPOJIbHIN, HA SIKY BIUTUB HE
3MIACHIOETHCS. BUKOpHUCTaHHA KOHTPOJIBHOT TPYIU 3aJ€KUTH BiJl METH JOCIIHKCHHS
Ta piBHSA HOro (piHAHCYBAHHS.

Y  3amexHOCTI BiA HAIBHOCTI/BICYTHOCTI KOHTPOJBHOI Tpynmu Ta
MPOBENICHHS/HE TIPOBEJICHHS TOMEPEAHIX 3aMipiB  BUAUIAIOTE YOTUPU MUNU

eKCnepuMenmis:

1. 3aMmiproBaHHS XapaKTEPUCTUK Y OJHIET EKCMEPUMEHTAIBHOI TPYIH [0
Ta TICJIA BIUTHBY (hakTopa.

2. 3aMiproBaHHS XapaKTEPUCTUK Yy OJHIET EKCIIEPUMEHTATBHOT TPYIH JIHIIIES
MICTsl BIUIMBY (pakTOpa.

3. 3aMiproBaHHS XapaKTEPUCTHK y KOHTPOIBHOI Ta EKCIIEPUMEHTATBHOI
rpyIu 10 Ta MICis BILIUBY (pakTopa.

4.  3aMiproBaHHS XapaKTEPUCTUK Y KOHTPOJIBHOI Ta EKCIEPUMEHTAIbHOI
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TPYIIY JIMIIE TICIS BILUTUBY (aKkTopa.

3arajomM, BUAUIAIOTh TaKi nepegacu excnepumenmy SK BUTY MapKETHHTOBOTO
JIOCITKEHHS:

— MOJIMBICTh BUBUATH MPUUMHHO-HACITIIKOBI 3B’ I3KM M1K MOJISIMU;

— BHCOKa 00’ €KTUBHICTh, OCKUIBKA pE3YyJbTaTH EKCHEPUMEHTYy —
e, pakTUUHO, MO1l, 1110 BiAOYIHCS;

— MOJIMBICTh NEPEBIPKM MAapKETHUHTOBUX PIIIEHb, OCOOJMBO IIOAO HOBHUX
TOBapiB (MPOOHUI MapKETHHT);

— MOJKJIMBICTb KOHTPOJIIO HABKOJIHUIIIHBOI CUTYAIII].

OnHak eKCIEpUMEHTH MalOTh 1 HU3KY HEOO.liKi8:

— CKJIQJIHICTh BIJHECCHHS BIUTMBY Ha 3aJICKHY 3MIHHY Ha PaXyHOK KOHKPETHOI
He3aJIe)KHO1 3MIHHOI,

— HEBU3HAYEHICTh MPHJIATHOCTI PE3YJIBTATIB CKCIEPUMEHTY JIJIS IHIMUX yYMOB
CEpElIOBHUINA;

— HasABHICTH 4acOBOTO Jjary (Iepioy 4acy) MK €KCIIEPUMEHTOM i MPUHAHATTAM
MapKETUHTOBHX PIllICHb;

— BIUIMB 3aiBUX (DaKTOpIB;

— BEJIMKI 3aTpaTH 4yacy 13aco0iB.;

— BHUCOKUU PU3UK 3PUBY EKCIICPUMEHTY.

Excnepmmui memoou — 11e METO/IH, SIKi BUKOPUCTOBYIOTHCSI HA CTUKY COIIIOJIOT 1,
MapKETUHTY 1 ynpaBiiHHsI. OCHOBHUMHU 13 HUX € METOJ KMO3KOBOTO IITYPMY», METO
Henndi Torro.

Cnocmepesicennn — 11e crnocid6 orpuManHs iH(opMalrii, 3a IKOTO criocTepirad
HE BCTyMae B Oe3nocepe/iHiil KOHTAKT 3 00’ €KTOM, 3a SKUM BEAEThCS CIIOCTPEIKEHHS.
Ile meTox 300py nepBUHHOI iHpOpMAIIii ISIXOM TMACUBHOT peecTpaltii JOCTITHUKOM
MIEBHHUX MPOILIECIB, M1, BUNHKIB JIFOACH, MOIH, SIKI MOKYTh OyTH BUSBJICHI OpraHaMu
MOYYTTIB.

VY 3aJIe)KHOCTI Bijl IHCTPYMEHTAPIIO CIIOCTEPEKEHHS, 1 METOJ JOCTIKCHHS
MOXKE BITHOCHUTHCS SIK JO SKICHMX, TaK 1 J0 KUIbKICHHX. SKICHI CIOCTEpeKeHHs
MOJIATAIOTh Y BHU3HAYEHHI peakilii 00’€KTy JOCHIIPKEHHS Ha IeBHI SBHINA, IO/
KinbkicHI criocTepekeHHsI KOHCTAaTyIOTh 00’ €KTUBHUM (haKT HACTaHHS MEBHOI MOII.
[IpuknagoM KUTBKICHOTO CIIOCTEPEKEHHSI € BUMIPIOBaHHS TOTOKIB — OOpaxyHOK
YHCEIbHOCTI MIEPEX0KUX UM TPAHCTIOPTHUX 3aC001B, SIKi IEPECIKAIOTh IEBHY TOUYKY 32
MIEBHUI MTPOMIKOK 4acy.

[Ilo cToCy€eThCS CIIOCTEPEIKECHHS K SKICHOT'O METOJTY JIOCiIKeHb, HOTO MOKHA
MOUTATH HA JBA TUMH Y 3aJIEKHOCTI Bl XapaKTepy HaBKOJUIITHBOTO CEPEIOBHIIA;

— cnocmepedicenns y 1abopamopruxlkabinemnux yMoBax;

— cnocmepedicenHs Y NOJb08UX YMOBAX — y MarasmHax, Ha BHUCTaBKaX, Ha
BYJIHIII.

VY 3anexxHocTi Big Oe3mocepeqHbOl y4acTi JOCHITHWKA BHAUIAIOTH TaKi
CTIOCTEPEIKCHHS :

— npame (nepcouanvHe) cnocmepedicenHs — Tiependadae Oe3mocepesHe
CIIOCTEPEXKEHHS JJOCTITHUKOM 3a TOBEIHKOIO CIIOKMBAYa;

— Henpsame (He nepconanvie) — CIIOCTEPEIKCHHS BIIOYBAETHCA 0€3 BTPYYaHHAM
y mpolLec JOCTIAHUKA, 13 BAKOPUCTAHHSIM MPUCTPOIB BiJleo3anucy ado 1HIINX 3aco0iB,
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AK1 HE 1aI0Th MOKJIMBICTb 00’ €KTY JOCIIIKEHHSI OaUUTH JTOCHITHUKA.

3aneXHO BiJ TOTO, YW 3HAE€ JIIOIMHA, IO 32 HEIO0 BEICTHhCS CIIOCTEPEKECHHS,
BUJIUIAIOTH TaKl BUJIU CTIOCTEPEIKEHbD:

— gi0Kkpume — Tiependavae, 10 JIOAM 3HAIOTH PO Te, 0 3a HUMHU
CIIOCTEPIraloTh;

— npuxosane — 00’ €KT NOCTIIKEHHS HE T103PIOE, 10 32 HUM CTIIOCTEPIratoTh.

3aJIe’)KHO BiJl piBHS CTaHJIAPTHU3AIIIT € TaKl BUJIU CIIOCTEPEIKEHbD:

— CMpYKmypoeaHe — 4ITKO BU3HAUYEHO, 3a YUM caMe OyJie CIIOCTepiraTu Ta Io
came OyJzie peecTpyBaTH CIIOCTepirady;

— Hecmpykmyposane (BUIbHE) — (QIKCYIOTHCS BCl SIBUIIA, MO/11l BUH MOBEIIHKU.

CrioctepeskeHHs IPOBOJIUTHCS 13 JOTPUMAHHSIM HUZKU YMOB:

— KOPOTKHMH BIAPI30K 4YaCy CIOCTEPEKEHHS, H[00 3MIHM B OTOYYIOUOMY
CEpEIOBUIII HE BIUIMHYJIN Ha MOBEIIHKY, SIKA BUBUAETHCS;

— HaMOUIbLI 3HAYMMI XapaKTEPUCTUKU YMOB 1 CUTYallIl, y SIKUX BIIOYBAETHCS
CIIOCTEPEKEHHS, TAKOXK MOBUHHI (PIKCYBaTHCS;

— TIPOILECH, Kl CIIOCTEPIraloTh, MOBUHHI OYTH JOCTYIHI JIJISi CIIOCTEPEKEHHS 1
BimOyBaTucs Ha myOJTilli;

— CHOCTEPESKCHHIO ITI/IIA€THCS TaKa IMOBEIIHKA, SKY JIFOJAM HE MAaOTh OaXKaHHS
3amnam’ ITOBYBAaTH.

Ilepesacamu cnocmepedicennss TIOPIBHSHO 3 IHIIUMH BHJAMHU  SKICHHX
JOCIIJDKeHb € Oiablia Horo 00’€KTUBHICTh. OKpIM TOTro, SKIIO CIOCTEPEKCHHS
BiIOYBA€ETHCS Y MOJIBLOBUX YMOBAX, BOHO € HE3aJIEKHUM, BPaXOBY€ BIUIMB OTOUYIOUOTO
CepelloBUIIa Ha CIOXHUBAYiB Ta Ja€ MOXIMUBICTh BUBUUTHU CIIOHTAHHY IOBEIIHKY
(HampuKIIaI, TPUYMHU IMITYJILCHUX MTOKYIIOK).

OnHak, CriocTepeeHHs MAKOTh 1 nesHi HedoliKu, K1 BUTTUBAIOTH 13 3raJlaHuX
nepesar. 30Kkpema, SIKIO JOCTITHUK X0ue JOOUTHCS MaKCUMaIbHOI 00’ €KTHBHOCTI —
MOTEHITIHHI pecroHAeHTH (00’ €KTH AOCHIPKCHHS) HE IOBUHHI 3HATH TPO HOro
IIPOBEJICHHS, a OT)KE PECIOHACHTAaMU OYIyTh BUIIAIKOBI MEPEX0ki YU BIABIIYyBadi (y
3QJIEKHOCTI BiJl MICI TIPOBEACHHS CIOCTEPEKEHHS). Y I[bOMY BHUIAIKY TIpH
NPOBEJICHHI CIIOCTEPEKEHHS MPAKTUYHO HEMOXKJIUBO JOCATTH CTPYKTYPOBAHOCTI,
pPENpPEe3eHTATUBHOCTI BUOIpKHU. SIKIO K CIOCTEPEKEHHS BIOKpUTE 1 00’ €KTH
JOCTIDKEHHST 3HAI0Th, M0 332 HUMHU CIIOCTEPIral0Th — MOKHA JOCATTH OUTBIIOI
pEenpe3eHTAaTUBHOCTI BUOIPKH, aje y IbOMY BHUIMAJKYy TOBEIIHKA PECTIOHJICHTIB Oyie
BIJIPI3HATHCS BiJ TMOBEIIHKH y 3BHYailHOMY cepenoBuili. [Ipu cmocrepexeHHi y
MPUPOAHUX YMOBAX ICHYE BUCOKHI PU3HK TOTO, IO HE OyIyTh MOMIY€H1 yC1 YNHHUKH,
SKi B TIeli MOMEHT BIUITMHYJIM Ha TIOBEIIHKY, MPOIIEC Ui 00’ €KT JOCIIHKCHHS.

Ananiz npomokony — e MeToJ JOCIIKEHHS, 3a IKOTO PECIOHCHTa MPOCAThH
omucatu Bci PaKkTopu Ta apryMEHTH, SKHUMH BIH K€PYEThCS, MPUHMAIOUN PIIICHHS B
KOHKPETHIN CUTYyaIlii.

AHaNI3yI0ud MPOTOKOJH, Y TOCHTITHUKA 3’ IBIISE€THCS MOXKJIUBICTh BU3HAYHUTH Ti
BHYTPIIIHI MOTHUBU MNpUIOaHHS TOBapy, MpO SKI JIOAU, 3AIMCHIOIOYM KYIMIBIIIO,
3a3BUYall HE 3aMUCITIOIOTHCS.

Ilpoexuyiitni memoou MarOTh HA METI CTBOPUTH MEBHY IMITOBaHY CUTYaIl110, 110
JacTh 3MOry 3100yTH 1HQOpMAaIlil0, OTpUMATH SIKYy CKJIaJHO IMiJ Yac MIPsSMOro
onuTyBaHHA. /{0 MPOEKIIMHUX METOIIB BITHOCSTH:
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acoIllaTUBHI METOJIH;
JOCITIHKCHHS 32 JOTIOMOT OO 3aBEPIICHHS PCUCHb;

— TECTYBaHHS UTIOCTpaIliif;

— PO3IrpyBaHHS POJICi;

— PETPOCHEKTUBHI OECI/IH.

Acoyiamuseni memoou — TiependadyaloTh NPOBEACHHS Oecill, MeTa SAKUX —
BUBYMTH, fKI acolliaiii BUHUKAIOTh Yy CIHOXHBaya B TId YW IHIIN CcHTyalii.
AcoIiaTUBHI METOU JI03BOJISIIOTh BUBHAUUTH CTABJICHHS PECIOHACHTIB 10 00’ €KTIB,
MIPOTECTYBATH IMEBHI CJIOBA, SIKI BAKOPUCTOBYIOTHCSI B MAPKETUHIOBUX KOMYHIKAIIISX,
Ha3BH MMPOJYKTIB TOIIO.

Tecmyesants 3a 00NOMO2010 3a6epuleHHs peueHHs Tiepeadadae, o PECIOHICHT
NMOBUHCH 3aKIHYMTH CBOIMHM CJIOBaMHU He3aKiHYeHEe pedceHHs. lle mae MOXKIHUBICTH
BU3HAYNTH KIFOUOBI CIIOHYKaJIbHI MOTHBU BUOOPY CIIOKMBAyYa.

Tecmysanusa imocmpayii Tiependadae, 10 PECHOHJICHTOBI TMOKa3yIOTh
UTIOCTpAIIiIO 1 TPOCSATh BUCIOBUTH PEaKI[il0 a00 BUCIOBUTHUCS BiJl IMEHI MTEPCOHAXKIB,
300paKeHUX Ha MATIOHKY.

AHaii3 OTpUMaHUX JaHUX MOXE OyTH BHUKOPUCTAHUH Il BUOOpPY IU3aiiHy
TOPrOBOi MapKH, YIAKOBKH, CJIOTaHIB, UTIOCTpalliil y APYKOBaHii Ta BiJle0-peKiIami.

Poziepysanus poneii — npoeKIIHHUN METOJ JOCHIKCHHS, 3a SIKOTO YYaCHUK
JOCIIPKCHHSI BXOJIUTh y POJIb yYacHUKA TEBHOI CHUTYyallii i onucye Horo aii. Mera
IIbOTO METOAY — BH3HAYUTH MPUXOBAHI MOTHUBH, €MOIlii, CHCTeMY IIHHOCTEU
CIIO’KMBAaYiB.

Pempocnexmuena 6ecioa cnipsMoBaHa Ha Te, II0O PECTOHJIEHT 3rajiaB CIEHHU,
XapakTepHl HJisi CcHUTyalli, SKy BHBYalOTh. Hampukman, cTraHmapTHUE mpolec
CIIO>KMBAHHSI YaIlIKU KaBU YM KYITIBJII MOOUIBHOTO TelleoHy.

Kinskicni 0ocnioycenna — 30MpaHHs Ta aHAIII3 JaHUX Y TIPOIIECI OMUTYBAaHHS 3
BUKOPHUCTAHHSAM 3allMTaHb 3aKPUTOTO THNY, K1 MIJUIATaIOTh CTATUCTUYHIA 0OpOOII.
3arajoM jxke, METOJaMHu KUIbKICHHX JOCIIDKeHb € Taki, Kl Jal0Th 3MOTY 30MpaTu

iHdopMaIliro, IO BIJAMOBIA€ HA 3alUTAHHSI CKLIBKHY.

[ToBHICTIO KUTBKICHUMH METOJaMU 300py IEPBUHHKX JaHUX €:

— ayauT po3ApiOHOT TOPTiBIi;

— ayJuT ONTOBOI TOPTIBIIL;

— aynut HoReCa i cdepu mocnyr;

— BUMIPIOBAHHS MTOTOKIB;

— BUMIPIOBAHHS MICTKOCTI PUHKY.

OxpiM TOTO, Yy 3aleKHOCTI Bin iH(opMmarrii, ska 0OpoOISIEThCS, 10 KUTbKICHUX
MO>KHA BITHOCUTH OUTBIIICTH KaOiHETHUX mociimkenb. 11[o & cTocyeThcs OoMUTYBaHb,
3arajoM Iiei Metox 300py iHboOpMmarlii BIIHOCATH JO SIKICHOTO, OJHAK OKpeMi
3aMUTaHHS € KUTbKICHUMHU. 30KpeMa, KUIbKICHY 00’ €KTHUBHY iH(GOpMAIlilo Jal0Th Ti
3aMMTaHHS, K1 BITHOCATHCS JJ0 TACTIOPTUIKU — YACTHHH (HOPMHU 17151 300py TaHUX, SKa
nae nemorpadiuny iHdopmaIlliro mpo pecroH/IeHTa.

Oxkpemo 3a TOoUUIbHE PO3TJISHYTH METOJIU, sIKI BUKOPUCTOBYIOTHCS NI 300py
iHopmarllii B pekiIaMHHX JOCIKEHHAX. YacTMHA HMUX METOMIB aKTyaslbHaA 1 JJIS
IHIIIUX BUIIB JOCIIIKEHbD.
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OcHOBHI Mmemoou 300py iHpopmayii, 5Ki BUKOPUCTOBYIOTHCSA IMpHU
MapKETUHTOBUX JTOCIIKEHHAX PEKIaAMH:

1. Memoo nowykosux Oocniodcenb — 1€ HAWUOPOCTINI JOCTIIKEHHS, SIKI
BiOYyBalOThCS 3ac00aMU PEKIAMHOIO areHTcTBa abo 3aMOBHMKA peKIaMH. 1X CyTh
MOJIATAE y 3HAXOKEHH] 1H(OopMaIllii, sKa 3MOKe TOMOMOITH Y CTBOPEHH1 peKjiaMu, a
1HOZ1 HaBiTh 1 HOBOro mnpoAyKTy. Ilpu mnpoBeaeHHI MOMIYKOBUX JOCIIKEHb
BUKOPHCTOBYETHCS METOJ[ IUIAHYBAaHHS paxyHKy. MIOro cyTh IOJIATa€ B TOMY, IO
CHeIaNiCT, 3alHATUN IUIAHYBAHHSIM pPAaxXyHKYy, BIANOBILAQJIBHMI 3a CTBOpPEHHS,
peamizanito 1 MoAMQIKalLil0 CTpaTerii, Ha sKid IPYHTYETbCS TBOpua poOoTa. Bin
BiJIMIOBi/1a€ 3a 301p, BiAOIp 1 opraHizaiiro JaHUX JOCTIKCHHS Ha KOXXHOMY eTarli
PEKIAMHOTO TIPOLIECY.

2. Memoo diacHocmuuH020 NOILOBO2O OOCIONCEHHSI BUKOPUCTOBYETHCS JIJIs
BU3HAUEHHS HAMKpaIloro maxoay i3 Habopy MOxiuBHUX. T0oOTO, 11e CBOro pojy OJIMH
13 MEXaH13MI1B MIPUIHATTS PIlLICHb.

3. Oznadosuii memood — 11€ AOCTIKEHHS, IKE BUKOPUCTOBYE CTPYKTYpPOBaHI
dbopmu 1HTEPB 10, B IKOMY BEJIUKINA KIJTBKOCTI1 JIFOJIEH 3aal0Th OJTMHAKOB1 3alTUTaHHS.
[Ipy maHoMy JOCHITKEHHI BUKOPUCTOBYETHCS TEBHAa BHUOIpKa JIOACH, OCKLIbKU
HEMOJKJIUBO TIPOBECTH OIMUTYBaHHS BCiX, Ha KOro CHpsIMOBaHa MapKETHHTOBA
KOMYHIKAIlisl.

OxpiM JaHUX KUTbKICHUX IMOJBOBUX JIOCHIPKEHb BHKOPHCTOBYETHCS IIE OJIUH
BUJ| — eKcnepumeHnmanbHe 0ocniodxcenus. [Ipy HbOMY MOXYTh BHUKOPHUCTOBYBATHCS
METOJIU MPaBAUBOCTI, MPSIMOTO CIIOCTEPEKEHHS, TTTHOMHHE IHTEPB’I0.

4. Memoo npasouseocmi — 11e¢ METOJI AOCIIJKCHHS, SKU BUKOPHUCTOBYE HAOIp
3MIHHUX JJIs TiepeBipku rinore3. O1iHKa 3MIHHUX ITPOBOJAUTLCS 32 IBOMa KPUTEPIIMU
— paHgoMmizallis 1 MaHInymsis. Pangomizarlis moJisrae 'y  BUIIAJIKOBOMY,
JTEMOKPAaTUYHOMY BHOOP1 peCIIOHACHTIB. MaHIMyJIAIIi€l0 BBAKAIOTh YIIPABIIHHS THMHU
YUHHUKAMU, BIIHOCHO SIKUX ICHYE 3aIliKaBJICHHS.

5. Ilpame cnocmepedxcennss — 1€ TUN TOJHOBUX AOCHIIHKEHBb, MPH SKOMY
JOCIITHUKYA B TIPUPOJIHUX YMOBaX 3alUCYIOTh MOBEMIHKY crokuBadiB. [Ipu 1mmpomy
PECIIOHJICHTH TIEPEBAKHO HABITh 1 HE IMJIO3PIOIOTH MPO MPOBEACHHS JAOCIHIKEHHS, Y
3B’SI3KY 3 UMM IOBOJATH ce0e aOCOIIOTHO MPUPOIHO. BiH Ja€ MOXKIMBICTH BUSBUTH,
110 JIFOJTM HACTIPaBJi pOOJISATh, OCKUIBKU MIPU MPOBECHHI OMUTYBAHb PECTIOHICHTH HE
3aBXKJIU TOBOPSITH MPO T€, III0 BOHU POOJISITH HACTIPAB/IL.

6. Illanenvre docniodcenus — 11e TPUBAJIE ONUTYBAHHSA, B TKOMY 3aMiCTh aHKET
BUKOPUCTOBYIOTh TaK-3BaH1 «IIOJICHHUKH CIIOKUBa4da». PECIIOHICHTY Na€ThCs TaKuid
IIOJICHHUK 1 BiH MPOTSATOM IEBHOTO TEPMIHY 3aMIOBHIOE HOTO B JOMAIIHIX yMOBaX.

7. CyTb KOMYHIKayiuHux mecmig TOJATAE€ y TOMY, IO TICHS TEpPerysiay
MPOOHOTO PEKIIAMHOTO POJIMKY YH SKUXOCh HOTO MOMEHTIB PECHOHJICHTY 3aJal0Th
MUTaHHS PO Te, Ky PEaKIlito, eMollii BUKINKae nana indopmaris. [Ipu npoBenenHi
KOMYHIKAIIHHOTO TECTY 3a1al0ThCs ITUTaHHS, ITOB’I3aHi 13 TUM, K1 €MOIlii BUKJIMKaJa
peKiiama, 0 caMe PECIOHAEHT 3PO3yMIB 3 PEKJIaMHU, 1[0 HaWOLIbIIE 3amam’ aTanocs.
JI1s1 eheKTUBHOCTI JAHOT'O METOY IOCIIIPKEHHS BUOIpKa TOBUHHA OYTH Jie1o OuThIna
HDK JUISl CTAHJAPTHUX TTIMOMHHUX IHTEPB 10 1 (POKYyC-TPyIIL.

8. Tecmu na nepexonnugicme (TECTH Ha 3MIHY BiJTHOIIIECHHS) MatOTh Ha METI
BUSIBUTH, YW 3MIHIOE peKjJaMa 1 Ha CKUIbKM CTaBJICHHS CIOXHUBa4diB [0
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MPOAYKTY/TOProBoi Mapku. JlaHui TECT HEJIOIUILHO MPOBOAUTH ISl 100pE BIAOMUX
TOPTOBUX MapoOK.

9. Ille omHMM METOAOM PEKIAMHHUX AOCTIIKEHb € mecm 3anumiq, TaKOXK
BiIOMHIl SIK oyinka Gesnocepednix gideykis. VIoro cyTh moJsrae y oIiHIN KiTbKOCTI
rsiaqiB ad0 YMTAviB, B AKUX BUHUKAIOTh 3alIUTaHHS MICIS MEPEriany pexiamu abo
K1 BHACIIOK MEPErsiy KyIUISIIOTh PO3PEKIaMOBaHUI TOBap.

10. Dizionociuni mecmu — 1€ TECTU, SIKI BUMIPIOIOTH €MOI[IMHY PEaKIliI0 Ha
peKIiaMy 3a JIOTIOMOT'OI0 CIIOCTEPEKEHHS 3a (P1310J0TTUHOI0 peakiliero. Peakiris Moxe
BUMIpPIOBAaTUCS 32 TAKUMHU MapaMeTpaMu SK 3MIHAa €JEKTPONPOBIIHOCTI IIKIPH,
CepLEeOUTTs, PO3IIMPEHHS 3iHHIb, eleKTpoeHIedanorpamMa, He3HAUHI BIIXUICHHS B
TeMIeparypi 1 T.1.

11. [Iloxadpoei mecmu — TECTH, K1 OL[IHIOIOThH PEAKI[II0 CIIO’KMBAYIB Ha OKpPEM1
cueHu 13 pexynamud. OcHOBHa MeTa — iH(oOpMalis JUisi MOJAJBIIOr0 MOKpPAIEHHS
PEKIIAMHOTO pOJIMKA 1 CTBOPEHHsSI HOBOI pekiamu. CyTh — MpHU MEperiisifi peKIamMu
IIsi1a4l BKa3yloTh HA TI MOMEHTH sIK1 X HaWOUIbINE 3aI[iKaBUIIU, K HAWOUIbIIE HE
cogobanucs. OKpiM TOTO, MICHS TAKOTO TIEPETIISTY i3 PECTIOHCHTAMH TIPOBOIUTHCS
0OrOBOpPEHHS pEKIIaMHu.

12. Buympipunkosi mecmu — 11€ TECTH, K1 BUMIPIOIOTh €(PEKTUBHICTh PEKJIaMuU
3a JIOIIOMOT0I0 BU3HAYCHHS (PaKTUYHKMX pe3y/IbTaTiB Ha puHKY. [Ipu poBeeHH1 IBOTO
TECTY BHHHUKAIOTh NPOOJIEMU: HAa OOCSTH TpOJaX BIUIMBAE HHU3KA TICHO
B3a€MOIIOB’ I3aHUX (PAKTOPIB; 10 TOTO Yacy, SIK 3 SBISATHCS JaH1 AOCTIIKEHHS, BKE
OyJe 3po0JIeHO 3HAaYHY YaCTKY 1HBECTHIlIH Y BUPOOHUIITBO 1 PO3MIILICHHS PEKIaMHU.

OkpeMuM METOAOM JOCTIIKEHb € ayoum po30opionoi mopeieni. 1le — 30ip
iH(pOopMaIlii Tpo HASBHICTH Ta I[IHU HA MPOAYKI[IIO IEBHOTO BUY PI3HUX BUPOOHHMKIB.
Moro 0co6nMBiCTIO € Te, IO PECMOHACHTAMH BHCTYNAIOTh, GAKTHYHO, HE JIOIH, a
TOYKH PO3JpIOHOT TOPriBIi — PI3HI THUIKM Mara3uHiB, KIOCKHM, BYJHYHI TOpPromili. B
pe3yibTaTi OTPUMYETHhCS OO0’ €KTHBHA i1H(GOpMAIlS MPO CTaH PHUHKY KOHKPETHOTO
TOBapYy.

[lepeniueni meronm 300py iHbOpMaILi BUKOPUCTOBYIOTHCS TMPU PI3HUX
JToCTiDKeHHIX. HanpsiMku iX 3acTocyBaHHS moAaH1 y Tabi. 2.4.

OxpiM BHUIIEPO3TIASTHYTUX METOMIB ICHYe Ime OaraTo pi3HUX crenudiaHnx
METOJIMK, SIKI SIBIISIFOTBCS CEKPETaMHU CHEIlANICTIB 13 TPOBEACHHS JTOCHIIKEHb,
OCKLTBKMA KOXHa (ipMa HaAMaraeTrbCsi pPO3POOUTH IIOCh HOBE, IHAWBIAyalbHE 1
e(deKTHBHE JIs 3TyYCHHSI KITIEHTIB.

4. IIpouec MapKeTHHIOBHMX JOCTIIKEeHb TA 00 eTanu

[Ipormec opranizaiiii MapKETHHTOBOTO TOCITIHKSHHS 3aJIEKUTH BiJl CIOCO0Y HOTO
npoBeneHHs. [lepmr 3a Bce, TOCTIHKEHHS MOXKYTh OyTH MTPOBEICHI a00 3a I0MTOMOT 010
CHEIIaTi30BaHOTO JOCTITHUIILKOTO areHTCTBA, a00 K CBOIMHM CHJIaMH. Y BHUIIAJKY,
SKIIO KOPUCTYBA4 OTpUMaHOi iH(popMaIlii Mae H0CTaTHRO (axiBIiB jisi 0OpoOKHU Ta
aHaJi3y JaHUX, MOXJIMBUU BapilaHT, KOJMU CIELialli30BaHl OpraHizaiii 311iCHIOIOTh
JUIIE YaCTUHY JOCTIIKEHHS, EPEBAXKHO MOJIbOBY.

HezanexxHo BiJ TOro, XTo MPOBOAWTH MAapKETHHIOBE JOCIIJIKEHHSI, 3arajioM
Horo mpouec MoKHa po3OuTH Ha eranu. IIpu oMy, AKIIO Y JOCHIIKEHHI Oepe
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y4aTh CIEliali30oBaHe MiANPUEMCTBO, YAaCTUHA €TalliB MpPUMAJaEe Ha KOpPUCTyBaua
1HpopMmaIlii, a YaCTUHA — HA BUKOHABLIS JTOCIIKEHHS.

Tabmuus 2.4 - 3MICT 1 METOOM MPOBEACHHS OKPEMHUX BHJIB MapKETUHTOBHX

JTOCHIKEHD

Hanpsmoxk
JIOCTTi/DKEHb

Iine mocmimKeHb

Meronu npoBeieHHs

\Po3Mip puHKy

[loka3zaTu
[PO3IIUPEHHS
opraHizarii

IISUTBHOCTI
HA  PUHKY.
Busznauntu TpaHUYH]
MOYKJTUBOCTI pocty|
[PUHKOBOT'O MTOTEHITiaTy

MmexiKabiHeTHi JociiPkeHHsI Ha OCHOBI TaHMX ypsiny 1 myOunikariii B mpeci. BuBuenHs

BBUYOK 3JIMCHEHHS IMOKYIIOK CIIO)KMBayaMH. BHW3HAauYeHHS piBHSA KOHKYPECHIII.
[TpoBeneHHs Oecia 3 KIIFOYOBUMU
TPABIIIMK» 3 IO OJICp>KaHHsI TIOBHOI iH(pOpMAIIii Tpo pUHOK

\Punxosa
wacmka

BusiButH TIO3UIIIFO
KOHKYPEHTHi# 60poTHOi

B

'Y3araibHEHHS JaHUX OOCITiTyBaHHs MMOKYIIIIB. BUBYEHHS TaHUX PO TOBApOPyX
KO)KHOI KOMITaHi1, sIka MPaItoe B KOHKPETHIN cepi. BUKOpUCTaHHS TIPU [EOMY]
ITeTKUX IHIIMX HEMPSMHUX BUMIPIOBaHb BEJIMYMHU TOBAapOPYXY, TaKUX SIK
UUCENBHICTh CHIBPOOITHHKIB, 3alHATUX MEBHUMM BHIAMH JisUTBHOCTI. becimu 3
KITFOUOBUMH «TPABISIMU» PHHKY. BUMiproBaHHs 00cCsTiB

30yTy

V{unamixa
PUHKY

BusHauuT
MOJIITUKY Ha PUHKY

30yTOBY]|

Oris] CTATUCTUYHUX JIAHMX, SIKI B TiM YK 1HIINA Mipl XapaKTepU3ylTh JaHHN
[PUHOK.  AHami3 BHMIPIOBaHb  TOBApOPYXy KOHKYPYIOUMX  KOMIIaHiH.
[HTepB IOBaHHS KOPHUCTYBAUiB, TUCTPUO FOTOPIB 1 MOCTAYaIBHHUKIB JaHOTO

puHKY. Becinm 3 ekcriepramMu B rajy3i, siki MaloTh iH(OpMaIlil0 PO IaHUH PUHOK

\Kananu
mosapopyxy

Bussutu HaWO1IbII
eekTuBHI 3acobu
MOBENIEHHsI TPOIYKTY Ha
[PUHOK

OnuTyBaHHS KOPHUCTYBAuiB/IOKYIIIB 3 METOK BHU3HAYEHHS, [I6 BOHHU KYIYIOTh
NPOAYKTH 1 YOMYy BOHHM BHOpasM JaHWH KaHal TOBapopo3noainy. OnuTyBaHHS
IMUCTPUO I0TOPIB 3 METOI0 BHSIBJICHHS PO3MIpIB iX 3aKkymiBellb 1 iX KITI€HTIB.
OneprkaHHsI JAHUX TIPO KOHKYPYIOU1 KOMIIaHii 3 METOI BU3HAUEHHS 00CATy 1X
MPSIMUX IIPOIAK

\Piwenns
noxynyie

BusiBuTH sk 0yJ10 IPUHHSITE
pILIEHHST TIPO TPUAOAHHS
maHoro  mpoaykTy  (mms
[PO3YMIHHSI TOrO, Ha KOrO
CITi CIIPSIMOBYBATH|
MapKETHHTOBY [TisUIbHICTB)

OnuTyBaHHSI CIIOKMBAYIiB 1 IOCEPEJHHMKIB 3 METON BH3HAYEHHsS CTYIEHS IX
MoiH(GOPMOBAHOCTI MPO JAaHy MapKy 1 BiJHOLICHHS /0 HEl, 8 TAKOXX BU3HAYCHHS
MPIOPUTETHOCTI 1X BIJHOLICHHS J0 L[IHH, SIKOCTI, CTYIIEHS JIOCTYITHOCTI MPOJIYKTY]
i piBasa cepBicy. [IpoBeneHHss QoKyc-rpyIl, CHOCTEPEKEHHS 3a BIULIMBOM 3MiHH
[[IHA Ta IHCTPYMEHTIB MPOCYBaHHS MPOAYKTY Ha BEJMUYHHY HOro

o0cary peami3zari

\[inu

Busnauntu
minn.  Jlana  ingopmari

HeoOXiaHa U1 BUSHAYCHHS
[PIBHSI IPUOYTKOBOCTI PHHKY]

KOHKypeHTH}iI‘OIIep)KaHHﬂ NpPeHCKypaHTHUX MLiH (SKIIO BOHU MyONiKyrOThCs). OmnuTyBaHHS

KIHIIEBUX KOPHUCTYBA4iB 13 METOI0 BH3HAUYEHHS, YW IMPOIOHYBadM iM I[IHOBI
BHKKM. ONUTYyBaHHA JUCTPUO’IOTOPIB 1 IOCTAYajdbHUKIB, OJEpIKAHHS
iHpopMallii Mpo iHKM B JEMOHCTPAIIHUX KiMHATaX, OiJisl MPHUJIABKIB Mara3uHiB,
B PEKJIIAMHHX

AT€HTCTBAX, Ha OCHOBI MPOBEICHHS CIENiaJbHUX EKCIICPUMEHTIB

[ Ipocysanns
npodyxkmy

IBcTraHoBUTH, SIK]
MPOCYBalOTh MPOIYKTH HA
MaHOMY  pUHKY  pi3Hi
MoCTavaaIbHUKN i H

CKUTBKH BiZOMi1 pHUHKY cami

MPOIYKTH

[Tepermsn xypHamis, TB-porpam, pekiIaMHUX IUIAKaTiB, BiBiTyBaHHS BUCTaBOK
i T.m. BUiICHEHHS B CIOXHBA4YiB 1 IOCEPEIHWKIB, JE€ BOHH OJAEPKYBaJH
iH(OpMaIIifo PO NPOAYKT. BUsBIIEHHS, K 0araTo iHIII KOMIIaHil TpaTITh

Ha TIPOCYBAHHA IMPOAYKTY a00 MUITXOM iX ONUTYBAaHHS, 00 MIITXOM PO3PaxXyHKIB,
00 uepes myOumikamii

Hanpuknan, I'. A. Uepunsiiis npoBe€HH MApPKETUHIOBUX JTOCTIKEHb YMOBHO
PO3ILINB HA MaKi cim emanis:

SARE A

Busnauenns npoGiemu.

Bubip npoekty nociimkens (po3podka mporpamMu T0CTIIKEHHS).
Busznauenns meTony 300py 1aHUX.

Po3po6ka dhopm, siki 3aOBHIOIOTHCA 33 PE3YJIbTATaAMU CIIOCTEPEKECHHS.
[InanyBaHHs BUOIpKH, 301p JaHUX.
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NookrwdE

abrownE

6. Amnaii3 i IHTEpOpeTanis JaHuX.
7. 1liaroToBKka 3BITY PO PE3YIBTATH JOCIIIKEHb.
P. b. Hozapesa, I'. JI. Kpunosa, M. 1. Cokoinosa Ta B. FO. I'peukoB BUAUIAIOTH
TaKi emanu 00CHIOHCEHHA:
Busznauenns npobiemu.
CxknagaHHs TUTaHy JOCIIIKEHHSI.
30ip BTOPUHHOT 1 IEPBUHHOT 1H(pOpMaILi.
Bin6ip noctoBipHOi, AKICHOT 1H(OpMAILi.
[To6ynoBa Tabnuilk, rpadikis.
[lepernsa, iHTEpIpeTallis AAHUX.
[Iporno3 MaitOyTHEOT0 pO3BUTKY PUHKOBOT CUTYAIII.
C. I'apkaBeHKO BUALISE 1 ’sIMb emanie MapKemuH208020 00CAI0HNCEHHS:
Busznauenns npo6JyiemMu Ta 1iiel J0CTiKEHHS.
Po3po6ka miany q0CiKeHHS.
Peanizaris miuany qociipkeHHs (30upanHs iHpopmariii).
O6poOka Ta HaJli3 JaHUX.
[TinroToBKa 3BITY Ta pO3pOOKa pEKOMEHAAIIIM.
3axonu, sIKi TMPOBOASATHCS HA KOXHIN cTajlii MapKETHHTOBOIO JOCIIIKCHHS,
JIeTalbHIIIE MoAaHl B Ta0iI. 2.5.
3a TBepmxkennsamu [. A. UYepuemns icHye mpu oOcHO8HI Odicepena
MapKemuHz08ux npooJiem.
— HerependaueHi 3MiHU;
— CIIaHOBaHI1 3MIHHU;
— HOBI 1J1€el.

Bci mi acmektm 1 CTalOTh TEPEyMOBOIO TPOBEJACHHS MAapKETHHTOBUX
TOCIIKeHb. Henepedbaueni 3minu BinOYBaIOThCS HAa PUHKY KOXXHOTO JHS, MUTAHHS
IOJISATAE JIMIIIE B iX CYTTEBOCTI. SIKIIIO BOHW MOXKYTh IIPUBECTH 10 3MIHHM IIiH, YACTKH
PUHKY JUIsl IEBHOT'O BUPOOHUKA 1 T.II., TO BOHU MTOPOJIKYIOTh HEOOX1THICTh HEraitHOTO
MapKETUHTOBOTO JTOCIIIJIKEHHS.

o cnaanosanux ciil BITHOCUTH 3MIHH, SIKI BiIOYBalOTHCS Y BHYTPIITHBOMY
cepenoBuili ¢ipmu. lle MoxyTh OyTH 3amiaHOBaHI TEXHIYHI, OpraHi3aliifHi 3MiHH,
3MIHM y peKJIaMHI|, IIIHOBIM, acOpTUMEHTHIH momituii. [lepen X BTIICHHSAM Y KUTTS
KOMIIaHisl HAMaraeThCsl BU3SHAYUTH MOKIIMBY Ha HUX PEaKIlito pUuHKY. BianmoBigHO 10
iHbopMarlii, OTpuMaHOi B pe3ybTaTi JOCTIKEHHS, KEPIBHUIITBO MPUIMAE PIICHHS
PO JIOLLIBHICTh BBEJICHHS 3aIUTAHOBAHUX 3MiH.

PymriitHOrO CHiIOI0 HAMMPOTPECUBHIMNX HOBUHOK € idei. Ale HE KOXHY 1J1€10
KOMIIaHisl BTUIMTh y KUTTS. [HOA1 HaBITh cama e(eKTHBHA, HAa TIEPIIUNA TOTIS, i/1es
MOX€E BHUSBUTHCS HE KOPHCHOIO 1 30MTKOBOIO i (pipmu. BHacmimok mporo mepen
BTUICHHSIM 1/1€1 B KUTTSI KOMITaHisl POBOIUTH TIOTIEPETHE TOCIIKEHHS TTOTEHIIIHHOTO
PUHKY.

AJTOPUTM 6U3HAYUEHHA NPODIeMU MICTUTD TPU TIOCII1IOBHI KPOKHU:

— BUSIBJICHHS ITPOOJIEM-CUMIITOMIB;

— BU3HA4YeHHA 0a30BUX MPoOJIeM ad0 MPUYUH CUTYaIlll, 1110 CKJIaiacs;

— BU3HAYEHHSA aJbTEPHATUBHUX LUISXIB BUPIIICHHS TPOOIEMHU.
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J1o mpo6aeM-CUMITOMIB BiTHOCATD:

3MCH

HIEHHS TPUOYTKY;

CKOPOUYEHHS YaCTKH PUHKY;
CKapry CIOKUBAYiB;
3MEHIIIEHHS KUIbKOCT1 3aMOBJIEHb.

Tabauus 2.5 - Ilporiec MapKETUHIOBOTO JIOCHIJIPKEHHS Ta HOTr0 XapaKTepUCTUKA

@da3a Mapker.
JIOCITIJKCHHS

Eran MmapkeTHHroBOro
JOCITiIKCHHSI

3axo/u, 1110 MPOBOMAATHCS HA JAHOMY €Talli MapKETHHTOBOI'0
JOCHIIKEHHS

1. ITiocomosua

BuznauenHss mpoOiemu,
(hopMyJTIOBaHHS 3aBIaHHS]

BruznaueHHs mpobieMu

DopmyTFoBaHHS TN JOCITIIPKEHHS

JleTamizartis e T0CIiKEeHHs

DopmyTroBaHHS 1 YTOYHEHHS 3aBJIaHHSI JI0 JIeTajieh

BupoOyieHHS ~ KOHIIEMII
30MpaHHS TAHUX

BrusHayeHHSs allbTepPHATUBHUX MPOEKTIB JJOCI1IKEHHS

Bu6ip Halikpaloi albTepHaTHBU

Po3poOka diTKOro TUIAaHY TOAAJBIIMX KPOKIB 1O 30UpaHHIO
iHpOopMallii.

[Ipn moctaHoBI
[iATBEPKYE TIIMOTE3y
36ip BTOpUHHOT iHpOopMaIrii

rinore3 — momyk iHdopmarii, 110

BusHaueHHsa MeTOAY|Bu3HAYCHHS BCIX MOKJIMBUX METO/IIB 300pY JaHUX
300py faHuX IAHaTi3 MeToNiB 300py JaHWX, BHU3HAYCHHs MepeBar iHeONIKiB
KOJKHOTO 3 HIX
Bubip HaWKpamoro st TaHOTO JOCTIHKEHHS METONy 300py JaHUX
[TmanyBaHHS BUOIPKH
BusHavueHHS BUTpaT Ha MPOBEACHHS MOJBOBOTO IOCTIKEHHS 1
00pOOKY pe3yIbTaTiB
2. @aszaPo3pobka  dopM,  AKiPo3poOKa Mo4aTKOBOT (POPMH I BHECEHHS PE3YIILTATIB
nposeoentis 3aIIOBHIOIOTHCS 3alIpoBeneHHS] MUIOTHOTO JOCIHIIKEHHS, BHABICHHS HENOMIKIB Y
no1b08020 [p€3yabTaTaMHU I10JILOBOI'O (1)0le JUTS BBEICHHS JaHUX
Oocnioocenns  IOCIIDKCHHS IPo3po0xka kiHmeBoi (popmu A1t BHECEHHS pe3yIbTaTiB
306ip maHUX be3mocepenHiti 30ip maHUX

BBeneHHS OTpUMAaHHX TaHUX

3. 3axnouna

IAHaJi3 Ta iHTEepHpeTalis
TaHUX

["pynyBaHHS JaHUX
O6poOka iHdopmarrii

TTonanus
[pe3yIbTaTIB

OTPUMaHUX]|

IPozpoOka opmu aist KIHIIEBUX TAHUX
I[Ipm mpoBeneHHI CHUCTEMATHYHUX JOCHTIKEHb MTOPIBHSHHS
OZepPKAHUX JAaHHX 13 Pe3yIbTaTaMU MUHYJIHUX JTOCTIDKEHb

TMogaHHs KIHIIEBUX JAHUX

Jlo mpo6iem-npuunH (6a30BUX TPOOIIEM) HATEKATS!

i1 KOHKYPEHTIB;
3MiHHU 30BHIIIHHOT'O CEPEIOBHUIIA;
ITOBE/[IHKA CITIO’KMBAYiB;
3MIHH B JISUIBHOCTI caMOi KOMITaHii.

3aranom, Ipu aHasizi npooOJIeMU BUZHAUAETHCS, SIKOI 1H(QOpMaLlil TIAIPUEMCTBY
HE BUCTAYae JJIsl IPUUHATTS €(PEKTUBHOTO PILLICHHS 1Y pe3yJIbTaTi pOOUTHCS BACHOBOK
PO HEOOXIAHICTh YU BIICYTHICTh MOTPEOU Y MAPKETUHTOBUX JTOCIIIJIKEHHSX.

[Ticns HbOro BUBHAYAIOTHCS 0OMEHCEHHS OOCIONHCEHHSL:
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— 4YacoBl OOMEXEHHs — /10 SIKOr'0 yacy MOBHHHA OyTH OoTpuMaHa iH(opmaris,
3apajy SKOi IPOBOJUTHCS MaPKETUHTOBE JTOCTIIKCHHSI;

— MOXJIMBICTh BUKOHAaHHS — CKUIbBKM TMpAaLIBHUKIB (UM KOHCAJITHHTOBHUX
MiATPUEMCTB) MOXHA CIIPSIMYBAaTH Ha BUKOHAHHS MapKETUHTOBOTO JIOCIiKCHHS,

— T'pOIIOBI 0OMEKEHHS — MEPEBAKHO MAPKETUHTOBUI OI0O/KET MiANPUEMCTBA €
Ha CTUIbKHA OOMEXEHHUM, 110 BUOMPAETHCS JIHILIE OAUH METOJ 300py 1HPOpMAaIlii, SIKUK
Ja€ HalOLIBI TOCTOBIPHY 1H(OpMAIIit0 3a HASBHUX T'POIIOBUX PECYPCIB.

C. I'apkaBeHKO 3a3Hauae, M0 ICHYE LIOHAMMEHIE YOTUPH CHUTYyallli, 3a SKUX
MapKemuHa08e 00CII0HCEHHsL He NPOBOOUMbCSL:

— mnotpiOHa iH(oOpMaIlis BXKE € y PO3MOPSIKEHHI TOTO, XTO Ma€ MPUUHSITH
pIIICHHS;

— nedIiuuT Yacy Juisl MPOBEACHHS NOCTIIKEHHS (pilIeHHsT Mae OyTH TIPUIHSTE
TEPMIHOBO, a JJOCJIIPKEHHS TOTpeOye MEBHOTO Yacy);

— BIJCYTHI HEOOXIHI pecypcH (MaTepiayibHi, JIOICHKI, ()IHAHCOBI);

— BWTpaTH HAa MapKCTHHIOBE JIOCIIIDKCHHS  TEPEBUINYIOTH

IIHHICTh OYIKYBaHUX PE3yJbTaTIB.

SKmo BHSABICHO peallbHYy MOTpedy Yy MapKETUHTOBOMY JIOCHIIKCHHI,
BIIOYBA€ThCs JIeTabHIIIe 00roBopeHHs. [lpyu mpuiHATTI OCTaTOYHOIrO PIIEHHS PO
HEOOXITHICTh MPOBEJCHHS MapKETHHTOBOT'O JOCIIIKEHHS BiOYBa€ThCS YTOUYHEHHS
3aBaaHb Ta miied. [locTae mUTaHHS MPO BU3HAYCHHS ILIAXY, SKUM OyJe MPOBEJICHE
MapKETUHTOBE JTOCIHIIKEHHS

— BJIACHUMHU CUJIAMU;

— CHeIiajli30BaHUM KOHCAJITHUHTOBUM (MAPKETUHTOBHUM) MiIPUEMCTBOM.

Y Bumaaky, SKIIO MINPUEMCTBO BUPIIIYE 3AIACHIOBATH JTOCTKCHHS
CaMOCTIHHO, BOHO €KOHOMHUTh 3HAYHI1 KOIIITH Ha KOTO 31HCHEHHS 1 OTPUMaHI JaH1 HEe
PO3MOBCIOIKYIOTECSL 6€3 moTpedu 3a Mexi mianpueMcTBa. OqHAK, y 1IbOMY BHUIIAJIKY
JOCITIJDKEHHS 371e01LIBIIIOTO TPOBOJUTHCS TMPOTATOM JIOBIIOTO IMPOMIKKY Hacy, He
3aBXKIM MOYKHA rapaHTyBaTH PEIPE3CHTATUBHY BUOIPKY 1 HU3BKY 3arajbHy MOXHOKY
JTIOCJIKEHHS.

T. Macnosa, C. boxyk 1 JI. KoBanuk mpomnoHyrOTs Npu BU3HAYEHHI CHOCOOY
NPOBEOCHHA MAPKEMUH206020 00CTI0HCEHHA KEPYBATUCS TAKUMU KPUTEPISIMU:

— BapTICTh JOCIIIKCHHS;

— JOCBI MTPOBEICHHS TOCITIIKEHb;

— 3HAHHA 0COOJIMBOCTEH MPOAYKTY;

— 00’ €KTUBHICTB;

— TEeXHIYHE 3a0e3IeUeHH;

— KOH(DIICHIIHHICTB.

XapakTepuCTHKU KOKHOTO 13 TIepeNiueHuX KPUTEPiiB mogaHo y Tabi. 2.6.

Buznauenns mnpoOiemu 1 crnocoOy NpOBEACHHS AOCIIIXKEHHS 3yMOBIIIOE
MIOCTAHOBKY Yineil (3a60ans) 0ocioxcenns. Bin mpaBmIbHOCTI TOCTAHOBKH ITIJICH 1
3aBlaHb 3aJ€KUTh KOPUCHICTh I1HQOpMalii, mo Oyne oTpuMaHa B pe3yJbTari
MIPOBEICHHS TOCITIIKEHHS.

it gochigxeHHS MOXYTh OyTH TMOIIYKOBUMHU  (PO3BIAYBaJIbHUMM),
OTMCOBUMH, Ka3yaTbHUMH, TECTOBUMH 1 IIPOTHO3HUMH.
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llowykosi (po3zsidysanvni) yini mnependadaroTh 30ip iHQopmarii s
MONEePEIHBO1 OL[IHKH POOJIEMH, SIKA 10IIOMarae BAPOOUTH TiOTe3y, FeHEPYBAHHS 11€i
HOBOT'O MPOAYKTY.

Tabmuis 2.6 — Bubip cnocoOy opranizaiii MApKETUHTOBUX JTOCIIKEHb

bipMu, KpiM TOTrO, JOCHITHUKU
3aJIe)KHI B1Jl KEPIBHUIITBA

Kpurtepiii ouinkn  |aHa gocaignuubka ¢ipma BaacHui nocaifHuILKUHA Biaaiia

Bapmicmb JlocTiKEeHHS KOIITYIOTh TOPOXKIE JlocTmipKeHHsT € JCIIeBIIUMU, HDK HA

ocniodcens 3aMOBJICHHS

/[oceio  nposedennsiMae  BENMKHW JOCBiI JIOCHIIKEHB, |JIOCBiT OOMEXeHUH, CHEIialicTH, SK

00CiONHCEND BOJIOII€E cremiajgicraMd  BHCOKOI [TPUBMJIO, OLTBLI HIMPOKOTO
KBasTi(ikarii npo¢uIo

SHaHHs. OOMerxeHe 3arajibHUMU ysBiIeHHAMU  (OOIMIMpHI CHeliajbHI 3HAHHS, SKI He

ocobueocmeti BaBXKIW  MOXYTh OyTH  mepenaHi

npooyKmy KOHCYJIbTaHTaM

006 exmuenicme Bucoxka 00’€KTHUBHICTh, OCKUILKH |BimHOIIEHHS MOXKe Oyt

ITOCITITHAKY HE3aJIeKH1 BiJ] 3aMOBHUKA  [yIIEPEDKEHUM Ha KOPHUCTh BJIACHO]

Texuiune HasiBHicTh cmenianbHOro oOnanHaHHSASIK — mpaBwio,  iCHye — HalOUIbII

Babe3neuenns JUIS TIPOBEJICHHS JOCTIKEHb 1 00pOOKHyHIBEpCcallbHE oOnasHaHHs 1
[iX pe3ynbpTartiB NporpamMHe 3a0e3MeUeHHS

Konghioenyivinicme  [[cHye  OuthbIl BHCOKa WMOBIpHICTH [Kosio MoiHPOPMOBAHUX  BYXKYE,
BUTOKY 1HhOpMaIlii KOH(]1ICHITIMHICTH BUIIIA

Onucosi yini nepeadavaroTh OMKUC MEBHUX SBUIII.

Ka3zyanoni yini nependavaroTh NMEPEBIPKY TIMOTE3M MO0 HASBHOCTI SKOTOCH
IPUYMHHO-HACIIIKOBOTO 3B’ SA3KY.

Tecmosi yini nependadarOTh BiAOIp 1 MepeBipKy MPaBUIBHOCTI NMPUHHATHX
pIIICHB.

IIpoenosni yini cipsaMoBaHi Ha IepeA0aUYCHHS CTaHy 00’ €KTY B MalOyTHBOMY.

[Ticns mporo BimOyBaeThCs neTaiizallisa IiIed mociimkeHHs. L1l craBisaTh
KOHKPETHI, YiTKO BHU3HA4Ya€ThCs 1HGOpMALliL, SKY IMAMPUEMCTBO XO4Ye OTPUMATH B
PE3yNbTaTI MPOBEJACHOTO NOCTIIKEHHS, PIBEHb ii JeTami3allii i pernpe3eHTaTUBHOCTI.

3ayBaKMMO, YMM OlIbIlIe 3aBJaHb CTABUTHCS TMEPE] OJHUM MapKETUHTOBUM
JOCIIHPKCHHSIM, TUM MEHIa Oyze JOCTOBIPHICTh OTpUMAaHOi 1H(GOpMAIIiil 1 JOPOKIUM
Oyne mocmimkeHHs. ToMy y)Xe Ha IIbOMY €Talli CJIiJl BUBHAYNUTH, CKUTBKU Yacy 3aiime
po0OoTa 3 OJJHUM PECIOHACHTOM (HE3aJIeKHO Bi TOTO, UM 1€ OyJe ONMUTYBAHHSI, YH
po0oTa 13 TOProBeIbHUMH, CEPBICHIMH YW THITUMHU TOYKAMH).

Takoxx Ha 1BOMY eTami BigOYBAa€ThCs TOMEPENHIA 6i00ip BUKOHABYIE
MapKemuHe08020 00CAIOHCEHHS.

Ko  moCHiKEHHST TPOBOAMTBCS CaMOCTIMHO, TPU3HAYAETHCS KEPIBHUK
TOCIIHKCHHSI, SKUH TPAIIOE€ HA TMATMPUEMCTBI 1 BU3HAYAETHCS, IPOTATOM SIKOTO Yacy 1
B MeXaxX SKOTro O/KeTy IMOBHUHHO OyTH 3AliiCHEHe JochikKeHHs. Takox
BU3HAYAETHCA KUIBKICTh MEPCOHAIY, IKUM Oy/e 3alydeHui y JOCHIII)KeHHS Ta oruiaTa
Horo yacy, HeoOX1JJH1 JOMOMIXH1 3aCOOH.
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S0 TOCHIIKEHHS KYIUISIEThCSA Y CIIelialli30BaHOl opraHizailii, Ha IbOMY eTarli
MEPEBAKHO YXKe 31HCHIOEThCSI OCTATOYHHMM BUOIp BUKOHABLS 1 BEAYThCS IIEPETOBOPU
II0J10 IIHM 1 MIANMUCAHH KOHTPAKTY, MOXKe OyTH MiINMUCAHUNA TPOTOKOJ PO HAMIPH.

Bupoonenna konuenuii 30upannsa 0anux. 3 1b0r0 MOMEHTY PO3IIOYNHAETHCS
BUPOOJICHHS KOHLIETIII1 30upaHHs faHuX. Po3nounHaeThcsi 0OrOBOPEHHS PI3HUX BU/IIB
JOCHIPKeHb 1 BUOIp HaMKpamloi anbrepHatuBU. 11 momanbiioi po3podku ¢Gopm,
METO/IB MPOXOAWTHh TaK-3BaHUW aHaNl3 BTOPUHHOI 1H(popmarii. SAkumo 00’e€kToM
JOCJIJPKEHHsI OyAyTh BUCTYNATH (Pi3UUH1 0COOU, TIEPETIISIIAIOTHCS Pi3HI CTATUCTUYHI
Marepiaiu, MCUXOJOT1YH1 MOPTPETH AJIs BUSBICHHS L[LILOBOI ayAUTOPIi.

BinOyBaetbes popmyntoBaHHS poOOUHX TIMOTES.

l'inome3a — npuIyeHHs MO0 CYTI, 3MICTY Ta MOKJIMBUX IUIAXIB BUPIILICHHS
npobaemMu. [[o poGoUoi rinoTe3n BUCYBAIOTHCS EBHI BUMOTHU:

— JIOCTOBIPHICTh (rimore3a Mae Oyt Oe3nocepeHb
OB’ s13aHa
3 IPOOJIEMOI0);

— mepeadadyBaHICTh (TiOTE3a MOBUHHA HE TIJILKU MOSCHIOBATH IIpolJeMy, a i
OyTH OCHOBOIO JIJIs1 1i BUPILIICHHS);

— MOKJIMBICTb MEPEBIPKU (HA EMITIPUYHUX JaHUX);

— MOXJIMBICTh (hopmatizariii.

Po6oua rinoresa gae 3MOry BU3HAYUTH CHUCTEMY MOKa3HUKIB, K1 MalOTh OyTH
OTpPHUMaHi B pe3yJIbTaTl MAPKETUHIOBOT'O JTOCIIIKEHHSI.

[Ticna BCTAHOBJIEHHS  TINOTE3W  pPO3POOJAETbCA  MOJAJIBLIMN

NJ1GH MAPKEMUH208020 00CTI0HCEHHA.

[InanyBanus MApKETUHTOBOTO  JIOCHIJKEHHS  Iepeadavae
BU3HAYEHHS BIANOBIAI HA TaKl 3alIUTAHHA:

—  XTO € peCTOHJEHTOM Y MaPKETUHTOBUX JOCIIKEHHSX ?

— Slkoro tumy gaHi MarOTh OyTH OTpUMaHi?

— Slka npurycTrMa moxuoxa npu JaHOMy MapKETHHTOBOMY JOCITIIKeHH1?

— TIpotsarom sikoro TepMiHy Oy/e IpOBeaCHE TOCITIIKCHHS ?

— Jle 1 xonm Oyie MPOBOAUTHUCS MAPKETHHTOBE JIOCIIKCHHS ?

— Sk Oyne 3milicCHIOBATHUCS KOHTPOJb 3a MPOBEACHHIM MapKETHHTOBOTO
JOCTIKEHHS?

— UYwu Oyzne mpoOBOAUTHUCS 3a0XOUEHHS PECMOHACHTIB A0 CIHIBIpAIl, 1 SKIIO
Oyne, TO IKUM YHHOM?

— ¥V skiit popmi moBuHHI OyTH HaJaH1 KIHIEBI pe3yabTaTH MAPKETUHTOBOTO
JIOCHIUKEHHSA ?

[lepm 3a Bce, y 3aleXHOCTI Bif TOTO, SKI 3aBIaHHS IOCTABICHI TeEpen
MapKETUHTOBUM  JIOCHIDKEHHSIM, BUOMPAIOTHCS PECIOHACHTH — CIIOXHUBadi,
KOHKYPEHTH, TOCTa4aIbHUKH, TTOCEPETHUKH, TOUYKUA PO3IPIOHOT Y OMTOBOI TOPTIBIIi,
cepBicHI ToukH, 3akianu cpepu HoReCa Toio.

3HarouM, XT0 OyJe PECIOHICHTOM, BU3HAYAETHCS SK1 JIaHI MOKHA OTPHUMATH.
Hanpuknan, npu npoBeieHH1 ayIUTY po3ApiOHOT TOPTiBIIl MOKHE OTPUMATH J1aH1 TIPO
HasBHICTh Y TOPrOBii TOYIIl BIACHOT MPOIYKIIil 1 IPOAYKI[li KOHKYPEHTIB, I[IHY Ha HEl
Ta MPUCYTHICTH/BIACYTHICTh PEKJIAMHUX MaTepiaiiB. SAKIio  0epeTbcsi BACHOBOK PO
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HEOOXITHICTh MPOBEICHHS OMUTYBAHHS CIOXKMBayiB, MOKHa OTPUMATH 1H(OpMaIiO
PO CTaBJICHHS CIOXKMBAdiB /10 TEBHUX TOPTOBUX MAapoOK, CHOKUBYUX YHOJ00aHb.
[npopmariito MOKHA OTpUMATH IOCUTH OOLIMPHY, JAIOYM BIAKPHUTI 3alHUTAaHHS abo
CTaHJAPTU30BaHY (3aKpUTI MUTAaHHA), MAKCUMAJIbHY ii YaCTUHY NOJIaTU y HUPPOBOMY
BapiaHTI (3 BUKOPUCTAHHAM 3allUTaHb y BUTJISAI LIKaM).

Busnavaerbcsi gomycTUMuUM piBeHb NOXUMOKHU. BBa)kaeThcsi, 110 3arajbHa
J0MycTUMa Noxuoka — 5-7 %, oHaK Il OKpeMHUX AOCII)KEHb BOHA MTOBUHHA OyTU
3HAYHO MEHIIOKW. J[7s 3MEHIEeHHs piBHA MOXUOKM HEOOXITHO 30UIbLIYBATH OOCST
BUOIPKH, a OTXKE, 3pOCTAIOTh BUTPATH HA MPOBEAECHHS JOCIIIKECHHS.

OOroBOPIOIOTHCS KIHIIEBI TEPMIHM MTPOBEACHHS JOCIIKEHHS — J0 SIKOr0 4acy
HEOOX1THO 3MIMCHUTH JOCHIJKEHHS, 00 iHpopMmallis Oyna KOPUCHOK Ta CKUIBKU
gacy HEOOXiTHO 3 MOMEHTY MOYaTKY JIOCIHIKEHHS 10 (OpMYyBaHHS 3BITY.

Busnavaerbcs, y SKMX MICHSAX POBOAUTHCS 301p MepBUHHOI 1H(pOpMAIIii:

— JocnimkenHs 0yie MpOBOAUTUCS Y OAHOMY MICT1 YK OUTbIIN KUTBKOCTI?

— Y HEoOXIMHO TPOBOJAUTH JOCHIIKEHHS Y BEIUKUX MICTaxX IHIIMX HIDK
o0JacHi EHTPH, B PAOHHUX IIEHTPaXx, cenax?

— SIki TUNM TOYOK OYyAYTh MOCHIKYBAaTUCSA /e OyJie TPOBOAUTHUCS ONUTYBAHHS
(Ha BynuIl, B Mara3uHax, Baoma)?

HacTynmHuM Ba)XKJIMBUM MUTaHHSAM € KOHTPOJb. BaXIJIMBO Ife Ha IMiArOTOBYIM
daszl JOCHIKEHHS 4YITKO BU3HAYUTH METOAM Ta OOCATH KOHTPOIO. 3 METOIO
JOCSITHEHHS MaKCUMAJIbHOT JIOCTOBIPHOCTI JaHUX HEOOX1THO MPOBOIUTH NIEPEBIPKY K
3M1MCHEHHS TOJIbOBOTO JOCHIKEHHS, TaK 1 00poOKU pe3ynabTaTiB. OCHOBHE MUTAHHS
BU3HAYEHHS PIBHSA KOHTPOJIO MOJIOBOTO AOCTIIKEHHS — BIICOTOK PECMOHICHTIB YU
TOUOK, SIK1 MIEPEBIPSIOTHCS 3 METOI0 BU3HAUYEHHS JIOCTOBIPHOCTI AaHUX. BBaxkaeThbcs,
IO ONTUMAJIBHUM € KOHTPOJb 25 % pecnoHAeHTIB. SIKIIO y MpoLeciB MEpeBIpKU
BUSIBIISIETHCS HEJIOCTOBIPHICTh JaHUX X04a O MO OJHOMY 3 HUX — MEPEBIPIll MiJIsTae
100 % onuraHuX.

SAxmo y mporeci AOCHIKEHHS HEOOX1THO OTpUMaTH iH(opMaIlliro, sKka Mae
NEBHHUM piBeHb KOH(DIACHIIIMHOCTI, a00 X PECMOHACHTH BUTpA4yalOTh HAATO OaraTo
yacy Ha JOCHIIPKeHHS — HeoOXimHO iX BHUHAropo/KkyBatu. Ha mpomy erami
BU3HAYAETHCA, UM TIependadeHa JOCIIHKEHHSIM BUHATOPOA 1 IKHUH 11 MaKCUMaTbHUHN
piBEHb y TPOIIOBOMY €KBIBAJICHTI.

[Ticns Bu3HaueHHs HEOOXIAHUX XapaKTEPUCTUK 00 €KTY JOCIIIKEHb
MPOXOAUTh BUOIp Memody 360py oOanux. llepmr 3a Bce BHCYBAETHCS JICKLIbKA
aTbTCPHATUBHHUX BapiaHTIB, K1 HAHOLIBII IPUAATHI I JaHOTO JociaimkeHHs. [licis
IIOTO TPOXOJWUTHh aHalli3 KOXKHOTO BapiaHTy, 1HKOJH, SIKIIO ICHye mMmoTpeba 1 1ie
JI03BOJISIE OIOKET, MO KOKHOMY METOJY MPOXOJHUTH MUJIOTHE JOCHIKEHHS, BUOIpKa
JUIS SIKOTO CTAaHOBUTH He Oumbime 10-m pecnmoHACeHTIB. 3a pe3ylbTaTaMu aHaIi3y
BUOMpAETHCS HalKpalla albTepHATHBA.

5. @opmyBaHHS BHOIPKH JJ151 MAPKETHHTOBUX J0CJIiIKEHb

BusHauuBmm HEOOXITHHN MeTOH 300py JaHUX, MOXKHA OOuuUCIUmMU PO3MIp
subipxu. IIpo Miciie JaHOTO eTamy AOCIIKEHHS MOXKHA criepedyatucs. B 3aexxHoCT1
B BUAY JOCTIIKEHb 1 BiJ OakaHHS 3aMOBHHUKA, TUIAHYBAaHHS 00CSATY BHOIPKH MOXKE
MPOBOJUTHUCS SIK MPOTATOM BHUPOOJEHHA KOHIENii 300py JaHUX, TaKk 1 Micid

37



BHU3HAYEHHS METOAIB 300py iH(opMalii abo 6e3rnocepeHbo nepes 300poM NEepBUHHOT
iHpopmarii. Ilepen BumiptoBaHHAM 00cAry BHOIPKM HEOOXITHO BHU3HAYUTHU
TEPUTOPIIO, HA SKIA Oyae MPOBOAUTHUCS JOCHIIKEHHS, MPOBECTH KiIacU(IKAIIIO
pecnoH/eHTIB. [HImIMMHM  cloBamMu, HEOOXITHO BHU3HAYUTH  XapaKTEPUCTHKU
reHepajbHOT CYKYMHOCTI. TepuTOopis NpOBEAEHHS BU3HAYAETHCA BUXOIAYU 13
MaciiTadiB HasiBHOTO ab0 MOTEHIIMHOTrO PO3MOBCIOIKEHHS JOCHII)KYBAHOTO TOBapy
g nocayru. KnacudikaiiiiHi O3HaKM MOAUTY PECIOHACHTIB BU3HAYAETHCS THUIIOM
JOCJIJPKEHHSI 1 MeToioM 300py iHpopMailii. OKpiM TOro, B KOXKHIH KOHCAJITUHIOBIM
KOMIIaH1i iCHYIOTh CBO1 METOAMKHU MOALLY PECTIOH]ICHTIB.

Buéipka — 1e yacTiHa PECHOHJEHTIB, K1 OyQyTh MPEACTABISATH IHTEpPECH 1
CMaKHM BCiX CMOKMBAYiB T€HEPaIbHOT CYKYITHOCTI.

He3anmexHo Big NMPUHIUIIB, SKUMH KEPYEThCS IOCHITHUK TPpU IUIAaHYyBaHHI
BUOIpPKH, i1 00CAT BU3HAYAETHCS CTATHCTHYHUMH Ta MaTEMaTHUYHUMHU METOJAMH,
IHCTpYMEHTaMHU Teopii WMOBIPHOCTI, 13 BUKOPHUCTAHHSIM JHCIEpCii TeHepaJbHOl
CYKYITHOCTI 1 000B’I3KOBO 13 0OYHCIICHHSIM HMOBIPHOT TOXHOKH.

IInanysanns 6ubipKu 6KI04AE HACMYNHI NPOYEOYPU:

— BunineHnHs 00’ €KTiB TeHEPAIBHOT CYKYITHOCTI.

— BusHaueHHsI MeTO/1a BUOIPKHU.

— BusnaueHHs 06’ eMy BUOIPKHU.

Bubipka popmyeTbes 13 eenepanvhoi cykynnocmi. Y 3aneXHOCT1 Bil 00’ €KTY
JOCIIHPKEHHSI, TeHEPAIbHOIO CYKYITHICTIO MOXKYTh OYTH:

— 3aranpHa KUIBKICTh HAABHUX 1 TOTEHIIIMHUX CIIO’KHMBAYIB IUILOBOT'O CETMEHTY
a00 pUHKY;

— TpaIliBHUKKH 1 KEpIBHUKK (DIpM-KOHKYPEHTIB, TapTHEPIB, TOPrOBHUX
iATPUEMCTB;

— ycsl CYKYITHICTh @00 OKpeMi THUITH TOYOK PO3IpiOHOT a00 ONTOBOI TOPTiBIIi;

— ycsl CYKYMHICTH a00 OKpeMl THIK 3aKjiajiB TPOMAaJICBKOTO XapudyBaHHS,
roTeliB, 3aKiIaaiB chepu mocayr (CepBiCHI IEHTPH, OAHKH, CTPAaXOB1 KOMIIaHii TOIIIO).

Buxopasuu 3 Toro, SKuM MeTo10M (OpMY€eThCsS BUOIPKa, BA3HAYAETHCS 11 BUI.

VY 3anexHoCcTi BiJl BEIMYMHHM TCHEPAJTbHOI CYKYIMHOCTI 1 IUJIEH TOCTIKEHHS
MOXXYTb OyTH BUKOPUCTAH1 MEeMOOU CYULIbHO20 D0 8UDIPKOBO20 00CTIOHCEHHA.

Memoo cyyinbHo2o 0OocniodcenHs TONATAE B ONMUTYBaHHI YCIX CIOKHMBAyiB
reHepaabHOl CYKYNMHOCTI Ha PHUHKY. BiH MOB’s3aHMl 13 BHCOKMMH 3aTpaTamMu Ha
MIPOBENICHHS JOCIIIHKCHHS 1 HE 3aBXKIM MOXKe OyTH BHKOpHUCTaHWA. BiH HOUUTEHUN Y
TOMY BHITaJIKy, KOJH MIAIPUEMCTBO 3HAE YCIX CBOIX CIIOXKHMBaYiB 1 ix Hebararo, abo x
KOJIM CTIOKUBavaMu € Oi3Hec (Y IbOMY BHITQ/IKY KOXKEH CTIOKHMBA4 BOJIOIIE TTOPIBHSIHO
3HAYHO1 YacTKOI pUHKY). Taky BUOIpKYy MOXHaA 3pOOWTH, HANPHKIAJ, y BHUIAJIKY,
KOJIM anMiHicTpalis kade abo pecTopaHy Xoue OIIHUTH PIBEHb 3aI0BOJICHHS KIIIEHTIB
oOCITyroByBaHHSIM YW CTpaBaMU y 3akiaai. Y I[bOMY BHUMAJAKy yCiM BigBimyBadam
MPOTSATOM TEBHOTO Yacy MPOTOHYIOTh 3alIOBHUTH BiJIMTOBIHI aHKETH a00 BiMOBICTH
Ha 3alATaHHS.

IlepeBaroro Metony € abcomoTHa TOYHICTh. OCKUIBKM ONHUTaHI yCl
MPEJACTABHUKHA TE€HEpPaJIbHOI CYKYIHOCTI, BIJCYTHI TNOXWOKH, TOB’s3aHl 13
HEBKJIIOUCHHSIM PECHOHJICHTIB 13 OCOOJIMBOIO JAYMKOI Ta HEBPaXyBaHHSIM YCiX
HeoOX1IHUX mponopuii. OHaK, K y’Ke HaroJollyBaJlocs, METOJ € TyXke TI0POTUil 1 He
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3aBXKJIM HOTO BUKOPUCTAHHS € MOXKIIMBUM. A y BUTIAJIKY, SKIIO TeHEpadbHa CYKYITHICTh
3HAaYyHa, HEOOXIIHMHA TpHUBAIMM yac I 300py MEPBUHHUX [AHUX 1 PE3yJbTaTu
JOCTIIKEHHS HE OyTyTh CBO€YaCHUMHU.

Memoo 6ubipkooeo docniddcenns 3a0e3MeUy€e MEHILLY TOYHICTh Y MOPIBHAHHI
13 METOJOM CYIUIbHOTO AOCHIIKEHHs, OJHA € 3HAYHO JElIeBIIMM 1 3abe3nedye
HEOOXIHY IMIBUAKICTh BUKOHAHHA AOCIKEHHs. BiH AOUUIBHUEN NMpU HASIBHOCTI Ha
PUHKY BEJIMKOI KUTBKOCTI CIIOKHBAYiB.

BinMiHHOCTI MK JaHMMH peasibHOl1 (reHepaibHOi) 1 BUOIPKOBOI CYKYIHOCTI
Ha3UBAIOThCA TMOXMOKOIO BUOIPKH, siIKa OOYMOBIIOIOTHCS BHOpPAHOKO MPOIEAYPOIO
ckiafaHHs (popMyBaHHs) BUOIPKU.

Ilpoyedypa cknadanus 6ubipku — 1€ METOJ, Ha OCHOBI SIKOTO B1AOMPAOTHCS
PECHIOHJIEHTH, BUAUISIIOTHCS BMIIAJIKOBI 1 HEBUMNAAKOBI BUAM MPOLEAYpP BHOIPKH.
O0’€eKTOM HayKOBOTO 3aIliKaBJICHHS € HEBUITAJIKOBI MPOIICAYPH CKJIaJaHHS BUOIPKH.

Teopis BuaiIse nBa BUAW BUOIPOK — BHITAJKOBI 1 3MilleHI (HEBUIAIKOBI).

@. KoTIiep mporoHye OUTBII MIUPOKY Kaacugikauiro uux eudipox.

1. Bunaoxosi (imosipHichi) subipxu:

— TIPOCTa BUIAJKOBA BUOIpPKa — WICHOM BHOIPKH MOXE CTaTH KOXKEH CIIOYKHMBa4
13 HUILOBOT TPYIIH;

— CTPYKTypOBaHa BHUNAJKOBa BHOIpKa — IIbOBA Tpymna MOJAUISETHCS Ha
B3a€EMOBHKIFOYHI IMArpYyNny (HANMPUKIIA, 3a BIKOM), JUIS KOXKHOI 3 SKHUX BEICThCS
BUIIAIKOBUH B1101p;

— 3arajibHa BUIIJIKOBa BHOIpKa — aHAJIOTIYHA TIOTIEPE IHIM, ajle MPUHIINI TOIUTY
Ha MIATPYIU 1HIIHH, 32 TUTIOM TePUTOPIaATBHOTO;

2. 3amiweni (Hesunaokosi, HeiMoGIPHICHI) BUDIPKIL:

— BUOIpKa 3a JOCTYIHICTIO — JOCHITHHUK BiAOUpaE HAWOLIbII JTOCTYMHUX IS
HBOTO KaHAUAATIB 13 ILJILOBOI IPYIIH;

— BUOIpKa Ha Po3Cya — JNOCTIAHUK BimOWpae KaHAWAATIB, 34aTHUX, Ha HOTO
JYMKY, AaTH HAaHO1IbII TOYHI BiJOMOCTI;

— KBOTOBaHa BHOIpKa — JOCHITHUK BIIOMpae 13 IMUIbOBOI TpymH Hamepes
BU3HAYCHY KUTBKICTB JIFOJICH, SIK1 BIAHOCATHCS /10 TO1 a00 1HIIOT KaTeropii CrioKMBaviB.
CtpykTypa BHOIpKH MiIOUPAETHCS 3a AHAJOTIEID JIO CTPYKTYPHU TE€HEpaabHOl
CYKYITHOCTI.

Y nmpocmiii éunaodkogiu 6eubipyi Ti eIeMEHTH BUOUPAIOTHCA 32 JOTIOMOTOIO
BUIAJIKOBUX YHCEN; 3a JIaHOTO MIXO0Jy NependadaeTrbes, IO IS BCIX OJUHHUID
reHepalbHO1 CYKYIMHOCTI WMOBIPHICTh OyTH BHOpaHMMU y BUOIPKOBY CYKYITHICTbH
OJTHAKOBa 1 MPUPIBHIOETHCS BITHOIICHHIO OOCSTH BUOIPKHU /10 BETUIMHHU Te€HEPATBHOT
CYKYMHOCTi. MeTo/l € CKJIaJHUM y 3B’S3KM 13 TUM, IO JJIS WOTO BUKOPUCTAHHS
HEOOXITHO 3HATH YCi €NEeMEHTH TEeHEepPaJbHOl CYKYITHOCTI, a MPU MapKETUHTOBHUX
JTOCITIJDKCHHSIX Y OLIBIIIOCTI BUITAIKIB 116 HEMOYKIIHBO.

Jlo BUTIaKOBUX BHOIPOK TAKOXK BITHOCATE CUCEMAMUYHI (MeXaHiuHi) 6UOIDKU.
VY takux BUOIpKax BUNAJKOBUM YUHOM BUOUPAETHCS JIUILIE IEPIINI €IeMEHT. Y Cl 1HIII1
€IEMECHTH BUOMPAIOTHCS YK€ 3a TMEBHUM MPHUHITUIIOM, TIEPEBAKHO dYepe3 TEBHUN
1HTEpBaJ micis nepiioro. Bumororo st CTBOpeHHS Takoi BUOIPKU € BIIOPSIKOBAHICTh
reHepalibHOT CYKYITHOCTI 33 MIEBHOKO 03HAKOIO.
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Cmpamugikosana (munosa abo 2pynoea) 6ubipka CKIAIa€ThCsl HACTYIHUM
YUHOM: TIeHEepalibHa CYKYIHICTh AUIMTHCS HA TpPynu 13 HaOOpOM NEBHHUX O3HAK
(cerMeHTH abo0 cTpaTH), y KOXHIM 3 AKMX 3a JIOMOMOTOK BHUIIQJKOBOTO BiIOOpY
(dopMyeThCs CBOSI BUOIpKA; BaroBUil KOE(ILIEHT KOKHOI CTPATH Y 3arajibHOMY 00Cs31
BUOIPKY BIJINOBIJA€E ii TUTOMIN Ba3i B reHEpaibHiil CyKyMHOCTI.

Knacmepna  (cepitina)  eubipxa  GoOpMyeThcsi 13 3aCTOCYBaHHSIM
OJIHOCTYTIEHEBOTO a00 ABOXCTYNEHEBOTO M1XOI1B.

OpHoctyneHeBui minxig nepeadayae, M0 reHepaibHa CYKYITHICTh AUTUTHCSA Ha
1IGHTHYHI TpynH (KJ1yM0O a0o KilacTepH), BUNIaJIKOBUM YMHOM BiIOMPAIOThCS JEKIIbKA
rpyM, sIK1 MAJAI0ThCS CYHIITBHOMY OOCTEXKEHHIO.

3rilHO JBOXCTYIEHEBOr0 TMIiJAXOAYy IOYaTKOBO (OPMYEThC BHUOIpKa 13
KJIaCcTepiB, 13 SKUX J1alll BUIMAJKOBUM UYMHOM BiIOMPAIOTHCS OJWHUII JTOCTIKEHHS
(ToOTO BHOIpKa MOMEPEIHBOI CTAI11 CTAE TEHEPATIBHOIO CYKYIHICTIO JJ1sl HACTYITHOT).

3amirieH1 BUOIpku nepeadavaroTh BUOIp HEBUTIAJKOBUX PECIIOH/ICHTIB.

Hosinvna eubipka — Ti eJIeMEHTH BUOUPAIOTHCA 0€3 TUIaHy, OE3CHCTEMHO;
BUXOJIUTh JICHICBO 1 3pyYHO, ajJi¢ HETOYHO 1 HEPEIPE3CHTATUBHO. Y IOMY BHUIAIKY
npu Bi1OOP1 PECTIOHICHTIB HE OEPYThCs 10 yBaru >KO/IH1 XapaKTEPUCTUKH.

Tunosa eubipka QOPMYEThCS 3 ypaxyBaHHSAM He0aratboX XapaKTepHHUX
€JIEMEHTIB TeHepaibHOi CcyKymHocTi. Crnouatky (opmyerbess BuOipka Habarato
MEHIIIa, HDK MOTPIOHO TSl JOCHIIIPKEHHS, SKa B MPOIECi OMUTYBAHHS PO3IIHPIOETHC.
30ip maHUX OOMEXKYEThCS JOCTDKEHHSM XapaKTepHUX (TUIOBUX) EJIEMEHTIB
reHepanbHoOi cykymHocTi. [IpuynHa Takoi 3MiHU ToJArae B TOMY, IO TIpH 0OpoOIIi
iH(pOopMaIIii BICIFOIOTHCS OKpPEMI aHKETH PECIOHACHTIB, K1 HE MIAXOIATH Mija MEeBHI
KpuTepii abo XK BHUSABISETHCS, IO BIACYTHI PECIOHIEHTH 3 MIEBHHUX JieMorpadiuHuX,
COITIATbHUX KaTeropiil Y pUHKOBUX CETMEHTIB.

OO6car BUOIpKH MOKHA BHU3HAUUTH MO-PI3HOMY — Yy 3aJICKHOCTI BiJ] HasSBHUX
¢biHaHCOBUX peCypcCiB, IOBUIBHO, 32 IEBHUMH KPUTEPISIMH.

Buoinarome nacmynni memoou eusnaueHHusa 00ca2y sudipku:

— nosinbHui (5-10% Bix reHepaabHOT CYKYITHOCTI);

— TpaJUIIIMHUYN, TIOB’S3aHUN 13 TMPOBEACHHSAM IMEPIOJAMYHUX  IIOPIYHHUX
JOCIIHKEHB (K IPAaBUIIO, HE3HAYHA KUTBKICTh PECTIOHCHTIB);

— cratucTUYHUM  (0a3yeThbcsi HA BU3HAYCHHI CTAaTHCTUYHOI HAIAHOCTI
iHpopMarrii).

Ha o6csr cmamucmuunoi 6ubipku énaugaromo HACMynHi YUHHUKU:

— HasBHicTh BiIOMOCTEH PO 0OOCSAT TEHEepadbHOI CYKYIHOCTI 1 CTYHiHB ii
OJTHOP1THOCTI.

— 3amaHa TOYHICTH PE3yJbTaTiB, SIKA PETYIIOETHCS BEIMYUHOIO JOMYCTHUMOI
MOXUOKH PETPE3CHTATUBHOCTI 1 BEJTMIMHOIO JJOBIPUOT UMOBIPHOCTI, 13 SIKOIO POOUTHCS
BHCHOBOK IIPO JIOCTOBIPHICTH Pe3yIbTATIB JOCIIKEHHS.

— HasBHicTh iH(OpMaIii mpo cepeaHi MOKa3HUKH T'eHEePaTbHOI CYKYITHOCTI 3a
JIOCJIIJI)KYBaHOIO 03HAKOI0 a00 MpO BEJIMUYKHY Bapiallii 03Haku (aucnepcii).

— MOXJIMBICTh MOBTOPHOI'O MOMAJaHHS OJAWHUIIl T'€HEPaJbHOI CYKYMHOCT1 y
BHUOIpKY.
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IIuTaHHA 1151 CAMOKOHTPOJII0
VY YoMy CyTHICTb MApKETHUHIOBUX JOCIIIKEHb?
XTO perynoe MpoBeICHHSI MAPKETUHTOBUX JOCIIKEHb B Y KpaiHi?
OnumiiTe NpoLec MApKETUHIOBOT'O TOCIIIIKESHHS.
SIka BIAMIHHICTh MK MICTKICTIO PUHKY M YaCTKOIO PUHKY?
Ha3BiTh OCHOBHI BUAM MapKETUHIOBUX AOCIIIKEHb.
VY 4oMy CyTHICTB KUIBKICHUX METO/IB 300py TaHUX?
OxapakTepu3yuTe IKiCHI METOJIM MAaPKETUHTOBUX JIOCIIKEHb.
SIki BU 3HaeTe BUAM BUOIPOK?
Ha3BiTh OCHOBHI €Tanu NpoLecy MapKeTUHTOBOTO JTIOCIIIJIKEHHS.
10 SIki mwTaTHI IpaliBHUKU OE€pYyTh Y4acTh B MAPKETUHTOBUX JTOCIHIIKEHHSIX?

Nk~ WNE

TEMA 3. KOMIIVIEKCHE BUBYEHHA PUHKY B CUCTEMI
MAPKETHUHI'Y

Iinan
XapakTepuCcTHKa MaKpOMapKETUHIOBOT'O CEpeIOBHUIIa (ipMH.
XapaKkTepuCTHKa MiKPOMapKETHHIOBOTO CepeIoBUIIa (ipMHu.
CerMeHTyBaHHS PUHKY: TIOHSTTS, 3HAYCHHS Ta MPOIIEC.
Bubip 1ilboBUX CETMEHTIB PUHKY.
[To3uiionyBaHHsI.
[ToBeniHKa CIOXHBaYiB HA PI3HUX TUMAX PUHKY.

ok wdE

1. XapakTepucTnka MaKpoMapKeTHHIOBOI0 cepeaoBuIna ¢gipmu.

Bynb-ske mianmpueMCcTBO 3IMCHIOE CBOIO MISUIBHICTh HE 1301bOBAHO BiJl IHIITUX
Cy0’€KTIB 4M CWJI, a il BIUTMBOM HaWpI3HOMAaHITHIMHKX (DAKTOPIB, SKI YTBOPIOIOTH
MapKETUHTOBE CEPEIOBUIIIC.

Mapxemunzoge cepedosuuie — CyKyIrHICTb aKTUBHHX CYO'€KTIB 1 CHJI, IO JIIFOTh
y MeXax 1 3a MeXaMH MANPUEMCTBA Ta BIUIMBAIOTh HA MOJKJIMBOCTI KEPIBHHIITBA
CITY»K00I0 MapKEeTHHTY BCTAHOBIIIOBATH 1 MIATPUMYBAaTH 3 IIJILOBUMH KIIEHTaAMU
BITHOCHHU YCITIIITHOTO CIiBPOOITHHUIITBA.

Maxkpomapkemunzoee cepeooeuute — 3O0BHIIIHI YMOBH  3IHCHCHHS
MIIIPUEMHHAIIBKOT  TISUTBHOCTI, IO HE 3ajexarh Big GipMu  (IAIPUEMCTBA,
oprasizaiii), ane sKi MaroTh 0603’;{31(0130 BpPaxoOBYBAaTHCS TIiJ] 4ac PO3POOICHHS

Daxmopu MaKpocepedoeuu;a — e Ti CUJIH, SIK1 HE MIJJISATal0Th KOHTPOJIIO 3

00Ky minmpuemMcTBa. MOXXHA BHIUTUTH TPUHANWMHI MICTh (PAKTOpIB, AKi B
MEBHUN CIMOCI0 TO3WUTUBHO ab0 HEraTMBHO MOXYTh BIUIMBATH Ha YIPaBIIHHSA
CUCTEMOIO MAapPKETUHTY:

dipMa TMOBMHHA PETENHHO MPOCTEXKYBATH BC1 3MIHM, $Ki BiAOYBarOThCS Y
MaKpOCepeIOBUIL, Ta MPUCTOCOBYBATU CBOIO JISTIbHICTH 10 LIUX 3MiH.

B ekoHOMIYHOMY acmeKkTi Ha MPUUHATTS MAapKETHHTOBUX PIllICHb BILUIMBAE HE
JUIIe KUTbKICHUN Ta SIKICHUM CKJIaJl CIIOKUBAYiB, a M IXHA KyIiBeJIbHA CIIPOMOKHICTH;
il 3yMOBIIOIOTh €KOHOMIYHI CHajd, piBEHb O€3pOOITTSA, 3MIHU IlIH, 3a0IIAKCHHS,
YMOBU OJIEpXKaHHSI KpPEIUTIB. AHaNI3yIOUM EKOHOMIYHE CepeOBUIIE HEOOXITHO
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BpaxoBYBaTH AU(epeHIallilo JOX0AIB y CIM'AX. [3 3pOCTaHHIM JTI0XOA1B CTAa€ MOMUT Ha
IpeIMeTH TPUBAJOr0 KOPUCTYBAHHSA, a 4YacTKa BUTPAT Ha Xap4yyBaHHA BiTHOCHO
3MEHIITY€ThCSI.

Brounus ¢hakmopie npupoono-eeoepagiunozo cepedosuwya ocodbIMBO BITUyTHUN
Ha cyyacHoMy eTami. /leiuut aeskux BUAIB CUPOBUHU 1 3pOCTaHHS Yy 3B'SI3KY 3 UM
BapTOCT1 €Heprii, 30UIbIICHHS 3a0pyAHEHOCT1 OBKULIS MPU3BENH [0 PILIy4Oro
BTPYUYaHHs ypAliB 0araTbOX KpaiH CBITY y MPOLEC palllOHATbHOTO BUKOPUCTAHHS Ta
BIITBOPEHHS  MPUPOJHUX  pPEcypciB, 10  Mepeadadyae  KOHTPOJIOBAHHS
MIIIPUEMHHUIIBKOT TISTTBHOCTI 3 OOKY JIepKaB.

Daxkmopu HAYKOBO-MEXHIYHO20 cepedosuwja 3YMOBIIOIOTh SIKICHI 3MIHH
TEXHOJIOT1i BUPOOHUIITBA OCHOBHUX (DOH/AIB Ta CUPOBUHH, MOSIBY HOBUX TOBapiB Ha
puHky. KoxxHe HOBe BIAKPUTTS y HaylIll i TEXHIL1 MOKE BUKJIMKATH MOSIBY HOBOI raiy3i
IPOMUCIIOBOCTI Ta JIIKBIAAI[II0 HAsIBHOI T'aly31; MOXKE MTPU3BECTHU J0 3HIKCHHS TTOTTUTY
Ha mponykiito. CBoe4acHe BpaxyBaHHS HOBHX TEHJEHIIIH 1 JTOCSATHEHb HAyKOBO-
TEXHIYHOTO TIPOTPECy HAIa€ MiANMPUEMCTBY HOBI MOXKIMBOCTI PO3IIMPEHHS HOTO
IISTTBHOCTI.

Ha mapkeTHHroBi pillleHHS 3HAYHOIO MIPOI0 MOXYTh BIUIMBATH TMOJIi, SKi
BIIOYBAIOTLCS Y noaimuuHomy cepedosuyi. MeHemKep 13 MapKEeTUHTy Mae Jo0pe
3HATH 1 BMIJIO 3aCTOCOBYBATH TOJIOKEHHSI OCHOBHHX 3aKOHIB Ta 3aKOHOJJaBYMX AKTiB,
10 CTOCYIOThCS IHTEPECIB MIAPUEMCTBA, CIIOKUBAYIB Ta CYCHLILCTBA 3arajoM.

Daxkmopu coyianbHO-KyIbMypPHO2O OMOYEeHHs BPaXOBYIOTh JYXOBHHUI PO3BUTOK
OKpEeMHUX JIIOJIeH 1 cycniibeTBa. KojkHe MiAMpUeEMCTBO MOBUHHO BPAaXOBYBATH PIBEHb
KyJIbTYpH CIIOKMBaua, HOTro iCTOPUYHI TpaaUIlii, 3BUYKH, CIIOCIO KUTTS, HAJICKHICTh
70 TIEBHOTO KJacy, mpodecito, CIMEHHUM CTaH, YMCENbHICTh HACEJCHHS, PIBEHb
HapOJKYBAHOCTI, PO3MOJLT HACENEHHs 3a BIKOM Ta CTaTTIO, MIrpailif0 HacelleHHS,
Horo HaIllOHANbHY CTPYKTYPY TOIIIO.

2. XapaKkTepHCTHKA MiKPOMApPKeTHHI0OBOI0 cepeaoBuina gpipMu.

Mixkpomapkemunzose cepedosuuie ipmu — 30BHIIIHI (aKTOPH, SKI TICHO
NOB'sI3aHI 3 KOMIIAHIEI0 Ta BIUIMBAIOThL Ha 11 37aTHICTH OOCIYrOBYBAaTH ILIbOBHX
KITIEHTIB.

['onoBHa ik Oyab-sKOi GipMU — OTpUMATH TPUOYTOK.

l'onoBHe 3aBgaHHS CHUCTEMH YIPaBIIHHA MAapKETHHTOM — 3a0e3MeunuTH
BUPOOHHUIITBO TOBApiB, KOTP1 € MPUBAOIUBUMH 3 TOYKH 30py IUTHOBUX PUHKIB. Ale
YCIiX KEPIBHUIITBA MApPKETHHIOM 3JICKHUTHh 1 BT AISUTBHOCTI IHIMKX ITiIPO3/LIIB
¢bipmu, 1 Bix 1ii i1 mocepeTHNKIB, KOHKYPEHTIB 1 PI3HUX KOHTAKTHUX ayJIUTOPIMH.

PosristHeMo royIoBHI CHIIH, SIKi TIFOTHh B MiKpOcepeToBHIIi Gipmu:

1.  Chnosrcusaui — punok nokyniis. [ligmpreMcTBO MOXE BUCTYIIATH HA I'ATH
TUTIAX PUHKIB.

— Cnootcuguuii puHok (po30pioHuL) — MPEICTaBICHUH OKPEMUMH 0CO0aMHu, SIKi
KYIYIOTh TOBapH 1 MOCIYTH ISl OCOOUCTOrO CHOKUBAHHS.

— Punox eupobrnuxie (onmosuti) — oprasizaiii Ta mianpHUEMCTBA, K1 KYITYIOTb
TOBapH 1 MOCIYTHU JJIsl MOAANBIIOrO 1X BAKOPUCTAHHS B MIPOLIECl BUPOOHUIITBA.

— Punox npomidicnux npooasyie — opraHizaliii-nocepeIHIKA KynyloTh TOBapH 1
MOCITYTH, JIJIsl TIOJTATIBIIIOTO 1X IEPETPOIaXKY 3 METOI0 OTPUMAHHS MPUOYTKY.
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— Punok Oepoicasnux ycmanos — JepKaBH1 opraHizailii HaOyBalOTh TOBapH 1
MOCITYTH JJIsl HAlpaBJIeHHs iX y chepy KOMYHATbHUX MOCIYT.

— Mixcnapoonuil punok — MOXe OyTH SIK ONTOBUM TakK 1 PO3ApIOHUM, BIH
o0'elHye BCIX TMOTEHUIMHUX CIIOXUBA4yIB TOBAapiB 1 MOCIYT, SKI 3HAXOASATHCS 3a
MEKaMHU KpaiHH.

Tabmuis 3.1 — Knacudikaris gakropiB MakpocepeaoBHIla

EaemenTn
dakTopu
(pakrTopy
'YucenpHICTh HACeJICHHS,  CTAaTTEBO-BIKOBA  CTPYKTYpa,
) . HAPOJ/DKYBAHICTh 1 CMEPTHICTH, npodeciiiHa Ta HallloOHAJIbHA
Jlemorpadiunuii POJLKY P > Ipod .

CTPYKTypa, MIrpailisi, YUCENIbHICTh HUTIO0IB, PO3MIp CiM',
ypOaHi3allisi, MOOUIbHICTh HACEJICHHSI, PIBEHb OCBITH.

Posmip 1 gunamika BBII, BHII, H/, iadasmis, 6e3politts,
BAJIIOTHUN KYypC, PiBEHb MPOMHUCIOBOTO BUPOOHMIITBA, (pa3a
€KOHOMIYHOTO IIMKJIy, CTaBKa OaHKIBCBKOTO  BIJCOTKA,
ExonoMIuHUH CIOKMBYE KPEAUTYBAHHSI, PEryJIOBaHHS TPOIIOBOi MacH,
CUCTEeMa ONOJATKyBaHHs, MUTHI Tapudu, akuu3Hi 300pH,
CTPYKTypa €KOHOMIKH, TUIATOCIIPOMOXHICTh HACEJICHHS,

CTPYKTypa HAaCEJICHHS 10 JI0X0/IaX, BAPTICTh EHEPropeCcypcCiB.

[TomiTnyHa CTaOUIBHICTD, TUIT MOJITUYHOT CUCTEMH, TIPaABISTYA
napTisi, 10001, cTpaliku, 3aKOHOJaBue  peryJtOBaHHS
MiAMPUEMHHIITBA, TOJATKOBE PETYJIIOBaHHSA, TPYIOBE i
[ToniTUKO-IPaBOBUN @HTHMMOHOIOJBHE  3aKOHOJABCTBO, CICIliaIbHI  CTHMYIIH,
CTaBJICHHS JI0O 1HO3EMHHUX KOMIMAaHIA, TMPOTEKIIOHI3M,
KBOTYBaHHS, PIBEHb KOPYMIIOBAaHOCTI OpPraHiB BJajy, BIUIUB
CYyCHUTBHUX OpraHi3aIliii, KOHCIOMEPH3M.

Tpanuiii, HOPMH TIOBEIIHKH, IIIHHOCTI, 3BHYai, OOpSIH,

KynerypHUit
YARTYP MOpajb, MOAA.

3a0e3neueHiCTh  MPUPOAHUMH  pecypcamu, 3a0pyIHEHHS
[Tpupoauuii HABKOJIMIITHHOTO CEPEJIOBHINA, KIIMATHYHI YMOBH, PEIbED,
MOTO/IH1 YMOBH, SIKICTh TPYHTY.

PiBeHb  pO3BUTKY HAyKM 1 TEXHIKH, TEMIIM HayKOBO
TEXHIYHOTO TPOTPECY, JCpKABHE PEryalOBaHHS HAYKOBUX

HaykxoBo-TexHIYHUYT : A . .
NOCITIKEHb,  KBali(ikalis poOo4Yoi CHIIM, TEXHOJOTIYHI

HOBOBBEJICHHS.
2.  Mapxemunzosi nocepeonuku — 1me Qipmu, sKi gonomararoth (ipmi
30yBaTH 1 PO3MOBCIO/KYBAaTH 1ii TOBapu cepel KIIEHTYypu. MapKeTHHTOBI

MOCEPETHUKU:

— mMop20o8i nocepeOHUKU — 3a0e3MeUyI0Th 3pYUHICTh MICLA, Yacy Ta IpuA0aHHs
TOBapy 3aMOBHHMKOM 13 MEHIITUMHU BUTPATaMU, HIXK MIAIPUEMCTBO- BUPOOHUK (AMiepH,
TUCTpUO’I0TOPH, pO3/IpiIOHA TOPrOBa MEPEXKA);

— KOHCanmuueo8i hipmu no opeauizayii mosapoobicy (nocicmuuni gipmu) -
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J0TIOMararoTh MiIMPUEMCTBY CTBOPIOBATH 3allacy CBOiX BUPOOIB Ta MPOCYBATH iX BiJl
MiCIlsl BUPOOHHUIITBA 1O Miclsl Tpu3HadyeHHsA. Jlo HHMX Halexarb CKIagu, SKI
3a0€3Meuyl0Th HAKOMMYEHHS Ta 30€peKeHHsI TOBapiB HA LHUISIXY JI0 YEPrOBOTO MICLS
MPU3HAYEHHS, @ TAKOX TPAHCIOPTHI MIAIPUEMCTBA 30KpEMa 3ali3HULS, BAHTAXKHUN
BOJHHI TPAaHCIIOPT, OpraHizallli aBTOTPAHCIIOPTHUX NEPEBE3EHb, aBlasliHii TOLIO;

— @eenyii NO HAOAHHIO MapKemuneosux nociye (peKIaMHl areHTCTBa,
MapKETUHTOB1 JOCIIAHUIIBKI (PipMHU, PI3HI KOHCYIbTATUBHI (HipMu);

— KpeoumHo-¢@iHancosi ycmanogu — J0TIOMararoTh MANPUEMCTBY (iHAHCYBaTH
ornepauii KymiBIi-MpoaaxKy ToBapiB, OepyTh Ha cebe CTpaxyBaHHS LUX YroJ TOILO
(OaHKM, KpeIUTHI Ta CTPAXOB1 KOMIIaHIi);

— ayoumopcuvKi hipmu.

3. Kouxypenmu.

He OyBae Takoi cutyarii, KoJu BiICYyTHSI KOHKYpEHIIis. ICHYI0Th pi3H1 BUIM:

— MOBApHO-p0006a KOHKYpeHyis — e KOHKYPEHIsl MK pPI3HUMHU BHUIAMU
TOBapiB, SKI MOXYTh BHKOHYBaTH mOAIOHI (yHKuil. Posrisgaerbes Takox
KOHKYpEHIIisl 3 00Ky TOBapiB-cyOCTUTYTIB (3aMiHHUKIB). [Ipukian Takoi KOHKYpeHIii
— KOHKYPEHIIisl MK aBTOMOO1I€M 1 MOTOIIUKIIOM.

— M06apHO-8U006a KOHKYpeHyis — 1€ KOHKYpEHIII MDK BHJaMH TOBapy.
Hamnpuxman, MK BUAaMH MOTOLMKIIB, aBTOMOOUIB. TyT BaXJIMBOTO 3HAYCHHS
HaOyBae Mapka ToBapy. bararo B uomy, e 60poTh0a Mixk MapkaMu — KOHKYPEHTaAMH.

4.  Konmaxmmui ayoumopii — Oynb-sika rpyIma, sika TIPOsBIIS€ peaJbHUuN 4u
MOTEHIIMHUK 1HTEepeC 0 OpraHizallii abo MOXe CIIpaBUTH Ha Hel MeBHUM BILIUB. J[o
HUX HaJIeXKaTh:

— @Dinancosi Kona, K1 MalOTh BIUIMB Ha 3/IaTHICTh MIAMPUEMCTBA 3a0€3MCUUTH
cebe kamitamom. lle OGanku, IHBECTHIIIHHI KOoMIMaHii, Opokepchki dipMu (HOHIOBOT
O1p>Ki, aKIIOHEPH MIAMPUEMCTRA.

— Koumaxmui ayoumopii 3aco0is inghopmayii OTIOMararoTh MPUBEPTATH YBary
IPOMAJICHKOCTI Ta CITOKUBAYIB MIAMPUEMCTBA JO HOTO MISUTBHOCTI.

— Konmaxmmui ayoumopii OepoicasHux 3akniaodié BIUIMBAIOTh HAa ISUTBHICTH
HiAIPUEMCTBA Yepe3 JIepKaBHE PETYIIOBAHHS MiANPHUEMHUIIBKOT TISUIBHOCTI, Y TaKUMA
croci0 KOOPJIMHYIOUN MAapKETUHTOBI pillieHHS (PipM.

— I'pomaoceki opeawnizayii HalekaTh 10 HEOKAHUX KOHTAKTHUX ayTUTOPIMH,
yBary SIKMX MIiAMPUEMCTBO HAMAraeTbCs HE TPUBEPTATH, MPOTE 3MYIICHE 3 HUMH
paxyBaTHCSL.

— Micyegi koumaxmui ayoumopii ma wupoKa epomaodcbKicms Xo4a i He TII0Th
BITHOCHO MIANPUEMCTBA TaK OPraHi30BaHO, SK II€ MOXYTh POOUTH TPOMAICHKI
oprasizaiii, mpore Oyab-Ke MIAMPUEMCTBO 3aIliKaBieHEe y (QOpMyBaHHI CBOTO
MO3UTUBHOTO IMIJIKY Cepe]l IMPOKOTO 3araiy.

— Buympiwni konmakmui ayoumopii, K1 CKJIaJaloThCsl 3 BIACHUX POOITHUKIB
MiATPUEMCTBA, MEHEKEPIB, WICHIB pay AUPEKTOPIB, IHIIIOTO MEPCOHAIY.

S. Ilocmauanvnuku — ue mnianpueMcTBa, (QIpMU, OKpeMl ocolOu, sKi
3a0€3MeuyoTh MNIAMPUEMCTBO Ta HOTr0 KOHKYPEHTIB MaTepialbHUMU PECypCamMi,
HEOOXITHUMHU JIJI1 KOHKPETHUX TOBapiB a00 MOCIYT.
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Buympiwne cepedosuuie mapkemun2y — 11€ Takl €IEMEHTH, 1K1 O€3110CEPETHBO
MOB'I3aH1 3 ASUIBHICTIO (PIPMH 1 KOHTPOJIIOIOThCA HEo. BHyTpiliHe cepenoBuie €
KOHTpOJIbOBaHE (PipMOIoO.

Woro cxradoei: Micis; wimi ¢ipmMu Ta 3aco0u iX JOCATHEHHS; OpraHizarliiiHa
CTPYKTYypa Ta iHpopMaliliHa cucTeMa; KaJpoBa Ta MapKETUHIOBA MOJITHKA.

Brympiwme mapxemunzoge cepedosuwe 6usHayaioms: (GopMma BIACHOCTI
KOMIIaH1i; HasiBHE YCTAaTKyBaHHs; Mpo¢eciiiHO-KBaMIPIKalitHUI CKIaa MpalliBHUKIB;
TEpUTOpIalbHE PO3TAlIyBaHHS KoMMaHii Ta cdepa ii ASUIBHOCTI; LI KOMIAHIi;
oprasizaniifHa KyJbTypa KOMIIaHii.

3. CerMeHTYBaHHSI PUHKY: MOHSITTSI, 3HAYEHHS Ta MPOIIEC.

Cecmenmyeanna punky — 1€ CHCTEMAaTH30BaHUM TMPOLEC PO3MOILTY
NOTEHLIMHOr0 PUHKY Ha TPYNH CHOKUBAYIB, SIKI MalOTh CHUIbHI MOTPeOU, MOTHBAILIIT
IIOJI0 MIPUAHSATTS PillleHb PO KYIIBIIIO MEBHOT'O TOBAPY/TIOCIYTH; PiBEHb JIOXOY Ta
JOCTYI IO PUHKY.

Merta cerMeHTyBaHHsI pUHKY — BUOIp cerMeHTa (a00 CerMeHTIB) CIIOKUBaviB, Ha
3aJI0BOJICHHSI TOTPeO AKOro Oye OpieHTOBaHA AISUIBHICTH PipMH.

Cezmenm puHKy — rpyIia CIIO)KHBAYiB, sIKI CX0K1 32 CBOIMHU XapaKTEPUCTUKAMU
Ta TMOBEJIHKOIO B MpOIleCci 3A1MCHEHHS MOKYMKH, OJHAKOBO pearyrooTh Ha Ti cami
CJIEMCHTH KOMIUICKCY MAapKETHUHTY Ta BiIPI3HSIOTHCS 3a IIMMU O3HAKaMU BiJ 1HIIHAX
Ipyn CHOKHUBAYIB.

TeopeTnuHor 06a3010 CerMEHTAIlil € MiIX0au, MOJACHI 1 METOIHU, Y Pe3ybTaTi
3aCTOCYBaHHS SIKMX OTPUMYIOTh CETMEHTU PUHKY.

Ilioxoou 0o ceemenmayii BU3HAYAIOTh, AKI KpUTEpli 1 3MIHHI BH3HAYalOTh
BIIMIHHOCT1 y TIOMHUTI CIIOKWBAayiB, IO € JOCTATHIMU IS BU3HAYEHHS I[IJILOBOTO
PUHKY:

— maxim «a Priory» BHKOPHUCTOBYETHCS, KOJIHM IOMEPEIHBO BiIOMI O3HAKH
CerMeHTallli, pO3MIpH Ta KUIbKICTh CETMEHTIB, iX XapaKTEPUCTUKH 1 KapTa IHTEPECIB;

— migxix «post hoc (cluster-based)» abo meToa GaraToMipHOro CTaTHCTUYHOIO
aHaJi3y BUKOPHCTOBYETHCS B YMOBaX HEBU3HAYEHOCTI O3HAK CErMEHTAIlll 1 CYTHOCTI
CErMCHTIB;

— «CTYIMHYACTHH» IMJAXiJ € PI3HOBHJIOM IIONEPEAHBOTO, alle Ma€ JICIIo
CKIQIHIMNAN aNrOpPUTM CErMEHTAI[IHHOTO BHOOPY 1 mepeadadae po3riisii peasbHOTO
CHBBIIHOIIEHHS MIXK CYKYITHICTIO TOPTOBUX MAapOK M CYKYIHICTIO TMTOKYTIIIIB.

Mogeni cerMeHrailii ONMUCYIOTh B32€EMO3B’SI30K TIOBEIHKH CITOKWBAYiB
3 KPUTEPISIMH CETMEHTAIlii Ta KOMIIJIEKCOM MapKETHHTY.

Meronu cerMeHTaiii BH3HAYAIOTh TOCIIJOBHICTH i 1 0a30Bi aHaIITHYHI
MPOLIeTypH, HA TIACTaBl YOO OTPUMYIOTh TPO(Disli pPUHKOBUX CETMEHTIB.

3nauennss ceemenmayii SIK €(PEKTUBHOTO IHCTPYMEHTApPil0 MapKETUHOBOI
IISTIBHOCTI  IOSICHIOETHCSA  TAKMMH i1 OCOOJIMBOCTSIMH:  CErMEHTaIis €
BUCOKOC()EKTUBHUM 3aCO00M KOHKYPEHTHOI OOpOTHOM, OCKUIbKM OpIEHTYE Ha
BUSIBJICHHS W 3aJJ0BOJICHHSI crieu(iuHUX NMOTpeOd CHOXKHUBAYiB;, OPIEHTYE AISIBHICTD
¢GipMu Ha TEBHY pPHUHKOBY HIlly; Jonomarae OuUlblll OOIPYHTOBAHO BHU3HAYUTHU
HalpsIMKA MAapKETUHTOBO1 AISJIBHOCTI  (PIpMHU; Ja€ MOXJIMBICTD BCTAHOBUTH
peaiCTUYH1 MapKETUHTOBI 111 BIUIMBA€ HA €(PEKTUBHICTh MAPKETUHTY 3arajoM.
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IIpoyec ceemenmyeanus punky BKIIIOUA€ TaK1 €TAIH:

Maxkpoceemenmyeanna (CTpaTeriuHe CETMEHTYBaHHSI) — Ma€ Ha MeTi
1IGHTU(IKALIII0 TOBAPHOTO PUHKY 3 SIKMM IPALIO€ Yn OyJie MpaloBaTh NIANPUEMCTBO:
NOoTpeOu NOKYMI[IB y MPOAYKTAX, TUIU MOKYMI[IB, TEXHOJOTII;

Mikpoceemenmyeanna (IPOJYKTOBE CETMEHTYBAaHHS) — BHU3HAYCHHS TpyM
CIOKMBAUIB JAHOTO MPOAYKTY Ha KOXHOMY 3 IIMX TOBapHHUX PHUHKIB (MOTpeOH,
nepeBarv, MOTUBU MoBeiHKH). [lepenOavae mpoBeeHHsI TaKUX €TaIliB: BUSHAUYCHHS
KpUTEPIiB CEerMEHTYBaHHS pPUHKY, BHU3HA4Y€HHS MNpPOQLUIIB CErMEHTIB, OIlIHKa
NpUBaOJIMBOCTI CEIrMEHTIB Ta BUOIp CTpaTerii OXOIUIEHHS PHUHKY, BHOIp LUIbOBHUX
CETMEHTIB, TIO3HIIIOHYBaHHS MPOIYKTY, PO3pOOKa MpOrpaMu MapKETHHTY.

Kpumepii ceemenmysanns cnosicuguozo purky:

— 2eoepaiyni’ perioH, TYCTOTa HaCEJICHHs, MPUPOTHO-KIIMATHYH] YMOBH;

— Odemoepagiuni: YUCEIbHICTh HACEJICHHS, CTaTh, BIK, CIMCMHMI CTaH, CKJIaJ
ciM’1, eTar JKUTTEBOTO IUKIY CiM’1, Mirpaiis (OCLIICTh YA MOOLTBHICTD);

~ COYIaNbHO-eKOHOMIYHI: OCBITa, COIIANIbHUI Ta MpodeciiHui CTaTyC, PIBEHb
JIOXO/IIB;

— ncuxoepaghiuni: CONiabHUNA KJIac, CTUIIb )KUTTS, THIT OCOOH;

~ N0B8ediHKO06I: THTEHCUBHICTb CIIOKUBAHHS TPOJIYKTY, UYTIUBICTD 10 (PaKTOpIB
MapKEeTHHTYy, CTYIiHb TOTOBHOCTI TPHUUHATTS TOBapy, CTYIiHb MNPUXHIBLHOCTI /O
¢bipmu, O4iKyBaH1 BUTOH.

Kpumepii ceemenmysanms npomucio8020 puHky:

— 00’exmueni: reorpadiuHi (po3MilIEHHS TMIAMPUEMCTBA, HOTO CKIIAIIB);
COITIATbHO-€KOHOMIYH1 (pO3Mip MiANMPUEMCTBA, HOTO OpraHizamiiiHi ¢opmu); Mera
3aKyIiBelb; (PaKTOPHU 110 BU3HAYAIOTH PIICHHS 010 3aKyITiBEJIb;

— ¢yb’exmusni o3naxku: nemorpadiuni (BIK, CTaTh); HAIllOHAJIBHO-KYJIBTYPHI
(ocBiTa, KyIbTypa); OCOOMCTICHI Ta MOBEIIHKOBI.

Jlns BU3HAaUYCHHSI KpUTEPIiB CETMEHTYBAHHS HEOOXITHO 3HANTH KOPEJAIII0 MIXK
TphOMa TPYNaMH YWUHHUKIB: MOTHBAIi (MPUYUHHM CIHOXXHBaHHSI), KIACH(PIKYIOUH
03HaKH (BiK, MPUOYTOK, CTHJIb )KUTTS, 3BUYKH 1 CMaKH TOIIIO), Pe3yJIbTAaT (BUI TOBapYy,
TOBApU-CYOCTHTYTH).

Ilpoghine ceemenmy BinoOpakae XapaKTEPHUCTHKHA CEPEIHHOCTATHCTUIHOTO
MOKYMIIS 3 aHATI30BaHOTO cerMeHTy. Omnuc mpodisito CerMeHTy PHHKY BKIIFOYA€E HOTO
MHEMOHIYHY Ha3By, cHenudiKy pPHUHKOBOI TMOBEIIHKH, CHEMU(DIKYy KOMIUIEKCY
MapKETUHTY, BETUYMHY Ta MICTKICTh CETMEHTY.

4. Bu6ip niJibOBHX CerMEHTIB PUHKY

[Ticns OmiHKM PI3HUX CErMEHTIB KOMIMAHIS TMOBWHHA TPHHHATH PIIICHHS,
CKUTBKH 1 SIK1 CETMEHTH BOHA Oyjie 00CIyroByBaTH, TOOTO BUOPATH IITHOBUM PUHOK.

Bubip yinvoeux cezcnenmie BKIOYaE:

— OIIHKY CTYTICHS MPUBAOIMBOCTI CETMEHTIB PUHKY: BUKOPHUCTOBYIOTH PUHKOBI
(po3mip cermMeHTa, IOCTYIHICTh, MEPCIEKTUBHICT TOIIO), KOHKYPEHTH1 (MOTYTHICTb
KOHKYPEHTIB, XapaKTep KOHKYPEHI[li, MOXIJIUBICTh MOSIBU HOBHX KOHKYPEHTIB),
MOJIITUYHI Ta colliaibH1 (pakTopu;

— oOrpyHTyBaHHS  BHOOpPY UUIBOBOTO  PHUHKY: TPOBOJAUTHCS  aHalI3
BIIMOBIIHOCT1 CErMEHTA JOBIOCTPOKOBIM METI MiANMPUEMCTBA, HASIBHOCTI HAJIEKHUX
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pecypciB Ta BU3HAYEHHS! KOHKYPEHTHHUX MepeBar NiANPUEMCTBA Y IbOMY CETMEHTI;

— BUOIp CTpaTerii OXOMJIEHHS PUHKY.

Buou cmpamezii oxonnenns punky:

Heougepenyitiosanuii mapxemune — KOMIAHIA BUpIIIYE BUUTU HA PUHOK 3
€IMHOI0 TMPOMO3ULIEI0, ITHOPYIOUM PO3ODKHOCTI MK CErMEHTaMU PHUHKY,
CKOHIEHTPOBYIOUHU CBOI 3yCHJUIS HA 3araJIbHOMY JUJISl CIIO’KUBAYiB MOTIHUTI.

Jlughepenyitiosanuti mapkemune — KOMIaHis IpUiMae pillieHHs Ipo Te, 1o Oyae
OpIEHTYBATUCS OApa3y Ha KUIbKAa PUHKOBUX CETMEHTIB 1 Il KOXKHOTO 3 HHX
pO3pOOJIATUME OKpEMHII TOBap 1 BUKOPUCTOBYBAaTMME BIJMOBIIHUNA KOMILIEKC
MapKETUHTY.

Konyenmposanuii mapkemune — KOMMaHIS CHPSMOBYE CBOi 3yCHJUIS Ha
OTPUMAaHHSI 3HAYHOT YACTKU OJHOTrO ab0 JEKUIbKOX CYOpHUHKIB. MOXJIMBI BapiaHTH
TOBapHOI (MMPOCYBAHHS OJHOTO MPOAYKTY a00 MPOIYKTOBOTO CETMEHTY Ha BECh PUHOK)
ab0 pMHKOBOI1 crieniaiizanii (moBHOMAacIITaOHEe 0OCITYyTrOBYBAaHHS €IMHOTO CErMEHTa B
pamMKax TOBapHOi KaTeropii

Hiwesuii mapkemune — BeIeHHS TIJIOBOT aKTUBHOCTI Ha OJHOMY a00 KUTBKOX
Iy’XKe Malaux (pparMeHTax puHKY.

Inousioyanizoeanuii mapkemune repeadadae po3poOKy OKPEMOTO KOMIUICKCY
MapKETUHTY JUIsl CIIO’KMBAYiB, 110 MAIOTh BY3bKO crielu(iyHi moTpeoH.

Omninka BHOpaHOi cTpaTerii MapKETUHTY 3/11MCHIOETHCS HA OCHOB1 KpUTEPIiB ii
BIATMOBIAHOCT] LUISIM IMIJNPUEMCTBA, CTaHy 1 BUMOI 30BHIIIHBOTO MAapKETHHIOBOI'O
CepeIOBUILA, TOTEHITIANY 1 MOXKIMBOCTEH MIJIPUEMCTBA, CTYIIEHS PU3HKY.

5.Ilo3unionyBaHHsA

Io3uuionysanna moeapy — npouec CTBOPEHHS PUHKOBOTO IMIJIKY TOBapy Ha
OCHOBI BHUSBJIICHUX MOTHBAIlI CIIOKHMBAa4iB 3 METO (POpMyBaHHS B CBiJIOMOCTI
IIJTLOBUX CITOKMBAUYIB YHIKAJIBHOTO CHPUHHATTS TOBapy, BIAMIHHOTO Bij TOBapiB
KOHKYPEHTIB.

Ilo3uuin mosapy — Halip acolialii, ki CIIo>KUBa4 3 HUM TIOB’ SI3YE.
OcHosni haxmopu, wo éniusaroms Ha CTPATETIIO MTO3UITIOHYBaHHS:

— IIJIOBI CITOKMBAYi: MOTHBAIIli TOKYIIKH, MOJIEJI TTOBEIIHKH,

— IIUTl Ta CTpaterii: LIl Ta PUHKOBA CTpaTEris MO0 MapKd B KOHTEKCTI
3arajpbHOI cTpaTerii MiANpPUEMCTBA;

— IIJTbOBI KOHKYPEHTU: PECypCH, IOTOYHI TO3MWIlli HAa PHHKY,

XapaKTep peaKilii.

Ilpouec no3uuionyeannsa BKIOYAE TaKl €TAIH:

— Bubip ToBapHOi Kareropii.

— Amnai3 mo3uIlii KOHKYPEHTIB.

— Bubip Mozeni KOHKYpeHTHOT TOBETIHKH.

— Bubip nudepenttirorogoi a0 mapuTeTHOI MOJIETI TO3UIIIOHYBAHHS.

— BuOip kputepiiB MO3UIIOHYBAHHS.

— @opMyBaHHS KOHIIEMIIi TO3UI[IOHYBaHHSI.

Cmpame?zii no3uyiony8amHsi.

— TO3UIIIOHYBaHHS Ha OCHOBI cHelu(}IYHUX XapaKTEepPUCTHUK TOBapy — Ha
OCHOBI paI[lOHATbHUX KPUTEPIIB;
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— KOHKYpPEHTHE MO3UI[IOHYBaHHS: CYNEPHUIITBO, NU(epeHIialis, 101aTKOBa
BUT0/la, HACJITyBaHHs, IIIHOBUI BUKJIMK, HIIIIA;

— TIO3UI[IOHYBAaHHS 32 IMIJPKEM — HAa OCHOBI €EMOLIIMHUX KPUTEPIiB;

— 3axuCHe NO3ULIOHYBAaHHS:  OCTPIBHUM  3aXUCT, (PIAHTOBUI

3aXUCT cyOopeHaamMu, (hIaHroBl MapKu.

Bubip  kinbxocmi  kpumepiie  no3uyiomysanus: Ha  MIICTaBl  €JUHOI
XapaKTepUCTUKH, MOJBIHHE MO3UIIIOHYBAaHHS, TOTPIMHE MO3UIIIOHYBAaHHS.

KowMraHis mocsrae KOHKypEHTHOT ITepeBard B TOMY BHIIAJIKy, KOJIM BOHA MOYXKE
3alHATH TaKy MO3UIII0, 11100 3a0€3MeuyBaTH Cl0K1UBayaM LJIbOBOTO PUHKY HaWBHUIIY
IIHHICTh 32 PaXyHOK MPOMO3MIlIi TOBAapIB Ta MOCIYT 3a HUKYUMH I[IHAMHU, HIK Y
KOHKYPEHTIB, a00 3a paxyHOK HaJaHHs CIIOKHUBayaM OLIBIIIUX BUTO/I, 5IK1 JIOCTATHHO
KOMIICHCYIOTh BHIIII IIiHA HA TOBAPH Ta IMOCTYTH.

Kapma cnputinamms — iTHCTpyMEHT MO3UII0HYBaHHS TOBAPIiB, TPU3HAYCHUH JJIsI
HAOYHOTO 300pa’KeHHs OJU3bKOCT1 M)XK TOBapaMu a00 CErMEHTaMH, 110 BUMIPIOETHCS
B T€PMiHAX IMCHUXOJOTTYHUX (DAKTOPIB, JJIS OIIHKH SIKMX BHUKOPUCTOBYETHCS METO]
0araToBUMIpHOTO IIKAJIOBAaHHS CIHOXKUBUMX MNpedepeHiii Ta crnpuiHATTa. Jnsa ix
noOy/I0BH TIPOBOJSITH ONMMTYBAHHS CIIOKMBAdYiB: BOHU BIJIOBIal0OTh HAa TUTaHHS
CTOCOBHO TOBapy, 0a3ylO4YHCh Ha BJIACHOMY JIOCBiJli MOTO BHUKOPHCTAHHS Ta CBOIH
JyMII1 TII0JI0 TOTO, IKUM HOMY CITiJl OyTH.

Buou kapm cnputinamms.:

— 3aJIeXKHO BiJl PO3MIPHOCTI: MPOCTI (PO3MIPHICTh =2) Ta CKJIaIHI (PO3MIPHICTh
oubIe 2);
3aJIEKHO Bil METOIIB TOOYTOBH: Ha OCHOBI IHTYillli Ta Ha
OCHOBI CTATUCTUYHUX METO/IIB.

— Kapra cipuliHITTS 1a€ BIAMOBII HA TaKl MUTaHHS:
Sk pi3HI MapKH HA PUHKY CIIPUHMAIOTHCS CIIOKHWBadYaMu?

— SIlkuM X04yTh OauuTH TOBap Ii€l KaTteropii pi3HI I'PymH CIIOXKUBaYiB 1
HACKUTBKM BOHHU 33/I0BOJICH] THM, 110 IPOMTOHYETHCS HA PUHKY?

— SIKi € MOXJIMBOCTI JJIi CTBOPEHHS HOBHX MapoK a00 HaWKpalll MIIIXd
Moaudikallii HasIBHUX MapoK?

Memoou nobyoosu kapm cnputiHammsi:

— BusHaueHHs BINMOBITHUX MapoK (MapKu MOBHHHI OyTH J00pe 3HaloMmi
OUTBIIIOCTI PECTIOH/ICHTIB) 1 03HAK (IO BIUTMBAIOTH HA MpedepeHIlii CIIOKUBAYIB) JJIs
iX OpIBHSIHHS.

— Ominka oOpaHHX MapoK CIOXXHMBadyaMU 3a ITATH- a00 JecSITHOAITHHOIO
ITKAJIOKO.

— TloGynoBa igealbHOT TOYKH — MIPOBOJAUTHCS MPSIME OMUTYBAHHS CIIOKHBAYIB
mo/10 peepeHTHOTO PIBHA KOXHOT 3 03HAK, J1aji 3a JIOMOMOTOK0 TUCKPUMIHAHTHOTO
abo0 perpeciiiHOro aHami3y OyAylOTh i1eabHi TOYKU 200 BEKTOPH MpedepeHIii.

IIpoyec nobyoosu ma ananizy kapm cRpuiHIMms:

— BHW3HAYE€HHS BIAMOBIIHUX MapOK 1 03HAK JIJI MOPIBHSHHS;

— OIl[IHKAa 00paHuX MapOK;

~ moOyJ0Ba 171eaIbHOT TOUKH a00 BEKTOpa npedepeHiliif;

— BU3HAYEHHS NO3MIIII HOBOTO TOBapy/Mapku a0 aHalli3 PO3XOJXKEHb Ta
BU3HAYEHHS HAIIPSIMIB PETIO3UI[IOHYBAHHS HASIBHOTO TOBapy/MapKHu.
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Po3xomkeHHsT 3aayMy TMO3WIIIOHYBAaHHS Ta TIO3WIIII MapKd € pPe3yJbTaToM
NOMWIOK y TPOCYBaHHI, M1l KOHKYpPEHTIB, 3MIHM CHOXHMBYMX IiepeBar aodo
HEJI0OCTaTHBO TJIMOOKOTO aHami3y puHKY. [loOymoBa KapT CHPUUHATTSA A€ 3MOTY
3HAWTH Ta MPOAHAII3yBaTH OCHOBH1 PO3XOKEHHS.

J1o HMX BITHOCSITh:

— PO3XOIKEHHS MDK ~ KOHUEMNIIE  MO3UIIOHYBAaHHSA  1peaJbHUMU
BJIACTUBOCTSIMU TOBapy, COPUUYUHSE BIIMOBY Bijl TOBTOPHUX IMOKYIIOK;

— PO3XOJ’KEHHS MK KOHLEIIII€I0 MO3UI[IOHYBaHHS Ta il peanizaiieto (3aiBuii
KpeaTHuB B peKJiami);

— PO3XOJKEHHS MK pealli3allicio MO3UIIOHYBaHHS Ta CIIPUUHSITTAM LIHHOCTI
TOBapy/Mapku (HETIEPEKOHINBA peKiiama);

— PO3XOJDKEHHS MDK pPEaJbHUMH BJIACTUBOCTSAMH TOBApy Ta CHPUHUHATTIM
I[IHHOCT1 TOBapy/MapKH (MOJIOKO y TE€Tpanakax Ma€ MICTUTH KOHCEPBAHTH );

— PO3XOJKEHHS Mk KOHIIEMIIIEIO MO3UI[IOHYBAHHS Ta CIPUUHATTSAM LIHHOCTI
TOBapy/Mapku (ITOMUWJIKW MPU CTBOPCHHI Ha3BM MapKH, YIMAKOBKH, MapKETHHTOBHUX
KOMYHIKaIlii TOIIO);

~ PO3XOIKEHHS MDK CHPUHHSATTSAM I[IHHOCTI TOBAapy/MapKuh Ta OYIKYBAaHOIO
IIHHICTIO Ta IIHOW (Hee(eKTHBHA MO3MIlis TOBapy abo0 CBiloMa 3MiHA CIOKHUBYKX
npedepeHiriii);

— PO3XOJKEHHS MDK CHPUUHATTSAM IIHHOCTI TOBapy/MapKu Ta CHPUUHATTIM
KOHKYPEHTIB, MIHIMI13Y€ThCsI IPH BUKOPUCTAHHI CTpATeTii HaCIiyBaHHS,

— PO3XOJKEHHS MK KOHIICTIIIEIO MO3UI[IOHYBAHHS 1 OU4IKYBaHOIO IIHHICTIO Ta
I[IHOIO, MOXE CBIAYATH TPO HAMaraHHs MIANPUEMCTBA 3MIHUTH CIIOXKHUBYI
npedepeHtrii.

HeoOxiaHICTh peno3uIlionyBaHHS BUHUKAE y TAKUX BUIIAIKAX, KOJIU:

— 3HIKYETHCS MPUBAOJIMBICTD I[IJILOBOI'O CETMEHTA JIJISl MAPKU;

— HU3bKa e(DEKTUBHICTH MO3UIIIT;

— TIO3UIIISI MAPKU CTAa€ HU3BKOPEHTAOCTHHOTO.

Cmpame?cii peno3uyiony8auHsA:

— 3MiHa CIPUAHATTS MapKHU.

KoHkypeHTHE M0o3uI1i0HyBaHHS.
— IlepemimieHHs i1eanbHUX TOYOK.
301IBIIIEHHS BaXKJIMBUX O3HAK.
BBenenHst HOBUX O3HAK.

— JIOnOBHEHHS MApKHU.

6. IloBeaiHka cmo:XKUBayiB HA Pi3HUX TUNAX PUHKY.

Ilosedinka na cnoxcueuomy puHky.

Ilosedinka cnooxcusauié BU3HAYAETHCSA SIK Jii, IO BUKOPUCTOBYIOTHCS JIFOABMHU
py pUa0aHH1, CIO’KMBAaHHI TOBAPIB 1 MOCIYT Ta MO30aBJIeHH] B/l HUX.

[ToBeninka croXMBaviB - HayKa Mpo Te, “doMy JOau KynyioTs . [IpomaBiesi
MPOCTIIlIe PO3pOOJIATH CTpATErii BIUIUBY Ha CIIOXHWBAYiB, KOJM BiH 3HAE, YOMY JIFOJIU
KYIyIOTh ME€BHI MNpOAYKTH abo wmapku. JlOCHII>KeHHS CHOKUBAHHSA IMOJIal0Th
BUPOOHUKAM 1 TPOJIaBISIM 1]1€1 HOBUX MPOYKTIB Ta CTPATEr1d KOMYHIKAIIii.
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Cnoorcueuuil puHox — 1€ OKpeMi 0cOOM 1 JOMOTOCIIOAAPCTBA, SIKI KYMYIOTh
TOBapH Ta MOCIYTH JJI1 0COOUCTOTO CIOKUBAHHS.

Daxmopu, SKI 86NI1UBAIOMb HA NOBEOIHKY CHONCUBAUIB:

1. @akmopu kyrvmypHoco nopsaoky 3AIUCHIOIOTH HAWUOUIBII CHWJIBHUK 1
rIMOOKUM BIUTMB HA KyMNIBEJbHY MOBENIHKY croxuBadiB. Jlo Takux ¢akropis
BIJTHOCSATD:

~ KyIbmypa — OCHOBHA TIEPIIONPUYHHA, KA BU3HAYAE MOTPEOH Ta MOBEIIHKY
JIOJIMHY, /K€ JIIOJICbKAa MOBEJIHKa — II€ pe3yJbTaT ii BUXOBaHHS B ICHYIOUOMY
CYCIILIBCTBI;

~ CcyoKyILbmypa — 1€ CKIIaJoBa KYJIbTYPH, KA Ja€ MOXKIUBICTh CBOIM ujeHaM
OUTBII KOHKPETHOIO OTOTOXKHEHHS 1 CHUIKYBaHHS 3 MOAI0HMMHU coOi (rpymu ocib
OJIHI€T HAIlIOHATBHOCTI, PENIriiHI TPYIH, PACOBI IPYIH);

~ coyianvbHull Kaac — 1€ HaJeXHICTb JIIJAUHM JI0 TIEBHOTO CYCHUIBHOIO Kiacy.
CycnuibHi Kiacu — 1€ cTaOUIbHI I'pyNu B MeXaX CYCHUIbCTBA, SIKI PO3MIIIEHI B
1EpapXIYHOMY TOPSAJIKY Ta XapaKTePHU3YIOThCS HASBHICTIO B 1X WICHIB MOMIOHHX
ySIBJICHb PO I[IHHOCTI, IHTEPECiB Ta MOBEIIHKH.

2. @axkmopu coyianbHo2o nopsaoky. J1o HUX BITHOCATHCS:

— pegepenmnui epynu — TPyIU, 10 3AIUCHIOIOTh TPAMUNA a00 MOOIYHUM BIUIMB
Ha BITHOCHWHU YM TIOBEIIHKY JIIOANHH. ByBaroTh MEpBUHHI KOJIEKTHBH, 1110 3/[IHCHIOIOTH
NpsIMUI BIUIMB Ha JIFOJUHY (JIpY31, CYC1AH, KOJIETH MO poOOTI) Ta BTOPUHHI KOJIEKTUBH,
SK1 371ACHIOIOTH MOOIYHUN BIJIMB HA TOBEIIHKY JIOAUHU (TIpo(CHiIKMU, pemiriiHi
00’ e€THaHHS);

— cim’a — Tie¢ HaWOUIBII BaXJIMBa B paMKax CYCIUJIbCTBA OpTraHizallis, 10
BIUIMBA€ Ha KYIIBEJIbHY CIPOMOXHICTh Ta KYIIBEJIbHY MOBEIIHKY JIOJUHU. byBae
ciM’s1 OaTBHKIB, BIJ] SIKOT JIFOJJMHA OTPUMYE CTABJICHHS JI0 PEJIIrii, MOJITHKHA, €KOHOMIKH
Ta HOBOCTBOPEHA CiM’s, SIKY JIFOJIMHA CTBOPIOE CaMa;

— coyianvHi poi — 11 PO, K1 BUKOHYE JIFOJMHA B PI3HUX COIIAIbHUX TpyIax
(HampuKaz, J09Ka, APy KUHA, MaTH, KEPIBHUK (ipMHU).

3. Daxmopu ocobucmozo nopsaoky. J1o HUX BITHOCSATHCS:

— GIK [ eman cummeeoeo yukay cim’i. 3 BIKOM BIAOYBarOThCS 3MIHU B
ACOPTUMEHTI Ta HOMEHKJIATypl TOBApIB, SIKI KYyIMye€ JIOJUHA. XapaKTep CIIOXUBAHHS
3aJIeKUTh TAKOXK 1 BiJI )KUTTEBOTO IMHUKITY CiM’1 (XOJIOCTSAK, MOJIOAATA, CIM’ S 3 MAJIMMHU
JTTBMH TOIIIO);

— pio 3anamvb (pOOITHUK, CITYKOOBEIh, KEPIBHUK KOMIIaHii);

— eKOHOMIYHe NOJIOMCEeHHS, SIKe BU3HAYAETHCS PO3MIPOM PO3XITHOT YAaCTUHU
JI0XO/11B, PO3MIPOM 320113 PKEHB 1 aKTHBIB, KPEAUTOCIIPOMOKHICTIO;

— cnocib  ocummsa — 1e ¢GopMu OyTTS IIOIWHA B CYCHUIBCTBI, SIKi
BiToOpaXkaroThes B ii MISIIBHOCTI, IHTEpEcax, MOTJIsaax;
— mun ocobucmocmi — 1€ CYKYINHICTh XapaKTEPHUX IICHXOJOTIYHUX

XapaKTepUCTUK JIOJIMHU, SKa 3a0e3medye BIAHOCHY MOCTIAOBHICTH 1 TMOCTIHHICTH 11
peakilii Ha HAaBKOJUIIHE cepenoBHIle (BIEBHEHICTb B €001, BIUIMBOBICTD,
HE3aJIeXKHICTh, arPECUBHICTh, BATPUMAHICTH).

4.  Daxmopu ncuxonoeiunoco nopsaoky. J1o HUX BITHOCATHCS:

— momusayisi. MOTUB — 1Ie HyXJa, AKa CcTajla HaJOiIJMBOIO, IO 3aCTaBIISIE
JIOJIMHY IIYKATH MIJISIXU 1 CIIOCOOH 1i 33JI0BOJICHHS.
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~ cnputiHamms — TPOILIEC, 3a JOMOMOTOI0 SKOTO JIIOJIMHA BigOupae, opraHisye
Ta 1HTEpHpeTrye 1HQOpMaIlito, IO TMOCTYIMae, i CTBOPEHHS CBO€I KapTUHU
HABKOJIMIITHBOT'O CBITY;

— 3aC80€HHs — 11 TIeBH1 3MIHM, SIKI BiIOYBAaIOThCS B TMOBE/IHIN JIFOJUHU 1]l
BIUTMBOM 11 I0CBIY;

— @neGHeHicMb — XapaKTePUCTHKA JIIOJUHOIO YOro-HeOY/Ib, TaHa B AYMKaX;

— GIOHOWleHHsA — 1I€ TIO3UTHBHA a00 HEraThBHA OIlIHKA JIIOJUHOI SKOTOCh
00’€eKTa uu 111, IKa CKJIajacsl Ha OCHOB1 HasIBHUX 3HAHB.

Ilpouec npuiinammas piuieHHA nPO NOKYNKY CKI1A0AEMbCA 3 R’ AmMu emanie.

1. Vceioomnenus npobdbnremu. Ilponec TOKYNKH TMOYMHAETHCS 3 TOTO, IO
NOKYTIEIlb YCBIIOMIIIOE MpobiieMy abo motpedy. BiH BiguyBae pi3HULIIO MK CBOIM
peanbHUM 1 OakaHuM ctaHoM. [loTpeda Moke OyTH BUKIIMKaHA TIOIpa3HUKAMMU:

— BHYTpIIIHIMU (TOJ0J, cripara). JIto/luHa 3HA€ K CIIPaBUTHUCS 13 IUM CTaHOM
1 OPIEHTYETHCA HA TOBAPH, SIKI MOXKYTb 3a/I0BOJIBHUTH 1110 TPOOIIEMY.

— 30BHIIIHIMHU (3aMax CMavHOi i1, aBTOMOOLIb Cycijia, peKiama BiJIOYNHKY).

Ha 1poMy erami mnpopaBueBi HEOOXiTHO BHUABUTH OOCTaBUHHU, SKi
I TOBXYIOTH JIFOAWHY JI0 YCBIIOMJICHHS TIPOOJIEMH, 30KpeMa BUSCHUTH:

AK1 came 1MoTpedu abo nMpoOIeMu BUHUKIIU?

— YUM BHKJIMKaHE 1X BUHUKHEHHS?

— SIKUM YUHOM BHBEJIM BOHU JIIOAMHY HAa KOHKPETHUI TOBap.

2. Towyx ingpopmayii. 30ymKeHUN CIOXKUBA4Y MOXKe IIyKaTH iH(opMailito, a
MO3Ke 1 He mykaTh. SIKio 30y/KeHHs CUJIbHE, a MOTPIOHUN TOBap JIETKOIOCTYITHUM,
TO CIOKMBA4 BiJlpa3y 3A1MCHUTH MOKYIKY. SIKIIO Hi, TO HYXK/Jla BIAKIAAETHCS B HOTO
nam’siTi. [lpu npoMy crokuBau IIyKaTUME JOAATKOBY iH(opmanioo. B momrykax
1HOpMaIlii CTIOKMBAaY MOXKE 3BEPHYTUCS JI0 TAKUX JIKEPET:

— ocobucri (ciM's, 1py3i, CyCiau, 3HaAHOMI);

— KOMepIiiHi (pekiiamMa, MpoJIaBIli, yIaKOBKa, BUCTABKH);

— 3arajlbHOJOCTYIIHI (3acoOu MacoBoi iH(popmarrii);

— JKepelia eMITPUYHOTO JOCBIAY (BUBUEHHS, BAKOPUCTAHHS TOBAPY).

3. Oyinka sapianmis. Ha 1boMy eTalrri Crio>kuBad 371HCHIOE BHOIp cepe] KUTbKOX
aTbTEPHATUBHUX MAapOK TOBapy, TOOTO oOIiHIOE iHpopMamito. [lpu mpomy BiH
KOPHUCTYETHCS TAKUMH OCHOBHUMH TTOJIOKEHHSIMH :

Koxen cnoxuBay posrisgae Oyap-sSKHil TOBap SK HaOIp BIIACTHBOCTEH.
CrioxuBay mpuaae KOXKHIN BIACTUBOCTI PI3HY CTYMIHb BaXJIMBOCTI.

XapakTepHi BJIACTUBOCTI — 1€ Ti, K1 CMOKMBA4 Ha3BE HAWUIMEPIINMH, KOJIU
HOTO0 3aMUTal0Th MPO SKICTh TAHOTO TOBApY.

CnoxuBay cTBOpro€ €001 HaOip BIACTUBOCTEH MPO KOXKHY MAapKy TOBapy
(o6pa3 mapku TOBapy).

KoxHiii BTacTHBOCTI TOBapy CMOKMBAY MPUMHCYE (YHKITIFO KOPUCHOCTI.

KombGinaris BJIACTUBOCTEW 3 HAMOUIBIIIOW KOPHUCHICTIO 1 JacTh
MOPTPET 1/1eaTbHOT MapKH TOBAPY MJIS CITOKMBAYA.

4. Piwenns npo nokynky. IIiciisi OLIHKK BapiaHTIB y CIOXUBada (POpMYyeThCS
HaMmip 3JIMCHUTH TMOKYIKY. AJie Ha NIUIIXY BiJ HaMipy 10 NPUUHSTTS PILICHHS B
CIIpaBy MOXYTh BTPYTUTHCS 11I€ /1Ba (paKTOpH:

— BIIHOIICHHS 1HIIMX JIOJICH, 30KpeMa IHTCHCHUBHICTh HETATUBHUX B1IHOIICHB
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IHIIMX OCI0 70 BUOPAHOTO BAapIaHTy Ta FOTOBHICTh CIIOXKMBa4Ya MPUUHITH MOO0aXKaHHS
IHIITNX 0OC10;

~ HenepenbavyeHi 00cTaBUHU (BTpaTa poOOTH, 1HIIIA BUTPATa IPOLLIEH).

5. Peakyia na noxynxy. Kynusuiu ToBap, croxxuBad OyJe 3aJ10BOJIEHUI a0o
HE3a/I0BOJICHU HHMM. 3aJI0BOJICHHA YW HE3a/JI0BOJICHHS TOBApOM BiJi0’€ThCS Ha
MOJANBIIINA TOBEAIHI CHOXKMBaya. Y BHUIAJKY 3aJ0BOJIEHHS BIH KYNHUTh TOBap 1
HACTYITHOTO pa3y, a TAKOX MOIUTMTHCS BIATYKaMU 3 IHIIUMU JTt0pMH. He3agoBonennii
CIOXKMBau pearye iHakime. BiH MoXe BiAMOBHUTHUCS BiJl KOPUCTYBaHHS TOBAapoOM,
MOBEPHYTHU MOro MpoJaBiio ado MonpoOyBaTH 3HAUTH CHPUATIUBY 1H(OpPMaIIIO PO
peaIMeT MOKYIIKH.

Ilogedinka na punky nionpuemcme.

Punok nionpuemcme — 1€ PUHOK, HA SIKOMY OCHOBHUMH IOKYILSMH €
PI3HOMaHITHI OpraHizailii, siki KynylTb TOBapH Ta MOCIYyTU a0o0 Il BUPOOHUYOIO
CTHIOKUBaHHS, a00 3 METOI0 Mepenpoaaxy, abo i BUKOHAHHS MEBHUX COIIAJIbHUX
GyHKIIIH Ta Iporpam.

Ilpouec npuiitnammsa piwienns nPo NOKYNKY HA PUHKY MO8apis
RPOMUCTI08020 NPU3HAYUEHHA 6KIIOUAC 8 ceDe cim emania:

1. Vceioomnenus npobaemu (BUITyCK HOBOTO TOBAPY, PEKOHCTPYKITisSL, PEMOHT).

2. V3aeanvmenna Hyxco i nompe6. YCBIIOMUBIIM MNpoOJeMy KOMIIaHis-
MIOKYTIEIh IIOYMHAE PO3POOKY crierudikallii ToBapy; 3a3BHuai sl IbOTO 3BEPTAIOTHCS
no ¢axiBuiB 3 (GYHKIIOHAIBHO-BAPTICHOTO aHami3zy. OYHKIIOHAJIBbHO- BapTICHUMN
aHaji3 — 1e crnocid 3MEHIIeHHST BUTpAT, 110 Mepeadavae JOCKOHAJIE BUBYCHHS YCiX
HEOOX1THMX KOMITOHEHTIB 3 METOIO 3’ SICYBaTH, YA HE MOKHA 32 JIONOMOT'OI0 BHECEHHS
3MIH 0 KOHCTPYKIIii, CTAH/IapPTIB UM TEXHOJIOT1i 3SMEHIIIMUTHA BUTPATH HA BUTOTOBJICHHS
ToBapy. OpraHizailis BU3Ha4a€ 3arajibHi XapaKTEePUCTUKU MOTPIOHOTO TOBApy 1 HOTo
KUTBKICTb.

3. Tlowyxu nocmauanvhuxie. MeHemKep 13 3aKymiBIl IIyKae TOBap Ha
Crieniagi3oBaHUX MaIaHIMKaX POy OHJIAWH M oIiaifH.

4. 3anum nponosuyit. Ha etami 3amurty MEHEIKEp IPOMNOHYE OOpaHUM
OCTavYaJIbHUKAM BUCTYIIUTHU 31 CBOIMH IPOTIO3UITISIMH.

5. Bubip nocmauanvHuxka. Ha HacTymHOMYy eTami oOpradizailis BHBYAE
MPOTIO3HIIIT, 110 HAMIANIUIHA, 1 00UPalOTh OJHOTO a00 KUTBKOX MOCTavyalbHUKIB. [Ipn
IIbOMY JI0 yBaru O0epeThCs HE TUIbKH TEXHIYHA KOMIIETEHTHICTh ITOCTaYaJbHUKIB, ajie
M X 37aTHICTH 3a0€3MEUYUTH CBO€YACHY IIOCTaBKY TOBapy Ta HaJIEXKHHUH pIBEHb
00CITyroBYBaHHSI.

6. Ogopmnennsa 3amoenenns. OpraHizamis odoOpMIIsi€e 3aMOBICHHS Ha
MOKYTIKY, /Ie BKa3y€ TEXHIUHI XapaKTePUCTUKU TOBAPY, HOT0O KUIbKICTh, YaC MOCTaBKH,
YMOBH MMOCTaBKH, TAPaHTII.

7. Ooeporcanns mosapHo-MaTepiadbHUX IIHHOCTEH.

I[IuTaHHs 1151 CAMOKOHTPOJII0
1. JlaitTe BU3HAUYCHHS MOHATTIO ‘“MapKETHHTOBE CEpEIOBUIIIE’ .
2. JlatiTe BU3HAYCHHS MOHATTIO “akTopu MakpocepenoBuia Gpipmm’.
3. ki Bu 3HaeTe ckiagoBi BHYTPIITHBOTO CEPEIOBUIIIA MAPKETUHTY?
4. B 4yomy nonsira€ CyTb CErMEHTYBaHHS?
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5. OnuiiTh IpoLec CErMEHTYBAHHS PUHKY.

6. Illo € chnubHOroO Ta BIAMIHHOIO MDK CErMEHTYBAHHSIM MPOMUCIOBOL 1
CIOKUBYOT MPOTYKIIIi?

7. 3 AKUX CKJIaJJOBUX CKJIAJIA€ThCS BUOIP IUILOBUX CETMEHTIB?

8. JlaiiTe BUBHAYEHHS MOHATTIO “NMO3UIIIOHYBAaHHS .

9. Sxi cTparerii peno3unitoBanns Bu 3naere?

10. SIki eTanu BKJIIOYAE MPOLIEC MO3ULIIOHYBAHHS?

TEMA 4. MAPKETUHI'OBA TOBAPHA TTOJIITUKA

Ilnan
1. TloHsTTS TOBapHOI MOJITUKU, MPOOJIEMH ii HOpMyBaHHSI.
2. Togap, iforo piBHi.
3. ACOpPTUMEHT 1 HOMEHKJIAaTypa TOBapIB.
4. Mapka 1 ynmakoBKa TOBapy.
5. JKurreBuit UK TOBApPY.
6. Po3poOka HOBUX TOBapiB.

1. IToHATTSA TOBAPHOI NOJITUKHU, P0OJIeMH ii POPMYBAHHS.

Mapxkemunzoea moeapna nojaimuxka — 1€ MapPKETUHTOBA JISUIBHICTh
HiAIPUEMCTBA, SIKa TIOB’ 13aHa 3 peallizalll€lo CTpaTeriYHUX 1 TAKTUYHUX 3aXO0/11B 010
3a0e3Me4eHHs] KOHKYPEHTOCIIPOMOKHOCT1 TOBapiB, a TaKoX (popMyBaHHS TOBApHOTO
noptdens 3 METOIO 3a/I0BOJICHHS TOTPEO CMOXKMBAUIB Ta OJIEPKAHHS MPUOYTKY.

Po3pob6ka ToBapHOI MOJITUKY TIepeidadac BAKOHAHHS HACTYITHUX 3A80AHb.!

— KOMIUIEKCHUH aHaI13 MOKJIUBOCTEH JIF0UMX PUHKIB 3 TIO3UIIi1 3a0e3MeUeHHS
YCHIITHOT peaizallii monepeHboi HOMEHKIATypHu MPOAYKIlii, TOOTO OIliHKa PUHKIB
30yTy;

~ OIlIHKa piBHS KOHKYPEHTO3JAATHOCTI BJIACHOTO TOBapy W aHAJIOTIYHOTO
TOBapy, BUPOOJIECHOTO KOHKYPEHTAMU,

— BUOIp HAWUCHPHUATIMBIIIMNX PHUHKIB 1 BCTAHOBJICHHS JJISI KOXKHOTO 3 HHUX
BIIMMOB1THOT HOMEHKJIATYPH MPOIYKIIii, 00cATY peanizarii, IiHuU;

— aHaJji3 3MIHU BUTOPTY, BUBHAYCHHS 1i ONITUMaIBHUX OOCSTIB 1 BIATIOBITHUX 1M
I[iH, a TaKoX po3poOKa TUIaHy TMEpPCIEeKTHBHOT HOMEHKIATYpH MPOAYKIIl 3
ypaxyBaHHSM i1 KOHKYPEHTO3JaTHOCTI.

Daxmopu, wo eniuaroms Ha opmMy8arHs MOBAPHOI NOAIMUKY. SKICTh TOBAPY;
CYTHICTH TOBapy ((hi3M4Hi Ta XIMI4H1 BIaCTHBOCTI); (DyHKIIIT TOBapy (yHIBEPCATBHICTh
3aCTOCYBaHHS, HAJIWHICTh (PYHKI[IOHYBaHHS, TPUBATICTH €KCILTyaTaIlii); 30BHINMTHICTH
TOBapy, sIka HallJIeHa Ha CTBOPEHHS J0JIaTKOBOI KOPUCHOCTI; (opma TOBapy 1
YIaKOBKH; KOJIp TOBapy 1 yIaKOBKH.

Jlpyeopsaoui  ¢pakmopu: Ha3zBa TOBapy; MOXIHUBICTh IMICIAIPOIAXKHOTO
00CIIyrOByBaHHS CHOKUBAYiB; I[1HA TOBapY.

2. ToBap, iioro piBHi.
Tosap — uie Bce, 0 MOXKE 33JJOBUILHUTH MOTPEOY 1 MPOMOHYETHCA HA PUHKY 3
METOIO MPUBEPHEHHS YBaru, Npua0aHHs, BAKOPUCTAHHS a00 CIIOXKUBAaHHS.
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1106 3a10BUIBHUTH MOTPEOM CIOKUBAYIB MPU BUKOPUCTAHHI Ta CIOXUBaHHI
TOBapy, PO3pOOHUKAM MOTPIOHO PO3TISIATH 17Iel0 CTBOPEHHSI TOBapy Ha 3 pIBHSX.
[lepmnM piBHEM € TOBap 3a 3aJyMOM, Ha SKOMY UIYKalOTh BIAMOBIAb HA MUTAHHS, 110
B JIIMCHOCTI Oyae KynyBaTu criokuBad? Lle piBeHb, Ha IKOMY KOHKYPYIOTh TOBapu-
3aMIHHUKH, 100 3aJ0BOJIbHAIOTH MEBHY MOTpeOy. Po3poOHMKY TOBapy HEOOXITHO
MEPETBOPUTHU TOBAp 3a 3ayMOM B TOBAp B PEaIbHOMY BUKOHAHHI — APYTUM PIBEHb.
Takuif ToBap Mae 5 XapaKTEepPUCTHK: PIBEHb SIKOCT1, KOMIUIEKC BJIACTUBOCTEH, H3aliH,
MapoyHa Ha3Ba 1 ymakoBKa. TpeTiil piBeHb — ToBap 13 MIJICUJIEHHSAM mependayae
HaJaHHS CIOKMBayeBl JOJATKOBUX MOCIYr ad0 OAATKOBUX BUTOJ BiJ MpHUIOaHHSA
TOBapy 1 BUMarae MOHTaXXy; TapaHTii; JOCTaBKHU; HaJlaHHs KpenuTy. Bubip cnoxxupaua
IPYHTYETHCSI Ha KOPUCHOCTI (MO€AHAHHS PALIOHAJIBHUX E€KOHOMIYHUX UYHWHHHUKIB 1
XapaKTEPUCTUK TOBAPY, a TAKOXK CyO’€KTHBHOI OIIHKK MOT0 IMIJI)KY) Ta CIIOXKHBYIM
LIHHOCT1 TOBapy (PI3HUI MK 3arajbHOI0 KOPUCHICTIO TOBapy 1 BUTpaTaMu Ha HOTo
npu0aHHs).

3. ACOPTHMEHT i HOMEHKJIATYpPa TOBapiB

ToBapHa momiTHKa mnependavyae (HOPMYBaHHS TOBAPHOTO AaCOPTHUMECHTY.
Tosapnuit acopmumenm — Tpyra TOBapiB, K1 TICHO MOB'sA3aH1 MiX COOO0I0 Y 3B'SI3KY 3
nonioHicTI0O iX (QyHKiioHyBaHHA. CyTh aCOPTUMEHTHOi MOJITUKH: BHU3HAYCHHS
HAOOpIB TOBAapHUX Tpyn (BHIB, MIABHUAIB, MapOK); ONTHMAJIbHE CITIBBITHOIICHHS
0a3zoBUX Mojenei Ta ix Moaudikalliif; BCTAHOBJICHHS CITIBBIIHOIIEHHS HAsSBHOCTI Ha
PUHKY TOBapiB, 110 NepeOyBalOTh Ha PI3HUX CTAAISAX )KUTTEBOTO IIUKITY TOBApY.

BaxxnuBy posib y TOBapHiM TOMITHIN BiAIrpae yMpaBIiHHSA aCOPTUMEHTOM,
TOJIOBHOIO METOIO SIKOTO € HOro onTuUMizallis. Y MpoIeci onTuMizaiii 3iHCHIOEThCS
BIUIMB HA OCHOBHI XapaKTEPUCTUKU aCOPTUMEHTY:

—  wWupuHa — KUIBKICTh BUJIIB TOBApPIB, sIK1 BUPOOIISIE TiATIPUEMCTBO;

—  2aubuma — KUIBKICTh BapiaHTIB BHUTOTOBJICHHS KOXXHOTO BHUIY TOBapy
MIEBHOTO aCOPTUMEHTY;

—  HacuveHicmsb — 3arajbHa KUIBKICTh YCIX 3aIIPOTIOHOBAaHUX TOBAPIB;

—  2apMOHiliHicmb — XapaKTepH3ye CTYMHIHb OIHOPIAHOCTI aCOPTHUMEHTY
BIIMMOBITHO 70 BMOAOOAaHBh KIHIICBUX CIIOKUBAYiB, TOPTOBEIIBHUX ITOCEPEIHUKIB,
KaHaJIIB PO3MOJIUTY TOIIO.

Tosapna nomenknamypa — CyKymHICTh aCOPTUMEHTHHX TPYIl TOBapiB, MO iX
MIPOTIOHYE MOKYIIIEB1 KOHKPETHU I MPOaBellb.

4. Mapka i ynakoBka ToBap

Tosapna mapka — 1ie iM's1, Ha3Ba, 3HAK, CHMBOJI, MJTIOHOK a00 iX CIIOJyYeHHS,
npu3HaueHl i ineHTudikanii ToBapiB abo MOCIYT OJHOTO TPOAABISI YW TPYITH
CKIIA00B8UX MOBAPHOI MAPKU:

Dipmoge im's — vacTUHa Mapku, sKy MoxkHa mnpomoBuTd (Hina Pivui,
Mains00po).

QDipmosuti 3HaKk — 4YacTMHA MapKu, Ky MOKHA BIII3HATH, aje HE MOXKHA
BUMOBUTH (Tama KoJabopiB Benetton, 3nak Nike).
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TosapHuti obpasz — nnepcoHi(piKoBaHA TOBApHA MapKa,;

Tosapnuii 3nax — pipmoBe iM’s1, GipMOBHUI 3HAK, TOPrOBUI 00pa3, 110 3aXUIICH1
IOpUANYHO. BiH 3axuiae BUKIIIOUHI MpaBa MPOJABLsl HA KOPUCTYBaHHSA (PIpMOBHM
iM'sM 200 (IpMOBUM 3HAKOM. 3apEECTPOBAHMM TOBAapHHUI 3HAK CYNPOBOIKYETHCS
OykBoIO R B KpyxKeuky.

Ynakoexka — po3poOka | BUPOOHHUIITBO €MKOCTI a00 OOOJIOHKH JJIsS TOBapy.

Bona 0yBae 3 BuaiB:

— 8HympiuiHs — 0€3M0CEPETHE BMICTUIIUIIE TOBAPY;

— 306HIWHA — MaTEpia, SKUN CITYKUTh 3aXHCTOM JJIs BHYTPIIIHBOT YIAKOBKH |
3HIMA€ETHCS TPU OE3MOCEePETHHOMY BUKOPHCTaHHI;

~ mMpaHcnopmHa — €MKICTb, HEOOXiHa JUisi 30epekeHHd, IIeHTUdIKalli Ta
TPaHCIIOPTYBAHHS TOBapY.

[Ipu3HadeHHsT yMaKOBKHU TMOJSITae B 3aMO0IraHHi MCYBAaHHIO 1 TMOIIKOIKEHHIO
TOBapiB, 3a0e3MeueHHi CTBOPEHHS palliOHAIBHUX OJWHUIL I CKIIQJTyBaHHS,
TPaHCIIOPTYBAHHSI, TOTPY3KHU 1 BUTPY3KH.

Po3pi3HS10TE BIIHOCHY 1 a0COJIIOTHY BapTICTh YMAaKOBKU. BimHocHa BapTicTh
NOKa3y€e BiHOIICHHS 3aTpaT Ha YIaKOBKY JI0 BapTOCTi TOBapy. AOGCOIIOTHA BapTIiCTh
NIOKa3y€e CyMy 3aTpar Ha yIaKOBKY.

5. KKuTTEBHMIl HUKJ TOBApy

KurreBuii muxa roapy (KL T) — koHuemninis, ska HAMaraeTbCs ONMUCATH 30yT
IPOAYKTY, MPUOYTOK, CIOKUBAYiB, KOHKYPEHTIB Ta CTPATET1t0 MAPKETUHTY 3 MOMEHTY
NOCTYIUICHHSI TOBapy 1 0 MOro 3HATTA 3 PUHKY, TOOTO II€ MEpiojl MPOTATOM SIKOTO
TOBAp 3HAXOJUTHCS HA PUHKY.

Tunosuii XXIIT moxHa BimoOpa3uTu 3a TOMOMOT'0O0 KPUBOI:

30w
F
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Pucynok 4.1 — XXurreBuii 1uki ToBapy

Eman po3pobxu mosapy — niiIpueMCTBO HE OTPUMYE HISIKMX MPUOYTKIB, HECE
OarartouuncenbHi BUTpaTH Ha npoeaeHHs HJJIKP.
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Eman enposaodcenns na puHok — TOYMHAETHCS 3 HAIXODKEHHS B IMPOJAAXK
MEPILIOro 3pa3ka TOBapy, MEPIOJ MOBUIBHOIO POCTY 30YyTy, MOKyNElb 1HEPTHUH MO
BIIHOIIEHHIO J0 HOBOTO TOBapy, 3HA4YHI BHUTPAaTH Ha peKjIamy, sKa HOCHUTb
iHpoOpMaIIiHUN XapaKTep, KOHKYPEHTIB JIOCUTh Majio, mpobdjeMa TOproBOro
PO3MIIIIEHHS.

Eman pocmy — mnepion MWBHAKOTO CHPUHHATTS TOBAapy PUHKOM 1 HIBUIKOTO
3pocTaHHs npuOyTKiB. IIpoBOAMTHCS NOBHA 3arpy3ka BUPOOHMYMX IOTYKHOCTEM,
peKjiaMa CTae arpecuBHOIO, (ipMa MIJKPECIIOE€ CBOE JIIEPCTBO HA PUHKY, TOPIOBY
MapKy TOUIO.

Eman 3pinocmi — nepion ynoBUIBHEHHS TEMIIIB 30yTy, TOBAap BHUITYCKAIOTh
BEJIMKMMHU MAapTIIMHU, BHUCOKI 3aTpaTH Ha MOTJIUOJICHHS AaCOPTUMEHTY. 3 METOI0
3aJI0BOJICHHSI MONUTY (ipMa BUITYCKA€ BEJIMKY KUIbKICTh MOAMQIKAIIN 1 BaplaHTIB
npoaykiii. Yepes nocusaeHHs: KOHKYpEeHIIi I[IHU nafatTb. MacoBuil MONUT Ha TOBap,
pekama po3paxoBaHa Ha MaCOBOT'O 1 KOHCEPBATHUBHOTO MOKYIILIS.

Eman cnady — mepion, KM XapakTEepU3YEThCS PI3KUM MAJIHHAM 30yTy 1
3HIDKEHHAM NpUOYTKIB, y MIANPUEMCTB CIHOCTEPITa€ThCsl HAMJIUIIOK BUPOOHHUYMX
MOTY>KHOCTEH, 00CsT peaizallii majae, [MiHA Ha TOBAp HU3bKI, peKjiaMa HEe3HAYHA.

6. Po3poOka HOBUX TOBapiB

[lix Hosum mosapom po3yMitoTh CIITyIOU1 TUTIA TOBAPIB:

~  AKICHO HOBMIA TOBap, aHAJIOT1B SIKOMY Ha pUHKY HEMAE;

~  TOBap-aHAJIOT MO CIIOCO0Y BUKOPUCTAHHS, SIKUI TOKOPIHHO BIOCKOHAJICHUN;

~  TOBap, KU BIOCKOHAIMIN, JOKOPIHHO HE 3MIHIOIOUHU HOT0 XapaKTepUCTHK;

—  TOBap, SIKUH € CTapuM JIs OYBIIUX PUHKIB | HOBUM JIJI1 HOBOT'O PUHKY;

~  TOBap HOBOI cepH 3aCTOCYBAHHSI.

IIpoyec po3pobkru Hos020 Mmogapy CKIAIAEThCS 3 3 €TalliB:

[Tomyx imei HoBoro ToBapy. JlkepesoM inei € coxxkuBadi, 1abopartopii. Binbip
1ei OOTPYHTOBYETBCS TI0 KPHUTEPIsIM TPAKTUYHOI  peaizariii,
(hiHAaHCOBUM MOKJIUBOCTSM (DipMH, TTATEHTHOI YUCTOTH, 3IaTHOCTI PUHKY NPUHHSATH
HOBUU TOBap.

BuroTtoBneHHs 3pa3ka HOBOTO TOBapy Ta IMPOBEICHHS JAa0OpaTOPHUX 1
PUHKOBUX BUIIPOOYBaHb.

MacmrabHe cepiitHe BUPOOHHIITBO | MiJITOTOBKA PUHKY.

IIuTaHHA 1151 CAMOKOHTPOJIIO

1. IIlo Take TOBap?

2. OxapaxkTepu3yiTe piBHI TOBapy Yy KOHIICTIIi1 TOBapy.

3. SIke micrie 3aiiMae ToBapHa MOITHKA Y CHCTEMI MApKETHHTY ITiIIMPUEMCTBA ?

4. JlaiTe XapaKTEepPUCTUKY TOKA3HUKIB TPOAYKTOBOi JIiHii, TOBapHOTO
ACOPTUMEHTY 1 TOBapHOT HOMEHKJIATYPH.

5. [Ilo Take ToBapHa Mapka?

6. Sk BU3HaUa€THCSI HOBU3HA TOBapy?

7. OnuIIiTH €Tarny CTBOPEHHS HOBOTO TOBAapY.

8. SIki Buau ynakopku Bu 3Haere?

9.Ha sxkmx eTamax JKUTTTEBOTO IUKJIY TOBAapy HAWINITEHCHBHIIIE
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BUKOPUCTOBYETHCSI MAPKETUHIOBUN IHCTPYMEHTaPIi?
10. Sxa pBBHUII MDK  KOHKYPEHTOCHPOMOXHICTIO — OPOAYKLIL 1
KOHKYPEHTOCIIPOMOKHICTIO TOBApY?

TEMA 5. MAPKETUHI'OBA HIHOBA IHOJITUKA

Ian
CyTHICTB Ta 11111 [IIHOBOT MOJIITUKY B CUCTEMI MAPKETUHTY MIANPUEMCTBA.
[{iHOyTBOpEHHS Ha PUHKAX PI3HUX TUIIIB.
Meronuka po3paxyHKy LIHH.
XapakTepucTUKa MAaPKETUHT OBUX I[IHOBUX CTPATET1i.

Hwnh e

1. Cyrnicth Ta wmii HiHOBOI MNOJITHKM B CHCTeMi MApPKETHHIY
MiINPUEMCTBA.

Mapkemunzosea uinoea nonimuka — KOMIUIEKC 3axoAiB (ipMHu, A0 AKUX
HAJICKUTHh (DOPMYBaHHS I[iHU, 3HMXKOK, YMOB OIUIATH 3a TOBap, peaizallisi sSKOro
NOKJIMKaHA 3a0e3MeUnTH 3aJI0BOJICHHS MOTped CIOXHUBAYiB 1 OTpUMaHHS (HipMOIO
npuOyTKY, a TAKOK BUPIIICHHS CTPAaTEr1YHUX 3aBAaHb QipMu.

3 MapKETHHIOBOI TOYKH 30Dy, UiH@ — 1Ie CyMa TUX I[IHHOCTEH, SIKi CIIOKMBaY
BiJI/Ia€ 3a MPaBO BOJIOAIHHS IEBHUMH TOBapaMHU YH MOCITyTaMHU.

dipma MOBUHHA BHUPINIUTH, SKI IUJII BOHA X0Ye JOCSITHYTH 3a JOTIOMOTOIO
NOJIITUKHU Yy cdepi iHOyTBOpeHHs. HaityacTiie 3ycTpidaroThCsl HACTYITHI ITII:

— 3abe3nedyeHHs MpoIecy BUKUBAHHS;

—  MakCHMI3aIlis TOTOYHOTO MPUOYTKY;

~  3aBOIOBAHHI JIIIEPCTBA 3a MOKa3HUKAMU SKOCTI;

~  3aBOIOBAHHS JIiIEPCTBA 3a MOKa3HUKAMU YaCTKU PUHKY.

3abe3neuennss npoyecy 6udCUBAHHS € OCHOBHMM 3aBHaHHSAM (QIPMHU B THUX
BUIIJIKaX, KOJU Ha PUHKY (PYHKIIOHYE TyXe OaraTo BUPOOHHUKIB 1 MaHYE ToCTpa
KOHKypeHItis. s Toro no6 3a6e3neduTy poOoTy MANMPUEMCTB 1 30yT CBOIX TOBapIB,
30eperTy BiTHOCHUHHU 3 KaHaIaMu 30yTy, (ipMH 3MYIIICHI BCTAHOBIIOBATH HU3bKI IIHU
B HaJ(li HA CIPUSITIUBY PEAKIIII0 CTIOKHUBAYIB.

Makcumizayis ~ nomounoco  npubymky. barato ¢ipM  HamaramTbhCs
MaKCUMI3yBaTl MOTOYHMA TpHOYTOK. BOHM 3MiHCHIOIOTH OIIHIOBAHHS TONHUTY WU
BUTpAT BIIHOCHO PI3HMX PIBHIB IIiH 1 OOMPAIOTh I[iHY, SKa 3a0€3MeUUTh MaKCUMYM
HAJXO/KEHb IOTOYHOTO MPUOYTKY Ta MaKCUMyM TMOKpPUTTA BuTpar. [lotouni
(biHAHCOBI TOKA3HUKY TSI PIPMH MAIOTh Baromiiie 3HA4€HHS, aHDK JJOBTOCTPOKOBI.

3asoro6anns nidepcmea 3a nokazHukamu aKocmi. BCTAaHOBIIOETHCS BUCOKA I11HA
Ha TOBap, MO0 TOKPUTH BUTPATH HA JOCSTHEHHS BHCOKOi SKOCTI 1 TIPOBEIEHHS
HAyKOBO-IOCTIMHAIIBKOT poOoTH. Line ¢ipmu — mob i ToBap OyB HAWSKICHIIINM 3
yCiX, 10 MMPOTIOHYIOTHCS HA PUHKY.

3aeorweannsa nidepcmea 3a NOKA3HUKAMU yacmku puHky. Jleski xommaHii
BBAXKAIOTh, SKIIO iM HAaJNEXUTh 3HAYHA YaCTKa PUHKY, TO BOHU MOXYTh MaTH
HE3HA4YHl BUTpaTW 1 HaiiBuili npuOyTku. Hamararouwce pocsrtu migepcTBa 3a
MOKa3HWUKAMW MaKCUMaJbHOI YaCTKH PHUHKY, BOHHM TMEPEXOASATh HAa MaKCUMAIbHO
MO>KJIMBE 3HIKCHHS I1iH.
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2. lliHoyTBOpeHHSI HA PMHKAX Pi3HUX THIIIB.

[{ina 3anmexuTh BiAg Oaratbox (PakTOpiB, OCHOBHI 3 HMX — BHUTpATH, MOIUT,
KOHKYPEHI151, TOCEPETHHUKH, €Tall )KUTTEBOTO LIMKITY TOBAPY, MAPKETUHIOBA CTpaTErIisl.

BuOip 1iHOBOI cTpaterii B mepuly 4epry 3ajeXHuTh BiJl XapaKTepy KOHKYPEHTHOT
CTPYKTYpPH PUHKY.

BuninsoTs: YUCTy KOHKYPEHI[110; MOHOIOJIICTUYHY KOHKYPEHII110; OJIIFOMOJIII0;
YUCTY MOHOIIOJIIIO.

Yucma KouKypenyisi (MIHIMAIbHA PONb YIHOBOI NONIMUKY): BEIINKA KUIBKICTh
NpoJaBliB; TOBApU B3a€EMO3aMIHHI; BIICYTHI I[IHOBI oOMexxeHHs. Llinu popmyroTecs
i1 BIUIMBOM MOMHUTY 1 npono3uili. Ha uboMy puHKY IpojiaBelib HE MOXKe 3alpOCUTH
I[[iHy BUIIy PHUHKOBOi, TOMY IO TMOKYIEIb 3MOXE KyNMUTH HEOOXiTHUI TOoBap 3a
puHKOBOIO 1iHOW. [IponaBui He OyayTh MpoaaBaTH 3a HUXKUYOIO I[IHOKO, OCKUIbKHU
MOKYTh BCE€ MPOJIATH 32 ICHYIOUOK PUHKOBOIO I[IHOIO.

Monononicmuyna KoHKYpeHYis (MAKCUMaibHa poJb): BEIUKAa KUIBKICTb
KOHKYypyrounx ¢ipMm; audepeHiiaiis ToBapiB (3a sSKICTIO, BIACTUBOCTIMU, 30BHIITHIM
o OpMIICHHSIM); JIETKICTh MPOHUKHEHHS HA PUHOK (pipMaM; IIMPOKUIL iara30H iH Ha
TOBApPH 1 MOCITYTH.

Onicononis (cymmesa poiav): KUIbKICTh ¢ipM He3HayHa (3-4 ¢ipmu), ane BoHU
BUTOTOBJISIIOTH OUIbINE MOJOBUHM MPOAYKIII; (IpMH UyTIMUBI 10 I[IHOBOI MOJITUKHU
KOHKYPEHTIB (3HWKEHHS I[IH OJHHMMH IPOJABLAMU NPU3BOAUTH 10 3HWKEHHS LIH
IHITUMHA a00 TPOTO3HUIIIT TOJATKOBOT KIJTBKOCTI MOCTYT); HOBUM IMPOJABISIM BaXKO
NPOHUKHYTH Ha 1€ pUHOK.

Yucma monononis (He3nauna poib) — HasIBHICTh OJTHOTO MPOJABIISA 1 OaraThoX
nokyniiB. [{inn gukTye Monomomict. HuMm Moske OyTH: aep)kaBHa opraHizallid,
IIpUBATHA PEryJibOBaHA MOHOIIOJIIS 1 TPUBAaTHA HEPETYILOBaHA MOHOIIOMIS.

3. MeTtoauka po3paxyHKy WiHM.

Mertoauka po3paxyHKYy I[iHU CKJIaJla€Thes 3 6 eTarmiB.

1.  Bu3nauennsa yineit WinHoymeopeHHs.

a) BIDKMBaHHSI (BU)KUBAHHS BaKJIUBIIIE BiJl TPUOYTKY);

0) Makcumi3aIris MOTOYHOTO MPUOYTKY (TOTOYHI (hpiHAHCOBI

MTOKa3HUKH BAKJIMBIIII BiJl JOBITOCTPOKOBHX );

B) 3aBOIOBAaHHA JIJIEPCTBA 3a IMOKa3HUKAMH SIKOCTI TOBapy (IOCSTHEHHS
MaKCHUMAaJIbHOI SIKOCT1 TOBapy Ha PUHKY);

I') 3aBOIOBAHHS JIiepCTBa 3a TIOKAa3HMKAMHU YAaCTKH PUHKY (JTiIepCTBO
3a0e3neunTh QipMi HAWHWKYI BUTPATH 1 HAWUBUII TPUOYTKH HA TPOTA31 TPUBAIOTO
nepioy vacy).

2. Busnauenns nonumy.

Orinka monuTy Ha ToBap (MOCIYTy) mepeadadac BUSHAUYCHHS:

— JMHAMIKHU TPOJIAXKY;

— 3aJIeKHOCTI MDK TOMMTOM 1 I[IHOIO (BUBEACHHS KPUBOI TMOMUTY, SKa
BiloOpakaTuMe IMOBIPHY KUIBKICTh TOBapy, Ky BIACTbCS NPOJATH Ha MPOTs31
KOHKPETHOTO MIEepIoy Yacy 3a IiHaMU PI3HOTO PiBHSA);

— IIHOBO1 €JIaCTUYHOCTI MONUTY (BimHOmeHH % 3MiHM momuTy 10 % 3MiHU
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LiHW);

— E€KOHOMIYHHX MOKJIMBOCTEH MOKYTILIS;

— IIHHOCTI1 TOBapy AJIs CIIOKMBAYIB.

[Tonut Bu3Hauae BepxHIN piBEHb I[IHU, TOOTO MaKCUMAaJbHY I[IHY, Ky ¢ipma
MO>K€ 3aIIPOCUTH 3a CB1i TOBap.

3.  Ouinka eumpam eupooHuymaad.

MiHiManbHa 1[1Ha BU3HAYAETHCSI BATPATaMH (pIpMH Ha BUPOOHUITBO, PO3IOALI
130yT, BKJIIOYAIOYM CHpPaBEIIUBY HOpMY puOyTKY. ButpaT OyBaroTh:

~ nocmitiHi — 1€ BUTPATH, SIKI HE 3aJIe’KaTh Bl OOCATY BHITYCKY IPOIYKIII,
nocyyr (OpeH/Ha IjiaTa, 3apo0iTHa IJ1aTa, aMOPTHU3aIlis Ta 1H.);

~ 3MIHHI — LIle BUTpaTH, Kl MPSMO MPOMNOPIIHI oOcsiraM BUPOOHMIITBA Ta
30yTy cCUpOBHHA, HaMMiB()aOpUKaTH, YIIAKOBKA);

~ anogi — 1€ cyMmMa TOCTIMHUX 1 3MIHHUX BHUTpAT 3a IEBHOTO 0O0CATY
BUPOOHUIITBA.

4. Ananiz yin ma moeapie KOHKypeHmie.

SIkuo BUTpATHU JAIOTh 3MOTY BU3HAYMTH MIHIMAJIbHUW PIBEHb IiH, MOIMUT —
MaKCUMaJIbHUM, TO IIHM TOBApiB KOHKYPEHTIB JAOTh CEPEJHIM piBeHb IiH. SKIIO0
TOBAap € aHAJOTIYHUM TOBapaM KOHKYPEHTIB, TO (pipma Oyjae 3MylleHa BCTAHOBHUTH
iHYy, OJM3bKY JI0 I[IHK TOBAapiB KOHKYPEHTIB (1HAKIIIE€ BTPATUTH 30YT).

Hampuknan, nns Toro mo0 mpoaHamizyBaTH CTPYKTYpY BUPOOHMUYUX BUTPAT
CBOiX CYNEPHHKIB, JesiKi BUPOOHUKH aBTOMOOUIIB KYIYIOTh MOJEIl KOHKYPEHTIB 1
pO30MparoTh X Ha BY3JH 1 AeTani. AHaII3 I[iH KOHKYPEHTIB TaKOXK IIPOBOJIUTHCS Yepe3
OTMUTYBaHHS TOKYIIIIB (IIPOCITH MOKYMIIB BUCIOBUTUCH HAa PAaXyHOK IIH 1 SKOCTI
TOBapiB KOHKYPEHTIB). 3HAHHS TPO I[IHU 1 SIKICTh TOBAPiB KOHKYPEHTIB € BIAIPaBHOIO
TOYKOIO NI TOTped BIACHOTO IIHOYTBOpPEeHHs. L[iHM TOBapiB KOHKYPEHTIB JalOTh
cepenHiil piBeHb IiH. SIKIIO TOBap € aHAJOTIYHUM TOBapaM KOHKYPEHTIB, TO ¢ipMma
Oyne 3MyIlleHa BCTAaHOBHUTH IIiHY, OJU3BKY 10 I[IHM TOBapiB KOHKYPEHTIB (1HAKIIE
BTPaTUTh 30YT).

5. Buoip memooy uinoymeopenns.

Memoou yinoymeopenna Knacug)ikyromeo Ha:

— METOJIY, OPIEHTOBAHI Ha BUTPATH 13a0€3MEUYCeHHS IIIbOBOTO PUOYTKY;

~ METOJY, OPIEHTOBAHI HA TTOTINT;

~ METOJY, OPIEHTOBAHI HA KOHKYPEHTIB.

1)  Bumpammni memoou.

a) memoo Haobasok. 1liHy TOBapy BU3HAYAIOTh IOJAABAHHSIM JO BUTPAT MEBHOI
Haj0aBKH (MOXKe OyTH CTaHIAPTHOIO JJIS Taly3i).

0) memoo 3abe3neuenns Yinbosozo npubymky. @ipMa nparHe BCTAHOBUTH TaKy
I[iHy, SIKa JAcTh 3MOTY IOKPUTH BCi BHTpPATH Ta OJIEPKATH 3aIUIAHOBAHY HOPMY
npuOyTKY Ha IHBECTOBAHUH KaITiTall.

2)  Memoou, opiecnmosani na nonum:

a) MemooO Onumy8aHHs CHONXCUBAYI6: 3IAIACHIOETHCA NPEJACTaBHUIIbKA BUOIpKa
CIIOKMBAYIB JIJII ONMUTYBAaHHS 3 METOIO BUSBIICHHS: YSBIICHHS CIIOKHMBAYiB MO0
NPUUHATHOI IIIHM 1 11 TpaHuWIll, peakmii Ha 3MIHy I[iH, MOXJHUBICTh iX
U epeHIIIFOBaHHS.
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0) Memoo aykyioHy, e po3pI3HAIOTH:
—  aHTJHACHKUN ayKIlioH (TI1JBUILICHHS I[1HN);
— BalIMHT (3BOPOTHUM ayKI[IOH) — MaKCUMaJibHa I[IHA CITyCKA€ThCS BHU3 1
MEPIINHI, XTO BU3BABCS, OAEPKYE TOBAP;
— ayKI[IOH 13 MOJa4y€elo 3asBOK Y KOHBEpTax (TEHIEP).

8) Memoo excnepumernmy (NpooOHUX npooasxicig). y X011l MpoOHOT0 MAPKETUHTY
[1IHa BCTAHOBJIOETHCA LUISIXOM MEepedopy pI3HUX BApiaHTIB IiH 1 CIIOCTEPEKEHHS 32
PEaKIl€l0 CIOXKMBAYIB HAa HEBEJIMKI 3MIHU BCTAHOBJIEHOI I[IHM, & TaKOX HUISIXOM
ONTHUMI3allii CIIIBBIJHOILIEHHS “‘BUpYYKa — 00CAT MPOJIaxiB”.

3)  Kouxypenmui memoou.:

a) MemooO UBYEHHs KOHKYPEHMHUX YIiH, 1110 TOJIATa€ y BCTAHOBJICHHI BJIACHOT
I[IHU Ha PIBHI I[IHU KOHKYPEHTA;

0) mMemoO eusHayeHHs YIHU 3a PIBHEM KOHKYPEeHMOCHPOMOICHOCHI mosapy.
Sxumo ¢dipmMa NpPONoOHYe PUHKY TOBAp 3 KpamuMmu (TIPIIMMH) TEXHIYHUMHU YU
€KOHOMIYHMMH TapaMeTpaMHu, HDK y KOHKYpEHTa, TO BOHAa BCTAHOBIIIOE LIHY 3
ypaxyBaHHSIM MOKa3HUKAa KOHKYPEHTO3JaTHOCTI.

B) BCMAHOBAEHHS YIHU HA OCHO8I 3akpumux mopeie. JlaHa wmeroauka
BUKOPHUCTOBYETHCA y BUIMAIKaX O0pOTHOU (ipM 3a miaApsAu B X0l Topris. [Ipu Takomy
miaxoai gpipmMa BIIITOBXYETHCS BiJ] IIHOBUX MPOMO3MUIIIA KOHKYPEHTIB 1 CTapa€eThCs
HA3HAYUTH I[IHY HIDKYY HK Y KOHKYPEHTIB ajie He HIKUY 32 cOO1BapTICTh.

6. Bcmanosenenna ocmamounoi yinu nHa moeap 3 BpaxyBaHHIM i1 HAHOUTBII
MOBHOTO TICUXOJIOTIYHOTO CIPUUHATTSA 1 3 00OB'I3KOBOIO MEPEBIPKOIO CIPUIHATTS
JIaHOi IIHM KIHIEBUMHM CIOXXHMBayaMH, AUCTPUO'IOTOpaMH, TOPTOBUM MEPCOHATIOM
¢bipmu, mocTadaIbHUKAMU 1 IepKaBHUMH OpraHaMH.

[IpeiickypaHTHa 1iHa, BCTAHOBJIEHA 3a JIOMNOMOI'OI0 METOIB I[IHOYTBOPEHHS, €
0a30Bo10 1 ii MOTPIOHO amanTyBaTH JO peaibHOI CUTYyallll KOHKPETHOTO PUHKY. Jlis
IILOTO BUKOPUCTOBYIOTHCSI TAKTUYH1 METOIM KOPUTYBAHHS I[iH:

a) makmuka ‘“30UumKosux yin Ha moeap’’, 3aCTOCOBYETHCS 3 METOIO 3ATYIUTH
MOKYIIIIB: I[IHA OJHOTO TOBAPY 3aHIKCHA, a IHIINX — 3aBUILICHA;

0) “maxmuka yinoeux epadayii”’, TOOTO BUALJICHHS B MarasuHi [[iHOBUX 30H,
0 repeadayvaroTh Pi3Hi PiBHI SIKOCTI;

B) 0Cco0O.IUBe npedcmasien s Yin y CylpoBO/I1 HAMKCY “3a cO0IBApTOCTIO”;

T) okpyenenHs i Opobaenns. OKpYTJCH] I[IHU CIOXKHUBA4Y JIETIIEC CpuiiMae, a

HEOKPYTJIEH1 CTBOPIOIOTh BPaXKEHHS JCIIEBU3HH.

4. XapakTepucTHKA MAPKEeTHHIOBUX WIHOBUX CTPaTerii

Mapkemunzosa uinoea cmpamezia — Yy3arajibHIOIO4a MOJENb i I10J10
BCTAHOBJICHHS 1 3MIHM IIiH, HAOIp TpaBUI ISl TPUAHSTTS I[IHOBUX PIillleHb, SKi
320€3IeUyIOTh peallizallifo IIHOBOT MOITHKH.

[linoBa cTpaTeris Ma€ TMOCTIHHO TEPEBIPATHCS 3 ypaxyBaHHSAM (DaKTUIHO
JOCSITHYTUX PE3yJIbTaTiB Ta 32 HEOOXIHOCTI KOpUTyBaTucsA. ['0JOBHE — BOHa Mae
BIJIMOB1IATH 3arajbHii CTpATErii, AKO1 AJOTPUMYETHCS dipMma.

1.  Cmpamezii yinoeozo piens

a) cmpamezia eucokux/Huzbkux yin. @ipMa BCTAHOBIIIOE I[IHY Ha CBiM TOBap,
OpIEHTYIOYHCH HA PiBEHb MOTOYHUX I1iH HA pUHKY. [Ipy 1IboMy BOHA Ma€e BpaxoByBaTH
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L[IHA KOHKYPEHTIB 1 MEHIIE yBarul NPUAUIATA MOKAa3HUKAM BJIAaCHUX BU- TpaT abo
nonuty. BoHa Mo)ke MpU3HAYMTHU LIHY Ha Pi1BHI, BUIIOMY 200 HUKYOMY 32 PIBE€Hb LIIH
CBOIX OCHOBHUX KOHKYPEHTIB.

0) cmpamezia nesaokpyenenux yin. IlpomaBenb Mae BpaxOBYBaTH HE JIMILIE
€KOHOMI4HI, a ¥ MCUX0JOoriyHi pakTopu 1iHU. baraTo mpoaaBLiB BBaXalOTh, 1110 L[1HA
Mae 00OB'SI3KOBO BUpa)xaTHCs HEMapHUM 4uciaoM — 19,99 rpH., 999 rpu. Tomo. Toai
Uit 0araTbOX CIOXHUBAYiB TOBap Oyae KomTyBatu 19 13 NHUIIKOM IpuBeHb, a He 20 1
Buie. Takox JesKki CroKuBadi JIIOOJIATh OTPUMYBATH 3/ady 3a TOBap, KU BOHHU
KyIYIOTb.

B) cmpamezisl YiHn Ha moeapu-HOGUHKU.

Cmpamezia “suammsa eepwikig”. llpakThka BCTAaHOBJIEHHS Ha HOBHM TOBap
MaKCHUMAaJIbHO BHMCOKOi I[IHH, SIKa POOUTH BUTIAHUM CIPUNHATTS HOBUHKU JIMIIE
JESKUMH CETMEHTaMU PUHKY, a (pipM1 03BOJISIE OTPUMATH MAaKCUMAJIbHO MOXKJIMBUN
nox1i1. BUKOpUCTOBY€ThCS MPU HACTYITHUX YMOBAX:

— BUCOKHI piBEHb TOTOYHOTO IMONUTY 31 CTOPOHH BEJIUKO KUTBKOCTI
MOKYTIIIIB;
— BUTpaTH NpiOHOCEPIHHOrO BUPOOHUIITBA HE HACTUIBKA BHUCOKI,

11100 aHyJoBaTH (iHaHCOB1 BUTOAH (PipMH;

~ CHOXKHMBaul Majo MoiH(OpMOBaHI MPO BUTPATH BUPOOHUITBA 1 MAPKETUHT
TOBapy.

Cmpamezisi “npoHukHeHHsi Ha puHOK — TIPAKTUKa BCTAHOBJICHHA Ha HOBUMU
TOBap BIIHOCHO HMU3BKOI I[IHW 3 METOIO MPUTITHEHHS BEJIMKO1 KUIHKOCTI MOKYMIIIB 1
3aBOIOBAHHS BEJIMKOI YACTKU PUHKY. BUKOPUCTOBYETHCS MPU HACTYITHUX YMOBAX:

~ PUHOK Jy>Ke YYTIUBHUU 0 1iH, 1 HU3bKA I1iHa CTIPHUsi€ HOTro pO3IIUPEHHIO;

— 31 3pOCTaHHSAM OOCATIB BUPOOHMIITBA CYKYIHI BUTPATH, a TAKOXX BUTPATH 3
PO3MOIUTY TOBAPY CKOPOUYIOTHCS;

— HHU3bKAa I1iHA HE TPUBA0IMBA JIJIs ICHYIOUHMX Ta MOTCHIIIMHUX KOHKYPEHTIB.

r) cmpameeisi w000 NOKA3HUKIE YiHa/aKicmb. 3aleXHO B SIKOCTI CBOTO
TOBapy BUPOOHUK MOKE BCTAHOBUTH HAa HHOT'O BUCOKY UM HM3bKY IIiHYy. To0TO hipma
BCTAHOBIIIOE I[IHY Ha CBiM TOBap, OPIEHTYIOYHCHh HA PIBEHBb IIH HA PUHKY, SKICTh
BJIACHOTO TOBApY 1 TOBapiB KOHKYPEHTIB.

2. Cmpamezisa €OuHUX (CHYUKUX) UIH

a) cmpameeia eounux yin. OipMa MOXKE MPOMOHYBATH CBOIO MPOIYKIIIIO 32
€IMHOI0, MAaKCHMaJIbHO JOBI'O HE3MIHHOIO I[1HOIO. BCTaHOBIEHHS Takol I{IHU
“mpuBYac” MOKYMIIS, 10 BIH 3aBXIM MOXKE KYIUTH JTaHWA TOBAp 3a TAKOK IIHOIO.
BceranoBnenHst Takoi miHM 1T030aBisie MPOJABI BUTPAT, MOB'I3aHUX 3 PO3POOKOIO
1HIIIOT IIHOBOI cTpaTerii.

0) cmpameeis enyukux yin. BUpoOHUK, 3aJI€KHO BiJl TOTO, K JTOOpE BiH 3HAE
CBOIX TMOKYIIIIIB, Ky KUIBKICTh TOBAPY BOHHM B HHOTO KYIMYIOTh Ta IHIINX (haKTOPIB,
MIPOTIOHYE ISl PI3HUX KATETOPiil CIIOKMBAYIB Pi3HI I[IHU HA CBOIO MIPOYKITIFO.

B) cmpamezis YiHo80i duckpuminayii. Y 1aHOMy BUNIQJKY MPOAAIOTh JBa TOBApU
3a IIHO0 OJHOTO, MPOTIOHYIOTH TOBAP 3 MOJTAPYHKOM, 3HUKKU. 3HUKKHA MOXKYTh OyTH
PI3HUMHU:

— 3HWXKKa 3a CIUIaTy roTiBKOio (Hampukian, ymosa “2/10, aerro 30” — mmatixk
Mae OyTH 3poOJsieHuit nmpotsaroMm 30 aHIB, ajie MOKYIEIhb MOKE BIAHATH BiJ CyMH ILjia-
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Texy 2%, SIKIIO 3MIMCHUTH oIuiaTy npoTsirom 10 nHIB);

— 3HWXKKA 32 KUIBKICTh (FypTOBa 3HUKKA);

— (YHKUIOHAJIbHI 3HWKKHU (3HM)KKU TOPTOBUM MOCEPEIHUKAM, 1110 BUKOHYIOTh
NeBHI (PYHKIIIT 3 MPOJaxy TOBapy, HOro 30epiraHHio);

— CE30HHI 3HMXKKH (32 HECE30HHY MOKYTIKY).

T) cmpamezis 6CMAHOGNIEHHs YiH 3a 2eo2padiynum npuHyunom nepeadayvae
nudepeHIialiio IiH 3aJeXHO BiJ BIIJAJCHOCTI CIOXHBAYIB y MEXKaxX KpaiHu.
MOo>kJTMB1 HaCTYITHI BaplaHTH:

—~ 3 MOMEHTY BIIBAHT@XXEHHS BIAMOBINAJILHICTH 3a TOBAp NEPEXOIATh 0
KJIIEHTA, SIKUH 1 CIUTaUy€E I0CTaBKY;

— BCTAHOBJICHHS OJHIEI IiHM, IO BKIIOYAE 3aTpaTH Ha TPAHCIIOPTYBAHHS
(pipma mpu3Hayae s BCIX KIIIEHTIB OJIHAKOBY IIiHY, HE3aJE€KHO BIJl IXHBOTO
pO3TalllyBaHH);

—  30HAJLHOTO IIHOYTBOPEHHS;

—  BCTaHOBJICHHS IIiH BITHOCHO 0a3UCHOTO MyHKTY.

3. Ilinoeéi cmpamezii 6 pamkax mMoBapHOI  HOMEHKIAMypU  —
BUKOPUCTOBYETbCA CTpaTerii po3poOKu IiH, ska O 3a0e3meumsia OTPUMaHHS
MaKCHMAaJIbHOTO TTPHOYTKY 110 HOMEHKJIATYPi B IJIOMY:

— BCTAHOBJICHHS IiH B paMKaX TOBapHOTO aCOPTUMEHTY — ¢ipMa BUITyCKa€
KUIbKa PI3HUX TOBapiB, KOXKHUU HACTYMHUW Ma€ SKICh JIOJATKOBI BJIACTUBOCTI 1
XapaKTEePUCTUKH, 1€ BeJle 10 AudepeHIiaii 1iH;

—  BCTaHOBJICHHS I[IH Ha IONIOBHIOIOY1 TOBApHU (3aIMYACTHHH);

—  BCTaHOBJICHHS I[iH Ha 00OB'SI3KOB1 NMPUHAJIEIKHOCTI, SIKI BUKOPUCTOBYIOTHCS
pa3oM 3 OCHOBHUM TOBAapoOM (Jie3a AJisi CTAaHKIB JJIsl TOJIIHHSA);

—  BCTAHOBJICHHS IIIH Ha TOBapH Ha PiBHI “30MTKOBUX JiAepiB” 1100 3aMaHUTH
MOKYIIIIB B Mara3uH B HaJii, 1110 BOHW MPpHUA0AOTh ¥ 1HIII TOBAapH 31 3BHYAWHUMU
HaIL[lHKaMU

[uTanHs 151 CAMOKOHTPOJIIO
[Ilo Take MapKETHHIOBA IIHOBA MMOJIITHKA?
CyTHicTh miHU. SIKi BUIY IiH BU 3HA€TE?
OxapakTepusyiTe I[IHOYTBOPEHHS HA PI3HUX TUNIAX PUHKIB.
4. BusHauTe cmouibHE 1 BIAMIHHE Yy PHUHKOBOTO 1 aJMIHICTPATUBHOTO
I[IHOYTBOPEHHH.
5. ki ymHHMKY HANOUIBIIE, HA BAIlly TYMKY, BIUIMBAIOTh HA IIHOYTBOPECHHS ?
6. SIki OCHOBHI eTanmy METOUKH PO3PAXYHKY IIHHA?
7. OxapakTepu3yiTe OCHOBHI METO/IH I[IHOYTBOPEHHSI.
8. Ha3BiTh OCHOBHI THIIN CTpAaTETiil MIHOYTBOPEHHS ?
9. TlosicHITH CyTHICTH CTpaTeT1l € AMHUX THYYKHUX ITiH.
10. OxapakTepu3yiTe cTpaTerii B paMKax TOBapHOT HOMEHKIATYPH?

wmn e

TEMA 6. MAPKETHUHI'OBA ITOJIITUKA PO3IIOALITY

Inan
1. CytHicTh, MeTa 1 3aBJAaHHS MOJITUKHU PO3MOLTY.
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2. Kanan po3noauny, Horo piBHi.
3. ToprosenbH1 MOCEPETHUKH.

1. CyTHicTb, MeTa i 3aBJaHHS MOJITHKHU PO3MOILTY.

36ymosa nonimuxka — JiSIBHICTH (PipMU TIOJ0 TUIAHYBaHHA, peanizaiii 1
KOHTPOJIIO PyXy TOBapiB Bil BUPOOHUKA [0 KIHIIEBOTO CIOXXHMBaya 3 METOIO
3aJI0BOJICHHSI MOTPEO CIOKUBAYiB 1 OTPUMaHHS NIPUOYTKY MiANPUEMCTBA.

Mema 30yTOBOI MONITUKA — OpraHizamis cucreMu 30yTy s €PEeKTUBHOIO
MpOJaXy BUTOTOBIIEHOI MpoaAyKLii. Peanizatis 1iei MmeTu nependayvae:
pPO3pOOKY cTpaTerii 30yToBO1 MOMITUKY MIANPUEMCTBA;
— BUOIp eheKTUBHUX METO/IB 30yTY;
BUOIp pIBHA KaHAy 30yTy;
BUOIp Ta OOIPYHTYBAaHHS THUIIIB MOCEPETHUKIB.

3asoarnns 30yTOBOI TOJITUKH MOAUISIOTH 34!

— IUJIBOBUM 3MICTOM: JIOTICTHYHI, TUCTPUOYI1IiHI, 30yTOBI;

— MacmTadoM 3aBJaHHs: CTpaTErivyHi 3aBJAaHHs, OB’ sA3aH1 3 GOpPMYyBaHHSIM Ta
oprasizaili€ro KaHajiiB 30yTy; TAKTHYHI 3aBJIaHHA MMOJITUKU PO3MOILTY.

Ha dbopmyBanHs 30yTOBOT MOJITUKH MIANPUEMCTBA BIUIMBAE P (axkmopis:
dakTopu ToBapy; paKTOpHU CTAHOBHUIIA MIAIPUEMCTBA; (AKTOPH PUHKY.

2. Kanan po3noainy, ioro piBHi.

Kanan po3noodiny — ue uiisix, 1o sKkomy ToBap Hje Bii BUpOOHHKA JI0 CTIOKUBAYa
(TOproBenbHI MOCEPETHUKH, Kl OepyTh Ha ceOe BUKOHAHHS (YHKIII JTOBEIACHHS
TOBapiB JI0 KIHIIEBUX CIIOKMBAYiB Ta IIepeaayi MpaB BJIACHOCTI Ha 111 TOBApH).

Y4acHUKHK KaHaTy pO3MOLTY BUKOHYIOTh KUTbKa BOXKIIUBUX YHKYILL:

a) OB’ s13aH1 3 yroJaMu;

0) JIOTICTHYHI;

B) (DyHKIIi1 0OCITyTOBYBaHHS;

') aHATITHYHI.

[Tig gac BUKOHAHHS WX (PYHKITIH MK YIaCHUKAMHUIIPOIIeCY OOMiIHY BHHHUKAIOThH
I’ SITh TUIIIB MOTOKIB: (pi3WUHI (IIEPEMIIIIEHHS TOBAPIB BiJi BUPOOHHUKA JI0 CIIOKUBAYA);
(biHAHCOBI; TOTOKH MPaB BIACHOCTI; MOTOKH 3aMOBJIEHB; iH()OpPMAIliliHI TOTOKH.

Daxmopu, wjo BNIUBAIOMb HA BUOIP KAHANIE 30YMY:

~ XapaKTEepUCTHKa CIIOXKWBaya: TUIl MarasWHiB, SKHM BIJJalOTh IepeBary
CITO)KHMBaYi;

~ XapakTepUCTHKa ToBapy: obcsr, maca, rabaputu (3a BEJIHUKUX TrabapuTiB
JOIJIPHO YHUKATH TPAHCIOPTHUX 1 CKJIQJACHKUX BUTpAT, I[IOB SI3aHUX 13
BIJIBAHTKEHHSAM TOBapy 4epe3 MOCEPETHHKIB, 1 BIIIaTH TIepeBary npsiMomy 30yTy);
HOBHU3HA, PIBEHb CTaHJApTHU3aIlli TOBapy, CTYIiHb, MIBUAKICTh TICYBaHHS; IIiHA (3a
BHCOKOI I[IHU CITOKMBAY1 BIJIAIOTh TIEpPEeBary MpsiMUM KOHTAKTaM 3 BUPOOHUKOM);

— XapakTepucTuka (ipMu: po3Mmip KOMMaHli, JOCBiA POOOTH HA PHUHKY 1
TOTOBHICTh MOCEPEHUKIB A0 CHIBMOpAIll; PIHAHCOBI MOXKJIMBOCTI; METa Ta MOJIITHKA
ipmu;

— XapaKTepUCTUKA MOCEPEIHUKIB: HAsIBHICTh MOCEPEIHUKIB, BapTICTh 1 BUIAU
MOCJIYT, 1[0 HUMH HATaI0ThCS;
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— XapaKTEepUCTUKa 30BHIIIHBOTO CEPENOBHUILA: 3aKOHOJABUE€ PErYJIIOBAHHS,
KOJMBAHHS NONMUTY (CE30HH1, TH)KHEBI, IOJICHH]); KOHKYPEHIIis, pO3MO/1JI, THYUYKICTb,
IIBUJIKICTh BUKOHAHHS 3aMOBJICHHS, HOBI CUCTEMH PO3MOJIUTY TOBapy TOIIIO.

Kanan po3noainy MoKHa 0XapakTepu3yBaTH 3a IOMOMOTOIO JIBOX MOKa3HUKIB:

— 008JiCUHa — KUIBKICTh TOCEPEIHUKIB, Yepe3 SKUX TOBap MPOXOJUTh Ha
LUISAXY BiJI BAPOOHUKA JI0 CIIOXKUBAyYa;

— WUPUHA — KUIBKICTh HE3JIEKHUX MTOCEPETHUKIB Ha KO)KHOMY PIBHI KaHAITy.

PiBenb kaHanmy 30yTy — OyIb-sIKMH MOCEpPEAHHUK, IIO BUKOHYE Ty UM IHINY
poOOTY 11010 TPOCYBaHHS TOBapy A0 CIOXKUBaYa.

Buou kananis poznodiny 3a Kinbkicmo nocepeoHuKia:

— KaHan Hy1b0BOT0 piBHSI: «BUPOOHHK - CIIO’KHUBAY.

— OnHOpiBHEBHM KaHAI: «XBUPOOHUK — PO3APiOHA TOPTIBIIS - CIIOKHUBAY»

— JIBOpiBHEBMI KaHaNl: «BUPOOHMK — ONTOBHK — PO3APIOHUN TOProBelb -
CIIO’KHBAY».

— TpupiBHeBHil KaHa!: «BUPOOHUK — KPYMHUIN ONTOBUK — JIPIOHUI ONTOBUK -
PO3piOHUIN TOPTOBEIIb - CIIOKUBAYY.

KinpkicTe piBHIB KaHanmy 30yTy BH3HAYa€ThCS BHUJIOM TOBapy, Trajly3eBOIO
NPUHAJICKHICTIO, PO3MIPaAMU PUHKY.

3aneoicrno 6i0 3HaUEHHA O0BAHCUHU PO3PI3HAIOMb MPU OCHOGHUX BUOU KAHANIG

PO3N00INY:

—  npsmi — KOIW PO3MOAUIBYI 3B'I3KM MDK (pipMaMU-KOHTpareHTaMu €
0e3IocepeHIMH;

—  onocepeoxkoBaui — KOJIM Mk (ipMaMH-KOHTpPAreHTaMU € TIOCEPETHUKH,

~  3Miwaui — KOJU TIOEMHYIOTHCS TpPSAMi Ta OIOCEPEIKOBaHI 3B'SI3KH TIO

BiHOIIICHHIO JIO CTIOXHMBAYiB Ta OKPEMHUX T'PYII TOBAPIB.

Egpexmusnicmo ¢hynxyionysanns kanaiy BU3HAYAIOTH: TIEPIOIOM Yacy, 3a SKHH
TOBap MPOXOJIUTH NUIAX BiJl BAPOOHHUKA JI0 CTIO’KMBaYa (IITBUJIKICTIO TOBAPHOTO PYXY);
BUTpaTaMH Ha peajizaififo (B po3paxyHKy Ha OJHWHHINIO TOBapy) 1 HasSBHICTIO
MOXJIMBOCTEH 1X 3HIDKCHHS; OOCATOM peaiizaiii MpOoAYyKIil 3a OJWHHUIO Yacy
(mBUAKICTIO 30yTY TOBapY).

3anmeHO BiJ 3HAYCHHS HIMPUHU KaHAIY PO3MOJUTY MiAMPUEMCTBA MOXKYTh
BUKOPUCTOBYBATH OJIHY 13 TPHOX 30YMOUxX cmpameziii:

— IHTeHCHUBHMI poO3MOMAIT — CHIBOpansd MIANPHEMCTB 3 MaKCHUMAalbHOIO
KUTBKICTIO TTOCEPETHULIBKUX OpTaHi3allii.
— CenexTuBHHMIA pPO3MOALT — CHIBOpansd MIANPUEMCTBA 3  JACKUIBKOMA

TOPTOBEIIPHO-TIOCEPETHUIIBKIMHU  OpTraHi3amisiMi,  BiAIOpaHMMH 32  TIEBHUMU
KpUTEPISIMU:  IMIIDK, TEPMIHM TIOCTaBOK, BapTiCTh, AaCOPTHUMEHT, (IHAHCOBI
MO>KJIMBOCTI, TeorpadiuHe MOKPUTTS, HAJIHHICTh TTOCTABOK TOIIIO.

— EKCKIIO3MBHUI  PO3MOAIT — CHIBIOpalsd MANPHEMCTBA 3  €JUHUM
MOCEPETHUKOM, SIKOMY, SIK TIPAaBHJIO, BUCYBAa€ThCS YMOBa Ha 3a00pOHY MPOIAXKY
TOBapiB KOHKYPYIOUNX MapOK; BUKOPUCTOBYETHCS IS IPECTIKHUX TOBAPiB a00 IS
00pOTHOM 3 MiIPOOKAMH.

Po3pi3HAIOTE Taki munu cucmem po3nooiny:
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Tpaouyitina — CyKyTIHICTbh HE3AJIEKHUX KOMIaH1H, y SKUX KOXKEH pIBEHb KaHAITY
30yTy i€ He3aJeXHO B IHIIMX 3 METOK MAaKCHMI3yBaTH BJIACHUI HpHOYTOK,
3aJIMIIAI0YM 11032 YBAarok €(peKTUBHICTh KaHATY B LILJIOMY.

Bepmuxanvua — noBHa ab0 yacTKOBa KOOpAUHALISA (DYHKIIM yYaCHUKIB KaHATy
pO3MOJUTY 3 METOI0 EKOHOMIi Ha omeparisX 1 MOCHJIEHHS BIUIMBY Ha PHHOK.
BusnavasibHe Miclie MOKe MOCIIaTH K BUPOOHHK, TaK 1 ONTOBUK, TaK 1 MOCEPEIHHUK.
Po3p13Hs10Th 3 OCHOBHI TUIIM BEPTUKAJIbHUX MAPKETUHIOBUX CUCTEM: KOPIOPATHUBHI,
JOTOBIPH1 (KOHTPAKTHI) 1 KEpOBaHi (aMIHICTPATUBHI).

Topuzonmanona — 00’€nHaHHS 3yCWIb KOMIMAHIA OJHOTO piBHSA (TUIBKHU
BUPOOHUKIB a00 TUIbKM MocepeaHukiB). Lle Mae ceHc, KO 00’ €aHAHHS KaIliTasiB,
MapKETUHTOBUX PECYPCIB 1 BAPOOHUUMX MOTYKHOCTEH MOCUITIOE O3ULIT (ipM.

bacamoxananvna — BUKOPUCTAHHS KUTBKOX KaHaJiB PO3MOAUTY /JIs1 OXOIUICHHS
PI3HUX CErMEHTIB PUHKY.

3.ToprosesibHi mocepeTHUKH

Ilocepeonuku noodinawomoca na 06i cpynu:

—  He3ajedicHi — CAMOCTIMHI MOCepeTHUIIbKI OpraHi3allii, 1o Ha0yBaOTh TOBAp
y BJIIACHICTbH 3 METOIO MOJAJBIINOT peaizallii (IucTpuo 'toTopn).

—  3anedicHi — HE TIPETCHIYIOTh Ha MPaBO BJIACHOCTI HA TOBAp, MPAIIOIOYH 32
KOMICiifHy BUHAropoj1y abo 3a 1aTy 3a MOCIYTH.

Kpumepii, saxi eapmo epaxosyeamu npu 6ubopi nocepeoHuxie: TPUHIUTIN
PUHKOBOI TOBEIIHKU IOCEPEIHMUKA, MOro pemyraiis; JAO0CBiI pPOOOTH Ha PHUHKY;
CEerMEHT PHUHKY, III0 MOro 3aiiMae TMOCEepeJTHHK; XapakTep creriamizaiii (HasBHICTb
perioHanpbHUX  GUIIHA, po3apiOHOT Mepexi Touo), Kpamidikailis TIepcoHamy;

HAJIMHICTh 1 CYMIJIIHHICTh MOCEPEJIHHKA; CTaH MaTepiajbHO-TEXHIUYHOi 0a3u;
¢iHaHCOBE CTaHOBHINE (IJIATOCIIPOMOXKHICTD, JKepesa (piHaHCYBaHHS 1 3aJCKHICTh
BiJl KPEIUTHUX PECYPCiB).

Cmpame?zii KOMYHIKAYil 8 KAHALL pO3NOOLTY:

— cmpamezisi npoumoexy8ants — nepeadavae CupsMyBaHHs 3ycuib pipmMu Ha
MOCEPETHUKIB 3 METOI0 3a0XOTHTH X BKIIIOYHTH O ACOPTUMEHTY TOBapu (ipMu,
CTBOPIOBATH HEOOXiTHI TOBApHI 3amacy, BUIULSITH B TOPTOBUX 3ajaxX MiAMPHUEMCTB
PO3ApiOHOT TOPTIBIII HAKpali MICIIS 1 320X0YyBaTH CIOXKMBAYiB J0 KyMiBJIi TOBApiB
dipmu;

— cmpameeisi  npumscy8anHs — Tiepefadadae  30CEPEIKEHHS OCHOBHUX
KOMYHIKAIIMHUX 3yCHJIb Ha KIHIIEBUX CIIOXKMBadaxX 3 METOI0 CTBOPEHHS IXHBOTO
MO3UTUBHOTO CTaBJIEHHS JI0 TOBApy 1 MapKu JUIsl TOTO, MO0 CIOKKWBa4Y caM BUMaraB
TOBAp y MOCEPETHUKA, 3a0X0UYIOUH MOTO TUM CaMHUM J0 TOPTIBIII LIEI0 MAPKOIO.

Opeanizayis KOHMpOAO 34 KAHAIOM pPO3NOOiLLYy 3IIACHIOETHCS 33 TaKUMU
MOKa3HUKaMU: 00csT peamizaiii ToBapy; BUTpaTd (ipMU Ha Opradizaimiro podoTu
KOHKPETHOTO KaHaimy 30yTy; CBOE€YACHICTh PO3PAaXyHKY IIOCEPEIHHUKA 3a TOBap;
MEepIOANYHICTH 3aMOBJICHHSI TOCEPETHMKOM HOBUX MAPTIX TOBapY; IMIIK IMOCEPETHUKA
B MOr'0 perioH1 TOIIO.

OrnocepenkoBaHuii 30yT TOBapIB 31IMCHIOETHCS Yepe3 MIAMPHUEMCTBA ONITOBOI Ta
PO3piOHOT TOPTIBIIL.
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Onmosea mopeiens mnependadae peanizalilo TOBapiB Ta IMOCIYr BEIUKUMHU
NapTisIMU MIAIPUEMCTBAM Ta OpraHizalisM Jid iX HACTYNHOIO IMEpPEenpojaxy uu
KOMEPLIHHOTO0 BUKOPUCTAHHS.

Knacudikaiiiss ToproBeabHUX MOCEPEIHUKIB 3A1MCHIOETHCS HA OCHOBI JBOX
O3HaK: Mepexij MnpaBa BIACHOCTI BiJ BUPOOHUKA 10 MOCEpEAHUKA Ta 1M's, Bl SIKOTO
BUCTYIA€ MOCepeaHUK. BiMoBiTIHO BUAUISIIOTh YOTUPU OCHOBHI THUIH MOCEPEAHHUKIB!

— OuJlep — BUCTYIIAE BiJl CBOTO IMEHI 13a CBIl paxyHOK;

— Oducmpub'tomop — BUCTYIIAE BiJl 4y>KOT0O IMEHI 3a CBI{ paxXyHOK;

KOMiCiOHep — BUCTYIIA€ Bl CBOTO IMEHI 3a Uy KUl paXyHOK;
Opokep, azenm — BUCTYIAE B/l Uy>KOT'O IMEHI 32 Yy>KUI PaXyHOK.

Pozopiona mopeiens nependauvae peanizaliio TOBapiB Ta MOCIYT KIHIIEBUM
CIIOKMBayYaM JJIs1 0COOMCTOr0 BUKOPUCTAHHS.

Jlo ocHOBHUX (opM po3apiOHOT TOPTiBIIi BIIHOCATH: CIElialli30BaH1 Mara3uHu,
yHIBEpMaru; YyHIBEpCaMu; CyNEpPMapKeTH; TiNepMapKeTH; CKJIaJAu- Mara3uHu,
Mara3uHU TOBapiB MOBCSKIECHHOTO MOIMUTY; Mara3uHu, siki TOPryOI0Th 32 3HUKCHUMU
I[IHaMH (JIUCKOHTHI Mara3uHu).

IIuTaHHA 1151 CAMOKOHTPOJIIO
VY yomy nosirae cyth 30yTOBOI MOJITUKH MIAPUEMCTBA?
Sxi BU 3HA€ETE KaHAIU PO3MOALTY?
Oxapaxkrepusyite pakTopu, 110 BILTMBAIOTh HA BUOIP KaHAJIB PO3IOALTY.
OxapakTepusyiiTe NOCepeAHUKIB y KaHaJaX PO3MOALTY.
SAxa pizHULS MK 30yTOM, JUCTPHUOYIIIE0, MMPOJIAXKEM Ta pealizalliero?
[TosicHITH CYTHICTB KOKHOT 30yTOBO1 CTpaTerii.
SAxi Tunu cucteM posnojiny Bu 3Haere?
OxapakTepusyuTe cTparerii KOMyHIKaIlii B KaHaIl PO3IMOALTY.
Sxi kpuTepii BapTO BpaxOBYBaTH MPU BUOOPI TOCEPETHHUKIB ?
. Ha3BiTbh 0COOJIMBOCTI ONTOBOT 1 pO3/IpIOHOT TOPTIBITI.

Nk wWNE

[ =N
()

TEMA 7. MAPKETHUHI'OBA JIOI'ICTUKA

Iinan
[TonsATTS MOTiCTHKY, i1 BUIM Ta PYHKITIT
MarepianbHi TOTOKH Ta JOTICTUYHI Oneparii
JloricTuyHi cucTeMH Ta iXHS XapaKTEPUCTUKA
[ToHsTTS 3aMaciB Ta CUCTEMU YIIPABIIHHS HUMA

o

1. IToHATTA JIOTiCTHKMH, il BUAU TA PYyHKIII.

Jlozicmuka — 1e ipoliec MIaHyBaHHs, pealizallli Ta KOHTPOJIIO 32 €()EKTUBHUM,
€KOHOMHHM TIEPEMIIIEHHSM 1 CKJIaAyBaHHSM CHPOBHHHM, HamiBpaOpUKaTiB i TOTOBUX
BUpPOOIB Ta MOB’Si3aHOi 3 1UM 1HpOpMalii 3 MYHKTY HAJIXOJKEHHS JO0 MYHKTY
CIO>KMBAHHSI BIMIOBITHO O BUMOT KJIIEHTA.

Jlocicmuka — 1ie Hayka MpO ONTUMI3Allll0 MOTOKIB HA HUISIXY iX PyXy Bia
MEPBUHHOTO BUPOOHUKA /10 KIHIIEBOT'O CIOKHBayYa.
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Jlozicmuka — TOHATTS, IO OXOIUIIOE OpraHi3allilo, MJIaHyBaHHS, KOHTPOJb 1
peanizalnio MepeMillleHHs TOBapiB BiJl iX HPOXOKEHHS (CTBOPEHHS, MPUAOAHHS)
4yepe3 BUPOOHUIITBO 1 AUCTPHUOYIIIIO 10 KIHIIEBOTO CIOXKHUBAa4a 3 METOIO 3aJI0BOJICHHS
BUMOI' PUHKY 3a MIHIMAJIbHUX BUTPAT 1 MIHIMAJIBHUX KaIlliTAJIOBKJIAJCHb.

OTxe, mMapkemunzogy n02icmuky CIiJI PO3IJSIaTH K TEOPII0 1 MPAKTUKY
yIPaBJiHHS MaTeplaIbHUMHU 1 OB’ SI3aHUMHU 3 HUMU 1HQOpMalIiHUMHU, (HIHAHCOBUMU
1 CEpBICHUMU MTOTOKAMH.

JIOUIbHO BUALIUTU ‘“‘cimM npasun aozicmuxkuy” YU “KOMIUIEKC JOTICTUKH
(xomrmieke “7R”) (puc. 7.1):

Right product — BignoBiaHuii TOBap (BaHTaX);

Right quantity — BiamoBigHa KiTbKICTb;

Right time — BiamoBigHwMii yac;

Right place — BignoBiaHe Miclie;

Right cost — BiAMOBIIHI BUTPATH;

Right condition (quality) — BixmoBigHa sSKiCTh,

Right customer — BigmoBigHHUI CIIOXKHBAU.

VY 3B’A3Ky 3 LIUM npeomemom Jo2icmuKky € JIOTICTUYHI MPOIecH, TIOB’ s13aH1 31
3MIHOIO TTapaMeTpiB PO3MIIICHHs, Yacy, (opMu MaTepiaibHUX 1 CYNPOBOIKYIOUUX 1X
MOTOKIB Ha MIANPUEMCTBAX, & 00 '€KMOM — JIOTICTUYHI MOTOKH.

Hinamu nocicmuku €:

— CBO€YaCHE MOCTa4aHHs BIAMOBIAHOT KUTBKOCTI, IKOCT1 Ta aCOPTUMEHTY BCIX
MarepiajiB 10 MICIA IX CIIOKHWBaHHS;

— 3MiHa 3aIrmaciB MaTepiaiiB 3riHO 3 1H(POPMAIIIEIO PO HASBHY MOKIIUBICTD
iX MIBUAKOTO PUI0AHHS;

— Y3TOJKEHHS MOJITHKHU MPOAaKy TOBApPIB 3 MOJITUKOIO X BUPOOHUIITBA;

— 3HIKCHHS ONTUMAIBHOTO PO3MIipy HMapTii mocTadyaHb Ta 0OPOOKH;

— BUKOHAHHS BCiX 3aMOBJICHb 3 HAMBHUIIOIO SKICTIO Ta Y CTUCII1 TEPMIHHU.

Buninsitots Taki pynkyii nozicmuku:

1. Cucmemoymeopioroua ¢yuxyis. JloricTuka € CHCTEMOI e(pEKTHBHUX
TEXHOJIOT1H 3a0e3IeueHHs MpOoIleCy YMpaBIiHHSA pecypcamu. Y BY3bKOMY 3HA4YeHHI
CJIOBA JIOTICTUKA YTBOPIOE CUCTEMY YIIPABIIHHS TOBAPOPYXOM.

2. Inmeepyroua @yukyin. Jlorictuka 3a0e3neduye CHHXPOHI3AIII0 IMPOIIECIB
30yBaHHs, 30epiraHHs 1 TOCTaBICHHS MPOAYKIli 3 OpIEHTAIlI€I0 X HA PUHOK 3ac00iB
BUPOOHHUIITBA 1 HAJAHHS TOCEPEIHMUIIBKUX TMOCIYT croXuBayaM. BoHa 3abesmneuye
Y3TOJKEHHS IHTEPECIB JTOTICTUYHUX MTOCEPETHHUKIB Y JIOTICTHYHIN cucTeMi. JloricTuka
JI03BOJISIE€ 3MIMCHUTH TIEPEXi BiJl YaCTKOBHMX 3aBJIaHb JIO 3arajIbHOI ONTHMI3allii.

3. Peeyniotoua ¢hynkyia. JloricTuaHe ynpaBiIiHHS MaTepiadbHUMU 1 CYITyTHIMH
MOTOKAMH CIIPSMOBAHE Ha EKOHOMIIO BCIX BHIIIB PECypCiB, CKOPOUYCHHSI BHUTpAT
JiCHOT Ta MUHYJIOI Tpalll Ha CTUKY PI3HUX OPraHi3alliiHO-€KOHOMIYHHX PIBHIB 1
ramy3eii. B mmpokoMy 3Ha4YeHHI YNPaBIIHCHKUN BIUIMB TMOJSATa€ B MIATPUMIIL
BIIMOBITHOCT1 TOBEAIHKM YaCTUHHU JIOTICTUYHOI CHCTEMH 1HTepecaMm Iiioro. Yum
BHUIIIMN PECYpPCHHUM MOTEHINan Oyab-sfKOi MIJCUCTEMH, TUM OLIbIIE BOHA Yy CBOIH
JISTTBHOCTI MOBUHHA OPIEHTYBATUCS HA CTPATEriO JIOTICTUYHOI cucteMu. B iHIomy
BUIIAJIKY 32 YMOBH IPUITUHEHHS MJICKCTEMOIO BU3HAYCHOT 0, HATIEPE]T 33JIaHOTO PIBHS
aBTOHOMHOCTI, MO’KE€ BUHHUKHYTH HeOe3eka pyiHyBaHHS caMOi CHCTEMH.
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[ToTpiOHA KITBKICTH

(right quantity)
[ToTpiOHMIT TOBap [TotpiOHMIT yac
(right product) (right time)
[NoTpiOHMIA CIOKMUBAY MotpiGee Micte
(right customer) (right place)
[ToTpiOHa AKICTH [ToTpiOH1 BUTpaTH
(right quality) (right cost)

Pucynok 7.1 — CiM OCHOBHHX TTpaBUJI JIOTICTHUKH

4. Inanyroua @ynxyis. CupsiMoBaHa Ha PO3POOKY B3a€MOIIOB’SI3aHUX IIJIAHIB
00poOKHM MaTtepiaJlbHUX IOTOKIB yCepeauHl MIANPUEMCTBA Ta 3a HOTO MEXKaMH,
BHU3HAYCHHS OOCSTIB Ta HANpsAMKIB MaTeplaJbHHUX TOTOKIB, IMPOTHO3 IMOTPed Yy
MaTepiaJbHUX pecypcax TOIIO.

5. O6cnyeosyroua gynxyis. llependavyae BU3HaYCHHS HOMEHKIATYPH TOCIYT, 1X
00csTiB, OIIHKY SAKOCTI HaJAHUX TIOCIIYT TOIIIO.

6. Pezynomyroua ¢pynxyisa. JloricTH4HA ASUTHHICTH CIIPSMOBAaHA HA TIOCTaYaHHS
MPOAYKINli B HEOOX1THIN KITBKOCTI, Yy 3a3HAYCHHUH Yac 1 MicIle 3 3a7aHO0I0 SKICTIO, 3a
MiHIMaJTBbHUX BUTpAT. JIOricTHKa MparHe OXOMHUTH BCi €TanmM B3aEMOJIl JIAHIIOTa
«IOCTAYaHHS — BUPOOHHIITBO — PO3IMOAUT — CTIOKMBAHHS», 1HAKIIE Ka)KydH, BOHA €
aJIrOPUTMOM NIEPETBOPEHHS PECYPCIB Y OCTAYaHHS TOTOBOT IPOAYKIIii BIAMOBIIHO A0
ICHYIOYOTO TTOTTHUTY.

BuninstroTs Taki kputepii kiacugikarii gorictuku (Tadm. 7.1).

1. 3amacwmabamu po3pooniosanux npodiem BUPI3HIIOTh:

— MAaKpOJIOTICTHKY;

— MIKPOJIOTICTHUKY.

VY chepy gocnimkeHb Makpoiocicmuky BKIFOYAIOTHCA MPOIIECH, K1 TPOTIKAIOTh
Ha pPErioHaJIbHOMY, MIKPEriOHaJbHOMY, 3arajlbHOHAIIOHAIbBHOMY 1 MIK/IEP>KaBHOMY
piBHsX. JloricTMKa Ha TaHOMY PiBHI MOJSATA€ y MPOBEJCHH] rI100AIbHOI JIOTICTUYHOT
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CTparterii, sika nojsrae y opMyBaHHI CTIHKUX TOProBO- €EKOHOMIYHUX 3aB’SI3KIB MK
OKpPEeMHMH KpaiHaMH 1 perioHaMd Ha OCHOBI TEPHUTOPIATBHOrO PO3MOALLY Mpaul y
pamkax c(OpMOBAHOI Clieliai3alii Ta MIXKIalTy3€BOr0 KOOIIEPYBAaHHS.

Mikponocicmuka  3aliMa€TbCid  KOMIUIEKCOM  NUTaHb 3  YIPaBIIHHA
MartepialbHUMU, IHPOpMALIHHUMHU Ta IHIIUMH TOTOKAMHU, IPYHTYIOUUCH Ha 1HTEpEcax
OKpPEMOro MiANPUEMCTBA a00 KOPIOPATUBHOI TIPYNU MIAIPUEMCTB, 00’ €IHAHUX
3arajJbHUMU LUISIMU IIOJ0 ONTUMI3AIlll TOCIIOAAPCHKUX 3B I3KIB.

Tabmuus 7.1 — Bunu aoricTuky Ta iX KpuTepii Kinacugikamii

Knacudikarilini 03HaKu JOTICTUKU

3a macwmabamu 3a xapakmepom Bionogiono oo
PO3pOo6II08aAHUX 30H xapakmepy
npoonem YAPAGIIHHS 20Cn00apcvLKoi

OisnbHOCMi
(ynkuyionanvrux cgep)

—  MAakpoOJIOTICTHKA; —  30BHIIIHS; - 3aKyIIiBeJIbHA

—  MIKpOJIOTICTHKA —  BHYTPIIIHS (JIOTiCTHKA TTOCTABOK);
- BUpOOHHNYa;

- pO3MOALIbYA;

- TPAaHCHIOPTHA;

- iH(opmarliitHa;

- CKJIQ/IChKA;

- 3aTOTIBEJIbHA;
- (hiHAHCOBA

2. 3axapakmepom 30H ynpaeaiHHA JTOTICTUKA MOIUTSIETHCS Ha:

— 30BHINIHIO;

— BHYTPIIIHIO.

3o06niwna  n02icmuka 3aMa€TbC THUTAHHSAMHU PETYIIOBAHHS TMOTOKOBHUX
IPOIIECIB, SKI BUXOMATh 32 paMKH JISJIBHOCTI, ajne mepedyBaroTh y cdepi BIUIUBY
cy0’€KTa ToCrogaprOBaHHS.

Buympiwnsa nozicmuka crnpsiMOBaHa Ha KOOPAHMHAINIO W YIOCKOHATIOBAHHS
rOCIOAapChKOi AISTBHOCTI, TIOB’SI3aHOI 3 YHpPaBIIHHSAM TOTOKOBHMH MPOIIECAMH B
MeXax IMiMPUEMCTBA 200 KOPIIOPATUBHOI TPYIIU MiITPHUEMCTB.

3. Bionogiono 0o xapaxkmepy zocnooapcovkoi dianvHocmi (hyHkuionanbHux
cghep) BUIUISIOTH TaKi BUIU JOTICTHKU:

— 3aKymiBeJIbHY (JIOTICTHKY ITOCTABOK);

— BUPOOHUYY;

— pO3MOALTEYY;

— TPaHCIOPTHY;

— 3aroTiBeJbHY;

— CKJIQJICBKY;

— 1H(popMaliiHy;
¢diHaHCOBY.
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3axynieenvna nocicmuka, abo 102ICMUKA HNOCMABOK, BUPIIIYE 3aBAaHHS
3a0e3nedeHHs NANPUEMCTBA CUPOBUHOIO 1 MaTepianamu. Ha nboMy eTamni BUBYarOThCS
1 BHOMpAIOTHhCS NOCTAYAJIBHUKH, YKIAJAIOThCS JOTOBOPU 1 KOHTPOJIIOETHCS iX
BUKOHAHHS, BXKMBAIOTHCA 3aXOJIW y pa3i MOPYIICHHS YMOB IOCTaBKU. bBynb-sike
BUpPOOHHUYE MIANPUEMCTBO Mae€ CIyxO0y, sKa 3IliCHIOE mepepaxoBaHl (YHKIII.
JloricTHYHUM MiAXig A0 YOPaBIiHHSI PEYOBUMHU MOTOKAMHU BUMAarae, mood IisIbHICTb
i€l ciayx0u, MoB’si3aHa 3 (popMyBaHHSM MapaMeTpiB HACKPI3HUX MOTOKIB, Oyna
BIIOKPEMJICHOIO, a MIANOPSAKOBYBajacs CTpaTerii ympaBiiHHS HaCKpi3HUMU
MOTOKAMH. Y TOM e Yac 3aBAaHHs, SIKI BUPIIIYIOTHCS B MPOLIEC] JOBEICHHS PEYOBOIO
MOTOKY BiJl CKJaJiB TOTOBOI MPOAYKIlI MOCTauyajJbHHUKA JI0 IEXIB MIANPUEMCTBA-
CIOXXHMBa4ya, MaloTh IMEBHY crnenudiky, M0 CTajo MNPUYMHOK BUIUICHHS
BITOKPEMJICHOTO PO3JUTY JIOTICTUKH — 3aKYIIBEJIbHOI JIOTICTUKUA. Mexi AISIbHOCTI,
10 CTAaHOBUTH OCHOBHMI 3MICT 3aKyMiBEIbHOI JIOTICTUKH, BU3HAYAIOTHCS yMOBaMHU
JIOTOBOPY 3 MOCTaYaJIbHUKaMU 1 CKJIaJIoM (YHKIIH CIIy)kOM MOCTauyaHHs BCEpeIuH1
HiAMPUEMCTBA.

VY mporieci ynpaBiliHHS peYOBHM Ta IHIIMMH TOTOKAMHU ITiITPHUEMCTBA, CTBOPIOE
MaTepiasibHl Oara abo Hajae maTepiajibHI MOCIYTH, B OCHOBHOMY BHPIIIYIOTHCS
3aBIAHHA GupoOHuU4oi nocicmuku. Crnenudika MpOTO €Tamy MOJsIrae B TOMY, MO
OCHOBHHI 00csT poOiIT 3 MPOBEICHHS TOTOKY BUKOHYETHCS B MEXKaX TEPUTOPii OAHOTO
nianpueMcTBax a0o, MpU PO3MOJAUIBHIA BUPOOHWYIN CHCTEMi, Yy MeXax YcCiei
KOPIIOPaTUBHOT CTPYKTYPU. YUYACHUKH JIOTICTUYHOTO TIPOLECY MpH IbOMY, SIK
IPaBWJIO, HE BCTYIAIOTh B TOBAPHO-TPOIIOBI BifHOCUHU. [10TiK ii/le HE B pe3ynbTari
YKJIaJIeHUX JIOTOBOPIB, a B pe3yJbTaTi pPIillleHb, IO MNPUHAMAIOTHCS CUCTEMOIO
YIPaBIIHHS MATPHUEMCTBOM.

Cdepa BupOOHMUOI JIOTICTUKH TICHO CTHKA€THCS 31 cghepamu 3axkynieeiw
mamepianie ma po3nooiny 2omogoi npodykyii. OIHaK OCHOBHE KOJIO 3aBIaHb y 1A
obymacti — 1IIe YIpaBIiHHA PEUYOBMMH IIOTOKAMH B TIpOIeCi 3IiCHEHHS came
BUPOOHMIITBA.

[Ipu ymipaBiiHHI peuyoBUMH 1 3a0€3MEUYyIOTh X MMOTOKAMH B IIPOIIEC peaizalii
rOTOBOI MPOAYKITIl BUPIIIYIOTHCS 3aBIaHHS po3nodiibyoi tocicmuku. 1le Benuke Koo
3aB/laHb, PINICHHSIM SKAX 3aWMalOThCsl SK BHPOOHHWYI MIANPHEMCTBA, TaK 1
MIAIPUEMCTBA, IO 3AIMCHIOIOTh TOPTOBEIBHO-TIOCEPEAHUIIBKY isIbHICTD. [Jlo
BHUpIIICHHS] ITUX 3aBJaHh MAalOTh BITHOIIEHHS BJIQJHI CTPYKTYpH, TOMY IO BiJ
oprasizailii po3moaily CyTTe€BO 3aJI€KUTh CTAH €EKOHOMIKHU PETIOHY.

Peanizamist ¢yHKIii po3moaily Ha BUPOOHUYOMY MIJMPUEMCTBI 1HAKIIIE
Ha3WBaeThcs 30yToM mpoaykiii. TyT B cdepy yBaru po3mOAUTEHOI JIOTICTHKA
PEYOBUHHHM MOTIK MOTpAIUILE, e TepeOyBatoun y BUpoOHUIHX Iiexax. Lle o3nagae,
10 MUTAaHHS TapH Ta YIMAaKOBKH, PO3MIPY BUTOTOBIISIETCA MApTIii 1 4acy, A0 SIKOTO 15
napris Ma€ OyTH BUTOTOBIICHA, a TAKOK 0AaraTo 1HIIMX MUTaHb, CYTTEBUX AJIS IPOIIECY
peamizailii, MOYMHAIOTH PO3TJIANATUCA HA OUIBII paHHIX CTamisIX YIpaBIiHHSA
MOTOKaMH.

I[Ipu ynpaBiaiHHI pEUYOBUMHM TOTOKAMHM Ha TPAHCHOPTHHUX  JUISHKAX
BUPIIIYIOTHCSL ClieUU(IYHI 3aBAAHHSA mpauncnopmuoi aocicmuxu. CyKynHU oOcsr
TPAHCIIOPTHOT pOOOTH, KWW BUKOHYETHCSI B MIPOILIEC] TOBEJICHHSI PEUOBOIO Ta 1HIIUX
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MOTOKIB BiJ TMEPBUHHOIO JKEpENa CHUPOBUHHU [0 KIHIEBOIO CIOXKMBaya, MOXKHA
PO3AUIUTH HA ABI BEJIUKI IPYIIU:

— poboTa, BUKOHYBaHa TpPAHCIOPTOM, IO HAJIECKUTh  CHELIAJIbHUM
TPAHCIIOPTHUM OpraHi3alisiM;

— poboTa, $Ka BHKOHYETHCS BJIACHUM TPAHCIOPTOM HETPAHCHOPTHUX
MIITPUEMCTB.

Metonu TpaHCIIOPTHOI JIOTICTUKHU 3aCTOCOBYIOTHCS TPU OpraHizallii 0y1b-sKux
nepeBe3eHb. ONHAK MPIOPUTETHUM OO’ €KTOM BHUBUEHHS Ta YNPABIIHHS y IOMY
PO3/111 € pEUOBUHHUM MOTIK 1 10ro 3a0€3MmeuyroTh JOT1ICTUKHY.

Cknaocvka noecicmuxa — Talny3b JOTICTUKH, IO 3aiiMaeTbcsl MUTAHHSAMU
pPO3pOOKK METOJMIB OpraHizailii CKJIaJChKOr0 TOCHOJAapCTBa, CUCTEMU 3aKYITiBEIb,
npuiiMaHHs, PO3MILEHHs, OOJIKY TOBapiB 1 YIpaBliHHSA 3amacaMd 3 METOI0
MIHIMIi3a1lii BUTPAT, MOB'I3aHUX 3 CKJIAyBaHHSIM 1 IEPEepOOKOIO TOBAPIB.

Pesynpratn pyxy pedoBUX TIOTOKIB 3HAXOMATHCS B MPSIMOMY 3B’S3KY 3
palliOHAJIBHICTIO OpraHizailii pyxy iHpopMaliiiHuX MOTOKIB. B ocTaHH1 AECATUIITTS
came MOXKITUBICTh €()eKTUBHOTO YIIPABIIiHHS MOTY>KHUMH iH()OpMAIITHIMI TOTOKaMHU
JI03BOJIMJIA CTaBUTU 1 BHPINIYBaTH 3aJadyy HACKpPI3HOTO YMPaBIiHHA TOTOKaMHU
pPCUYOBUMH 1 €HEpreTHYHMMHU. Bucoka 3Ha4uMICTh iH(OpMaIiifHOi CKIag0BOi B
JIOTICTUYHUX TIpoIiecax cTaja MPUIMHOK BUILJICHHS CIICIIaIbHOTO PO3IUTY JIOTICTUKH
— iHgopmayitinoi nocicmukuy. O0’€KTOM JOCIIHPKEHHs TYT BUCTYNAIOTh 1H(OpMaIliiiHi
CUCTEeMH, 1[0 3a0e3MedyloTh  YIpaBIiHHA  MOTOKaMH, BHUKOPHUCTOBYBaHa
MIKpPOIIPOIIECOpHa TeXHiKa; 1H(OpMaIIiitHI TEeXHOJIOTII Ta 1HIII MUTAHHS, OB’ sA3aHI 3
opraHizaiietro iHGpOpMaiMHUX MOTOKIB, CITOIYUYEHHUX 3 THITUMHU ITOTOKAMHU.

2.MarepiajibHi NOTOKH TA JIOTICTUYHI onepamii

ITin marepiaJbHUM IMOTOKOM PO3yMIIOTh CYKYMHICTH CHPOBHHH, Marepiaiis,
HariBpaOpHUKaTIB, IKi Y BUTJISII IPEAMETIB Tpalli HaAXOIATh BiJl MOCTaYabHHUKIB JI0
BUPOOHUYMX IMIIPO3/LIIB 1, TEPETBOPIOIOYUCH TaM Ha TOTOBI MPOAYKTH TIpaIli, yepes
KaHAJIA PO3IOJILTY TOBOJATHCS 0 CIIOKUBAYIB.

[3 mo3umii  po3ryAmy JIOTICTUYHMX TPUHIMUITIB — MaTepiaibHHM  TOTIK
BU3HAYAETHCA TAKOXK SK B3a€EMO3B’SI30K YCIX MPOIECIB W omepairiif, MoB’ S3aHUX 13
noOyBaHHSAM, OOpOOKOI0, TMEepepoOKOI0, CKIAAyBaHHSIM, TPAHCIOPTYBAHHSM,
pPO3MONUIOM BaHTaXIB y cdepi MarepialbHOTO BHPOOHHUIITBA, HAa MPOMHUCIOBHUX
MIAIPUEMCTBAX, Y IIeXax Ta Ha BUPOOHUYMX JTUTbHHIIIX.

Mamepiansnuii nomik — 11e CyKyIHICTbh TOBapHO-MaTEPiaIbHUX IIIHHOCTEH, SKi
PO3TIIAIAIOTECS HA YacOBOMY IHTEpBalli B TPOIECI 3aCTOCYBaHHS 110 HUX PI3HHUX
JIOTICTUYHUX ofepainid. MarepiadbHUN TMOTIK HE MOXKe icHyBatu 0e3 szanacy. Y
JIOBTOCTPOKOBOMY TIE€PiO/i BC1 pECypcH MpECTaBICHI Y BUTIIAI MOTOKIB, a 3amacu
MOKHA PO3TIISIATH K OKpEMi BUTMATKHA. Y KOPOTKOCTPOKOBOMY K MEPiOAi JOIIIBHO
PO3TIIAIaTH TIOTOKH i 3amacy K PiBHO3HAYHI KaTeropii.

MarepianbHi MOTOKH MOXYTh MPOTIKATU K YCEPEIUHI OJHOTO MiANPUEMCTBA,
TaK 1 MK pI3HUMU MINPUEMCTBAMU. MaTepiaibHi MOTOKH MOXKYTh epe0yBaTh y 1BOX
MPOTUJICKHUX CTaHAX: OUHAMIYHOMY [ cmamuyxHomy. Y THX BHOAJKaX, KOJIH
MarepialibHl MOTOKU PO3IJISIAAIOTHCS HE B YaCOBOMY IHTEpBajl, a y BHU3HAYCHUU
MOMEHT 4Yacy, BOHU YTBOPIOIOTH Mamepianvhi 3anacu. PopmMa iCHyBaHHS
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MaTepiaJbHOTO0 TOTOKY OOYMOBJEHa CaMUM BH3HAYCHHSIM 1 MPOSBISAETHCS B
MaTepialbHO-PEUOBUHHHUX YTBOPEHHSX, K1 MOKYTh 3MIHIOBATUCS 3aJIEKHO BlJl €TaNy
MIPOCYBaHHSI.

Tak, moao miAOpUEMCTBA MaTepiaJbHUN TOTIK Ha eTami 3a0e3MedyeHHs
BUPOOHUYUX TMPOILECIB MaTeplaiIbHUMH pPECcypcaMH IOCTa€ y BUIJIAAI HOTOKY
CUPOBUHU, KOMNJIEKMYIOUUX, 0OnomixcHux mamepianie. Ha erami BUpoOHMLITBA — Y
BUTTISII Hanigpabpuxamie. Ha erami posmoauty 1 30yTy — y BUIVISIAL 20mosoi
npoodyKyii, 3anacHux yacmuu Jjisi IPOAYKIIii, SKy BUKOPUCTOBYIOThH CIIOKUBAUl il T.1I.
CyKynHICTh PecypCiB OJAHOIO HAaMMEHYBaHHS, SIKI 3HAXOASATHCS MPOTATOM BCHOTO
IIISXY Bil KOHKPETHOTO JKepena BUPOOHUIITBA 1O MOMEHTY CIIOKUBAHHS, YTBOPIOE
€JIEMEHTapHUN MaTepiadbHUMl TOTIK. MHOXHHA €JIeMEHTapHUX TIOTOKiB, IO
bopMyIOThCS Ha MIANPUEMCTBI, CKJIAJa€ IHTETpaIbHUN (3arajibHUN) MaTepiaibHUN
NOTIK, sIKUi 3a0e3neuye HopMaabHe (QYHKIIIOHYBAaHHS MiJIPHEMCTBA.

OcHo8HUMU XapakmepucmuKkamy MaTepialiIbHOrO0 MOTOKY Ha IPOMHCIOBOMY
HANPUEMCTBI €:

— IUKIIYHICTh — HAJIXOJDKEHHS MaTeplaibHUX PeCcypciB, iX MEPEeMIIIEHHS 0
eXy, ycepeauHl Lexy, MUK IleXaMu, MOTiM y ¢GopMmi TOTOBUX BUPOOIB 3a Mexi
nianpueMcTBa 10 chepH iX peasizallii Ta COKMBAaHHS 1 3HOBY BCE CIIOYATKY;

— B3a€EMOBANICKHICTh — MarepiajibHl pECypcH TOB’s3aHl Y €IUHOMY
TEXHOJIOTIYHOMY TPOIECi, a BUTPATH HAa HUX €KOHOMIYHO 3aJIeKHi, IO 3YMOBIOE
BIJIUB OJHUX BHJIIB JIOTICTUYHOT JISUTHHOCTI HA 1HII, TOMY CIIPOOHM HEBUIIPABIAHOTO
3HIKEHHS OKPEMHUX BUTPAT MOXKYTh IPU3BECTH JI0 OUIBII BUCOKUX 3arajibHUX BUTpAT;

— HEMepepBHICTb —  NOPOTATOM  yChOT'O  TEXHOJIOTIYHOIO  KOHBEepa
IPOJIyKTO3a0€3MeueHHS KOXKHUM 13 YIaCHUKIB TIOBUHEH BUKOHYBATH CBOT1 000B’SI3KH 1
MOCTayaTH CIOKKMBaya BYACHO.

MarepianabHi TOTOKHU TOUISIOTH 32 PI3HUMU KNACUPIKAUIIHUMU 03HAKAMU.

— N0 BIOHOWEHHIO 00 CUCMEMU, WO PO32TA0AEMbCS, — 30BHIIIHI 1 BHYTPIIIHI,
BXIJHI 1 BUX1/IHI MaTepiajabHi TOTOKH.

3o06niwHi — THUPKYIIOOTH y 30BHIIIHBOMY CEPEIOBHIII, TOOTO 3a MEKaMu
IEBHOI JIOTICTUYHOT CHCTEMH, BHYTPIIIHI — YTBOPIOIOTHCSA Ta (PYHKIIOHYIOTH
yCcepeIrHi BIANOBIIHOI JIOTICTUYHOI CUCTEMH; BXiHI — MOTPAIUIAIOTH B JIOTICTUYHY
CUCTEMY 13 30BHIIITHHOTO CEPEAOBHINA (CUPOBUHA, MaTepiayin, HamiBhaOpUKaTH Ta iH.),
a BUXITHI — IEPECyBAIOTHCS 13 JTOTICTUYHOT CUCTEMH Y 30BHIIIIHE CepeIOBHUIIE (TOTOBA
MPOAYKIIiSA, BIIXOAW BUPOOHUIITBA, Tapa Ta iH.)

~ 3a cmyneHeM HenepepeHocmi — HENEPEPBHI Ta JUCKpeTHI motokw. [leprri
XapaKTepU3yIThCS THM, IO Y KOXHUW MOMEHT 4Yacy TpPAEKTOPIEI0 TIOTOKY
MEePECYBAETHCS TMEBHA KUTBKICTh 00 €KTIB, a JAPYTi — yTBOPIOKOTHCA 00’ €KTaMH, IO
MepeCcyBalOThCA 3 IHTEpBAJIAMU;

~ 3a cmynewem pe2yiapHocmi — JCTEPMIHOBaHI (XapaKTepU3yIOTbCs
BU3HAYCHICTIO MapaMeTpiB y KOXHUH MOMEHT 4Yacy) Ta CTOXaCTHYHI MarepiaibHi
MOTOKH, SIKI XapaKTEPU3YIOThCSI BUMIAJIKOBUM XapaKTEPOM MapaMeTpiB, 5Kl Y KOKHUM
MOMEHT 4Yacy Ha0yBalOTh NEBHOI BEJIMUMHU 3 BIIOMUM CTYI€HEM WMOBIPHOCTI;

~ 3a cmynenem cmabinbHocmi — CTaOUIbHI MOTOKHU, IO XapaKTepU3YIOThCS
MOCTIMHICTIO 3HaY€Hb TApaMETPIB MPOTITOM [IEBHOTO MPOMIKKY Yacy, Ta HeCTaOlJIbHI,
JUTSL SIKUX XapakTepHi QuyKTyalliiiHi 3M1HA TIOTOKY;
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— 3a cmyneHem 3MIHI08aHOCMI — CTallloHapH1 (X THTEHCUBHICTh € BEJIMYUHOIO
MOCTIHHOI0, XapaKTEPHOIO JIJIsl CTAJIOr0 MPOIIeCy) Ta HeCcTallloHapHi (IHTEHCUBHICTH 1X
3MIHIOETBCS MPOTSATOM MEBHOIO MPOMDKKY 4acy, IO XapaKTEPHO JUIsl HECTajoro
nporecy);

~ 3a Xapakmepom nepecy8amHs eleMeHmié HNOmoKy — PIBHOMIPHI Ta
HEpIBHOMIpHI mOTOKU. Ilepmni  XapakTepu3ylOTbCS  IMOCTIMHOIO  MIBUAKICTIO
nepecyBaHHs 00’€KTIB, TOOTO 3a OJHAKOBI MPOMIXKHA Yacy 00 €KTH MPOXOASATh
OJIHAKOBHMM HUISIX, IHTEPBAIM MOYATKY Ta 3aBEPILIECHHS PyXy 00’€KTIB TaK0OX PIBHI, a

Apyrli — XapakTepU3yIOTbCs 3MIHAMH IIBHJKOCTI IE€PECYBaHHS, MOMJIHUBICTIO
NPUCKOPEHHS, YIOBUIbHEHHS, 3yITMHKH, 3MIHU 1HTEPBAJIIB BIANPABKU ¥ IPpUOYTTS;
— 3a cmynenem nepioouynocmi — TIEPIOAWYHI, JUIS SIKUX XapaKTepHa

NOCTIMHICTh MapaMeTpiB a00 MOCTIMHICTh XapaKTepy iX 3MIHU 4Yepe3 MEeBHUM Nepiof
yacy, ¥ HemnepioguyHi, SKi XapaKTepU3yIOTbCA BIJCYTHICTIO 3aKOHOMIPHOCTI 3MIHU
napaMeTpiB MOTOKY;

~ 3a cmyneHem cKaiaowocmi — TpocTi, abo audepeHuiioBaHi, MOTOKU
(cknmagaroThCsi 3 00’€KTIB OJHOTO BUY) Ta CKJajHI, a00 iHTEerpoBaHi (00’ €IHYIOTH
PI3HOPIZIHI 00’ EKTH);

— 3a cmyneHem 8i0N0GIOHOCMI 3MIHU napamempié NOMOK)Y pauiue 3a0aHoM)y
pummy — pummiyHi, TIO TIOBHICTIO BIAMOBIJAIOTh paHIlle 3aJaHOMy pPHUTMY, H
HEPUTMIUHI MaTepiajabHi MOTOKH, 110 HE BIAMOBIIAIOTH PaHIllIe 3aIaHOMY PUTMY;

— 3a cmyneHem YnopsoKko8aHoCmi ejleMenmie nomoky — JaMiHapHi (XapakTepHa
BIJICYTHICTh B3a€EMHOI'O MEPECYBaHHS CKJIAJOBHUX €JIEMEHTIB MaTepialbHOr0 MOTOKY,
a0o0 11e mepecyBaHHs HOCUTDH LIUIECIIPIMOBAHUMN, PETYIAPHUNA XapaKTep, HUM MOXKHA
yIPaBIATH, BOHO 3/1aTHE 3MIHIOBATHUCS Y Yaci JIUIIE MPU 3MiHI 30BHINIHIX YMOB a0o0
BIUTUBY 3 OOKy yHOpaBIiHHA) W TypOyJEHTHI (XapaKTepU3YIOThCA XaOTUUYHUM
B3aEMHUM TIEPECYBaHHSAM €JEMEHTIB IOTOKY, IO BHUKIWKAE (IYKTyalliiiHI 3MIHU
IPAKTUYHO BCIX TOKA3HUKIB IMOTOKY Ta CYTTEBO YCKIAIHIOE TPOIEC YIPABIIHHS
MaTrepiaJbHUM TTOTOKOM).

Jozicmuuna onepauia — 1e BiJOKpeMJIeHa CYKyNHICTH Aid 3 peanizaiii
JOTICTHYHUX (PYHKIIH, CcOpsMOBaHA Ha IIEPETBOPEHHS MaTepiaibHOrO 1/abo
iHbOpPMAITIITHOTO MTOTOKY..

- Brimaneuns
MIePETBOPIOBAHUX

pecypciB

- MarepiaibHi,
indpopmaniitmi Biagenns N [IEPETBOPEHHS TOBAPU

Buxi
3aMOBHUKHA a TA

ITOCJIVI'N

- OcHOBHI
3acoou
BUPOOHMIITBA,

TPYIOBi pecypcu
Pucynok 7.2 — IIpouiec nepeTBOpeHHs JIOTICTUYHOI onepanii
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JIo JOTICTUYHMX Omepalidi Hale)kaTb: HABAaHTAKEHHS, PO3BAaHTAXKEHHS,
NEPEBE3CHHsI, NMPUHUMaHHA M BIIMYCKY 31 CKIaay, 30epiraHHsi, NEpeBaHTAKECHHS 3
OJIHOTO BHUJAY TPAHCHOPTY Ha IHIIWM, COPTYBaHHS, KOHCOIINALisl, PO3YKPYINHEHHS,
MapKyBaHHs TOIIO. JIOTICTUYHUMU OlepanisiMy, OB’ I3aHUMU 3 1HPOPMALIMHUMU i
(p1HAaHCOBUMHU MOTOKaMH, IO CYNPOBOKYIOTh MaTepiajibHUN TMOTIK, MOXYTb OyTH
30ip, 30epiraHHs, nepefava iHGopMmauii Npo MaTepiaibHUM MOTIK, pO3paxyHKH 3
nocTadaJbHUKaMHA ¥ TOKYIIIMU TOBapiB, CTpaxyBaHHS BaHTaXy, Iepeaaya IMpaB
BJIACHOCTI Ha TOBAp TOIIIO.

BuninsoTs Taki KpuTepii noaisty JOricTHYHUX onepamii.

—  3a mpuUpoI0r0 MOTOKY:

a) JocicmuyHi onepayii 3 MamepialbHUMU NOMOKAMU: CKJIaJyBaHHS,
TPaHCTIOPTYBAHHs; KOMIUICKTAIlisl; 3aBAaHTAXCHHS;, PO3BAHTAXEHHS; BHYTPIMIHI
NepeMillleHHs CUPOBMHHU Ta MaTeplaiiB MiJ yac peaiizalii JOriCTUYHUX (PYHKIIN
BUPOOHUIITBA, VYIAKOBYBAaHHS BaHTaXy, YyKPYIMHCHHS BaHTAKHUX OJWHUIIb;
30epiraHHs;

0) nocicmuuni onepayii 3 inghopmayiinumu nomoxamu: 30upaHHs iHGOpMarIii,
30epiranss iHpopmailii; o0poOaeHHs 1HbOpMallii; nepeaaBaHHs 1HGoOpMaIlii.

— Ilo BigZHOIIEHHIO JI0 JOTICTHYHOI CUCTEMH:

a) 306HiWHI — OPIEHTOBAHI Ha 1HTErPAIi0 JIOTICTUYHOT CUCTEMH 13 30BHIITHIM
cepenoBulieM (orneparilii y cgepi noctayaHus 1 30yTy);

0) eHympiwni — onieparlii, 0 BUKOHYIOTHCS BCEPEIUHI JJOTICTUYHOI CHCTEMH.

— 3axapakTepoM BUKOHAHHS POOIT:

a) onepayii 3 0ooanoil eapmicmio, SKi 3MIHIOIOTh CITO)KHBY1 BJIACTHBOCTI
TOBapiB (PO3KPOIOBaHHsI, (hacyBaHHS, CYIIIHHS TOIIIO);

0) onepayiii 6e3 dooanoi sapmocmi (30epiraHHs TOBapiB).

— 3a mepexoioM IpaBa BJIaCHOCTI Ha TOBap:

a) oOHoCMOopoHHI — oTiepallii, He MOB’A3aHi 3 IEPEX0I0M IIpaBa BIIACHOCTI Ha
IIPOJIYKITIIO 1 CTPAXOBUX PU3UKIB, BAKOHYIOTHCS B CEPEIMHI JIOTICTUIHOT CUCTEMU;

0) 0socmoponni — ormeparlii, TOB’s3aHI 3 IEPEX0JIOM IpaBa BIACHOCTI Ha
IIPOJIYKITIIO 1 CTPAXOBUX PU3UKIB Bijl OJIHIET FOPUIUIHOT OCOOH JI0 1HIIION.

— 3a crpsSMOBaHICTIO:

a) npsami — omeparlii, CupsIMOBaH1 BiJ] TeHEpaTOpa MaTePiaIbHOTO MOTOKY Ta
iH(pOopMaIIii 10 HOTo CIIOKHUBAYa,

0) 360pommni — omeparlii, COpPAMOBaHI BIiJ CIOXWBa4a 10 TeHeEpaTropa
MartepiaibHOro TMOTOKY Ta iH(opmariii. TyT BapTo 3a3HAUWMTH, MO SKIIO TOBApU
BUPOOHUYO-TEXHIYHOTO 1 CIIOKUBYOTO MTPU3HAYEHHS IIOBEPTAIOTHCS BiJl CTIOKUBAYA 70
MOCTa4aJIbHUKA, TO BOHM HE OOOB’SI3KOBO MPOXOJATH THUM CaMHUM JIOTICTUYHUM
JAHITIOTOM, STIKUM BOHU JIOCTaBJISUTUCS BiJl TOCTavaIbHUKA JIO CTIOKMUBAYA.

Ha#i6 b po3moBCIOKEHUME TTPUKIIAaMH peatizallii 3BOpOTHOT JIOTICTUIHOT
oreparlii €: MOBEPHEHHS TOPTOBUM IOCEPEIHUKOM CBOEMY MOCTA4YaJbHUKY TOBapy,
TEpPMIH peaiizallii SKOro BU4eprnaHo, MOBEPHEHHS TOKYIIIEM TOPTOBOMY ITOCEPEIHUKY
Ie(pEKTHOTO TOBapy, MOBEPHEHHS Tapu CHOKMBAYeM IOCTA4YaJbHUKY TOIIO. Taki
oreparlii Ha3UBaIOTh Pe8ePCUBHOIO JIO2ICIUKOIO.

Takox 10 JOTICTUYHUX OTeparliii MO>KHa TaKOXK 3apaxyBaTH — MIPOTHO3yBaHHS,
KOHTPOJIb, OTICPATUBHE YIIPABIIIHHS.
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3. JloricTu4Hi cucTeMH Ta IXHSI XapaKTePUCTHKA

Jozicmuuna cucmema (JIC) — e agantTuBHa cUcTEMa 31 3BOPOTHUM 3B’ SI3KOM,
sKa BUKOHYE T1 UM 1HIII JOTICTUYH] QPyHKIII (onepanii), CKIafaeTbes 13 MICUCTEM 1
Ma€ pO3BMHEH1 BHYTPIIIHBOCUCTEMHI 3B’ 13K Ta 3B’ SI3KM 13 30BHIIIHIM CEPEOBUILEM.

Jlozicmuuna cucmema — OpraizaliiHO-yNpaBIiHCbKUI MEXaH13M KOOPIUHAIII],
KWW Ja€ 3MOTY JOCITTU €(DEeKTY 3aBISIKU YITKIM 3J1aro>K€HOCT] Y AisX CIEI1aliCTIB
PI3HOMAaHITHUX CIIYXk0, sIK1 O€pyTh y4acTh B YIPaBIIIHHI MaTepiaJbHUM MOTOKOM.

Jlozicmuuna cucmema — 1IbOBA IHTETPAllisl JIOTICTUYHUX €JIEMEHTIB Yy MeXax
NEBHOT EKOHOMIYHOI CHCTEMH 3 METOI0 OINTUMI3alli MpoleciB TpaHchopmalrii
MaTepiaibHOTO MOTOKY.

JloricTHyHiIi cucTeMi NpUTaMaHH1 HACTYMHI1 81ACMUEOCHI:

L]inicnicmo. JloricTUYHA CUCTEMA — CYKYITHICTh €JIEMEHTIB, B3a€EMO/IIFOUNX OJTUH
3 omHMM. BUKOHATH MOCTaBJICHE 3aBIaHHS MOXXE TUIBKH CHCTEMa B IJIOMY, a He
OKpeMi ii TaHKu a0 MiJICUCTEMHU.

Cmpyxmyposanicmob. KoXHIN cHCTEM1 BIaCTHBA IIEBHA CTPYKTYpPa, 3B’ I3KH MiXk
il eJleMeHTaMH BHIOPSAKOBaHI TOMY ab0 1HIIOMY CIOCOOY NIt TOCSTHEHHS 3aJ1aHol
METH.

CrnaoHicmbo JIOTICTUYHOT CUCTEMU BU3HAYAETHCS OUTBIIMM YUCIIOM i €JIEMEHTIB
(JlaHOK), MHOXXMHHICTIO 3B’SI3KIB MDK HUMH, PI3SHOMAHITHUMH (QYHKIISIMH,
BUKOHYBAaHMMH CUCTEMOIO, BIUIMBOM Ha HEl BEJIMKOTO YUCJA CTOXaCTUYHUX (HaKTOPIB.

Cunepeiunuil egpexm. JloricTHYHA CHCTEMa B IIJIOMY Ma€ SIKOCTi, HE BJIACTHUBI
KOJHOMY 3 11 eleMeHTiB okpeMo. OcHogHa Mema 102iCMUYHOI cucmemu — TOCTaBKa
nOTpiOHOTO TOBAapy B MOTPIOHIN KUIBKOCTI MOTPIOHOT SKOCTI 32 MOTPIOHOIO IIIHOIO B
HOTpIOHKH Yac y MOTpibHe Miciie MOTPiIOHOMY CrioXHBaueBi (mpaBuio “7R”).

Bynp-sika noricthyHa cCUCTEMa CKIAJA€ThCs 13 CYKYIHOCTI €JIEMEHTIB, TakK
3BaHUX JIAHOK JIOTICTUYHOT CUCTEMH, MK SKHUMH YCTAHOBJICHI MEeBHI ()YHKI[IOHATIBHI
3B’SI3KU 1 BiTHOIIEHHS. EneMeHTH Takoi TOTiCTUYHOT CHCTeMHU IIPUBEICHO Ha puc. 7 .3.

JloricTuuHa cucTeMa CKIQIA€eThCs 3 niocucmem, BKIFOUat0un (yHKIIIOHAIBHI Ta
Ti, mo 1 3abe3meuyroTh (iHpopMmaIlliiiHa, TpaBoBa, KaJpoBa Ta 1H.); BKIIOYAE
MatepianbHi 3ac00H, 110 3a0€3MeUyI0Th PyX TOBAPIB JIOTICTUYHUM JIAHITIOTOM (CKJIa/IH,
BaHTa)XHO-PO3BAHTAXKYBAJIbHI MEXaH13MH, TPAHCIIOPTHI 3ac00M), BAPOOHMYI 3aI1acu Ta
3aco0M ympaBIiHHS BCiMa JaHKaMM 3TajlaHOTO JIAHIIOTa; BUKOHYE Ti YW 1HIII
norictTudH1 QyHKIIT Ta oneparrii.

@dopMyBaHHS JIOTICTUYHUX CHCTEM BHUKIMKAIO TOSBY pIAy TEPMiHIB:
JIOTICTUYHI BUTPATH, JIOTICTHYHI OIepallii, JIOricTHYH1 (PyHKIIi1, JOTICTUYHI MPOIIECH,
JIOTICTUYHI TIOTOKH.

JloricTnyHi cucteMu KIacu(iKyIOThCS 32 PI3SHUMH 03HAKAMH.

3a o03Haxow npocmoposoco 0bMedceHHs JTOTICTUYHI CUCTEMU TMOILISIOTHCS
Ha:

—  MAakKpOJIOTICTUYHI;

—  MIKPOJIOTICTHYHI.

Maxkponozicmuuna cucmema € BETUKOIO JIOTICTUYHOIO CHCTEMOIO YHPaBIiHHS
MMOTOKOBUMH TMPOIECAMH 3a YYacTIO JACKUIbKOX 1 OUIbIlIe HE3aJICKHUX CYO’ €KTIB
rOCHOJIaplOBaHHs, HE 0OOMEKEHUX Y TEPUTOPIaIbHOMY po3TallyBaHH1. BUningrore Taki
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MaKpOJIOTICTUYHI ~CHUCTEMH: PEriOHalIbHI; HAIlOHAAbHI (MDKpErioHANIbHI) Ta
MDKHaI10HAJBHI.

Mikponocicmuuna cucmema OXOIUTIOE BHYTPIIIHbOBUPOOHHUYY JIOTICTUYHY
chepy onHOro miAnNpueMcTBa ab0 TpPymu MIANPUEMCTB, 00 €THAHUX Ha
KOPHOpaTUBHUX 3acafax. J[o MIKpOJIOrICTUYHOI CHUCTEMH HallekKaTh TEXHOJIOI'TYHO
OB’ s13aH1 BUPOOHMIITBA, 00’ €IHAHI €AMHOI0 1HPPACTPYKTYpPOIO, SIKI MPaIIOOTh Ha
€IMHUM €KOHOMIYHMM pe3ynbTaT. MIKpOJOTICTUYHY CUCTEMY MIANPUEMCTBA MOXKHA
MOJAaTH Y BUTJISA/I1 OCHOBHUX IIJICUCTEM: 3aKYIIiBJI1, BAPOOHMIITBA 1 30YTY.

3anestcno 6i0 6uody nocicmuyuHuX 1aHYIO2I6 BUPI3HAIOTH TaKl CUCTEMHU:

—  JI02iCMuYHi cucmemu 3 NPAMUMU 38 A3KAMU — 1€ CHUCTEeMH, B SKHX
MaTtepialibHUM MOTIK JOBOJAUTHLCS J0 CIIOkKKBaya 6€3 MOCEPETHUKIB, HA OCHOBI MPSAMUX
rOCTOJIapChKUX 3B’ A3KiB;

—  ewenoHo8aHi (bazamopisnesi) n102icmuyHi cucmemuy — 11€ CUCTEMH, B SIKUX
MaTepiaibHUM TOTIK JIOBOJUTHCS 1O CHOXXKMBaya 3a y4acTIO SK MIHIMYM OJIHOTO
MOCEPETHHKA;

—  2HYYKI 02ICMUYHI cucmemu — CUCTEMH, B IKUX JOBEJCHHS MaTepiaabHOrO
MOTOKY JI0 CIIO’KMBaua 3JIMCHIOETHCS K 3a MPSIMUMHU 3B’SI3KaMH, TaK 1 32 y4acTIO
MOCEPETHUKIB.

3anescno 8i0 mexauizmy YNpPAGIiHHA MAMEPIATbHUMU NOMOKAMU BUIUISIOTH
MIMITOBXYIOY1 Ta TATJIOBI JIOTICTUYHI CUCTEMH.

Iliowmoexyroua nocicmuyna cucmema — CUCTeMa Oprasizauii BUPOOHUIITBA,
Opu KM [OpeAMEeTH TMpai, SKI CIHOXHBAIOThCS KOHKPETHOI  JTUISTHKOIO,
0e3rmocepe/IHb0 HEI Yy TMOIMepeHhOT HE 3aMOBIISIOTHCA, a MaTeplalbHUN MOTIK
BUIIITOBXYETHCS 3 TONEPEAHBOT MUITHKA HAa HACTYIHY 32 KOMAaHJIOI0 IEHTPATbHOTO
opraHy  ympaBiiHHSA.  BigHocaTth  cuctemu 13 (PIKCOBaHUM  pO3MIpOM
MMOCTYAHHS/TIPOJaxy, (IKCOBAHMM YacOM IIOCTaBKH, CHUCTEMH BUPOOHUIITBA THITY

MRP, ta cucremu 36vrv Tunv_ DDR
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Pucynox 7.3 — Ilporiec nmepeTBOPEHH JOTICTUYHOI omnepariii
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Taenoea nocicmuuna cucmema — CUCTEMa OpraHizallii BApOOHULITBA, MPHU SKIN
MpEeIMETH Ipalll NepeAaroThCs B OJHOTO MiAPO3AUTY 10 1HILIOTO TUIBKY IMICIIS 3aIUTY
HACTYIHOI'O MIAPO3Jy, a LEHTPAJIbHUM OpraH YNpaBiIiHHSA CTABUTh 3aBJAHHS
KiHIIeBI BHpPOOHMYIN JsaHi. HalOimemm BimoMoro € cuctema just-in-time (TOYHO
BUYACHO).

4. TloHATTH 3anaciB Ta CUCTEMH YIIPABJIIHHA HUMH

Mamepianvni 3anacu — 1€ TPOIYKIlisE BUPOOHUYO-TEXHIYHOTO MPU3HAYCHHS,
KA 3HAXOJAUTHCA HAa PI3HUX CTaAlIX BUPOOHUITBA 1 00Iry, BHUPOOM HAPOJHOIO
CIIO’KMBAaHHS Ta IHII TOBapH, IO OYIKYIOTh Ha BCTYI y MPOIIEC BUPOOHHUOTO abo
O0COOHUCTOTO CIOKHUBAHHS.

VY cuctemi JIOTICTUKM 3amacu KIacU(PIKyIOTbC SK BUPOOHWYI, 1110 PU3HAYEHI]
Ui 3a0e3rneueHHs Oe3MepepBHOCTI BUPOOHUYOTO TMpoOIeCy, Ta TOBApHIi, IO
3a0e3MeuyoTh OE3MEePepBHICTh Mpollecy KyMiBIi-poaaxy. BupoOHuui 3amacu
NOJIUISIOTHCS HA 3amacu, HeoOX1IH1 6e3Mmocepe/IHbO Ha BUPOOHUIITBI, Ta TPAHCTIOPTHI
3aracu, TOOTO Ti, [0 CTBOPIOIOTHCSI MPU TPAHCIIOPTYBAHHI BaHTaXKIB.

Ha supoonuymei po3pizuatoms mpu pieHi 3anacie:

— 3anacu 2omogoi npoodykyii — J03BOJSAIOTH CIyx01 30yTy 3a0e3neuyBaTu
OUTBIIT KOPOTKI CTPOKH IMOCTABOK, HIXK TTOBHHM ITUKJI TOCTAYaHHS Ta BUTOTOBJICHHS I11€1
npoayKIii. BoHM BUPIBHIOIOTH HEPETYISIPHOCTI 00 3yMUHKHU BUPOOHUITBA. JlocTaTHI
3amacy TOTOBOI MPOAYKIT JTO3BOJSIOTH YHUKHYTH a00 BIJCTPOYUTH HACTIAKU
NpU3yNUHEHHS BUPOOHUIITBA Y€pe3 PEMOHT, MIPOCTOi, CTPAUKH Ta iH.

— 3anacu Hezasepuienozo eupoonuymea (HaNpuKIan, HaniBpaOpUKaTiB
BJIACHOTO BHUPOOHMITBA) — (OPMYIOTBCS Ha PI3HUX CTAAiISIX BHUPOOHMIITBA TaKUM
YUHOM, IO 3yNUHKa Mpollecy Ha OyAb-sAKik cTaaii He NPU3BOAMTH JO PaNTOBOL
3YIIMHKHY BC1X HACTYIMHUX OIEpaIliii BAPOOHUYOTr0 MpoIIecy.

~ 3anacu KynogaHux MmamepianvHux pecypcié (CUpOBUHHU, MaTtepiaiis,
HariBpaOpUKaTiB, KOMIUIEKTYIOUUX BHUPOOIB) — JO3BOJSIOTH IIJISAXOM 3HHKCHHS
NEPI0IUYHOCTI 3aMOBJIEHb KOPUCTYBATUCh TOPTIBEILHUMU 3HIKKAMH ISl OJCPKaHHS
BEJIMKUX TapTili pecypciB Ta «CIEKYIOBaTH» Ha KOJMBAHHAX IIIH abo Kypcax
KOH IOHKTYPH JIJII CHDOBUHHUX MaTepiaiiB.

Tosapni 3anacu — 3anacwu, 1110 3HaAXOAAThCS B KaHaax chepu o6opory. 3amacu
B KaHanax cepu 000pOTy MIAPO3AUISIOTECS HA 3andcu 8 mMop2osux ma mopeoso-
nocepeoHUYbKUX 0Op2ani3ayisx Ta 3anacu 6 00po3i.

3a yacosorw xapaxmepucmuxoio 3armacy MOAUISIOTh HA TaKl BUIH:

— MakcumanbHuti 6Oasicanuil 3anac BU3HAYA€ pIBEHb 3amacy, €KOHOMIYHO
ONTUMAJIGHUN Yy JlaHii CHUCTeMi ympaBiiHHS 3amacamu. lLleil piBeHb MoOXke
MEepeBUIIYBaTHCS. B pi3HUX cucTeMax yHpaBIiHHS MaKCUMalbHUN OakaHWH 3amac
BUKOPUCTOBYETHCS SIK OPIEHTUP JJIA PO3PAXyHKY 00CATY 3aMOBJICHHS;

— HeniK8iOHI 3anacu — TaK Ha3UBaIOTh BUPOOHHUY1 200 TOBapHi 3amacH, siki J0OBro
HE BUKOPUCTOBYIOTHCS 1 YTBOPIOIOTHCSI B PE3YJIBTATI MOTIPIICHHS SIKOCT1 TOBapiB i
yac 30epiraHHs, a TakoK MOPaJIbHOTO 3HOIICHHS.

BaxxnuBuM acnekToM JiSTIbHOCTI JOTICTUYHOT CUCTEMU € MIATPUMKA PO3MIpPIB
MaTepialibHUX 3aMaciB Ha TAKOMY piBHI, 1100 3a0e3neunTu Oe3nepediiiHe mocTayaHHs
BCIX MIIPO3ALIIB HEOOX1THMMHU MaTepialbHUMU pecypcamu (a CoKUBaviB TOBapaMu)
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32 YMOBHM JOTPUMaHHS BUMOI EKOHOMIYHOCTI BChOTO HPOLECY MEePEMIIEHHS
MaTepiaJlbHOro0 MOTOKY. PilleHHs 1pOro 3aBIaHHA JOCSTAa€ThCA 32 JOIMOMOTIOIO
dbopMyBaHHS CUCTEMU YIIPaBJIIHHS 3allacamu.

Cucmema ynpaeninua 3anacamu — CYKYIHICTh NMpaBWI 1 MOKA3HMKIB, SKI
BHU3HAYaIOTh MOMEHT Yacy il 00CsAT 3aKyIiBIII MPOYKIIIT 1711 MOTIOBHEHHS 3aI1aciB.

VY noricTuii 3aCTOCOBYIOTHCS TaKl OCHOBHI CUCTEMU YIIPABIIHHS 3aMacamu:

— Cucrema ynpaBiiHHS 3anacaMi 3 (PIKCOBAaHUM PO3MipPOM 3aMOBJICHHS;

— Cuctema yrpaBiiHHs 3an1acaMi 3 (PiIKCOBAHOIO MEPIOANYHICTIO 3aMOBJICHHS;

~ Cucrema 3 BCTAHOBJIEHOIO TMEPIOJUYHICTIO MOMOBHEHHS

3araciB 10 BCTAHOBJICHOTO PiBHS;

— Cucrema “MiHIMyM—MaKCUMyM;

— Meroauka ABC — ananizy;

— Meroauka XY Z—ananizy.

Cucmema ynpaeninnua 3anacamu 3 ikcoeanoro 6eaudUHO0 3aMO6INEHHA. Y
JaHiii cUCTEMI PO3Mip 3aMOBJICHHS Ha TIOMTOBHEHHS 3a11acy € MOCTIHHOK BETUYHHOIO.
Yeprose 3aMOBIICHHS Ha TOCTaYaHHS MPOAYKIii 3TIMCHIOETHCS 32 YMOBH 3MEHIIICHHS
HasBHOTO Ha CKJIa/IaX 3amacy JI0 BCTAHOBJICHOTO MIHIMAJbHOTO KPUTHYHOTO PIiBHS,
KW Ha3WBAaIOTh TOYKOIO 3aMOBJICHHSI». Y Tporieci (GyHKI[IOHYBaHHS JaHOi CUCTEMHU
IHTEpBAJIM MMOCTAYaHHS MOXYTh OyTH PI3HUMHU 3aJIEKHO BiJI IHTEHCUBHOCTI BUTpAT
(co>kMBaHHS) MPOAYKII y JIOTICTHYHINA cuctemi. BennyuHy 3aMOBJIEHHS YiITKO
3ahiKCOBAHO 1 BOHA HE 3MIHIOETHCS Hi 3a IKMX YMOB POOOTH CHCTEMHU.

OCHOBHUMU PO3PAXYHKOBUMU napamempamu JTaHOT CUCTEMH €: CTPaXOBUMU
(rapanTiiiHuil) 3anac, TpaHUYHUI piBEHB 3aracy, MaKCUMallbHO Oa)kKaHUM 3armac.

Cmpaxoeuili  (2apammitinuti) 3anac 103BoOJige 3abe3reuyBaTd TOTpeOy B
npoaykIii (pecypcax abo ToBapax) Ha 4ac nependayyBaHOi 3aTPUMKU MOCTaYaHHS.
BinTBOopeHHS TapaHTIHHOTO CTPAxXxOBOTO 3amacy MPOBOAUTHCS ITiI Yac HACTYITHHUX
NocTayaHb Yepe3 BUKOPUCTAHHS 1HIIOTO PO3PaXyHKOBOTO IMapaMeTpy AaHOi CUCTEMHU
— ITPaHUYHOIO PIBHS 3amacy.

I'panuynuii pisenv 3anacy BU3HAYa€ PiBEHb 3amacy, MpU JOCITHEHHI SIKOTO
3MIIACHIOETHCS] HACTYITHE 3aMOBJICHHS. BennunHa rpaHuyHOrO PiBHS PO3PaXOBYETHCS
TaKUM YWHOM, IO HAJXOKCHHS 3aMOBJICHHS Ha CKJaJ BiOyBa€ThCSI B MOMEHT
3HIDKEHHS OTOYHOTO 3a1acy J0 TapaHTIHHOTO PiBHSL.

Maxkcumanvno 6adxcanuil 3anac — BU3HAYAETHCS JIJII KOHTPOJIO 3a MOBHUM
3aBaHTAXKEHHSM IUIOI] 3 TOUYKH 30pY KPUTEPII0 MIHIMYMY CYKYITHHX BUTpAT.

3a yMOBHM [OCSTHEHHS 3alacoM HIDKHBOI KPUTHYHOI MEXKI Ta OpraHizailii
YeproBOro 3aMOBJICHHS Ha TIOCTa4aHHS HEOOXIMHOI MPOMYKIl piBEeHb 3amacy Ha
MOMEHT 3aMOBJICHHS ITOBHUHEH OyTH JIOCTAaTHIM I Oe3mepediitHol poOOTH B Tepios
jgoricTyHOro I1uKiIy. IIpm 1poMy cTpaxoBUil 3amac TOBHUHEH 3aJUIIMTUCA
HEJOTOPKaHHHM.

VY deskux BHUMaJKaxX 3aCTOCOBYIOTH IIIaBalOyy TOUKY 3aMOBIIeHHS. Bona He
(dikcyeThCs 3a3/aeriib, a MOMEHT MOJja4l 3aMOBJICHHSI BU3HAYAETHCS 3 YpaxyBaHHSAM
BUKOHAHHS TOCTaYaJbHUKOM CBOiX 3000B’s3aHb a00 3 ypaxXyBaHHSIM KOJUBaHb
MONUTY Ha BUPOOJICHY MPOAYKIIIIO.
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TakuM 4MHOM, Taka cCUCTEMa KOHTPOJIIO Nependayae 3aXucT NiAIPUEMCTBA Bl
yTBOpeHHs1 aedinuty. Ha mpakTuii cuctema ympaBiiHHS 3amnacamu 3 (hIKCOBAaHUM
PO3MIPOM 3aMOBJIEHHSI 3aCTOCOBYETHCA NMEPEBAKHO B TAKUX BUIAJKAX:

— BEJIMKI BTpAaTH BHACIIIOK BIICYTHOCTI 3a1acy;

— BHUCOKI BUTPATH Ha 30€piraHHs 3aracis;

— BHUCOKa BapTiCTh TOBapY, SIKUW 3aMOBJISIETHCS;

— BHUCOKHUU CTYyIIHb HEBU3HAYEHOCTI1 MOMUTY;

— HAsSBHICTH 3HIDKKH 3 I[IHM 3aJICIKHO B1JI KIJIBKOCTI, SIKa 3aMOBIISIETHCS;

— HakJIaJaHHs NOCTaYaJlbHUKOM OOMEXEHHS Ha MIHIMAJIbHUNA pO3MIp MapTii
NoCTayaHHSI.

[cTOTHUM HEOMIKOM WIET CUCTEMU € Te, 10 BOHA nependayae Oe3nepepBHUIA
0O0JIIK 3aJIMIIKIB 3aMaciB Ha CKJIaAax JIOTICTUYHOI CUCTEMH, 3 TUM, 11100 HE MPOMYCTUTH
MOMEHT JIOCSITHEHHS «TOYKU 3aMOBJICHHSI».

Cucmema ynpaeninnsa 3anacamu 3 hikcoeanor nepioOuyHicmio 3aM086J1€HH
(3 Qpikcosanum inmepeanom uacy mixc 3amMo81eHHAMU).

3aMOBJICHHS 3/IIHCHIOIOTHCS B YITKO BU3HAUCHUH Yac, MIXK SIKUMH YTBOPIOIOTHCS
piBHI IHTEepBaJM, Hanpukiaa, 1 pa3 y micamb, 1 pa3 y TwxaeHs Tomo. [lepion, mo
pO3AUIA€ J1Ba 3aMOBJICHHS YITKO BCTAHOBJIEHO, a OOCST 3aMOBJICHHS € 3MIHHUM.
BusHaunt 1HTEpBaJl MK 3aMOBIICHHSAMH MOKHA 3 YPaxyBaHHSIM OHMUMANbHO20
po3mipy 3amoenenus (OP3).

Po3paxyHok iHTEpBaly 4acy MK 3aMOBJIEHHSIMU MO>KHA 3pOOUTH 32 POPMYIIOIO:

] = NXQonr

S (7.1)

ne N — KiIbKiCTh poOOYHX AHIB Y POIli, JTHi;

S —motpeba B MPOYKTI, IKKI 3aMOBJISIOTh, HATYP. O/I.;

— ONTHMAJLHUI 00CST 3aMOBJICHHS, HATYP. O/I.

OTtpumaHuii pe3yJabTaT 4acy MOKe OyTH CKOPUTOBAaHUH Ha OCHOBI €KCIIEPTHUX
OITIHOK.

Benuuuna 3amoenenns B cuctemi 3 (IKCOBAaHMM IHTEPBAJIOM Yacy MiX
3aMOBJICHHSIMH PO3PaX0OBYETHCS 32 (OPMYIIOIO:

P3 = MB3 — I13 + OC, (7.2)

ne P3 — BenuuuHa 3aMOBJIEHHS, HATYp. OJIMH.;

MB3 — makcuMalIbHO Oa)kaHe 3aMOBJICHHS, HATYP. OJWH.;

113 — noTOYHE 3aMOBJIEHHS, HATYP. OJUH.;

OC — o4iKkyBaHe CIIOKUBAHHS 32 YacC MOCTaBKU, HATYP. OJMH.

[lepeBaroro gaHO1 CUCTEMHU € BIACYTHICTh HEOOXITHOCTI BECTU CUCTEMATUUHHIMA
00JIIK 3amaciB Ha CKjajax JOricTUYHOI cucteMHd. Hemoiik mossirae B HEOOXI1IHOCTI
pOOUTH 3aMOBJICHHS 1HO/11 HA HE3HAYHY KUIBKICTh MIPOAYKIIli, @ 332 YMOBH MIPUCKOPEHHSI
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IHTEHCUBHOCTI CIIO>KMBAHHS MPOAYKIIli BUHUKAE HeOe3MeKa BUKOPUCTAHHS 3aracy J0
HACTaHHS MOMEHTY Y€proBOT0 3aMOBJICHHS, TOOTO BUHUKHEHHS I€PIIUTY.

TakuM yMHOM, cHUCTEMa YNpaBIiHHA 3anacaMu 3 (PIKCOBAHOIO MEPIOJUUYHICTIO
3aMOBJICHHS 3aCTOCOBYETHCS B TAKUX BUIAIKAX:

— YMOBH MOCTaYaHHS 103BOJISIOTH Bap1IOBATH PO3MIP 3aMOBJICHHS;

— BUTPATH HA 3aMOBJICHHS 1 JOCTABKY MOPIBHSHO HEBEJIUKI,

— BTPATH BIJ MOXJIMBOrO Je(ILUTY NOPIBHSIHO HEBEIHKI.

Cucmema i3 6cman06/1eHOI0 NEPIOOUYHICMIO NONOGHEHHA 3anacié 00
6CMAHOBIEHO20 PIGH L.

VY wmiif cuctemi BXIIHUM MapamMeTpoM € Nepioj] yacy MK 3aMoBieHHsMU. Ha
BIIMIHY BiJl OCHOBHOI CHUCTEMH, BOHA 30pI€EHTOBaHa Ha poOOTY 3a YMOBM 3HAUYHUX
KOJIMBaHb cnokuBaHHsA. II[o0 3amoOirTy 3aBHIICHHIO OOCATIB 3amaciB, sKi
3HAXOJATHCS Ha CKJIaJll, a0 TXHbOMY Je(DILMTY, 3aMOBJICHHS MOJAI0ThCS HE TUIBKU Y
BCTAHOBJICHI MOMEHTH Yacy, aji¢ i 3a YMOBH JOCSATHEHHSI 3a[1acOM I'PAaHHMYHOTO PiBHSI.
PosrnsinyTa cuctemMa MICTUTh €IEeMEHT CUCTEMH 3 (PIKCOBAaHUM 1HTEPBAJIOM Yacy Mix
3aMOBJICHHSIMH (BCTAHOBJICHY TEPIOAMYHICTH 3aMOBJICHHS) 1 €JIEMEHT CHUCTEMHU 3
(ikcoBaHUM PO3MIPOM 3aMOBJIEHHS (BIJCTEKEHHS TPAHUYHOTO PIBHS 3aIaciB, TOOTO
«TOYKHW 3aMOBJICHHS»). TakuM YMHOM, piB€Hb MAaTEPiaJIbHOTO 3aI1acy PETYITIOEThCS K
3BEpPXY, TaK 1 3HU3Y.

Y TOMy BHUIAIKy, SKIO PO3MIp 3amacy 3HUXKYEThCS JI0 MIHIMAJIbHOTO PiBHS
paHillie HacTaHHS TEPMiHY MOJadl YeproBOTro 3aMOBJIIEHHS, TO POOUTHCS 103a4epProBe
3aMOBJICHHS. B iHImIMI 9ac naHa cucteMa (QyHKIIOHYE SK cHcTeMa 3 (DIKCOBAHOIO
NEPIOUYHICTIO 3aMOBJICHHS.

BiamiHHICTIO cUCTeMH € Te, IO 3aMOBJICHHS MOJUISIOTHCS Ha JBI KaTeropii:
nianosi Ta 0odamxosi. 11I1aHOB1 3aMOBIICHHST POOJISATH Yepe3 3ajlaHi IHTepBaJId Yacy.
MoxanuBl [OJAaTKOBI 3aMOBJIEHHS, SKIIO HASBHICTH 3aIlaciB Ha CKjIagl JocsArae
rpaHUYHOr0 piBHA. OYEBHIIHO, IO HEOOXIIHICTh TOJATKOBHX 3aMOBJIEHb MOXKE
3 SIBUTHCS TUTBKU 32 YMOBH BIIXWJICHHS TEMIIIB CIIOKUBAHHS BiJ] 3arUlaHOBaHUX. SIK 1
B cUCTeMI 3 (DiIKCOBaHMMH 1HTEPBAJIOM Yacy MK 3aMOBJICHHSIMH, O0UUCIICHHS PO3MIpY
3aMOBJICHHSI TPYHTYETbCSI Ha TPOTHO30BAHOMY pIBHI CIOXHBAaHHS JO MOMEHTY
HAJIXOPKCHHSI 3aMOBJICHHS Ha CKJIAJ] MAMPUEMCTBA.

[lepeBaroro qaHOT CUCTEMU € IOBHE BUKIIIOUEHHSI HEJI0CTau1 3aMaciB AJist TOTPeO
norictuyHoil cuctemu. OJHAK TpPH IIHOMY BHMAararmThCs JOJATKOBI BUTpATH Ha
OpraHi3alliro MOCTIHHOTO CIIOCTEPEKEHHS 3a CTAHOM BEJIMYMHU 3aIaciB.

Cucmema “minimym-maxcumym”.

Sk 1 B cucreMi 3 (DIKCOBAaHUM I1HTEPBAIOM Yacy MK 3aMOBJIICHHSIMH, TYT
BUKOPUCTOBYETHCS CTAIMN IHTEPBAJ YaCy MK 3aMOBJICHHSIMHU.

Cucrema “MiHIMyM— MakCUMyM’ 30pi€HTOBaHA Ha CUTYaIlil0, KOJU BUTpPATH Ha
00JIiK 3amaciB 1 BUTpaTH HA O(POPMIICHHS 3aMOBJICHHSI HACTUIRKY 3HAYHI, 110 CTAIOTh
MOPIBHSIHUMU 3 BTpaTtaMu Bif nedimuty 3amaciB. ToMy B naHiid CUCTEMI 3aMOBJICHHS
MPOBASATHCS HE Yepe3 3a/1aHl IHTEPBAJIM Yacy, a TUIbKH 32 YMOBH, 110 3al1aCy Ha CKIIaI1
B 1[I MOMEHT BHSIBUIWCS PIBHUMU a00 MEHIIMMHU BCTAHOBJIEHOI'O MIHIMAJIbHOIO
piBHS. Y BUIAJKy BHUAAa4l 3aMOBJICHHS HOTO PO3MIp PO3PaxOBYEThCS Tak, II00
MOCTavaHHS MOMOBHUJIO 3aMacH 10 MaKCUMAJIBHOTO PiBHS.
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TakuM 4YMHOM, NaHa CUCTeMa IMPAIIO€ JIWIIE 3 JBOMa PIBHSIMH 3amaciB —
MIHIMAJTbHUM 1 MAKCUMATBHUM.

Memoouxa ABC-ananizy.

VYci po3rasHyTl BUIIE CUCTEMM YIpPaBIIHHS 3alacaMH IOB’s3aHl 3 NEBHUM
MOPSIIKOM KOHTPOJTIO iX (DaKTUYHOTO PiBHSA HA CKJIaJaX, [0 YacTO BUMAara€ BHTPAT
(¢iHaHCOBUX, TPYAOBUX Ta  IHpOpMaliMHUX  pecypciB, OCOOIMBO IS
0araToOHOMEHKJIATypHUX 3amaciB. OHaK 3a3BUYail 13 3arajJbHOTO YnciIa HaliMEeHYBaHb
HalOUIbIIa BapTICTh 3amacy (a00 OCHOBHA YacTKa BUTpAT Ha YIPABIIHHSA HUMU)
MpUIaJa€e Ha BITHOCHO HE3HAYHY 1X KUIbKICTh. [lany 3anexHicTs neMonctpye ABC —
aHami3.

Y 3zaraneHomy Bumnanaky ABC-awaniz € MeTOIOM, 3a JOMOMOTOI SIKOTO
BU3HAYAIOTh CTYIIHb PO3MOALTY KOHKPETHOI XapaKTCPUCTUKH MK OKPEeMHMH
eIeMCHTaMH SKOI-HeOyh MHOXXUHHU. Y HOTO OCHOBY IMOKJIAJEHO MPHUIYIICHHS, IO
BIIHOCHO HE3HAyHa KUIBKICTh BHUJIB TOBapiB, SKI TOBUHHI HEOJHOPA30BO
3aKyIOBYBATHCS, CKJIaJa€ BEIUKY YaCTUHY 3arajJlbHOi BapTOCTI TOBapiB, IO
3aKynoBylOThcsi. B ocHoBi merony ABC nexuts Tak 3BaHe npasuno llapemmo.
BignoBigno no meromy Ilaperro Oe3miu kepoBaHUX 00’ €KTIB MOJLISETHCS HA JIBI
HeoaHakoB1 yactuaH (80/20).

upoxo po3noscropxenuit y sorictuili Meroa ABC npornonye raubmmii moain
— Ha Tpu 4yactuHu. oo ynpasninHs MarepianbHUME 3anacamu meton ABC — me
croci0O HOPMYBaHHS 1 KOHTPOJIO 3a CTAHOM 3araciB, SIKMM MOJSATaE B PO30OUTTI
HomeHknatypu (N), peami3oBaHUX TOBapHO-MAaTepialbHUX IIHHOCTEH Ha TpHU
HEPIBHOMOTYXHUX MiAMHOXHHU (4, B i C) Ha OCHOBI JAESKOro (opMaIbHOTO
aJTOPUTMY.

Jlns nmpoBenennst ABC-ananizy HeoOXiTHO:

— YCTaHOBHUTH BapTiCTh KOXKHOTO TOBApY (3a 3aKyITHUMHU I[IHAMHU);

— pO3TalryBaTH TOBApH 32 3MEHIIEHHSM I[1HU;

— 3HAWTH CyMY JaHUX MMPO KUIBKICTH 1 BUTPATH HA IPUI0aHHSI,

— po30WTH TOBAapW Ha TPYNH 3aJCKHO BiF X MUTOMOI Bard y 3arajlbHUX
BUTpaTax Ha MPUI0aHHS.

3anexHo BiJl BUTPAT TOBAPHI 3aMacu MOAUISIOTECS HA Tpu Tpynu — 4, B, C 3a ix
MUTOMOIO Barol y 3arajbHUX BUTparax Ha npuadanHa. OgHaK po3MOAUT HE
000B’SI3KOBO BiIOYBA€THCS HA TPU TPYMHU, YHUCIO TPYIM Ta iX MeXKi BHOMPAIOTHCS
JIOBLIBHO.

Hait611b111 po3mOBCIOIKEHOIO € TaKka Kiacu(ikarlis:

I'pyna “A” — HaOLTBII JOPOTI Ta KOIITOBHI TOBAPH, HA YACTKY SAKUX MPUTIATAE
npubnu3Ho 75-80 % 3araibHOi BapTOCTI 3amaciB, ajie BOHU ckianaroTh auire 10-20 %
3arajbHOI KUTBKOCTI TOBApIB, SIK1 3HAXOASITHCS Ha 30€piraHHi.

Tpyna “B” — cepenni 3a BapTicTIO TOBAapy. IX yacTka y 3aranbHiii cymi 3amacis
cknagae nmpuomm3Ho 10-15 %, ane y KiTbKICHOMY BiIHOIIEHHI 111 3alacy CKJIAJIal0Th
30—40 % npoaykirii, ika 30epiraeThesl.

I'pyna “C” — naiinemeniii ToBapu nignpuemctsa. Bouu ctanosusats 5-10 % Bin
3arajpbHOI BapTOCTI BUPOOIB, sKi 30epiratrothes, 1 40-50 % Bix 3arampHOTO 00CATY
30epira”Hsl.
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Amnaniz ABC noka3ye 3HaueHHs KO’KHOI I'pynu ToBapiB. 3a3Buyail Ha 20 % ycix
TOBAapiB, sIK1 3HAXOAATHCS B 3anacax, npunaaae 80 % Bcix BUTpatT. Buxonasiuu 3 1poro,
JUTSL KOKHOI 13 TPhOX TPYH TOBapiB 3aKIaAAETHCS PI3HUM CTYIIHb AeTali3alli il yac
IUIaHyBaHHS Ta KoHTpoito. AHaniz ABC no3Bosisie knacugikyBaTh acOpPTUMEHTHI
OJIMHMIII 32 TX BapTICTIO.

Memoouka XY Z—ananizy.

VY nponeci XYZ—-aHanizy BeCb aCOPTUMEHT MOAUIAIOTh HAa TPU TPYIH 3AJIEKHO
B1Jl pIBHOMIPHOCTI MOMUTY 1 TOYHOCTI MPOTHO3YBaHHS.

Mo epynu “X” HanexaTb TOBapH, NMOMHUT Ha SIKUA PIBHOMIpHMHA, ab0 MoOxKe
He3HayHO KoyiuBatHcs. OOcsr peanizanii 3a TOBapaMu, BKIIIOUEHUX Yy JIaHy TpYILY,
nobpe nependavaeThCsl.

Jlo epynu “Y” Hamexarb TOBapH, SIKI CIOXKUBAIOTHCS B 00csrax, IIo
KOJIMBAIOThCA. 30KpeMa, B II0 TPYMy MOXXYTh OyTH BKJIIOUYEHI TOBApU 13 CE30HHUM
XapaKTepoM MOMUTY. MOXIMBOCTI MPOTHO3YBaHHS MONMUTY 3a TOBapamu rpynu “Y” —
cepeHi.

Mo epynu “Z” HanexaThb TOBapH, NMOMHUT Ha SIKI BUHUKAE JIUIIE €Mi30]IUYHO,
Oynb-ski TeHaeHIli BiAcyTHI. [Iporno3yBatu oOcsru peanizauii ToBapiB rpynu “Z”
ckiaaHo. O3HaKOI0, HA OCHOBI IKOT KOHKPETHY MO3HIIII0 aCOPTUMEHTY 3apaXOBYIOTh
no rpynu X, Y abo Z, € koediiieHT Bapiamii monuty (v ) 3a Ii€10 MO3UIII€I0:

2[(x—xcp)?
——x 100%,

xcp

v = (7.3)

ne Xi — i-me 3HAYCHHS TIOMMTY 32 OIIHIOBAHOIO MMO3UITIETO;

X, — CEpEJHE 3HAUEHH MOINTY 3a OLIIHIOBAHOIO MO3ULIEIO 3a Iepiof N; N —
BEJIMYMHA TMEPIOy, 3a KU 3p00JICHO OIIHKY.

Bennuuna koedimienTa Bapiarii 3MIHIOETbCSI B MEXKax Bil HYyJIS [0
HeckiHueHHOCTI. [lomin wa tpymu X, Y 1 Z moxe OyTu 3A1HCHEHUWH Ha OCHOBI
AITOPUTMY:

— rpyna X — iarepBai 0 < v < 10 %;

— rpyna Y —inrepBan 10 % <v <25 %;

— rpyna Z — inTepBan 25 % <v< .

PesynpraTom cmineHOTO mpoBeneHHs aHamiziB ABC 1 XYZ e marpurs, sxa
CKIIQJAE€ThCS 3 JACB’SITH PI3HUX KIIACiB, 10 300paXkeHa y Tadm. 7.2.

[ToeqHaHHS JaHUX PO CIIBBITHOIICHHS KUTBKOCTI Ta BapTocTi ABC-anamizy 3
JAHUMU TIPO CHIBBIIHOMICHHS KUTBKOCTI Ta CTPYKTYpH criokuBaHHS XY Z-aHami3zy
JI03BOJISFOTH OTPUMATH I[IHHI IHCTPYMEHTH TUIAHYBAHHS, KOHTPOJIIO M YIIPaBITIHHS IS
CHUCTEMH MOCTAYaHHS y LUJIOMY, 1 yIPaBIIHHSA 3aMacaMy 30KpeMa.
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Tabmuus 7.2 — Kom6inyBanus ABC ta XY Z - ananiziB

A B C
Bucoka crioxxuBua Cepenns criokvBua Hwu3bka cioxnBya
X-=mamepian BapTICTh BapTICTh BapTICTh
Bucoxwuii cTyninb Bucoxwuii cTymninb Bucokwii cTyninp
HaIHHOCTI IPOTHO3Y | HAMIMHOCTI MPOTHO3Y | HAAIHHOCTI IPOTHO3Y
CHOYKUBAHHS CHOYKUBAHHSI CHOKMBAHHSI
Bucoka crioxxuBua Cepenns crioKvBua Hwu3bka cioxxnBya
Y—mamepian BapTICTh BapTICTh BapTICTh
Cepenniii cTymniHb CepenHiii cTyminb Cepenniii cTyminb
HAJIMHOCTI IPOTHO3Y | HAJIMHOCTI IPOTHO3Y | HaAIMHOCTI IPOTHO3Y
CHOXKHBAHHS CIOYKHBAHHSI CTIOKMBaHHS
Bucoka cnoxuBua Cepenns crio’xvBua Hwusbka cnoxnBya
Z—mamepian BapTICTh BapTICTh BapTICTh
Huzbkuit cTyninb Husbkuit cTyninb Hu3zbkuii crymninb
HAJIMHOCTI IPOTHO3Y | HAAIMHOCTI IPOTHO3Y | HAaAIWHOCTI IPOTHO3Y
CHOXKUBAHHS CIOYKUBAHHSI CTIOKMBaHHS

IIuTaHHA 1151 CAMOKOHTPOJII0

BusHauTe TCOPETUYHY CYTHICTB JIOTICTHKH.
Sxi QyHKIIT y CUCTEM1 MApPKETHUHTY BUKOHYE JIOTICTHKA?
Ha3BiTe BUIH JTOTICTUKH.
OxapakTepu3yiTe ciM IMpaBuJI JIOTICTHKH (KoMIuteke “7R”).
Onuinith BUIM MaTepiaJbHUX MOTOKIB.

[ToHATTS MOTiICTHYHMX OTepalliii Ta OCHOBHI TXH1 BU/IH.
OxapakTepusyiiTe Mpoliec MepeTBOPEHHS JIOTICTUYHOI Onepaliii.
HageniTh knacudikaiiiro MmaTepiaabHUX 3aImacis.

SIki cyyacH1 CUCTEMH YIIPABIIHHS 3a11acaMy € HalOMTUMAJIbHIIIIUMU?
10 Oxapakrtepusyiite metonuku ABC ta XY Z—anani3is?

©ooNokwWNE

TEMA 8. MAPKETHUHT'OBA KOMYHIKAIIIHHA ITOJITUKA

Iinan
[ToHATTS MONMITUKKA KOMYHIKAITIH.
Pexitama.
CtumyiroBaHHS 30YyTy.
3B’SI3KH 3 TPOMAICHKICTIO.
JIMpeKT-MapKETHHT.
Ocobuctuii mposax.

ok wdrE

1.IToHATTA MOJNITUKU KOMYHiKaIii
Mapkemunzosa nonimuxka KomyHiKauyiii (npocyeanms) e KOMILJIEKC
3aX0/1B, SKlI MIANPUEMCTBO BUKOPUCTOBYE sl 1H(GOPMYBAHHS, MEPEKOHAHHS YU
HaraJyBaHHS CIIOXKHMBayaM MPO CBOi ToBapu ab0 mociiyru. MapKeTUHIroB1 KOMYHIKaIlii
TaKOXX MOXYTh OyTH CIHpSMOBaHI Ha TOPrOBUX MOCEPEIHMKIB, MOCTAYAIbHUKIB,
aKI[IOHEepiB, OpraHu BJIaJIA Ta 1HIII Ay IUTOPIi.
Ymosamu egpekmusHux KomyHikayiii €:
83



— MIJIPUEMCTBO MOBUHHO 3HATU JI0 SKUX ayJUTOPIN 13 SKOIO METOIO BOHO
X0ue 3BEpHYTHUCH (TTOCIATH MOBIOMIICHHS);

— 3BEpHEHHs Tpeba 3a3jajieriip MiAroTyBaTtH 1 oOrpyHTyBaTH. [Ipu npomy
MO>KHA BPaxOBYBAaTH MONEPEAHIN TOCBIJ CHUIKYBAaHHS 3 aHAJOTTYHUMU ayJIUTOPISIMU;

— TUIaHYBaHHS KaHAJIIB KOMYHIKAIIIH;

— OLIHKA BIATYKY LJIbOBOT ayAUTOPIi HA MOB1IOMJICHHS.

OCHOBHUMU THCMPYMEHMAMU MAPKEeMUH20801 KOMYHIKAYIUHOI NOAIMUKU €
pekiama, CTUMYJIOBaHHS 30yTy, 3B’S3KM 3 T'POMAJCBHKICTIO, JMPEKT-MApPKETUHT,
0COOUCTHI MpoAaKX.

2.JIoHATTS NOJITUKHA KOMYHIKALii

Pexnama — O6yap sika 1uiaTHa He nepcoHi(ikoBaHa GopMa HUIECHPSIMOBAHOTO
iHpOpMaIlifHOTO BIUIMBY OIOCEPEAKOBAHOTO XapakTepy Ha CIOXKWBada s
IPOCYBaHHS 1 peaiizailii ToBapiB 1 MOCIYT Ha PUHKY 30YTYy.

3as0annam pexnamu € TIOKa3 BHHATKOBOCTI ¥ KOPHCHOCTI TOBapy Ta HOro
AKOCT1; 1HQPOPMYBaHHS IMPO PIBEHb I[IH TOBapy 1 MiCIsl MOro Mpojaxy; CHOHYKaTh
CIO’KMBaya Ha MoTpedy 1 0a)kaHHs KYITUTH TOBAp.

Buou pexnamu:

— 3a Odicepellom pekiamuoi iHgopmayii abo pexiamooasyem PO3PIZHAIOTH
MOJIITUYHY, KOMEPIIIHHY, COLIIaJIbHY;

— 3a eeoepagiero po3no6Cio0diCeHHs BUIUISIOTH JIOKAIbHY, perioHalbHY,
3arajbHOHAIIOHANIbHY, MDKHAPOAHY;

—  83a1excHOCmi 8i0 npu3Ha4eHHs TON YU THIINN BUJ pEKIIaMU 3aCTOCOBYETHCS
1 Ha PI3HMUX eTarax >KUTTEBOTO IUKITY - iHpOpMalliifHa pekiama (eTan BUBOIY TOBapy
Ha PUHOK) I (OpMyBaHHS MEPBUHHOTO TMOMUTY; MEPEKOHYyOYa (€Tam pocTy) A
dbopmyBaHHs BHOIPKOBOTO TIOTUTY, HaraayBajibHa (€Tall 3pi1ocTi 200 HACHUCHHS) JIJIS
HiATBEPHKEHHS paHillle MPUUHITOro BUOOPY;

—  3a 3acobamu éniugy po3pI3HAIOTH 30pOBY (BITPUHHA, CBITJIOBA, APYKOBAHA),
CIyXoBYy (paaio pekiiama, pekjiama 1mo TejaedoHy), 30pOBO-HIOX0BA (apoMaTH30BaHA
JIUCTIBKA), 30POBO-CIIYX0Ba (Tene-, Bico- 1 KIHOpeKIaMa).

Tennmeniii po3BUTKY CYy4acHOTO CYCTHUIbCTBA Ta IHHOBAIIA (OPMYIOTH HOBI
YMOBH 3JIHCHEHHSI PEKIaMHOI AisuTbHOCTI. ChOTOMHI IHCMpYyMeHmapiti pekiamuoi
OisibHocmi CKIIAIA€ThCS 3 TPamuIIMHUX (pajio, TeileOaueHHs, IMpeca, 30BHINTHS
peknama) Ta mudposux (IHTepHET, MOOITBHI Ta CEHCOPHI MEpeXi) 3acCo0iB.

[udposa pexiama BHUpillye HACTYIHI 3aBIaHHS: MIATPUMKA IMIIKY OpeHna,
MiATPUMKA BHBEJCHHS HOBOTO TOBapy Ha PWHOK, MIJBUINEHHS BII3HABAHOCTI,
CTUMYJTIOBaHHS nipojaxiB. [lepeBaru mudpoBoi pexnamu:

— IHTEPaKTHUBHICTh — aKTUBHE 3AJIYYCHHS CTIO’KMBaya y B3aEMOJIIIO 3
OpeHIoM;

— BIICYTHICTh TEpPHUTOpiaTbHUX OOMEXKEHb MpH peaiizalii
MapKEeTUHTOBUX 17€H;

— JIeTKa JIOCTYIHICTB JI0 PECYpPCy;

— rauOOKe  TPOHMKHEHHsA [HTepHeTy 1 MOOUIBHOTO 3B S3KY

3a0e3nevye akTUBHE 3aJIyYEHHS LIUJILOBOI Ay IUTOPIi;

—  MOKJIMBICTh ONIEPATUBHOI OLIHKY 3aXO0/[1B KaMMaH1i Ta yIpaBiIiHHSA
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MOJISIMHU B PEKUMI PEATIBHOIO Yacy.

3.Crumyr0BaHHA 30yTy

Cmumynweannsa 30ymy — KOPOTKOYACHI CTUMYJIU, IPU3HAUYECHI CTUMYIIIOBATH
MOCEPETHUKIB Ta KIHLIEBUX CIIOKUBAYIB J0 3/11HCHEHHS 3aKYII1BEIb.

3asoanHAM cmMUMY08aHHS 30YmY:

— 01 cnoxcueauig: MIBUAKE 30UIbLIEHHS OOCSTIB MPOJAXy, 3a0XOUYCHHS
BUMIPOOYBaTH HOBHW TOBap, KYMIBIs BEIWKUX YIAKOBOK TOBAapy, 3a0XOYCHHS
MPUXUIIBHUKIB IEBHOT TOPrOBOi MapKH;

—  0ns Oucmpub tomopis: 30UIbIIEHHST OOCATIB MPOAAXY, 3aIYYCHHS HOBUX
IUCTPUO FOTOPIB, 3a0XOTHUTH TOPrOBOTO TOCEPEIHMKA BKIIOYUTH TOBap B CBIH
ACOPTHUMEHT;

— 01 mMOp208020  nepcoHamy: 30UIbIIMTH o0cAr 30yTy MPOIYKIIi,
CTUMYJIIOBaHHS €()EeKTUBHOT MIsNIBHOCTI BIIAUTIB 30yTy, MOTHUBAIlisl TIpalll TOPrOBOTO
HepCcoHaly.

— JIOCATHEHHSI METHU CTHUMYJIOBaHHS 30yTy MOTpeOy€e 3aCTOCYBAaHHS Pi3HUX
iHcmpymenmis. J10 HUX BITHOCSTh:

—  3acobu cmumyaro8anHs cnodcusadyie (NMOJAPYHKHU, JAETycTallii, MpoOHI
B3ipIli, KyIIOHH, TUCKOHTHI KapTKH, JIOTepei, KOHKYPCH, MPOTIO3HUIIii 1010 TOBEPHEHHS
rpoliei);

—  3aco0u CMUMYTIOBAHHS MOP2OBUX NOCepeOHUKi (3aIIKA 3a 3aKyIKY,
HaJaHHS TOBApiB IiJl peajizallito, 3ajJiKi 3a BKJIIOYCHHS TOBAapy B HOMEHKJATYpY,
POBEJICHHS CIUILHOT PEKJIaMH, IPOBEACHHS KOHKYPCIB AUCTPUO IOTOPIB);

—  3acobu cmMUMyn08aHHA MOpP2068020 nepcouany (mpemii, KOHKYpCH,
KOPIOPAaTHBHI 3aX0/IN).

3pOCTaHHIO pOJIi JAISUIBHOCTI MO CTUMYJIOBaHHIO 30yTy cCHOpHUsi€ Te, M0
BUHHUKAIOTH MPOOJIEMHU 31 30yTOM, OCKUIBKH MOCEPEIHUKH BHUMAraroTh BCE OLIBIIMX
TUITBT.

4. 3B’13KH 3 TPOMAJICBHKICTIO

36'azku 3 cpomaocvkicmio (PR) — cykymHICTH 3ax0[iB, CIPSIMOBaHHX Ha
¢bopMyBaHHS TO3UTHUBHOTO KOPIMOPATHBHOIO IMIDKY Ta CTBOpPEHHS atMocdepu
B3a€EMHOI TOBIPH 1 pO3YMIHHA MK (PipMOIO 1 pI3HUMH KOHTAKTHUMH ayJAUTOPISIMH.

3asoanusm 38’a3kie 3 epomaocvkicmio (PR) € momyssipu3arisi MapodHHX
TOBapiB, 1A€H, MAISUIBHOCTI KOMMaHii; (GOpMyBaHHA CYCHUIBHOI JIyMKH, 1100
3a0e3neunTy MiANPUEMCTBY HAJICKHUN IMIJK; (DOPMYBATH YSBY TIPO MITIMPHEMCTBO,
SK TPO OpPTaHi3aimilo 3 BHCOKOK TPOMAJICBKOI BiAMOBIAANBHICTIO 1 MPOTHIISATH
MOIIMPEHHIO NMPO KOMITaH110 HEOAKAHUX YYTOK.

Hanpsmu PR-oisnvnocmi:

— BIJIHOCHHH 3 3aco0amMu MacoBoi iH(popMmairii,

— BIJHOCHHH 3 CIIO’KMBAYaAMU;

— BIJIHOCHHH 3 CHIBPOOITHUKAMHU;

— BIJITHOCHHH 3 JICP>KaBOIO 1 MICIIEBOIO IPOMAICHKICTIO;

— BIJIHOCHHHU 3 THBECTOPAMU;

— YNPaBIIHHS KPU30BUMHU CUTYAIISIMU.
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3 omminy Ha uwiboBl ayaurtopii (3MI, kiHLEBl cHo)kWBadi, YMHOBHUKH,
IpOMAJIChKI OpraHizaiii) JOLUIbHO oOupaTu Ti yM 1HII 1HCTpymeHTH PR, abo ix
MO€THAHHSI.

Jo cyuacnux incmpymenmis 3B’ 13KiB 3 TpomajicbkicTio (PR) BiTHOCSTB:

Cnisnpays 3i 3MI — HajaHHS HTEPB'I0 Ta KOMEHTApiB MO NEBHUX MUTAHHSAX,
PO3MOBCIOJKEHHS HOBUH Yy BHUIUIAAI Hpec-peniziB abdo KpeaTUBHUX PO3CHUJIOK,
HaIMCaHHS W PO3MIIICHHS CTaTeil Ha IJIaTHIA OCHOBI.

Iumepnem npocyeanHsi — BUKOPUCTAHHS JiEpiB JTYMOK Ha KOMYHIKAI[iHHUX
MaljaHYMKax Mepexi [HTepHeT, BipycHe pO3MOBCIOIKEHHS 1HpOopMallii.

CneyianbHi nooii — 3ax0AH, €IUHOI METOI SKHX € KOPOTKOCTPOKOBE
npuBepHEHHsI yBaru 3ae0uibmoro 3MI, 1HOAI KIHIEBUX CIHOXKHBa4diB Ta IHIIHUX
UTBOBUX ayauTopii. Jlo HMX MOKHa BIJHECTH SK Mpec-KoHdepeHii, mpec-TypH,
KpYTJi CTOJIM, TaK 1 Ipe3eHTalli B popmaTi Beuipku, 6J1aroiiiHi 3aXoau, porocecti.

Capaghanne padio — pO3NOBCIOJKEHHSI YYTOK 4Yepe3 JIepiB TyMOK. Moxe
BIIOYBaTHCS SIK “B peajJbHOMY KHUTTI”, TaK 1 B Mepexi [HTepHeT.

S.lupeKkT-MapKeTHHT

Jlupekm-mapkemunz — THTEPAKTUBHUN 3aci0 MapKETHMHTOBHX KOMYHIKAIIH,
AKUN peanizyeTbes y (GopMi 1HIUBIIYallI30BaHOTO AI1AJIOTY HUISIXOM BHUKOPUCTaHHSA
TpaIULIMHUX 3ac001B 3B’s3Ky (moimTd, TenegoHy) Ta nudpoBUX 3ac00iB 3B’A3KY
(InTepHeT, MOOLITBHI Ta CEHCOPHI MEPEXi).

3ae0anusam IUPEKT-MAPKETUHTY € IH(QOpMAIiiHWN BIUIMB Ha CIOXXKMBaya Ta
napTHEPIB Yepe3 aipecHi 3BEPHEHHS 3 MeTO0 ()OpMYyBaHHS MOTHBIB KYIiBJi TOBapiB
¢ipMu Ta BCTAHOBJICHHS TPUBAJINX BIIHOCHUH 3 KIIIEHTOM.

Jlo ocnosHux incmpymenmie TUPEKT-MAPKETUHTY BIAHOCSTh:

— mpsMy noirtoBy pekiaamy (direct-mail);

— TeneOHHUN MapKETHHT,

—  NpsSMUN MapKETUHT 3 BUKOPUCTAHHSIM 3ac001B MacoBoi iH(opMairii;

—  TOPTIBJIA 32 KaTaJoramu;

— inTepaktuBHuii (ON-line) mapkeTunr.

6.0cobucTuii npoxax

Ocobucmuit npooa)xc — BUJI TIPOCYBaHHS, SKHM Tiepeadadae 0OCOOUCTHI
KOHTaKT TPOJABIS 3 TMOKYIIEM 3 METOI MpOJaXy TOBapy Ta 3aJydeHHS 10
MAapPTHEPCHKUX CTOCYHKIB.

3agoannam ocobucmux npoodadxc € TpoBeAeHHS €PEeKTHUBHUX TMEPETOBOPIB 3
KIIIEHTOM, TOMY MEHE/PKEep TTOBUHEH JTOTPUMYBATHCH TIEBHOT MOCIIAOBHOCTI JTIH:

1. Bcmanosnenns xowmaxkmy — HEOOXITHO BHU3HAYMTH THIT KITIEHTA
(TemMmepaMeHT, THT CIPUHHSATTS iHGOpMAIIii — ay/ian, Bi3yan a00 KIHECTETHK) Ta HOTO
HACTpiii, cTBOpUTH atMmochepy AOBipu (MPUBITATHCH, HA3BaTH KOMIAHIO 1 cebe,
MMOCMIXHYTHUCH).

2.  Bussnenus nompe6 — HEOOXIHO BUCITYXaTH KJIIEHTA 1 YITKO BU3HAYHTH
Horo aAificHi MOTUBU (€KOHOMIsl, COIIaJIbHUM CTaTyC, BUCOKa SIKICTb, HPOJIYKT 3
JI0JTAaTKOBUMH XapaKTEPUCTUKAMHU, MOKIIUBICTh OTPUMAHHS JJ0JIATKOBHUX MOCIIYT).

3. Ilpezenmayis mosapy — opieHTallisd Ha BU3HAYCHHWHA BUIIE THIT KJIIEHTA i
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oro motuBH. [lOLIIBHO OplEHTYBaTUCh Ha KiacuuHy Mozenb AIDA (ysara)
(taTepec) — (GaxanHs) — (ais).

4.  Poboma i3 3anepeuennsmuy — HA LIbOMY €Talll HE CJIIJ OYMHATH HOBY
MPE3EHTAllIl0, & BIANOBIAATH BUKIIOYHO Ha KOHKPETHI 3arepedeHHs. 32 MOKIUBOCTI
JOLJIBHO HABOJUTH MaTepiajbHl MIATBEPIKEHHS CBOIX apryMEHTIB — PE3yJbTaTH
BUNPOOYBaHb TOBAPY, (OTO 1 BiZIeO MaTepiaiu, BIATYKU KIIEHTIB, myouikamii y 3MI.

5.  3asepuwienus y2o0u — Ha UBOMY €Taml CIiJ MEPEUTH Bii OOTOBOPEHHS
MPOIYKTY A0 KOHKPETHUX TEXHIYHUX MMUTaHb, MOB'I3aHUX 3 HOr0 NpUa0aHHAM: popMa
OIUIaTH, HEOOXIAHICTh IOCTABKH, BUOIP 13 KUTBKOX CXOKHX MOJIEIIEH.

6. Buxio 3 xoumaxmy — HaBITb MICIAS YKJIaJAaHHS YroAu, IIiIMHUCAHHS
KOHTPAKTY 1 CIJIATH 3a TOBAp MEHEIKEP MOBUHEH MPOJOBKYBATH KOHTAKT 3 KJIIEHTOM,
a/pKe BAXKJIMBUM € HE  OJHOPa3oBUM  mpoAaxx ToBapy, a  (GOpMyBaHHs
TPUBAIMX MMAPTHEPCHKUX BIJHOCHUH 1 PO3MIMPEHHSA KOJIa TMOCTIMHUX MOKYMIB 3
BUCOKHM pIBHEM JIOSIIBHOCTI JI0 KOMITaHii Ta ii mpoAyKiii (He TUIbKK Ha puHKY B2B,
ane 1 Ha punky B2C). [lo Takux (iHanbHUX M1l MEHEKepa MOXKYTh BITHOCUTHCH:
CJIOBa BJISIYHOCTI 3a MOKYIIKY Ta MOOaXaHHsI 3yCTPITHUCS ILI€, MPOXAHHS 3aJIUIIUTH
KOHTAaKTHI JaHi1 KJIl€HTa a00 3aMOBHUTH aHKETY, OOMIH BI3UTKaMH, HaJIaHHS KIIIEHTY
pEeKJIaMHUX KaTaJoriB.

IIuTaHHA 1151 CAMOKOHTPOJII0
[Ilo Take MapKeTUHrOBa KOMYHIKaIllifHa MMOJTITHKA?
ki BUIM MapKETHHTOBUX KOMYHIKAIlIH ICHYIOTh?
[0 Take cTUMYIIIOBaHHS 30yTY SIK €JIEMEHT MAapKETUHTOBO1 KOMYHIKAITii?
SAxi Bu 3HaeTe cydacH1 IHCTpYMEHTH 3B’ SI3KiB 3 TPOMAICHKICTIO.
OxapakTepu3yiTe OCHOBHI BUIHU PEKIIaMHU.
Yum BIAPI3HIETHCS NAOIIK pUICHIITH3 1 madiciTi?
Axi € pyHKIii y cmoHcopcTBa?
SAxuM YMHOM TIPAMUM MapKETHHT JIi€ IK MAapKETHHTOBa KOMYHIKaIlis?
OxapakTepu3yiTe BUCTABKHU.
10 B yomy monsirae nupexkT-MapKeTHHT?

©ooNoOOR WD

TEMA 9. MAPKETUHI'OBE IINTAHYBAHHS. MAPKETHUHI' OBI
CTPATEITI

Iinan
1. IIpouiec cTpaTeriyHOTO MAPKETUHTOBOTO TIJIAHYBAHHS.
2. Bunyu MapkeTUHTOBUX CTpaTeTil.

1. IIpouec cTpaTerivyHOro MAapKeTUHIOBOT'0 IUIAHYBAHHA.

Ilhanysanna mapkemunzoeux cmpameciii — L€ TPOIEC, KU nependayae
aHaji3 MapKETUHTOBOT'O CEPEAOBHINA 1 MOXKJIMBOCTEH (ipMU, MPUUHATTS PIlICHb
1070 MAapKETHHTOBOI JISUTLHOCTI Ta 1X peai3aliio.

MapkeTHUHTOBE CTpaTeriyHe MIaHyBaHHS B1I0YBAEThHCA:

— Ha KOPIOPAaTUBHOMY pPiBHI (KOMIIaHIi);

— Ha piBHI cTpareriydoi 613Hec-oaunuil ChO (cTparerivHoro rocnoaapcbkoro
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OIAPO3ILTY);

— Ha piBHI TOBapy.

Cmpameeiuna 6isnec-oounuysa (CHO) — 1ie He3anexxHa Bij IHIIUX 30Ha O13HeCY,
AKa OXOILUTIOE IEBHY cepy AIIbHOCTI (PIpMH, OCHOBHUMH XapaKTEPUCTUKAMHU AKOI €:

— TIE€BHE KOJIO CIIOKMBAYiB 1 KOHKYPEHTIB;

— TEBHHM BHUJ TOBapiB ab0 MOCIYT;

— KoHTpoJib KepiBHULTBOM CBO (hakTOpiB, K1 BU3HAYAIOTh YCIIX HA PUHKY.

V¥ nuBepcudikoBaHiii KOMIIaHI1 CTpaTeriyHe MjIaHyBaHHs B1IOYyBa€ThCSA HA BCIX
TPbOX PIBHSIX, a B HEBEJIUKHUX (hipMax, cepa ALSUIBHOCTI IKMX OOMEXYETHCS OJHUM
TOBapHUM PUHKOM, CTpaTeriyHe mianyBanHs Ha piBHi CbO 1 Ha piBHI TOBapy Mo CyTi
00‘€HYIOTHCS B OJIUH PIBEHb.

Ilpoyec cmpameziuno2o MapkemuHz08020 NIAHYB8AHHA BKIOYAE HacmynHi 9
emanis:

—  Dopmysanus micii ipmu.

Micis ¢ipMu — OCHOBHa Yy3arajbHEHa JTOBIOCTpOKOBa MeTa (GipMmu, B SKii
3aJICKJIAPOBAHO 11 MPU3HAYECHHS.

IcHye naBa migxoaw 10 BHU3HAYEHHS MICIi: MICisI SK CIOCIO YITKOTO
BU3HAUEHHS OCHOBHUX HAMpPsMIB IISJIBHOCTI (DIpMHU 1 MICisi B KOHTEKCTI «BIIUYTTSI»
MICIA.

—  Busnauenns yineii gpipmu.

Jlo 1ineit mignpueMcTBa HaJeXaTh. MPUPICT TEMIIIB 30yTYy,
30UTBIICHHS PO3MIPY MPUOYTKY 1 3a0€3MeUeHHS TPUPOCTY YUCEITBLHOCTI CIIOKUBAYIB.

—  Mapkemuneosuii ayoum.

MapkeTuHTOBHIl ayauT mepeAdavae aHali3 MapKETHHTOBOIO CEpe/lOBHUIIA
dipmu, ii misiel, cTpaTerii, MOXIJIMBOCTEH 1 TpoOIeM.

—  SWOT - ananis.

Pesynpratn ayauty — indopmamiitna 6a3a a1 npoBeneras SWOT-anamizy —
METOJY CTPATEriuHOro aHalli3y, IKAi J03BOJIsI€ BU3HAYNTH cuibHI (Strength) i cmabki
(Weakness) croponu ¢ipmu, a Takox 1i moximBocti (Opportunities) ta 3arposu
(Threats).

—  Busnauenmus mapxemuneo8ux yineu.

MapkeTruHTOBI 1T — 116 KOHKPETHI SKICHI Ta KUTbKICHI 3000B sA3aHHs QipMH y
MOKa3HUKAX 00CATY MPOJaXy, YACTKA PUHKY a00 MPUOYTKY, SKUX MOKHA JIOCSATTH 32
[IEBHUU Yac.

3arajipHi i1l MAPKETUHTY OXOIUTIOIOTH MPHUPICT YaCTKU MEBHOTO MiAMPUEMCTBA
Ha PUHKY, 30€pEKEHHS IMOCTIHHOTO KOHTHHIEHTY CIOXKMBadiB Ta TMOCTIHHE WOTO
MOTIOBHEHHS 32 PaXyHOK HOBUX MOKYIIIIIB.

[{iyur0 MapKETHHTY Ha OKPEMHX PHHKAX JJIsi KOHKPETHUX TOBAPIB M MOCIYT €
JOCATHEHHSI BU3HAYEHOTO OOCATY MPOAAXKIB KOHKPETHOTO TOBapy YW IMOCIYTd Ha
KOHKPETHOMY PUHKY.

—  DopmysarHs MApPKemMuH2080i cmpamezii.

MapkeTuHroBa cTparterii — nporpamMa MapKETUHIOBOI JIisUIbHOCTI (PipMu Ha
IUTbOBUX pUHKAX, SKa BH3HAYa€ TNPUHLMIOBI PIIMIEHHS 1 JOCATHCHHS
MapKETUHTOBUX IIUICH.

MapkeTHHroBa cTpaTeris nepeadayae:
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CEerMEHTYBaHHS PUHKY;
BUOIp LIJIbOBUX PUHKIB;
MO3ULI0HYBaHHS TOBapy Ha PUHKY;
BHU3HAYEHHSI KOHKYPEHTIB-MIILICHEH;
BHU3HAYEHHSI KOHKYPEHTHHUX IIE€peBar.
ITig yac opmMyBaHHS MapKETUHIOBOi CTpaTerii BapTo B3ATH /0 yBaru KiJibKa
aNbTepHATUBHUX BaPIaHTIB, OL[IHKA SKUX J03BOJUTH BUSIBUTH ONTUMAJIbHUI BapiaHT.
—  Pospobka npoepamu mapkemuney.
Jlanuii etanm MOB‘SI3aHUN 3 MPUUHATTSAM PIMICHH MIOAO KOXHOTO 3 «4P»
MapKETUHTY.
—  OpeaHnizayis i peanizayis MapKkemune).
—  Koumponv mapxemuney.
3a CBOEIO CTPYKTYPOIO NIaH MapKemuHay CKIaAaeTbCsl 3 BOCbMH PO3/LUTIB:
— Adoraris (TutaH OCHOBHHX TE3).
— CuryaniiiHuil aHaIi3 30BHINTHBOTO 1 BHYTPIIIHBOTO CEPEIOBHUIIIA.
— HinpoBi punku pipmu.
—  1lumi MapKeTuHry.
— MapkeTuHroBa cTpaTeris.
— Kommiekc MapkeTHHIOBUX 3aXO0/I1B.
— DBromxer MapKeTHHTY.
— KoOHTpOJb M1aHy MapKETUHTY.

2.Buim MapKeTHHIOBHMX cTpaTerii

OcHoBHa 0a30Ba LUIb MIANPUEMCTB HAa PUHKY OJHAKOBA — II€ OTPUMAHHS
npuOyTKy. OHaK 70C1 HE po3po0IIeHO YHIBEpCaIbHOT MAPKETUHTOBOT cTpaTerii utst 1i
JOCSTHEHHS, TPUUHATHOI Mg Beix mianpuemcTB. OmHa 1 Ta camMa IUIb MOXKE
JOCSATATUCS IIJIIXOM peallizallii pi3HOMaHITHUX MapKETHHTOBUX cTpaTerid. IcHyBaHHS
BEJIMKOI KUIBKOCT1 IIMX CTpATEriii 3yMOBJICHE HAsIBHICTIO BIIMIHHOCTEH Yy JISJIBHOCTI
HiAIPUEMCTB, a caMe: y MApPKETUHTOBUX IUIAX, Y KOHKYPEHTHHX TO3UIIIAX, Y
(¢iHaHCOBUX, BHUPOOHUYUX Ta TEXHOJIOTIYHUX MOXKIUBOCTIX. Tomy, kracughixayiio
MApKemuH208Ux cmpameziti 30ilUCHIOIOMb 3 YPAXYBAHHAM PI3SHUX O3HAK.

3a mepminom peanizayii:

— KOPOTKOCTPOKOBI (710 1 poky),

— CepeHbOCTPOKOBI (10 3 POKiB),

— JIOBTOCTPOKOBI (J10 5 pOKiB).

3a mpusanicmo HUMmMeBO20 YUKILY:

— Ha cTajii BIPOBAXKEHHS TOBApY HA PUHOK,

— Ha cTajii pocTy,

— Ha cTajli HACHYCHHSI PUHKY,
Ha cTajii criamy.

3a cmanom punK08020 NONUMY:

— CTpaTerisi KOHBEPCIMHOTO MApKETUHTY — 3MIHUTH HEraTUBHE CTaBIICHHS
CIIO’KMBAYiB HA TIO3UTHBHE;

— CTpaTerisi KpeaTHBHOTO MAapKETHHTY — B YMOBaX MPUXOBAHOTO TMOMHTY
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MEPETBOPUTHU MOTEHIIMHUN MOMUT HA peabHUM’;

— CTpaTerisi CTUMYIIIOI0YOr0 MapKETHHTY — CTHMYJIIOBaHHsS 30yTy 3a YMOB
0aifIy’>kKoro CTaBJICHHS CIIOXUBAYiB JI0 TOBAPY;

— CTpaTerisi CHHXpOMAapKETUHTY — MOUIYK CIOCO0IB 3IUIaJ)KyBaHHS KOJIMBAaHb
TMIOTINTY;

— cTpateris NiATPUMYIOUOTrO MapKETUHTY — MIATPUMYBAaHHS ICHYIOUOTO PiBHS
TIOTINTY;

— CTpaTeris peMapKeTHHTY — BIIHOBJICHHS TIOTIUTY, 1110 3HU3HUBCS;

— CTpaTeris IeMapKeTHHTY — 3MEHIIICHHS HAJIMIpHOTO TIOIHTY;

— CTparteris IPOTHIIFOYOTO  MapKETUHTY — TICPEKOHAHHS

CIO’KMBAYIB BIIMOBHUTHCS BiJl CIIOKMBAHHS MIEBHUX MPOIYKTIB.

3a cmynenem ceemeHmy8aHHs PUHKY:

— cTpareris HeaudepeHIiHOBaHOTO MAPKETUHTY — MiAMTPUEMCTBO BUXOJIUTH Ha
PUHOK 3 OJTHUM TOBAPOM 1 PO3pOOIISIE €AUHUN KOMIUIEKC MapKETUHTY, KOHIICHTPYIOUH
yBary Ha 3arajJjbHMX IOTpe0ax CIIOKMBAYiB, 3aJIMINAIOYM 11032 YBarorw ixHi
BIJIMIHHOCTI;

— cTpateris JUQPEPEHIIIHOBAHOTO MAapKETHHTY — OCBOEHHS IiIIPHUEMCTBOM
KUTbKOX PUHKOBUX CETMEHTIB, JUIT KOXKHOTO 3 SKUX PO3POOJISETHCA OKPEMHH TOBap i
KOMIIJICKC MapKETHHTY;

— CTpaTerisi KOHIICHTPOBAHOTO MapKETHUHTY — MIAIPHEMCTBO 30CEPEIIKYE CBOIO
TSUTBHICTE HA OJHOMY CETMEHTI PHHKY, PO3POOJISIIOYM OIWH MapKeTHHTOBUN
KOMILJIEKC.

3anesicro 8i0 memoody obpanHs Yilb0BO2O PUHKY.

— CTpaTeriss TOBapHOi cIemiami3amii — OIWH TOBap IPOIOHYETHCS PIZHUM
PUHKOBUM CETMEHTaM;

— CTpaTeris CeTMEHTHOI crelianizalii — miAIPUEMCTBO MPOIIOHYE BC1 TOBApPHU
OJIHOMY CETMEHTY;

— cTparteris BUOIPKOBOI creriamzallii — oOpaHUM CerMeHTaM KOMIIaHis
IIPOIIOHYE PI3HI TOBAPH;

— CTpaTerisi MOBHOTO OXOIUICHHS PHUHKY — IMIANPUEMCTBO TIPOIOHYE Pi3HI
TOBApH BCIM TpyIaM CIOKHUBAYIB.

3a 3a2anbHOEKOHOMIYHUM CIMAHOM NIONPUEMCINEA.

— CTpaTeris BUKMBaHHS — MiHIMI3aIlis BUTPAT MiANPUEMCTBA,

— cTparteris ctabumizarii — 3HATTA 3 BUPOOHHIITBA HEPEHTAOCIBHOT TIPOIYKITI,
MepeTisi]] KOMyHIKaliiHOT TOITHKY;

— cTpaterii pocTy — IHTEHCU(IKAIil HAIBHUX MOXJIUBOCTEH, 00‘€aHaHHS
3yCWJIb 3 IHIITUMU TIATPUEMCTBAMH 1 BUX1J MAMPUEMCTBA B 1HII ChepH TISITHHOCTI.

3a 03naxo10 KOHKYpeHmHUX nepesae’

— cTparerii I[IHOBOTO JiepCTBA — JOCSTHEHHS HAWMEHIIIOTO B Tally3l piBHS
BUTPAT, 110 JI03BOJISI€ BCTAHOBIIOBATH HU3bKI IIHU;

— cTpaterii audepeHuiaii — ToBap MiANPUEMCTBA CYTTEBO BIAPI3HIETHCS Bif
TOBapiB KOHKYPEHTIB;

— cTparerisd poKycyBaHHS — CIeIliali3allisl Ha By3bKOMY CETMEHTI CITO)KUBAYiB
1 3aBOIOBaHHS B IIbOMY CETMEHTI JIiIepCTBa 32 BUTpaTamMu a0o0 AudepeHIialiero.
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3anedcno  6i0  KOHKYPEHMHO20 CMAHOBUWA NIONPUEMCMBA mMAd U020
KOHKYDEHMIS.

— CcTpaterii pUHKOBOIO JIIZIEpa — HANpPAaBJICHI 3alHATH HaAOUIbLIy PUHKOBY
YacTKy Ha IEBHOMY PHHKY 30yTYy;

— CcTparterii YeJeHKepiB — HamlpaBiieH]l 30UTIbIIUTH YacTKy PUHKY 1 3ailHATH
MiCII€ JIiJIepa;

— cTpaterii MOCIIJOBHUKIB — MepeadayaloTh yCHiliHe (PYHKI[IOHYBaHHS Ha
PUHKY 1 MalOTh Ha M€T1 30€perT CBOIO MO3UIIII0, a HE 3alHATH MICLIEe JiAepa;

— CcTpaTerii Hillepa — OPIEHTYIOTh CBOIO JISUTbHICTh Ha OOCIYTOBYBaHHS OJTHOTO
a00 KUTbKOX CErMEHTIB PUHKY.

3anescno 8i0 KOHKYPEHMOCNPOMONCHOCMI hipmu ma npusadbiu8ocmi PUHKY
(mampuys BKI" ma mampuysa Max Kinci):

— CTpaTerisi po3BUTKY — nepedaydae NouyK KOHKYpPEHTHHUX IepeBar;

— CcTpaTeris MATPUMaHHS KOHKYPEHTHHUX MepeBar — MiANPUEMCTBO PUHKOBUHN
Ji7ep MPUHOCHUTH TIEBHUM NPUOYTOK, ajie MOTPeOye 11e OUIBIINX KaIliTaJOBKIIAICHb;

— cTpareris 30MpaHHs ypo)Kal0 — TOBapu JOCATIN (a3u 3pUIOCTi 1 MPUHOCITH
BEJIMKI MPUOYTKH 3a HE3HAYHUX MOTPeO y (iHAHCYBaHHI,

— cTpaTterig emiMiHamii  — BUBCJICHHSI TOBapy3  MoOpTdes Oi3HECy
HiANMPUEMCTBA

I[uTanHs 151 CAMOKOHTPOJII0

1. JlaiiTe XapaKTepUCTUKY MOHATTIO KIIJIAHYBAHHSI MapKETHHTOBUX
CTpaTerii».
[TopiBHs#TE PYHKIIIT CTPATET1YHOTO 1 TAKTUYHOTO MAPKETHHTY.
Oxapaktepu3yite BUIU MAPKETUHTOBUX CTpaTerii.
SAxki eTanu BKiTIOYae y cede mporiec po3poOKH MapKETUHTOBO1 CTpaTerii?
Busnaure enementu STP-KOMITIEKCY CTPATETIYHOTO TJIAHYBAHHS.
Metoau CTpaTeriyHoro aHajizy Ta IXHs XapaKTepHUCTHKA.
Ski  OCHOBHI MaTpPWUYHI METOAW  MApPKETHHTOBOTO
CTPATETIYHOTO TUTAaHYBaHHS BUIUISIIOTH Y CHCTEM1 METOIB CTPATETYHOTO
aHamizy?

8. OnumIiThk mporiec CTpaTerivHOro MapKETUHTOBOTO TTAHYBaHHS.

9. 3 sKHX pO3/IIIB CKJIAIA€THCS MAPKETHHT OBHH IJ1aH?

10. fki o3nakm kinacudikaiii MapKeTUHIOBUX cTparteriid Bu 3naere?

Noakowd

TEMA 10. OPTAHI3AILIISA TA KOHTPOJIb MAPKETUHI'OBOI
JIAJIBHOCTI

Inan
1. Opranizaiis ciryk0u MApKETHHTY Ha MiIIPHEMCTBI.
2. KoHTpOIh MapKETHHTOBOI AISUTBHOCTI.

1. Opranizanisi ci1y>k0M MapKeTHHIY HA MiANPUEMCTBI
Mapkemunzosa cayxcoa — aIMIHICTPATUBHO-YIPABIIHCHKUAN MIIPO3/LT
¢ipmu, 1110 BUKOHYE MOBHUIN a00 00MexKeHUN HaOlp MapKETUHTOBUX (PYHKIIIH.
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JisIbHICT MAPKETUHTOBOI CITY>KOU 0a3yeThCsl HA TAKUX HPUHYUNAX:

—  I[UIeCHpsIMOBaHICTh (BIAMOBIIHICTh MICII, IIUIAM, CTpATETii MANPUEMCTBA);

—  YITKICTh noOynoBu (po3yMHa cHeIiam3anis,

BIJICYTHICTh TyOIIOBaHHS,

—  €IIHICTh KEPIBHUIITBA, MIKOHTPOJIbHICTh BUKOHABIIIB);

— aJanTUBHICTh (CBOE€YacCHE pearyBaHHS Ha 3MIHM 30BHIIIHBOIO 1
BHYTPIIIHBOT'O CEPEOBULIA);

— JoctatHs (iHaHCOBa 3a0e3MeUYeHICTh (3 MOMISIAYy MOTHUBAlii MpaliBHUKIB
MapKETUHTOBUX CITYkKO0);

— EKOHOMIYHICTh (OKPHUTTSI BUTpPAT Ha MAPKETUHI JOXOAaMH BiJ peasizaiii
MapKETHUHTOBHUX 3aXO0/IIB);

— BHCOKa KBajigikallis KaJpiB Ta iX MOCTIHA clieliajbHa NePemiiroToBKa.

Buninsitots Taki munu cmpyKkmyp ynpaeninHsa MApKemuH2oM

—  (pyHKIIIOHATBHY;

— TPOAYKTOBY (TOBapHY);

— perioHanbHy (reorpadiuy);

— CErMEHTHY (PUHKOBY);

— MAaTpUYHY.

DyukyionanbHa cmpykmypa Tnependadae po3nojul MEBHUX MapKETHHTOBUX
dbyHKIIM 3a BIAMOBIIHUMU Tipo3aiIaMu Gipmu (Biaaum 30yTy, CEpBICY, PEKIaMu).
Ymoeu 3acmocyeannsa: HeBENWKl MIANPUEMCTBA 3 BY3bKHM aCOPTUMEHTOM, SIKi
IpaIlolOTh Ha HE3HAYHId KUIBKOCTI PHHKIB, a TaKOX BEJIUKI IIAMPUEMCTBA 3
VHIKQUIPHUMH TOBapaMH, SAKI JIIOTh y CTaOUIBHMX 30BHINIHIX yMOBax 1 IS
3a0e3MeueHHs] CBOro (PYHKIIOHYBaHHS TOTPEOYIOTh BHPIIICHHS CTaHAAPTHHUX
YIPaBIIHCHKUX 3a1ad. [lepegacu: mpocToTa ymnpaBliHHS. Hedoniku: TPyIHONIl B
KOOPIMHAIIIT AISILHOCTI, aarTallii 10 0OTOYyH0UOoro CepeI0BHIIA.

IIpooykmosa (mosapua) cmpykmypa tiependadae HassBHICTh Ha MIAIPUEMCTBI
KUIbKOX  KEpIBHUKIB  MapKeTHHTY, BIAMOBiZAJIBLHUX 3a  TEBHUH  TOBap,
MAMOPSAIKOBAHUX BILIE-TIPE3UJICHTY 3 MApKETUHTY. YMosu 3acmocysamHs: BEIUKI
HiAIPUEMCTBA 3 JHUBEPCU(BIKOBAHUM BHPOOHHMIITBOM TOBapiB, SKi IMOTPEOYIOTH
cnenuiyHUX YMOB BHUpPOOHHUIITBA, 30yTy, oOcCiyroByBaHHS. [lepesacu. HalexHa
KOOpJIMHAIlISA i, KOHIICHTpAIlid 3yCHJIb Ha MApKETHHTOBOMY KOMIUIEKCI KOXKHOTO
MPOIYKTY, MOXJIUBICTH ONEPATUBHOTO BHPIMIEHHS MAapKETUHTOBUX MPOOIIEM.
Heoonixu: ny0moBaHHsS (YHKINH; 3HAYHI BUTPATH,; KOHKYPEHI[SI MK OKPEMHMH
iIPO3A1TaMH.

Pecionanvna (ceoepagpiuna) cmpyxmypa ciayKOM MapKETHHTY TIepeadadae
HasBHICTH Ha MIAIPHUEMCTBI OKPEMHUX BIIIUTIB, TISITBHICTD SKHX CIIPSMOBaHA Ha TEBHI
perioHanbHI PUHKH. YMmosu 3acmocysanis: MIAIPHUEMCTBO BUPOOIIIE 0OMEKCHUH
ACOPTUMEHT TOBAapiB, a peaii3ye iX Ha JOCTAaTHbO BENMKi KUIBKOCTI PUHKIB, SIKi
BIJIPI3HAIOTHCSA OJWH BiJ] OTHOTO YMOBaMHU MPOJaxy (HAMpUKiIaa, reorpadidHuMu i
KJIIIMAaTUYHUMU OCOOJIMBOCTAMMU). [lepesazu: Kpalia KOOpJAUHALIIS CIIyKO MpU BUXO1
Ha HOBHM pHUHOK. Heoonixku: CkilagHa CTPYKTypa; AyOntoBaHHS (QYHKIIM; 3HAYHI
BUTpATH.

Ceemenmna (punkosa) cmpykmypa nepeadadae HasBHICTh OKPEMHUX BIIJLIIB,
TISJIBHICTH SKUX OPIEHTOBAaHA HA TIEBHI CErMEHTH CIIOKUBAYiB. YMmo6u 3acmocysanns.
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MNIANPUEMCTBA, U0 NPALIOIOTh HA PI3HUX CHEHU(PIYHUX PUHKAX, A€ CIIOCTEPIratoThCs
BIIMIHHOCTI y IOTpe0ax Ta 3BUYKaX OKPEMUX IPYIl CIIOKMBayiB, HEOJHAKOB1 TOBApHI
nepeBarv, a ToOBapu MNOTPeOYIOTh cneuudiuHoro oo6ciyroByBaHHs. [lepesazu:
MOJXKJIUBICTh BHUBUYEHHSI NMOTPEO 1 3aMUTIB KOHKPETHUX TPYyH CIOXKHUBayiB, TICHUM
KOHTaKT 3 HUMH. Heolonixu: BeNWKl TpyAoBi Ta (IHAHCOBI BUTpaTH; HeOe3meka
nepeBakaHHs IHTEPECIB OKPEMHUX CErMEHTIB.

Mampuyna cmpykmypa € TO€IHAHHSIM BUIIE3a3HAYEHUX CTPYKTYp 1 MOXKeE
Oytu:  (PYHKIIOHATBHO-TOBAPHOIO;  (PYHKIIOHATBLHO-PETIOHAIBHOKD;  TOBapHO-
perioHanbHOI0. YMmoeu 3acmocysanms: MIANPUEMCTBA, SKI BUPOOJISAIOTH HIUPOKHIA
ACOPTUMEHT TOBapiB 1 MPOJAIOTh iX Ha BEIMKIA KUIBKOCTI PUHKIB. [lepesacu:
MOJKJIUBICTh 3a0€3MeYeHHs] KOMIUIEKCHOI'O BHKOHAHHS pOOIT, €KOHOMII BUTpAT,
YHUKHEHHS TlapajieizsMmy po3po0okK. Hedoniku: CKIIaJIHOCTI B OpraHizallii CTpyKTYpH,
BU3HAYEHHI (PYHKIIIH.

2. KoHTpOJ1b MapPKETHHIOBOI AiSIIBHOCTI.

Mapkemunzosuit KOHmpo.1b — 1€ TPOIICC BU3HAYCHHS, BUMIPIOBAHHS, OI[IHKU
Ta 1HGOPMYBaHHS TMPO BIAMOBITHICTH a00 BIAXWICHHS (PAKTHUYHHX PE3yJIbTaTiB
MapKETUHTOBOI JISUTBHOCTI Bijl 3aJaHuX (IJJAaHOBMX) MapaMeTpiB. Y MapKEeTHHTOBIiH
TISUTBHOCTI KOHTPOJIb OXOIUTIOE JOCATHECHHS IiJICH, BUKOHAHHS IUTAHIB 1 Iporpam,
IPOTHO31B PO3BUTKY IMiIMTPUEMCTBA 1 BUKOPUCTOBYETHCS SIK JUISI 3alI00ITaHHS 3arpo3aM
1 YUHHUKAM, TaK 1 JUII JOKYMEHTaJIbHOT0 0(OPMIICHHS pe3ybTaTiB KOHTpoIto. Kpim
TOT0, B XOJll KOHTPOJIIO BH3HAYAIOTHCA 1 BUKOHYIOTHCS KOPETyIoui [ii, 10 Jal0Th
3a0e3MeUnTH JOCSITHEHHS] MApKETUHTOBUX IT1JI€H.

OcHOBHI 3a80aHHA MAPKEMUH208020 KOHMPOJIIO:

— BU3HauYeHHA (PAKTUYHHX 3HAYEHD [MapaMeTPiB MAPKETUHIOBOT NiSNIBHOCTI Ta
iX MOPIBHSHHS 3 MJIAHOBUMH MOKa3HUKAMU:

— aHaJi3 BEJIMYMHM NTapaMeTpPiB Ta MPUYUH X BIAXUJICHHS BiJl 3aIIaHOBAHUX
3HAUYCHB;

— (¢opMyBaHHS BUCHOBKIB 32 pe3yJIbTaTaMH KOHTPOJIIO Y BUTJISI1 3BITY;

— BU3HAYCHHS 3aX0/iB IOJI0 BHUIIPABJICHHA BIIXWUJIEHb 1

IABUILIEHHS BIIIIOBIIAJIHLHOCT] BUKOHABIIIB.

Pospizuaiomo 4 6uou mapkemun206020 KOHMPOIO:

— KOHTPOJIb PIYHUX IUIAHIB;

— KOHTPOJIb TPUOYTKOBOCTI;

— KOHTpPOJIb €()eKTUBHOCTI;

— CTpaTeTiyHui KOHTPOJIb.

B mporieci KOHTPOII0 MapKETUHTOBOI MisTTBHOCTI BUKOPUCTOBYETHCS CHUCTEMaA
MOKAa3HUKIB, SIKa XapakTepu3ye ii epekTuBHICTH (quB. T206:1.10.1).

1.  Koumponv piunux nnawie — OIIIHKAa 1 KOpPETyBaHHS PIiBHS BUKOHAHHS
pIYHMX 3aBAaHb 3 00CATY MPOJAXiB, MPUOYTKY Ta IHIIWX MOKA3HWKIB y pO3pi3i
OKpPEMUX PUHKIB 1 TPOIYKTIB.

VY X011 KOHTPOJIIO PIYHUX TUIAHIB 3A1MCHIOIOTHCSI HACTYIHI BUIU aHATI3Y:

— aHaJji3 NpoJaxiB — MOJIATAE Y BUMIPI 1 OLUIHII (PAKTUYHOTO 00CATY POJIaXKiB
PI3HUX MPOAYKTIB HA PI3HUX PUHKAX 30yTYy MO BIIHOLIECHHIO MO MOCTABICHUX I[LICH;

— aHaji3 PUHKOBOI 4YaCTKM — CIHPSMOBAaHUM Ha 3'ICyBaHHS MO3MULIT
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MIAIPUEMCTBA Ha PUHKY IO BIAHOLIEHHIO 10 KOHKYPEHTIB;

— aHaJli3 BIIHOLIEHHS MK BUTPAaTaMHU Ha MApKETHHT 1 00CATOM MPOJAXKIB —
n03BoJig€ (ipMi OLIHUTH €(EKTUBHICTh MAPKETHMHTOBUX BUTPAT 1 BU3HAUUTU iX
HaNHOUIbII NPUIHATHY BEJIIMYUHY;

— (hiHaHCOBUH aHali3 — 3A1MCHIOETHCA JIJISL TOTO, 00 BUSBUTH YMHHUKH, KOTP1
BHU3HAYAIOTh OKYMHICTh BKJIAJEHUX KOIITIB;

— aHaJi3 AYMOK CIOKMBA4diB Ta IHIIMX YYaCHUKIB PUHKOBOI IISJIBHOCTI —
3aCHOBAHMI HA CIOCTEPEKEHHSIX 3a 3MIHAMM BIJHOIIECHHA [0 MiANPUEMCTBA ii
KJIIEHTIB, TWJIEPIB Ta IHIIUX YYACHUKIB MAPKETUHTOBOI JISJIbHOCTI.

2.  Kommponv npubymrxoeocmi — OUIHKA 1 3MIACHEHHS KOPUTYIOUUX Oiil 3
METOI0 3a0e3MeueHHs MNPUOYTKOBOCTI PI3HUX MPOJIYKTIB, TEPUTOPIH, rpym
CMOKMBAYiB, KaHaJIB PO3MOAUTY, [iSUIBHOCTI Ha pi3HUX puHKaX. KoHTpoJb
nepeadavae CKIagaHHs 3BITY PO MPUOYTKHU 1 30UTKHU JIJII KOKHOTO MapKETUHTOBOT'O
o0'ekTy. Pe3ynapTaTM KOHTPOIIO MNPUOYTKOBOCTI JOMOMAaraloThb KEPIBHULTBY
BUPIIIYBATH, YU TMOTPIOHO pO3LIMPIOBATH, CKOpOYyBaTW abo B3arajl 3ropraTu
BUPOOHUIITBO TUX a0O0 IHIIUX TOBApiB, MPOBEACHHS TIET UM 1HIIOI MapKETHUHTOBOi
TISITBHOCTI.

3. Kommponv egpexmuenocmi — Mae BINNMOBITaTH Ha MHUTaHHSA Ty “Umn
ICHYyIOTh OUThII e€EeKTHMBHI CIocoOM opraHizamii JiSIBHOCTI MapKETUHIOBOT
cyx6u?”’. Lleit BHUI KOHTPOIIO 3IINCHIOETBCA B PO3pi3l OKPEMHUX EJIEMEHTIB
KOMIUIEKCY MapKETHHTY:

— TPOAYKTOBA MOJIITUKA — 3 TIO3UIIIM CIIOKUBAYIB OI[IHIOIOTHCS XapaKTEPUCTUKU
OKpEMHX MPOJIYKTIB, IX MAPKyBaHHA 1 AKICTh YIaKOBKH;

— (akTUYHI IIHU — aHAIIBYIOTHCS 3 TO3UIM CIOXKUBA4YiB 1 TOPTOBEJIILHUX
MOCEPETHUKIB, 3/IHCHIOETHCS MMOPIBHSIHHS 3 IIHAMH KOHKYPEHTIB;

— TPOCYBaHHS MPOJAYKTIB — KOHTPOJIb CIIPSMOBAHUN Ha OIIHKY €()EKTUBHOCTI
pPEKJIaMHUX KaMITaHii Ta IHIIUX €JIEMEHTIB KOMILIEKCY MPOCYBAaHHS MPOIYKTY;

— JOBEACHHSA TMPOAYKTY JO CHOXuBada: 1) oIiHka e(EeKTUBHOCTI
(GyHKITIOHYBaHHS OKpEMHUX KaHaliB 30yTy TOBapiB, BKJIIOYAIOYM OI[IHKY piBHS
HICIATIPOTAKHOTO CEPBICY 1 HAsABHICTh peKiamaliiii, 2) oIliHka e(eKTUBHOCTI
TISTTBHOCTI CITY>KOH 30YTY.

4.  Cmpameeiunuii KOHMpPOab — PETYISIPHA TEPEeBipKa BiAMOBITHOCTI IIUICH,
BUXITHUX CTPATETIYHUX YCTAHOBOK, MPOTpaM MiANPUEMCTBA BUMOTaM HAasSBHUX 1
MIPOrHO30BaHUX MAapKETUHTOBUX 1 PUHKOBUX MOKJIMBOCTEH.

CrtpaTeriuHuii KOHTPOJIb MAPKETHHTY BKIIIOUAE 3 CTAIH:

— BHUBYCHHS YyMOB 30BHINIHBOTO CEPEJOBHINA JiSIILHOCTI ITIANMPHEMCTBA,

— OIJISII BCTAHOBJIICHWX MapKETHMHIOBUX LiJIeH 1 mporpam, BU3HA4YeHHS iX
BJIMMOBITHOCTI yMOBaM 30BHIIITHBOTO CEPEIOBHUIIA;

—  JIOCHiJKEHHS BIATMOBIAHOCTI  OCHOBHHMX  €JIEMEHTIB

MAapKETHHIOBO1 JIISVIBHOCTI MIANMPUEMCTBA PO3AUIAM NPUIHATOI Mporpamu
MapKETHHTY.
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Tabmauus 10.1 — [Noka3Huky €(eKTUBHOCTI MAPKETUHTOBOI A1SUIBHOCTI

TTokasHuk

| Asroput™ po3paxyHKy

| 3MICT IOKa3HUKA

1. Iokasnuxu, SKi xapakmepuszyroms 30ymogy OisibHICIb

1.1. JluHaMiKa TEMIIiB 3MiHH OOCSTiB AQ, = —Q3B _ QEA3 1 Temu 3mirn 06caris peaisanii npoxykuii 10 (
- " Q Qs ) i micia ( Qg3 ) peanizarii MapKeTHHT -
MPOAAKY BA3
MIaHy
[Moxa3nuk (koedilieHT) BU3HAUAE
1.2. CriBBiIHOIIEHHS 3aHJ'I.?HOBaHOFO Q@AKT CITIBBiHOIIIEHHS [IAHOBOTO (Q(DAKT ) Ta
06cAry mpoAaKy MPOAYKIUT 3 (haKTHYHIM So = Q—
TUIAH baxTraHOTo 00CATY ( QA ) 30YTY Y

BIIIOBITHOCTI IO MApKETUHT — IJIAHY

1.3. BUKOpUCTaHHS HOBUX METO/IIB
UTOriCTHKH, JOCTaBKU Ta
[PO3TIOBCIOIPKSHHS TTPOTYKITIT

BukopucTaHHsI HOBHX
MeTOIB KoediieHT 1,
SIKIIIO HE
BUKOPHCTOBYETHCs 0.

[Toka3Huk XapakTepusye eheKTUBHICTD
IIOTICTUYHOT CUCTEMU MIANPUEMCTBA ITICHS
peastizaiiii MapKeTUHT-IJIaHy

2. Iokasnuku, AKi X

apaxkmepuzyons eqexmueHi

Cnmb eumpam HA MapKemuHe

I[Tmroma Bara MapKCTHHIOBUX BUTpAT

2.1. Butpatu Ha MApPKETHHIOBI 3aX0/IU B %B. = Bm. (Bm.) y po3pi3i MapKETHHIOBOTO
CTPYKTYp1 BUTPAT IANPHEMCTEA B3zae. MIaHYBaHHS y CTPYKTYp1 3aralbHUX

BUTpat mignpuemctaa (Bzae.)

[Toka3ye KUTBKICTh peKJIaMHUX BUTPAT (

>'B . )
2.2. EQeKTUBHICTh BUTPAT Ha PeKJIamMy Egy = % z Brgin ) Ha 1 TpUBHIO peai3oBaHOi
3AT.

mpoykitii ( Qs )
2.3. CIIiBBiJHOIICHHS Mi*K BUTPATAMH Ha B, Edexr peanizauii npoayxuii (Q) 3a
MApKETHHIOBI 3aX0/ i 06CSIOM MPOIAKY y Ep = = paxyHOK 3pOCTaHHs BUTPAT Ha
BapTICHOMY 3HAUYECHHI B IIJIOMY Q

MapKeTHHTOBI 3ax0,1u ( B, )

3. [loxasnuxu, AKi Xapaxmepusyloms 4acmKy

RIONPUEMCIMEA HA PUHKY

3.1. CriiBBiAHOIICHHS OOCSITIB MPOJAKy
ITiATPUEMCTBA JI0 3aralIbHUX 00CSTIB
pearizauii npoaykii ramysi

yp. = QHIHHP.

QPHHOK .

[Toxa3HUK BU3HAYAE YACTKY PUHKY, SKY
OXOILTIOE MIATIPUEMCTBO

4. [loxasnuxu, AKi xapaxmepusyoms mogapHy NOMMUKY NiONPUEMCMEa

4.1. KoedillieHT OHOBJIEHHS TOBAPHOTO K _Tyu [Toxa3HUK BKa3ye HAa pIBEHb OHOBJICHHS
OHOB. —
ACOPTHMCHTY T, TOBApHOT'O ACOPTUMEHTY
9 [TuToma Bara peaiizariii inHoBarfii (
4.2, I’IaCTSa pearnizoBaHol iIHHOBAIIHHOT %I, = IHHOB. QH—IHOB‘) B TOBapHiﬁ CTpYKTypi
MPOJTYKILT Quur. N
peanizaii (Q,,, )
4.3, SIKicHi XapaKTePUCTUKU TOBAPHOL T . = Qppac. Yactka GpaxoBanoi poyKuii (Qgpax. ) B
A . . o
IPOYKILi Quur. cTpykTypi pearizaii (Q,,,- )

5. [lokasnuku, AKi xapaxmepuzyoms npubymrosicme

@DYHKYIOHYBAHHA NIONPUEMCMEBA

[ToxazHUK BimoOpakae po3Mip YUCTOTO
5.1. TToka3HUKY piBHSA IPHOYTKOBOCTI R - qn OHGVTK (lgmpHa 1 Bli)/IT anHa
MapKETHHTOBOTO TTAHYBAHHST ML B, pruOyTRY p
peatizariiro MapKeTUHT-TU1aHy (Ba.)
. o o yry [Toxa3HUK BifoOpakae po3Mip YUCTOTO
-2 Pipents perradenbnocti pia peanisauit R, = —Q npuoytky (YI1) Ha 1 peanizauii npoaykiii
OAKT.

( QLDAKT. )

I[IuTaHHs 1151 CAMOKOHTPOJII0
1. JlaiiTe BU3HAYEHHSI «XMAaPKETUHTOBOT CITYKOM».
2. B domy nosratoTh MPUHITAIIA CYTh MAPKETHHTOBO1 CITY>KOU?
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SIKi TUIIH CTPYKTYp YIpaBIiHHSA MapKeTUHIoM Bu 3Haete?
[I{o Take MapKETUHTOBUI KOHTPOJIb?
B yoMy nonisiraroTe 3aBIaHHS MapKETHHIOBOI'O KOHTPOJIIO?
Sxi Bu 3Ha€eTe BUIM MapKETUHIOBOTO KOHTPOJIIO?
OxapakTepu3yinTe MokazHUKU ePEeKTUBHOCTI MAPKETUHTOBO1 A1STILHOCTI, SIKi
XapaKTepU3yIOTh 30yTOBY ISIIbHICTb.

8. OxapaktepusyiTe mokazHUKU €(heKTUBHOCTI MAPKETUHTOBO1 JISIIBHOCTI, SIK1
XapaKTepU3yIOTh TOBAPHY MOJITUKY NIANPUEMCTBA.

9. OxapakTepuszyiTe MOKa3HUKU €PEKTUBHOCTI MAPKETUHTOBO1 AISTTLHOCTI, SIKi
XapaKTepU3ylOTh €PEKTUBHICTh BUTPAT HA MAPKETUHT.

10. OxapakrepusyiTe MOKa3HUKHU e(PEKTUBHOCTI MAPKETUHTOBOI TISUTBHOCTI, K1
XapaKTepU3yIOTh YACTKY MIANPUEMCTBA HA PUHKY.

No gk ow
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2 3MICT IPAKTUYHUX 3AHATDH

TEMA 1. TEOPETUYHI 3ACA/IU MAPKETHUHI'Y

[lan

CyTb, OCHOBHI MOHATTS Ta IPUHLIMIIN MapKETUHTY.
Bunu mapketunry.

DyYHKI[IT MAPKETUITHTY.

KoHuenii Ta KOMIJIEKC MApKETHUHTY.

HopMmartuBHa 6a3a MapKeTUHTOBOI A1SUIBHOCTI B Y KpaiHi.
Cy4acHi TeHIEHII11 pO3BUTKY MapKETHHTY.

ok owdE

OCHOBHI TepMiHH i TOHATTHA
Maprxemune, moeap, 0bmin, y200a, puHOK, 6UOU MAPKEMUHZY, MAPKEMUH208I
QyHKyii, Konyenyii MapKkemuney, KOMNIeKc MapKemunzy, Hopmamuena 6asa.

OCHOBHI TeOpeTUYHI MOJOKEHHS

Pesynbpratom ompaimfoBaHHS nepuioeo numanHs Mae OyTH O3HAHOMIICHHS 3
BU3HAUCHHSAM TIOHATTS ‘‘MapKeTHUHI” SK COLIaJbHUN Ta YIPaBIIHCHKUN MPOIIEC,
CIpSIMOBaHMI Ha 3aJI0BOJICHHS MOTpeO Ta OakaHb AK HIMBIAIB, TaK 1 TPy, HUISIXOM
CTBOPECHHs, TIPOMIOHYBaHHS Ta OOMIHY HaJAUIEHUX IIIHHICTIO TOBapiB. Mera
MapKETUHTY — 3aJJ0BOJICHHS MOTPeO CMOXKHUBAYiB Ta OTpUMaHHA NMpUOYTKy. OCHOBHI
MOHSTTS MapKeTUHTy — MoTpeba, OaxkaHHs, MOMUT, ToBap (mociyra), oOMiH, yrona,
PHUHOK.

JInst pO3KpUTTS Opyeoeo numarHs HEOOXITHO PO3TIISHYTH PI3HOMAHITHI BUIU
MapKETHHTY B 3QJIC)KHOCTI BiJ aKIIEHTIB y caMiii MapKETHHTOBIN MIsUIBHOCTI, a TAKOX
BpaxoByruu chepy i 00'€KT 3aCTOCYBaHHS MapKETHHTOBOI KOHIICIIIIT YIpaBIIiHHS
¢bipmoro. MapkeTHHT KIacu(piKyIOTh 32 PI3HUMH O3HAKaAMHU.

B mpomeci posrisay mpemvoco numanus TOTPIOHO O3HAMOMHUTHUCH 3
MapKeTHHTOBUMH (YHKIIIMH, SK OKPEeMHUMH BHJIaMH a00 KOMIUIEKCaMH BHJIIB
CHEIai30BaHol JISUTBHOCTI, M0 3IMCHIOIOThCS B Tmporeci (GyHKIIOHYBaHHS
MIANPUEMCTBA SIK ydyacHUKa puHKY. KokHa okpema (yHKI[ISI MAPKETUHTY € Ba)KIIMBa
cama 1o co0i, ajie TUTbKA B TICHOMY B3a€MO3B’SI3Ky BOHH JO3BOJISIOTH peai3yBaTH
OPUHIMIN  MapKeTUHTY. Po3pi3HSAOTH dYoTUpU Tpynu (GYHKIIH MapKeTHHTY:
aHamiThdHa QyHKIIS, BUpoOHMYA GyHKITS, 30yTOBa (DyHKIIIA, PYHKIIiS yIpaBIiHHS Ta
KOHTPOJIIO.

I 3aCBOEHHS uemeepmoco numanHs HEOOXITHO PO3TIISIHYTH KOHIISMIIi
MapKeTUHTy — II€ OpIEHTOBaHA Ha CIIOXKMBada, 1HTErpOBaHa IIbOBa (Qirocodis
MiANpUEMCTBa, (GipMu, opraHizamii, TIANPHEMII; KOMIUIEKC MapKETHHTy — IIe
CYKYTHICTh MaPKETHHTOBUX 3aC001B, CTPYKTYypa i 0OCAT SKUX 3a0€31Meuy€e TOCATHEHHS
MTOCTABJICHOI METH 1 BHUPIIIEHHS MapKETUHTOBHX 3aBAaHb. CKIaJOBUMH €ICMEHTAMHU
KOMILIEKCY MAPKETUHTY €: MPOAYKT, TOBAp; 11HA; MICIE PO3MOALLY; MPOCYBaHHS.

Pe3ynbTaToM ompaltoBaHHS 71 sAmo2o numauHs Mae OyTH O3HAMOMIICHHS 3
HOPMAaTHUBHO-TIPABOBOIO 0a3010, fKa TOKJIMKAaHA PETJIaMEHTYBaTH MAapKETHHTOBY
JUSTIBHICTh YKPATHCHKUX MIANPUEMIIIB, TIATPUMYBATH KOHKYPEHIIIIO Ta HE JIOMYCKATH
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MOHOMOJII3allil0  PUHKY, 10 3abe3neuyerbcsi 3akoHamu  Ykpainu  “IIpo
AHTUMOHONONBHUN KoMITeT Ykpainu” 1 “IIpo 3axuct Big HenoOpOCOBICHOI
KOHKypeHLii” . JlepxaBHe peryatoBaHHS MapKETUHIOBOi AISUIBHOCTI IMOKJIMKAHE B
Nepiry 4Yepry 3axullatd npaBa crnoxkuBadiB. CTBOpeHO YKpaiHChbKY AcoIialio
MapkeTuHry, sika CIpusie pO3BUTKY PI3HUX aClEKTIB PUHKOBUX BIJHOCHH 1
BUjae (¢axoBuil KypHan “MapkeTunr B Ykpaini”.

JUis pO3KpUTTS wioCcmo20 numarHs HEOOXITHO PO3IJISHYTH I0SIBA HOBUX Ta
pO3MIMpPEHH c(epru BUKOPUCTAHHS ICHYIOUMX BHJIIB MAapKETHUHTY; PO3MIMPEHHS
MOXJIMBOCTEH IHTepHET Ta UMPPOBUX TMPUCTPOIB 3 METOI MPOBEICHHS
MapKETUHTOBHX JIOCHIJKEHb, 3A1MCHEHHS] KOMYHIKAIIll, TPOJa)xy TOBApIB; BIAXIJ Bl
CTaHAapTU3allii Ta HEOOXIHICTh OUIBIIOrO0 MPUCTOCYBAaHHS KOMIUIEKCY MAapKETHHTY
70 BY3bKHX CETMEHTIB PHUHKY; 3HWKEHHA €(EKTHMBHOCTI TPaJULIAHOI PEKJIaMU;
BCTAHOBJICHHS TMAapTHEPCHKUX BIAHOCHH, ‘“MacoBa IepcoHami3allis’, M0 CTa€
MO>KJIMBUM 3a paxXyHOK aBTOMAaTH3allli Ta pi3HOMaHITHUX OOTIB.

Temmu nonosigei:
1. IlpyyrHA TOSIBM MApKETUHTY Ta Cy4acHi TEHACHINT PO3BUTKY MapKETHHTOBO1
JUSITTBHOCTI MiIMPUEMCTB.
2. IcTopist pO3BUTKY MapKETUHTY B YKpaiHi.
3. [IpoGnemu cydyacHOro MapKeTUHTY B Y KpaiHi.
4. HeoOX1aHICTh BHUKOPUCTaHHS TO3UTUBHOIO 3aKOPAOHHOTO JIOCBiAY Ha
BITYM3HAHUX MIIIPUEMCTBAX.

KoHTpo/bHI 3aniMTAHHS:
Axi € pyHKIIT MapKeTUHTY?
OxapakTepu3ynTe aHATITUHIHY (YHKIIIFO MApKETHHTY.
Oxapakrepusyite BUpOOHHIY (DYHKI[IF0 MAaPKETUHTY .
Oxapakrepusyite 30yTOBY (QyHKIIIFO MAPKETHHTY.
Oxapakrepusyite QyHKIIIO YIPaBIiHHS Ta KOHTPOJIIO MAapKETHUHTY.
[TosSICHITH CYTHICTh KOMILICKCY MapKeTHHTY (4 P).
Ha3BiTh 03Haku Ki1acudikaiii MAapKETUHTY
SIxi pi3HOBUIM MAapPKETUHTY BIAMOBINAIOTH KiIacudikallii Ty MONMUTY?
SIki pi3HOBUIM MAapKETUHTY BIMOBINAIOTH Kiacudikaiii TUIy ToBapy?
10 SIki pi3HOBHUIM MAapPKETUHTY BIIMOBIIaI0OTh CTPATET14HIN OpieHTAIlii?

©CoNoaRrLNE

TecToBi 3aBIaHHA 1JIS NepeBipKHA 3HAHD

1. MapkeTuHr — ue:

a) BUJ JIOJICBKOI JISUTBHOCTI, COPsIMOBAHUM Ha 3aJI0BOJICHHS MOTpeO depes
OOMIH;

0) BHJ JIOJICBKOI1 MISUTBHOCTI, CIIPSMOBAaHWM Ha 3aJIOBOJICHHS IMOTPeO uepes
CTBOPEHHS HaOUIbII Oa’kaHUX TOBAPIB 1 MOCIIYT;

B) BHUJ JIOJCHKOI MISUIbHOCTI, COPSIMOBAHWIM Ha OpraHizailiio, yHnpaBJiHHS,
IJIAHYBAaHHS 1 KOHTPOJIIOBAHHS MIANPUEMCTBA 3 METOK 3aJIOBOJIEHHS TMOTPeO
KIHIIEBOT'O CIIOKHBAYa;
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I) BHUJ JIIOJACHKOI JISVIBHOCTI, COPSIMOBAaHUM Ha OpraHizailito, yIpaBJiHHS,
IUIaHYBAHHS 1 KOHTPOJIFOBAHHS MIANPUEMCTBA 3 METOIO0 3a/J0BOJICHHS MOTPeO
BJIACHUKIB.

2. J10 OCHOBHUX 3aB1aHb MAPKETHHIY Bi/ITHOCATD:

a) BUBYCHHS PHUHKY, IIHOYTBOPEHHS, CETMEHTYBaHHS PUHKY, OTPUMAHHS
MaKCHUMAaJIbHOTO MPUOYTKY;

0) CerMeHTYBaHHS PHUHKY, PUHKOBE IO3UIIIOHYBAaHHS, BU3HAUEHHS I[LILOBUX
PUHKIB, MJIAHYBAaHHS MapKETUHIOBO1 A1SNIBHOCTI;

B) PHUHKOBE IMO3ULIIOHYBaHHS, BU3HAYCHHS LIUIbOBUX PUHKIB,
OTPUMAaHHSI MAaKCUMAJIbHOTO MPUOYTKY, IJIAHYBaHHS MAPKETUHTOBOI JISUIBHOCTI;

I) 3aJI0BOJICHHS noTped CrnoXuBaya, 3aJ0BOJICHHS MOTped
BUPOOHUKA, BUBHAUEHHS LLJIbOBUX PUHKIB, IJIAHYBAHHS MapKETUHTOBOI JISIIbHOCTI.

3. OCHOBHI OHATTS MAPKETHHTY —Lie:

a) nmpono3uilisi, 0a’kaHHs, OMUT, ToBap (Mociyra), 0OMiH, yroJjia, puHOK;

0) motpeba, OaxkaHHs, TONMUT, 0OMIH, Yro/a, pUHOK;

B) motpeba, OaxkaHHs, TOMUT, TOBap (Tociyra), oOMiH, yrojaa, puHOK;

I') IONHUT, OakKaHHs, MPOMO3MILis, TOBAp (MOcayra), 0OMiH, yroja, puHOK.

4. 3a cpepaMu TiAIBHOCTI BUALIAIOTH TaKi BUIAH MAPKETHHIY:

a) CIIO)KUBYMUA MaApPKETHHT, TPOMUCIOBUN MAapKETHHT, MapKETHHI TOCIYT,
MapKETHHT HEKOMEPIIIMHUX OpraHizaliii;

0)nudepeHItiioBaHmi MapKeTUHT, HeaudepeHIiioBaHUi MapKETHHT,
chOoKyCOBaHUI MapKETHHT;

B) IHTEpAKTHUBHUN MapPKETUHT, MPSIMUNA MAPKETUHT, TPAJAUIIIHII MapKETHHT;

') MACOBUI MAapKETUHT, MPOOHUI MapKETHHT, IHTEHCUBHUI MapKETHHT.

5. 3a HVILOBUMY PUHKAMHU BUAUISIIOTH TAKi BUJM MAPKETUHIY:

a) CHOXMBUMW MApPKETHHI, MPOMHCIOBUNM MAapKETHHI, MApKETHHT TMOCIYT,
MapKETHHT HEKOMEPIIIMHUX OpraHi3aliii;

0)nudepeHIiioBaHUA MapKeTUHT, HeaudepeHIiioBaHn MapKETHHT,
c(hoKyCcOBaHHI MapKETHHT,

B) IHTEPAKTUBHUM MApKETUHT, MPSIMUN MapKETHHT, TPATUIIIMHII MapKETHUHT;

') MAaCOBUI MAapKETUHT, TIPOOHUI MapKETHUHT, IHTCHCUBHUN MapKETHHT.

6. 3a HOCISIMHM MapKeTHHIY BUAUISIIOTH TAKi BUAU MAPKETHHTY:

a) CIOXUBYMKA MaApPKETHHI, MPOMHCIOBUI MAapKETHUHI, MAapKETHHI IOCIYT,
MapKeTHHT HEKOMEPIIIHIX OpraHi3alliii;

0)nudepeHiiioBaHuit MapKETUHT, HeAUu(PEPEHIIHOBAaHINN MapKETHHT,
c(hOKyCcOBaHUI MapKECTHHT;,

B) IHTEpAKTHBHUN MapKETUHT, MPSIMUNA MAPKETUHT, TPAJAUIIHHIA MAPKETHHT;

') MaCOBUI MapKETUHT, MPOOHUI MapKETHUHT, IHTEHCUBHUI MapKETHHT.

/. PuHOK mpoaaBus — ue:

a) TaKUl ~ pUHOK, Ha AKOMY NpOJaBlll MawTh OUIbIIE BIAAU
1716 HAMaKTUBHIIIMMU «AiTYaMU PUHKY» 3MYIIIeH]1 OyTH MOKYIIIIi;

0) Takuii pUHOK, Ha SIKOMY OLIbIIIE BJIaJld MAlOTh MOKYIII i HAHaKTUBHIIIUMU
“nmissuaMy pUHKY” 3MYIlIeH1 OyTH IpOJIaBIli;

B) Takuil pHUHOK, Ha SIKOMY BJlaJla MPOJABIIB BUPAXKAEThCA iX OakaHHSAM
MaKCHUMAJIbHOTO MPOJAaXy TOBapiB, MOCIYT;
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I) Takuil PHUHOK, Ha SIKOMY BIJIaJa MOKYIMIIB BHPAXKAETHCA MOMIHUBICTIO
JUKTYBAaTH CBOI I[1HH.

8. PuHok mokymnus — me:

a)Takuii  pHUHOK, Ha AKOMY OpoJaBLl MaloTh OLUIbIIEe BIIAIU

1€ HalaKTUBHIIIKUMHU “/isl9aMH PUHKY  3MYIIE€H1 OyTH MOKYIIILI;

0) Takuil pUHOK, Ha IKOMY OUIbIIE BJIAJA MAalOTh MOKYIII i HAMAKTUBHIIIUMHU
“nmissyamMu pUHKY” 3MylIeH1 OyTH MpoAaBIli;

B) TakMd pPHUHOK, Ha SKOMY BJaJa MpPOJABIIB BUPAXKAETbCA iX OaKaHHAM
MaKCHUMAaJIbHOTO MTPOJIaXy TOBApIB, MOCIYT;

I) Takuil PHUHOK, Ha SIKOMY BIJlaJja MOKYMIIB BHPAXKAETHCA MOMIMBICTIO
JUKTYBaTH CBOI I[1HU.

9. flkoi koHUeNIii MADKETUHTY He iCHYE:

a) KOHIeNIii iHTeHcudikarii MapKETUHIOBUX  3YCHUJIb,
KOHIIETIIIi yIOCKOHAJICHHS BUPOOHUIITBA;
0) KOHIICTIIIIi YIOCKOHAJIGHHS TOBapy, KOHIIEMII COIllajdbHO-

C€TUYHOTO MapKECTHHTY;

B) KOHIICIIIIT MAPKETUHTY, KOHIICTIIii COIiabHO-ETUYHOTO MAPKETHUHTY;

I') KOHIEMIII MapKeTUHTY, KOHIENIli 1HTeHCHU]IKaIii CIOXUBYHX 3YCHIIb,
KOHIICTIIIIS YIOCKOHAJICHHS TOBapy?

10. Jlo cky1aay KOMIJIeKCY MAPKETHHTY BXOAATh:

a) ToBap, I1iHa, MOJIITUKA;

0) miciie, ToBap, 30yT;

B) I1iHA, MPOCYBaHHSI, JOCIJPKCHHSI;

I) IiHa, TOBap, MOJIITHKA.

IIpakTu4yHi 3aBIaHHS

3aBaanns 1. 3riIHO 13 Cy4aCHOIO KOHIICTIIIIEI0 MAPKETUHTY IPUAOAaHHS TOBAPY
CIIO’KMBAayYeM 3JIIHCHIOETHCS JIJISl 33]I0BOJICHHS MIEBHOI MOTPEOH W OTPUMAHHS BUTOJIU
BiJl HOTO BUKOPUCTAHHS. 3a JOMOMOTOIO0 iepapxii moTped Macnoy npoaHami3yiite, siki
MoTpeOu HaMararoThCs 3aI0BOJIBHUTH BUPOOHUKH TaKOi MPOTYKIIIT :

[lepenik mpoayKITii, 0 BUITYCKAIOTh Pi3HI BUPOOHUKH :
1. Kommanis “baiiep”- acmipun “baitep”
2. CK “Ixoncon Kuis Kopropeitmn™- 3aci6 ass miakpoxmamtoBanas “Jxyoimi”
3. “Bucoxkuii 3aM0K”’- ra3era
4. ®ipma “Opideitm”- 3BONI0KYBATHHUN KpeM
5. JIbBIBCHKMHU IHCTUTYT MEHEKMEHTY- PIYHE HAaBYAaHHS 3a Mporpamor “Marictp
JJIOBOTO aaMiHICTpyBaHHS
6. [IpAT JIbBiBchbka KOHAUTEPCHKA (ipma “CBiTod”’-1iyKepku “BumrneBwuii apomart”

3aBaannsa 2. BigBimaiiTe Jekibka 3aKialiB TPOMAJICHKOTO Xap4dyBaHHS.
[Ipoananizyiite iX AisUIBHICTD 3 TOYKU 30PY HASIBHOCT1 YHIKAJIBHOTO IMIJIKY 1 BU3HAUTE,
B SKiIM MIpl BOHHM peEalli3yl0OTh OCHOBHY METY MAapKETHHTY, sIKa TMOJsArae y
MaKCUMAaJIbHOMY 3a/I0BOJIEHH1 MOTPEO CIOKUBAYIB.
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3apnannsa 3. BukopuctoByroun Mojenb lepapxii  moTped Macnoy
3aMpONOHYHTE CBI BapiaHT MO3ULIIOHYBAaHHSA JJIs KOKHOTO PiBHA MOTPEO HACTYIMHUX
TOBapiB:

— 3yOHOT IIITKHY;

— MOOUIBHOTO TeeOHY;

— TOJIMHHUKIB;

— OJIATY;

— napdymepii.

— aBTOMOOUIIO.

3aaanns 4. IlinnpuemctBo “T'anuiibki TPOAYKTH IUTAHYE BUUTH HA PUHOK
0€3aJIKOTOJIbHUX HAIMO1B 3 HOBUM TOBAapPOM, 110 BUPOOISATUMETHCS 13 PPYKTOBOTO COKY
1 Oyzne mpu3HAaYeHMM IS CMOXHWBadiB BikOM Biax 15 mo 25 poki. I[lpuponno, 1o
HiANPUEMCTBO XOU€ pETENbHIIIE BUBYUTH CMaKM W ynoAaoOaHHS ILUIbOBOI Ipynu
cnokupauiB. JlJis TOro 3amjaHOBAaHO NPOBECTU OMNUTYBAHHS MOJIOAI B OJHOMY
reorpagpiyHOMY PETiOH1 Yepe3 0COOMCTE OMUTYBAHHS BUOIPKHU CIIOKMBAUiB, 30KpeMa
CTyJeHTIB. Po3po0iTh aHKETY, sIKy MOKHA OyJ0 O 3amporOHyBaTH MIJIPUEMCTBY IS
NPOBEJICHHS OMUTYBAHHS cepell CTYJAEHTChbKOI MoJoi. Onuraiite 15 CTyIeHTIB CBOTO
THCTUTYTY. 3p00iTh MonepeHi BACHOBKHU.

3aBaanns 5. Ha punky nesikoro ToBapy AitoTh 14 dipm.

Yactka dipmu 1 cxnamae 15%, dipmu 2 — 10%, dipm 3, 4, 5, 6 — o 8%, dipm
7, 8,9, 10, 11 — o 6%, dipm — 12, 13 — o 5%, dpipmu 14 — 3%.
Pospaxysaru innexc Xepdingans-Xipmmana g1 1mux 14 dipwm.
Axmo d¢ipMu 2 1 3 BuUpimaTh o00'€qHATHCS, YW TIOBUHHI JIepXKaBHI OpraHu
J03BOJIUTH iM 00'eTHATUCSA? 3IMUTTS T03BOJISETHCA, KO 1HAeKC He niepeBuiye 1900.

TEMA 2. MAPKETHUHI'OBI JOCJILIKEHHA

Ilan
CyTHICTh MAPKETUHTOBHUX JOCIIKCHb.
Kiracudikariiss MapKeTHHTOBUX JOCIIIIKCHb.
Meroaunka mpoBeACHHS MapKETUHTOBUX JIOCITIIKCHb.
[Tporiec MapKETHHTOBUX JIOCTIIKEHB Ta HOTO €TaIH .
dopmyBaHHS BHOIPKHU JISI MAPKETHHTOBUX JOCIIKEHb

O wbdE

OcCHOBHI TepMiHM i IOHATTH
Mapkemuneosi  0ocnioxcenHs, mapkemuneoea iHpopmayis, KabOIHemHi
00CNIOMNHCEHHS, NOAbOBI OO0CHIONCEHHS, NIAAH OOCHIONCEHHA, Yili MAPKemuH20800
00CTIONCEHHSL.

OCHOBHI TeOpeTUYHI NMOJIOKEHHS
Pe3ynbTaToM ompaitoBaHHSI nepuioco numauHs Mae OyTH O3HAHOMIICHHS 3
BU3HAUYCHHSM TIOHATTS ‘‘MapKETHHTOB1 JOCHIIKEHHS SK CHUCTEMAaTHYHOTO 300Dy,
B1IOOpaKeHHs 1 aHaI3y JAAHUX IIOJO0 PI3HUX ACHEKTIB MApPKETHUHIOBOi JISJILHOCTI.
[{i1p MapKETUHTOBOT'O JOCIIJI)KEHHS — 11€ 1HPopMaIlis, sika TOTpiOHA 1Jis BUPILICHHS
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npo6iemu. OCHOBHA I[UJIb MAPKETUHIOBUX JIOCHIKEHb — MIPOIO3HUILIs iHPopMallii, sSka
3aJI0BOJIbHSIE TOTPEOU KOPUCTYBAUIB y MPOLECT NPUUHSTTS YIPABIIHCHKUX PIIICHb.

JInst po3KpUTTS Opyeo2o numanHs HEOOXITHO PO3IJISHYTH PI3HOMAHITHI BUIU
MapKETUHTOBUX JIOCHII)KEHb MOXHa BUIUIUT, Cepell SKUX: ONUTYBaHHS, KaOlHETHI
JOCIIDKEHHSI, ayJauT po3ApiOHOT TOpriBii. BiamoBigHO A0 NPUYMH MPOBEACHHS
MapKETHUHTOBl JOCJIDKEHHS TOAUISIIOTHCS HaA: JIOCHIKCHHS 11 BU3HAUYCHHS
poOIeMH; TOCHTIKEHHS 111 BUPILLIEHHS POOIeMU.

B nporeci posrasiny mpemuvoeo numants NOTPIOHO O3HAKOMUTUCH 3 METOJIAMU
300py iHdopMalii: kaOlHETH1 JOCHIJKEHHS;, TMOJbOoB1 AochimxkeHHs. KabiHeTH1
JOCJIIJPKEHHSI (METOIU pOOOTH 13 JOKYMEHTAaMM) — I1€ aHaJI13 IaHUX Ha OCHOBI HasIBHOT
iHpopmarii. Lle — meTon 300py 1 OLIHKK ICHYIOUOI MapKETHUHIOBOI 1H(pOpMallii, sSKa
MICTUTBCS Y JpKepelax (CTATUCTUYHUX JaHUX a0o 3BiTax), MAITOTOBJICHUX JJIS 1HIINX
inei. [lonboBe qOoCHKEHHS — 1€ MeTO/ 300py ¥ O1iHKY 1H(OopMallii 0e31mocepeTHbO
npo 00’ €KT JOCIIIHKCHHS, IKHH PEECTPYETHCS IUISIXOM OIMMTYBAaHHSI, EKCIICPUMEHTY 1
CIIOCTEPEKEHHS B MOMEHT 11 BHHUKHEHHS.

JUist  3aCBOEHHSI uYemeepmo2o HNUmanHs HEOOXIIHO PO3TISHYTH MPOIIEC
IPOIIECOM OpraHizallii MapKEeTUHIOBOTO JTOCIIJIKEHHS, SIKUW 3aJIeKHUTh BiJl CIIOCOOY
fioro nposeneHHs. [IpoBeIeHHSI MApKETUHTOBUX JOCIIKCHD TITUTHCS Ha eTanu. [lpu
BU3HAUCHHI CIOCOOY TMPOBEICHHS MAPKETUHTOBOI'O JOCIHIDKCHHS KEPYIOThCS
KPUTEPISIMHU: BapTICTh JOCHIJDKEHHS, JOCBI TPOBEJAEHHS JOCIIKCHb, 3HAHHS
0COOJMBOCTEN IPOIYKTY, 00’ EKTUBHICTD, TEXHIUHE 3a0e3MeueHHs, KOH(1ICHITIIHICTS.

PesynpraToM ompaioBaHHS # Amo2o numanHsA Ma€ OyTH O3HAWOMIJICHHS 3
MOHATTSAM BHUOIPKHU — 1€ YaCTHHA PECTIOH/ICHTIB, SIKi OYIyTh MPEACTABIATH IHTEPECH 1
CMaKu BCIX CIOXXMBayiB I'eHEpajabHOI CyKymHOCTI. [ImaHyBaHHS BHOIpKH BKIIFOYAE
HACTYIHI TPOLEIYypH: BUIUIEHHS O00’€KTIB T'e€HEpalbHOI CYKYITHOCTI, BH3HAYCHHS
MeToaa BHOIpKH, BHU3HAUYCHHS 00’eMy BHOIpKH. BuUXOms4um 3 TOro, SIKUM METOI0M
dbopmyeThbest BUOiIpKa, BUBHAYAETHCS i1 BUJI. Y 3aJI€KHOCTI BiJl BEIUYMHU T'€HEPATbHOT
CYKYITHOCTI 1 ITIJIEH TOCTIDKEHHS MOXKYTh OyTH BUKOPUCTaH1 Pi3HI METOIU CYIILIBHOTO
a00 BHOIPKOBOTO JOCITIIKCHHS.

Temu nonosinei:
. CYTHICTB 1 HEOOX1THICTh JOCIIIPKCHHS PUHKY.
. [Iporpama npoBeIeHHSI MAPKETUHTOBUX JIOCITIIKEHb.
. [limxoam 10 MOCiIKeHHS KOHKYPEHTIB IiPHEMCTBA.
. [Timxoam 10 MOCIIIKEHHS CITOKUBAYIB MiAITPUEMCTBA.

A W N

KoHTpoJibHI 3aniMTAHHA:
VY 4oMy CYTHICTh MAPKETUHTOBUX JTOCTIIKCHB?
XTO perynroe MPOBEICHHS] MAPKETUHTOBUX JTOCIIKEHB B YKpaiHi?
OnumriTe Mporec MApKETHHTOBOTO JTOCITIIKCHHS.
Ska BIAMIHHICTh MK MICTKICTIO PUHKY M 4aCTKOIO PUHKY?
Ha3BiTh OCHOBHI1 BUJIU MAPKETUHTOBUX JTOCIIKEHb.
VY 4oMy CYTHICTb KUIbKICHUX METO/IB 300py AaHUX?
OxapakrepusyuTte IKICHI METOJIM MAPKETUHTOBUX JIOCIIKEHb.
Ski BU 3Ha€TE BUAM BUOIPOK?

NGk wWhPE
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9. Has3BiTh OCHOBHI €TaIu NPOLECY MAPKETUHTOBOT'O JOCIIKEHH.
10. ki mraTHi npaliBHUKU O€PYTh y4acTh B MAPKETUHIOBUX JTOCIIIKEHHSIX?

TecToBi 3aBIaHHs 1JIs IEPEeBIPKH 3HAHD

1.MapKeTHHIOBi 10C/IiIKEHHS — Le:

a) CTBOPEHHS IMIJCUCTEMU MAPKETUHTY, fAKa CHOpHUsE€ TMOCTIHHOMY 1
CUCTEMaTUYHOMY 300py 1H(pOpMAaIlii PO 30BHILIHE OTOYEHHS OpraHi3arii;

0) iHdopMalliiiHuil KaHal OTPUMAaHHS 1HPOpPMALii PO AKICHI XapaKTePUCTUKU
TOBapy, BAPOOHUY1 MOTY>KHOCTI MIANPHUEMCTBA Ta €()EKTUBHICTh HOr0 MapKETUHIOBOT
TOJTITUKH;

B) CUCTEeMaTH4HE 1 00’ €KTUBHE BU3HAUYeHHS, 301p, aHaui3 1 o0poOka iHpopmarrii
JUISL CTIPUSIHHSL MEHEIKMEHTY B NPHUHHATTI pIllleHb, MOB’S3aHUX 3 BU3HAYEHHSIM 1
BUPIIICHHSIM NPo0JIeM Ta MOKIIMBOCTENW B MAPKETHHTY;

r) 1e 30ip, aHai3 1 00poOKka JaHUX 3 METOIO BIJCIIIKOBYBAaHHS TEHJICHIIIN 1
aHai3y MOTOYHOTO CTaHy MIANPHUEMCTBA 3 METOI 3a0e3nedyeHHs MOoro e(eKTUBHOT
JUSTTBHOCTI B MAallOyTHBOMY.

2.MapkeTHHIOBI 10C/IiI?KeHHSI BUPILIYIOTh TaKi 3aBJaHHA:

a) OIliHKA IIAHCH 1 pU3UKH, BUBYEHHS MOBEIIHKY CII0KHBAYIB;

0) BU3BHAYEHHS MICTKOCTI pUHKY, aHaJl13 IIJI0OBOI aKTUBHOCT1 KOHKYPEHTIB;

B) po3po0Ka HOBO1 TOPrOBOi MapKH, BIUTMB PEKJIAMU Ha PILLIEHHS PO MOKYIKY; T) yce
nepepaxoBaHe.

3. Acnektamu KOH}iIeHIWiHHOCTI Y MAPKEeTHHTOBUX JOCTiIKEHHAX MOKYTh

oyTu:

a)HEepO3TOJIOIICHHS 3aMOBHHMKA PECIOHJEHTaM, MPOBEACHHICXO0KOTO
JOCIIHKSHHS JIUIIIE JJI OJTHOTO MpEeCTaBHUKA raly3i;

0)HEpO3TOJIOIICHHSI PECIIOH/ICHTIB,  HEPO3TOJIOMICHHS 3aMOBHHKA

PECIIOHIEHTaM, a 1HKOJIM 1 MpaIliBHUKAM;

B) HEPO3TOJIONICHHS JaHWX JOCIIKEHHS TPETIM o0co0aM, HEpPO3TOJIONIECHHS
3aMOBHHKA;

I') yce nmepepaxoBaHe.

4., 3a mnpuYMHAMH TIPOBeJeHHA BHIIIATb TaKi MapKeTHHIOBi
JOCJIi/IKeHHSI :

a) AKICHI 1 KITBKICHI;

0) MoCHiKEHHS JUIsl BU3HAUCHHS MPOOJIEMHU 1 MOCHIIKEHHS ISl BUPIIICHHS
npoOeMu;

B) IJIAHOBI 1 HETIJIAHOBI;

T') OIIMCOBI 1 MPOTHO3HI.

5. 3a cucTeMOI0 NPOBEIeHHSI MAPKETHUHI OB JOCTIIKeHHS 0yBaIOTh:

a) AKICHI 1 KIJTBKICHI;

0) TeMaTH4HI, TPOTPaMHi Ta CACTEMAaTHYHI;

B) TIOIITYKOBI, OMMCOBI, TMTOSCHIOBAIBHI, Tepea0adyBaibHI;

') pO3BiAyBaJIbH1, OITUCOBI, Ka3yaJbHI.

6. OrasigoBuii MeTox — 11€:

a) BU3HAYCHHSI HAMKPAIIoro miaxoay 13 Habopy MOXKINBUX;
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0) cTpykrypHa QopMa IHTEpB’I0, MPU SIKOMY BEIUKIA KUIBKOCTI JtOJIEH
3aJ1al0Th OJTHAKOBI MUTAHHS,

B) 3HaXOXKeHHS 1H(OopMaIlii, HEOOXITHOT AJIsl CTBOPEHHS PEKIaMu;

I') BUKOPUCTAaHHS Ha0Opy 3MIHHUX JUIsl IEPEBIPKU T1IIOTE3.

/. MeTox NOIYKOBHX PeKJIAMHHX J0CTi/’KeHb — Le:

a) BU3HAYEHHsI HAWKpaIoro mijaxony i3 Ha0opy MOKIUBUX;

0) cTpykrypHa QopMa I1HTEpB’I0, MPU SIKOMY BEIUKINA KUIBKOCTI JIOJIEH
3aJIaf0Th OJHAKOBI MUTAHHS PO PEKIAMY;

B) 3HAXO/>KeHHS 1H(OopMaIlii, HeOOXiTHOT 1JIsI CTBOPEHHS PEKIIaMU;

') BUKOPUCTaHHS HA00PY 3MIHHUX JIJIS IEPEBIPKH PEKJIAMHUX TIOTE3.

8. IlaneabHe TOCTiNKEHHS — 11e:

a) BUBYEHHS L1H 1 HASIBHOCTI TOBapiB a00 MOCIYT;

0) mepioAMYHE TOCTIIKEHHS OJTHUX 1 TUX CAMHUX PECTIOH]ICHTIB;

B) 3aIKC JOCIITHUKAMH ITPUPOTHUX YMOB MTOBEIIHKH CIIO’KUBAYIB;

I') TpUBAJIc OMMUTYBAaHHS, B SIKOMY 3aMiCTh aHKET BUKOPHCTOBYIOTh TaK-3BaHi
IIOJEHHHUKH CIIOKHUBAYa».

9. [IpsimMe criocTepekeHHS — Le:

a) BUBYEHHS 1I1H 1 HASIBHOCTI TOBapiB 200 MOCIYT;

0) mepioAMYHE TOCTIKEHHS OJTHUX 1 THX CAMHUX PECTIOHJICHTIB;

B) 3aIKC JOCIITHUKAMH ITPUPOTHUX YMOB ITOBEIIHKH CIIO’KUBAYIB;

') BUBHAUYCHHS HaBaHTa)XEHHSI JIFOJel a00 aBTOMOOLIIB Ha MEBHIH IUIOIII].

10. O0unc/IeHHs MOTOKIB — 1I€:

a) BUBYEHHS 111H 1 HASBHOCTI TOBapiB 200 MOCIYT;

0) mepioAMYHE TOCTIKEHHS OJTHUX 1 THX CAMHUX PECIIOHJICHTIB;

B) 3aITKC JOCIITHUKAMU TPUPOTHUX YMOB MTOBEIIHKY CTIOKMBAYIB,;

I') BU3HAYEHHS HaBaHTaXEHHS JII0/Iel a00 aBTOMOOLI1B HA TIEBHIH IO,

IIpakTu4yHi 3aBIaHHS

3aBnanns 1.

1. TIpoananizyBatu MapKeTHHIOBE CEpeIOBHINE KOMMIaHii. 3poOUTH BHCHOBKH
PO OCHOBHI PUHKOBI IPOOJIEMH Ta MAPKETHHTOBI MOMJIMBOCTI.

2.Bu3HauMTH OpUYMHM OpOOJAEM KOMOAHiI Ta pO3pOOMTH  rimoTe3u
ANbTEPHATUBHUX NUIAXIB 1X BUPIIICHHS.

3. Po3pobuTy mnan 360py iHpOpMaLii 11 mepeBipKu rinores.

4., 3piticauTy 36ip Ta aHai3 nepBUHHOI iH(OpMAIii.

Ha mincraBi orpumaHoi mepBUHHOI iHGOpMAIi 3p0OWTH BUCHOBOK PO
MPIOPUTETHI BapiaHTH BUPINICHHS] pPUHKOBUX MPOOJIEM KOMITaHii.

3aBaannsa 2. [IpoBecT  JOCHIDKEHHS  HAJaHHS HOBUX  ITOCIYT
TEJICKOMYHIKAIIMHOT KOMITIaHi1, BU3HAYUTH MOTUT MOTCHI[IMHUX CIIOYKHUBAYiB.

3aaannsa 3. CdopmynoiiTe MONIyKOBI TUTAHHS, TIMOTE3W Ta BU3HAUTE
JOKEpesia MapKeTHHroBoi iHdopmamii Jjsi HACTymHOI METH MAapKETUHTOBOIO
TOCIIIKEHHS ;

Bapianm 1. MapKkeTHHTOBE AOCIIKEHHSI KOPOTKOCTPOKOBOT'O PiBHSA MOIMUTY Ta
CIOKMBYMX MOTHBAIII HA aBTOMOOLIBHI TENEBI30pH Ha pUHKY MicTa KueBa.
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Bapianm 2. MapKkeTUHIOB1 JOCHIIKEHHSI CIOKMBYMX MOTHUBAL Ha PUHKY
cokiB Micta KueBa y KOPOTKOCTPOKOBIM MHEpPCNEKTHBI IJsi PO3pOOKH pPEKIAMHOL
KaMIaHii.

Bapianm 3. MapKeTHHIOB1 JOCIIKEHHS! KOHKYPEHTHUX NepeBar KOMIMaHii 1Mo
BUPOOHHUIITBY PIAKMX MHIOYMX 3aC00IB Ha PUHKY YKpaiHU B KOPOTKOCTPOKOBOMY
nepioi.

Bapianm 4. MapkeTUHIOB1 JOCHIDKEHHS KaHallB pPO3MNOALUIY Ha PHUHKY
nappymiB cepeIHbOi IHOBOI JiHIi B MicTi Kuesi.

Bapianm 5. MapKeTHUHI 0B1 TOCHII)KEHHSI KOPOTKOCTPOKOBOI'O PIBHSI MIOMUTY Ta
CIO’KMBYMX MOTHUBAI[I HA KOHCAJITUHIOBI1 MOCIYTH B MicTi KueBi.

Bapianm 6. MapKeTHHI 0B1 TOCH1I)KEHHSI KOPOTKOCTPOKOBOI'O PIBHSI MIOMUTY Ta
TYpUCTUYHI TTochyru B MicTi Kuesi.

Bapianm 7. MapKeTHHI 0B1 TOCH1I)KEHHSI KOPOTKOCTPOKOBOI'O PIBHSI TIOMUTY Ta
CIO’KMBYMX MOTHBAIlIMl HA TOOYTOBY €J1EKTPOHIKY B MicTi Kuesi.

Bapianm 8. MapkeTHHr 0B1 TOCHII)KEHHS KOPOTKOCTPOKOBOI'O PiBHS MOMUTY Ta
CHOKMBUMX MOTHBALlld Ha TMOCIYTM MEAMYHOTIO CTpaxyBaHHS Ha MPOMHUCIOBOMY
punky micta Kuesa.

3aBaannsa 4. CkiaJiTh aHKETY, BUKOPUCTOBYIOUM CKJIaJI€HI BaMH IOIIYKOBI
NUTaHHS, TINOTE3M Ta BU3HAYEHI [pKEpella MapKeTUHTroBoi iHQopMmamii vy
nornepeHLOMY 3aB/IaHHI.

TEMA 3. KOMIVIEKCHE BUBUYEHHS PUHKY B CUCTEMI
MAPKETHUHI'Y

Iinan
XapakTepucTHKa MaKpOMapKETUHTOBOTO CEpeIOBHUIIA (hipMH.
XapakTepucTHKa MIKPOMapKETHHTOBOTO CEPeIOBHINA (ipMHU.
CerMeHTyBaHHSI PUHKY: TIOHSTTSI, 3HAYCHHSI Ta MIPOLIEC.
Bubip miboBUX CETMEHTIB PUHKY.
[To3uiionyBaHHsI.
[ToBeninka crioXMBaviB HA PI3HUX THIAX PUHKY.

ok wnrE

OcCHOBHI TepMiHM i IOHATTH
Mapkemuneoge cepedoguuye, MAKpOMapKemuH208e cepedosuuye,
MIKpomapkemuHneoge cepedosuuje Qpipmu, Qaxmopu mMaxkpocepeoosuuld, CROMCUBAYI,
MapKemuH206i nocepeoHUKU, KOHKYPEeHmu, KOHMAKMHI ayOumopii, ce2MeHm pPUHK),
npo@ine cecmenmy, MKAKPOCE2MEHMYBAHHS, MIKPOCE2MEHMY8aH A, NO3UYis Moeapy,
NO3UYIOHYBAHHSL, CHONCUBYUL PUHOK, PUHOK NIONPUEMCMS.

OcCHOBHI TeOpeTHYHI MMOJI0KEHHS
Pe3ynpTaToM ONpaltOBaHHS nepuio2o numanus Mae OyTH O3HAWOMIIEHHS 3
BU3HAYEHHSIM  TOHSTTS ‘“MapKETUHIOBE CEpPEOBHUIIE”, SIK CYKYMHICTIO aKTUBHUX
CcyO'eKTIB 1 CWJI, IO JIIOTh Y MeXaxX 1 32 MeKaMH MiJIPUEMCTBA Ta BIUIUBAIOTh Ha
MOXJIMBOCTI KEPIBHUIITBA CIIYKOOK MApPKETUHTY BCTAHOBIIIOBATH 1 MIATPUMYBATH 3
IUJIbOBUMHU KJIIEHTAMHU B1IHOCHHHM YCIIIIIHOTO CHIBPOOITHUIITBA. MaKpOMapKeTHHI OBE

105



CepeZoBUIIE — II€ 30BHIIIHI YMOBH 3/I1MCHEHHS MIAMPUEMHUIIBKOT AISUTBHOCTI, 110 HE
3asiexxarh Bi ¢ipMu (MANPUEMCTBA, OpraHizailli), ajge ski MalThb O0OB’SA3KOBO
BpPaxOBYBAaTHCS il 4yac pO3poOJIeHHs cTpaTerii ii po3BUTKY, Oi3Hec-TIaHy 1 T.J.
dakTopy MaKpOCEpEeIOBHUINA — L€ Tl CUJIM, SKI HE MIJIATalOTh KOHTPOIIO 3 OOKY
nignpueMcTBa. MokHa BUAUTUTU MPUHANAMHI IIICTh (DAKTOPIB, SIKI B MEBHUH crOCiO
MO3UTHBHO 200 HETaTUBHO MOXYTh BIUIMBATH HA YIPABIiHHSI CUCTEMOIO MapKETHHTY.

JI1st pO3KPUTTSL Opyeoeo numaHHs HEOOXITHO PO3TJISHYTU TOJIOBHI CHJIH, SKI
0T B MIKpOCEpEIOBUIIl (IPMH: CIOKHMBAaul, MAapKETUHIOBI MOCEPEIHUKH,
KOHKYPEHTH,  KOHTAKTHI  ayJauTopli, NOCTayalbHUKHU. MIKpOMapKETUHIOBE
cepenoBuiie (GipMu — 30BHIMIHI (DAKTOPHU, SIKI TICHO MOB'SI3aHI 3 KOMIIAHIEIO Ta
BIUIMBAIOTh Ha 11 37aTHICTh OOCIYroByBaTH IUIbOBUX KII€HTIB. BHYyTpimHe
CepeZIOBUIIIE MApPKETHHTY — 1€ TakKl €JEMEHTH, sIKi O0e3MoCepelHbhO IMOB'sI3aHl 3
NisSBHICTIO (BipMH i KOHTPOIIOIOThCS Helo. Moro ckmajnosi: micis; mimi dipmu Ta
3aco0u iX JOCATHEHHS; OpraHizalliiiHa CTpykTypa Ta iHpopMalliiiHa cuctema; KajpoBa
Ta MapKETHHTOBA IMOJIITHKA.

B mpoueci posrnsay mpemvoco numanus TOTPIOHO O3HAHOMUTHCH 3
CEeTMEHTYBAHHSM PHHKY, SIK CHCTEMaTH30BaHUM IPOILIECOM PO3MOALTY MOTEHIIHOTO
PUHKY Ha TpYyNH CIOXHUBAYiB, $KI MalOTh CIHUIbHI NOTpeOH, MOTHUBAIIl 00
OPUMHSTTS PIlIEHb PO KYITIBIIIO MIEBHOTO TOBAPY/MOCIYTH; PIBEHb 1I0XOY Ta JOCTYI
10 pUHKY. MeTa cerMeHTyBaHHS PUHKY — BHOIp cerMeHta (200 CErMeHTIB)
CIOKMBAYiB, Ha 3aJI0BOJICHHS MOTpeO SKOTro Oyjae Opi€eHTOBaHA AISUIBHICTH (hipMHU.
CerMeHT pUHKY — Tpyla CIOKMBayiB, Kl CXOXI 332 CBOIMHM XapaKTepUCTUKAMH Ta
MOBEJIIHKOI0 B TMpOIeCi 3MIMCHEHHS MOKYIKH, OJHAKOBO pearyrTh Ha Ti cami
€JIEeMEHTH KOMIUIEKCY MApKETUHTY Ta BIAPIZHIIOTHCSA 32 IMMU O3HAKaMU BiJ 1HIIKX
rpyn CHOKHUBAYIB.

J171s1 3aCBO€EHHS Yemeepmo20 numarHs HEOOX1THO PO3TISHYTH BHOIp ILTHOBUX
CEerMEHTIB, SKHM BKIIOYAE: OIIIHKY CTYyINEHsS MPUBAOIUBOCTI CErMEHTIB PHHKY;
OoOTpyHTYBaHHS BHOOPY LIUIBOBOTO PUHKY; BUOIp CTpaTerii OXOIJICHHS PUHKY. Buan
CTpaTerii OXOIUICHHS PUHKY: HeaudepeHIiioBaHUi MapKeTUHT, nudepeHIiioBaHMA
MapKETHHT, KOHIICHTPOBAHUH MapKETUHT, HIICBUH MapKETHHT, 1HIUBIAyali30BaHUMA
MapKETHHT .

PesynpTaToM ompainioBaHHA # AmMo20 nNumaHHs Mae OyTH O3HAWMOMIICHHS 3
MO3UIIOHYBaHHSM TOBapy — TMPOIECOM CTBOPEHHS PUHKOBOTO IMIKYy TOBapy Ha
OCHOB1 BHSIBJICHMX MOTHBAIlId CIOXKMBadiB 3 METOI0 (OpMYyBaHHS B CBIIOMOCTI
IIJTBOBUX CIIOKUBAYIB YHIKAJIBHOTO CIPUHHATTS TOBApy, BIAMIHHOTO Bil TOBapiB
KOHKypeHTiB. [lo3uriiss ToBapy — HaOip acoriaifiid, sKi CIOXXWBA4 3 HUM TIOB’S3YE.
[Ipomec mo3uIioHyBaHHS BKIIIOYAE €TANW: BUOIP TOBAPHOI KAaTeropii, aHaIIi3 MO3UIIIH
KOHKYPEHTIB, BHOIp MOJe]i KOHKYPEHTHOI MOBEIHKH, BUOIp Au(EpEeHITiI0Y0i ado
MApPUTETHOI MOJIENI MMO3HUITIOHYBaHHS, BUOIp KPUTEPIiB MO3UIIIOHYBaHHS, (HOPMYBaHHS
KOHIICTIIii ITO3UI[IOHYBaHHSI.

J s pO3KpUTTS wiocmoz2o numanus HEOOXITHO PO3IIISHYTH MOBEIIHKY
CIIOKMBAYIB HA PI3HUX TUTAaX pUHKY. [loBemiHKA CITOKMBaUiB BU3HAYAETHCA K Ali, 1110
BUKOPHUCTOBYIOTHCSI JIIOABMHU MpU MpUAOAHHI, CIOXUBAaHHI TOBapiB 1 MOCIYT Ta
no30aBiieHH]1 BiJ HUX. CIIOKUBUMM PUHOK — 1€ OKPEMI1 0COOU 1 IOMOTOCIIOIAPCTBA, SIK1
KyIyIOTh TOBapH Ta MOCIYTH JIJIsI 0COOUCTOTO CIIOKUBAHHSA. PHHOK MiANPUEMCTB — 11€
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PUHOK, Ha SIKOMY OCHOBHMMHM MOKYILSAMH € PI3HOMAHITHI Oprasi3auii, sKi KyInyloTb
TOBAapH Ta MOCIYTH a00 sl BUPOOHUYOrO CIOKUBAHHS, a00 3 METOI0 MEPENpoIaxy,
a00 JUIsl BAKOHAHHS IEBHUX COLIIAIBHUX (DYHKLIHA Ta IPOrpaM.

Temmu nonosigei:
1. CytHICT, 1 HEOOXIAHICTh JOCHIMKEHHS BHYTPIIIHBOTO CEpEeOBHUIIA
HIANPHUEMCTBA.
2. CyTHICTh 1 HEOOXIAHICTh JOCHIIKEHHS 30BHIIIHHOIO  CEpPEOBHILA
HIAIPHUEMCTBA.
3. Mogenb crnoXuBabKoi MOBEIHKH.
4. TIpouiec NpUUHATTS PILICHHS CIIOKUBAYEM IMPO MOKYIKY Ta HOTo aHai3.

KoHTpoJIbHI 3anMTAHHSA:
1. [aiiTe BU3HAYEHHS MOHATTIO ‘““MapKETHUHTOBE CEPEOBUIIE’ .
2. JlaiiTe BU3HAYEHHS MOHATTIO “aKkTopu MakpocepenoBuiia Gipmu’.
3. Slxi Bu 3Haere ckinajoBi BHYTPINIHBOTO CEPEAOBUIIA MAPKETUHTY?
4. B dyomy nonsira€ CyTh CETMEHTYBaHHS?
5. OnuuritTe TpoIeC CErMEeHTYBaHHS PUHKY.
6. Illo € cnitbHOrO Ta BIAMIHHOTO MDK CErMEHTYBaHHSM MPOMHUCIOBOI 1
CIOKHUBYOT IPOYKITIi?
7. 3 AKUX CKJIQJIOBUX CKJIAJIA€ThCS BUOIP IUIBOBUX CETMEHTIB?
8. JlaiiTe BU3HAUYCHHS MOHATTIO “TIO3UIIIOHYBaHHS .
9. Slki cTparerii peno3uilitoBands Bu 3Haete?
10. fki eTranu BKJIrOYAE TIPOIIEC TO3UIIOHYBAHHS?

TecToBi 3aBIaHHS /1M IEPeBipKHA 3HAHb

1. MapkeTHHIrOBe cepel0BHIIE — LI€e:

a) CYKYITHICTh aKTHBHHUX CYO'€KTIB 1 CWJI, IO JIFOTh Y MeXaxX 1 3a MeKaMH
HiAIPUEMCTBA Ta BIUIMBAIOTh Ha MOJKJIMBOCTI KEPIBHHUIITBA CIIY)KOOI MapKETHHTY
BCTAHOBIIIOBATH 1 MIATPUMYBATH 3 I[IJTOBUMH KIIEHTAMH BITHOCHHH YCHIIITHOTO
CIIBPOOITHUIITBA;

0) 30BHIITHI YMOBH 31HCHCHHS MiIIPUEMHHIIBKOT TISIIBHOCTI, IO HE 3aJIe)KaTh
BiZ ¢ipmu (iAIPUEMCTBA, OpraHizailii), ajie sKi MaloTh 000B’A3KOBO BpPaXOBYBaTHUCS

B) 30BHIIIHI ()aKTOpH, SKI TICHO TOB'I3aHI 3 KOMIIaHI€I0 Ta BIUIMBAIOTH Ha ii
3/IaTHICTH 00CITYTOBYBATH IIJTHOBUX KITIEHTIB;

r) eIeMeHTH, sKi Oe3mocepeHhO TOB'SI3aHI 3 AiSUIBHICTIO  (ipMu i
KOHTPOJIOIOTHCS HEIO.

2.  MakpoMapKeTHHIOBe cepe0BHIIE — II€:

a) 30BHIIIHI YMOBH 3IIMCHEHHS ITANPHEMHHUIIBKOT JISIILHOCTI, IO HE 3aJIe)KATh
Bix (ipMu (MAIpPUEMCTBA, OpraHizaiiii), aje siki MaloTh 000B’I3KOBO BPaXxOBYBaTHUCS

0) CYKYIHICTb aKTUBHHMX CYO'€KTIB 1 CHJ, IO JIIOTh y MeXaxX 1 3a MeXamu
MIJIPUEMCTBA Ta BIUIMBAIOTh HAa MOMJIMBOCTI KEPIBHUIITBA CIIY)KOOH0 MapKETUHTY
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BCTQHOBJIIOBATH 1 MIATPUMYBAaTH 3 LUIBOBUMH KJII€HTAMHU BIAHOCHHH YCIIIIHOTO
CIIBPOOITHUIITBA;

B) 30BHIIIHI (DAKTOPH, AKI TICHO TMOB'SI3aH1 3 KOMIIAHIEIO Ta BIUIUBAIOTh HA ii
3/1aTHICTh 00CIYTOBYBAaTH LLJILOBUX KITIEHTIB;

I) eIeMeHTH, fKi Oe3nocepeHbO TOB'SI3aHI 3 AISUIBHICTIO (ipMH 1
KOHTPOJTIOFOTHCS HETO.

3.  MikpomapkeTuHroBe cepenosuine gpipmu — ne:

a) eJIeMEHTH, fAKI Oe3nocepeHbO TOB'SI3aHl 3 AUUIBHICTIO (ipMu 1
KOHTPOJIOIOTHCS HEIO;

0) CYKYyNHICTh aKTUBHUX CYO'€KTIB 1 CWJI, IO JIIOTH Y MeXax 1 3a MexaMu
MiIMPUEMCTBA Ta BIUIMBAIOTh HAa MOJKJIMBOCTI KEPIBHHIITBA CIY)KOOK MapKCTHHTY
BCTAHOBIIIOBATH 1 MIATPUMYBATU 3 IIJILOBUMH KIIEHTAMU BITHOCHHH YCHIITHOTO
CIIBPOOITHUIITBA;

B) 30BHILIHI YMOBH 31IMCHEHHS MIAMPUEMHULIBKOT TISTTBHOCTI, 1110 HE 3aJieXkaTh
BiJ QipMu (MANPUEMCTBA, OpraHizailii), ajne ki MaloThb 000B’A3KOBO BpaxXOBYBaTHUCS

') 30BHINIHI (haKTOpH, 5Kl TICHO TMOB'SI3aH1 3 KOMIIAHIEIO Ta BIUIUBAIOTh HA ii
3/IaTHICTh OOCIIYTOBYBATH IJIBOBUX KITIEHTIB.

4. BHyTpilIHE cepe1oBHINEe MAPKETHHTY — 1I€e:

a) 30BHINIHI (haKTOpH, SK1 TICHO TOB'SI3aH1 3 KOMIAHIEIO Ta BIUIMBAIOTh HA ii
3IaTHICTh OOCIYTOBYBATH IIJILOBUX KIIIEHTIB;

0) CYKyHHICTh aKTUBHHUX CYO'€KTIB 1 CHJ, IO AIIOTH Yy MeXaxX 1 3a MeKaMH
HiAMPUEMCTBA Ta BIUIMBAIOTh HAa MOKJIMBOCTI KEPIBHHIITBA CIY>KOOK MapKETHHTY
BCTAHOBJIIOBATH 1 MIATPUMYBATH 3 IIJTLOBUMHU KIIEHTAMH BIIIHOCHUHU YCIIITHOTO
CIIBPOOITHUIITBA;

B) 30BHIIITHI YMOBH 31MCHEHHS MiANPUEMHHUIIBKOT JISTIBHOCTI, IO HE 3aJIe)KaTh
BiJ dipMu (IIAIPUEMCTBA, OpraHi3allii), ajae siKi MaloTh 00OB’I3KOBO BPaXOBYBATHUCS

I) CJIeMEHTH, SKI O0e3MoCepeNHhO TOB'I3aHI 3 JIUIBHICTIO ¢ipMu i
KOHTPOJIIOIOTHCS HEIO.

5. Eaementu nemorpagiunoro pakropy — ue:

a) YHCENBHICTh HACEJICHHS, CTAaTeBO-BIKOBA CTPYKTypa, HAPOKYBAHICThH 1
CMEPTHICTB, mpodeciiiHa Ta HalllOHAIbHA CTPYKTYpPa, MIrpailisi, YUCeIbHICTh MITI00IB,
po3Mip ciM'l, ypOaHizallis, MOOLIbHICTh HACEJICHHS, PIBEHb OCBITH;

0) po3mip i nuaamika BBII, BHII, HJI, indmasiis, 6e3po0iTTs, BaMOTHUI KypC,
piBeHb TPOMHCIOBOTO BHUPOOHUIITBA, (ha3a EKOHOMIYHOTO IMKIY, CTaBKa
0aHKIBCHKOTO BIJICOTKA, CIOKMBYE KPEAWTYBAHHS, PETYJIIOBAHHS TPOIIOBOI Macw,
CHUCTeMa ONOJATKyBaHHsS, MUTHI Tapudu, akiu3Hi 300pH, CTPYKTypa €KOHOMIKH,
MJIATOCIIPOMOJKHICTh HACEJICHHS, CTPYKTypa HaceleHHS IO JO0XOJaX, BapTiCTh
CSHEPTropecypciB;

B) MOJIITUYHA CTAOUTBHICTh, TUI MOJITUYHOI CUCTEMH, TIpaBiisgya mapTis, 10001,
CTpaliKi, 3aKOHOJABYE DPETYITIOBAHHS TMiANPUEMHHUIITBA, TIOJATKOBE PETyJIIOBaHHS,
TPYZIOBE 1 AaHTHUMOHOIIOJbHE 3aKOHOJABCTBO, CIICLIaJIbHI CTUMYJIU, CTaBIICHHS [0
1HO3eMHUX KOMIMaHI1i, MPOTEKII0HI3M, KBOTYBaHHS, PIBEHb KOPYMIIOBAHOCTI OpraHiB
BJIaJIY, BIUIMB CYCIUIBHUX OpraHizallii, KOHCIOMEpHU3M;
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I') yc1 BIANOB1/I1 HEMPaBUJIbHI.

6. EJeMeHTH MOJITUKO-TIPABOBOI0 (PaKTOpY — 1e:

a) po3mip 1 auHamika BBII, BHII, H]I, indnasuisa, 6e3po0iTTs, BaltOTHUN KypC,
piBEHb MPOMMCIOBOrO BUPOOHMUITBA, (ha3a EKOHOMIYHOIO LHMKIY, CTaBKa
0aHKIBCHKOTO BIJCOTKA, CIOXUBYE KPEAUTYBAHHS, PErYJIOBAHHS TPOILIOBOI Macw,
CUCTEMa ONOJATKYBAaHHS, MUTHI Tapudu, akuu3Hi 300pH, CTPYKTypa EKOHOMIKH,
IUTATOCTIPOMOYKHICTh HACEJICHHS, CTPYKTypa HAceleHHS IO JJ0X0JaX, BapTiCTh
E€HEePropecypcis;

0) YMCENBHICTh HACEJEHHS, CTAaTeBO-BIKOBA CTPYKTYpa, HAPOJKYBAHICThH 1
CMEPTHICTb, MpodeciiiHa Ta HalllOHAJIbHA CTPYKTYpa, Mirpaiisi, YuCeIbHICTh IITI00IB,
po3Mip ciM'l, ypOaHizallis, MOOUTBLHICTh HACEJICHHS, PIBEHb OCBITH;

B) MOJITUYHA CTAOUIBbHICTh, TUII MOJITUYHOI CUCTEMHU, MpaBiisgya napTis, 10001,
CTpaliK¥, 3aKOHOJAaBYEC PETYIIOBAHHS IMiANPUEMHHUIITBA, TOJATKOBE PETyJIOBaHHS,
TPy/ZOBE 1 aHTUMOHOIOJBHE 3aKOHOJABCTBO, CIEI[ialIbHI CTUMYJHU, CTAaBICHHS IO
1HO3eMHHUX KOMIaHiH, MPOTEKIiIOHI3M, KBOTYBaHHSI, PiIBEHb KOPYMIIOBAHOCTI OpraHiB
BJIQJIM, BIUIMB CYCIUTBHUX OpraHi3alliii, KOHCIOMEPHU3M;

I') yc1 BIANOB1/1 HEMPaBUJIbHI.

7. EjJeMeHTH eKOHOMIYHOTr0 (paKkTOpy — 1I€:

a) TOJIITUYHA CTa0LIbHICTh, TUII MOJITUYHOI CUCTEMHU, MpaBJisya mapTis, 10001,
CTpaliKH, 3aKOHOJAaBYC PETYIIOBAHHS IMiJANPUEMHHUIITBA, TOJATKOBE PETyJIOBaHHS,
TPYJIOBE 1 aHTUMOHOIIOJBHE 3aKOHOJABCTBO, CIEIialibHI CTUMYJIH, CTaBJICHHS 0
1HO3eMHUX KOMIIaH1M, MPOTEKIIIOHI3M, KBOTYBaHHsI, pIB€Hb KOPYMIIOBAaHOCTI OpTraHiB
BJIa/IM, BIUTMB CYCIUTBHUX OpraHi3alliii, KOHCIOMEpPHU3M;

0) YHMCENBHICTh HACEJICHHS, CTAaTeBO-BIKOBA CTPYKTypa, HAPOJIKYBaHICTH 1
CMEPTHICTh, MpodeciiiHa Ta HalllOHAJIbHA CTPYKTYpa, Mirpallis, YUCeIbHICTh NITI001B,
po3Mip ciM'l, ypOaHizallisi, MOOUTbHICTh HACEJICHHS, PIBEHb OCBITH;

B) po3Mmip 1 qunamika BBII, BHII, HJI, iHdasmis, 6e3po06iTTs, BAIIOTHUN KypC,
piBEHb IIPOMHCIIOBOTO BHUPOOHHMIITBA, (aza EKOHOMIYHOIO IIMKIY, CTaBKa
0aHKIBCHKOTO BIJICOTKA, CIOKHUBYE KPEAUTYBAHHS, PETyJIOBaHHsS TPOIIOBOI MacH,
CHUCTEMa ONOJATKyBaHHS, MUTHI Tapudu, aKiu3Hi 300pH, CTPYKTypa E€KOHOMIKH,
MJIATOCIIPOMOJKHICTh HACEJIEHHS, CTPYKTypa HaceleHHS IO J0XOJaX, BapTICTh
E€HEePTropecypciB;

T') yci BIAMOBII1 HEMPaBUIIbHI.

8. EJjemeHTH KYyJbTYpHOro ¢akTopy — 11e:

a) piBeHb PO3BUTKY HAYKH 1 TEXHIKH, TEMIH HAYKOBO TEXHIYHOTO TPOTPECY,
JIep’)KaBHE PETYJIOBaHHS HAYKOBHX JIOCTIDKEHb, KBamidikaiis pododyoi cwiw,
TEXHOJIOr1YH1 HOBOBBEIEHHS,

0) Tpanuilii, HOpMH TTOBEAIHKH, I[IHHOCTI, 3BUYai, OOPsI M, MOpaJlb, MOJIA;

B) 3a0€3MeYeHICTh MPUPOJHUMHU pecypcamu, 3a0pyIHEHHS HaBKOJIUITHHOTO
CepeoBuIIa, KJIIMaTHYHI YMOBH, Pelibed, MOTOHI YMOBH, SKICTh TPYHTY;

T') yC1 BIJINOB1/11 HEMPABUIIbHI.

9. EJieMeHTH HAYKOBO-Te€XHIYHOro (pakToOpy — 1Ie:

a) TpaauIlli, HOPMHU MOBEAIHKH, IIIHHOCTI, 3BUYai, 00psAI1, MOpalib, MOJIA;

0) 3a0e3MeyeHICTh MPUPOJHUMHU pecypcaMu, 3a0pyIHEHHS HaBKOJUIIHBOIO
cepeaoBUIla, KJIIMAaTUYH1 YMOBH, peibed, MOroiH1 YMOBH, SIKICTh TPYHTY;
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B) PIBEHb PO3BUTKY HAyKH 1 TEXHIKH, TEMIU HAYKOBO TEXHIYHOTO MPOTpeEcCy,
Jep>)KaBHE PETYIIOBaHHS HAYKOBUX JOCTIIKEHb, KBamiikallis poOodoi cuiw,
TEXHOJIOT1YH1 HOBOBBEIEHH;

I') ycl BIANOB1/1 HEMPaBUJIbHI.

10. EJgemMeHTH NPUPOAHOIO (paKTOPY — 11€:

a) Tpaaullli, HOPMU MOBEIIHKH, I[IHHOCTI, 3BUYai, 00ps AU, MOpallb, MOJIA;

0) piBeHb PO3BUTKY HAayKH 1 TEXHIKHM, TEMIU HAYKOBO TEXHIYHOTO IMPOTPECY,
Jep>KaBHE PETYJIOBaHHS HAyKOBUX JOCHIIKEHb, KBalidikalis poOodoi cuiw,
TEXHOJIOT'1YH1 HOBOBBEJICHHS,

B) yci BIJIMOBI/I1 HEMPABUIIbHI;

r) 3a0e3MeYeHICTh MPUPOJAHUMH pecypcaMu, 3a0pyJHEHHS HaBKOJIUIIHBOIO
cepelloBuIIIa, KIIMaTU4YH1 YMOBH, pelibed, MOTOHI YMOBH, SAKICTh TPYHTY.

IIpakTu4yHi 3aBIaHHSA

3aaannsa 1. @ipma “KoHTI” 1uiaHye BUWTHM 3 KapaMeNbHUMHU ILYKEpKaMH
“IlonmyHn4HMI apomMaT” Ha IEBHUM reorpadidyHuil perioH.

— YucenbHICTh HaceIeHHS AaHOTO periony - 27800 ocib.

— CepenuboMicsunuit noxig Ha Aymy HaceneHHs J| = 6000 rpH./ocoly.

— Jlutoma Bara KOIITIB, IIO iX BUTpaYarTh 3 OTPUMAHOTO JOXOIY
Ha TIPOAYKTH XapuyBaHHs, K1 = 32%.

— Ilutoma Bara KOWITIB, IO iX BUTPAadalOTh Ha KOHAUTEPCHKI BUpoOH, Ko =
6%, 13 cymu, Ky onucye koedimieHT Ky;

— Ilutroma Bara KOmITIB, IO iX BUTpaualoTh Ha ykepku, Kz = 47%, 13 cymu,
sika BU3HavaeTbes KoedimienTom Ko.

— IluToma Bara KOIITIB, IIO iX BUTPAYarOTh Ha KapaMelbHI IyKepku, Ks =
25%. I3 cymu, siky BuzHaudae koedimient Ks.

Ha 6a3i 3anporionoBanoi iHdopmaIrii Bu3HauTe:
1. MIiCTKICTh PUHKY.
2. OOrpyHTyiTe, sIKi MOTpPeOW 3TiHO 3 Mmipamigor moTped A.
Macnoy3anoBosbHsie poaykilist Gpipmu “Konti”.

3aBaanns 2. Buznaute MIiCTKICTh PUHKY Ha OCHOBI HACTYITHUX JJaHUX.

B xo/11 maHenbHOTO AOCTIHKEHHS OTPUMAHO HACTYITHI PE3YJIbTaTH:

— B peanizaiii LED-teneBizopiB B M. KuiB 3axissno 1200 marasuHis.

— 3 Hux 500 Mara3uHiB MpUHMaIOTh Y4acTh B MTAHEITbHUX ONMTUTYBAHHSX.

— 3anmac LED-teneBi3opiB pi3Hux Mapok Ha ckiagax nmux 500 marasuHiB
cknagas: Ha 1.01.2020 p. — 16000 oguanup; Ha 1.03.2020 p. — 9600 oauHUIL.

— B ciuni 2020 p. axumu O6ymo 3akyrieHo 35000 ogunuIk; B moromy — 25000
OJIMHUIIb.

3aBaanns 3. JocniguTu JOIUTBHICTh  30UThIIICHHS pOJIaKy
TOBapiB MMPOMHUCIIOBOTO MIAMPUEMCTBA HA TIEBHOMY CETMEHTI1, BUXO/ISIYU 3 TAKUX YMOB:

— MicTKicTh cerMeHTa cTaHOBUThL M = 82 THC. T'pH.;

— @axTuuHM 06csT 30yTY TOBapiB HA MIAMPUEMCTBI Y 3BiTHOMY porri N1 = 10,7
THUC. TPH.;

— 3amnmanoBaHu# oOcar 30yTy y HacTymHOMY poiti N2 = 16,2 tuc. rpu.;
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— Ilina npogaxy ToBapy y 3BITHOMY 1 HACTYITHOMY pOKax HE 3MIHIOETBCS 1
ctanoBuTh 1] = 10 rpH./onuH.;

— CobiBapricTh BUpOOHHUIITBA 1 MPOAAXKY TOBAPY (HE BPAXOBYIOUU BUTPATH Ha
MapKETUHI) y 3BITHOMY 1 HACTYIHOMY pOKaX HE 3MIHIOETbCA 1 cTaHOBUTH C = 6,3
I'pH./OJIUH..

[Ilo6 mocsrTu 3aruiaHOBaHUX OOCATIB 30yTy y HACTYNMHOMY pOIli, HEOOXITHO
BUTPATUTH HA MAPKETHHIOBI 3ax0au By = 4 Tuc. rpH., B TOH 4ac, K y 3BITHOMY pPOLii
BUTPAYaJIOCh Ha MapKkeTHHT jqume By = 1,1 Ttuc. rpH.

Heo0xiaHo:

— BU3HAYUTH YaCTKY PUHKY, SIKY 3aXOIMUJIO MiAMPUEMCTBO Y 3BITHOMY POIIi Ta YaCTKY
PHUHKY, SIKY TUTAHYETHCS OXOMUTH Y HACTYITHOMY POIIi;
— BHM3HAUUTH (PAKTUYHO OTpUMaHUN OanaHCOBUM TpUOYTOK Ta OYIKyBaHUU
npuOyTOK Yy HACTYITHOMY POLIL.
— 3pOoOUTH BUCHOBOK ILOAO JOLUIBHOCTI 30UTBIIEHHS! YACTKH PUHKY, BPAXOBYIOUH,
110 MEPIIOYEPTrOBOI0 METOK MIAMPUEMCTBA € MAKCUMI3aIlisl TOTOYHUX MPHUOYTKIB.
3aBaanns 4. Ha puHKy NpoBiIHUKOBOI MPOJYKIIil B IEBHOMY reorpadiuHoMy
perioHi (pyHKIIOHYIOTh Tpu BHpoOHHMUI mignpuemctBa — “3IKO”, “A3MOJI” i
“AMMA”. BOHM KOHKYpYIOTb. IX BHTpaTH Ha MApKETMHIOBI 3aXOAU B PiK —
BignoBiaHo M1 = 11000 rpa, M2 = 5000 rpH, M3 = 12500 rpH, a eheKTUBHICTb ITUX
Butpat — E1 = 0,9, E;=1,2, E3 =0,75.

Busnaute yacTky puHKY, SIKOIO BOJIOJII€ KOKHE 3 MIANPUEMCTB, 3BaXKalO4l Ha
T€, II0 YaCTKy PHUHKY PO3MOJUIEHO MPOIMOPILIHHO 10 BHUTPAT HAa MAapKETUHT 1
€(hEeKTUBHOCTI X BUKOPUCTAHHS.

O1iHITh, SKUMHU CTaHYTh 11 YACTKH, SIKIIO MapKETHUHTOBa YYTJIUBICTH MOMUTY
PUHKY /IO 3HU3UTHCA Ta KOE(IIIEHT MAPKETUHIOBOT YUY TIMBOCTI IOMUTY CTAHE €m=
0,8.

3aBnanHsi 5. BusHaueHHS MICTKOCTI PHHKY METOJOM JIQHIIOTOBHX
mijicTaHoBOK. JIbBiBChKa KoHAMTEpPChbKa ¢ipma “CBiTod” IJIaHy€e BUHTH 3 HOBOIO
MapKoI KapameJi Ha IeBHHH reorpadivyauii period. HeoOxigHO BUBHAYUTH MICTKICTh
PUHKY ISl TOBApy B IIbOMY TeorpadiuyHOMY PETioH1, SKIO BIOMI TakKi JTaHi:

— YHCENBHICTh HAceJeHHs AaHoro periony m = 28700 oci0;

— CepemHbOMICAYHUN A0XiA Haayury HaceneHHs [| = 159 rpu/oco0y;

— MHTOMA Bara KOIITIB, 10 IX BUTPAYalOTh 3 OTPUMAHOI0 JOXOy Ha MPOIYKTH
xapuyBanHs, K1 = 32 %;

— TMTOMA Bara KOIIITIB, 1[0 X BUTPAYarOTh HA KOHAUTEPCHKI BUpooH, K2=15 %,
13 cymu, sKy ommcye koedimientr K2 muToma Bara KomTiB, II0 iX BUTpadaroTh Ha
uykepku K3 = 47 %, 13 cymu,ska BuU3HauyaeThcsd KoediumientoM K2 mutoma Bara
KOIITIB, IO iX BUTPAYAIOTh HA KapaMelbHi Iykepku, K4 = 25 %, 13 cymu, siKy BU3Ha4ae
koedimienT K3.

3aBaanHs 6. HeoOXiTHO TOCTIANTH JOIUILHICTH 30 TBIISHHS 00CSTIB MPOAaXKiB
TOBapiB HAa IEBHOMY CETMEHTI, BUXOASIYHU 3 TAKUX YMOB:

— MICTKICTh CETMEHTa cTaHOBUTh M = 193 THC. TpH;

— (axTuyHuit 00csT 30yTy TOBapiB y 3BITHOMY poiii O3 = 47,05 Tuc. rpH;

— 3amiaHoBaHUM 00csT 30yTy B HacTynmHoMy polli I = 52,96 Tuc. rpH;

L[IHA MPOJAXy TOBAPY Y 3BITHOMY 1 HACTYITHOMY POIll 3MIHIOETHCS 1
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ctanoButh 1 =9,7 rpu/on.;
co01BapTICTh BUPOOHUIITBA 1 IPOAAXy TOBapy (HE BpaXOBYIOUU BUT-
— paTy Ha MApKETUHT) Yy 3BITHOMY i HACTYIIHOMY POKaX 3MIHIOETHCA 1
ctanoButh C = 6,3 rpH/07.;

— JJIs1 IOCSATHEHHS 3aIllJIaHOBAHUX 0OCSTIB 30yTy B HACTYITHOMY pOLll HEOOX1THO
BUTPATUTH Ha MapKeTUHIOB1 3axoau B2 = 11 Tuc. rpH, Toal SK y 3BITHOMY pOIIi
BUTpAYaIoCs Ha MapKeTUHT Jinmre Bl = 7 tuc. rpH.

3agpannsa /. Copocryiite uu miATBepAiITh Te3y: “‘DakTopu Makpo-
MapKETUHTOBOTO CEPEeJOBHINA KOHTPOJIOIOThCS, SKIIO BU3HaueHi”. HaBenith Bci
MO>KJIMBI CIIPOCTOBYIOU1 Ta MIATBEPIKYIOU1 apryMEHTH.

3aBaannsa 8. IlinOepiTh KpuTepli cerMeHTalii Ta OMUILIITH MPOQiIb CErMEHTIB
Ha IPOMUCIIOBOMY Ta CHOXXHWBUYOMY PUHKAX JUISL:

— BUPOOHUKIB OJIATY.

— BUPOOHUKIB 30JI0TUX MPHUKPAC.

— BUPOOHUKIB I'OJIMHHUKIB.

— BUPOOHUKIB JIIKAPCHKUX 3aCO0IB.

— BUPOOHUKIB KOMIT IOTEPIB.

3aBaanns 9. HaBeniTh onuc TppOX piBHIB TOBAPY 3 MEPETIKY MOJIAHOTO HUXKYE
(ToBap oOHMpaEeThCs 3riIHO MOPAJIKOBOIO HOMEpa CTYAEHTa Yy JKypHajll TrpymnH) Ta
BU3HAUTE JI0 SIKOI TPYNU CIOXWBUMX TOBApPIB, 32 MAPKETUHIOBOIO KiacH(iKaIli€lo
TOBapiB, BIIHOCUTHCS OOpaHMI TOBap.

TEMA 4. MAPKETUHI'OBA TOBAPHA TTIOJIITUKA

Iinan
1. TloHSATTS TOBapHOI MONITHKH, MPOOJIEMH ii (HOpMyBaHHSI.
2. Togap, ioro piBHi.
3. ACOpPTUMEHT 1 HOMEHKJIaTypa TOBapiB.
4. Mapka 1 ynmakoBKa TOBapy.
5. JKuTTeBuUll LUK TOBApY.
6. Po3poOka HOBUX TOBapiB.

OcCHOBHI TepMiHM i IOHATTH
Mapkemuneosa moeapHa nonimuxa, mogap, mosapHuii ACOPMUMeHm, MmoeapHa
HOMEHKIamypa, mo8apHa Mapkda, YNaKkoeKa, HCUmMmesul Yuki mosapy, Ho8ull mosap

OcCHOBHI TeOpeTHYHI MMOJI0KEHHS

PesynpTaToM oOmpaimtoBaHHS nepuio2o numauHs Mae OyTH O3HAWMOMIICHHS 3
BU3HAYCHHIM TOHATTA ‘“‘MapKeTHHTOBAa TOBApHA IMOJITHKA” SK MapKETHHTOBOIO
TISTTBHICTIO TIMPUEMCTBA, SKa TIOB’s3aHa 3 pealli3alfi€lo CTPATeTIYHUX 1 TAKTHIHUX
3aX0A1B 1IOAO0 3a0€3MEUeHHs] KOHKYPEHTOCIPOMOXKHOCTI TOBapiB, a TaKOX
dbopMyBaHHS TOBApHOTO MOpPTQeEss 3 METOK 3aJ0BOJICHHS MOTPEO CHOXMBadiB Ta
ozepkaHHs npuOyTKy. DakTopH, 10 BIUIMBAIOTH HA (POPMYBAHHS TOBAPHOT MOJITHKU:
SKICTh TOBapy; CyTHICTh ToBapy ((hi3uuHi Ta XimMidHI BIacTUBOCTI); QYHKIIIT TOBapy
(yHiBepcaJIbHICT,  3aCTOCYBaHHs, HaAIHMHICT  (QyHKIIOHYBaHHS, TPHUBAIICTD
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eKCIUTyaTarlii); 30BHINIHICTH TOBapy, SKa HalllieHa Ha CTBOPEHHS JOAATKOBOI
KOPUCHOCTI; popMa ToBapy | yIakoBKH; KOJIIp TOBApy | YITaKOBKH.

JUist pO3KpUTTSL Opyeoco numarnHs HEOOXITHO PO3IIIAHYTH TOBap SK BCe, IIO
MO>K€ 3a/I0BUILHUTU NOTPEOY 1 MPONOHYETHCA HA PUHKY 3 METOIO IPUBEPHEHHS yBaru,
npua0aHHsd, BHUKOpUCTaHHA ab0o crnoxuBaHHs. [1]o0 3a70BUIBHUTH NOTpEOH
CMOXKMBAYiB TMPU BUKOPUCTAHHI Ta CIOXXKMBAHHI TOBapy, PO3pOOHHUKAM MOTPIOHO
PO3TJISAATH 10 CTBOPEHHSI TOBapy Ha 3 PiBHSIX. .

B nporeci posrasiny mpemwvoeo numanus mOTpiOHO 03HANOMHUTHCH 3 TOBAPHOIO
MOJIITUKOO, sika mepeadadae (OpMyBaHHS TOBAPHOTO AaCOPTUMEHTY. ToBapHMIA
ACOPTUMEHT - IpyIa TOBapiB, SIK1 TICHO MOB'sI3aH1 MK COOOI0 y 3B'SI3KY 3 MOAIOHICTIO
ix pyHkiionyBaHHs. CyTh aCOPTUMEHTHOI NOJIITUKK: BU3HAYEHHSI HAOOPIB TOBAPHUX
rpyn (BUJIB, ABU/IIB, MAPOK); ONITUMAJILHE CITIBBIIHOIIEHHS 0a30BUX MOJIEJICH Ta 1X
Moaudikalliif; BCTAHOBJICHHS CITIBBIJHOIIEHHS HAsBHOCTI HA PUHKY TOBapiB, IO
nepeOyBaloTh Ha PI3HUX CTAIIAX )KUTTEBOT'O LIUKITY TOBapy. ToBapHa HOMEHKIATypa —
CYKYITHICTh aCOPTUMEHTHHUX T'PYI TOBapiB, IO iX MPOTIOHYE MOKYIIIEBI KOHKPETHUH
pojaBellb.

J1J1st 3aCBOEHHS Yemeepmo2o numaHHa HeOOXITHO PO3TIIIHYTH TOBapHY MapKy
— ne IM'd, Ha3Ba, 3HAK, CHMMBOJI, MAJIOHOK a00 iX CIOJIy4eHHS, MPU3HAYCHI IS
inentugikanii ToBapiB ab0 MOCIYr OJHOTO TMPOJABI YW TPYINH MPOJABIIB |
nudepenmianii X Big TOBapiB YW MOCIYr KOHKYPEHTIB. ICHYe YOTHUpU CKIIAJIOBUX
TOBapHOi Mapku: ¢pipMoBe iM's, HipMOBHUI 3HAK, TOBApHHiT 00pa3, TOBAPHHIA 3HAK.

PesynpTaToM ompainioBaHHA # Amo2o0 numanHs Mae€ OyTH O3HAMOMJICHHS 3
xutTeBuM 1HKIOM ToBapy (OKIIT), sik KOHIIEMIIi€r0, KA HAMAraeThCsl OMUCATH 30yT
IPOAYKTY, MPUOYTOK, CIOKUBAYiB, KOHKYPEHTIB Ta CTPATET1t0 MAPKETUHTY 3 MOMEHTY
NOCTYIUIEHHSI TOBapy 1 A0 HOro 3HATTS 3 PUHKY, TOOTO 1€ MEpioJi MPOTATOM SIKOTO
ToBap 3HaxoauThes Ha puHKY. JXKIIT ckiagaeTbes 3 I ATH €TaITiB.

JInst pO3KPUTTS wocmo2o numanks HE0OX1THO PO3TISHYTH — IPOIEC PO3POOKHU
HOBOTO TOBapYy, KU CKiIamaeThes 3 3 erariB. [1in HOBUM TOBapoM pO3yMIIOTh: SIKICHO
HOBHI TOBap, AaHAJIOriB SKOMYy Ha pPHHKY HEMae€; TOBap-aHAJIOr IO CIOCOO0Y
BUKOPHUCTAHHS, SKUH JOKOPIHHO BJOCKOHAJCHUMN; TOBAp, SKWW BIOCKOHAJIWIIH,
JOKOPIHHO HE 3MIHIOIOYM HOT0 XapaKTepUCTHK; TOBAp, KU € cTapuM ajs OyBLIMX
PHHKIB | HOBUM JUIsl HOBOTO PUHKY; TOBap HOBOI chepH 3acTOCyBaHHS.

Temu nonosinei:
1. AHaITHYHAA OTJISA] CyY4acHHX 3axO0JiB YIAOCKOHAJICHHS aJanTarii HOBUX
TOBapiB HA PUHKY.
2. ToBapHMIi 3HAK Ta yIMaKOBKA.
3. CyTHICTbh 3pOCTaHHS B KUTTEBOMY IUKII1 TOBApY.
4. AHaNMITUYHUHN OTJISI/ OLIHKY PU3UKY BUBEIICHHS HOBOTO TOBApy Ha PUHOK.

KoHTpoO/IbHI 3aIMTAHHSA:
1. o Take ToBap?
2. OxapaxkTepu3yiTe piBHI TOBapy y KOHIICTIIi1 TOBapY.
3. SIke MicIie 3aiiMae TOBapHa MOJIITHKA Y CUCTEMI MAPKETHUHTY ITiANPUEMCTBA?
4. JlaiiTe XapakTEpUCTUKy TOKAa3HUKIB MPOJYKTOBOI JIiHIi, TOBAapHOIO
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ACOPTUMEHTY 1 TOBApPHOT HOMEHKJIATYPH.

5. IIo Take ToBapHa Mapka?

6. Sk BU3HaUa€ThCsI HOBU3HA TOBapy?

/. OnUuITH €Tany CTBOPEHHSI HOBOTO TOBApYy.

8. Sxi Bunu ynakoBku Bu 3Haere?

9.Ha sgkux eramax OSKUTTTEBOIO LHUKIY TOBAapy HaWIIITEHCUBHIIIE
BUKOPUCTOBYETHCSI MAPKETUHIOBUN IHCTPYMEHTAPIi?

10. Sxa pBBHUII MDK ~ KOHKYPEHTOCHPOMOXHICTIO  OPOAYKLIL 1
KOHKYPEHTOCTIPOMOKHICTIO TOBapy?

TecToBi 3aBIaHHA 1JIA NepPeBipKHA 3HAHb

1. MapkeTHHIOBa TOBApHA MOJITHKA — Le:

a) rpymna TOBapiB, SIKI TICHO MOB'SI3aHI MIX CO0OK y 3B'I3Ky 3 MOJIOHICTIO
iX (yHKI[IOHYBaHHS;

0) MapKEeTUHIOBa ASUTBHICTh ~ MINPUEMCTBA, SKa TOB’si3aHa 3

peanizali€l0 CTpaTeriyHMX 1 TAKTUYHUX 3aXOAIB MO0 3a0e3reueHHs
KOHKYPEHTOCTIPOMOKHOCTI TOBapiB, a TakoX (POpMyBaHHS TOBAapHOTO MOpTdens 3
METOI0 33JJ0BOJICHHS MOTPeO CHOKMBAUIB Ta OJEP>KaHHA MPUOYTKY;

B) BCE, [0 MOXC 3aJOBUIBHUTH TOTPeOYy | MPONOHYETHCS HA PHHKY 3
METOIO TIPUBCPHEHHS YBaru, Npu0aHHs, BUKOPUCTAHHS a00 CIIOKUBAHHS;

I)CYKYITHICTh ACOPTUMEHTHUX TPyl TOBapiB, MI0 iX TMPONOHYE

MOKYTIIIEB1 KOHKPETHUM MPOIaBEIlb.

2. ToBapHa HOMeHKJIATYpa — 1i€e:

a) CYKYIHICTh aCOPTMMEHTHUX TPy TOBapiB, HI0 IX MPOINOHYE MOKYIIIEBI
KOHKPETHUH TIPOJIaBellb;

0) MapKeTHMHTOBa IisUTBHICTH MIANPHUEMCTBA, sSKa IOB’S3aHA 3 peajialfi€io
CTpaTEeTIUHUX 1 TAKTUYHUX 3aXO0JIB IIOJ0 3a0€3MEeUeHHs] KOHKYPEHTOCTIPOMOKHOCTI
TOBapiB, a TaKOX (HOPMyBaHHs TOBAPHOTO MOPTQENs 3 METOI 3aT0BOJICHHS MOTPEO
CIIO’KMBAYIB Ta OJIepKaHHS MPUOYTKY;

B) BCE, III0 MOXKE 3aJI0BUTLHUTU MOTPeOy 1 MPOMOHYETHCS HA PUHKY 3 METOIO
MIPUBEPHEHHS yBaru, Npua0aHHs, BUKOPUCTAHHS a00 CTIO’KMBaHHS,

') Tpyma TOBapiB, AKi TICHO TMOB'SA3aHI MK COOOI0 Yy 3B'I3KY 3 MOMIOHICTIO iX
(YHKII10HYBaHHSI.

3. ToBapHuUii acCOpTUMEHT — 11€:

a) MapKeTWHIOBa MISJBHICTh MIANPHEMCTBA, SIKa TOB’S3aHa 3 peaji3allicro
CTpaTeriYHUX 1 TAKTUYHHUX 3aXOJ(iB IMIOJ0 3a0€3MeUeHHS KOHKYPEHTOCIIPOMOKHOCTI
TOBapiB, a TaKOXX (POPMYBaHHS TOBAPHOTO MOPT(HEIS 3 METOIO 3aI0BOJICHHS MOTPeO
CIIO’KMBAYIB Ta OJICPIKAHHS MPUOYTKY;

0) Bce, MO MOXE 3aJOBUILHUTH TOTpeOy | TPOMOHYEThCS HA PHHKY 3
METOI0 IPUBEPHEHHSI YBaru, MPHUI0aHHs, BUKOPUCTAHHS 200 CIIOKUBAHHS;

B) rpymna TOBapiB, sIKI TICHO MOB'I3aH1I MIX CO0OI0 y 3B'A3KYy 3 MOIIOHICTIO
iX (DyHKIIIOHYBaHHS;

I)CYKYIHICTh ACOPTUMEHTHHUX TPyl TOBApIB, IO iX MPOIOHYE

MOKYTIIEB] KOHKPETHUH TPOTABEITH.

4, ToBap — ue:
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a) Bce, 0 MOXE 3aJIOBUILHUTHU MOTPEOY 1 MPOMOHYETHCS HA PUHKY 3 METOIO
MPUBEPHEHHS YBaru, MpuaOaHHs, BUKOPUCTAHHS ab0 CIIOKUBAHHS,

0) MapKeTHMHIOBa MAISUIBHICTH MIJNPUEMCTBA, SKa IOB’A3aHa 3 peali3ali€ero
CTpaTeriyHUX 1 TAKTUYHHUX 3aXOJIB MO0 3a0€3MEUYEeHHS] KOHKYPEHTOCIIPOMOKHOCTI
TOBapiB, a TaKOXX (POPMYBaHHS TOBAPHOr0O MOPT(dEs 3 METOI0 3aJI0BOJIEHHS MOTped
CIIO’KMBAYIB Ta OJIEP’KaHHS MPUOYTKY;

B) Ipylna TOBapiB, AKI TICHO MOB'A3aHI MK COOO0I0 Yy 3B'SI3KY 3 MOJIOHICTIO iX
(YHKIIOHYBaHHS;

I') CYKYIHICTb aCOPTUMEHTHUX TPyl TOBapiB, L0 iX MPOIMOHYE IMOKYILEBI
KOHKPETHUN TIPOJABEILb.

5. KutTeBuil HUKI TOBAPY — LI€E:

a) YacTWHA MapKH, Ky MOXHA BITI3HATH, aji¢ He MO’KHAa BUMOBHTH;

0) KOHIIEMIIs,, SKa HaMmaraeTbCsi omnucatud 30yT MPOAYKTY, HpUOYTOK,
CTIOKMBAYiB, KOHKYPEHTIB Ta CTPATETil0 MAPKETUHTY 3 MOMEHTY MOCTYIUICHHS TOBApY
1 10 iOTO 3HATTSA 3 PHHKY, TOOTO II€ Mepioj] MPOTATOM SKOTO TOBap 3HAXOJIUTHCS Ha
PHUHKY;

B) iM's, Ha3Ba, 3HAK, CHMBOJI, MAIOHOK a00 iX CHOJMy4YeHHs, IPU3HAYCHI IS
i1eHTudikamii ToBapiB ab0 MOCIYr OJHOTO MPOJABLS YW TPYNH NPOAABIIB 1

r) (hipmoBe iM’s1, GIpPMOBHI 3HAK, TOPTOBHIT 00pa3, 110 3aXUILEH] IOPUIAUUHO.

6. ToBapHa mapka — ue:

a) KOHIENIlS, SKa HaMaraeTbCs omucaTd 30yT TPOAYKTY, HPUOYTOK,
CIIO’KMBAayiB, KOHKYPEHTIB Ta CTPATET1I0 MAPKETUHTY 3 MOMEHTY MOCTYIUICHHS TOBapy
1 710 loro 3HATTA 3 PUHKY, TOOTO II€ MEPioJ MPOTITOM SIKOTO TOBap 3HAXOIUTHCS HA
PHUHKY;

0) iM'a, Ha3Ba, 3HAK, CHMBOJI, MAJIOHOK a00 iX CITOJIyYeHHsI, MMPU3HAYCH] IS
inenTudikamii ToBapiB ab0 TOCIYr OJHOIO TPOJABIS YW TPYNH IPOJABIIB 1

B) ipmMoBe 1M s, GipMOBHI 3HAK, TOPrOBUN 00pa3, 110 3aXMINCHI IOPUINIHO;

') YaCTUHA MapKH, SIKy MOKHA BITI3HATH, aJIe HE MOKHA BUMOBUTH.

1. Etan BnpoBaskeHHsI HA pUHOK:

a) mepioj IIBHJKOIO CIPUNHATTS TOBApy PUHKOM 1 HIBHJIKOTO 3pPOCTaHHS
npuOyTKiB;

0) MOYMHAETHCA 3 HAJIXOKEHHS B MPOJAX MEPIIOro 3pa3ka TOBapy, Mepiof
MOBUTRHOTO POCTY 30yTYy, MOKYIEIh IHEPTHUI MO BIAHOMIEHHIO 0 HOBOTO TOBapy,
3HAYHI BUTPATH HA PEKJIAMy, SKa HOCUTH 1H(OpMAaIliiHUN XapaKTep, KOHKYPEHTIB
JOCUTH MaJlo, Mpo0IeMa TOProBOTO PO3MIIIEHHS;

B) IIEp10/1 YITOBUILHEHHS TEMITIB 30yTY, TOBap BUITYCKaIOTh BEIMKUMHU MAPTIsIMHU,
BHCOKI 3aTpaTy Ha MOTJIMOJIEHHS! aCOPTUMEHTY;

r) Tepioj,, SKUH XapaKTePU3YEThCS PI3KUM MAIIHHAM 30yTy 1 3HIDKEHHSAM
MpUOYTKIB, y MIANPUEMCTB CIIOCTEPITAETHCS HAUIUIIIOK BUPOOHUYUX MOTYKHOCTEH,
oOcsr peanizallii najae, I[iHA Ha TOBAp HU3bKI, peKiIamMa He3HAYHa.

8. Eran pocry:

a) MOYMHAETHCS 3 HAAXO/DKCHHS B MPOAAXK MEPIIOTO 3pa3ka TOBapy, Mepiof
MOBUIBHOTO POCTY 30yTy, MOKYMElb THEPTHUN MO BIAHOIIEHHIO 10 HOBOTO TOBAapY,
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3HAYHI BUTPATH HA PEKJIAMy, sIKa HOCUThH 1H(QOpMaLIMHUNA XapakTep, KOHKYpPEHTIB
JOCHUTh MaJlo, Mpo0JieMa TOProBOro po3MillieHHS;

0) mepioJ WBUIAKOIO CHPUMHSATTS TOBapy PUHKOM 1 HIBUJKOIO 3POCTAHHS
npuOyTKiB; B) MEpiOJ YNOBUIBHEHHS TeMIIB 30yTy, TOBap BHUIIYCKAIOTh BEIMKUMH
NapTisIMU, BUCOKI 3aTPaTH Ha MOTIMOJIEHHSI aCOPTUMEHTY;

I) mepiof, SKUU XapaKTepU3YEThCS PI3KUM NAIIHHAM 30yTy 1 3HMKEHHAM
npUOYTKIB, Y MIANPUEMCTB CIOCTEPITAETHCSA HAJJIUIIOK BUPOOHUYUX MOTYKHOCTEH,
oOcAr peaiizailii majae, iHA HAa TOBap HU3bKI1, peKJiaMa He3HAYHA.

9. Eran 3piiocri:

a) mepioj, SIKUWA XapaKTEepPU3YEThCS PI3KUM NAAIHHAM 30yTy 1 3HMXKEHHAM
npuOyTKiB, y HIANPUEMCTB CIOCTEPITAETHCS HAJJIUIIOK BUPOOHUYUX MOTYKHOCTEH,
oOcsr peanizallii nmajae, 1iHA Ha TOBap HU3bK1, peKjlaMa HE3HAYHA;

0) MOYMHAETHCA 3 HAIXOKCHHS B IMPOJAX IMEPIIOTO 3pa3ka TOBapy, Mepiof
MOBUTBHOTO POCTY 30yTy, MOKYIENb iHEPTHUH MO BiIHOIIEHHIO O HOBOTO TOBapy,
3HAYHI BUTPATH HA PEKJIaMy, sIKa HOCUThH 1H(OpMaIlIiHUI XapakTep, KOHKYPEHTIB
JIOCUTH MaJio, MpobJieMa TOProBOro po3MillleHHS;

B) TEpio MIBUAKOTO CHPUWHSATTS TOBApYy PHHKOM 1 IMIBHJIKOTO 3POCTaHHS
npuOyTKiB;

I') Iepioj] yHOBUIbHEHHS TEMITIB 30yTy, TOBap BUITYCKAIOTh BEIMKUMHU NapTisIMHU,
BUCOKI 3aTpaTH Ha MOTJIMOJICHHSI aCOPTUMEHTY.

10. ETan cnany:

a) Tepio] yHOBUILHEHHSI TEMITIB 30yTY, TOBAp BUITYCKAIOTh BEJIMKUMH MAPTISIMH,
BUCOKI 3aTpaTu Ha MOIJMOJIEHHS aCOPTUMEHTY;

0) MOYMHAETHCA 3 HAJIXOKEHHS B MPOJAX IMEPIIOro 3pa3ka TOBapy, Mepiof
HOBUIBHOTO POCTYy 30yTy, MOKYIELb IHEPTHUN MO BIIHOIIEHHIO A0 HOBOTO TOBapy,
3HaYHI BUTPATH Ha peKJIaMy, SKa HOCUTh 1HGOpMAIIMHUI XapaKTep, KOHKYPEHTIB
JIOCUTH MaJjio, MpobyieMa TOProBOTO PO3MIIICHHS;

B) Mepiof WIBUAKOTO CHPUHHATTS TOBapy PUHKOM 1 IIBHJIKOTO 3pPOCTaHHS
npuOYTKiB; T) TIEPioJ, KUK XapaKTePU3y€EThCS PI3KUM MAIIHHIM 30YyTY 1 3HIKCHHSIM
npUOYTKiB, y MIAMPHUEMCTB CIIOCTEPITAEThCA HAIMIIIOK BUPOOHUYUX IMOTYKHOCTEH,
oOcAr peainizarllii majae, 1iHA HAa TOBap HU3bKI, peKjlaMa He3HAYHA.

IIpakTH4Hi 3aBIaHHSA

3aBaanHs 1. BUKOHATH OIIHKY SKOCTI KOHKYPYIOUNX Mapok kaBu (“Makkode”,
“SIxko0c”, “IlerpoBckas ci0001a”) 3a OJMHUYHUM Ta KOMIUIEKCHUMH ITOKa3HUKAMH,
30KpeMa: OpTraHOJENTUYHUMH, CCTeTHYHHMH, TEXHOJIOTTYHMMH. Po3paxyBatu
IHTerpaJIbHI TMOKA3HWKKA SKOCTi ToBapy (Baromi ominkm rpym: 0,4; 0,35; 0,25).
[ToOyayBaTH MUKIOTpamMy SIKOCT1 MOPIBHIOBAHUX COPTIB KaBH.

3aBaanns 2. OcHoBHUM KOHKypeHTOM minmpuemctBa NORD Ha puHKY €
xononunsHUK Gipmu INDESIT. Buxoasum 3 mapameTpiB SKOCTI 1 BapTICHUX
XapaKTepUCTHK, BU3HAUTE:
1. InTerpanbHMil TOKAa3HUK KOHKYPEHTOCHPOMOXKHOCTI XonoauibHuka NORD
ctocoBHO ToBapy hipmu INDESIT.
2. TlpuiimiTh pileHHs PO AOUUTFHICTh BUXOY Ha JOCTIIHKYBAaHUH PUHOK.
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Taomung 1

No TTapameTrpu Koedirient INDESIT NORD
BayKJIMBOCTI

1 HaniitaicTs (pecypc), TUC.TOA. 0,32 120 130

2 [Temm. Mmopo3. BigaLl., °C 0,20 -12 -16

3 [EMKiCTh MOPO3. BiIil., M 0,16 50 50

4 |/luzaiin y 6anax 0,19 6 6

5 |06’em, 11 0,13 250 280
Tabnuis 2

Ne [BapTicHi XapaKTepUCTUKH INDESIT NORD

1 [ina, rpH. 15200 13800

2 |CepellHi BUTPATH CIIOKUBAYIB 32 TEPMiH 13300 14750
eKCIUTyaTallii, rpH.

3apnanna 3. @ipma rmmuaHye yBIATH Ha HOBUM i cebe PUHOK
€JICKTPOUYANHUKIB, Ha SIKOMY BXXE€ MPEJICTABJICHI JICKUIbKa KOHKYPYIOUUX MapOK 1HIITHX
¢ipm. CTBOpeHO MpoMHCciIoBU 3pa3ok yaitHuka “EU-100”. dipma BBaxkae, 1o 3a
AKICTIO 1 BUTpaTaMu TOBap Maii>ke HE BIJIPI3HIETHCS Bl OUTBIIOCTI KOHKYPEHTIB.

3MiHHI BUTpaTH Ha OJuWHUIIO ToBapy 540 TrpH, NOCTIMHI BHUTpaTH 3a
KOIITOPUCOM B po3paxyHKy Ha pik 800 Tuc.rpH. KepiBHuuTBO ipMu BBaXkae, 110
IPOTATOM POKY MOXkHa mpojaTy 11 Tuc.onuHuib (BUpoOHUYA MOTYXHICTh (ipmu 12
TUC.OAUHUIIb). DipMa OpPIEHTYETHCS HA OTPUMAHHS PIYHOTO MPUOYTKY Y pO3MIpi
900tuc. rpH.

VY xo1 mpoBeAeHHS MAPKETHHTOBOT'O JOCII1DKCHHS IMTOTEHITIMHI TOKYIIII Ha a1
OI[IHKY OCHOBHHX CIIOXHBUMX NapamerpiB yaiiHuka “EY-100" Ta HaWOIMXKYOTrO
KOHKypeHTa — 4aiHuka “R20”, skl MpOMOHYEThCS HA PUHKY 3a IIHOK 690 TpH.
Pe3ynbTaTHl OLIIHKM 1MOJaH1 Y TaOJIHII.

CnoxuB4i mapameTpu Bara YaiiHuk YaiiHuk
napaMmeTpiB “R20” “EY-100”

3py4HICTh KOPUCTYBaHHS, 0,1 8 7
OaiiB

[1IBuaKICTE 3aKHUITaHHS, 0,2 6 7
OaiiB

TpuBamicTh eKCIUTyaTallii, 0,3 10 6
OaiiB

[IpuBaOIUBICTH N3aiHy, 0,3 6 10
OaiiB

Jlerkictsn, OaimiB 0,1 6 9
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Buxonsiuu 3 moJlaHuX yMOB pPO3IJIAHBTE BCl MOXKJIMB1 BaplaHTH BCTaHOBJICHHS
LIHM Ha YailHUK. SIkuM, Ha Bamly n1yMKy, € ONTUMaJIbHUI METOJ I[IHOYTBOPEHHS Yy
JaHiil cutyauli 1 SKUM Mae OyTH OCTaTOYHE pilieHHs (GipMU 11010 (GOpMyBaHHS LIHU
yaitHuka? ApryMeHTyHTe CBOIO BIAIOBIb.

3aBaanns 4. IIpoanaini3yiiTe Ha OCHOBI BTOPMHHUX JAaHMX Ha SIKOMY eTari
KUTTEBOTO LIMKITY 3HAXOAATHCS TaKl YKpaiHChK1 TOBapH:

— IOCYJIOMUIWHA MAIllNHA;

— TOCITYTd MOOUIBHOTO 3B 'SI3KY;

— HOYTOYK;

— cMmapThoHu;

— BlJI€OMarHiTopoHu;

— Smart tv,

— TUIaHIIETH.

TEMA 5. MAPKETHUHI'OBA HNIHOBA ITOJIITUKA

Inan
CyTHICTB Ta I11UT1 IIHOBOI MOJIITUKH B CUCTEM1 MapKETUHTY MIANPUEMCTBA.
[{iHOyTBOpEHHS Ha PUHKAX PI3HUX TUIIIB.
Meronuka po3paxyHKy ILiHH.
XapaKkTepuCTHUKa MapKETUHIOBUX IIIHOBUX CTpaTETiil.

el NS

OcHOBHI TepMiHH | MTOHATTHA
Mapkemuneosa yinosa noaimuka, yina, 4ucma KOHKYpeHyis, Yucma MOHONOJIA,
MOHORONICIMUYHA KOHKYPEHYIA, ONI20N0JIIA, MAPKEMUH208d YIHOBA CIMPAMEIl.

OcHOBHIi TeopeTHYHI 0J10;KeHHS

B nporieci posrisiny nepuioeo numanrs, NOoTpiOHO 03HAMOMHUTHUCH 3 TOHATTIM
MapKETHHTOBa I[IHOBA TOJIITHKA — 1€ KOMIUIEKC 3ax0/iB (DipMH, J0 SKHX HAICKUTH
dbopMyBaHHS I1IHU, 3HWKOK, YMOB OIUIATH 3a TOBAp, peai3allis SKOro IMOKJIWKaHa
3a0e3meunTy 3aJ0BOJICHHS MOTPeO CHOKHUBAdiB 1 OTpUMaHHS (PipMOIO MPUOYTKY, a
TaKOX BUPIIICHHS CTpaTeriuHuX 3aBaanb (ipmu. LliHa — 11e cyma TUX IIHHOCTEH, SKi
CIIO’KMBAY BIJIJIa€ 3a MPaBO BOJIOAIHHS IEBHUMHU TOBapaMH UM MOCTYTaMHu.

Poskputrtsa opyeoeo numawnns BuMarae Bia 3700yBaya 3BEpHEHHS yBaru Ha
dakTopu, Bi SKUX 3aJEKHUTH I[iHA, OCHOBHI 3 HUX — BUTPATH, MOMHUT, KOHKYPEHITis,
MOCEPEAHUKH, €Tal JKUTTEBOrO LUKy TOBapy, MapKETUHroBa cTpateris. Bulip
IIIHOBOT CTpATETii B MEPITy YepTy 3aJICKUTH BiJ] XapaKTepPy KOHKYPEHTHOI CTPYKTypH
puHKY. BuIinstoTh: dYHCTY KOHKYPEHIII0; MOHOIOJNICTHYHY KOHKYPEHIIIIO;
OJIITOTIOJi10; YUCTY MOHOTIOJIO.

JIJist 3aCBOEHHS mpembo2o numatnHs Tpebda PO3TIITHYTH OCOOIWBE 3HAYCHHS
METOIUKH pO3paxyHKy IliHH, sSKa CKJIaJaeTbcs 3 6 cTamiB: BH3HAYCHHS IIUIeH
[IHOYTBOPEHHSI, BU3HAYCHHS MOMUTY, OIlIHKA BUTpPAT BUPOOHUIITBA, aHAJI3 I[IH Ta
TOBapiB KOHKYPEHTIB, BUOIp METOY I[IHOYTBOPEHHSI, BCTAHOBJICHHSI OCTATOYHOI I[IHU
Ha TOBap.
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Po3kpurtsa uemeepmozo numanns BUMarae Bin 3100yBaya 3BEpHEHHsI yBaru Ha
T€, 10 MApKETHMHIOBa I[IHOBAa CTPATETris € Yy3arajdbHIOIOYOI0 MOJEIUII0 i 1100
BCTAHOBJICHHS 1 3MIHM LiH, HAOlp MpaBUd Uil OPUUHATTS I[IHOBUX PIlLIEHb, SKI
3a0e3MeuyloTh pealizallilo I[iHOBOi MOoMiTUKHU. [[iHOBa cTpaTeris Mae MOCTIHHO
MEPEBIPSATUCS 3 YPaXyBaHHAM (PAKTUYHO JOCATHYTUX PE3yJbTaTIB Ta 38 HEOOX1IHOCTI
KOpuTryBaTucsa. [OJOBHE — BOHA Ma€ BIAMNOBIAATH 3arajibHi cTpaTerii, AKOi
JTOTPUMYETHCS (pipma.

Temu pomnosineii:
1.Po3poOka KOMIUJIEKCY MapKETUHTOBHX 3axoJliB 3 (OpMyBaHHS LIHOBOI
CTparerii NiANpUeEMCTBA.
2. ®akTopH, 110 BIUIUBAIOTH HA I[IHOYTBOPEHHS.
3. AITOpUTM MapKETUHTOBOT'O PO3PaxyHKY IIHU.
4. AHamITUYHUN OS] CY4YaCHUX MIAXOJIB JO CTBOPEHHS EKOHOMIYHOI
€(eKTUBHOCTI LIHOBOI MOJIITUKHU MIANIPUEMCTBA.

KoHTpoJIbHI 3anIMTAHHSA:

[Ilo Take MapKETHHIOBA I[IHOBA MOJIITUKA?
CyTHICTb 1iHU. SIK1 BUAM 111H BU 3Ha€TE?
OxapakTepusyiTe I[IHOYTBOPEHHS HA PI3HUX TUNIAX PUHKIB.
Busznaute CIIIbHE 1 BIIMIHHE y PUHKOBOTO 1
aJMIHICTPATUBHOTO I[IHOYTBOPEHHS.

5. SIKi YMHHUKM HalO1IbIe, HA BAIly JYMKY, BIUTUBAIOTh HA I[IHOYTBOPEHHS ?
6. ki OCHOBHI eTanu METOJIUKH PO3PAXYHKY ITIHU?

7. OxapakTepu3yiTe OCHOBHI METOIH IIIHOYTBOPEHHSI.

8. Ha3zBiTh OCHOBHI THIIH CTPATET1H IHOYTBOPECHHS ?

9. TlosICHITB CyTHICTb CTpATETii €IUHUX THYYKHX ITiH.

10. OxapakTepu3yiTe cTpaTerii B paMKax TOBApHOI HOMEHKIIATYpH?

P =

TecToBi 3aBIaHHS /1M NlePeBiPKU 3HAHD

1. EaemeHTaMu MapKeTHHIOBOI iHOBOI MOJIITHKH €:

a) IIHOBA CTpATeTis, IIHOBA MOJIITHKA;

0) hopMyBaHHS IIHU, KEPYBAHHS [IIHAMU;

B) JIep>KaBHE I[IHOYTBOPEHHS, CAMOCTIHE I[IHOYTBOPEHHS;

T') BCTAHOBJICHHS IMOYATKOBOT IiHU, (POPMYBaHHS I[IHOBO1 CTpaTerii

2. Ilina — me:

a) KUTBKICTB TPOIIEH, sIKi TpeOa 3arIaTUTH 3a TOBap ado MOCIyTy;

0) BapTICTh MPOJIAXKY 1 BUTPATH, SIKI HECE CITOKMBAY Y 3B’ SI3KY 13 CTIO’KMBAHHIM
TOBapy abo0 MOCHyry;

B) CKOHOMIYHA KaTEeropis, IO BHPAXa€ KIHIEBE DKEPENo MPUOYTKIB 1
BHYTPILIHIO CyOOpAMHALIIO TOBAPY, € PE3YJIbTATOM B3a€MO/IIi BCIX I[IHOYTBOPIOIOYUX
(dakTopiB;

I) yce nepepaxoBaHe.

3. 3rigHo koHUenuii BiAMIKOAYBAHHS BUTPAT BUALISAIOTH TaKi BUIH IiH:

a) TpaHUYHA I1Ha, TEXHIYHA I[1Ha, TOCTATHS 1I1Ha;
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0) KOLITOpPUCHA 1[1HA, TPEHCKypaHTHA L1HA;

B) L[IHA “3HATTSA BEPLIKIB”, CTApTOBA I[iHA, LlIHA IIPOHUKHEHHS Ha PUHOKY,
IICUXOJIOT1YHA I[1Ha;

I') JOTOBIPHA 1l1HA, IepXKaBHA 1[1Ha, BUIbHA I[1HA.

4. 1Ilo Take MeTO10JI0Tisl HIHOYTBOPEHHS ?

a) CTBOPEHHS Ta MIATPUMKA ONTUMAJIBLHOTO PIBHSA 1 CTPYKTYPH 1IiH, Y 3MiHI iX y
4aci o0 TOBapax 1 pUHKaX 3 METOK JIOCATHEHHS MAaKCUMaJIbHO MOXIIUBOTO YCHIiXY B
Tii 200 IHIIHA PUHKOBIN CUTYaIlli;

0) npouec popMyBaHHS PiBHIB, CTPYKTYpPH, AUHAMIKH I[iH 1 MOYATKOBOI LI1HU 3
METOI0 3a0€3MeUYeHHs] CYCIUIBHOIO BIATBOPEHHS TUMHU TEMIIaMH U MPONOPLISIMHU, K1
BiJIIIOBITAIOTh BUMOTAM 3aKOHIB PO3BHTKY €KOHOMIKH B KOXHOMY KOHKPETHOMY
nepioi;

B) EKOHOMIYHA KaTeropis, II0 BHpa)Xa€ KIHIEBE JKEpesio MNpUOYTKIB 1
BHYTPILIHIO CYOOpIMHALIIIO TOBApY, € PE3YJIbTATOM B3a€MO/IIi BCIX I[IHOYTBOPIOIOUUX
(bakTopis;

T') IpaBUJILHOT BIJITIOB1/I1 HEMAE.

5. Jlo uisieii HiHOyTBOPEHHS BiTHOCATD:

a) LI, OpIEHTOBAH1 Ha 30YT, LLT1, OB’ s13aH1 3 KOHKYPEHIUEIO;

0) 1uTi, OB’ s3aH1 13 MOCTaYaHHSM, 11111, ITOB’sI3aH1 13 peHTa0ENbHICTIO; B) IILTi,
MOB’s13aH1 13 KOHKYPEHIII€I0, I[LT11, MOB’sA3aHl 13 MOCTaYaHHAM; T) IIUIl, TOB’s3aHl 1
BUPOOHUIITBOM, 11111, TTOB’s3aH1 13 TPUOYTKOM.

6. JIo OCHOBHMX YMHHHKIB, #Kki BIUVIMBAIOTh HAa  MNOJITHKY
HiHOYTBOPEHHSI, BiJIHOCATH:

a) BUTPATH Ha BUPOOHUIITBO, MTOTITUYHA CUTYAIIis;

0) KOHKYpeHTH, (HIHAHCOBI KOJIa,

B) MOCEPEIHHUKH, €TAMN KUTTEBOTO IIUKITY TPOTYKITIT;

I') yCi IepepaxoBaHi.

7. o cTpareriil y MeskaxX TOBAPHOT0 ACOPTUMEHTY BiTHOCATD:

a) IIHOBI JIiH11, THYYK] I[1HH;

0) 1IHOBI JIiHI1, IIIHK HA JOTIOBHIOIOY1 TOBAPH;

B) IiHU Ha “000B’sA3K0OBE MpUIaAAs”’, I[iHU Ha “ITIOHEpHI TOBapHu

r) I[iIHM Ha JIOTIOBHIOIOYl TOBapH, IIiHW, BCTAHOBJIEHI 3a

reorpadiYHUM TPUHITATIOM.

8. o cTpaTeriyHuX pilieHb MO0 PiBHA HiH BiTHOCATH:

a) IIHOBI JIIHI1, THYYK] I[IHH;

0) IIHOBI JIiHI1, IIHK HA JOTIOBHIOIOY1 TOBAPH,

B) CTpaTerii 010 MOKA3HHKIB “I[IHA-AKICTh”, CTpATeTii HE3a0KPYTIEHUX IIiH; T)
IIIHA Ha ““000B’sI3KOBE MPMIQIIs , IIiHU Ha “IMOHEpHI ToBapu’ .

9. o cTpaTeriii €ITMHUX YU 3MiHHMX I[iH BiTHOCATH:

a) IIHOBI JIiHI11, THYYK] IIIHH;

0) 1IHOBI JIiH11, I[IHK Ha JOTMOBHIOIOY1 TOBApPH;

B) IIIHM Ha “000B’sI3K0BE MpUJIAIs ’, IIIHU Ha “TIIOHEpPHI TOBapu

I') [IHOBA JUCKPUMIHAIiS; LIIHU, BCTAHOBJIEHI 3a reorpadiyHuM MPUHIUIIOM.

10. Crparerisi 1eMniHroBUX IiH Mepeadayvaec:
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a) BUJUIEHHS CErMEHTa pPHUHKY 3 HHU3bKMMHM LIHaMH a00 YHIKaJIbHOIO
MIPOIIO3HUIIIEI0 i KOHTPOJII BUTPAT Y IIbOMY CEIMEHTI 3@ paXyHOK KOHLIEHTpalli 3yCHIIb
(GipMH Ha KIOYOBUX TOBapax, NPU3HAYEHUX JJIS CIEHU(IYHUX CIIOKUBAYIB, HUISIXOM
CTBOPEHHSI 0COOJIMBOI pemyTallii;

0) BCTaHOBJICHHS HEBHUCOKHX IIIH Ha TOBapH CEPEIHbOI AKOCTI, 1O (Qopmye
CTepEOTHI HU3bKOT LIIHK HAa TOBAPH;

B) BCTaHOBJICHHS PUHKOBHUX LIIHH, CBIIOMO 3aHMKEHUX IMIANPUEMCTBOM Y
MOPIBHSHI 13 C()OPMOBAHUM PUHKOBHM pPIBHEM IIIH 3 METOI OJEP>KAHHS BEITUKHX
nepeBar BiIHOCHO CBOIX KOHKYPEHTIB;

I') IpaBUWJIbHA BIIMOBIAb BIACYTHS?

IIpakTu4yHi 3aBIaHHSA

3aBaannsa 1. Ykpainceka ¢ipma “Beaminas” 3a neHp Moxe npogata 200 mr.
mokosiany “Kopona” 3a minoro 3,0 rpH., a 3a miHotw 2,8 rpH.- 225 mt. BuzHauutu, un
OyJie MONUT eJaCTUYHUM B 1HTEpBaJl IiH B 2,8 10 3,0 TpH.

3aBaanuda 2. 3 1 ciyns no 1 motoro y marasusi “Enexrponienn” mpoBoauiiacs
peKJIaMHa KaMIaHis Ta JioTeped. ToBapooOir y Mara3uHi J0 MPOBEACHHS PEKIaMHOT
kamnanii 1 308 827 rpH., a micna 36utbmmBcs A0 1 734 739 rpu. Butpatu Ha
POBEACHHS peKIaMHMX 3axofiB ckianu 41 688 rpu. Ilpubyrok 3a mei mnepion
cTtaHoBUTH 18,4% Bix 3aranpHOTO TOBapooOiry. BuzHaunT, Ha CKUIbKU 30LIBIIIUBCS
puOyTOK?

3aBaannsa 3. Y pe3ynbrari IpOBENEHWX MAapPKETUHTOBUX JOCHIIKEHBb IO
poJaxy KBUTKIB y KiHoTeaTpl «KuiB» yCTaHOBIIEHO TOMHUT HAa KBUTKHU:

BapricTh kBUTKA, KinpkicTh mpoaHuX 32 OJIUH CEaHC KBUTKIB
T'pH. (momwuT), MIT.
70 300
60 400
50 500
40 600
30 700

Mictkicth 3amy kiHoteatpy — 700 wmicis. Bcei micis y 3ami piBHoIiHHI. Butpatu B
PO3paxyHKy Ha OJMH CEAHC CKIAJal0Th:

— 1iata 3a npokat KinoputeMy — 10000 rpH.;

— openja 3any (BKItoudatoun BapTicTs npundanns) — 2500 rpH.;

— miata kinomexaHiky — 500 rpH.;

— miata koaTpoaepam — 1000 rpH.

Slka moBwHHaA OyTH BCTAHOBJICHAa HAWBHUTIAHINIA I[iHA 32 OJUH KBUTOK, YOMY

JOPIBHIOE MAaKCUMAJIbHO MOKJIUBUN MTPUOYTOK 32 OJIUH CeaHC?

3aBnanna 4. Iliznpuemcto “OPIOH” 0cB0iNO BUIIYCK TEXHIYHO-CKIIAJIHOTO
BHPOOY.

AHanoriyHU# TOBap OCHOBHOTO KOHKYPEHTA YCITIIIHO MPOJAETHCS 3a 1iHOo0 10
tuc.rpa./on. ['pyna exkcrepTiB mpoBejia TMOPIBHSUIBHE TECTYBaHHS OCHOBHHX
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BJIACTUBOCTEH IUXTOBApPIB, a TAaKOX OILIHKY BIIHOCHOI B&XXJMBOCTI KOKHOI
BJIACTUBOCTI, MPUMHSBIIH CYKYITHY OLIIHKY CIOKHBYOI I[IHHOCT1 TOBApy 3a OJJUHULIO.

Buxonsun 3 HaBeJeHUX NAHUX PO3paXyBaTH KOHKYPEHTOCIPOMOXKHY LIHY Ha
ToBap mianpuemcrtsa “OPIOH”.

[lapameTpu sIKOCTI
BnactuBocti  [KoediuienT Bupi6 OCHOBHHI1 KOHKYPEHT
TOBapy BaYKJIMBOCTI «OPIOHY»
A 0,3 7 6
b 0,2 6 4
B 0,2 5 6
I 0,3 4 4

3aBaaHHsa 5. 3a JIONMOMOrOK arperaTHOro METOJY ILIHOYTBOPEHHSI BH3HAUTe
BapTIiCTh 7-A€HHOTrO Typy 10 Icnanii nis 1 monuuu ta ang rpynu 3 10 ocib.

3aBaannsa 6. @ipma MmIaHye BHBEJCHHS Ha PHHOK XOJOIWIbHUKA A. PUHKOBI
JaHi CBiT4aTh, IO HOTO OCHOBHUM KOHKYPEHTOM Ha PHHKY € XOJIOJWIBHUK MapKu b.
XapaKkTepUCTUKHA Ta BJIACTUBOCTI IUX JIBOX MOJEJEH Ta BUMOTH JI0 “iIeaibHOTO” 3
NOTJISAY CIIOJKMBAYa XOJIOJAMJIbHHUKA TIOJIaH1 Y TaOIuUII.

Buznaunti  1miHy ~ HOBOrO  XOJIOAWJIBHMKAa 3  OINIIAy Ha  HOTO
KOHKYPEHTOCIIPOMOKHICTh Ta CHOXKMBYI BUMOTH. SIkuM, Ha Bamy aymky,  Moxe
OyTH I[IHOBE TIO3UIIIOHYBAHHS XOJIOJWJIBHUKA 10CTATOYHE pillieHHs (PipMU 11010
dbopmyBaHHS IHU? APrYMEHTYHUTE CBOIO BIATIOBIIb.

TEMA 6. MAPKETUHI' OBA ITOJIITUKA PO3IIOALTY

Iinan
1. CyTtHicTb, Me€TAa 1 3aBJaHHS MOJTITUKH PO3IOILTY.
2. Kanan po3noiny, #oro piBHi.
3. TopropenbHi1 TOCEPETHUKH.

OcCHOBHI TepMiHM i IOHATTH
36ymosa nonimuka, KaHai po3nooily, pieensv Kawaiy, 30ymosi cmpameeii,
cucmemu po3nooiny, nocepeoHuKu, onosa mopeisis, po30piona mopeiens

OCHOBHI TeOpeTUYHI MOJOKEHHS

B nponieci posrisany nepuioeo numanms, moTpiOHO 03HAWOMUTHCH 3 BIAMIHHUMU
pucamu 30yTOBOi TMOJITHKK — MisUTbHICTh (PipMH TIO0 TUTAHYBAaHHS, peanizarlii i
KOHTPOJIIO PyXy TOBapiB Bim BUPOOHWKA /O KIHIIEBOTO CIOXKHBa4a 3 METOIO
3aJI0BOJICHHSI TOTpPeO CMOXWBA4iB 1 OTpUMaHHS TpHOYTKY miampueMcTBa. Meta
30yTOBOI MOJITUKM — OpraHizaiii CcHCTeMU 30yTy Mg e(PEeKTUBHOTO MPOJaxKy
BUTOTOBJICHOT MPOAYKIlii. 3aBAaHHS 30yTOBOI MOJITUKUA TOAUISIOTH 3a: IUIBOBUM
3MICTOM: JIOTICTHYHI, JUCTPUOYIiiHI, 30yTOBl; MacmITaboOM 3aBIaHHS: CTpaTeriuHl
3aBJaHHA, NOB’si3aHl 3 (OPMYBaHHSIM Ta OpraHi3alli€l0 KaHamiB 30yTy; TaKTUYHI
3aBJIaHHS MOJITUKA PO3MOILTY.
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Poskpurta opyeoco numawnns BuMarae Bia 3100yBaya 3BEpHEHHsS yBaru Ha
KaHaJl PO3NOAUTYy — L€ LIIAX, [0 SIKOMY TOBap ijae Bil BUPOOHMKA /0 CIOKHMBAayda
(TOproBenbpHI MOCEpPEIHHUKH, SIKI OepyTh Ha ce0e BUKOHAaHHS (QYHKLII TOBEIEHHS
TOBapiB /0 KIHLEBMX CHOKMBAa4diB Ta IepeAadl MpaB BIACHOCTI Ha I[I TOBAapH).
YyacHUKM KaHaly pPO3MOJAUTY BUKOHYIOTH KUIbKAa BaXKIMBUX (DYHKLIN: MOB’s3aHl 3
yroamHu; JOTICTUYHI; (PYHKIIIT 00CIyroByBaHHs; aHAIITUYH. Buau kanamiB po3noainy
32 KUIBKICTIO TIOCEpPEIHUKIB: KaHal HYJbOBOIO pIBHS, OJHOPIBHEBUW KaHal,
JBOPIBHEBUI KaHaj, TPUPIBHEBHUI KaHaJ.

J171s1 3aCBOEHHS mpembo2o numarHs Tpeda po3rIsSHYTH MO MOCEPETHUKIB Ha
JIB1 TPYIIN: HE3aJIEKH1 — CAMOCTIHI MOCepeIHUIIbKI Oprasizailii, o Ha0yBalOTh TOBap
y BIJACHICTh 3 METOI TMOAANBINOI peanizamii (AUCTpUO'TOTOPH); 3aJIEKHI — HE
NPETeHYIOTh Ha MPaBO BJIACHOCTI HA TOBAp, MPAIIOI0YM 32 KOMICIIiHY BUHAropoay
a00 3a maty 3a nociayru. Knacudikaiiisi TOproBeIbHUX MOCEPETHUKIB 31HCHIOETHCS
Ha OCHOBI JIBOX O3HAaK: Mepexij MpaBa BIACHOCTI BiJ BUPOOHHUKA J0 MOCEPETHUKA Ta
iM'sl, BIJ] IKOTO BUCTYTIA€ MOCEPETHUK. BiNMOBIAHO BUIUIAIOTh YOTUPU OCHOBHI THUITH
MOCEPETHUKIB.

Temmu nonosigei:
1. IlocninoBHICTh (hopMyBaHHS (MIPOEKTYBAaHH) KaHATY 30yTYy.
2. [Ipouiec ToBapopyxy.
3. HoBiTHi TeHeHI1Ii B MApKETUHTOBIN MOJITHUII PO3MOALTY.
4. Ponb mpsIMOro Ta MOCEPEAHBOIO MAPKETHHIY B MApKETHHIOBIM  MONITHII
PO3IOALTY.

KoHTpo/bHI 3aniMTAHHS:
VY doMy noJisirae CyTh 30yTOBO1 OJIITHUKH I NIPUEMCTBA?
Sxi BU 3HA€TE KaHAIN PO3MOALTY?
Oxapaxkrepusyite GpakTopu, 1110 BILTMBAIOTh HAa BUOIP KaHAJIB PO3IOALTY.
OxapakTepu3yunTe MocepeHUKIB y KaHallaX pPO3MOALTY.
Sxa pizHHL MK 30yTOM, JUCTPUOYIIIEO, MPOJIAXKEM Ta pealizalliero?
[TosicHITH CYTHICTB KOKHOT 30yTOBO1 CTpaTerii.
Sxi Tunu cuctem po3snoainy Bu 3naere?
OxapakTepusyuTe cTpaTerii KOMyHiKalliil B KaHalli pO3MOALTY.
SIxi kputepii BapTo BpaxoByBaTH MpU BUOOPI MOCEPETHUKIB?
10 Ha3BiTh 0cOOIMBOCTI ONITOBOT 1 pO3/IPIOHOT TOPTIBII.

©ooNO R WNE

TecToBi 3aBIaHHA 1Ji1A NepeBipKH 3HAHb

1. 30yToBa moaiTtuka — ne:

a) TIeBHA KOHKPETHA s 13 30 yBaHHS MPOTYKIIii;

0) MismpHICTH (hipMU MO0 TIIAHYBAHHS, peallizailii Ta KOHTPOIO PyXy TOBapiB
BiJI BUpOOHMKA 70 KIHIICBOT'O CITOKMBada 3 METOIO 33JIOBOJICHHS MOTPeO CITOKMBAYiB
Ta OTpUMaHHA PIpMOIO MPUOYTKY;

B) pealiizallis ToBapy i3 OTpPUMaHHSIM KOIUITIB 3a TOBAp;

r) mpolec, sikuii 3a0e3nedye KIHIEBUM pe3ynbTaT — 30yBaHHS a00 MPOJaxKy
MPOAYKITIi.

2. ITix 30yTOM pO3yMilOTh:
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a) IEBHY KOHKPETHY 110 13 30 yBaHHS IPOIYKIIIT;

0) NIAIBHICTD (PIpMHU 1100 MJIAHYBaHHS, peaizallii Ta KOHTPOJIIO pyXy TOBapiB
BiJl BUPOOHMKA JI0 KIHIIEBOT'O CIIOKMBaya 3 METOIO 33JI0BOJICHHS MOTPeO CIOKUBaYiB
Ta OTpUMaHHsA (PipMOrO NPUOYTKY;

B) pealtizallio ToBapy 13 OTpUMaHHSM KOIIITiB 3a TOBap;

I') BIJIBAHTAKEHHS TOBapy 3aMOBHHUKY/KIIIEHTY HE3aJ€XHO BiJ (aKTy OIUIATH
TOBapYy.

3. 1o 3aB1aHb 30yTOBOI MOJIITHKH BiTHOCATD:

a) (GopmyBaHHS KaHaIIB pO3MOAULY, CTUMYIIOBaHHA 30yTy Yy KaHajax
pO3MoLy;

0)kepyBaHHsS KaHajlaMd  PO3MOJULY, PO3poOKa MapKETHUHTOBUX
KOMYHIKaIlii;

B) pIIICHHS MPO MapKETHUHTOBY JIOTICTHKY, CTUMYJIIOBAaHHS 30yTy Ha pI3HUX
PIBHSIX KaHaJI1B PO3MOJILTY;

T') pillICHHS TIPO MAPKETHUHTOBY JIOTICTHKY, (JOPMYBAHHS KaHAIIB PO3IIOALTY.

4. 1o ¢pyHkuiii 30yTOBOI MOJITHKH 3apPaXOBYIOTh:

a) OIliHKa BUTPAT Ha PO3IO/iJ, BA3HAYCHHS CTYIICHS PO3IOALTY;

0) OlliHKA BUTPAT HA PO3MOJLTY, PO3MO/LIbuUa JIOTICTHKA;

B) GOopMyBaHHs IMIJI)KY KaHATY pO3MOLTY, PO3MOLIbYA JOTICTHKA;

I') yce nmepepaxoBaHe.

5. KanaJa po3noainy — ue:

a) 3aKyMiBJIs TOBAPIB AJIA NEPETIPOSIAKY;

0) CyKymHICTh (ipM 4U OKpPEeMHUX 0C10, K1 OepyTh Ha ceOe MpaBo BIACHOCTI HA
TOBAp YU MOCIYTy abo CIPHUSIOTH Mepeiadi IbOro MpaBa iHIKUM pipmMaM 91 ocobaM Ha
IUISIXY PYXY TOBapiB Bijl BAPOOHUKA S0 CTIOKUBAYA;

B) Halip TOProBOTO MEpPCOHATY, HOro HAaBYaHHS, KOHTPOJIb HaJ BUKOHAHHS
000B’sI3KiB, MOTHBAIIi10, OILJIATY MpAaIli, IUIAHYBaHHS 1 OIIHKY;

T') pillICHHS TTPO MAPKETHHTOBY JIOTICTHKY.

6. 1o pyHKuii kaHaJiB po3MOAiaY BiTHOCATH:

a) OIlIHKa BUTpAT HA PO3IOAL1, BU3HAYEHHSI CTYIICHS PO3IOALIY;

0) 3aKyIiBIIsl TOBAPIB IS PO3MOALTY, MATPUMKA TOBAPHHUX 3aI1aciB;

B) GOpMYyBaHHS IMIJI)KY KaHATY PO3MOJILTY, PO3MOILIbYA JIOTICTUKA,;

I) yce nepepaxoBaHe.

/. Kanaiu po3noaisly XapakTepu3ylThCsl:

a) IIUPUHOI0, HACUYCHICTIO;

0) HACHYCHICTIO, TYCTHHOIO;

B) TYCTHHOIO, PIBHEM;

T') piBHEM, IIIUPUHOIO.

8. OnToBYy TOPriBJIIO PO3YMIIOTH AIK:

a) HE3ICKHUX MOCEPETHUKIB, K1 3MIMCHIOIOTH PO3MOALT TOBAPIB 1 MOCITYT HA
HIKY1 PIBHI MAPKETUHTOBUX KaHAIIB 3 METOK OTPUMaHHS NMPUOYTKY;

0) mpeCTaBHUIITBA BUPOOHUKA B PET10HI;

B) JISUIBHICTH, MOB’A3aHy 3 MPOJAXKEM TOBApIB Ta MOCHYT JJis X HACTYIHOTO
MepenpoaaXy i KOMEPIIMHOTO BUKOPHUCTAHHS;
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') peai3alilo TOBapiB 1 MOCIYr KIHIIEBUM CIOXKHMBayaM, sIKI KyMYIOThb iX IS
0COOHUCTOTrO BXKUTKY.

9. Po3apiOona Toprisas — ne:

a) HE3aJIEeKHI MMOCEPEIHUKH, SIKI 3I1MCHIOIOTH PO3MOAUI TOBApiB 1 MOCIYT Ha
HUK41 pIBHI MAPKETUHTOBUX KaHAJIIB 3 METOIO OTPUMAaHHs MPUOYTKY;

0) npelCcTaBHUIITBA BUPOOHUKA B PET10HI;

B) JISUIBHICTB, MOB’sI3aHA 3 MPOJIaKEM TOBApIB Ta MOCHYT JJIsl 1X HACTYITHOTO
NEePenpoaaxy Y KOMEPIIIHOTO BUKOPUCTAHHS,

') peaiizalis TOBapiB 1 MOCIYTr KIHUEBUM CIOXHBadaM, Kl KyOyHOThb 1X IJIs
0COOHUCTOTO BXXHUTKY.

10.®bopmamu po3apidHOI TOPriBJIi €:

a) MpsSIMUI MapKETHHT, OaraTropiBHEBUI MapKETHUHT;

0) 6aratopiBHEBUI MapKETUHT, KOMEPIliHA TOPT1BIIS;

B) KOMEDIIiifHa TOPTiBJIs, TOPTIBIIS YEPE3 Mara3uHu;

T) yce nepepaxoBaHe.

IIpakTu4yHi 3aBIaHHS
3aBaannsa 1. 3anponoHyiTe ONTHMANbHY CTPYKTYpY KaHaly PO3MOALTY st

YKpaiHCbKOi KOHJIUTEPCHKOi KOMIIaHii, IO TPOMOHY€E YIAaKOBaHI KOHIUTEPCHKI
BUPOOU (IIyKEPKH, IEYUBO, TOPTH 1 T.J.). SKIIO BiIOMI HACTYIIHI J1aH1 PO KOMIMAHIIO:

— BOHA IUIaHYy€e 30yBaTH CBOKO MPOJYKIIIO MO BCiit Teputopii Ykpainu Ta Ha
pUHKY €Bponu;

— KOMIAaH1sl MPOTIOHY€E MIUPOKHUI aCOPTUMEHT TTPOYKIIi;

— Mae 3HauHi ()iHAaHCOBI PECYPCH.

3aBaanHsa 2. 3anponoHylTe ONTHUMAIbHY CTPYKTYPY KaHaIy PO3MOALTY JUIs
yKpaiHChKOi KOMITaHii 3 BUPOOHUIITBA MTOCYY, IO MPOIOHYE PI3HOMAHITHUM MOCYI.
Sx11o BiIoM1 HACTYIIHI 1aH1 IPO KOMIIAHIIO:

— BOHA IUIaHYy€ 30yBaTH CBOKO MPOIYKIIO MO BCiM TepuTopii YKpaiHu Ta Ha
punky CxigHoi €Bponu;

— KOMITaHisl MPOIOHYE MTUPOKU aCOPTUMEHT MPOAYKITii;

— Mae oOMexeH1 (piHaHCOB1 pecypCH.

3apaannsa 3. CkiacT MAaTpUILIO KPUTEPIiB I8 PEHTHHTOBOI OI[IHKH
nocepeIHrKa 31 30yTy IPOIYKITi MiJIPHUEMCTBA.

3aBaannsa 4. OOpatu ONTUMAIBHUN CKJIaJ KaHATIB PO3MOALTY MPOTYKIIii
MIPOMHUCIIOBOTO MiANIpUEMCTBA (5 BUIIB MPOIYKIIii).

TEMA 7. MAPKETUHI'OBA JIOT'ICTUKA

Inan
[TonsTTS MOTiCTHKY, i1 BUIM Ta PYHKITIT
MarepianbHi TOTOKHM Ta JOTICTUYHI oniepariii
JloricTU4HI CUCTEMHU Ta iXHS XapaKTepUCTUKA
[TonsTTS 3amaciB Ta CUCTEMU YIIPABIIIHHS HUMU

P
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OCHOBHI TepMiHHM i NOHATTH
Jlocicmuka, nocicmuyna cucmema, 30ymoea J02iCMuKa, 102iCmuKa 3aKynok,
Jlocicmu4ni - onepayii, mamepianbHi NOMOKU, IHGOpMAYiHi NOMOKU, 3anacu
mamepianie, cucmemu YnpasaiHHA 3anacamu, J102iCMuyYyHe YnpasiHH

OCHOBHI TeOpeTUYHI NMOJOKEHHS

B mpomeci posrsiny nepwioco numanus, TOTPIOHO O3HAHOMUTHCH 3
BU3HAYEHHSM JIOTICTUKU — LI€ HayKa PO ONTUMI3AIII0 MOTOKIB HA IUISAXY iX pyXy Bix
MEPBUHHOTO BUPOOHMKA /10 KIHLIEBOTO CIIOYKMBaya. MapKeTI/IHFOBy JOTICTUKY CIiJ
PO3TIIAIATH K TEOPIIO 1 MPAKTUKY YIPABIiHHS MaTEePiaIbHUMH 1 TTOB’ I3aHUMH 3 HUMH
iHpopmarliitHumMu, (IHAHCOBUMH 1 CEpBICHUMHU TOTOKamH. L[issMH JIOTiCTHKH €:
CBOEYACHE TIOCTAYaHHS BIATMOBIAHOI KUIBKOCTi, SKOCTI Ta AaCOPTUMEHTY BCiX
MarepiajiB 0 MICIIsl IX CIIO’KMBAHHSI; 3M1HA 3aIaciB MaTepialiB 3riHO 3 1HPOPMAITIEIO
PO HAsSBHY MOMKJIUBICTh IX IIBUAKOTO NPHUAOAHHS, Y3TOJKCHHS TOJITHKH TPOJAXKY
TOBapiB 3 MOJIITUKOIO iX BUPOOHMIITBA; 3HMKEHHS ONTUMAJIBHOTO PO3MIpYy mHapTii
ocTa4aHb Ta 0OPOOKM; BUKOHAHHS BCIX 3aMOBJICHb 3 HAWBUIIIOIO SKICTIO Ta Y CTUCII
TEPMIHHU.

Po3kputtst dpyeoco numanmns BUMarae Bij 3100yBaua 3BEpHEHHS yBard Ha
MaTepiaIbHUA TOTIK SK CYKYIHICTh TOBAapHO-MaTEpiaJIbHUX I[IHHOCTCH, SKi
PO3TIIAIA0TECS HAa YacOBOMY IHTEpBaJli B TPOIECI 3aCTOCYBaHHS 110 HUX PI3HHUX
JOTICTHYHMUX oOlepaliiii. MarepiaabHUi MOTIK HE MOXKE iICHyBaTu 0e3 3amacy. Y TUX
BUIAJKaX, KOJIM MaTepiajbHI MOTOKU PO3TISIAIOTHECS HE B 4YaCOBOMY IHTEpBai, a y
BU3HAUYEHUI MOMEHT 4Yacy, BOHHM YTBOPIOIOTH MartepiajbHi 3amacu. JlorictuuHa
omeparlisi — e BiIOKpeMJICHa CYKYIHICTh i 3 peaiizallii JOTICTUYHUX (DYHKITIMH,
CIIpsIMOBaHa Ha MIEPETBOPEHHS MaTepiaIbHOTO 1/a00 1HGOPMAIIIHHOTO TTOTOKY.

J1J1st 3aCBOEHHS mpembo20 numarHs Tpeda po3rIasSHYTH JOTICTUYHY CUCTEMY —
11 aJanTHBHA CUCTEMA 31 3BOPOTHUM 3B’SI3KOM, sIKa BUKOHYE Ti UM 1HIIII JIOTICTUYHI
¢dyHKIi1 (omepairii), CKIaIa€eThCA 13 MICUCTEM 1 Ma€ PO3BUHEHI BHYTPINTHBOCUCTEMHI
3B’SI3KM Ta 3B’SI3KW 13 30BHINIHIM cepeoBuineM. JIOTICTUYHIA cUcTeM1 MpUTaMaHH1
HACTYIHI BJIACTHUBOCTI: IUTICHICTh, CTPYKTYpPOBAHICTh, CKJIQJHICTh, CHHEPTIUHUM
epexr. OCHOBHA MeTa JIOTICTUYHOI CHCTEMH — IIOCTaBKa MOTPIOHOTO TOBapy B
MOTPiOHINA KUTBKOCTI MOTPIOHOI SKOCTI 3a MOTPIOHOIO IIHOIO B MOTPIOHMI Hac y
MOTPiOHE MicCIle MOTPIOHOMY CIOXKUBaueBi (mpaBuio “7R”).

B mpomeci posrmsany uemeepmozco numawnHs, TOTPIOHO O3HAMOMUTHUCH 3
BU3HAYCHHIM MaTepialbHUX 3amaciB — 1€ MPOAYKIiS BUPOOHUYO-TEXHIYHOTO
MpU3HAYCHHS, KA 3HAXOIUTHCS Ha PI3HUX CTaAissX BUPOOHHMIITBA 1 00iry, BUpoOHU
HAapOJHOTO CIOKMBAaHHS Ta IHINI TOBapHW, IO OYIKYIOTh HAa BCTYN Y TIPOIEC
BUPOOHUYOTO a00 OCOOMCTOTO CIOXWBAaHHA. Y CHCTEMi JIOTICTUKH 3aIlacH
KIAacU(DIKyIOThCA SIK BUPOOHMYI, IO MPU3HAYCHI NSl 3a0e3nedeHHs] 6e3nepepBHOCTI
BHUPOOHUYOr0O TIPOIIECY, Ta TOBApHIi, IO 3a0e3MedyloTh OE3MEPEePBHICTH IPOIECY
KyMiBII-IpoJaxXy. BupoOHuYl 3amacu MOAUISIOTBCS HA  3amack, HEeoOXIiaHI
0e3nocepeIHbO Ha BUPOOHUIITBI, Ta TPAHCIIOPTHI 3aMacu, TOOTO Ti, 1110 CTBOPIOIOTHCS
IpU TPAHCIOPTYBaHHI BaHTaxiB. CucTeMa YNpaBliHHS 3amacaMu — CYKYIHICTh
MpaBUJI 1 TOKA3HUKIB, K1 BU3HAYAIOTh MOMEHT Yacy i 00CsT 3aKyIiBI1 IPOIYKIIIT AJIs
MMONTOBHEHHS 3aMaciB.
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Temu gonosinei:

1. OcobmuBocTi  (QOopMyBaHHA  JIOTICTUYHOI  CUCTEMHU  IPOMHCIOBOTO
MIIIPUEMCTBA

2. BupiumieHHsi nuTtaHHsg BUOOPY MOCTAYaJIbHUKIB MIANPUEMCTBA: METOAU Ta
0COOJIMBOCTI iX 3aCTOCYBaHHS.

3. Meroau OWIHKK €(EKTUBHOCTI JIOTICTUYHOIO YIpPABIIHHS: IEpeBart,
HEJI0JIIKK Ta OCOOJIMBOCTI 3aCTOCYBaHHSI.

4. B3aeM03B’ 130K MAPKETHUHTY 1 JIOTICTUKH.

KoHTpoJIbHI 3anMTAHHSA:
Busznaure TeopeTUUHY CYTHICTh JIOTICTUKH.
Sxi QyHKIIT y CUCTEM1 MAPKETHUHTY BUKOHYE JIOTICTHKA?
Ha3BiTh BUaM JOTICTUKH.
OxapakTepu3yuTe CiM MPaBUII JIOTICTHKH (KOMILIEKC «7R»).
OnuniiTe BUIM MaTepialibHUX MOTOKIB.
[ToHsATTS MOTiICTHYHUX OTepalliii Ta OCHOBHI iXH1 BU/IH.
OxapakTepusyuTe npoiiec nepeTBOPEHHs JIOTICTUYHOT omeparii.
HageniTh knacudikaiiiro MmaTepiaabHUX 3aImacis.
Sxki cydacH1 CUCTEMU yIPaBIIHHS 3aMacaMy € HAMONITUMAJIbHIITAMU ?
10 Oxapaxrepusyiite Metoauku ABC ta XY Z-aHamniziB?

Nk~ wWNE

TecToBi 3aBIaHHS /1M NIePeBiPKU 3HAHD

1. IIIo po3yMilOTh miJl MOHSATTSAM JIOTICTHKA:

a) TEOpiI0 1 MPAKTUKYy YIPABIIHHSA MaTepiaJbHUMHU 1 TOB’S3aHUMU 3 HUMU
iHbopMalitHUMHU, (PIHAHCOBUMHM 1 CEPBICHUMH MTOTOKAMHU;

0) MOHATTA, IO OXOIUIIOE OpTaHi3alliio, TUIAaHYBaHHS, KOHTPOJIb 1 peai3allito
NEepeMIIIeHHsT TOBapiB BiJ 11X MPOXO/UKCHHS (CTBOpEHHS, NpHaAOaHHS) uepes
BUPOOHMIITBO 1 TUCTPUOYITIFO O KIHIIEBOTO CIIOYKKBAaYa 3 METOK 33JI0BOJICHHS BUMOT
PUHKY 3a MIHIMaJIbHUX BUTPAT 1 MiHIMaJIbHHUX KaIliTaJIOBKJIA/ICHB;

B) II€ MIPOIIEC TNIAHYBaHHS, peaji3ailii Ta KOHTPOJIIO 32 €(HeKTUBHUM, EKOHOMHUM
MEPEMIIICHHSIM 1 CKJIalyBaHHSM CHUPOBWHU, HamiBpaOpUKATIB 1 TOTOBUX BUPOOIB Ta
MOB’si3aHO1 3 UM 1H(GOpMAIli 3 MYHKTY HAIXOJKEHHS N0 MYyHKTY CIIOKHBaHHS
BIZAMOBIIHO 10 BUMOT KJII€HTA;

T') yci BiAMOBiiI BipHi?

2. SIkmii i3 BUAIB JIOTICTHKH 32lMA€TbCSl NMUTAHHSAMM PeEryJIOBaHHS
NMOTOKOBHUX MpPOIeCiB, IKi BUXOAATH 32 PAMKH JiflJILHOCTI, ajie nepedyBalwTh y
chepi BIINBY cy06’€KTa rocrnoaapoBaHHs?

a) BHYTPIIITHS;

0) 30BHIIIHS,

B) MIKPOJIOTICTHKA;

') MAKpOJIOTiCTHKA?

3.  CykynHicTh CHPOBMHH, MaTepianiB, HaniBgadpukariB, AKi y BUTIsi
NMpeAMETiB NMpami HAAXOAATH BiJl MOCTAYAJbHUKIB 10 BAPOOHMYHUX MiAPO3ALTIB I,
NepeTBOPHIOYNCHL TAM HA TOTOBI NMPOAYKTH mNpaii, yepe3 KaHAIM PO3MOALTY

127



AOBOASATHCS 10 CIOKUBAYIB, HA3UBAIOTh:

a) TOBapaMu;

0) JIOTICTUIHUMHU MOTOKAMH;

B) MaTepiaJIbHUMH TOTOKaMHU;

') TOTOBUMH MPOTYKTAMH.

4. 3acTyneHeM peryJsipHOCTI MaTepiajbHi MOTOKU NOALISIOTH HA:

a) IMUCKPETH1, HEMEPEPBHI;

0) CTaTUCTUYHI, TMHAMIYHI;

B) CTall[lOHAPHI, HECTAI[IOHAPH],

I') I€TepMIHOBaHI, CTOXaCTHYHI.

5. Jlo oricTH4HUX onepaiiii 3 MaTepialbHUM OTOKOM HAJIEKATH:

a) 30upanHs iH(popmarlii; 30epiranns iHpopmMmalii; 00podsieHHs 1HdOopMaIi;
neperaBaHHs iHPoOpMaIlii;

0) CKIaayBaHHS; TPAHCIOPTYBAaHHS;  KOMIUICKTAIlisl;  3aBaHTaXXCHHS,
PO3BaHTAXKEHHS; BHYTPIIIHI IEPEMIIIEHHS] CHPOBUHU Ta MaTepialliB MMiJ] yac peasizaiii
JOTICTUYHUX (PYHKI[1H BUPOOHUIITBA; YIIAKOBYBAHHS BaHTAXy TOIIIO;

B) omepallii, iKi 3MIHIOIOTh CTIO’KUBY1 BJIACTUBOCTI TOBAPIB;

T') omepailii, o0 BUKOHYIOTHCS BCEPEAMHI JIOTICTHYHOT CUCTEMHU.

6. Ilig JoricTHYHOIO CHCTEMOIO PO3YMIIOTh:

a) IUTLOBY THTETPAIi0 JIOTICTUYHUX €JIEMEHTIB y MeXaX MEeBHOI EKOHOMIYHOT
CHUCTEMHM 3 METOIO OTITUMI3allii polieciB TpaHchopMmallii MaTepiaabHOTO MOTOKY;

0) amanTHBHY CHUCTEMY 31 3BOPOTHHUM 3B’SI3KOM, sIka BHUKOHYE TI YW 1HIII
norictuuHl (yHKIIi (omeparrii), CKJIAga€ThCA 13 MIJACUCTEM 1 Ma€e pPO3BHHEHI
BHYTPIIITHLOCUCTEMHI 3B’ SI3KH Ta 3B’SI3KH 13 30BHIIIHIM CEPEJIOBHIIEM;

B) OpraHi3aliifHO-yIpaBJIiHCHKUM MeEXaHI3M KOOpJUHAIli, SKHUH Ha€ 3MOTyY
JTOCATTH €(EKTy 3aBISIKM YITKINA 3J1ar0JKEHOCTI Y JIAX CIEMIIICTIB pi3HOMaHITHHX
CITyX0, sIKi OEpyTh y4acTh B YIIPaBJIiHHI MaTepiaIbHUM ITOTOKOM;

I') yCi BiJITTOBI/I1 TPaBUJIBHI.

/. JloricTHYHY cHCTeMy, B fIKiii MaTepiajibHUIl NMOTIK JOBOAUTHLCH 10
CMOKMBAYA 32 YYACTIO AK MiHIMYM OIHOT0 MOCePeIHUKA, HA3UBAIOTh:

a) THY4YKOI0; 0) TSATIIOBOIO;

B) €IIEJIOHOBAHOIO;

T') CHCTEMOIO 13 PSIMHUMH 3B’ I3KaMHU.

8. 3a 4acoBo0 XapaKTEePUCTHKOIO 3aMaCH MOJALISAIOTH HA TaAKi BUAU:

a) TOBapHi, MaTepialibHi, BUPOOHUY],

0) orepaTuBHI, CEPETHHOTEPMIHOBI, IOBIOTEPMIHOBI;

B) HETPUBAJIOTO 30epiraHHs, MOBrOTEPMIHOBOTO 30€piraHHs; T) HEIKBIIHI,
MaKCHUMAJIbHO 0a)<aHi 3aracH.

9. Cucrema ynpapjiHHfI 3amacaMH, Je 3aMOBJIEHHSI Ha TNONOBHEHHS
3amacy € MOCTiHHOI0 BeJUYHHOI) TAa 4YeproBe 3aMOBJEHHSI HA TOCTAYAHHS
NpoAYyKIii 31iliICHIOETHCS 32 YMOBH 3MeHIIIEHHSI HASIBHOT'0 HA CKJIAJaX 3amacy 10
BCTAHOBJIEHOT'0 MiHIMAJILHOT0 KPUTHYHOTO PiBHS, SIKHH HAa3UBAIOTh <TOYKOIO
3aMOBJICHHSI» — LI€:

a) cucTeMa yrpasJliHHS 3aracamu 3 IKCOBAaHUM PO3MIPOM 3aMOBJICHHS;

0) cuctema ynpaBiiHHS 3amacamu 3 (HIKCOBaHOIO MEPIOAUIHICTIO 3aMOBJICHHS,
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B) CHUCTEMa 3 BCTAHOBJIICHOIO MEPIOJUYHICTIO TOMOBHEHHS 3amaciB J0
BCTAHOBJICHOT'O PIBHS;

') CUCTEMA «MIHIMyM—MaKCUMyM».

10. B ocHOBYy #KOi JIOriCTHYHOI cUCTeMH (METOAMKHM) TMOKJIAJIEHO
NPUIYIIEHHS, 110 BiITHOCHO He3HAYHA KUIbKICThL BHU/IB TOBapiB, siKi MOBUHHI
HEOIHOPA30B0 3aKYyNOBYBATHCH, CKJIA/JAA€ BeJMKY YACTHHY 3arajbHoOi BapToCTi
TOBAaPiB, 10 3aKYNOBYIOTHCS ?

a) metoauku XY Z-aHanizy,

0) cucTemMu ynpaBJIiHHS 3anacaMu 3 (PIKCOBAHOIO MEPIOAUYHICTIO 3aMOBJICHHS,

B) Mmeroauku AB C-ananizy;

') CUCTEMU ““MIHIMyM-MaKCUMyM

IIpakTu4Hi 3aBIaHHS

3aaanns  1.IlignpuemMcTBO JUIsi 3aKyNKH KOMILICKTYIOUUX  BHPIIINAJIO
BU3HAYNTH PCHUTUHTH ICHYIOUNX MOCTAYaIbHUKIB.

Ha 6a3i 3anporionoBanoi iHdopmarlii BU3HauTe:

— YacTKy PHHKY, SIKYy 3aiiMa€ KO)KEH 3 MOCTaYaIbHUKIB;

— BU3HAYTE PEUTHHT KOXKHOTO 3 MOCTaYaIbHUKIB;

— OIHIIITh TMPOIEC TPUAHATTS PIICHHS TIPO MOKYTIKY.

HaiiGuipin BaXJIMBUMHU TOKAa3HUKAMU TpU BUOOPI MOCTavyalbHUKA € SIKICTh
IIPOJIYKIIii; 111HA; TEPMiH JOCTaBKH.

ExcriepTu BCTaHOBWIIM HACTYIHY IIKATY Ba)KJIMBOCTI BKa3aHUX MOKA3HUKIB:

— sikicTb — 40%

— mHa — 30%

— Tepmin goctaBku — 30%.

KinpkicTs MOkIuBuX nmoctadanbHuKiB — 3. AJIbBOA, BETA, TAMMA.

OO0car peamizaiii MPOAYKIli KOXKHOTO 3 IMOCTAYaJbHUKIB CKJIAJIH Ha JTAHOMY
PUHKY:

— AJIb®A — 10 MiH.TpH.

— BETA — 7 MaH.TpH.

- TAMMA — 9 MaH.TpH.

AHanoriyHoi mpoAyKIlii Ha JaHOMY PUHKY Oyio peainizoBano: 3 I[lombmri — Ha
cyMmy 3 MIIH.TpH., Yexii — 5 MIH.TpH.

PiBens stkoCTi MpoayKiii 1o 3a0€3Mevyr0Th MOCTaYaTbHUKH:

— AJIb®A —90%;

— BETA — 80%;

- TAMMA - 70%.

Iina, 3a KO0 MOCTaYaIbHUKH MPOMOHYIOTH CBOFO IMTPOIYKIIIFO:

— AJIb®A - 500 rps.;

— BETA - 600 rpn.;

— T’AMMA — 500 rpH.

Kpim Toro, TAMMA nipomnoHye 3HIKKH B po3Mipi 3%.

Haiikpamii crpoku noctaBok 3a0e3neuye dipma TAMMA, iX BUKOHaHHS Ta
noTpuMaHHs OIIHIOEThCSA B 98%; BETA — 95%; AJIb®A — 92%.
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3apnannsa 2. Ha ocHoBi ganux T1abnuui  nposeaite  ABC-ananis
acopTHMEHTHOTro moptdens ¢ipmu Ta 3po0iTh BiAmMoBiaHI BUCHOBKH (Stock Keeping
Unit - inenTudikaTop ToBapHOI MO3UIIIT)

SCU [ina 3a ogunumto, | [Ipomaxi, mr.
TpH.

1 2 700
2 0,85 300
3 15 225
4 0,85 1000
5 30 20
6 2 70
7 0,5 130
8 2,5 300
9 11 425
10 100 7

3amannss 3. Ha ocHoBi ganux T1abmumi  nposedith XY Z-aHami3
acopTUMEHTHOTO nopTdens GipMu Ta 3po0iTh BIAMOBIIHI BUCHOBKH.

SCU OO0csry IpoIaXKy, TPH.
CIYCHB JTIOTUN Oepe3eHb
1 1400 1335 1550
2 255 220 310
3 337,5 320 300
4 850 834 840
5 600 620 580
6 140 110 150
7 65 60 95
8 750 760 730
9 467,5 500 250
10 700 300 680

3aBaannsa 4. BusHaure Ta OOCHIIUTH OCHOBHI MPOOJEMHU Ta MEPCHEKTUBH
PO3BUTKY PHUHKY JIOTICTHYHMX TMOCIYTr. BusHaunTe (akTopu 30BHINIHBOTO
CepeloBHINa, SKI 3JIHCHIOIOTh CYTTEBHM BIUIMB HA JISUTHHICTH JIOTICTHYHUX
IITPUEMCTB.

3MIACHITH aHami3 MaKpocepe10BUIIA JIOTICTUYHUX MiIPUEMCTB
BUKOPHUCTOBYIOYH CydacHY iH(opmaIito mpo eKOHOMIYHH, MOTITHYHNAN, COTIATbHUM,
neMorpadiyHui, eKOJOTIYHUMA cTaH B YKpaiHi.

Pe3ynbTaToM Takoro aHamidy € BUSIBICHHS 3arpo3 MiIMPUEMCTBY, 10 MICTITHCA
y 30BHIIIHBOMY CEPEIOBHUIII 1 MOXKIMBOCTEH, SIK1 Haa€ HOMY 1€ CEpEIOBHIIIE.

3a J0MOMOroI €KCHepTiB 1 BIAMOBIAHUX METOJIB OLIHITH CTYIIHb BILUIUBY
KOXKHOTO (DaKTOPy-3arpo3u Ta PEaTbHOCTI KOXXHOI MOXJIMBOCTI, iX Tpajaifiio 3a
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BAXJIMBICTIO. BUABITE KPUTHYHI 171 NIANPUEMCTBA 3arpo3u Ta HAMOUIbLI peasbHI 1
Oa)kaHl MOMJIMBOCTI.

Enementu-dakropu Makpocepe0BHILA — HACTYIIHI:

1. KonkypenThe cepenoBuuie. Konkypentu. I'any3b, B sKiii Ji€ DIANPUEMCTBO.

2. Tlokynui (cnokuBayi, KJII€HTH).

3. IlaptHepu  (cTeiikxonaepu) 3O0BHINIHI: [OCTAYalbHUKH, KOMIAHbUOHH,
BJIACHUKH, aKI[IOHEpHU, 3acO0M MacoBOi iH(popMallii, MICIIEBI OpraHu BIIaJH, MapTii 1
IPOMAJICHK1 OpraHizailii, Ipo(CIiIKOBI OPTaHHU Ta 1HIII, 3alHTEPECOBaH] B YCIIIIHIMA
JISTTBHOCTI MiIMPUEMCTRBA.

4. TlocTayaqbHUKU: CHPOBUHHU, MaTepiajiiB, €HEProHOCliB, podoyoi CuiH,
(1HAaHCOBUX pecypciB, Kamitany, iHpopmallii ToIo.

6. Micuesi opraHu BiaJu: AepxKaJAMIHICTpallis, paja, MoJaTKoBa aaMiHICTpallis,
Ka3Ha4yeucTBO, (DIHOPraH, CaHCTaHIis, OpraH JAEPKCTATUCTHKHU, MOKEKHUU HarJIs,
TEXHAIJIA] Ta 1H.

TEMA 8. MAPKETUHI OBA KOMYHIKAIIIMHA ITOJITHKA

Inan
[ToHSATTS MONMITUKK KOMYHIKAITIH.
Pexnama.
CrumyinroBaHHs 30yTy.
3B’S13KU 3 TPOMAJICHKICTIO.
JIupeKkT-MapKEeTHHT.
Ocobuctuii mpoaax.

okowdE

OCHOBHI TepMiHM i IOHATTH
Mapkemuneosa noaimuka KOMYHIKaYill (npocysanns),  pexnama,
cmumyniosants  36ymy, 36’sasku 3 epomadcwkicmio  (PR), oupexm-mapxemune,
ocobucmutl npooasic

OCHOBHI TeOpeTHYHI MMOJI0KEeHHS

PesynpTaToM oOmpaitoBaHHS nepuio2o numanHs Mae OyTH O3HAMOMIICHHS 3
BU3HAYCHHIM TIOHATTS «MapKETUHIOBa MOJIITUKA KOMYHIKaIlild (TPOCYBaHHA)» — II€
KOMIUJIEKC 3aXOJ(iB, SIKi MIJNPUEMCTBO BHUKOPUCTOBYE s 1HGOPMYBaHHS,
MEepPeKOHAHHS YW HarajgyBaHHS CIOXKHBa4aM TMpPO CBOI TOBapu abo0 TMOCIYTH.
MapkeTuHTOBI KOMYHIKaIlii TakOXX MOXYTh OyTH CHOpSIMOBaHI Ha TOPTOBHUX
MOCEPETHUKIB, TIOCTAYaIHbHUKIB, aKI[IOHEPIB, OPTAHH BJIAJIN Ta 1HIII ayJUTOPII.

J171s1 pO3KpUTTS Opy2020 numarHs HEOOXITHO PO3TIIAHYTH PEKIIaMy K OYyib AKY
IIaTHY He TepcoHidikoBaHy ¢GopMy IIIECHPsIMOBAHOTO 1H(GOPMAIIIHOTO BIUIUBY
OMOCEPE/IKOBAHOTO XapaKTepy Ha CIOKMBaya JJisg MPOCYBaHHS 1 peasizallii ToBapiB 1
MOCIYT Ha PUHKY 30yTy. 3aBJaHHAM PEKJIaMHU € MOKa3 BUHITKOBOCTI ¥ KOPUCHOCTI
TOBapy Ta MOro SIKOCTI1; IHPOPMYBaHHS PO PIBEHbD 11H TOBAPY 1 MICL HOTO MPOAAKY;
CIIOHYKaTU CMOXMBaya Ha noTpeOy 1 OaxanHs Kynutd ToBap. CpOrojHi
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IHCTPYMEHTapii peKJIaMHOI JISJIBHOCTI CKJIAJA€ThCA 3 TPAAULIAHUX Ta LHUPPOBHUX
3ac001B.

B mpoueci posrmsigy mpemwvoco numawHs TOTPIOHO O3HAHOMUTHUCH 3
CTUMYJIIOBaHHSAM 30yTy — KOPOTKOYAaCHI CTHUMYJM, MpPU3HAYEHI CTUMYIIOBATU
MOCEPEIHUKIB Ta KIHIIEBUX CIIOXKMBAYIB JI0 3[1MCHEHHS 3aKyMiBeb. 3POCTAHHIO POJIi
JISUTBHOCTI IO CTUMYJIFOBAHHIO 30yTYy CIPHSIE T€, 110 BUHUKAIOTh POOIeMH 31 30yTOM,
OCKLUITbKHU MTOCEPETHUKHA BUMAratoTh BCE OUIBIITUX MLIBT.

JUist 3aCBO€EHHSI uemeepmozo numauHs HEOOXIHO PO3TISHYTH 3BSI3KH 3
rpomajcekicTio  (PR) — cykymHIiCTh 3axoiiB, CHpSIMOBaHMX Ha (OpMyBaHHs
NO3UTUBHOTO KOPHOPATUBHOIO IMIKY Ta CTBOPEHHS aTMoc(epu B3a€MHOI JIOBIpH 1
PO3YMIHHS MK (PIpMOIO 1 PI3HUMH KOHTAKTHUMH aynutopismMu. 3aBaaHHsM PR e
nomyJisipu3alis MapoOYHUX TOBapiB, I17eH, AISUIBHOCTI KOMMaHIi; (OopMyBaHHs
CYCIUIBbHOT TYMKH, 1100 3a0€3MeYuTH MIANPUEMCTBY HAJNECKHUN IMIIK; popmMyBaTu
ysIBYy TMpO MIANPUEMCTBO, SK TMPO OpPraHi3alilo 3 BHUCOKOI TI'POMAICHKOIO
BIJIMOBIAQIBHICTIO 1 TPOTUIISATH MOMIKUPEHHIO PO KOMMAaH1t0 He0aXaHUX YyTOK.

Pe3ynpraToM ompalioBaHHA # Amo2o0 numanHua Mae OyTH O3HAMOMIIEHHS 3
JTUPEKT-MAPKETUHIOM — IHTEPAKTUBHUM 3aCO00M MAapKETUHTOBUX KOMYHIKAIIH, SIKUN
peanizyeTrbest 'y (GopMi IHAMBIAYali30BAHOTO JIaJOTy IUISXOM BHKOPHUCTAHHS
TpaIAULIMHUX 3ac001B 3B’s3Ky (moimTu, TenegoHy) Ta nudpoBUX 3ac00iB 3B’A3KY
(InTepHeT, MOOLTBHI Ta CEHCOPHI MEPEXKi).

JUis PO3KPUTTSL wocmoz20 numanus HEOOXIAHO PpO3IIISHYTH HOHATTS
0COOMCTOr0 MpoJaxy — BHUJ NPOCYBaHHS, SIKMU mependadae OCOOMCTHH KOHTAaKT
HOpOAaBLs 3 MOKYIIEM 3 METO MpOJaxy TOBapy Ta 3aly4yeHHs 10 NMapTHEPCHKUX
CTOCYHKIB.

Temmu nonosineii:
1. Yyacte mignpuemMcTBa y poOOTI BUCTABKH M SIPMApKY.
2. OCHOBHI €J1eMeHTH (pipMOBOTO CTHJIIO MiATIPUEMCTBA.
3. TekcT pekIaMHOT0 3BEPHEHHSI, SIKE MIPEJICTABIISIE HA PHHOK TOBap-HOBUHKY.
4. TexcT )KypHAIBHOT pEKIaMHU IS TIIIPHEMCTBA, SKE € Bi/IOMUM Ha PUHKY.

KoHTpoJIbHI 3anIMTAHHA:
o Take MapKeTUHTOBa KOMYHIKAIliifHA MOTITUKA?
SIxi BUAM MapKETUHTOBUX KOMYHIKAIIIH ICHYIOTH?
o Take cTUMYIIIOBAaHHS 30yTY SIK €JIEMEHT MApPKETUHTOBOT KOMYHIKAITii?
Sxi Bu 3HaeTe cyyacHi IHCTpYMEHTH 3B’ SI3K1B 3 TPOMAICHKICTIO.
OxapakTepu3yiTe OCHOBHI BUIU PEKIIaMHU.
Ywum BiZpi3HIETHCS MAOIK pUTeHIITH3 1 madmiciTi?
Sxi € yHKIii y cmoHCOpCTBA?
SAxUM YMHOM NIPSAMUN MAPKETUHT JI1€ IK MAPKETHHIOBa KOMYHIKaIlisi?
OxapakTepu3yiuTe BUCTABKHU.
0. B yomy monsirae TUpeKT-MapKETHHT?

HOO~NoOOA~WNE

TecToBi 3aB1aHHSA /14 NIePeBIPKU 3HAHD
1. MapkeTHHroBa NoJiTHKA KOMYHiKaWiil (MpocyBaHHs) — Le:
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a) CYKYNHICTh 3aXOAiB, CHPSAMOBAaHUX Ha (OPMYBaHHS MO3UTUBHOIO
KOPIHOPATUBHOI'O IMIJKY Ta CTBOPEHHS aTMOC(EPH B3a€EMHOI JOBIPH 1 PO3YMIHHS MK
(1pMOI0 1 piI3HUMU KOHTAKTHUMH ayJUTOPISIMHU;

0) KOMIUIEKC 3aXO[IB, SIKI MIANPUEMCTBO BUKOPUCTOBYE JUIsl 1HGOPMYBAHHS,
MEepPEeKOHAHHS UM HarayBaHHs CIIOKMBadaM PO CBOI TOBapu abo MOCIyTH;

B) Oyap ska IUIaTHa He mnepcoHipikoBaHa ¢opma IUIECHPSIMOBAHOTO
iHGOpMAIIITHOTO BIUIMBY OIOCEPEAKOBAHOTO XapakTepy Ha CIOXKMBaya s
MIPOCYBaHHS 1 peani3alii ToBapiB 1 MOCIYT Ha PUHKY 30yTY;

I') KOpPOTKOYACHI CTUMYJHM, NpPU3HAYEHI CTUMYJIOBATH TIOCEPEIHUKIB Ta
KIHIIEBUX CIIOKUBAYiB J0 31CHEHHS 3aKyTiBeb.

2. Pekaama — ne:

a) KOPOTKOYACHI CTUMYJH, TPHU3HAYCHI CTUMYIIOBAaTH ITOCEPEIHHUKIB Ta
KIHIIEBUX CIIOKUBAYiB JI0 31MCHEHHS 3aKyTiBeb;

0) KOMIUIEKC 3aXOJIB, SIKI MIAIPUEMCTBO BUKOPHUCTOBYE MJid 1HPOPMYBaHHS,
NIepeKOHAHHS YW HaraayBaHHS CIIOKHBadaM PO CBOI TOBapu abo MOCIYTH;

B) Oyab ska IIaTHa He mnepcoHipikoBaHa ¢opma IUIECTHPSIMOBAHOTO
iHpOpMAIIHHOTO BIUIMBY OIOCEPEAKOBAHOTO XapaKTepy Ha CHOXKWBaya IS
IpOCYBaHHS 1 peastizallii ToBapiB 1 HOCIYT HAa PUHKY 30yTY;

I) CYKYIHICTh 3axO[iB, CIPSIMOBaHMX Ha (QOPMYBaHHA TO3UTHBHOTO
KOPIIOPaTUBHOTO IMIZKY Ta CTBOPEHHS aTMOC(EpH B3a€EMHOI TOBIPH 1 PO3YMIHHS MK
¢bipMoOIO 1 pI3HUMU KOHTAKTHUMU ayAUTOPISIMH.

3. CTuMmyJ/IlOBaHHA 30yTy — LIe:

a) KOMIUICKC 3aXO[iB, SIKI MIAMPHUEMCTBO BUKOPHUCTOBYE JJIsi 1H(POPMYBaHHS,
NEPEKOHAHHS UM HaraJyBaHHs CIOYKHMBayaM IPO CBOi TOBapH ab0 MOCIYTH;

0) Oynp ska IUIaTHa He TepcoHidikoBaHa ¢opma IMUIECTPIMOBAHOTO
iHQOpMAIIITHOTO BIJIMBY OIOCEPEJKOBAHOTO XapakTepy Ha CIOKUBaya IS
IIPOCYBaHHS 1 peaiizailii ToBapiB 1 MOCIYT Ha PUHKY 30YTY;

B) KOPOTKOYACHI CTUMYJH, IPU3HAYCHI CTUMYJIIOBAaTH IIOCEPEAHUKIB Ta
KIHIICBUX CITOKUBAYiB J0 3A1MCHEHHS 3aKyTiBeb;

I') CYKYIIHICTh 3axO0JiB, CHpSIMOBAaHMX Ha (OPMYBaHHSI IO3UTHBHOTO
KOPIOPATUBHOTO IMIJKY Ta CTBOPEHHS aTMOC(EPH B3a€MHOT TOBIPH 1 PO3YMIHHS MK
¢bipMOI0 1 pi3HUMHU KOHTAKTHUMH ayJTUTOPISIMHU.

4. 3B's3km 3 rpomaachbkicTio (PR) — me:

a) Oynp sKka TulaTHa He TmepcoHiikoBaHa ¢dopma HUIECIPSIMOBAHOTO
iHbOpMAIlIITHOTO BIUIMBY OMOCEPEAKOBAHOTO XapaKTepy Ha CIOXKHMBaya JUis
MPOCYBaHHSA 1 peari3allii ToBapiB i MOCIYT Ha PUHKY 30yTY;

0) KOMIUTEKC 3aXO[iB, SKI MIAMPUEMCTBO BHUKOPHCTOBYE IS 1HPOPMYBaHHS,
MEePEeKOHAHHS UM HaraJyBaHHS CIOKHBAadaM MPO CBOI TOBApH abo MOCIYTH;

B) KOpPOTKOYACHI CTHUMYJH, MPHU3HAYEHI CTUMYJIIOBAaTH TIOCEPEAHUKIB Ta
KIHIIEBHX CIIOKHUBAYiB J0 31CHEHHS 3aKyTiBEIb;

I) CYKYIHICTh 3aXO0/iB, CHpPSIMOBAaHUX Ha (OPMYBaHHS MO3UTHBHOIO
KOPIOPATUBHOIO IMI/I)KY Ta CTBOPEHHS aTMOC(epH B3a€EMHOI JJOBIPU 1 POZYMIHHSI MIXK
¢G1pMOIO 1 pI3HUMU KOHTAKTHUMU ayJUTOPISIMH.

5. JlMpeKT-MapKeTHHT — 11€e:
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a) IHTEpaKTUBHUU 3aci0 MApKETUHIOBHX KOMYHIKAIlH, AKUN peali3yeTbcs y
(dopMi 1HAMBIAYATI30BAHOTO JIAJIIOTY IIJISAXOM BUKOPHUCTAHHS TPaJMLIMHUX 3aC001B
3B’S13Ky Ta HU(PPOBUX 3aCO0IB 3B’ SA3KY;

0) BUI TpOCYBaHHA, SKUI mnepegdadyae OCOOMCTUM KOHTAKT MPOJABLS 3
MOKYTIIIEM 3 METOIO MPOJIaXKy TOBAPY Ta 3alyuyeHHs J0 MapTHEPCHKUX CTOCYHKIB;

B) BUKOPUCTaHHS JiJIEpIB AYMOK Ha KOMYHIKALIMHUX MalJaHUYMKax Mepexi
[aTepHeT, BipycHE pO3MOBCIOIKEHHS 1H(OpMaIIii;

I') HaJIaHHS THTEPB'I0 Ta KOMEHTAPIB MO MEBHUX MUTAHHAX, PO3MOBCIOIKECHHS
HOBUH Y BUIJIS/I Ipec-peri3iB a00 KpeaTUBHUX PO3CUIIOK, HATUCAHHS W pO3MILLEHHS
cTaTel Ha IMJIATHIA OCHOBI.

6. OcobOucTuii npogax — ue:

a) BUKOPUCTAHHS JIJEPIB JYMOK Ha KOMYHIKalIMHUX MalJaHUYMKax Mepexi
[HTepHeT, BipycHE pO3MOBCIOJKEHHS 1HPOpMaIlii;

0) 1HTepakTUBHUI 3aci0 MapKETMHIOBUX KOMYHIKAallH, SIKUH peayi3yeTbes y
dbopmi 1HAMBIAYATI30BAHOTO J1AJIOTy MIJISXOM BHKOPUCTAHHS TPAAMIIIHHUX 3ac001B
3B’s13Ky Ta IUGPOBUX 3aCO01B 3B’ SI3KY;

B) BHJ TPOCYBaHHS, SIKHH TMependadae OCOOMCTHH KOHTAaKT MPOAABI 3
MOKYIIIIEM 3 METOIO MPOJIaXKy TOBApy Ta 3ay4eHHsI 10 MAPTHEPCHKUX CTOCYHKIB;

I') HaJaHHS THTEPB'I0O Ta KOMEHTApiB MO MEBHUX MUTAHHSIX, PO3MOBCIOKEHHS
HOBHUH Yy BUTJISIJII TIpEC-pei3iB a00 KpeaTUBHUX PO3CUIIOK, HAMMMCAHHS ¥ PO3MIIIEHHS
cTaTeil Ha MIaTHIA OCHOBI.

/. THTepHET MPOCYBAHHA — LI€:

a) HaJlaHHS THTEPB'I0 Ta KOMEHTAPIB MO MEBHUX MUTAHHIX, PO3MOBCIOKEHHS
HOBHUH Yy BUTJISIJII TIpEC-pei3iB a00 KpeaTUBHUX PO3CUIIOK, HAIMMCAHHS M PO3MIIIIEHHS
cTaTeH Ha IJIaTHIM OCHOBI;

0) IHTEpaKTUBHUN 3aCi0 MAapKETHHTOBHUX KOMYHIKAIliM, KU peali3yeTbCs Y
dbopmi 1HAMBIAYATI30BAHOTO J1AJIOTy MIJISXOM BHKOPHUCTAHHS TPAJAMIIIHHUX 3ac00iB
3B’SI3KYy Ta MUGPOBUX 3aCO0IB 3B’SI3KY;

B) BHUJ TNPOCYBaHHS, SKUM TMepedadyae OCOOUCTHI KOHTAKT NPOAABIS 3
MOKYIIIIEM 3 METOI0 MPOAaXXy TOBapy Ta 3aJly4€HHS JI0 TapTHEPChKUX CTOCYHKIB;

I') BUKOPUCTAHHS JIJEPIB JTYMOK Ha KOMYHIKaIIMHUX MaillaHuYMKaX Mepexi
[aTEepHeT, BipycHE PO3MOBCIOIKEHHS 1H(OpMAILii.

8. CuiBnpans 3i 3MI — ne:

a) BWJ TPOCYBaHHS, SKUW Tmepeadadae OCOOMCTHM KOHTAKT NPOAABIS 3
MOKYIILIEM 3 METOIO MPOJIaXy TOBApPY Ta 3aJyU€HHS J0 NapTHEPCHKUX CTOCYHKIB;

0) iHTepakTUBHUI 3aci0 MapKETHMHTOBUX KOMYHIKaIlli, SIKHH peai3yeTbCs y
dbopMi 1HAWBIAYaTI30BAHOTO JIAJIOTY IIISXOM BUKOPHUCTAHHS TPAAMIIIMHUX 3aC001B
3B’513Ky Ta HU(GPOBUX 3aCO01IB 3B’SI3KY;

B) BUKOPWCTaHHS JiIEPIB AYMOK Ha KOMYHIKAIIMHUX MalgaHUYUKaX MEpexKi
[aTEepHET, BipyCHE PO3MOBCIOKEHHS iH(OpMAITii;

I') HAJAaHHS THTEPB'I0O Ta KOMEHTApiB MO MEBHUX MUTAHHAX, PO3MOBCIOIKEHHS
HOBUH Y BUIJISI/II Ipec-peniziB ad0 KpeaTUBHUX PO3CUIIOK, HAMMMCAHHS M PO3MILIECHHS
cTaTel Ha IMJIATHIA OCHOBI.

9. Buau pekjaMu MOALISIOTHCS
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a) 3a KepesioM pekiamHoi iHdopmallii abo pekiiaMmoaaBlieM, 3a reorpadiero
PO3IOBCIOIKEHHS, B 3aJICKHOCTI BiJl MPU3HAYECHHS,

0) 3a mKepenoMm pekiaamMHol iHpopMmarlii abo pEKJIaMO/IaBIIEM, 3a
reorpadiero po3nOBCIOIKEHHS, B 3aJI€KHOCTI BiJl IPU3HAYECHHS, 32 3aC00aMU BILIUBY;

B) 3a JpKepesoM pekyiaMHOi iH(opMallii abo pexiIamoaBiiem, 3a reorpadi€ero
PO3IOBCIOIKEHHS, 32 3aC00aMHU BILIUBY;

r) 3a IHCTpyMEHTapieM  peKJaMHOI  JIJIBHOCTI, 3a  reorpadiero
PO3IOBCIO/KEHHS, B 3aJICKHOCTI BIJ] IPU3HAUYCHHS, 32 3aC00aMU BILIUBY.

10. IncTpyMeHTH CTUMYJII0BaHHS 30yTY BKJIIOYAKOTH — Lie:

a) 3ac00M CTUMYJIIOBAHHSI CTIO’KUBAYIB,;

0) 3aco00M CTUMYJIIOBaHHS TOPrOBUX OCEPETHUKIB;

B) 3aCO0M CTHUMYJIIOBAaHHS TOPTrOBOTO MEPCOHATY;

I') yC1 BIANOBIA1 MPaBUIbHI.

IIpakTu4yHi 3aBIaHHS
3aBaanns 1. Bu npamtoere B komnanii X y BiAAUTI MapKeTUHTY. JlaHa KoMmaHis
IUIaHye BHBEJICHHS Ha pPUHOK TPUHIMIIOBO HOBOrO TOBapy. Bam motpidOHO:
HiATOTYBAaTH PEeKJIaMHE 3BEPHEHHS U1 IHPOPMYBaHHS MOTEHIIMHUX CIIOKUBAYIB MPO
ToBap kommaHii X. HamumiiTe KOpOTKMHM pEKIaMHHI TEKCT, SKUil Mae OyTu
KOHKPETHHUM, 3MICTOBHUM Ta KpEaTUBHUM, JJ1s TyOtikaiii y (hpaxoBoMy >KypHaJi.
3aBaannsa 2. SIki 3aX0oAM CTUMYIIOBaHHS 30yTy BHKOPHUCTOBYIOTH Ha PUHKY

VYkpaiHu BITUU3HSHI Ta 1HO3€MH1 BUPOOHHKHU:

~  JUTSYOTO Xap4yyBaHHS,

—  KOHIUTEPCHKUX BUPOOIB;

—  0e3aNKOroJIbHUX HAIoiB;

—  JIMTSYHX ITPaIIoK.

3aBaannsa 3. Po3poOite mpomo-akiito mns kyiiku “Jlipon”, OGaToHUMKa
“Cuikepc”, meunsa “CBiTod” Ta OOTpyHTYHTE ii JOUUTBbHICT. CKIACTH MPE3eHTAILIIO:

OCHOBHI eTanu MPOBEACHHS MPOMO-aKIIii:

1. YiTke BCTAaHOBJIEHHS LUUIEHA Ta 3aBIaHb

2. Jlo6ip indopmarrii

3. Bubip xpuTepiiB ycminrHOCTI aKIiii

4. SIxicHa oOIliHKAa KIHIIEBOTO pe3yJbTaTy, sika mepeadadae aHaji3 pUHKOBOI
nmo3uilii OpeH1a, MapKeTUHTOBOT aKTUBHOCTI KOHKYPEHTIB.

5. KinbkicHa olliHKa KiHIIEBOTO pe3yabTaTy
Bubip mexaHi3MiB 3aydeHHs B MPOMOYIITH HOBHUX MTOKYIII{IB
Bubip memia-HociiB
Bubip mMexaHi3MiB KOHTPOJIIO Ta BHECEHHS BHUIIPABIICHbD ITiJ] 9ac aKIii
SIxicHi mobOBi poOOTH (TTPOBENCHHS MPOMO-AKITiT)
10 Koopaunariis po6otn mpomMo-akiiii

© o~

3aBnannsn 4. Po3ramyBatu marepiany opena-oyky ¢ipmu TM DEVI na Toprosiii
ol B marasuHax “Hoga miHis™ Tta “Eninedtp”.
ACOPTUMEHT MPOAYKIIIi:
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Devilink - EnexTpruHi HACTIHHI EnexTtpuuni HarpiBanpHi mMartu

0€e31poTOBa CUCTEMA KOHBEKTOPH PYIIHUKOCYIIYBayl s "'cyxoi”
KEpYBaHHS AIRELEC Devirail YCTAHOBKH II1JT
HArpIBAJILHUMHU (DpaHniris) IapKeT, JamMigaT abo
KabeaaMu KWJIMMOBE HOKPHUTTS
Devidry

TEMA 9. MAPKETUHI'OBE IUVIAHYBAHHSI. MAPKETHUHI OBI
CTPATEITI

Iinan
1. Ipouiec cTpaTeriyHOro MapKETUHTOBOIO IJIAHYBAHHSL.
2. Buaym MapkeTHHTOBUX CTpaTerii.

OcCHOBHI TepMiHM i IOHATTH
lInanysanna mapkemuneosux cmpameeii, cmpameziuna 0Oi3Hec-00UHUYA,
CBOT-ananis, nian mapkemunzy, MapKkemuH2s08a Cmpamezis.

OCHOBHI TeOpeTHYHI MMOJI0KEeHHS

JIst  pO3KpHUTTA nepuioeo numanHs HEOOXITHO PO3TIASHYTH TOHSATTS
MapKkemuHzoeux cmpameziii — 1¢ Tpolec, SKUA  Tepeadadyae  aHaii3
MapKETUHTOBOTO CEPEJOBHINA 1 MOXJIUBOCTEH (ipMH, MPUNHATTSA PIMICHb MO0
MapKeTHHTOBOI JISUTBHOCTI Ta iX peaiizaiiro. MapKkeTHUHroBa cTpaTeris nepeadadae:
CEerMEHTYBaHHS PUHKY, BUOIp IUIBOBUX PUHKIB, TO3UI[IOHYBAHHS TOBapy Ha PUHKY,
BU3HAYEHHS  KOHKYPEHTIB-MillIeHEH, BU3HAUEHHS  KOHKYPEHTHHX  IIE€peBar.
MapkeTuHTOBE CTpaTeriyHe TUTAaHYBAaHHS BiOYBAa€ThCA: HAa KOPIOPATHBHOMY pPIBHI
(xommanii), Ha piBHI CTpaTeriaHoi O13HEC-OIMHMIII (cTpaTeriyHoro
rOCIOAapCHKOTO MAPO3/1Ty), HAa PIBHI TOBapY.

JIJist 3aCBOEHHST Opy2e0eo numarHs Tpeda PO3TIASHYTH BHAH MAPKETHHTOBHUX
CcTpaTeriu.

OcHoBHa 0a30oBa I1UIb MIANPUEMCTB HA PUHKY OJHAKOBA — II€ OTPUMAHHS
npuOyTKy. OJIHAK 10C1 HE pO3POOJIEHO YHIBEPCATbHOT MAPKETUHIOBOI CTpaTeTrii s ii
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JOCSITHEHHS, TPUUHATHOI i Beix mianpuemcTB. OpHa 1 Ta cama IUIb MOXE
J0CraTrucs IUIIXOM peatizallii pI3HOMaHITHUX MapKETUHTOBUX cTpaTeriil. IcHyBaHHs
BEJIMKOI KUIBKOCTI IUX CTPATEriil 3yMOBJIEHE HASBHICTIO BIAMIHHOCTEH y NisUIBHOCTI
NIANPUEMCTB, a CaM€: Y MApKETHMHNOBUX ULUISAX, Yy KOHKYPEHTHHX MO3HILIAX, Y
(1HAaHCOBUX, BUPOOHHUYMX Ta TEXHOJIOTTYHUX MOXKIUBOCTAX. ToMmy, kracughixayito
MapKkemuH208ux cmpamezitl 30iUCHIOIOMb 3 YPAXYEAHHAM DI3SHUX O3HAK.

3a mepminom peanizayii:

— KOPOTKOCTpOKOBIi (io 1 poky),

— CepeaHBOCTPOKOBI (/10 3 POKIB),

— JIOBFOCTPOKOBI (J10 5 POKIB).

3a mpusanicmio H#HUMmMeEEO20 YUKILY:

— Ha cTajii BIPOBaPKCHHS TOBAPy Ha PUHOK,

— Ha cTajii pocry,

— Ha cTajlii HACUYCHHSI PUHKY,

— Ha cTajii criamy.

3a cmanom punko8o2o nonumy:

— CTpaTerisi KOHBEPCIHHOTO MapKEeTHHTy — 3MIHUTH HETaTHBHE CTaBJICHHS
CIIO’KMBAYiB HA MIO3UTHBHE;

— CTpaTerisi KpeaTHBHOI'O0 MapKETHHTY — B YMOBaxX MPUXOBAHOTO IOMHTY
NEPETBOPUTH TMOTSHIIIMHHUK MOMUT Ha PeAIbHUI;

— CTpaTerisi CTUMYIIIOI0YOr0 MapKeTHHTY — CTUMYJIIOBaHHS 30yTy 3a yMOB
0ailmy»Koro CTaBJIEHHS CIIO)UBAY1B JI0 TOBAPY;

— CTpaTerisi CHHXpOMapKETUHTY — TOIIYK CIMOCO0IB 3IUIaJKyBaHHS KOJIMBAaHb
MIOTINTY;

— CTpaTeris MATPUMYIOUOTO MAPKETHUHTY — MIATPUMYBAHHS ICHYIHOUOT'O PIBHS
TIOTINTY;

— CTpaTerisi peMapKeTUHTY — BIIIHOBJICHHS TIOTIUTY, 1110 3HU3UBCS;

— CTpaTerisi IeMapKeTUHTY — 3MEHIICHHS HAJIMIPHOTO TIOTHUTY;

— cTparteris OPOTHUIIIFOUYOTO  MApPKETUHTY — TEePEeKOHAHHS

CITO’KMBAYIB BIIMOBHUTHCS BiJl CIIOKWBAHHS MEBHUX MPOIYKTIB.

3a cmynenem cecmeHmMy8aAHHS PUHKY

— cTpareris HeaudepeHIiHOBaHOTO MAPKETUHTY — MiAMPUEMCTBO BUXOJIUTH Ha
PUHOK 3 OJTHUM TOBAPOM 1 PO3pOOIISIE €AUHUN KOMIUIEKC MAapKETUHTY, KOHIIEHTPYIOUU
yBary Ha 3arajbHUX TMOTpeOax CIOXWBAYiB, 3alHINAIOYMA 1032 YyBAarokw iXHi
BIIMIHHOCTI;

— cTpaterisi AUQEPEHIIIOBAHOTO MapKETUHTY — OCBOEHHS MiIMPUEMCTBOM
KUTBKOX PUHKOBHX CETMEHTIB, TSI KOXKHOTO 3 SIKUX PO3POOIIIETHCS OKPEMHUH TOBap 1
KOMITJIEKC MapKETHHTY;

— CTpaTerisi KOHIIEHTPOBAHOTO MAPKETUHTY — MIAIPUEMCTBO 30CEPEIKYE CBOIO
TSUTHHICTG HA OJHOMY CETMEHTI PHHKY, PO3POOISIIOYN OJWH MapKETHHTOBUN
KOMILJIEKC.

3anesicHo 8i0 memoody 0OpaHHs Yilb0BO20 PUHK).

— CTpaTerisi TOBapHOi cremiani3amii — OJUH TOBap MPONOHYETHCS PIZHUM
PUHKOBHUM CETMEHTaM;

— CTpaTerisi CEeTMEHTHOI crenianizamnii — OiAIPUEMCTBO MPOIMOHYE BC1 TOBApHU
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OJTHOMY CETMEHTY;

— CcTparteris BUOIPKOBOI crerjamizaiii — O0OpaHMM CerMeHTam

KOMIIaH1sl IPOTIOHYE Pi3H1 TOBAPH;

— CcTpaterisi MOBHOIO OXOIUIEHHS PUHKY — MIANPUEMCTBO MPOIOHYE pi3HI
TOBapH BCIM I'pylaM CIOKHUBAYIB.

3a 3a2anbHOEKOHOMIYHUM CMAHOM NIONPUEMCIMEA

— CTpaTeris BUKMBaHHS — MiHIMI3allis BUTPAT MIANPUEMCTBA;

— cTpareris ctadutizalii — 3HATTA 3 BUPOOHMIITBA HEPEHTAOEIbHOI IPOIYKIIII,
neperss] KOMyHIKaliiHOT OITHKY;

— cTpaterii pocty — i1HTeHCU(]IKaIlll HasSBHUX MOXJIHUBOCTEH, 00°‘€IHaHHS
3yCWJIb 3 IHIIMMU NIANPUEMCTBAMM 1 BUX1JT MIAMPUEMCTBA B 1HII ChepHu TISIBHOCTI.

3a 03HaKo0 KOHKYPEeHMHUX nepesaz:

— cTpaterii I[IHOBOTO JiIEpCTBA — JIOCSATHEHHS HAaWMEHIIOro B Tally3l piBHS
BUTpAT, 10 JI03BOJISIE BCTAHOBJIIOBATH HU3BKI IIHU;

— cTparerii AudepeHiialii — ToBap MANPUEMCTBA CYTTEBO BIIPI3HAETHCS Bi
TOBapiB KOHKYPEHTIB;

— cTpateris poKycyBaHHS — CIeliai3allisi Ha By3bKOMY CErMEHT1 CITOKMBaviB
1 3aBOIOBaHHS B IIbOMY CETMEHTI JIIJIEpPCTBA 32 BUTpaTaMu a00 AudepeHITialli€ero.

3aneixncHo 6i0 KOHKYDEHMHO20 CMAHOBUWA NIONPUEMCMEA ma U020
KOHK)PEeHmIE:.

— CcTpaTerii pUHKOBOTO JIijiepa — HampaBieHl 3alHATH HAWOLIBITY PUHKOBY
YacTKy Ha MIEBHOMY PUHKY 30yTYy;

— CTpaTerii YesieHKepiB — HaIlpaBlIeH]1 30UTBIIUTH YacCTKy PUHKY 1 3alHSITH
MicIie Jiepa;

— cTpaTerii MOCTIIOBHUKIB — TmepeadadarTh ycmimHe (yHKIIIOHYBaHHS Ha
PUHKY 1 MalOTh Ha METI 30€perTu CBOIO MO3UIII0, a HE 3alHATH MICIIe JIijepa;

— CTparTerii Hilllepa - OPIEHTYIOTH CBOIO JIISIIBHICTH HA 0OCIYrOBYBaHHS OJIHOTO
a00 KITbKOX CETMEHTIB PHHKY.

3anescno 8i0 KOHKYPEHMOCNPOMONCHOCMI hipMu ma npusadbiu8ocmi PUHKY
(mampuys BKT" ma mampuysa Maxk Kinci):

— CTparteris po3BUTKY — Mepeadayae Mouryk KOHKypeHTHHUX [epeBar;

— CTpaTeris MATPUMaHHA KOHKYPEHTHHUX TepeBar — MiAMPUEMCTBO PHHKOBUHN
Jiiep MPUHOCHUTH MEBHUH PUOYTOK, ajie MOTpeOye 1Ie OUTBIINX KaIiTalOBKIa/IeHb;

— cTpareris 30MpaHHs ypOKal0 — TOBapH MOCATIN (ha3u 3pUIOCTi 1 MPUHOCITH
BETUKI MPUOYTKH 32 HE3HAUYHUX MOTPeO y (piHAHCYBaHHI;

— CTparterig emiMiHamii — BUBEJICHHS TOBapy 3 noptdens

Oi3HeCy MiIpPUEMCTBA

Temmu nonosineit:
1. Ctpareriunuii aHamni3 Ta GOpMyBaHHS IIUICH.
2. Po3poOka cTpareriii MapKeTHHTY.
3. Tunwu 1UTaHiB Ta CHCTEMU pealri3allii INIaHiB MapKETHUHTY.
4. IlpyHIUIY JTaHYBAHHS MAPKETUHTOBOT A1STbHOCTI.
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KoHTpoJIbHI 3anIMTAHHSA:

JlaiiTe XapakTepUCTUKY MOHATTIO KIUIAHYBaHHSI MAPKETUHIOBUX CTpaTEr1ii».
[lopiBHsMTE QPYHKI[IT CTPATErTYHOIO 1 TAKTUYHOT'O MAPKETHHTY.
OxapaxTepu3yiiTe BUIU MapKETUHTOBUX CTpaTeriil.
Sxki eTanu BKIIIOYaE y cede mpoliec po3poOKu MapKETUHTOBOI CTpaTerii?
Busnaure enementu STP-KOMILIEKCY CTPATETYHOTO IJIAHYBAHHSL.
Metonu CTpaTeriyHOro aHaji3y Ta iXHs XapaKTEePUCTHUKA.
SIki  OCHOBHI MATpUYHI METOAM MAPKETUHTOBOTO CTPATEriyHOTO
IUIaHYBAHHS BUAUISIIOTH Y CUCTEM1 METO/(IB CTPATEr1YHOrO aHaji3y?

8. OnuuiiTk npoiiec cTpaTeriyHoro MapKETUHIOBOIO TIAaHYBaHHS.

9. 3 AKHUX pO3JLUTIB CKIaAA€ThCSI MAPKETUHIOBUM TUTaH?

10. fki o3Haku Kiacudikaiii MApKETUHIOBUX cTparerid Bu 3naere?

NoabkowdE

TecToBi 3aBIaHHA NJIA NIepPeBipKHA 3HAHb

1. TlnanyBaHHSA MApKeTHHIOBHUX cTpaTeriii — ue:

a) He3aJeXxHa BIJ IHIIMX 30HAa OI3HECY, fAKa OXOIUTIOE TIEBHY cdepy
JisTbHOCTI (pipMu;

0) mpomec, sKui mnepeadadae aHagi3 MapPKETUHTOBOTO CEpeoBHUINA 1
MOKJIUBOCTEN (PIpMH, MPUHHATTS PIlIEHb HI0JI0 MAPKETHHTOBOI MISUIBHOCTI Ta iX
peaizaiiio;

B) OCHOBHAa Yy3arajbHEHa JIOBFOCTpOKOBa MeTa  (QipMH, B  AKIi
3aJIEKJIApPOBAHO 11 IPU3HAYCHHS;

I) aHalli3 MapKeTHMHITOBOro cepenoBuina ¢ipmu, T 1€, cTparerii,
MOKJIMBOCTEH 1 TpoOIIeM.

2. Crpareriuna 6iznec-ogqunuus (CbO) — ue:

a) Tporec, SKMM Tependavae aHai3 MapKETHHTOBOI'O CEpeIoBHINA 1
MOXJIMBOCTEH (hipMU, TPUUHATTS PIllIeHb MO0 MApKETHHTOBOI MISIBHOCTI Ta iX
peaizaiiio;

0) He3ajekHa BiJ IHIIUX 30HA OI3HECY, SKa OXOIUTIOE TIeBHY cdepy
TiSTBHOCTI pipMu;

B) OCHOBHAa Yy3arajlbHeHa JIOBFOCTpOKOBa MeTra  ¢ipMH, B  AKid
3aJ1€KJIapOBAHO 11 IPU3HAYECHHS;

r) aHajgi3 MapKeTUHTOBOro cepexoBumma Gipmu, i1 1UIEH, cTpaTerii,
MOXKJITMBOCTEH 1 TpoOIIEM.

3. Micis ¢ipmu — ue:

a) aHaji3 MapKeTUHTOBOrO cepemoBuma ¢ipmu, i1 1€, cTpaTerii,
MO>KIJIMBOCTEH 1 Tpo0IIeM;

0) mpomec, sAKud miepenbavae aHajdi3 MapKETUHTOBOTO CEpPEJOBHINA 1
MOXJIUBOCTEN (IpMH, MPUUHSTTS pIlIEHb OO0 MAapKETUHIOBOI AISUIBHOCTI Ta iX
peaizariio;

B) He3aJeXHa BIJ IHIIUX 30HAa OI3HECY, sKa OXOIUTIOE TIeBHY cdepy
JUSTBHOCTI PipMu;

I') OCHOBHA y3arajibHEHa JIOBIOCTPOKOBa MeTa (pipMH, B SIKiM 3aJ€KJIapOBaHO
11 IpU3HAYCHHS.

4. MapkeTHHIOBHUIl ayIUT — LIe:
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a) OCHOBHa Yy3arajbHEHa JOBrOCTpOKOBa MeTa  (ipMu, B  AKId
3aJIeKJIapOBaHo 11 IPU3HAYCHHS,

0) mpoiec, sKuil mnependadae aHadl3 MapKETUHITOBOIO CEpeAoBHINA 1
MOXJIMBOCTEN (IpMU, MPUHUHATTA PILICHb II0J0 MApKETHHTOBOI AISUIBHOCTI Ta iX
peaizaiiio;

B) HeE3alie’KHAa BiJl I1HIIMX 30HA OI3HECY, sIKa OXOIUTIOE TIeBHY cdepy
TisIbHOCTI (hipMu;

I) aHaji3 MapKeTUHIOBOro cepeaoBuina ¢Gipmu, ii LUIEH, CTpaTerii,
MOXJIMBOCTEH 1 MPOOIIEM.

5. Crparerii puHKOBOroO Jigepa:

a) HarpasJieH1 30 UIBIIUTH YaCTKY PUHKY 1 3alHATH MICLE Jiiepa;

0) HampaBJIeH1 3aiiHATH HAOUTbITY PUHKOBY YAaCTKY Ha MIEBHOMY PUHKY 30YTY;

B) mependavaroTh ycmimHe (YHKIIOHYBaHHS Ha PUHKY 1 MalOTh Ha METI
30€perTy CBOIO MO3UILIIO;

I') OpIEHTYIOTh CBOIO MAISUTBHICTH Ha OOCIYrOBYBaHHS OJHOTO ab0 KIUIBKOX
CETMEHTIB PHHKY.

6. Crparerii yesieHIKepiB:

a) HaTIpaBJieH1 3aHATH HAHOUIBITY PUHKOBY YaCTKY Ha IEBHOMY PHHKY 30YyTY;

0) HarpaBieH1 30UIbIIMTH YAaCTKY PUHKY 1 3alHATH MiCIIE JiAepa;

B) mependavaroTh ycmimHe (YHKIIIOHYBaHHS Ha PUHKY 1 MalOTh Ha METI
30eperTy CBOIO MO3UILIIO;

I') OPIEHTYIOTh CBOIO MISUTBHICTH Ha OOCIYrOBYBaHHS OJHOTO a00 KUIBKOX
CErMEHTIB PUHKY.

/. Crparerii mocj1i10BHUKIB:

a) OPIEHTYIOTh CBOIO JISUTHHICTH Ha OOCIYrOBYBaHHS OJHOTO a00 KLIBKOX
CEerMEHTIB PUHKY;,

0) HampaBiieH1 3aHATH HAHOLIBIITY PUHKOBY YaCTKy Ha TIEBHOMY PHUHKY 30YyTYy;
B) HaIpaBJICH1 30UIBIIMTH YaCTKy PUHKY 1 3aHHATH MiCIIe JiIepa;

r) nependayaroTh ycmimrHe (YHKIIOHYBAaHHS Ha PUHKY 1 MamOTh Ha MeETi
30eperTy CBOIO TMO3UIIIIO.

8. Crparerii HimepiB:

a) mependadaroTh ycminiHe (YHKIIOHYBAaHHS Ha PHHKY 1 MamOTh Ha MeETi
30eperTy CBOIO MO3UIIIIO;

0) HampaBJeH1 3aiHATH HAHOUTBIIY pUHKOBY YaCTKy Ha IEBHOMY PUHKY 30YyTY;

B) HaMpaBJIeH] 30UTBIINTH YaCTKy PUHKY 1 3aiHATH MICIIE JTiepa;

I') OPIEHTYIOTh CBOIO MISUTBHICTHP Ha OOCIYyrOBYBaHHS OJIHOTO a00 KUIBKOX
CErMEHTIB PUHKY.

9. Crpareris ToBapHoi cneniagizauii — ue:

a) 0OpaHWM CEeTMEHTaM KOMITaHis POTIOHYE Pi3HI TOBApH;

0) oJIMH TOBap MPOIMOHYETHCS PI3HUM PUHKOBUM CETMEHTaM;

B) MIJAMPUEMCTBO MPOMOHYE BC1 TOBAPU OJTHOMY CETMEHTY;

I) NIIPUEMCTBO MPOMOHYE PI3HI TOBAPU BCIM I'pyIlaM CIOKHBAYIB.

10. Crpareria BudipkoBoi cnieniaJjizamii — me:

a) OJIMH TOBAp MPOMOHYETHCS PI3HUM PUHKOBUM CEIrMEHTaM;

0) MiANPUEMCTBO MPOIMOHYE BC1 TOBAPU OJJHOMY CETMEHTY;
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B) OOpaHUM CErMEHTaM KOMIaHisl IPOIOHY€E PI3H1 TOBAPH;
I') DIATPUEMCTBO MIPOMIOHYE Pi3H1 TOBAPH BCIM IrpyIaM CIOKUBAYIB.

IIpakTu4yHi 3aBJaHHSA

3aBaannsnl.

1. IIpoBenite SWOT-ananiz mosunii SIREX Marketing Service na punky
JOCJIJPKEHb ayIUTOPid pajioCTaHIlIH.

2. ChopMmyitoiiTe i OLIHITh aJIbTEPHATUBHI NUIAXU po3BUTKY KommaHii SIREX
Marketing Service Ha puHKY Meia OCTIIKCHb.

3. O1iHITh HEOOXIIHICTh MAPKETUHTOBOI 1H(OPMAIi ISl YXBaJICHHS PIllICHHS
PO MOJAJIbIIMK PO3BUTOK KOMIAHII HA PUHKY MEI1aJ0CHi)KeHb, BU3HAUTE LUISXU 1
croco0Ou i OTpUMaHHS.

4. BuzHauTe cTpaTeriuny MeTy 1 cpOpMYIIIOHTE OCHOBHI MOJIOKEHHS PUHKOBOT
CTpaTerii.

5. Po3pobite kommuiekc mapketunHry SIREX Marketing Service na punky
MeI1a0CIIKEHb.

3aBnanns 2.

1. IlpoananizyBaTu MapKETHHIOBE CEPENOBMILE KOMITAHii.

2. TIpoananizyBaTu CWIbHI Ta cnabKi CTOPOHM KOMIIAHii y MOPIBHSHHI i3
KOHKYpPEHTaMH, PUHKOB1 MOKJIMBOCTI Ta 3arpo3u €(HEeKTUBHIN AiSIbHOCTI.

3. Po3pobutu TOBApHO-PUHKOBY CTpaTerito  Ta, 30Kpema,
TIO3HITIOHYBAaHHS JIJIS (32 PIICHHSM BHKJIAJa4a):

a) 4oxJIiB MiJ Mapkoro “Trinity”;

0) mepexi marasuHiB “Koxan”.

BiamoBiai Ha muTaHHS MarOTh OYTH BHUKJIAJEHI y 3BiTI Ta MPE3E€HTOBAHI Mepe
ycimMa CTyZIcHTaMHU IpyIH a0o MOTOKY.

3aBaanns 3. [linnpuemctBo [HTErpan peanizoBye CBOIO AISUIBHICTH 32 YOTHUPMA

HaImpsiIMaMu, sIKi TPEACTaBJIeHI TaKMMHU cTpareriunumu Oi3Hec-onunuisamu (CBO).
Hani npo o0csaru mpogaxiB nux CbO mianmpueMcTBa Ta iX KOHKYPEHTIB HaBeJCHI B
TaOJIHULII.

O6c¢sru mpogaxis CbO
CBO O6c¢sru KinbkicTsb OO6csru mpogax 3- X Temnu
IPOJIAXKIB, KOHKYPEHTIB | TOJIOBHUX KOHKYPEHTIB, | 3pOCTaHHS
THUC. TPH. THC. PUHKY, %
TpH.
«A» 1100 8 3300/2700/1050 5
«B» 3700 6 3100/2500/1770 10
«C» 1600 4 1900/1480/7520 18
«D» 4500 3 5600/2800/2600 15

3aBaanng 4.
1. Tlpoananisyiite rocmogapcekuii moprdenb BHULIB  IisIBHOCTI  METOLOM
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«bocton KoHcanTuHT rpymn» 1 3alpoNoOHyHTE CBOIO OLIIHKY HIANPHUEMCTBA.

2.11l0 BM MOXeTe MOPEKOMEHIYBAaTH IIANPMEMCTBY 3a PE3yIbTaTaAMM
31MCHEHOTO aHali3y?

3. SIky crparerito ciig o6paTu s koxaoi CBO?

3aBaanns S. O1uiHITE NPUBAOIUBICTh PUHKIB, 33 JAHUMH, 5IK1 Oy OTpUMaH1 y
pe3yibTaTi OILIIHKM KEpPIBHUIITBOM KOMIaHii X NpPUBAaOIMBOCTI PUHKIB Ha SIKUX
KOMIIaHisl BXK€ MPAIIO€, 1 CTPATETTYHOTO MOJIOKEHHS Ha LIMX PUHKAX

IToxa3Huku Barosuii Punkn
KoeirieHT 1 2 3 4 5 6
CrpaTeriuHe MmoJ0KEeHHS

YacTka puHKY 0,3 3 7 3 8 5 5

BigHocHa sIKICTb 0,3 5 4 9 9 2 9

[ToTtenmian HJJKP 0,3 6 2 8 5 2 8

Exosoriunicts 0,1 4 3 8 3 4 8

BUPOOHHMIITBA
Pazowm:
[TpuBabIUBICTE PUHKY

Temmu pocTy 0,4 1 7 5 4 2 9
MOTIUTY

Konkypeniris 0,3 3 2 2 5 7 4

KarmiranoemHicThb 0,2 3 2 2 7 5 7

Kon’ronkTypa 0,1 2 2 6 4 5 5
PUHKY
Pazom:

1. BusnHauuTu nosunii KOMIaHii Ha BCiX PUMHKAax 3a JIOIOMOTOIO MaTpHUIli
General Electric.

2. SIki cTpaterii MOKeTe PEKOMEH/IyBaTH AJI OKPEMHX PHHKIB?

3aBaanns 6. [IpoBecTu MOCHiKEHHS HABKOJMIIHBOTO CEPEIOBHUINA HAJaHHS
HOBUX mocayr (nocayru 3G) TeaekoMyHIKaiiitHOT koMmaHii “Ykpreiaexom™.

SWOT — ananiz me ab0peBiaTypHOE CKOPOYEHHS BHpa3zy, SKe B MepeKiaji 3
aHTJICHKOT MOBH O3Ha4ae: S - strength - cuna (y JaHomy BUTIAAKY - CHIIbHI CTOPOHH),
W - weakness - ciabkicth (cnmabki croponu), O - opportunities - MmoxxauBocTi, T -
threats - TpyaHoOIIi , TOTPO3H.
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Strenqgths (cuabni 60xu) Weaknesses (craoki 6oxu)

NunoBanuonusie yciyru 3G: Cna6oe [lokpsiTue
- BeicokockopocTHas nepenada qaHHBIX | OTCYTCTBHE OIBITa MPEAOCTABICHUS YCIYT
(ILIMPOKOMOJIOCHBIA MOO.IOCTYII B MOOMJIBHOM CBSI3H
Nurtepuer) Hu3zkast ocBeJoOMIIEHHOCTH O OpeH/ie
(cxopocth 384 Kbit - 2 Mbit/sec omeparopa u yciyrax UMTS
HSDPA - 14,4 Mbit/sec (3,5G) Jloporue TepMUHAIIBI
- Bugeorenedonus CnoxHocTh AuddepeHImanuy no yciayram
- MoouisHoe TB / Buzeo no 3aka3y/ |4 ypoBHIO 0OCITY)KHBaHHUS 11O OTHOIICHHIO K
[ToToxoBoe BHIECO KOHKYpEHTaM

Huzkue Tapudsni Ha prkc-Mo0 cBsI3b
ba3a abonenroB YKT

Opportunities (moxcrusocmi) Threats (nozpo3u)
HanunoHanbHbll pOyMUHT Brigaua tpex nunensuit Ha UMTS
BHenpeHne KOHBEPreHTHBIX YCIIyT ObocTpeHne KOHKYPEHIINH Ha PHIHKE
HeBbicokue Tapudbl B MEXTyHapOIHOM roJIOCOBBIX yciyT (oneparopsi 2G)
POYMUHTE BriBesieHre u pa3BuTHE YCIyT —

3amenurenerr (CDMA2000 1x EVDO,
CDMA 450, WiIMAX)

TEMA 10. OPTAHI3AIIISA TA KOHTPOJIb MAPKETHHI OBOI
JIAJIBHOCTI

Iinan
1. Opranizamis c1y>x01 MapKETHHTY Ha IiITPUEMCTBI.
2. KoHTpob MapKEeTHHTOBOI JISITBHOCTI.

OcHOBHI TepMiHH | MOHATTHA
Mapkemuneosa  cuyocoba, ynkyionanvHa cmpykmypa, NnpoOyKmosa
CMPYKMYpa, pecioHANbHA  CMPYKMypa, Ce2MeHmHA  (PUHKO8a) cmpykmypa,
MApPKemuH208Ull KOHMPOJlb

OcCHOBHI TeopeTHYHI MOJI0KEHHS

B mpoueci posrasny nepwozco numanusA, TOTPIOHO O3HAHOMHTHCH 3
MPUHIUIIAMHA JTISUTBbHOCTI MapKETHHTOBO1 CIIYKOW: IIUIECIIPIMOBAHICTh , YITKICTh

noOy/loBY,  AJanTHUBHICTh,  JOCTATHA ¢dinancoBa 3a0€3IeUYEeHICTb,
€KOHOMIYHICTh, BHCOKa KBamipikamiss KaapiB Ta iX TIOCTiiiHA creliagbHa
MepPemiArOTOBKa. BUAUILIIOTH Taki THOM CTPYKTYp YIPaBIiHHS MapKETHHTOM:
(GyHKITIOHATbHY, TPOAYKTOBY (TOBapHY), pEriOHAIbHY (reorpadidHy), CErMEHTHY
(pMHKOBY), MATPUYHY.

Po3kputts dpyeoco numanua BuMmarae Bin 3100yBava 3BEpHEHHSI yBaru Ha Te,
[0 MAapKETUHTOBHI KOHTPOJIb — II€ MPOIEC BU3HAYCHHS, BUMIPIOBAHHS, OIIHKU Ta
iHQOpMYBaHHS TMpPO BIANOBIAHICT a00 BIAXWICHHS (aKTUYHUX Ppe3yJIbTATIiB
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MapKETUHIOBOI AISUIBHOCTI BiJ 3aJaHUX (IJIAHOBUX) MapameTpiB. Y MapKETHHIOBIN
JUSTTBHOCTI KOHTPOJIb OXOIUTIOE JOCSTHEHHS I[UIe, BUKOHAHHS IUIaHIB 1 MpPOrpam,
MIPOTHO31B PO3BUTKY MIAMPUEMCTBA 1 BUKOPUCTOBYETHCS K [ 3alI00IraHHS 3arpo3aM
1 YUHHUKAM, TaK 1 JJIs1 JOKyMEHTAJIBHOIO OOpPMIIEHHS PE3yNbTaTiB KOHTpouIto. Kpim
TOTO, B XOJIl KOHTPOJIIO BHU3HAYAIOTHCA 1 BUKOHYIOTHCS KOpPETyroui Aii, 110 Jal0Th
3a0e3neunT  JOCATHEHHS  MapKEeTUHroBHUX  Iuied. Po3pi3ustors 4 BuaM
MapKETUHIOBOTO KOHTPOJIIO: KOHTPOJIb PIYHUX IUIAHIB, KOHTPOJb HPUOYTKOBOCTI,
KOHTPOJIb €(PEKTUBHOCTI, CTPATErTUHUNA KOHTPOIb.

Temmu nonosigei:
1. TlepeBaru Ta HEOJIKH PI3HUX OpPraHI3AlIMHUX CTPYKTYP CIIYKO
MapKETUHTY.
2. Opranizanis c1y>K0u MapKETUHTY: CYTHICTb, 3aBJJaHHS, TPUHIIUIIH.
3. CyTHICTb Ta 3aBIaHHS] MAPKETUHI OBOT'O KOHTPOJIIO.
4. Cucrtema NOKa3HHUKIB MAPKETUHTOBOTO KOHTPOJIIO.

KoHTpoJIbHI 3anIMTAHHSA:

JlaiiTe BU3HaYEHHS “MapKETUHTOBOT CITYXKOU .
B 4oMy Mo1sraroTh IPHHIIUIN CYTh MAPKETUHTOBOT CITY)KOU?
SIki TUIH CTPYKTYP YIIpaBIiHHSA MapKeTUHIoM Bu 3Haete?
[Ilo Take MapKETUHIOBUI KOHTPOJIb?
B yoMy mossiraroTh 3aBIaHHS MapKETHHTOBOT'O KOHTPOJIIO?
SIxi Bu 3Ha€eTe BUAM MapKETUHTOBOTO KOHTPOJIIO?
OxapakTepu3yuTe MoKa3HUKU ePEeKTUBHOCTI MAPKETUHTOBO1 A1SIILHOCTI, SIKi
XapaKTePU3YIOTh 30 yTOBY JISIIbHICTD.

8. Oxapaktepu3yiTe MoKa3HUKU €(heKTUBHOCTI MAPKETUHTOBO1 TISIIBHOCTI, SK1
XapaKTEePU3YIOTh TOBAPHY MOJITHKY MIAIPUEMCTBA.

9. OxapakTepu3yuTe NMoKa3HUKH €PEeKTUBHOCTI MAPKETUHTOBO1 A1SIILHOCTI, SIKi
XapaKTEePU3YIOTh €()eKTUBHICTh BUTPAT HA MAPKETHHT.

10. OxapakTepusyiTe MOKa3HUKHU e(PEKTUBHOCTI MAPKETHHTOBOI TISUTBHOCTI, K1
XapaKTepU3yIOTh YACTKY MIANPUEMCTBA HA PUHKY.

NogakowdE

TecToBi 3aBIaHHA /1A NlepeBipKH 3HAHb

1. @yHKHioHAIBHA CTPYKTYypa:

a) mepenbavae HASBHICTh Ha MIANPUEMCTBI KUIBKOX KEPIBHUKIB MapKETHHTY,
BIJIMOBIZJATPHUX 32 TIEBHUM TOBAp, MIAMOPSAIKOBAHUX Bille-TIPE3UICHTY 3 MApPKETHHTY;

0) mepenbavae po3MOALT MEBHUX MAapPKETUHTOBUX (YHKIINA 3a BiAMOBITHUMH
nigposninamu ¢hipmu (Biggiumm 30yTy, cepBicy, peKIaMH );

B) mepeadayae HassBHICTD Ha IMIAMPUEMCTBI OKPEMHX BIIILTIB, MTISUIBHICTD SIKUX
CIpsIMOBaHa Ha MEBHI PET10HAIBHI PUHKH;

r) nepeadadae HasIBHICTh OKPEMHX BIIJUIIB, TISUIBHICTh SKUX OpIEHTOBaHA Ha
MEBH1 CErMEHTH CIIOKMBAYiB.

2. IlpoaykToBa (TOBapHa) CTPYKTypa:

a) nepeadavae po3nojil MEBHUX MApKETUHITOBUX (DYHKIIA 32 BIAMOBIAHUMU
nigpo3auiamu Gipmu (BIIAUIH 30yTy, CEpBICY, PEKIIaMK);
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0) nepen0Oayae HasBHICTb HAa MIANPHUEMCTBI KUIBKOX KEpPIBHHKIB MapKETUHTY,
BIIMOBIIAJILHUX 32 MIEBHUI TOBAP, MIAMOPSIKOBAHUX BIllE-TPE3UJEHTY 3 MAPKETUHTY;

B) nependayae HasIBHICTh Ha MiMPUEMCTBI OKPEMUX BIIALTIB, MISUIBHICTD SIKUX
CIpsIMOBaHa Ha MEBHI PET10HAIbHI PUHKHU;

) nepeadavae HAABHICTb OKPEMMX BIIJLIIB, JISIIBHICTh SKMX OpPi€EHTOBaHA Ha
MIEBH1 CErMEHTH CIIOKUBAYiB.

3. PerionanbHa (reorpagiyna) ctpykrypa:

a) nependavae HasABHICTb OKPEMMX BIIJLIIB, MISUIBHICTh SKMX OpPIEHTOBaHA Ha
IIEBHI CETMEHTH CII0KUBAYiB;

0) nmepenbavae po3noAUT MEBHUX MAPKETUHTOBUX (PYHKIIN 3a BiMOBIIHUMU
nigpo3aiamu ¢ipmu (Bigaum 30yTy, cepBicy, peKIaMHu);

B) mepeadadae HasBHICTh HA MIAMPUEMCTBI KUIBKOX KEpPIBHUKIB MAapKETHUHIY,
BiJIOBIJAJIBHKX 3@ TICBHUU TOBAp, MiAMOPSAIKOBAHUX BIlle-TIPE3UICHTY 3 MAPKETHHTY;

r) nepeadavae HasBHICTh HA MIAMPUEMCTBI OKPEMUX BIIILIIB, AISUTBHICTh SKUX
CIpsIMOBaHa Ha MEBHI1 PET10HAIBHI PUHKH.

4., CermeHTHA (DPUHKOBA) CTPYKTYypa:

a) repeadoavyae HaAABHICTh HA MIAMPUEMCTBI OKPEMHX BIIIUIIB, MISUIBHICTD SIKUX
CIpsIMOBaHa Ha MEBH1 PEeTiOHANbH1 PUHKHU;

0) mepenbavae po3noAUT MEBHUX MAPKETUHTOBUX (DYHKIIN 3a BiMOBITHUMHU
nigpo3aiamu Gipmu (Bigaum 30yTy, CepBiCy, peKIaMH);

B) mepenbavae HasABHICTh HA MIAMPUEMCTBI KITbKOX KEPIBHHUKIB MapKETHHTY,
BIJIMOBIAQIBHHUX 32 TIEBHU TOBAp, MIAMOPSIKOBAHUX BIIE-TIPE3UICHTY 3 MAPKETHHTY;

r) nepeadadae HasBHICTh OKPEMHUX BB, ASUTBHICTh SKMX OpPIEHTOBAaHA Ha
MEBHI CErMEHTH CIIOKMBAYIB.

5.  CrpareriyHuii KOHTPOJIb — LIe:

a) TMpoleC BU3HAYCHHS, BHUMIPIOBaHHS, OIIIHKK Ta I1H(QOPMYBaHHS TIPO
BIJIMOBIIHICTh 200 BiAXWUJIEHHS (PAKTUYHHMX PE3YIbTaTIB MapKETUHIOBOI JISIIBHOCTI
BiJl 3a1aHUX (IJTAHOBHX ) MTAPaMETPIB,;

0) oIliHKA 1 KOPEryBaHHS PiBHS BUKOHAHHS PIYHUX 3aBAaHb 3 00CATY MPOJAXKIB,
npUOYTKY Ta IHIIMX IMOKA3HHUKIB y PO3Pi31 OKPEMUX PUHKIB 1 TPOITYKTiB;

B) OIlIHKA 1 3J1MICHEHHS KOPUTYIOUHX JIii 3 METOI0 3a0e3eYeHHs MPUOYTKOBOCTI
PI3HHUX TIPOJYKTIB, TEPUTOPIN, TPYN CIIOKMBAUIB, KaHATIB PO3MOLTY, MISILHOCTI Ha
PI3HHUX PUHKAX;

I) peryisipHa TepeBipKka BIAMOBITHOCTI IUICH, BUXIIHUX CTPATETIYHUX
YCTAaHOBOK, TMpOTpaM MiANPHUEMCTBA BHMOTaM HAasSBHUX 1 TPOTHO30BAHHUX
MapKETUHTOBHUX 1 PUHKOBUX MOKIIMBOCTEH.

6. MapkeTHHTOBHUIl KOHTPOJIb — II€:

a) peryisipHa TepeBipKka BIAMOBITHOCTI IUIEH, BUXIIHUX CTpPaTEridYHUX
YCTAaHOBOK, TpOTpaM MIANPHEMCTBA BHMOTaM HAasSBHUX 1 TPOTHO30BAHHUX
MapKETUHTOBHUX 1 PUHKOBUX MO>KITUBOCTEH;

0) mpolec BHU3HAYECHHS, BUMIPIOBAHHS, OIIHKKM Ta I1H(QOPMYBaHHS WIPO
BIIMOBIHICTh a00 BiAXWICHHS (PAKTHYHUX PE3YyJbTATIB MAPKETHHTOBOI JISUTBHOCTI
BiJl 3a7]aHUX (IUIAHOBUX ) MMapaMETPIB;

B) OI[IHKA 1 KOPET'yBaHHS P1BHSI BUKOHAHHS PIYHUX 3aBJIaHb 3 00CATY NPOJAXKIB,
NpUOYTKY Ta THIIMX MOKA3HUKIB y pO3p131 OKPEMUX PUHKIB 1 IPOAYKTIB;
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I') OLIIHKA 1 3/111ICHEHHS] KOPUTYIOUHX JI1i 3 METOI0 3a0e3MeueHHs IpUOyTKOBOCTI
PI3HUX NPOAYKTIB, TEPUTOPIH, TPYN CIOKMBAUIB, KaHAIIB PO3MOALTY, AISIIBHOCTI Ha
PI3HUX PUHKAX.

7. KoHTpoOJb piYyHMX IUIAaHIB — Le:

a) OLlIHKA 1 KOperyBaHHs P1BHSA BUKOHAHHS PIYHUX 3aBJIaHb 3 00CATY MPOJAXKIB,
npuOyTKY Ta IHIIUX MOKAa3HUKIB Y PO3Pi31 OKPEMUX PUHKIB 1 IPOIYKTIB;

0) mnpouec BHU3HAYEHHS, BHUMIPIOBAHHSA, OLIHKKM Ta 1HQOPMYBAaHHS PO
BIIMOBIAHICTh 200 BIAXWICHHS (PAaKTHYHUX PE3YJIbTAaTIB MapKETUHIOBOi JISTIHOCTI
BiJl 3a7]aHUX (IJIAHOBUX ) MapaMETPIB;

B) OLIIHKA 1 3J1IICHEHHSI KOPUTYIOUMX Aii 3 MEeTOI0 3a0e31eyeHHs NpUOyTKOBOCTI
PI3HUX TPOJYKTIB, TEPUTOPIN, TPYN CIOKKBAUIB, KaHAIIB PO3NOALTY, AISIBHOCTI Ha
PI3HHUX PUHKAX;

I) peryjispHa TmepeBipKa BIAMOBIIHOCTI IUIEH, BUXIAHUX CTPATETIYHUX
YCTaHOBOK, TMpOrpaM MIAMPUEMCTBA BHUMOTaM HAasgBHHX 1 TPOTHO30BAaHUX
MapKETHHTOBHX 1 pPUHKOBUX MOJIMBOCTEH.

8. KonTpoabs npudyTKoBOCTI — Le:

a) OIlIHKA 1 31IMICHEHHS KOPUTYIOUHUX Jii 3 METOI0 3a0e3meueHHs MPUOYTKOBOCTI
PI3HUX TPOJYKTIB, TEPUTOPIN, TPYN CIOKKBAUIB, KaHAIIB PO3MOLTY, AISIILHOCTI Ha
PI3HHUX PUHKAX;

0) mpolec BU3HAYEHHS, BHUMIPIOBAHHS, OIIHKKM Ta 1HGOPMYBAaHHS PO
BIJIMOBIIHICTh 200 BiAXWUJIEHHS (PAKTUYHHMX PE3YIbTaTIB MapPKETUHIOBOI JISIILHOCTI
BiJl 3a1aHUX (TJTAHOBHX ) MTAPaMETPIB;

B) OIliHKA 1 KOPETYBaHHs PiBHS BUKOHAHHS PIYHUX 3aBJIaHb 3 00CATY MPOJAXKIB,
npUOYTKY Ta IHIIMX MOKA3HHUKIB y PO3Pi31 OKPEMUX PUHKIB 1 TPOIYKTIB;

I') peryjispHa IepeBipKka BIAMOBIAHOCTI IJIEH, BUXITHUX CTpaTETTYHUX
YCTAaHOBOK, TMporpaM MIANPUEMCTBA BUMOTaM HAasBHUX 1 TMPOTHO30BAHHUX
MapKETUHTOBHUX 1 pUHKOBUX MO>KIIUBOCTEH.

9. AHaJIi3 BiJHOIIEHHS1 MK BHUTPATAMM HAa MAPKETHHI |

00csAroM mpoaaxiB — ue:

a) BUMIp 1 OIlHKa (aKTUYHOTO OOCITY MPOJAXKIB PI3HUX TNPOAYKTIB Ha
PI3HUX PUHKAX 30yTy MO BIIHOIIEHHIO MO TTOCTABICHUX I[1JIEH;

0) OITiIHKa e(EKTUBHOCTI  MApPKETHHTOBUX BUTpAT 1

BU3HAYCHHS ix HANUOUTBII TPUWHATHOT BEJTUYNHY,

B) 3'ICYBaHHS MO3UIIII MiMPUEMCTBA HA PUHKY TI0 BITHOIICHHIO JJ0 KOHKYPEHTIB;

I') CIIOCTEPS)KCHHS 3a 3MIHAMHU BITHOIICHHS 10 IIANPHUEMCTBA ii KITIEHTIB,
JWIIEPIB Ta IHITUX YYACHUKIB MAPKETHHTOBOI AiSUTHHOCTI.

10. Amnani3 npoaa:kiB — ue:

a) OITiHKA e(EKTUBHOCTI ~ MapKETUHTOBUX BUTpAT 1

BU3HAYCHHS ix HaWOUIbII NPUMHATHOT BETUYUHU;

0) 3'sicyBaHHS MMO3HUIIIT MIAMPHUEMCTBA HA PUHKY IO BITHOIICHHIO JJ0 KOHKYPEHTIB;

B) BUMIp 1 OIIHKAa (PAKTUYHOTO OOCITY MPOAAXKIB PI3HUX MNPOAYKTIB HA
PI3HUX pUHKaX 30yTy MO BIIHOILIEHHIO MO MOCTaBICHUX ILICH;

I') CIOCTEPEKEHHSI 3a 3MIHAMM BIJHOIIEHHS J0 IMIANPUEMCTBA i1 KJIIEHTIB,
JUJIEPIB Ta IHIIUX YYACHUKIB MAPKETHUHIOBOI JIISUIbHOCTI.
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IIpakTu4Hi 3aBJaHHSA

3apannsa 1. Copocryiite yn miarBepAiTe Te3y: “CyTh Teopii Ta MpakTUKH
MapKETUHIYy MOJIArae B XapaKTEPUCTUL HA0OpYy KOHKPETHUX (YHKIIH, fAKI Mae
BUKOHYBaTH Mapkertosior”’. HaBeaiTh BC1 MOXKIIMBI CIIPOCTOBYIOUI Ta MiITBEPKYIOUI
apryMeHTH

3aBaannsa 2. Copoctyiite uu migTBepAiTh Te3y: “CuilbHI Ta c1abKi CTOPOHH
KOMIIaH1i BU3HAYAlOThCA OUIBII MEPEJOBUM TEXHIYHUM OOJagHaHHAM, (PIHAHCOBUM
CTaHOM Ta piBHeM kBaiidikanii kaapis”. HaBeaiTb BCl MOXIIMBI CIPOCTOBYIOUl Ta
MIATBEPIXKYIOU1 apryMEHTH.

3aBaannsa 3. OOrpyHTYyBaTH HEOOXIIHICTh CTBOPEHHS CIY:KOM MapKETHUHTY Ha
HiANPUEMCTBA HAa OCHOBI CHUCTEMH MOKa3HUKIB OI[IHKU ISJIBHOCTI MiJNPHUEMCTBA
OPOTSTOM I1"SITU POKIB.

3aBaannsa 4. Jlatu XapaKTepUCTUKY CEpPEAOBHINA, y SKOMY (QYHKIIOHYE
MapKETUHT MPOMUCIIOBOIO MiIMIPUEMCTBA

3aBnannsa 5. BianmoBigHO 10 BXIIHUX JaHHUX MIANPUEMCTBA, SIKE HE Mae
BIJIIUTY MAapKETUHTY:
1. Po3po6uTu 3axou 110,10 BIOCKOHAJIEHHS] pOOOTH B c(hepi MAPKETUHTY.
2. Buznauntu 3a7a4i Ta QyHKIII1, sIKI Ma€ BUKOHYBATH BT MAPKETHHTY.
3. [IpoananizyBaTi MOXJIUBOCTI /JI1 CTBOPEHHS BIJAUTY MAPKETHHTY.
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3 CAMOCTIMHA POBOTA

3.1. IlutaHHs 10 CAMOCTIHHOT O ONPALIOBAHHS

1. Yu icHyroth 00’ €KTHBHI €KOHOMIUHI YMOBM BUHUKHEHHS TE€OPIi Ta IIPAKTUKH
MAapKETUHTY?

2. 1110 € 00’ €KTOM MapKETHHIOBOTO yIPABIiHHSA?

3.XT10€ cy0’€KTaMU CUCTEMH MApKETUHTOBUX BITHOCUH?

4. Yy moxe puHOK OyTH 06’ €KTOM MapKETUHIOBOIO yIPABIiHHA?

5. [1lo € 0OCHOBOIO MPUMHATTS MAPKETUHIOBUX YIIPABIIHCHKUX PillIEHD?

6.Un MOXIMBO IOAOJATH HPOTUPIYYS E€KOHOMIYHMX IHTEpPECiB PHHKOBHUX
cy0’€KTiB?

/.91 BCi (akTopu 30BHINIHBLOIO PUHKOBOIO CEPENOBMINA MOXKYTh
KOHTPOJIIOBATUCS KOMITAHIEO?

8.Yu moxe omuH i Toi camuii ToBap OyTH 00 €KTOM KYIIBJi- IPOJAXy Ha
IPOMUCIIOBOMY Ta CIIOKWBUYOMY PUHKaX?

9. Yu 3MiHIOIOTECS yHIPaBIiHCHKI PiIEHHS B 3aJ€KHOCTI Bijl TUITY PUHKY?

10.Yu Bipuum € TBepmKeHHS: “O6CATH MPOAAXKIB TOBAPIB HA CHOKXHBYOMY
PUHKY Habarato rnepeBUILYIOTh OOCATH MPOJIaXKiB Ha IPOMUCIOBOMY PUHKY .

11.Yu moxe oxuH i TOM camuii CIOkKKBAaY KEPYBATHCS OJHAKOBMMH MOTUBAMHU
Ha CIIO’KMBYOMY 1 IPOMUCIOBOMY pPUHKaX?

12.5Ixi ¢axkropu BIUIMBAalOTH HA PHUHKOBY IIOBEOIHKY CIOXKHBA4iB Ha
CIIOKUBYOMY PUHKY?

13.Yu Bci cy6’exTn mpouecy KymiBiai MalOTh OJM3bKI 4M CXO%ki €KOHOMIYHI
iHTEepecu?

14.Yu Bipuum € TBepmkeHHSA: “BUPOOHMK MNOBHICTIO KOHTPOJIOE HPOLEC
IPUAHSATTS PIICHHS PO KYIIBIIIO CIIOKUBaJa”.

15.9u icuyrots dakTopu Aki poOIATE HEMOXIMBUM peali3alilo cTparerii
CerMeHTarii?

16.111o € 06’ €KTOM cErMeHTYBaHHSA?

17.5xi o3HaKM € HEOOXiZHMMM i JOCTATHIMHU Ui MOKIJIMBOCTI (pOpMyBaHHS
PUHKOBHUX CETMEHTIB?

18. Yu BinpisHAIOTECS KpUTEPIi CErMEHTALii Ha IIPOMUCIOBOMY Ta CIIOKUBIOMY
pUHKax?

19.1110 € ronoBHOIO 03HAKOKO BiAMIHHOCTI PUHKOBUX CETMEHTIB?

20. sIxi paxTopu GOPMYIOTE KOHKYPEHTHI IIEPEBArd KOMIIAHii?

21.51xi kommaHii € KOHKypeHTaMH Ui KOMIIaHii, sika 3aliMac Ha PHHKY
AHAJIOTTYHOT TPOYKIIIT ABAIATE MICIE 32 TOJICIO PUHKY?

22. CKillbKM €JIEeMEHTIB BKJII0YA€ KOMIIEKC MAPKETHHTY?

23.Yu Bci MaTepianbHi 61ara € ToBapamu?

24. Yy BIMBac eTan KUTTEBOTO LUKy HA MIPOLEC YIIPABIiHH KOMIIAHIEIO?

25. 1110 € TMIIOBMMY IIOMHUJIKAMH [IPH BUBEICHHI HOBUX TOBapiB?
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26.UYn Mac HamMaraTucs KOMIaHisi MaKCHMi3yBaTH KilbKiCTh cep MisSIbHOCTI
AK1 3HAXOJIATHCS Y TIOJIOKEHH] “31pOoK™?

27. SIxa xiHIeBa MeTa ONTUMI3allii cTpaTerii 36yTy KoMnaHii?

28.Uu BipuuM € TBepmikeHHa: “He icHye xomHMX 00 €KTMBHUX (DaKTOpiB B
MapKETUHIOBOMY L[IHOYTBOPEHH1"?

29. OxapakTepusylTe €BOIIOLII0 IMOHATTA TOBapy Ta ONMIIITE TPH PiBHi
TOBapYy.

30. HapeniTh knacu(ikamito crokuBInX Ta IPOMHUCIOBHX TOBAPIB.

31. Po3kpuiite NOHATTS aCOPTUMEHTY TOBapYy.

32.Po3kpuiiTe NOHATTA “XKUTTEBUI MK TOBapy”. SIKUMM € BUIH KUTTEBHX
IIUKJIIB TOBapiB?

33.B yomy nonsrae npobieMa BUBEICHHS Ha PUHOK HOBUX TOBAapiB?

34. SIxkumu € BUAU TOBAPIB 3 TOUKH 30PY HOBU3HH?

35.5lkuMu € OCHOBHi eramu poO3pOOKHM TOBAPY-HOBUHKH Ta (DaKTOpH, IO
BIUIMBAIOTH HA 1I€H mpouec?

36. SIk 31ifiCHIOETbCS BM3HAYEHHS LIIEH IIHOYTBOPEHHS Ta SKMMH € OCHOBHI
eTamny Mmpolecy po3poOKU IIHOBOI MOJITUKHA MIANPUEMCTBA. SKUMU € (aKTOpH, IO
BIUTMBAIOTh HA BCTAHOBJICHHS IiHU?

37.Po3kpuiite 6a30Bi METOIU LIIHOYTBOPEHHS.

38. SIxkumu € metonn “ctpaxysanHsa’ minu? 110 Take ICHXONOrYHI IiHM.

39.Poskpuiite mOHATTS cTparerii IiANpUEMCTBA. SIKMMH € MOXJIMBI
KOHKYPEHTHI CTpaTerii mianpuemMcTna?

40.Poskpuiite  mOHATTI ~ MaTpuili  BOCTOHCBKOI  KOHCAJITHHIOBOi
bipmu.

41.laliTe BU3HAYEHHS MOHATTS KaHAIIB PO3MOJLLY, AKUMHU € iX
¢dbynkii? PiBHI KaHATIB pO3MOALTY.

42. SIxumu € ocepeTHUKN HA PUHKY?

43.Po3kpuiiTe CKIam0Bi KOMIUIEKCY MapKETHHIOBUX KOMYHIKAIliii TOBapy.

44, Poskpuiite HOHSTTS BHYTPIIIHBOTO Ta  30BHILIHBOIO
MapKETHHTY.

45. SIxumu € oprasizaiiiiHi CTpyKTYpH yIpasIiHHs 0i3Hecom?

3.2. TecTH AJ1s1 CAMOKOHTPOJIIO

1. MapkeTHHr — 1e:

a) BUJ JIOJICBKOI JISUTBHOCTI, COPsIMOBAHUM Ha 3aJI0BOJICHHS TMOTpeO depes
OOMIH;

0) BHJ JIOJICBKOI MISUTBHOCTI, CIPSMOBAaHWM Ha 3aJIOBOJICHHS IMOTPeO uepes
CTBOPEHHS HaOUIbII Oa’kaHUX TOBAPIB 1 MOCIIYT;

B) BHUJ JIOJCHKOI MISUIbHOCTI, CHOPSIMOBAHMM Ha OpraHizailiio, yHpaBiIiHHSA,
TJIaHYBaHHS 1 KOHTPOJIIOBAHHS TIANPUEMCTBA 3 METOI0 3aJIOBOJICHHS MOTped
KIHIIEBOT'O CIIOKHBAYa;
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I) BHUJ JIIOJACHKOI JISVIBHOCTI, COPSIMOBAaHUM Ha OpraHizailito, yIpaBJiHHS,
IUIaHYBAHHS 1 KOHTPOJIFOBAHHS MIANPUEMCTBA 3 METOIO0 3a/J0BOJICHHS MOTPeO
BIIACHUKIB.

2.]10 OCHOBHMX 3aBJIaHb MAPKETHHIY BiITHOCATD:

a) BUBYCHHS PHUHKY, IIHOYTBOPEHHS, CETMEHTYBaHHS PUHKY, OTPUMAHHS
MaKCHUMAaJIbHOTO MPUOYTKY;

0) CerMeHTYBaHHS PHUHKY, PUHKOBE IO3UIIIOHYBAaHHS, BU3HAUEHHS I[LILOBUX
PUHKIB, MJIAHYBAaHHS MapKETUHIOBO1 A1SNIBHOCTI;

B) PHUHKOBE IMO3ULIIOHYBaHHS, BU3HAYECHHS LIUIbOBUX PUHKIB,
OTPUMAaHHSI MaKCUMAaJIbHOTO MPUOYTKY, MJIaHYyBaHHS MAapKETUHIOBOI JISJILHOCTI;

I) 3aJI0BOJICHHS noTped CrnoXuBaya, 3aJ0BOJICHHS MOTped
BUPOOHUKA, BUBHAUEHHS LLJIbOBUX PUHKIB, IJIAHYBAHHS MapKETUHTOBOI JISIIbHOCTI.

3.OCHOBHI NOHATTS MAPKETHHIY —IIe:

a) nmpono3uilisi, 0a’kaHHs, OMUT, ToBap (Mociyra), 0OMiH, yroJjia, puHOK;

0) motpeba, OaxkaHHs, TONMUT, 0OMIH, Yro/a, pUHOK;

B) motpeba, OaxkaHHs, TOMUT, TOBap (Tociyra), oOMiH, yrojaa, puHOK;

I') IONHUT, OakKaHHs, MPOMO3MILis, TOBAp (MOcayra), 0OMiH, yroja, puHOK.

4.3a cpepamMu JiATBHOCTI BUALISAIOTH TAKI BUIH MAPKETHHIY:

a) CIIO)KUBYMUA MaApPKETHHT, TPOMUCIOBUN MAapKETHHT, MapKETHHI TOCIYT,
MapKETHHT HEKOMEPIIIMHUX OpraHizaliii;

0)nudepeHItiioBaHmi MapKeTUHT, HeaudepeHIiioBaHUi MapKETHHT,
chOoKyCOBaHUI MapKETHHT;

B) IHTEpAKTHUBHUN MapPKETUHT, MPSIMUNA MAPKETUHT, TPAJAUIIIHII MapKETHHT;

') MACOBUI MAapKETUHT, MPOOHUI MapKETHHT, IHTEHCUBHUI MapKETHHT.

5.3a HVIbOBUMH PUHKAMH BUALISIIOTH TaKi BUIA MAPKETHHTY:

a) CHOXMBUMW MApPKETHHI, MPOMHCIOBUNM MAapKETHHI, MApKETHHT TMOCIYT,
MapKETHHT HEKOMEPIIIMHUX OpraHi3aliii;

0)nudepeHIiioBaHUA MapKeTUHT, HeaudepeHIiioBaHn MapKETHHT,
c(hoKyCcOBaHHI MapKETHHT,

B) IHTEPAKTUBHUM MApKETUHT, MPSIMUN MapKETHHT, TPATUIIIMHII MapKETHUHT;

') MAaCOBUI MapKETUHT, MPOOHUI MapKETHUHT, IHTEHCUBHUI MapKETHHT.

6.3a HOCiSIMM MapKeTUHTY BUALIAIOTH TaKi BUAH MAPKETHHIY:

a) CHOXMBUMW MApPKETHHI, MPOMHCIOBUNM MAapKETHHI, MApKETHHT IOCIYT,
MapKeTHHT HEKOMEPIIIHIX OpraHi3alliii;

0)nudepeHiiioBaHuit MapKETUHT, HeAUu(PEPEHIIHOBAaHINN MapKETHHT,
c(hOKyCcOBaHUI MapKECTHHT;,

B) IHTEpAKTHBHUN MapKETUHT, MPSIMUNA MAPKETUHT, TPAJAUIIHHIA MAPKETHHT;

') MaCOBUI MapKETUHT, MPOOHUI MapKETHUHT, IHTEHCUBHUI MapKETHHT.

7/.PuHOK mpoaaBus — 1e:

a)

TaKuu PUHOK, Ha SIKOMY MpoJaBIll MalwTh OUIbIE BIAaU

1716 HAMaKTUBHIIIUMU “‘NIisT9aM¥ pUHKY 3MYILIEH1 OyTH MOKYIILII;
0) Takuii pUHOK, Ha SIKOMY OLIbIIIE BJIaJld MalOTh MOKYIII i HAHaKTUBHILIUMU
“nmissyaMy pUHKY” 3MYIlIeH1 OyTH MpOJIaBIli;
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B) TakMd pPHUHOK, Ha SKOMY BJaJa MPOJABIIB BUPAXKAETbCA iX OaKaHHAM
MaKCHUMAaJIbHOTO MIPOJIaXKy TOBApIB, MOCIIYT;

I) Takuil pPHUHOK, Ha SIKOMY BIJIaJa MOKYIMIIB BHPAXKAETHCA MOMIHUBICTIO
JUKTYBAaTH CBOI I[1HHU.

8.PuHoOK mokymnus — ue:

a)Takuii ~ pHUHOK, Ha SAKOMY OpoJaBll MarlwTh OUIbLIE BIAIU

1€ HaHaKTUBHIIIUMHU “‘IisT9aMU PUHKY  3MYII€H1 OyTH MOKYIILI;

0) Takuil pUHOK, Ha IKOMY OUIbIIE BJIAaJA MAaOTh MOKYIII i HAMAKTUBHIIIUMHU

“nmissyamMu pUHKY” 3MylIeH1 OyTH MpoAaBIli;

B) TakMd pPHUHOK, Ha SKOMY BjaJa MpPOJABIIB BUPAXKAETbCA iX OaKaHHAM
MaKCHUMAaJIbHOTO MTPOJIaXy TOBApIB, MOCIYT;

I) Takuil pPHUHOK, Ha SIKOMY BIJlaJja MOKYMIIB BHPAXKAETHCS MOMIMBICTIO
JUKTYBaTH CBOT I[1HU.

9.51k0i KoOHIeNIiI MAPKETUHTY He iCHYE:

a)KOHLIEMIIIT 1HTeHCcupiKkarii MapKETUHIOBUX  3YCHUJIb,
KOHIIETIIIi y0CKOHAJICHHS BUPOOHUIITBA;
0)KOHIICTIIII1yT0CKOHAJICHHS TOBapy, KOHIICMIIi COIlaJIbHO-

C€TUYHOTO MapKCTHHTY;

B) KOHIICIIIIT MAPKETUHTY, KOHIICTIIii COIiaJbHO-€TUYHOTO MAPKETHUHTY;

I') KOHIEMIII MapKeTUHTY, KOHIENIii 1HTeHCHU]IKaIii CIOXUBYMX 3YCHIIb,
KOHIIEMIIiSl YIOCKOHAJICHHS ToBapy?

10.JJ0 cki1aay KOMIJIEKCY MAPKETHHIY BXOASITh:

a) ToBap, I1iHa, MOJIITHKA;

0) miciie, ToBap, 30yT;

B) I1iHA, MPOCYBaHHSI, JTOCIJPKCHHSI;

I) IiHa, TOBap, MOJITHKA.

11.MapKeTHHIOBi 10CTiIKEHHSI — LI€E:

a) CTBOpPEHHS IMJICHCTEMH MApKETUHTYy, SKa CIHOpHUS€ TOCTIHHOMY 1
CHUCTEMaTHYHOMY 300py 1HGOpMaIlii Mpo 30BHIITHE OTOYEHHS OpraHizarii;

0) iHbopMarlliiiHui KaHaT OTPUMAaHHS 1H(POPMAIIii PO AKICHI XapaKTePUCTUKU
TOBapy, BAPOOHUY1 MOTY>KHOCTI MIAMPUEMCTBA Ta €(DEKTUBHICTh HOTO MapKETUHTOBOT
MOJIITUKH;

B) CUCTEeMaTH4HE 1 00’ €KTUBHE BHU3HAYCHHS, 301p, aHami3 1 o0poOka iHpopmarrii
JUISL CTIPUSTHHSL MEHE/PKMEHTY B TPHUUHATTI PIIIeHb, MOB’S3aHUX 3 BU3HAYEHHSIM 1
BUPIIICHHSIM TTPOOJIEM Ta MOXKJIHBOCTEH B MAPKETHHTY;

r) e 30ip, aHam3 i 00poOKa JaHWX 3 METOIO BiJCIIIKOBYBAaHHS TEHICHIIIH i
aHai3y MOTOYHOTO CTaHy MIANPHEMCTBA 3 METOI 3a0e3MedeHHs] HOro e(eKTUBHOT
TiSTTBHOCTI B MAallOyTHBOMY.

12.MapKeTHHIOBi 10CTi/I2KeHHsI BUPIIIYIOTH TaKi 3aBaHHs:

a) OIIHKA IIAaHCH 1 pU3UKHU, BUBUCHHS MOBEIAIHKY CIIOKUBAYIB;

0) BU3HAYEHHS MICTKOCTI pUHKY, aHaJl13 IUTOBOi aKTUBHOCTI KOHKYPEHTIB;

B) po3po0OKa HOBOI TOPrOBOi MapKH, BIUIMB PEKJIaMH Ha PIIICHHS PO MOKYIIKY;
I) yce nepepaxoBaHe.

13.AcnektamMmu  KOH(QiAeHI[IHHOCTI y MAapKeTHHIOBHX JAOCJTizKEHHAX
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MOKYTH OyTH:

a)HEPO3TOJIOIICHHS 3aMOBHMKA PECHOHJIEHTaM, IIPOBEIECHHSICX0KOTO
JOCJIIJIPKEHHSI JIUIIE JIJIsi OJTHOTO TIPEeICTaBHUKA Taly3i;
0)HEpO3roJIOIICHHS PECIIOH/ICHTIB, ~ HEPO3TOJIOLIEHHS 3aMOBHHKA

PECIIOHJIEHTaM, a IHKOJH 1 MpaliBHUKAM;

B) HEPO3TrOJIONIECHHS JaHWX JOCIIKEHHS TPETIM 0co0aM, HEepPO3rOJIONICHHS
3aMOBHHKA;

I') yce nepepaxoBaHe.

143a npuyMHAMM NpPOBeleHHI BHMAUIAKTL TaKi MapKeTHHIOBI
JOCTIKeHH

a) SIKICHI 1 KUTBKICHI,

0) MOCHIKEHHS JJI1 BU3HAYECHHS MPOOJIEMH 1 JOCHIJDKEHHS JIsl BUPIICHHS
poOsemMu;

B) TJIAHOBI 1 HETIJIAHOBI,

I') OIMCOBI 1 MPOTHO3HI.

15.3a cucTemMo10 NpPOBeIeHHSI MAPKETUHTOBI 10CTi/IXKeHHs1 0yBAKOTh:

a) sIKICHI 1 KUTBKICHI,

0) TeMaTH4HI, TPOrpPaMHi Ta CACTEMAaTUYHI;

B) MOIIYKOBI, OITUCOBI, MOSICHIOBAJIbHI, Iepe0avuyBaIbHI;

I') pO3BiyBaJIbHI, OMKCOBI, Ka3yaJlbHI.

16.0OrasnoBuii MmeToa — 1e:

a) BU3HAYEHHS HAWKPaIIoro Mmiaxoay i3 Habopy MOKIUBUX;

0) cTpykrypHa QopMa I1HTEpB’I0, MPU SKOMY BEIUKIH KUIBKOCTI JIHOJIEH
3a/1al0Th OJHAKOB1 MUTAHHS;

B) 3HaXOKeHHs 1H(OopMaIlii, He0OOXITHOT AJIsI CTBOPEHHS PEKJIaMU;

') BAKOPUCTaHHs HA0OpY 3MIHHUX JIUIS TIEPEBIPKHU TIMTOTE3.

17.MeToa mOIIYKOBHX PEKJIAMHMX J0CTiIKEHD — 11€:

a) BU3HAYCHHSI HAMKPAIIOro MiIX0y 13 HA00py MOXKITHBHUX;

0) cTpykrypHa QopMa IHTEpB’I0, MPU SKOMY BEIUKIH KUIBKOCTI JIIOJIEH
3a/1al0Th OJHAKOBI1 MUTAHHA MPO PEKIIaMy;

B) 3HaXOKEeHHsI iH(opMmaIlrii, HeOOX1THOT 11 CTBOPEHHS PEKIIaMU;

') BUKOPUCTaHHS HA00PY 3MIHHUX JIJIS IEPEBIPKH PEKIAMHUX TIMOTE3.

18.11anesibHE TOCITKEHHS — Le:

a) BUBYCHHS I1iH 1 HASIBHOCTI TOBapiB 200 MOCIYT;

0) mepioAMYHE TOCTIKEHHS OJTHUX 1 THX CAMHUX PECIIOHJICHTIB;

B) 3aIIMC JOCIITHUKAMH TPUPOTHUX YMOB ITOBEIIHKH CTIO’KHBAYIB,;

I') TpUBaJ€ OMUTYBAaHHS, B SIKOMY 3aMICTh AHKET BUKOPHCTOBYIOTHh TaK-3BaHI

«ITOJICHHUKH CTIOKHBAYA».

19.1Ipsime cnocTepe:KeHHS — 11€:

a) BUBYCHHS I1iH 1 HASIBHOCTI TOBapiB 200 MOCIYT;

0) mepioAUYHE TOCTIKEHHS OJHUX 1 TUX CAMUX PECIIOHICHTIB;

B) 3aIKC JIOCITHUKAMHU TPUPOTHUX YMOB IMOBEIHKH CIIOKHUBAYIB,;

') BU3HAYEHHS HaBaHTAXEHHS JII0JIei a00 aBTOMOOLIIB Ha MIEBHIH ITOMII.

20.004nc/IeHHs IOTOKIB — 11€:

a) BUBYEHHS LI1H 1 HAABHOCTI TOBapiB 200 MOCIYT;
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0) mepioANYHE TOCTIIKEHHS OTHUX 1 TUX CAMHUX PECTIOH]ICHTIB;

B) 3aMKC JOCITHUKAMH IPUPOJHUX YMOB ITOBEIHKH CIIO’KHUBAYIB;

') BU3HAYEHHS HaBaHTAXEHHS JII0JIei a00 aBTOMOOLIIB Ha MIEBHIH IO,

21.MapkeTHHIOBe cepelOBHIIE — LIe:

a) CYKYIHICTb aKTMBHHMX CYO'€KTIB 1 CWJI, LIO AIIOTh Y MeXaxX 1 3a MeXaMH
MIANPUEMCTBA Ta BIUIMBAIOTH HAa MOXJIMBOCTI KEPIBHUUTBA CIYKO0I0 MapKETHHTY
BCTAHOBJIIOBATH 1 MIATPUMYBAaTH 3 LUIBOBUMU KJIIE€HTAMHU BIAHOCHHM YCIIIIHOTO
CIIBPOOITHUIITBA;

0) 30BHIIIHI YMOBH 31CHEHHS MIAMPUEMHUIIBKOT TISTTBHOCTI, 10 HE 3aJIe’KaTh
B QipMu (MIANPUEMCTBA, OpraHizailii), ane ki MaloTb 000B’3KOBO BpaXOBYBaTHUCS

B) 30BHIIIHI (DAaKTOPH, K1 TICHO TMOB'SI3aH1 3 KOMIIAHIEIO Ta BIUIUBAIOThH HA ii
3/1aTHICTh 0OCIYTOBYBAaTH LILJIOBUX KJIIEHTIB;

r) eneMeHTH, sfKi Oe3nocepeHbO TMOB'SI3aHI 3 ASUIBHICTIO (ipMu 1
KOHTPOJIIOIOTHCS HEIO.

22.MaxkpoMapKeTHHIOBe cepel0oBHIIe — Ie:

a) 30BHIIIHI YMOBH 3IIMICHEHHS MIATPUEMHHUIIBKOT AISTTLHOCTI, 110 HE 3aJIeXKaTh
BiJ QipMu (TANPUEMCTBA, OpraHizailii), ajie sKi MaloTh 000B’A3KOBO BpaXxOBYBaTHUCS

0) CYKyNHICTh aKTUBHUX CYO'€KTIB 1 CWJI, IO JIIOTH Yy MeXax 1 3a MexaMu
HiAMPUEMCTBA Ta BIUIMBAIOTh HAa MOKJIMBOCTI KEPIBHHIITBA CIY>KOOK MAapKETHHTY
BCTAHOBJIIOBATH 1 MIATPUMYBATH 3 IIJTLOBUMHU KIIEHTAMH BIIHOCHUHU YCIIIITHOTO
CIIBPOOITHUIITBA;

B) 30BHIIIHI (DAaKTOPH, K1 TICHO IMOB'I3aHI 3 KOMIIAHIEIO Ta BIUIMBAIOThH HA ii
3IaTHICTh OOCIYTOBYBATH IIJILOBUX KIIIEHTIB;

I) C€JIeMEHTH, SKI O0e3MocepeNHhO TOB'A3aHI 3 JIUIBHICTIO ¢ipMH 1
KOHTPOJIIOIOTHCS HEIO.

23.MikpoMapkeTHHIOBe cepeaoBuine GpipMu — me:

a) eJeMEeHTH, sKi Oe3mocepeHhO TOB'A3aHI 3 JIsIbHICTIO  (ipMu 1
KOHTPOJIOIOTHCS HEIO;

0) CYKyHHICTh aKTHBHHUX CYO'€KTIB 1 CHJ, IO JIIOTh Yy MeXaxX 1 3a MeXamu
MIANPUEMCTBA Ta BIUIMBAIOTH HA MOXKIJIMBOCTI KEPIBHHUIITBA CIY)KOOI0 MapKETHHTY
BCTAHOBIIIOBATH 1 MIATPUMYBATH 3 IIUJIBOBUMH KJII€HTAMH BiIHOCHHH YCITIIIHOT'O
CIIBPOOITHUIITBA;

B) 30BHIITHI YMOBH 31IMCHEHHS MiANPUEMHHUIIBKOT JISTIBHOCTI, IO HE 3aJIe)KaTh
BiZ ¢ipmu (TiAIpPUEMCTBA, OpraHizaiii), aje sKi MaloTh 000B’A3KOBO BPaXOBYBATHUCS

') 30BHIIHI ()aKTOPH, AKI TICHO TOB'SI3aHi 3 KOMIIAHIEI0 Ta BIUIMBAIOTH Ha ii
3/IaTHICTH 00CITYTOBYBATH IITLOBUX KITIEHTIB.

24.BHyTpilIHE cepe1oBUIIe MAPKETHHTY — IIe:

a) 30BHINIHI (haKTOpH, SIK1 TICHO MOB'SI3aH1 3 KOMIAHIEIO Ta BIUIMBAIOTh HA ii
3IaTHICTh OOCIYTOBYBaTH LLJIbOBUX KIIIEHTIB;

0) CYKYIHICTb aKTUBHHMX CYO'€KTIB 1 CHJ, IO JIIOTh y MeXaxX 1 3a MeXamu
MIJIPUEMCTBA Ta BIUIMBAIOTh HA MOKJIMBOCTI KEPIBHUITBA CIYKO0I MapKETHHTY
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BCTQHOBJIIOBATH 1 MIATPUMYBAaTH 3 LUIBOBUMH KJII€HTAMHU BIAHOCHHH YCIIIIHOTO
CIIBPOOITHUIITBA;

B) 30BHILIHI YMOBH 31MCHEHHS MIANPUEMHULBKOI TISTIBHOCTI, 1110 HE 3aJieXaTh
BiI[ ¢bipmu (mianpueMCTBa, OpraHizaiii), ajie ;nci MaroTh 06013’;131(0130 BpPaxOBYBAaTHUCS

I) eINeMeHTH, fKi Oe3nocepeHbO TMOB'SI3aHI 3 ALUIBHICTIO (ipMu 1
KOHTPOJIIOIOTHCS HEIO.

25.Enementn nemorpadgiunoro gpaxkropy — ue:

a) YHCENBHICTh HACEJIEHHS, CTAaTE€BO-BIKOBA CTPYKTypa, HApOKYBaHICTh 1
CMEPTHICTb, MpodeciiiHa Ta HalllOHAJIbHA CTPYKTYpa, Mirpaiisi, YuCeIbHICTh IITI00IB,
po3Mip ciM'l, ypbaHizallisg, MOOLTBLHICTh HACEJIECHHS, PIBEHb OCBITH;

0) po3mip 1 nunamika BBII, BHII, H/I, indmasuis, 6e3po0iTTs, BaltOTHUHN KypC,
piBEHb IPOMMCIOBOTO BUPOOHUITBA, (a3a EKOHOMIYHOrO IMKIY, CTaBKa
0aHKIBCHKOTO BIJICOTKA, CIIOXKWUBYE KPEAWTYBAHHS, PETYJIIOBaHHS TPOIIOBOI Macw,
CUCTeMa OMNOJATKyBaHHsS, MUTHI Tapudu, akuu3Hi 300pH, CTPYKTypa €KOHOMIKH,
TUIATOCTIPOMOXHICTh HACEJICHHS, CTPYKTypa HACEJIeHHS 10 J0X0/JaX, BapTiCTh
E€HEePropecypcis;

B) MOJITHYHA CTaOUIbHICTh, TUII MOJITUYHOI CUCTEMHU, MpaBJisya mapTis, 10001,
CTpaliky, 3aKOHOJaBYE PETYNIIOBaHHS MiANMPUEMHHIITBA, MOAATKOBE PETYJIIOBAHHS,
TPYy/ZIOBE 1 aHTUMOHONOJBHE 3aKOHOJIABCTBO, CHEIlialibHi CTUMYJH, CTaBICHHS IO
1HO3eMHUX KOMIIaH1M, MPOTEKIIIOHI13M, KBOTYBaHHS, PiBEHh KOPYMIIOBAaHOCT1 OpraHiB
BJIa/IM, BIUTMB CYCIUTBHUX OpraHi3allii, KOHCIOMEpPHU3M;

I') yC1 BiJITTOB1/I1 HEIPABWIIBHI.

26.EneMeHTH MOJTiTHKO-TIPAaBOBOro (paKkTopy — 1ie:

a) po3mip 1 guHamika BBII, BHII, H/, indmnsiisa, 6e3po0iTTs, BaltOTHUN KypcC,
pPIBEHb IIPOMHCIIOBOTO BHUPOOHHIITBA, (aza EKOHOMIYHOTO IIMKIYy, CTaBKa
0aHKIBCBKOTO BIJICOTKA, CIOKHUBYE KPEAUTYBAHHS, PETyJIOBaHHsS TPOIIOBOI MacH,
CHUCTEMa OIOJATKyBaHHs, MHUTHI Tapudu, aku3Hi 300pH, CTPYKTypa E€KOHOMIKH,
TUTATOCIIPOMOXKHICTh HACEJICHHs, CTPYKTypa HacCeJIeHHS II0 J0X0/JaX, BapTIiCTh
E€HePropecypcis;

0) YMCEeNBHICTh HACEJCHHS, CTaTeBO-BIKOBA CTPYKTYpa, HAPOKYBAHICThH 1
CMEPTHICTH, mpodeciiiHa Ta HalllOHAIbHA CTPYKTYpPa, MIrpailisi, YUCeIbHICTh MITI00IB,
po3Mip ciM'l, ypOaHizallis, MOOLIbHICTh HACEJICHHS, PIBEHb OCBITH;

B) MOJIITUYHA CTA0UTHHICTh, TUM MOJITHYHOI CUCTEMH, MpaBisya mapTis, 10001,
CTpaliKi, 3aKOHOJABYE PETYIIOBAaHHSA MiANPUEMHHUIITBA, TOJATKOBE PETyJIIOBaHHS,
TPYJOBE 1 aHTUMOHOIIOJIBHE 3aKOHOJABCTBO, CIEIialibHI CTUMYJH, CTAaBJICHHS O
1HO3€MHHUX KOMMaHiH, MPOTEKI[I0HI3M, KBOTYBaHHSI, PiIBEHb KOPYMIIOBAHOCTI OpPTraHiB
BJIAJI¥, BIUTUB CYCIUJTBHUX OpTaHi3alliid, KOHCIOMEPU3M;

T') yci BiATIOBi11 HEMPABUWIIbHI.

27.EneMeHTH eKOHOMIYHOTO paKTOpy — 1I€:

a) MOJIITUYHA CTaOUIBHICTh, TUIT MOJIITUYHOI CUCTEMU, TIpaBiisaya mapTis, 10001,
CTpaliK¥, 3aKOHOJABYEC PETYITIOBAHHS TMiANPUEMHHUIITBA, TOJATKOBE PETYJIIOBAHHS,
TPYZIOBE 1 AaHTHUMOHOIIOJbHE 3aKOHOJABCTBO, CIICLIaJIbHI CTUMYJIU, CTaBIICHHS [0
1HO3eMHUX KOMIaHI1i, MPOTEKIIIOHI3M, KBOTYBaHHSI, PIBEHb KOPYMIIOBAHOCTI OpPraHiB
BJIaJIY, BIUIMB CYCIUIBHUX OpraHizallii, KOHCIOMEpHU3M;
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0) YUCEIBHICTh HACEJEHHS, CTAaTEeBO-BIKOBA CTPYKTYpa, HAPOJIKYBAHICThH 1
CMEPTHICTb, NpodeciiiHa Ta HalllOHAJIbHA CTPYKTYpa, Mirpaiis, YUCeIbHICTh HITI00IB,
po3Mip ciM'l, ypOaHizailis, MOOUTbHICTh HACEJIEHHS, PIBEHb OCBITH;

B) po3mip 1 qunamika BBII, BHII, HJI, indusiis, 6e3po0iTTs, BaIIOTHHI Kypc,
piBEHb IPOMMCIOBOrO BUPOOHUITBA, (ha3a EKOHOMIYHOIO IMKIY, CTaBKa
0aHKIBCHKOTO BIJICOTKA, CIOXKMBYE KPEAUTYBAHHS, PErYyJIIOBaHHS TPOIIOBOI MacH,
CUCTEMa ONOJATKYBAaHHS, MUTHI Tapu(u, akUu3HI 300pHU, CTPYKTypa E€KOHOMIKH,
IUTATOCTIPOMOYKHICTh HACEJICHHS, CTPYKTypa HAceleHHS IO JJ0X0/JaX, BapTICTh
E€HEePropecypcis;

I') yc1 BIANOB1/1 HEMPaBUIIbHI.

28.EJieMeHTH KYJbTYPHOT0 (paKTOpPY — Le:

a) piBEHb PO3BUTKY HAYKH 1 TEXHIKH, TEMIM HAYKOBO TEXHIYHOTO MPOTpeEcCy,
JepKaBHE PETYJIIOBaHHS HAYyKOBUX JIOCTIIKEHb, KBalidikalis poOodoi cuiw,
TEXHOJIOT14YH1 HOBOBBEICHHS;

0) Tpaauilii, HOpMH MOBEAIHKH, IIIHHOCTI, 3BUYai, OOpsI1, MOpaJib, MOJIA;

B) 3a0€3MEYCHICTh MPUPOJHUMH pEeCypcamu, 3a0pyIHEHHS HABKOJIHUIIHBOTO
CepelloBuIIa, KIIMaTU4YH1 YMOBH, pelibed, MOTOHI YMOBH, SIKICTh TPYHTY;

I') yc1 BiATIOB1/11 HEMPaBUJIbHI.

29.EneMeHTH HAYKOBO-TeXHIYHOTO haKTOpPY — 1I€:

a) TpaauIlli, HOPMU TOBEIHKH, I[IHHOCTI, 3BHYai, 00Ps a1, MOpaJlb, MOJIA;

0) 3a0e3neueHiCTh MPUPOJHUMU pecypcamu, 3a0pyTHEHHS HaBKOJIHUIIHbOTO
cepeqoBHINa, KJIIMaTUYH1 YMOBH, pelbed, MOT0IHI YMOBH, SIKICTh TPYHTY;

B) pIBEHb PO3BUTKY HAyKH 1 TEXHIKH, TEMIU HAYKOBO TEXHIYHOTO MPOTpPECY,
Jep>)KaBHE PETYJIIOBaHHS HAYKOBUX JIOCTIIKEeHb, KBalidikaiis poOovoi cuim,
TEXHOJIOT14YH1 HOBOBBEICHHS;

I') yCi BiJINTOB1/I1 HEPABWIIBHI.

30.EfieMmeHTH NpupoaHoro gakropy — ue:

a) TpaauIlii, HOPMHU TOBEIHKH, IIIHHOCTI, 3BHYai, 00psIa1, MOpaJlb, MOJIA;

0) piBeHb PO3BUTKY HAyKH 1 TEXHIKH, TEMIIM HAYKOBO TEXHIYHOTO TPOTpPECy,
Jep>)KaBHE PETYJIIOBaHHS HAYKOBUX JOCHTIIKeHb, KBalidikaiis poOodoi cuiw,
TEXHOJIOI'1YH1 HOBOBBEIECHHS,

B) yCi BiJIMTOBI/Ii HEMPABUIIbHI;

r) 3a0e3MeYeHICTh TPUPOJAHUMH pecypcaMu, 3a0pyJHEHHS HaBKOJIHUIIIHBOTO
CepelloBuIIa, KIIMaTH4YHI YMOBH, pelibed, MOTOAHI YMOBH, SAKICTh TPYHTY.

31.MapkeTHHIroBa TOBapHAa MOJIiTHKA — LI€e:

a) Tpyma TOBapiB, SKi TICHO TOB'3aHI MK COOOI0 y 3B'SI3KY 3 MOAIOHICTIO
iX (yHKITIOHYBaHHS;

0)MapKeTHHTOBA JISUTHHICTh MINNPUEMCTBA, SKa TIOB’si3aHa 3

peamizamiero CTpPAaTeTiYHMX 1 TAKTHYHHUX 3aXOAIB MO0 3a0e3reueHHS
KOHKYPEHTOCIIPOMOKHOCTI TOBapiB, a TakoXX (OpMyBaHHS TOBapHOro moptdens 3
METOIO 33J0BOJICHHS TOTPEO CIOXKMBAUiB Ta OACPKAHHS MPUOYTKY;

B) BCE, IO MOXE 3aJ0BUILHUTH MOTpeOy | TPONOHYEThCS HA PHHKY 3
METOI0 IPUBEPHEHHS yBaru, MpUA0aHHS, BHKOPUCTAHHS a00 CTIOKWBaHHS;

I)CYKYIHICTh aCOPTUMEHTHHUX TPyl TOBApIB, IO iX MPOIOHYE

MOKYTIIEBI KOHKPETHHU I TPOJAABEITb.
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32.ToBapHa HOMEHKJIATYpa — Lie:

a) CYKYINHICTb aCOPTMMEHTHUX TPyl TOBapiB, LI0 iX MPONOHYE MOKYILUEBI
KOHKPETHHUH MPOIABELb;

0) MapKeTHMHIOBa MAISUIBHICTH MIJNPUEMCTBA, SKa IOB’si3aHa 3 peai3ali€lo
CTpaTeriyHUX 1 TAKTUYHHUX 3aXOJIB 11070 3a0€3MeUYeHHsS KOHKYPEHTOCIIPOMOKHOCTI
TOBapiB, a TaKOXX (POPMYBaHHS TOBAPHOr0O MOPT(dEs 3 METOI0 3aJI0BOJIEHHS MOTPed
CIIO’KMBAYIB Ta OJIEP’KaHHS MPUOYTKY;

B) BCE, III0 MOXE 3aJI0BUILHUTU MOTPeOy 1 MPOMOHYETHCS Ha PUHKY 3 METOIO
NPUBEPHEHHS YBaru, MpuaOaHHs, BUKOPUCTAaHHS ab0 CIIOKUBAHHS,

') Tpyna ToBapiB, Kl TICHO MOB'A3aHI MK COOO0I0 Yy 3B'I3KY 3 MOMAIOHICTIO iX
(YHKI[IOHYBaHHSI.

33. ToBapHHii aCOPTHUMEHT — 11€:

a) MapKeTWHIoBa [ISJBHICTh MIANPHUEMCTBA, sKa IOB’s3aHa 3 peasi3ali€lo
CTpaTeriyHUX 1 TAKTUYHHUX 3aXO[IB 11070 3a0e3MeUYeHHs] KOHKYPEHTOCIIPOMOKHOCTI
TOBapiB, a TaKOXX (POPMYBaHHS TOBAPHOTO MOPT(dEs 3 METOI0 3aJI0BOJIEHHS MOTped
CTIO)KMBAYIB Ta OJICp>KaHHS MPUOYTKY;

0) Bce, IO MOXE 3aJOBUILHUTH TOTpeOy | TMPOMOHYEThCS HA PHHKY 3
METOI0 MPUBEPHEHHS YBaru, Npu10aHHs, BUKOPUCTAHHS 200 CTIOKUBAHHS;

B) Ipylna TOBapiB, SKI TICHO MOB'A3aHI MK COOOI0 y 3B'SI3KY 3 MOAIOHICTIO
iX (yHKI[IOHYBaHHS;

I)CYKYITHICTh ACOPTUMEHTHUX TPyl TOBapiB, MI0 iX TMPONOHYE

MOKYTIIIEB1 KOHKPETHUM MPOIaBEIlb.

34.ToBap — ue:

a) BCe, 110 MOXE 3aJ0BUIBHUTH MOTPEOY 1 MPOMOHYETHCS HA PUHKY 3 METOIO
NPUBEPHEHHSI YBaru, Npu10aHHs, BUKOPUCTAHHS 200 CTIOKUBAHHS;

0) MapKeTHMHTOBa [ISUIBHICTH MIANPHUEMCTBA, fKa IOB’S3aHa 3 peasi3alliero
CTpaTEeTIUHMX 1 TAKTUYHUX 3aXO0JIB IIOJ0 3a0€3MEeUeHHs] KOHKYPEHTOCIIPOMOYKHOCT1
TOBapiB, a TaKOX (HOPMyBaHHs TOBAPHOTO MOPTQENs 3 METOI 3aT0BOJICHHS MOTPEO
CIIO’KMBAYIB Ta OJIepKaHHS MPUOYTKY;

B) IpyIa TOBapiB, Kl TICHO IMOB'3aHI MK COOOI0 y 3B'I3KY 3 MOAIOHICTIO iX
(GYHKITIOHYBaHHS;

I') CYKYIHICTh ACOPTUMEHTHUX TPyN TOBapiB, IO iX MPOIMOHYE IMOKYIIIEBi
KOHKPETHUM MTPOJABELb.

35.7KuTTeBuii UK TOBapYy — 11€:

a) YaCTUHA MapKH, SIKy MOXHa BITI3HATH, ajieé HE MO’KHAa BUMOBUTH;

0) KOHIIETIIisl, SKa HAMaraeTbCsi Omucatu 30yT TPOAYKTY, NPHUOYTOK,
CTHOXHUBAYiB, KOHKYPEHTIB Ta CTPATET1l0 MAPKETHUHTY 3 MOMEHTY MOCTYIUICHHS TOBapy
1 10 WOTO 3HATTA 3 PUHKY, TOOTO ILi€ Mepioj] MPOTATOM SKOTO TOBap 3HAXOJIUTHCS Ha
PUHKY;

B) iM's, Ha3Ba, 3HAK, CHMBOJI, MAJFOHOK a00 iX CITOJydYCHHsI, MPU3HAYCHI IS
imeHTrdikaiii ToBapiB ab0 TMOCAYyr OJHOTO MPOJABIA YW TPYNH MPOJABIIIB 1

r) pipmoBe iM’s1, hipMOBHI1 3HAK, TOPTOBUI 00pa3, 110 3aXUIIEH1 IOPUIUYHO.

36. ToBapHa Mapka — ue:
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a) KOHUENNIsA, sKa HaMaraeTbCs omnucaTd 30yT NOPOAYKTY, HpUOYTOK,
CTHIOKUBAYiB, KOHKYPEHTIB Ta CTPATETil0 MAPKETHUHTY 3 MOMEHTY MOCTYIUICHHS TOBapy
1 10 loro 3HATTA 3 PUHKY, TOOTO 1€ MEPIOJ MPOTITOM SIKOTO TOBAap 3HAXOAUTHCS HA
PHUHKY;

0) iM'a, Ha3Ba, 3HAK, CUMBOJI, MAJTIOHOK a00 iX CIIOJyYeHHsI, MPU3HAYCH] IS
inenTudikamii ToBapiB ab0 MOCIYr OJHOTO TMPOJABIS YU TPYNU MPOJABIIB 1

B) (pipmoBe 1M s, pipMOBHUIA 3HAK, TOPrOBUI 00pa3, 10 3aXUIIEH] FOPUIUYHO;

I') YacTWHA MapKH, Ky MOKHA BITi3HATH, aJie¢ HE MO)KHA BUMOBHTH.

37.ETan BIpoBasKeHHsI HA PUHOK — Lie:

a) Tepioa IMIBHIKOTO CIPUHHATTS TOBApy PHHKOM 1 IMIBHIKOTO 3POCTaHHS
npuOyTKiB;

0) MOYMHAETHCA 3 HAIXOKEHHS B MPOJAX MEPIIOTO 3pa3ka TOBapy, Mepiof
MOBUTBHOTO POCTY 30yTy, MOKYIENb iHEPTHUH MO BiIHOIIEHHIO O HOBOTO TOBapy,
3HAYHI BUTPATH HA PEKJIaMy, sIKa HOCUThH 1H(OpMaIlIiHUI XapakTep, KOHKYPEHTIB
JOCUTH MaJlo, MPoOIeMa TOPrOBOTO PO3MIIIIEHHS;

B) MEP10]1 yOBUILHEHHS TEMIIB 30yTy, TOBAp BUITYCKAIOTh BEJIMKUMU MAPTISIMH,
BUCOKI 3aTpaTy Ha MOTJIMUOJICHHS! aCOPTUMEHTY;

r) mepioj, SKUH XapaKTEPU3YEThCS PI3KUM NAAIHHAM 30yTy 1 3HMKEHHSIM
npuOyTKiB, y MIANPUEMCTB CHOCTEPITAETHCA HAIUIIOK BUPOOHUYUX TMOTYKHOCTEH,
oOcsr peanizallii majae, IiHA Ha TOBap HU3bKI, peKIamMa He3HAYHa.

38.ETan pocrty — ne:

a) TOYMHAETHCS 3 HAIXO/KEHHS B MPOJAXK IMEPIIOro 3pa3ka TOBapy, Mepioj
MOBUIBHOTO POCTY 30yTy, MOKYIEIb IHEPTHUM IO BIIHOIICHHIO JI0 HOBOTO TOBapy,
3HaYH1 BUTPATH Ha peKJIamy, sSika HOCUTh 1HGOpMAIlIMHUI XapakTep, KOHKYPEHTIB
JIOCUTH MaJjio, MpobyieMa TOProBOTO PO3MIIICHHS;

0) mepioa MIBUJIKOTO CIPHHHATTS TOBApy PUHKOM 1 IIBHUAKOTO 3POCTAaHHS
npuOyTKiB; B) IMepioj]] YIOBUIBHCHHS TEMIIiB 30yTy, TOBap BHUIYCKAIOTh BEIIMKHMH
napTisMH, BUCOKI 3aTpaTH Ha MOTJINOJICHHS aCOPTUMEHTY;

I) Tepioja, SKUW XapaKTEPU3YEThCS PI3KUM IMAJIHHAM 30yTy 1 3HIDKCHHSIM
npuOyTKiB, y MIAMPUEMCTB CIIOCTEPITAETHCSA HAIUIIOK BUPOOHUYUX TOTYKHOCTEH,
oOcAr peainizarlii majae, 1iHA HA TOBap HU3bKI, peKJiaMa He3HAYHA.

39.ETan 3pinocti — ne:

a) Tepiof, SIKMWA XapaKTEePU3YEThCS PI3KUM NAAIHHAM 30yTy 1 3HIDKCHHAM
npuOyTKiB, y MIAMPUEMCTB CIOCTEPITAETHCSA HAIUIIOK BUPOOHUYUX TOTYKHOCTEH,
oOcsr peaizaliii majae, 1iHA Ha TOBap HU3bKI, peKjaMa He3HAYHA;

0) MOYMHAETHCA 3 HAIXOMKEHHS B MPOJAX IMEPILOro 3pa3ka TOBapy, Mepiof
MOBUTRHOTO POCTY 30yTYy, MOKYIEIh IHEPTHUI MO BIIHOMIEHHIO 0 HOBOTO TOBapy,
3HAYHI BUTPATH HA PEKJIAMy, SKa HOCUTH 1H(OpMAaIliiHHUI XapaKTep, KOHKYPEHTIB
JOCUTH MaJlo, Mpo0IeMa TOProBOTO PO3MIIIEHHS;

B) MepioJl MIBUJIKOTO CIPUMHSTTS TOBapy PUHKOM 1 IIBUAKOIO 3POCTAaHHS
MpuOYTKIB;

T') Iep10/1 YHOBIJILHEHHS TEMITIB 30y Ty, TOBap BUITYCKaIOTh BEJIMKUMHU NAPTIIMH,
BHMCOKI 3aTpaTH Ha MOTIMOJICHHS aCOPTUMEHTY.

40.ETan cnaay — me:
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a) nepioJ yHoBUIbHEHHS TEMITIB 30yTy, TOBap BUIYCKAIOTh BEIUKUMHU NapTIIMH,
BHCOKI 3aTpaTy Ha MOTJIMOJICHHS] ACOPTUMEHTY;

0) MOYMHAETHCS 3 HAAXOMKEHHS B MPOJax MEPIIOro 3pa3ka TOBapy, Mepioj
MOBUIBHOTO POCTY 30yTYy, MOKYIELb IHEPTHUI MO BIAHOLWIEHHIO O HOBOTO TOBapy,
3HAYHI BUTPATU HA PEKJIaMy, sKa HOCUThH I1H(opMaliiHMIl XapaKTep, KOHKYpPEHTIB
JIOCUTH MaJlo, MPo0IeMa TOPTrOBOTO PO3MIIIIEHHS;

B) MEpioJ HIBUAKOTO CHPUMHATTA TOBAPY PUHKOM 1 HIBUAKOIO 3POCTAHHS
npUOYTKIB; T') MEPIOJ, AKUN XapaKTepU3y€eThCs PI3KUM NaIIHHAM 30YyTYy 1 3HUKEHHIM
NpuOYTKiB, Y NIANPUEMCTB CIOCTEPITA€ThCA HAJIMIIOK BUPOOHUUYUX MOTY>KHOCTEH,
oOcAr peainizallii najae, iHA HAa TOBap HU3bKI1, peKjlaMa HE3HAYHA.

41 EneMeHTaMU MAPKETHHIOBOI iHOBOI MOJIITHKH €:

a) 1IHOBA CTPATeTis, I[IHOBA MOJITHKA;

0) bopMyBaHHsI 111HU, KEPYBAHHS I[IHAMH;

B) JIepKaBHE I[IHOYTBOPEHHS, CAMOCTIITHE I[IHOYTBOPEHHSI;

I') BCTAHOBJICHHS TOYATKOBOT IIHU, (POPMYBAHHSI IIIHOBO1 CTpaTerii

42 Ilina — ue:

a) KUTBKICTB TPOIIIeH, sKi Tpeba 3arIaTuTH 3a ToBap abo MoCiyry;

0) BapTICTh MPOJIAXKY 1 BUTPATH, SIKI HECE CIIOXKMBAY Y 3B’ SA3KY 13 CTIOKHBAHHSIM
TOBapy abo MOCIYTH;

B) EKOHOMIYHA KaTeropis, IO BHpa)Xa€ KIHIIEBE JKEPeNo MNPUOYTKIB 1
BHYTPIIITHIO CyOOpAMHAIlII0 TOBAPY, € PE3yIbTaTOM B3a€MO/1i BCIX I[IHOYTBOPIOIOYHNX
dakTopiB;

I') yce repepaxoBaHe.

43.3rifHo koHUenuii BiAMKoAyBaHHS BUTPAT BUALISIIOTH TaKi BUIH IiH:

a) rpaHWYHA I1HA, TEXHIYHA I[1HAa, JOCTATHS I[1HA;

0) KOIITOpPUCHA I1iHa, MPEUCKypaHTHA I11HA;

B) IliHA ‘“‘3HATTSA BEPIIKIB”, CTapTOBa IliHA, I[iHA IPOHUKHEHHS HA PUHOKY,
IICUXO0JIOr1YHA I[1HA;

I') TOTOBIpHA I1iHA, Jep)KaBHA I[iHA, BUIbHA ITIHA.

44 1110 Take MeTOH0JIOTisl HiIHOYTBOPEHHS

a) CTBOPEHHS Ta MiATPUMKA ONTUMAIBLHOTO PIBHA 1 CTPYKTYPH IIiH, Y 3MiHI iX y
9aci 1Mo ToBapax 1 pUHKAaX 3 METOI0 JOCATHEHHS MaKCHUMAaJIbHO MOXKIJIMBOTO YCHiXy B
Tii 200 IHIIHA PUHKOBIN CUTYaIIii;

0) mportec popMyBaHHS PiBHIB, CTPYKTYpH, JUHAMIKH IIiH 1 MOYATKOBOI IIIHH 3
METOI0 3a0€3IMeUeHHS CYCIUIBHOTO BIATBOPEHHS] TUMU TEMIAMHU W MPOIMOPIIISAMH, SIKi
BIJINIOBIIal0Th BUMOTaM 3aKOHIB PO3BUTKY €KOHOMIKM B KOXXHOMY KOHKPETHOMY
nepioi;

B) CKOHOMIYHA KaTEeTopis, IO BHPAXa€ KIHIEBE DKEPENo MPUOYTKIB 1
BHYTPIIIHIO CyOOpIMHAIIIO TOBApPY, € PE3yIHTaATOM B3a€MO/I11 BCIX IIHOYTBOPIOIOUNX
dakTopis;

T') IPaBUJILHOI BIAMOBI/I1 HeMae?

45./1o uisiedi HiIHOYyTBOPEHHS BiIHOCATD:

a) 1111, OpiIEHTOBAH1 Ha 30YT, LIUJI1, OB’ s13aH1 3 KOHKYPEHIIIEIO;
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0) 111, OB’ s3aH1 13 MOCTaYaHHSM, 1111, TOB’sI3aHi 13 peHTa0ENbHICTIO; B) IILTi,
MOB’s13aH1 13 KOHKYPEHIII€I0, U1, MOB’S3aHl 13 MOCTa4YaHHSAM; T) I, TOB’s3aHl 1
BUPOOHUIITBOM, II1J11, OB’ S3aH1 13 TPUOYTKOM.

46./10 OCHOBHMX YMHHHUKIB, fKi BIVIMBAKTH HA MOJITUKY HiHOYTBOPEHHS,
BIIHOCATD:

a) BUTpATH Ha BUPOOHUIITBO, OJIITUYHA CUTYaLlid;

0) KOHKYpeHTH, (PIHAaHCOBI KOJIa,

B) MIOCEPETHHUKH, €TAIH KUTTEBOTO IMUKITY TPOTYKITIi;

I') yCl IlepepaxoBaHi.

47.]1o cTpaTeriii y MekaxX TOBAPHOI0 AaCOPTHUMEHTY BiIHOCATH:

a) IIHOBI JIIH11, THYYK] L[1HH;

0) 11HOBI JI1HI1, IIHK Ha JOTIOBHIOKY1 TOBAPH;

B) I[iHU Ha “000B’A3KOBE MpUIaAAs”’, I[iHU Ha “IIIOHEepPHI TOBapu

r) I[IHM Ha JIOTOBHIOIOYl TOBapH, II[IHU, BCTAHOBJIEHI 3a

reorpaiyHUM IPUHIIUTIOM.

48.110 cTpaTeriyHuX pilieHb 010 PiBHSA I[iH BiTHOCATD:

a) IIHOBI JIIH11, THYYK] I[1HH;

0) 1IHOBI JI1HI1, IIHK HA JOTIOBHIOKY1 TOBAPH;

B) CTpaTerii 11010 MOKa3HUKIB “I[IHA-AKICTh”, CTPATET1i HE3a0KPYTIEHUX I11H; T)
I[IHU Ha “000B’S3KOBE MPHJIAJs , IIIHK Ha “TIIOHEPHI TOBapH .

49.]1o cTpaTeriii €IMHUX YU 3MiHHUX WiH BiTHOCATH:

a) IIHOBI JIiH11, THYYK] I[1HH;

0) 11HOBI JIiHI1, IIHK HA JOTIOBHIOKY1 TOBAPH;

B) IiHU Ha “000B’A3K0OBE NMpUIaAAs”’, IIIHU Ha “ITIOHEepPHI TOBapu

I') I[IHOBA JUCKPUMIiHAIliS; IIHU, BCTAHOBJICHI 3a reorpadiyHuM MTPUHITUTIOM.

50.CTparerisi 1eMImiHroBUX WLiH nepeadayvaec:

a) BWJAUICHHS CErMEHTa PHHKY 3 HH3bKUMHU I[lHAMH a00 YHIKaJIbHOIO
IIPOIIO3UITIEI0 M KOHTPOJI1 BUTPAT Y IbOMY CEIMEHTI 32 paxXyHOK KOHIICHTpaIlli 3yCHIIb
¢ipMu Ha KIIOUOBHX TOBapax, MPU3HAYCHUX TSI CIICHU(PIIHUX CIIOKUBAYIB, IIUISIXOM
CTBOPEHHS 0COOJIMBOT peryTaIlii;

0) BCTaHOBJICHHS HEBHUCOKHX I[IH Ha TOBapH CEPeIHBOI AKOCTI, Mo (opmye
CTepEOTHI HU3bKOT I[IHM HAa TOBAPH;

B) BCTAaHOBJICHHS PUHKOBHUX IIIHHU, CBIIOMO 3aHIKEHUX IMIINPUEMCTBOM Y
MOPIBHSHI 13 CHOPMOBAaHUM PUHKOBHM PIBHEM IIIH 3 METOIO OJEP)KaHHS BEITUKHUX
nepeBar BiIHOCHO CBOIX KOHKYPEHTIB;

T') TpaBWJIbHA BiIMTOBiAb BiACYTHS?

51.30yToBa mosiTuka — ue:

a) TIeBHA KOHKPETHA s 13 30 yBaHHS MPOTYKIIii;

0) MismpHICTH (hipMU MO0 TIIAHYBAHHS, peallizailii Ta KOHTPOIO PyXy TOBapiB
BiJI BUpOOHMKA 70 KIHIICBOT'O CITOKMBada 3 METOIO 33JIOBOJICHHS MOTPeO CITOKMBAYiB
Ta OTpUMaHHA PIpMOIO MPUOYTKY;

B) pealiizallis ToBapy i3 OTpPUMaHHSIM KOIUITIB 3a TOBAp;

r) mpolec, sikuii 3a0e3nedye KIHIEBUM pe3ynbTaT — 30yBaHHS a00 MPOJaxKy
MPOAYKITIi.

52.11ix 30yTOM pO3yMiIOTh:
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a) IEBHY KOHKPETHY 110 13 30 yBaHHS IPOIYKIIIT;

0) MIAIBHICTH (DipMU 1IOJI0 MJIAHYBAHHS, peallizallii Ta KOHTPOJIIO PyXy TOBapiB
BiJl BUPOOHMKA 70 KIHIIEBOT'O CIIOKMBaya 3 METOIO 33/I0BOJICHHS MOTPeO CIOKUBAYiB
Ta OTpUMaHHsA (PipMOrO NPUOYTKY;

B) pealtizallio ToBapy 13 OTpUMaHHSM KOIIITiB 3a TOBap;

I') BIJIBAHTAKEHHS TOBapy 3aMOBHHUKY/KIIIEHTY HE3aJ€XHO BiJ (aKTy OIUIATH
TOBapYy.

53./10 3aB1aHb 30y TOBOI MOJITHKH BiTHOCATH:

a) (GopmyBaHHS KaHaIIB pO3MOAULY, CTUMYIIOBaHHA 30yTy Yy KaHajax
pO3MoLy;

0)kepyBaHHsS KaHajlaMd  PO3MOJULY, PO3poOKa MapKETHUHTOBUX
KOMYHIKaIlii;

B) pIIICHHS MPO MApKETHUHTOBY JIOTICTUKY, CTUMYIIIOBAaHHS 30yTy Ha Pi3HUX
PIBHSIX KaHaJI1B PO3MOJILTY;

I') pillIeHHS PO MapKETHHTOBY JIOTiCTUKY, ()OPMYBaHHS KaHAJIIB PO3TIOILTY.

54. /1o ¢pyHKIiii 30yTOBOI MOJITHKHU 3aPAXOBYHOTh:

a) OIliHKa BUTPAT Ha PO3IO/iJ, BA3HAYCHHS CTYIICHS PO3IOALTY;

0) OlliHKA BUTPAT HA PO3MOLITY, PO3MOLIbUa JOTICTHKA;

B) GOopMyBaHHs IMIJI)KY KaHATY pO3MOLTY, PO3MOLIbYA JOTICTHKA;

I') yce nmepepaxoBaHe.

55.Kanau po3noainy — ue:

a) 3aKyMiBJIs TOBAPIB AJIA NEPETIPOSIAKY;

0) CyKymHICTh (ipM UU OKpPEeMHUX 0C10, K1 OepyTh Ha cebe MpaBo BIACHOCTI Ha
TOBAp YU MOCIYTy ab0 CIPHUSIOTH Mepeiadi IbOTo MpaBa IHIUM (ipMaMm 9u ocodam Ha
IUISIXY PYXY TOBapiB Bijl BAPOOHUKA S0 CTIOKUBAYA;

B) Halip TOProBOTO MEpPCOHATY, HOro HAaBYaHHS, KOHTPOJIb HaJ BUKOHAHHS
000B’sI3KiB, MOTHBAIII10, OIUIATY Ipalli, INIAHYBAHHS 1 OI[IHKY;

T') pillICHHS TTPO MAPKETHHTOBY JIOTICTHKY.

56./1o pyHkuii kKaHAJIB Po3MOAiTY BiTHOCSTD:

a) OIlIHKa BUTpAT HA PO3IOAL1, BU3HAYEHHSI CTYIICHS PO3IOALIY;

0) 3aKyIiBIIsl TOBAPIB IS PO3MOALTY, MATPUMKA TOBAPHHUX 3aI1aciB;

B) GOpMYyBaHHS IMIJI)KY KaHATY PO3MOJILTY, PO3MOILIbYA JIOTICTUKA,;

I) yce nepepaxoBaHe.

57.KaHaiu po3nojijly XapaKkTepu3yrThCs:

a) IIUPUHOI0, HACUYCHICTIO;

0) HACHYCHICTIO, TYCTHHOIO;

B) TYCTHHOIO, PIBHEM;

T') piBHEM, IIIUPUHOIO.

58.0nTOBY TOPTIBJII0 PO3YyMIIOTH AK:

a) HE3ICKHUX MOCEPEIHUKIB, K1 3IMCHIOIOTH PO3IMOALT TOBAPIB 1 MOCIYT HA
HIKY1 PIBHI MAPKETUHTOBUX KaHAIIB 3 METOI0 OTPUMAaHHS IPUOYTKY;

0) mpeCTaBHUIITBA BUPOOHUKA B PET10HI;

B) JISUIBHICTH, MOB’A3aHy 3 MPOJAXKEM TOBApIB Ta MOCHYT JJis X HACTYIHOTO
MepenpoaaXy i KOMEPIIMHOTO BUKOPHUCTAHHS;
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') peai3alilo TOBapiB 1 MOCIYT KIHIIEBUM CIOXKMBayaM, sIKI KyMylOTb iX IS
0COOHUCTOrO BXKHUTKY.

59.Po3apiona Toprisis — ue:

a) HE3aJIEeKHI MMOCEPEIHUKH, SIKI 3I1MCHIOIOTH PO3MOAUI TOBApiB 1 MOCIYT Ha
HUK41 pIBHI MAPKETUHTOBUX KaHAJIIB 3 METOIO OTPUMAaHHs MPUOYTKY;

0) npelCcTaBHUIITBA BUPOOHUKA B PET10HI;

B) NISUIBHICTB, MOB’sI3aHA 3 MPOJ@KEM TOBApIB Ta MOCTYT JJIS iX HACTYIHOTO
NEePenpoaaxy Y KOMEPIIIHOTO BUKOPUCTAHHS,

') peaiizalis TOBapiB 1 MOCIYTr KIHUEBUM CIOXHBadaM, Kl KyOyHOThb 1X IJIs
0COOHUCTOTO BXXHUTKY.

60.dopmamu po3apioHoi TOpriBii €:

a) MpsSIMUI MapKETHHT, OaraTropiBHEBUI MapKETHUHT;

0) 6aratopiBHEBUI MapKETUHT, KOMEPIliHA TOPT1BIIS;

B) KOMEpIIiiiHa TOPTiBIIsl, TOPTIBIISL YEPE3 Mara3uHu;

I') yce nmepepaxoBaHe.

61.11{o po3yMilOTh MiJ MOHATTAM JIOTiCTHKA:

a) TEOpil0 1 MPAKTUKY YIPaBIIHHS MaTeplaIbHUMHU 1 MOB’SA3aHUMHU 3 HUMU
iHbopmarlliitHumMu, (iHAHCOBUMH 1 CEPBICHUMH MOTOKAMU;

0) MOHATTA, IO OXOIUIIOE OPraHi3ailiio, TUIAaHYBaHHS, KOHTPOJIb 1 peaii3ailito
NepeMillleHHs TOBapiB BIJ I1X TPOXO/KEHHs (CTBOpPEHHs, NpHUAOaHHS) uepes
BUPOOHUIITBO 1 TUCTPUOYITIIO O KIHIIEBOTO CIIOYKKBAay4a 3 METOK 33JI0BOJICHHS BUMOT
PUHKY 32 MIHIMaJIbHUX BUTPAT 1 MiHIMAJIbHHUX KalliTaJ0BKIIA/ICHb;

B) II€ MTPOIIEC MJIaHYBaHHS, peajizailii Ta KOHTPOJIIO 32 €(hEeKTUBHUM, EKOHOMHUM
MEePEMIIIEHHSM 1 CKJIaJyBaHHSM CHUPOBUHU, HamiB()aOpUKaTIB 1 TOTOBUX BUPOOIB Ta
NOB’s13aHOT 3 UMM 1HGOpMAIl 3 TMYHKTY HAIXOMKEHHS 1O MYHKTY CIHOKUBaHHS
BIJIIOBIIHO 10 BUMOT KJI1€HTA;

T') yCi BiZMIOBiI1 BipHi?

62.5Ixuii i3 BUAIB JIOTICTMKHM 3alMAa€TbCS NUTAHHSIMM PeryJrOBaHHS
NMOTOKOBHUX MPOLECiB, IKi BUXOAATH 32 PAMKH TislJIbHOCTI, ajie nepedyBalTh y
c(epi BIINBY cy0’€KTa rocrnogapoBaHHs?

a) BHYTPIIITHS;

0) 30BHIIIHS;

B) MIKpOJIOTICTHKA;

T') MAKpOJIOTiCTHUKA?

63.CyKkynHicTh CHpPOBMHM, MaTepiajiB, HaniBaOpukariB, AKi y BUIJISAdI
npeaMeTIiB NMpaui HAAXOAATH Bil MOCTAYAJbHUKIB 10 BUPOOHMYMX MiAPO3ALTIB i,
NepPeTBOPHIOYUCH TAM HA TOTOBI NMPOAYKTH Npami, Yepe3 KAHAJIU PO3NMOALLY
JAOBOJSITHCS 10 CIIOKMBAYIB, HA3MBAIOTh:

a) TOBapaMmu;

0) JTOTICTUYHIUMU TIOTOKAMH;

B) MaTepiaibHUMU MOTOKaMU;

') TOTOBUMH MPOTyKTaMH.

64.3a cTyneHeM peryJsipHOCTi MaTepiajbHi NOTOKH MOAUISAIOTH HA:

a) IUCKPETHI, HETIEPEPBHI;

0) CTaTUCTUYHI, TMHAMIYHI;
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B) CTalllOHApH1, HECTAI[IOHAPH]I;

') J€TEPMIHOBaH1, CTOXaCTHYHI.

65./10 JioricTHYHMX onepauii 3 MaTepiaJlbHUM NOTOKOM HAJIEKATh:

a) 30upanHs 1H(popmallii; 30epiranHs i1HpopMalii; 00poOsieHHs 1H(DOopMaIii;
nepeaaBaHHs iHGoOpMaIlii;

0) cKiIaayBaHHS; TpPAHCHIOPTYBAaHHS;  KOMIUICKTAIllsl;  3aBaHTaXEHHS,
PO3BaHTaKEHHS; BHYTPILIHI EePEMIILIEHHS CHPOBUHU Ta MaTepiajliB Mij] yac peai3amii
JIOTICTUYHUX (PYHKI[1M BUPOOHUIITBA; YIIAKOBYBAHHS BaHTaXy TOILO;

B) omepaliii, iKi 3SMIHIOIOTb CII0KUBY1 BJIACTUBOCT1 TOBAPIB;

r) omeparlii, 0 BUKOHYIOThCSI BCEPEIMHI JTOTICTUYHOI CUCTEMH.

66.I1ix 1oricTHYHOIO CHCTEMOI0 PO3YMIKOTh:

a) IUTLOBY THTETPAIi0 JIOTICTUYHUX €JIEMEHTIB y MeXaX MEeBHOI EKOHOMIYHOL
CUCTEMH 3 METOI0 ONTHUMI3allii MpoIleciB TpaHchOopMallii MaTepiaJbHOTO OTOKY;

0) ajmanTUBHY CHCTEMY 31 3BOPOTHHMM 3B’SI3KOM, SIka BHUKOHYE Ti 4Yd 1HIII
norictuuHl (QyHKIIi (omepairii), CKIaAa€eThCs 13 TMIJACUCTEM 1 Ma€ PO3BUHEHI
BHYTPIIIHbOCUCTEMHI 3B’ SI3KH Ta 3B’ SI3KU 13 30BHIIIHIM CEPEIOBUIIIEM;

B) OpraHi3alliifHO-yIpaBJIIHCHKUM MEXaHI3M KOOpJUHAIli, SKUH Ja€ 3MOTyY
TOCATTH e(EKTy 3aBJSIKM YITKIA 371aroJPKEHOCT1 y JISX CHEIIaliCTIB PI3HOMAaHITHUX
CITYX0, 5Kl OepyTh y4acTh B YIIPaBJiHHI MaTepiaIbHUM MTOTOKOM;

I') yc1 BIAMOBI/1 TPABUJIbHI.

67.JloricTuuHy cucremMy, B sKiii MaTepiajbHUIl NOTIK J0BOAMTHCHA 10
CIOKMBAYA 32 YYACTIO AK MiHIMYM OIHOTO MOCepPeIHUKA, HA3MBAIOTh:

a) THYYKOI0; 0) TATJIOBOIO;

B) €I1I€JIOHOBAHOIO;

T') CHCTEMOIO 13 IPSIMUMH 3B’ I3KaMHU.

68.3a 4yacoBOI XapaKTePHCTHKOIO 3aNacH NMOAIAIOTH HA TaKi BUIM:

a) TOBapHi, MaTepiaiabHi, BAPOOHMYI;

0) orepaTuBHI, CEPETHHOTEPMIHOBI, TOBIOTEPMIHOBI;

B) HETpHUBAJIOro 30epiraHHs, JOBrOTEPMIHOBOIO 30epiraHHs; TI') HEJIKBIJIHI,
MaKCHMaJIbHO OakaHi 3amacu.

69.Cucrema ynpasjiiHHsI 3a11acaMM, jie 3aMOBJIEHHSI HA MOMOBHEHHS 3aMacy
€ MOCTIHHOK BEJUYHHOK Ta YeproBe 3aMOBJIEHHS HA MOCTAYAHHS NPOAYKIil
3MICHIOETHCH 32 YMOBH 3MEHIIEHHS HAasiBHOIO HAa CKJIAaJax 3amacy [0
BCTAHOBJIEHOI0 MIHIMAJILHOT0 KPUTHYHOTO PiBHS, SIKUIl HA3UBAKTH <TOYKOHK)
3aMOBJICHHS» — 11e:

a) cucTeMa yrpaBiiHHS 3amacaMu 3 (iIKCOBaHHM PO3MIPOM 3aMOBJICHHS;

0) cucTema ynpaBIiHHSA 3anacaMu 3 (HIKCOBAHOKO TIEPIOIMYHICTIO 3aMOBJICHHS,

B) CHCTeMa 3 BCTAaHOBJICHOIO TICPIOJIMYHICTIO TIOMIOBHEHHS 3amaciB Ji0

BCTaHOBIJICHOTO PiBHS;

) cucTema “MiHIMyM—MaKCUMyM .

70.B ocHoBy sIKOi JiOricTHYHOI cucTeMH (METOAHMKH) TOKJIAJIeHO
NPUIYyIIEeHHS, 10 BIIHOCHO HE3HAYHA KIJIbKICTh BHUAIB TOBAapiB, sIKi MOBUHHI
HEOJHOPA30BO0 3aKYNOBYBATHUCSH, CKJIAAA€ BEJHUKY YACTHHY 3arajibHOI BapToOCTi
TOBAPiB, 110 3aKYNOBYKOThHCH:

a) metoauku XY Z—aHaunizy;
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0) cucTemMu ynpaBJIiHHS 3anacaMu 3 (PIKCOBAHOIO MEPIOAUYHICTIO 3aMOBJICHHS,

B) Mmetoauku AB C—ananizy;

') CUCTEMU ““MIHIMyM—MaKCUMyM?

71.MapkeTHHI0Ba NOJITHKA KOMYHIKaliil (MpocyBaHHA) — Le:

a) CYKYyNHICTh 3aXOAiB, CHPSAMOBAaHUX Ha (OPMYBaHHS MO3UTUBHOIO
KOPHOPATUBHOI'O IMIJKY Ta CTBOPEHHS aTMOC(HEpPH B3a€MHOT TOBIPH 1 PO3YMIHHS MIXK
(G1pMOI0 1 piI3HUMU KOHTAaKTHUMH AyJUTOPISIMU;

0) KOMIUIEKC 3aXO[IB, SKI MIAIPUEMCTBO BUKOPHCTOBYE Mg 1HPOPMYBaHHS,
MEepPEeKOHAHHS UM HarayBaHHs CIIOKMBadaM PO CBOI TOBapu abo MOCIyTH;

B) Oyab ska 1IaTHa He mnepcoHipikoBaHa ¢opma IUIECHPSIMOBAHOTO
iH(pOpMAIIHHOTO BIUIMBY OIOCEPEAKOBAHOTO XapaKTepy Ha CIOXHUBada st
pOCYBaHHS 1 peaiiizallii ToBapiB 1 HOCIYT Ha PUHKY 30yTY;

I') KOPOTKOYACHI CTHMYJIH, NpPHU3HAYCHI CTUMYJIIOBATH TIOCEPEAHUKIB Ta
KIHIIEBUX CIIOKUBAYIB JI0 31CHEHHSI 3aKyTiBeIIb.

72.Pexgama — 11e:

a) KOPOTKOYACHI CTUMYJH, TPHU3HAYCHI CTUMYIIOBAaTH ITOCEPEIHHUKIB Ta
KIHIICBUX CIIOKUBAYiB J0 31MCHEHHS 3aKyTiBeb;

0) KOMIUIEKC 3aXO[IB, SKI MIAIPUEMCTBO BUKOPHUCTOBYE IJig 1HPOPMYBaHHS,
NIepeKOHAHHS YW HaraJayBaHHS CIIOKHBAadaM IPO CBOT TOBapH abo MOCIyTH;

B) Oyab ska IiaTHa He TmnepcoHipikoBaHa dopma IUIECHPSIMOBAHOTO
iHGOpMAIlIITHOTO BIUIMBY OIOCEPEAKOBAHOTO XapakTepy Ha CIOXHBaya st
IPOCYBaHHS 1 peaiizailii ToBapiB 1 MOCIYT Ha PUHKY 30YTY;

I) CYKYIHICTh 3aXOAiB, CHPSMOBAaHUX Ha (OPMYBaHHS TMO3UTHBHOTO
KOPIOPATHBHOTO IMIJIDKY Ta CTBOPEHHS aTMOCc(hepy B3a€MHOI JTOBIPH 1 PO3YMIHHSI MIXK
¢bipMoOI0 1 pI3HUMU KOHTAKTHUMU ayAUTOPISIMHU.

73.CTumyJ/il0oBaHHS 30yTYy — 11€:

a) KOMIUICKC 3aXOJiB, SKI MIAMPHUEMCTBO BUKOPHUCTOBYE I 1H(POPMYBaHHS,
NEPEKOHAHHS UM HaraJyBaHHs CIOKMBayaM MPO CBOi TOBapH ab0 MOCIYTH;

0) Oymp ska IUIaTHa He TepcoHidikoBaHa ¢opma IMUIECTPIMOBAHOTO
iH(OpMAIIIITHOTO BIJIMBY ONOCEPEIKOBAHOTO XapakKTepy Ha CHOXKHBada s
MPOCYBaHHA 1 peatizallii ToBapiB 1 MOCIYT Ha PUHKY 30yTY;

B) KOpPOTKOYACHI CTHUMYJH, MPHU3HAYEHI CTUMYJIIOBATH TIOCEPEAHUKIB Ta
KIHIIEBHX CIIOXKHUBAYiB 70 31CHEHHS 3aKyTiBEb;

I) CYKYNHICTh 3aXOfiB, CHPSMOBaHMX Ha (OPMYBaHHS TO3UTHUBHOTO
KOPIOPATUBHOTO IMIJKY Ta CTBOPEHHS aTMOC(EpH B3a€MHOT TOBIPH 1 PO3YMIHHS MK
¢bipMOr0 1 piI3HUMU KOHTAKTHUMH ayTUTOPISIMHU.

74.3B’s13km 3 rpoMajachbKicTio (PR) — me:

a) Oynp ska TulaTHa HE TmepcoHiikoBaHa ¢opma HIIECIPSIMOBAHOTO
iHGOpMAIlIITHOTO BIUIMBY OIOCEPEAKOBAHOTO XapakTepy Ha CIHOXKWBayda s
MPOCYBaHHSA 1 peari3allii ToBapiB i MOCIYT Ha PUHKY 30yTY;

0) KOMIUJIEKC 3ax0/IiB, Kl MiIMPUEMCTBO BUKOPUCTOBYE JJIsi 1HPOPMYBaHHS,
MEePeKOHAHHS YK HaraJayBaHHS CIOKHBAadaM MPO CBOI TOBapH abo MOCIYTH;

B) KOPOTKOYAaCHI CTUMYJH, MPU3HAYEH] CTUMYJIIOBATH IOCEPEAHUKIB Ta
KIHIIEBUX CIIOKUBAYIB J0 31HCHEHHS 3aKyITIBEb;

163



I) CYKYNHICTb 3aXOAiB, CHPSAMOBAaHMX Ha (OpMyBaHHS IO3UTHUBHOTO
KOPIHOPATUBHOI'O IMIJKY Ta CTBOPEHHS aTMOC(EPH B3a€EMHOI JOBIPH 1 PO3YMIHHS MK
(1pMOI0 1 piI3HUMHU KOHTAKTHUMH ayJUTOPISIMHU.

75.]InpeKT-MapKeTHHT — 1ie:

a) IHTEpaKTUBHUN 3aci0 MApKETUHTOBHX KOMYHIKAIlH, AKUH peai3yeTbcs Y
dopMi 1HAMBIAYANI30BAHOTO JIAJNOTY ILISAXOM BUKOPHUCTAHHS TpaJMLIMHUX 3aC001B
3B’S13KY Ta HU(PPOBUX 3acO01B 3B’ SA3KY;

0) BUI TpOCyBaHHA, SKUM mepegdadyae OCOOMCTHI KOHTAKT MpPOAaBUS 3
MOKYMIIEM 3 METOI0 IPOJaXy TOBapy Ta 3aJy4E€HHS 10 NAPTHEPChKUX CTOCYHKIB;

B) BUKOPUCTaHHS JiJIepIB AYMOK Ha KOMYHIKallIMHUX MailaHUYMKaxX Mepexi
[aTepHeT, BipycHE pOo3MOBCIOIKEHHS 1H(OpMaIIii;

I') HaJaHHS THTEPB'I0 Ta KOMEHTApiB MO MEBHUX MUTAHHSIX, PO3MOBCIOKEHHS
HOBUH Yy BUTJISIJII TIpEC-peni3iB a00 KpeaTUBHUX PO3CUIIOK, HAMMMCAHHS M PO3MIIIIEHHS
cTaTel Ha MJIATHIA OCHOBI.

76.0cobucTHii npogax — e:

a) BUKOPHUCTAHHS JIJEPIB JIYMOK Ha KOMYHIKAIIMHUX MaljaHUYMKax Mepexi
[HTEpHET, BIpyCHE PO3MOBCIOKEHHS 1H(OpMAITIT;

0) iHTepakTUBHUI 3aci0 MapKETMHIOBUX KOMYHIKallli, SIKUW peali3yeTbcs y
dbopmi 1HAMBIAYATI30BAHOTO J1AJIOTy IUISIXOM BHKOPHUCTAHHS TPAAMIIIHHUX 3ac001B
3B’s13KY Ta IUGPOBHUX 3aCO01B 3B’ SI3KY;

B) BHUJ MNpPOCYBaHHS, SKUM TMepegdadyae OCOOUCTHI KOHTAKT NPOAABIS 3
MOKYTIIIEM 3 METOI0 MPOAaXXy TOBapy Ta 3aJly4YeHHS JI0 TapTHEPCHKUX CTOCYHKIB;

I') HaJIaHHs 1HTEPB'I0 Ta KOMEHTApIB MO MEBHUX MUTAHHAX, PO3MOBCIOKEHHS
HOBHUH Yy BUTJISIJII TIpEC-pei3iB a00 KpeaTUBHUX PO3CUIIOK, HAIMMCAHHS M PO3MIIIIEHHS
cTaTeil Ha MIaTHIA OCHOBI.

/7. IHTepHET MPOCYBAHHA — LI€:

a) HaJlaHHS 1HTEPB'I0 Ta KOMEHTAPIB MO MEBHUX MUTAHHIX, PO3MOBCIOIKEHHS
HOBHUH Y BUTJISII TIPEC-pei3iB a00 KpeaTUBHUX PO3CUIIOK, HAIMMCAHHS M PO3MIIIEHHS
cTaTeH Ha IJIaTHIM OCHOBI;

0) IHTEpaKTUBHUN 3aCi0 MApKETHHTOBHUX KOMYHIKAIliM, KU peali3yeTbCs Y
dbopMi 1HAMBIAYaTI30BAHOTO JIAJNIOTY IIJISXOM BUKOPHUCTAHHS TPAAMIIIMHUX 3aC001B
3B’s13Ky Ta IMUGPOBHUX 3aCO01IB 3B’ SI3KY;

B) BMJ NpPOCYBaHHA, SIKMHM mependayae OCOOMCTUH KOHTAaKT MpPOAABIs 3
MOKYIILIEM 3 METOIO MPOJIaXKy TOBApPY Ta 3aJlyUEHHS J0 NapTHEPCHKUX CTOCYHKIB;

I') BUKOPUCTAHHS JJAEPIB JTYMOK Ha KOMYHIKallIMHUX MaillaHuMKaxX Mepexi
[HTEepHET, BipyCHE PO3MOBCIOKEHHS 1H(OpMAITi.

78.CuiBnpaus 3i 3MI — ne:

a) BUJ TPOCYBaHHS, SKUHA mependadae OCOOMCTHII KOHTaKT MPOAABIS 3
MOKYIILIEM 3 METOIO MPOJIaXKy TOBApPY Ta 3alyuyeHHS J0 NapTHEPCHKUX CTOCYHKIB;

0) iHTepakTUBHHUI 3aci0 MapKETHMHTOBUX KOMYHIKaIlli, SIKHH peali3yeTbCs y
dbopmi 1HAMBIAYAII30BAHOTO J1AJIOTy IUISXOM BHKOPUCTaHHS TPAAMIIMHUX 3aC001B
3B’513Ky Ta U(GPOBUX 3aCO0IB 3B’SI3KY;

B) BUKOPHUCTaHHS JIJEpiB AYMOK Ha KOMYHIKAI[IMHMX MalJaHuYMKaX Mepexi
[HTepHeT, BipycHE pO3MOBCIOIKEHHS 1H(OpMAIIii;
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I') HaJIaHHS THTEPB'I0 Ta KOMEHTAPIB MO MEBHUX MUTAHHSAX, PO3MOBCIOIKCHHS
HOBHUH Y BUIJIS/II IpeC-peri3iB a00 KpeaTUBHUX PO3CUIIOK, HATUCAHHS W pO3MILLEHHS
cTaTel Ha IMJIATHIA OCHOBI.

79.Buam pexkjaMu NOAIISIIOTHCA:

a) 3a KepesioM pekiamHoi iHdopmMallii abo pekiaMozaBiieM, 3a reorpadiero
PO3MOBCIOJIKEHHS, B 3aJIEKHOCTI B/l MPU3HAYCHHS;

0) 3a mKepenoM pekiaamMHol iHpopMmarlii abo pEKJIaMO/JIaBIIEM, 3a
reorpadiero po3nOBCIOMKEHHS, B 3aJI€KHOCTI BiJl IPU3HAYCHHS, 32 3aC00aMU BILIUBY;

B) 3a JpKepesoM pekyiaMHOi iH(opMallii abo pexiaamoaBiieMm, 3a reorpadi€ero
PO3MOBCIOJIKEHHS, 32 3aC00aMHU BILTUBY;

r) 3a IHCTpyMEHTapieM  peKJaMHOl  [JISJIBHOCTI, 3a  reorpadiero
PO3IOBCIO/KEHHS, B 3aJICKHOCTI BIJ] MPU3HAYCHHS, 32 3aC00aMU BILIUBY.

80.IHCTpYMeHTH CTUMYJIIOBAHHSA 30yTy BKJIKOYAIOTH — 11€:

a) 3ac00M CTUMYJIIOBAHHSI CTIO’KUBAYIB,;

0) 3aco00M CTUMYJIIOBaHHS TOPTrOBUX NOCEPETHUKIB;

B) 3aC00M CTUMYJIIOBAHHS TOPTOBOT'O MEPCOHAIY;

I') yC1 BIANOBIA1 MPaBUIbHI.

81.IlnanyBaHHSI MApPKETUHIOBUX CTPaTeriii — 1e:

a) He3aJeXxHa BIJ I1HIIMX 30HAa OI3HECY, fAKa OXOIUTIOE TIEBHY cdepy
JisTbHOCTI (hipMu;

0) mpomec, sKui mnepeadadae aHagi3 MapPKETUHTOBOTO CEpeOBHUINA 1
MOXJIMBOCTEH (hipMU, TPUUHATTS PIllIeHb MO0 MApPKETUHTOBOI MISUTBHOCTI Ta iX
peaizaiio;

B) OCHOBHAa Yy3arajbHEHa JIOBFOCTpOKOBa MeTa  (QipMH, B  AKIi
3aJIEKJIApOBAHO 11 NPU3HAYCHHS;

I') aHalli3 MapKeTHMHIOBOro cepenoBuima ¢ipmu, 1 Imije#d, cTparerii,
MOKJIMBOCTEH 1 TpoOIIeM.

82.Ctpareriuna o6iznec-oqunuus (CbO) — ue:

a) TIporec, SKMM Tepenbayae aHai3 MapKETHHTOBOI'O CEpeIoBHINA 1
MOXJIMBOCTEH (hipMU, TPUUHATTS PIllIeHb MO0 MApKETUHTOBOI MISUTBHOCTI Ta iX
peaizariio;

0) He3aje)kHa BiJ IHIIUX 30HA Oi3HECY, SKa OXOIUIIOE TIEBHY cdepy
TisTbHOCTI (hipMmu;

B) OCHOBHAa Yy3arajllbHeHa JIOBFOCTpOKOBa MeTa  ¢ipMH, B  AKid
3aJ1€KJIapOBAHO 11 IPU3HAYECHHS;

r) aHajgi3 MapKeTUHTOBOro cepexoBuma Gipmu, 711 1IN, cTpaTerii,
MOXJIMBOCTEH 1 TpoOIIeM.

83.Micist pipmu — ne:

a) aHaji3 MapKeTUHTOBOrOo cepemoBuma ¢ipmu, i1 1€, cTpaTerii,
MO>KIJIMBOCTEH 1 Tpo0IIieM;

0) mpouec, sKui mnependavae aHadl3 MapKETUHIOBOIO CEpeAoBHINA 1
MOXJIUBOCTEN (ipMH, NPUUHSITTS pillIeHb 1100 MapKETUHIOBOI AISTIBHOCTI Ta 1X
peanizariro;

B) He3aJeXHa BIJ IHIIUX 30HAa OI3HECY, SKa OXOIUIIOE TIeBHY cdepy
JUSTBHOCTI PipMu;
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I') OCHOBHA y3arajibHEHa JIOBrOCTPOKOBa MeTa (pipMH, B sIKii 3aJeKJIapOBaHO
11 IpU3HAYECHHS.

84.MapkeTUHIOBUI ayIUT — LIe:

a) OCHOBHa Yy3arajbHEHa JOBrOCTpOKOBa MeTa  (ipMu, B  AKId
3aJIeKJIapOBaHo 11 IPU3HAYCHHS,

0) mporec, sKuii mnependavae aHadi3 MapKETUHITOBOTO CEpeAoBHINA 1
MOXJIMBOCTEN (IpMU, MPUHUHATTA PIMICHb LIOJ0 MApKETHHTOBOI AISUIBHOCTI Ta iX
peaizaiiio;

B) HeE3alie)KHAa BiJl I1HIIMX 30HA OI3HECY, sIKa OXOIUIIOE TIeBHY cdepy
TisUTbHOCTI (hipMu;

I) aHajl3 MapKeTUHIOBOro cepeaoBuina ¢ipmu, ii LUIEH, cTpaTerii,
MOXJIMBOCTEH 1 TpoOIIeM.

85.CTparerii puHKOBOIO Jiiepa:

a) HarpasJieH1 30 UIBIIUTH YaCTKY PUHKY 13alHATH MICLE Jiepa;

0) HampaBJIeH1 3aiHATH HAOUTBITY PUHKOBY YAaCTKY Ha IIEBHOMY PUHKY 30YyTY;

B) mependavaroTh ycmimHe (YHKIIIOHYBaHHS Ha PUHKY 1 MalOTh Ha METI
30€perTu CBOIO MO3UILIIO;

I') OpIEHTYIOTh CBOIO AISUTBHICTH Ha OOCIYrOBYBaHHS OJHOTO ab0 KIUIbKOX
CETMCHTIB PHHKY.

86.CTparerii yejieHT:KepiB:

a) HarpaBJIeH1 3aiHATH HAaHOUTBIIY pUHKOBY YaCTKY Ha MIEBHOMY PUHKY 30yTy;

0) HampaByieH1 30UTBITMTHA YACTKy PUHKY 1 3alHATH MIcCIIe JIiaepa;

B) mependadaroTh ycCIilmiHe (YHKIIOHYBaHHS Ha PUHKY 1 MalOTh Ha METi
30eperTy CBOIO MO3UIIIIO;

I') OPIEHTYIOTh CBOIO MISUTBHICTH Ha OOCIYrOBYBaHHS OJHOTO a00 KUIBKOX
CErMEHTIB PUHKY.

87.CTparerii noc/iq0BHUKIB:

a) OPIEHTYIOTh CBOIO JISUTBHICTH Ha OOCIYrOBYBaHHS OJHOTO a00 KILIbKOX
CEerMEHTIB PUHKY;,

0) HampaBieH1 3alHATH HAaHOLIBIITY PUHKOBY YaCTKy Ha TIEBHOMY PHUHKY 30YyTYy;
B) HaIpaBJICH1 30UIBIINTH YACTKY PUHKY 1 3alHATH MICIIE JTiepa;

r) mepeabadaroTh YCHINIHE (QYHKIIOHYBaHHS Ha PHHKY 1 MamOTh Ha METI
30eperTy CBOIO MO3UIIIFO.

88.Crparerii Himepis:

a) mependadaroTh ycminiHe (YHKIIOHYBAaHHS Ha PHHKY 1 MamOTh Ha MeETi
30€perTy CBOIO MO3UITIIO;

0) HampaBJeH1 3aiHATA HAHOUTBIITY PUHKOBY YaCTKy Ha IEBHOMY PUHKY 30YyTY;

B) HaMpaBJICH] 30UTBIINTH YaCTKy PUHKY 1 3aiHSATH MICIIE JTiepa;

I') OPIEHTYIOTh CBOIO MISUTBHICTHP Ha OOCIYyrOBYBaHHS OJIHOTO a00 KUIBKOX
CErMEHTIB PUHKY.

89.Ctparerisi ToBapHOi cneniamizamii — ue:

a) oOpaHUM CerMeHTaM KOMIaHisl IPOMOHYE PI3H1 TOBAPH;

0) OuH TOBap MPOMOHYETHCS PI3HUM PUHKOBUM CETMEHTAM;

B) MIAMPUEMCTBO MPOMOHYE BC1 TOBAPU OJTHOMY CETMEHTY;

I) NIPUEMCTBO MPOMOHYE PI3HI TOBAPU BCIM I'pyIlaM CIIOKHBAYIB.
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90,Crtparerist BUOipKOBOI cnieniaizamii — me:

a) OJIMH TOBAP MPOIOHYETHCS PI3HUM PUHKOBUM CETMEHTAM;

0) NAIPUEMCTBO MPOTIOHYE BC1 TOBAPU OJJHOMY CEIMEHTY;

B) OOpaHUM CErMEHTaM KOMIaHisl IPOIOHY€E PI3H1 TOBAPH;

I') DIATPUEMCTBO MIPOMOHYE Pi3H1 TOBAPU BCIM IrpyIaM CIOKUBAYiB.

91. dyHKUiOHAIBHA CTPYKTYpA:

a) nepeadavae HASIBHICTh Ha MIANPUEMCTBI KUIBKOX KEPIBHUKIB MAapKETHHIY,
BIIMOBITAJILHUX 32 MIEBHUI TOBAp, MIAMOPSIKOBAHUX BIllE-TIPE3UEHTY 3 MAPKETHHTY;

0) nmepenbavae po3noAUT MEBHUX MAPKETUHTOBUX (PYHKIIN 3a BiMOBIIHUMU
nigpo3aiiamu ¢ipmMu (Bigaum 30yTy, CepBiCy, pEKIaMH);

B) nepeadayae HasIBHICTh Ha MiIMPUEMCTBI OKPEMUX BIIJIUTIB, JISUTbHICTD SKUX
CIpsIMOBaHa Ha MEBH1 PET10HANbHI PUHKHU;

) nepeadavae HAABHICTh OKPEMMX BIIJUIIB, MISIBHICTh KX OpIEHTOBAaHA Ha
MIeBHI CETMEHTH CIIO)KMBAYIB.

92 .IlpoaykToBa (TOBapHa) CTPYKTypa:

a) mependavae po3MOJALT MEBHUX MApPKETUHTOBHX (DYHKIIIN 3a BiAMOBIAHUMHU
nigpo3aiiamu Gipmu (Bigaum 30yTy, CEpBiCy, pEKIaMH);

0) nepenbayae HasABHICTh Ha MIAMPHUEMCTBI KUIBKOX KEPIBHHKIB MapKETHHTY,
BiJIOBIJAJIBHKUX 3@ TICBHUU TOBAp, MiAMOPSAIKOBAHUX BIlle-TIPE3UICHTY 3 MAPKETHHTY;

B) nepeadayae HasIBHICTh HA MiIMPUEMCTBI OKPEMUX BIIJIUTIB, JISTBHICTD SKUX
CIIpsIMOBaHa Ha TIEBHI perioHa bHI PUHKH;

r) nmepeabdadae HasBHICTh OKPEMHUX BB, AISUTBHICTD SIKUX OpPIEHTOBAaHA Ha
NIEBHI CErMEHTH CIIOKMBAYIB.

93.Perionanbna (reorpagiuna) crpykrypa:

a) mepeadavae HasBHICTh OKPEMHUX BIIAUIIB, JISTIBHICTh SKMX OpPIEHTOBAaHA Ha
IIEBHI CETMEHTH CII0>KNBAYiB;

0) mepenbavae Po3MOAUT MEBHUX MApKETHMHTOBHX (DYHKIIM 3a BiAMOBIAHUMU
nigpo3aitamu ¢Gipmu (BiAALUH 30yTy, CepBICY, peKIIaMu);

B) mepenbdadae HasABHICTh HA MIAMPUEMCTBI KITbKOX KEPIBHHUKIB MapKETHHTY,
BIJIMOB1IAJIBHUX 32 MIEBHU TOBAP, MAMOPSIKOBAHUX BIIIE-TIPE3UAECHTY 3 MAPKETHHTY;

) nepeadavae HasIBHICTh HA MITMPUEMCTBI OKPEMHX BIIILIIB, TISUTBHICTD SIKHX
CIpsIMOBaHa Ha TMEBHI PET10HAIBHI PUHKH.

94.CermeHTHA (PMHKOBA) CTPYKTYpa:

a) repeaoavyae HaIBHICTh HA IMAMPUEMCTBI OKPEMHUX BIIILIIB, JiSUTBHICTD SKHX
CIpsIMOBaHa Ha MEBHI PETi0HAIBHI PUHKHU;

0) mepenbavae po3MOAT MEBHUX MAapKETUHTOBUX (PYHKIIIH 3a BiIMOBITHUMU
nigposainamu ¢hipmu (Biggiumm 30yTy, cepBicy, peKIaMH );

B) mepeadadae HasSBHICTh HA MIAMPUEMCTBI KUTBKOX KEPIBHUKIB MAapKETHHTY,
BiIMMOBITAJIBHUX 32 MIEBHUM TOBAP, ITIAMOPSIKOBAHUX BIlle-TIPE3UICHTY 3 MAPKCTHHTY;

r) nepeadadae HasABHICTh OKPEMHUX BB, JISUTBHICTH SIKUX OPIEHTOBAaHA HA
MEBH1 CErMEHTH CIIOKMBAYiB.

95.CTpaTeriyHuii KOHTPOJIb — 1e:

a) TMpoUeC BU3HAYEHHS, BHUMIPIOBAHHS, OI[IHKM Ta 1HQOPMYBAaHHS IIPO
BIAMOBIHICTh a00 BiAXWICHHS (DAKTHYHUX PE3yIbTaTiB MApPKETUHTOBOI MISJIBHOCTI
BiJl 3a7]aHUX (IUIAHOBUX ) MMapaMETPIB;
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0) OLIIHKA 1 KOPETYBAaHHSI PIBHSI BAKOHAHHS PIYHHUX 33aBJaHb 3 00CATY MPOJIAXKIB,
npUOYTKY Ta IHIIMX NOKA3HUKIB Y PO3pPi31 OKPEMUX PUHKIB 1 IPOAYKTIB;

B) OLIIHKA 1 371IICHEHHS KOPUTYIOUMX /1 3 METOI0 3a0€31eUeHHs MPUOYTKOBOCTI
PI3HUX NPOAYKTIB, TEPUTOPIH, TPYN CIOKMBAUIB, KaHAIIB PO3NOALTY, AISIBHOCTI Ha
PI3HUX PUHKAX;

I) peryjispHa TmepeBipKa BIAMOBIAHOCTI MLUIEH, BUXIIHUX CTpaTEr4HUX
YCTaHOBOK, TMpOrpaM MIAMPUEMCTBA BHUMOTaM HAasBHHX 1 MPOTHO30BAHHUX
MapKETHHTOBUX 1 PHHKOBHX MOYKJIHBOCTEH.

96.MapkeTHHI0BMii KOHTPOJIb — LI€e:

a) peryispHa TMepeBipKa BIAMOBIAHOCTI IIEH, BHUXITHUX CTPATETTUHHUX
YCTaHOBOK, TMpOrpaM MIAMPUEMCTBA BUMOTaM HAasBHUX 1 MPOTHO30BaHUX
MapKETUHTOBHX 1 pUHKOBUX MOYJIMBOCTEH;

0) mnpouec BHU3HAYEHHS, BHUMIPIOBAHHSA, OIIHKKM Ta 1HGOPMYBAaHHS PO
BIIMOBIAHICTh a00 BIAXWJIEHHS (DaKTUYHHUX PE3yJbTaTiB MapKETUHIOBOI JISJIBHOCTI
BiJ] 3aJ1aHUX (TJIAaHOBUX) MapaMeTpiB;

B) OLIIHKA 1 KOPETyBaHHs PI1BHS BUKOHAHHS PIYHMX 3aBJIaHb 3 00CATY MPOAAXKIB,
npuOyTKY Ta IHIIKUX MOKA3HUKIB Y pO3pi31 OKPEMHUX PUHKIB 1 MPOAYKTIB;

I') OIIHKA 1 3IIICHEHHS KOPUTYIOUHUX JII 3 METOI0 3a0€31eueHHsI MPUOYyTKOBOCTI
PI3HUX TPOIYKTIB, TEPUTOPIN, TPYN CIOKMBAYIB, KaHAIIB PO3MOALTY, AISIILHOCTI Ha
PI3HUX PUHKAX.

97.KoHTpoJIb PiYHUX IIAHIB — LIE:

a) OIlIHKA 1 KOpeTyBaHHs PiBHA BUKOHAHHS PIYHUX 3aBJIaHb 3 00CATY MPOAaXKiB,
npUOYTKY Ta 1HIIMX MOKa3HUKIB y PO3Pi31 OKPEMUX PUHKIB 1 TPOIYKTiB;

0) mporec BU3HAYCHHS, BUMIPIOBAHHS, OIIIHKM Ta 1H(QOPMYBaHHSI IIPO
BIJIMOBIIHICTh 200 BiAXWUJIEHHS (PAKTUYHHMX PE3YIbTaTIB MapPKETUHIOBOI JISIILHOCTI
BiJl 3a1aHUX (IJTAHOBHX ) MTAPaMETPIB,;

B) OIIIHKA 1 31ICHEHHS KOPUTYIOUHX JIIH 3 METOI0 3a0e31eueHHs MPUOYTKOBOCTI
PI3HUX MPOAYKTIB, TEPUTOPIH, TPYIT CIIOKUBAYIB, KaHATIB PO3MOJLTY, ISIBHOCTI Ha
PI3HUX PUHKAX;

I) peryjispHa IepeBipKka BIAMOBIAHOCTI IIIeH, BHUXITHUX CTpaTETidYHUX
YCTaHOBOK, MporpaM MiJIPUEMCTBA BUMOraM HasBHUX 1 IPOTHO30BaHUX
MapKETHUHIOBUX 1 PUHKOBUX MOKJIHBOCTEH.

98.KoHTpo.,Ib NPpUOYTKOBOCTI — L1€:

a) OIliHKA 1 3M1MCHEHHS KOPUTYIOUHX JIiii 3 METOI0 3a0€3MeYeHHs MPUOYTKOBOCTI
PI3HUX TIPOJYKTIB, TEPUTOPIH, TPYN CIOKMBAUIB, KAaHATIB PO3MOLTY, AISIILHOCTI Ha
PI3HHUX PUHKAX;

0) mporec BU3HAYCHHS, BHUMIPIOBAHHSA, OIIHKKH Ta 1HGOPMYBAaHHS PO
BIIMMOBITHICTh a00 BIAXHWIICHHS (PAaKTHYHUX PE3yJbTAaTiB MapKETHHTOBOI JiSUIBHOCTI
BiJl 3a/1aHUX (TJTAHOBUX) IMMAPaAMETPiB;

B) OIIIHKA 1 KOPETYyBaHHS PIBHA BUKOHAHHS PIYHUX 3aBJIaHb 3 00CATY MPOJIAXKIB,
NpUOYTKY Ta THIIMX MOKA3HUKIB y pO3p131 OKPEMUX PUHKIB 1 IPOAYKTIB;

I) peryjispHa TMepeBipKa BIAMOBIAHOCTI IUI€H, BHUXIIHUX CTpPaTEriyHUX
YCTaHOBOK, TMpOrpaM MiJIPUEMCTBA BHUMOTaM HasBHUX 1 IPOTHO30BAaHUX
MapKETHHTOBUX 1 PUHKOBHX MOKJIHMBOCTEH.

99.Anauni3 BIIHOILICHHSI MDK BHTPATaMM Ha MAPKETHHI |
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00csAromM nmpogaxis — ue:

a) BUMIp 1 OWLIHKA (PAKTUYHOrOo OOCIATYy NpPOAaXiB PI3HUX NPOAYKTIB Ha
PI3HUX PUHKAaX 30yTy MO BIIHOUIEHHIO MO MOCTABJICHUX I[1J1EH;

0) OLIIHKa €(pEeKTUBHOCTI ~ MApPKETHUHITOBUX BUTpAT 1

BU3HAYECHHS ix HANUOUTbII NPUWHATHOI BETUYUHH;

B) 3'ACYBaHHS MO3UILII MIMPUEMCTBA HA PUHKY IO BIJHOILIEHHIO O KOHKYPEHTIB;

I') CHOCTEPEKEHHS 3a 3MIHAMHU BIIHOIIEHHS [0 MIJIPUEMCTBA ii KIIEHTIB,
JWIEPIB Ta IHIIUX YYACHUKIB MAPKETUHIOBOI A1SIbHOCTI.

100.AnaJi3 npoaa:kis — e:

a) OLIIHKa e(pEeKTUBHOCTI ~ MApPKETUHTOBUX BUTpAT 1

BU3HAYCHHS X HANUOUTBII NPUWHATHOI BEJTMUUHH;

0) 3'sicyBaHHS MMO3UIIIT MIANPUEMCTBA HA PUHKY IO BITHOIIEHHIO 0 KOHKYPEHTIB;

B) BUMIp 1 OLIHKa (AKTUYHOro O0OCIATY MNPOAQXIB PI3HUX MPOAYKTIB Ha
PI3HUX pUHKAaX 30yTy MO BIIHOUIEHHIO MO MOCTABIICHUX I[1J1€H;

I') CIIOCTEpPEKEHHS 3a 3MIHAMHU BITHOIICHHS 10 MIANPUEMCTBA ii KIIIEHTIB,
JWIIEPIB Ta IHIIUX YYACHUKIB MApPKETUHTOBOI TISTTBHOCTI.

169



4 TEPMIHOJIOTTYHUM CJIOBHUK

A

ABC-anauni3 (pyHKIiOHAJIBLHO-BAPTICHMH aHAJI3) — II€ METOJI CTPYKTYPHOTO
aHami3y, KUl 0a3yeTbCsl HA paH)KyBaHH1 00’ €KTIB 32 BUOPAHUMHM TTOKa3HUKAMMU.

ATeHTH - MPalIOTh 3 BUPOOHMKAMHM Ha OUIBII TPHUBAIUX YMOBAaX, HIXK
Opokepu, OyBalOTh TaKMX BHJIIB: areHTH BHUPOOHUKA, 30yTOBI areHTH 1 areHTU-
KOMICIOHEpH.

AcCOpTHMEHTHA rpyna (IpoayKToBa JiHisl) — 11e CYKYNMHICTh ACOPTUMEHTHUX
NO3UIIA TOBapiB JIaHOrO (PyHKI[IOHAJIbHOrO Npu3HadueHHs. Lle rpyma ToBapiBs, TICHO
OB’ I3aHUX MK CO000 200 MO Mipi CXOXKOCTI IXHBOTO (DYHKI[IOHYBaHHS, a00 B CHITY
IpoJIaKy TUM CaMUM TpyliaM CIOXXHBauiB, abo peanizallii 4epe3 OJHAKOBI THUIIU
MarasuHiB, a00 IPOJIaXKy B MEKax TOT0 CaMOro Jliarma3oHy IiH.

AcCOpPTHMEHTHI MO3uLii — CKJIaJI0B1 aCOPTUMEHTHOI IPYIH.

b

BaraTopiBHeBHii MAPKeTHHI — CTAHOBHThH CUCTEMY HE3aJIC)KHHX IPOJIABIIIB,
SKi OXOIUTIOIOTH MEPEIKEI0 IMEePCOHAIBHOTO TMPOAAXKY BEIUKI JUITHKH PHHKY Ta
MPAIIOITh Ha KOMICIHHUX 3acagax

Bpena — e nocnigoBHuil HaOlp (QYHKI[IOHAIBHUX, €MOIIMHUX Ta BUPAa3HUX
OOIIIHb IIJTLOBOMY CIIO)KHBa4yy, BOHU € YHIKaJIbHUMH, 3HAYUMUMU Ta CKIAJHUMH Y
[UTaH1 IMITAILli].

Bpenauur — 1e ynpapiiHHS OpeHIOM Ta YINPaBIIHHS YCIIIIHOK TOPTOBOIO
MapKoIo.

Bpoxepu 3B015Th CIIOKUBAYIB 13 TPOJIABISIMU 1 OEPYTh Y4acTh B MEPEroBOpax
PO YMOBH NOCTayaHHA ToBapy. Bonu no6pe iHpopMoBaHi Mpo KOH IOHKTYPY PUHKY,
MarTh MUPOKI ALTOBI 3B’s3ku. IIpefacTaBHUKH OpOKEPCHKUX KOHTOP 3IIMCHIOIOTH
oreparlii Ha TOBapHUX OipKax.

B

Binkputi 3anuTaHHs — 11¢ 3alUTaHHS, TIPU SIKUX PECIOHICHT JIa€ BiAIOBIIb
CaMOCTIHHO, O0e3 miKka3ku (0e3 BapiaHTIB BIATOBI1).

Bubipka — 11e yacTHHa PECOMHAEPTIB, AKI OyAyTh MPEACTABISATH IHTEpECH 1
CMaKH BCIX CITOKHBaYiB T€HEPATBHOI CYKYITHOCTI.

Buau 3anuTaHb B aHKETI — 3aKpUTI 3alMTaHHS, BITKPUTI 3alUTaHHS,
HaITIBBIAKPHUTI 3alIUTAHHS, OIIIHOYHI IITKaJIH.

BucraBku — 1€ TOTY)XHUN IHCTPYMEHT MapKETHHTOBMX KOMYHIKAIliH, KU
BUMarae JCTaJIbHOTO TUIaHyBaHHS 1 KoopauHalii pecypciB. e yHikanpHU# crioci6
CIUIKYBaHHS 3 TIOTCHIIMHUM CTIOKMBaueM OCOOMCTO, 3alydyaloud WOTO B JIAJIOT, 1€
IHCTpPYMEHT MAaKCHMAaJIbHO TEPCOHATI30BAHUN Ta OpPIEHTOBAHWW Ha 3BOPOTHUH
3B’S130K, Ha Pe3yJIbTarT.

A

/IuBepcudikoBaHicTh TOBapy — 1€ JONOBHEHHS ICHYHOYOI BHPOOHUYOT
MpOrpaMyu HOBUMU MPOIYKTOBUMHU JIHISMU.

JAunep — mignpueMelb, IKUA € areHTOM BEJIUKOI MPOMUCIIOBOI KOpIoparlii,
KWW TOPrye B po3api0 NPOAYKIIELO, IKY 3aKYIUISA€ Y KOPIOPAIL[li OIITOM.
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Juctpud’roTop — gipMa, sika 371HCHIOE 30yT HA OCHOB1 ONTOBHUX 3aKYIIBEJb Y
BEJIMKUX IPOMHUCIOBUX (PIpM-BUPOOHUKIB 1 3/IIHCHIOE 1X MPEICTABHUIITBO HA PUHKY.

JAudpepenuianisi i — 11e cucTeMa METO1B aJanTalli I[IHA O YMOB PUHKY.

JlocaixkeHHsI peK/JIaMM — 1€ OJUH 13 CleUu(PIUHUX BHIIB MAapKETUHTOBUX
JIOCTIKEHb, CIPSMOBAHWM Ha BHUSBICHHS TO3UTUBHUX 1 HETaTHBHUX CTOPIH
peKJIaMHOT KOMITaHii, OLIHKY 11 epeKTUBHOCTI a00 X BUSHAUYCHHS 1/1€# /7151 MaliOyTHHOT
peKJIaMHOT KaMIaHii.

K

KurreBuii unka ropapy(supody) KT — e cykynHiCTh NOCTIAOBHUX CTaHIB
(eramiB) mepeOyBaHHS TOBapy Ha PHUHKY, KOKEH 13 SIKHX IMPOTITOM IEpIoAy Hacy
XapaKTepHU3y€eThCs IEBHIUM CTaHOM 30BHIMTHBOTO cepenoBuiia. JKIT mae xapakrepHy
CTPYKTYpY — IOYATKOB1 CTajlii, KOJU BUPIO JIMIIE PO3POOIISETHCS, TOTYETHCS HOTO
BUPOOHHUIITBO 1 BIH MOCTYNMOBO BUBOJUTHCA Ha pUHOK. IloTiM eram 3pocTaHHs 1
cTabuti3allli Ha BUCOKOMY piBHI 00CATY MPOAaXiB — €Tanu 3pocTanHd 1 3putocTi. Jami
— eTall Crajay i BUXOy 3 PUHKY.

3

3akpuTi 3aNUTAHHA — 1[I 3alUTaHHS, y SKUX PECIOHJICHT BHOWpA€E OJHY i3
3aIpOIIOHOBAHMX BIAMOBIZEH 1 HE MOYKE HaJlaBaTH CBOET BIMIOBIII.

30yToBa moJiiTMKA — 1€ MIUIbHICTh (ipMU MO0 IMJIAHYBaHHS, peatizaii Ta
KOHTPOJIIO pPyXy TOBapiB BiJl BUPOOHMKA JI0 KIHIIEBOTO CIIO)KMBaya 3 METOIO
3a/I0BOJICHHS MOTPEO CIOKMBAUIB Ta OTPUMAaHHS (HIpMOIO MPHUOYTKY.

I

InnoBanisn — KiHIIEBUN pe3yibTaT BTUICHHS HOBAllli 3 METOIO 3MIHU 00’ €KTY
YIpaBIiHHS 1 OTPUMAaHHS €KOHOMIYHOTO, COIIaIbHOTO, HAayKOBO-T€XHIYHOTO,
€KOJIOTIYHOT'0 YH 1HIIOTO BUAY €(EKTYy.

InnoBamiiiHi MPOAYKTH — 1€ POYKTH, TIO BITHOIIEHHIO JI0 IKMX Y BUPOOHUKA
BIJICYTHIM JIOCB11 BAPOOHHUIITBA 1 MAPKETHHTOBOT TISUTBHOCTI.

InTepB’10€pH - € HAMHMKYOFO JTAHKOIO TIPH IPOBEACHH1 JOCIIIKEHb.

IuBecTHliiiHA JekJapamiss — JOKYMEHT, SKHH BH3Haua€ I1HBECTUIINHY
MOJIITUKY HEIEP)KaBHOTO TMEHCIHHOTO (OHIY, OCHOBHI HANpPsIMHU Ta OOMEXEHHS
IHBECTYBaHHS aKTUBIB HEJIEP)KaBHUX IEHCIMHUX ()OH/IIB BIAIIOBIIHO 10 3aKOHY.

K

Ka0ineTHi nociimkennss (MeToau podoTH i3 JOKYMEHTAMHM) — II€ aHaji3
JaHUX Ha OCHOBI HasBHOI 1H(Mopmarii. [kepena indbopmarii ana kaOIHETHUX
TOCIIHKeHb MOXKYTh OyTH SIK 30BHIIIHI, Tak 1 BHyTpimHi. [le — meTo 300py 1 OIiHKH
iCHyr040i MapKeTWHTOBOi iH(oOpMaIllii, sika MICTUTBCA y JpKepenax (CTaTHCTHYHHUX
JTaHuX a00 3BiTax), MIATOTOBICHHUX IS IHITHUX ILICH.

Kananu po3noaisty — e CykymHicTh ipM 91 OKpeMHuX 0ci0, sKi 0epyTh Ha cede
MPaBO BJIACHOCTI HA TOBAp YU MOCIYTry abo CHPHIOTH Mepenadi bOTo MpaBa 1HIIUM
¢dipmam un ocobaM Ha NUTIXY pyXy TOBapiB BiJ BUPOOHHUKA JI0 CIIO’KMBAYA.

Komicionepu — 11e nmocepeHuKH, 110 MAIOTh CKJIaJu 1Jis 30epiraHHs TOBapiB,
SKI BOHU MPOJAIOTH 32 JIOTOBOPOM KOMICIi BiJI CBOrO IMEHI 3a paxXyHOK KOMITEHTa
(BupoOHuka). KomicioHepn oOTpUMYIOTH TOBapu Il peaiizaiii Ha MNpPUHIHUIIAX
KOHCHTHAIIII.
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Kommiiexke mapkeTuHry — 1e HaOip 3ac00iB MapKETUHIY, CYKYIHICTb SKHX
MIANPUEMCTBO BUKOPUCTOBYE I BIUIMBY Ha I[UIbOBHI PUHOK, Mal4d Ha METI
JOMOITHCST Oa)xxaHOro pearyBaHHs 3 ioro Ooky. Lle CykymHICTb MapKETHHTOBHX
3ac00iB, TMEBHa CTPYKTypa SIKUX 3abe3ledye MOCSITHEHHS MOCTaBIEHOI METH Ta
BUPIIIICHHS MapPKETUHTOBHX 3aB/IaHb.

KomyHnikauiiina mosiTuka crpsiMoBaHa Ha JIOBEJIeHHsI iH(opMaIlii Mpo ToBap
1 TIANPUEMCTBO IO CHOKMBaya 1 MICTUTh B cOO1 HHU3KY 3aX0JiB, TAKUX SIK peKjiama,
3B’SI3KM 13 TPOMAJICHKICTIO, CTUMYJIIOBaHHA 30yTy, CIIOHCOPCTBO, BUCTABKHU, MPSMUN
MapKETHHT TOIIIO.

KoHkypeHTH — HEBil’€MHUN €JIEMEHT CHUCTEMU MapkeTHUHTY. KOoHKypeHTHe
OTOYEHHS HE MOXHa 3BOJIUTU JHIIE 10 MDK(PIpMOBOi KOHKYypeHIlli. IcHye Garato
THIITUX BUJIB KOHKYPEHIIII.

KonkypeHTOCTIPOMOKHICTh (KOHKYPEHTHO3JIATHICTh) — 1€ CYKYIIHICTh
CTIOKMBYHMX BJIACTUBOCTEH TOBapy, sika 3a0e3nedye Moro 37aTHICTh KOHKYPYBaTH 3
aHaJoraMy Ha KOHKPETHOMY PUHKY B TIEBHHH Tiepiof yacy. 1le cyKymHICTh SKICHUX i
BapTICHUX XapaKTEPUCTHK TOBApPY, 110 3a0e3Meuye 3a10BOJICHHS] KOHKPETHOT IMOTPEeOn
(3maTHICTh TOBapy OYTH BHJUICHUM CIOKMBAYEM 3-TIOMDK aHAJIOT1YHUX TOBApIB, SIKi
IPOITOHYIOTHCS HA PUHKY (ipMaMU-KOHKYPEHTaMHU ).

KonkypeHTHa nepeBara — 11¢ yHiKajabH1 0COOJIMBOCTI TOBApYy, 110 BIIPI3HAIOTH
floro BiI KOHKypeHTiB. lle xapakTepucTHKM ToBapy, 110 3a0e3nmeuyroTh (ipMmi
NEepeBepIIeHHsT KOHKYPEHTIB Ha IJIbOBOMY PHHKY, a CIIO)HBAadeBl — ONTHUMAaJIbHE
MO€THAHHS CIIOKUBYMX XapaKTEPUCTUK TOBAPY.

KonrakTHi aynuropii — Oynb-ka rpymna, sika TNpOSBIsS€ peaJbHUN Yu
MOTEHIIIMHUK THTEpEC A0 opraHizallii abo Mo)Ke CIIpaBUTH Ha Hei IeBHUHN BILIUB.

Kontpoib MapkeTHHIy BKJIIOYAa€ KOHTPOJb PE3YNbTATiB MapKETUHTOBOL
TiSTBHOCTI (IpMH Ta MApKETUHTOBHM ayJauT (ayJuT 30BHIIIHBOTO CEPEIOBHIIA,
IiJIeH 1 cTpaTerii MapKETUHTY, MAPKETHHTOBUX 3aX0/I1B Ta OPTraHi3amiitHOT CTPYKTypH
MapKETHUHTY).

Konuenuiss MmapkeTHHIy — 11e 3ayM (ITiIX1]1) 11010 OpraHi3aiii MapKeTHHTOBO1
TUSTTBHOCTI, SIKMK 0a3yeThcsl HA OCHOBHIM 171e1, epeKTUBHIA MapKeTHHTOBIM cTpaTerii
Ta KOHKPETHOMY 1IHCTPYMEHTApii TOCATHEHHS BUSHAUYCHUX ITUICH.

KoH’IOHKTYypa pUHKY — II€ CTaH €KOHOMIKH B IIUIOMY, OKpeMoi ramy3i ado
KOHKPETHOTO TOBAPHOTO PUHKY, 10 (DOPMYETHCS IEBHUMHU (HaKTOPaAMU 1 BUPAKAETHCS
B KOHKPETHHUX TTOKa3HHUKAX.

KpeatuB — 11e nporiec indhopMaIiifHOro i eMOIIMHOTr0 HAITOBHEHHS PEKJIAMHO1
KOMYHIKaIlil, TOJIOBHOIO XapaKTEPUCTHKOIO SKOCTI Il SKOTO € WOro 3IaTHICTh
MPOJIaBaTH.

JI

JloricTuka — 11e nmpouec miaHyBaHHs, peajizallli Ta KOHTPOJIO 32 €()eKTUBHUM,
€KOHOMHHM TIEPEMIIEHHSM 1 CKJIaJyBaHHSIM CUPOBHWHH, HamiBPaOpUKATIB 1 TOTOBUX
BUpPOOIB Ta MOB’SI3aHOi 3 UUM 1HpOpMalli 3 MYHKTY HAJIXOJKEHHS JO0 MYHKTY
CMO>KMBAHHS BIAMOBIIHO 10 BUMOT KjieHTa. Lle Hayka mpo onTtumizailito MOTOKIB Ha
HUISIXY iX pPyXy BiJ IEPBUHHOTO BUPOOHUKA J0 KIHIEBOTO CIIOKHBaya.
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M

MakpocepenoBuine — 1€ YWHHUKHM, SIKI BIUIMBAlOTH Ha QipMmy a ii
MIKPOCEPEIOBULIE 1 K1 BOHA HE MOKE KOHTPOJIOBATH. TakoX 111 YNHHUKH HA3UBAIOTh
YUHHUKAMU MPOSIBIB 1 HACTIAKIB JJIsI MAPKETUHTY.

Mapka — 1e Ha3Ba, TEpMiH, 3HAK, CUMBOJI, MaJIIOHOK a00 iX KomOiHaIlis,
MpU3HAYEH]1 17151 TOro, 00 1AeHTU(IKYBAaTU MPOIYKT 1 BIAPIZHATH (IuepeHIIOBATH)
HOro BiJl IPOAYKTY KOHKYPEHTIB.

MapkeTHHI — 1€é CYKYIHICTh TMpOIECIB IUIaHyBaHHS, CTBOPCHHS,
MPOCYBaHHS 1 PO3MOJILTY TOBApiB 1 CEPBICIB

MapkeTHHIOBI JOCJHiIKeHHSI — 1€ CUCTEeMaTU4YHHU 301p, BIIOOpaKeHHA 1
aHaJi3 JaHUX 1010 PI3HUX ACTIEKTIB MAPKETUHTOBOT A1SUTBHOCTI.

Mapxketnnrosa ingopmaniiina cucrema (MIC) — e cykynHicTh mpouenyp 1
METO/1B, MPU3HAYEHUX JIJI PETYISIPHOTO, TFIAHOMIPHOTO 300Dy, aHaTI3y 1 pO3MOALTY
iHpopMmarIii.

MapkeTHHI0Bi KOMYHIiKAaIIii — 11e TIpoIiec mepeaayi 3BepHEHHSI Bil BUPOOHUKA
710 CIIO’KMBAYiB 3 METOIO MPEJICTABUTH TOBap ab0 MOCIYTry KOMIIaHii B IPUBAOIUBOMY
JUTSL IIUTHOBOT ayIUTOPITl CBITII.

MapkeTHHIroBa KOMYHIiKaliiiHa MOJiTMKA — I[I€ TEPCHEKTUBHUN Kypc A1
¢bipmu, cipssMOBaHUM Ha 3a0€3MeUeHHs B3aEMO/IIT 3 yciMa cy0’ €KTaMH MapKETHHTOBO1
CUCTEMH 3 METOIO 3aJ0BOJICHHS MTOTPEO CIIOKMBAYIB 1 OTPUMAHHS MPUOYTKY.

MapKeTHHmBa JOricTHKa — 1e Teopis 1 TMpakTUKa YIpaBIiHHSA
MaTepilaIbHUMH 1 TIOB’SI3aHUMHU 3 HUMU 1HGOpMALITHUME, (DIHAHCOBUMHU 1 CEPBICHUMU
OTOKaMH.

MapkeTHHIOBi NOCepeIHUKH — 1€ IOpUAWYHI Ta GIBUYHI 0COOH, SKi
JI0TIOMararoTh KOMITaH1i MPOCYBaTH, PO3MOAUIATH Ta IPOJABATH TOBAPH 1 MOCIYTH Ha
PUHKY.

MapkeTHHIroBe cepeoBHIlNE MiANPUEMCTBA — 1€ CYKYIIHICTh AKTUBHHX
cy0’€KTIB 1 CWJI, Kl JIFOTh 3a MEXaMH IMIANMPUEMCTBA 1 BIUIMBAIOTh HA MOYJIMBOCTI
CIY)KOM MapKETHUHTY BCTAaHOBIIOBATH Ta MIATPUMYBATH CTOCYHKH JILJIOBOTO
CIIBpOOITHHUIITBA 13 IIUThOBUMHU CIIOKHBAYAMHU.

MapkeTHHIoBa TOBapHA MOJITHKA — II€ KOMIUIEKC 3aXOJiB, TOB’sI3aHUX 13
dbopMyBaHHAM KOHKYPEHTHHX IEpeBar i CTBOPEHHSIM TOBApiB, IO 3aJI0BOJILHAIOTH
noTpedu TOKymiB 1 3a0e3MedyyloTh OTpUMaHHS  HEOOXiTHOTO  MPUOYTKY
nianpueMcTBoM. Lle KomIuIeKe 3aX0/iB, y paMKax sIKOTO OJIMH a0 JeKUIbKa TOBAapiB
BUKOPHUCTOBYIOTHCS SIK OCHOBHI IHCTPYMEHTH JIOCATHEHHS 1UTeH QipMH.

MapkeTHHIoBa €THKa — II¢ MPUHIUIM, I[IHHOCTI, HOPMH ITOBEIIHKU
CHEIIANICTIB 13 MapKETHUHTY, B JIaHOMY BHWIAJKy — CIHCIIQIICTIB 13 TPOBEICHHS
MapKEeTUHTOBUX JIOCTIKEHb. B I1bOMy acmekTi MOXHa pO3TJsgaTd IpaBa Ta
000B’SI3KM 3aMOBHHUKIB Ta BUKOHABI[IB MapKETUHTOBHUX JOCIIPKCHB, OCOOJUBOCTI X
B32€EMOBITHOCHH, MEX1 MK €THYHICTIO Ta Oa)KaHHSAM TMOJATH 3aMOBHUKY OUIKyBaHy,
a He peabHy 1HPOpPMAIIiIO.

MapkyBaHHSl € HEBi €MHOI0O YaCTHHOIO YNaKOBKH, BOHO MICTHTb KOPHCHY
1H(pOopMalliio AJIs COKHUBAaYa 1 PErJIaMEHTYEThCS BUMOTaMM CTaHAapTiB. L{e koMiuiekc
HaIKUC1B, YMOBHHX MMO3HAYEHb Ta 300paKeHb, K1 PO3MIILIEH] HA 30BHINIHIA YIaKOBII],
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TPAaHCMIOPTHUX €THKETKax 1 BJIAcHE ToBapl JJs ULUIed 1HAMBIAyai3alii,
TPAHCTIOPTYBAHHS, 3aBAHTA)KCHHS Ta PO3BAHTAXXEHHS TOBApY.

Martpuus cniJIbHUX MOKYMOK — I1€ METO]T aHAJI3y aCOPTHUMECHTY, SIKUH BHSIBIISE
3B’SI3KM MIXK TIPOYKTaMU, SIKi YTBOPIOIOTHCS Y Pe3yibTaTi iX B3aEMHOT'O JOTTOBHEHHS
JUISL 3aJI0BOJIEHHSI TOTpeOu (B3a€MOJIONMOBHIOIOUI TOBapH) abo0 CTIMKOI MOBEIIHKH
MOKYMIIIB, K1 KyIUIAIOTh 11 TOBApU OAHOYACHO.

MeTonoJi0risi HiHOYTBOPEeHHs1 — 1€ npoliec (GOpMyBaHHS PiBHIB, CTPYKTYpH,
JUHAMIKHY I[1H 1 MOYaTKOBOI I[IHA 3 METOI0 3a0€3MEeUCHHS! CYCHUILHOIO BIITBOPEHHS
TUMU TeMIAMU W MPOMOPIISAMHU, $KI BIAMNOBILAAIOTH BHUMOraM 3aKOHIB PO3BUTKY
€KOHOMIKHU B KO)KHOMY KOHKPETHOMY TI€p10/i.

MikpocepenoBuiie YyTBOPIOIOTH CUJIH, 1K1 O€3MOCEPETHBO CTOCYIOTHCS CaMOTO
HiIMPUEMCTBA Ta WOTO MOMKJIMBOCTEH OO0 OOCITYrOBYBaHHS CIOXKHMBadiB, TOOTO
NOCTa4aJIbHUKH, MAPKETUHIOB1 MOCEPETHUKH, KIIIEHTH (CIOXKMBAaY1), KOHKYPEHTH Ta
KOHTaKTHI ayuTopii. MikpocepeI0BHIIE € MTOETHAHHSIM BHYTPIIIIHROTO CEPEIOBHIIA
MATPUEMCTBA 1 HOTO 30BHIIIHBLOTO POOOYOTO CEPEOBUIIIA.

MicTKicTh pHHKY — MOXJIMBUI 0OCAT TPOJaXKy TOBApy 3a JAHOTO PIBHSA ITiH 3a
KOHKpETHUN MpoMibKOK dYacy. IIpu 1pboMy BIAPI3HSIOTH MICTKICTh MOTEHIIMHOTO,
pEaNbHOTO, IIIJTLOBOTO Ta 3aHHATOTO PHHKY.

Mopudikaniss puHKy nependavae peno3uiiiloBaHHs TOBapy Ha 1HII PUHKOBI
CEerMEHTH a00 XK BUBEJICHHS TOBapy Ha PUHKH, JI€ BiH paHille He OyB Ipe/ICTaBICHHIA.

H

HaniBBigkpuTi 3anuTaHHs — 1€ 3aIUTaHHS, NPU SIKUX PECIOHACHTY J1a€ThCA
JIeKUJIbKa BapiaHTIB BIAMOBiACH, ane mependadaeThes, M0 PECTIOHACHT MOXKE HaJIaTH
CBIf BapiaHT BIJMNOBiAI, SAKOTO HE IependadeHo TmepeikoM. llepeBakHo Taki
3alUTaHHS MOXYTh OyTH OararoBapiaHTHUMHU 3alUTaHHAMH abo0 X 30pOBHUMHU
acolarisiMu.

HacuyeHicTh pUHKY — TMOKa3HUK, SKUM XapaKTepHU3ye€ MEPCIEKTUBHU 3MIHU
nonuTy (y BIJICOTKax) 1 BH3HAYA€TbCS SIK BITHOIIEHHS KUIBKOCTI IOKYIIIIB, SKi
npuadaIi TOBApH J0 3arajbHO1 KUTBKOCTI CITOKHBaYiB

HoBanis — odopmiennit pesynbTaT (GyHIAMEHTAIBHUX, MPUKIATHUX
TOCIIHKEHB, PO3POOOK 1 EKCIEPUMEHTAILHUX POOIT B Oynb-skiid cdepi AisUTBHOCTI
11010 TiBUINCHHS ii e(EeKTUBHOCTI.

HoBuii npoaykr — 1ie abo pe3yibTaT iHHOBAIlIl TOBapy, a00 TOBap PUHKOBOI
HOBU3HH, TOOTO paHillie He MPOIMIOHOBAHUYN HA PUHKY.

HopmaTuBHi mnapamMerpu BimoOpa)kalOTh BJIACTHUBOCTI MPOMYKIIii, IO
PETrIAMEHTYIOTbCSI 00OB’SI3KOBUMHM HOPMaMH, CTaHAApTaMHu 1 3aKOHOJABCTBOM Ha
PHHKY, J€ 110 TPOAYKIIiIO TTepe10avyaeThes Mpo1aBaTH.

(0

OnToBa TOpPriBjasl — 1€ AISUTHHICTH, TTOB’s13aHA 3 TIPOJIAKEM TOBAPIB Ta OCITYT
JUIsL 1X HACTYMHOTO MEPENnpoaaXy YU KOMEPIIHHOTO BUKOpHUCTaHHA. Lle MisAnbHICTh
oci0 abo opranizallii, siki MpoAalTh TOBAPHU PO3ApiOHUM (ipMaMm, 1HIIIUM TOPTOBUM
3aKjajaM 1/abo MPOMMCIIOBUM, IHCTUTYIIWHUM 1 KOMeEpIiiiHUM crokuBayaM. [lpu
bOMY OITOBI TOProBIlI HE MPOJAIOTh BEIUKI O0CATH NTPOAYKIII KIHIEBUM
CTIO’KHBavaM.
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OcHoBHI cy0’exkTH pPO3ApiOHOI TOpriB/ji — po3ApiOHI TOProBIl Ta MOKYIILI.

BianoBigHo, 00’ €KTaMu BUCTYIIAIOTh TOBAPH 1 OCIYTH.
IT

IMa6nix pineiimuns (3B’s13ku 3 rpomaackkicTio) — PR (public relations) e
OJIHI€IO0 13 (POPM MAPKETUHTOBUX KOMYHIKaIIiil.

IMa6uaiciti (Public city) — ne nabik pineimH3 y IpykoBaHHX 3ac00ax MacoBOi
1HpopMalii.

Ilepconanbumii mpomaxk — 1€ ocoOucTe CHUIKYBaHHS NpoAaBUs 13
MOTEHLIHUM MOKYIIEM 3 METOI0 MPOAaKy TOBapiB. LlMM NMOTEHLINHUM MOKyIIEM
MOJKe OyTH SIK KIHIICBHH CIIO’KHMBAY, TaK i TOPTOBUI MOCEPEIHUK.

IMo3unionyBaHHs MPOAYKTY — I BU3HAYCHHS MOTO TO3UIIii, MICIISI HA PUHKY
cepel IHIMUX aHAIOTIYHMX MPOAYKTiB. [lo3uIlis BH3HAYAETHCS IYMKOIO TPYITH
CIIO’KMBAYiB IITLOBOTO PHHKY, IO CKJajacs, MPO NPOAYKT, HOTro BIACTHUBOCTI
MOPIBHSIHO JI0 aHAJIOT1B-KOHKYPEHTIB.

IMo3umniss ToBapy — 1e Mmicie, sike el ToBap 3aiiMae y CBIIOMOCTI MOKYIIIIIB
MOPIBHSHO 3 aHAJIOT1YHUMH KOHKYPEHTHUMH TOBapaMu.

Ilo3uuionyBaHHs Ha PHHKY — 1i¢ 3a0e3MeueHHs TOBapOBI  YITKO
BIJOKPEMJICHOTO BiJl IHIIMX TOBapiB MICIsl Ha PUHKY W Yy CBIJIOMOCTI I[UTLOBHUX
CIIO’KMBAYIB.

IMoka3Huk sikKocTi — 1€ KUIBKICHA XapaKTepUCTHKA OJHIET ab0 KUIBKOX
BJIACTUBOCTEH MPOJYKIIii, III0 CTAHOBJATD SKICTh 1 SIKY PO3TJISAIAI0Th BIAMOBIIHO 10
yMOB ii CTBOpEHHS Ta eKCcIuTyaTallii (CrioKuBaHH).

IMoniTtuka po3moainy nosisrae y GopMyBaHHI KaHAIIB PO3MOALTY 1 yIIpaBIiHHI
HUMH, POpMyBaHHI BHYTPIIIHIX AUCTPUOYIIIHHUX CIIYkKO 1 30yTI IPOTYKIIii.

IomiTnka wWiH — e cuUcTeMa CTAHIAPTHUX MPaBUJ BU3HAYEHHSA WIH IS
TUIIOBHUX YTOJI IPOJTAXKY TOBAPiB (PipMHU.

IMocTayadbHUKH — 1I¢ IOpUAWYHI Ta GIBUYHI O0COOH, SKI 3a0e3MeuyroTh
HiAIPUEMCTBO Ta MOT0 KOHKYPEHTIB MaTepiaJbHUMH Ta IHIIUMH BHJIAMHU PECYpCiB,
HEOOXITHUX ISl BUPOOHUIITBA KOHKPETHUX TOBAPIB.

IIpocyBaHHsI TOBapy Ha pUHKY Inependayae eeKTHBHI KOHTaKTH BUPOOHUKA 3
nokynisaMu. Crou BKITIOYAIOTHCS YC1 (HOPMHU MapKETUHTOBUX KOMYHIKAITIH.

IpssmMuii MapkeTHHI — 1€ IHTEpaKTHBHa CHUCTEMa MAapKETHHTY, SKa
BUKOPHUCTOBYE OJIMH a00 JEKUIbKa 3aC001B peKJIaMu 3 METOIO0 OTPUMaHHS BUMIPIOBAHO1
peaxiiii B Oynb-saxomy Micii. [IpsMuii MapKeTHHT 103BOJISIE MIANPUEMCTBY HAOIU3UTH
MOTEHIIIITHOTO CTOKMBaya Ha OJWH KPOK J0 TOBapy abo mocimyru. ToOTo B cucreMi
MPSIMOTO MAPKETUHTY TOPTOBEIBHHUN MOCEPETHUK € BIACYTHIM.

P

Peanizauis NPOxyKIii — e NaKyBaJIbHI, 3aBaHTAXKYBAJIbHO-
pO3BaHATAXyBaJIbHI, TPAHCIOPTHI 1 CKJIAJICHKI poOOTH, CEpBICHE OOCITYyrOBYBaHHS
CIIO’KMBAYiB, 1HIII 3aXO0/H 31 CTUMYJIIOBAaHHS 30YTY.

PeilTUHIM — 1€ BIIHOCHA OIlIHKa CyMHU HMOBIpHOCTEH copuitHATTS 3MI
(KOMyHIKaTOpa) 710 3arajJbHOI KIIBKOCTI MOTEHIIIHHUX PeIMIIEHTIB. [HITUMHU clioBamMu
—  KyMYJSTHBHAa WMOBIPHICTb MPOCIYXOBYBaHHS  paJloCTaHIlli, MEpersay
TerneOaueHHs, MPOYNUTAHHS JIPYKOBAHOTO BUIAHHS B MEBHHM MOMEHT;, WMOBIPHICTH
TOTO, L0 JIaHa paloCTaHIlis Oy/ie MoYyTa JIIOJAbMU B F€HEPaIbHINA CYKYITHOCTI.
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Pekiama — e Oynp-sika maaTHa (opMa HEMEPCOHAIBHOTO MPEJCTABICHHS 1
IIPOCYBaHHsI TOBapy, MOCIYT, 11ed 4depe3 3aco0u MacoBoi iHQopMalii, a TaKoX 3
BUKOPHUCTAHHSIM MPSIMOTO MAapKETHHTY.

PexjiaMHa KamMnaHisi — 1€ JEKUIbKa PEKJIAMHHX 3aX0/l1B, 00’ €THAHUX OJHOIO
METOI0, SIKI OXOIUIIOIOTh MEBHUN MPOMDKOK 4Yacy 1 moOyAaoBaHWM Tak, 1100 OJUH
peKJIaMHUH 3aXiJl TOMOBHIOBAB 1HIIUH.

PuHkoBa Hillla — 116 CErMEHT CMOXXUBAUiB, TKOMY MPOIYKT, [0 BUITYCKAETHCS
JaHUM TIIMPUEMCTBOM, MIAXOAUTH TS 3aJOBOJICHHS OTpeO Halikpaiie. [lepeBaxHo
Ha TPaKTHUIli, TOBOPSAYH MPO PUHKOBY HIIlly, MAIOTh HA yBa3i JOCUTh BYy3bKHI CETMEHT
PUHKY.

PuHkoBe BiKHO — II¢ HE3aWHATUH KOHKYpPEHTaMH CETrMEHT CIIOKHBayiB,
noTpeOu SKUX HE 3aI0BOJILHSAIOTHCS HAJIC)KHUM YHHOM ICHYIOUMMH TOBapamH.

PuHOK — 116 CYKYNHICTh MOKYMIIIB Ta MPOJIABIIB, K1 HAMAraroThCs Ta 3/1aTHI
KYIIUTH, 3alIKaBJICH] Y MPOJaXy TOBAPIB 1 CXWIIbHI 10 OOMIHY.

PuHoOK npoaaBusl — Takuil pUHOK, HA SIKOMY TPOJAABIll MalOTh OUIbIIE BIAIHU 1
Jie HAalaKTUBHIIIMMHU «I1sT9aMU PUHKY» 3MYIIEH1 OyTH MOKYIIIIL.

PHHOK MOKYNIA — 1€ TAKAW PUHOK, Ha SKOMY OLIbIIIEe BIaJ X MAIOTh OKYIII i
HAaWaKTUBHIIIUMHU «IITYaMU PUHKY» 3MYILIEH] OyTH MpPOAaBIIL.

PiBeHb KaHaTy po3moiny — 1e Oyab-IKUi MOCEPEAHNK, TKUH BUKOHYE Ty UM
HIIY pOOOTY 11010 HAOIMKEHHS TOBapy 1 MpaBa BIACHOCTI HA HBHOTO JO KIHIIEBOTO
criokuBaya. KUlbKicTh piBHIB BU3HAYAE JIOBKUHY KaHAIY.

Po3apiona TopriBias mnependadae peamizaiiro TOBapiB 1 MOCIYT KIHIIEBUM
CIIO’KMBavaM, SIKi KYIyTh iX JJ1s1 0coOucTOTO BRUTKY. CaMe 11e 1 BiIpi3HsI€e po3IpiOHy
TOPTIBJIIO BiJl ONITOBOI.

Po3pobka micii — 11e OCHOBHA, 3arajibHa ISl BCHOI'O MPOEKTY METa, YITKO
BHUpakeHa MIPUYMHA ICHYBaHHS POCKTY. Y PUHKOBUX YMOBaX MICisl — 1€ HE JIUIIIE 1 He
CTUIBKHM T€XHIUHa ab0 ToBapHa crienudika MiANPUEMCTBA, CKUIBKA HOTO TOJIOKEHHS
Ha PUHKY.

C

CerMeHTalliss pUHKY — 11€ PO3IO/1I CIIOKUBAYIB HA TPYIH HA OCHOBI PI3HUII B
noTpebax, XapaKTepUCTHKAaX YW TOBEIIHIN 1 pO3poOJeHHS sl KOXHOI 3 Tpynln
OKpEMOro KOMIUIEKCY MapkeTuHry. [Ipm mpoMy KoXHa 13 TrpyIl NpeAcTaBise CBid
crienuiYHUH TONMUT HAa PUHKY. Y TIPOIECI CEerMeHTallii pUHKY MapKETOJIOT OIepye
MOHATTSIMU «CETMEHT», HIIIIa».

CermMeHT PHUHKY CKJIAJA€ThCA 13 CIIOXKHMBAUiB, 10 OJHAKOBOIO pearyloTh Ha
OJIMH 1 TOW caMuii Ha0ip CHOHYKAJIbHUX CTUMYJIIB MAPKETHHTY.

Ceprudikamis — me mig, ska 3a JONOMOTOI cepTHdiKaTa BiIIMOBITHOCTI
CTBEPJIKYE, 10 TaHWI TOBAP UM MOCIyTa BIAMOBIIA€ CTAaHAAPTAM SIKOCTI.

Crpareris €¢IMHUX LiH (CTpaTerisi peKOMEHI0BAHUX WiH) — 1Ie Kohu (ipma
BCTAQHOBJIIOE OJTHAKOBY I[IHY JUISl YCIX CIIOKHMBAYIB, sIKi XOTiM O mpumdaTy TOBap 4u
TOCTYTY 3a aHaJIOr1yHuX yMOB. [liHa MOKe 3MIHIOBATHCS 3aJI€KHO Bl PIBHS CEpBICY,
KUTBKOCT1 TIpUI0aHOTO TOBApy UM HaJaHHSA KPEIWUTY, OJHAK BOHO €QWHA IS yCIX
CIO’KMBAYIB MPU OJHAKOBOMY IMO€JHAHHI TOBAPIB 1 MOCHYT.

Crpareris “3HATTH BepHIKiB” — 11e KOJIM (pipMa CIIOYaTKy BCTAHOBITIOE Ha CB1i
TOBap BUCOKY MPECTUXKHY I[IHY, SIKA& POOUTH MOro JOCSKHUM JIMIIE JJII BEPXHIX
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emiesioHiB  puHKy. Ilicias ymnoBUIbHEHHA mepmioi XBWII 30yTy LIHM MOETAIHO
3HIXKYIOTh, IO JIa€ 3MOTY IMOCTYHOBO 3aJdy4yaTd A0 KYIIBJIl TOBapy Jefail Oulbliie
PUHKOBHX CEIMEHTIB.

CnoHCOpCTBO — 1€ CUCTEMAa B3aEMOBHUTIIHUX JOTOBIPHUX BIJHOCHH MIXK
CIIOHCOPOM 1 CyOCHI0BaHOI CTOpOHOM. lle Ouiblne, HiK maTpoHaT, albTPyi3M abo
MOKEepPTBYBaHHA. BOHO MifiCHO TMOKIWKaHe JOMOMaraTH iHIIUM, OJHOYACHO
JOCSTal0YM KOHKPETHO BU3HAYCHUX KOMYHIKAI[IMHUX IILICH.

Crtpareris MapkeTHMHIy — II¢ IUIJaHM peaji3aiii MapKETUHTOBUX ILICH.
Crpareris IpyHTY€TbCSI Ha aHali31 CTaHy MiANPUEMCTBA, OI[IHIOBaHHI MPUBAOIUBOCTI
PUHKIB 1 TOTpeOye PO3pOOKH 3aX0/[1B TOBAPHOT, LIIHOBOT, MOJIITUKHU PO3MOJILITY, a TAKOXK
POCYBaHHS TOBApYy.

Crparerist “npoHUKHEHHs] HA PUHOK” — 11€ KOJIU (ipMa BiApa3y BCTAHOBIIIOE
Ha CBOIO HOBHMHY BIJHOCHO HM3bKY IlIHY, CIOJIBalOUUCh y TaKUil CIOCIO 3a1y4yuTH
BEJIMKY KUTBKICTh CITO’KMBAUiB Ta 3aXOMUTH 3HAYHY YACTKY PUHKY.

CrpaTteriuHuii MAapKeTHHI — 1€ TTOCTIHHUHN 1 CUCTEMAaTUYHHUM aHaIi3 MOTped
PUHKY, 11O CTipusie po3poOili eeKTUBHUX TOBApPiB, SIK1 MPU3HAYEHI JJII KOHKPETHUX
IpyN CIOXUBAYIB 1 BOJIOAIIOTh OCOOTMBUMHU BIACTUBOCTSIMHU, SIK1 BIIPI3HAIOTH iX BiJl
TOBapiB KOHKYPEHTIB 1, OTXKe, 3a0e3MedyloTh BUPOOHUKY CTIKy KOHKYPEHTHY
nepesary.

CTpaxyBaHHsl I[IHOBOI0 PHU3HKY — II€ CHCTEMa CIOCOOIB OOJIIKY B IliHI
HenependadyeHnX 00CTaBHH.

T

TakTuka HiH — 11e Ha0ip KOHKPETHUX MPAKTUYHUX 3aXOJIB OO0 KEPYBaHHS
I[IHOI0O Ha TPOAYKI0 (ipMH, SKI BUKOPHUCTOBYIOTH [IJIi BUPIIMIEHHS ITOCTaBICHUX
nepen GipMOIO 3aBaHb.

TenemapkeTuHr (Tene@OHHHI MapKETHHI) BUKOPHCTOBYETHCS IS PI3HHUX
I[JIel, BKIIIOYAIOYM TPOJAX, CTUMYIIOBAHHS TMEPIIMX IOKYIOK, OOCITyroByBaHHS
KJIIEHTIB 1 HaBiTh 3BEPHEHHS JO akKIIOHEpiB. 3 TOYKH 30py MAapKETHHTOBUX
KOMYHIKaIllif TeIEMapKETUHT MA€ CYTTEBY OCOOJIMBICTh — HASIBHICTh ABOCTOPOHHBOTO
3B’SI3KY.

ToBap — 11e KII0YOBUI €IEMEHT KOMILJIEKCY MAapKETHUHTY, CKJIAQJOBUM SIKOTO €
XapaKTepUCTUKH TOBapy (IU3aiiH, KOJIp, YIMaKOBKa, po3Mip), CepBic, TOproBa Mapka
Ta ACOPTUMEHT.

ToBap puHKOBOI HOBU3HM — II€ /1€, TOBap a00 TEXHOJIOTis, 10 3amylIeHl y
BUPOOHHUIITBO 1 MPE/ICTABIICHI Ha PUHKY, SIK1 CIIO’KMBAY CIIPUHAMAE K 30BCIM HOBi 2060
Ti, III0 MAIOTh JISAKI YHIKQJIbHI BJACTUBOCTI.

ToBapum BHPOOHMYOro NpPHU3HAYEHHS — 1€ TOBAapH, MPU3HAYECHI IS
BUKOPHUCTAHHS Y BUPOOHUYOMY TIPOIIECi, ISl Iepenpoaaxy abo 31a4ui B opeHay. Le —
NPOAYKTH, iK1 BAKOPUCTOBYIOTHCS IS CTBOPEHHS 1HIIMX TOBAPIB.

ToBapu MMPOKOro BKHUTKY (CIOXHWBYI TOBapW) — TOBApH, SIKI CTOKMBadi
KyIYIOTb JIJIsl 0COOUCTOTO CIIO>KUBAHHS.

ToBapHa HOMeHKJIATypa — 1€ CYKYNHICTh BCIX ACOPTUMEHTHUX TpyI 1
TOBapHUX OJMHMIIb, IO MPOMOHYIOTHCS (HIPMOIO TSI IPOJAXKY.
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ToBapHa moJiTHMKAa € OJAHIEIO 13 CKJIaJOBHX KOMIUIEKCY MApPKETHHIY 1
$yHKII€I0 MapKeTUHTY. BoHa nosdrae y po3po01i, BOpOBa)KEHH1 TOBapy Ha PUHOK,
HOro NO3UII0OHYBAaHH1 Ta YIIpaBIiHHI TOBAPHUM ACOPTUMEHTOM.

ToBapHuii aCOPTUMEHT — 11€ CYKYITHICTh ACOPTUMEHTHHUX I'PYH TOBapiB, MO iX
MpoIoHye mianpueMctBo. lle rpyma ToBapiB, fKI BHUKOHYIOTb CXOX1 (YHKIII,
MpU3HAYEH] OJHUM 1 TMM CaMUM KJII€HTaM B IE€BHOMY I[IHOBOMY Jlama3oHl yepe3
OJIHOTHUITH1 TOPTrOB1 3aKJIa/Iu.

ToBapopyx B MapKeTHHTY — II€ CUCTEMA, siKa 3a0e3Meuye T0CTaBKy TOBapiB 10
MICIIb TMPOAAXY B TOYHO BHM3HAYEHMM dYac 1 3 MaKCUMaJbHO BHCOKHM DIBHEM
00CIIyrOByBaHHS MOKYIIIIiB.

ToproBui (piteitiepu) — 1e KoMmmadii abo ¢Gi3UYHI 0COOH, SKI MPOJAOTH
CIO’KMBayaM TOBapH 1 MOCIYTH, IPU3HAYEH] JIJI1 OCOOMCTOr0 KOPUCTYBAaHHS, OCTAaHHS
JaHKa B KaHajax po3MOAily, IO MOB’A3yI0Th BUPOOHUKIB 1 mokymnuiB. el mpoiec
OpoJaxy MOKe 3A1MCHIOBATHCS uepe3 KIOCKM, Mara3uHH, CynepMapKeTH, TOProBl
[ICHTPH, TOPTOBi TOYKU HA PUHKAX Ta BYJIWYHY TOPTIBIIIO.

Toprosa mapka — 11e 3apeecTpoBaHe Ha3Ba TOBApy, IPYIH TOBApPiB, MOCIYTH 1
T. 1., SKI NPUCYTHI HAa PHUHKY; TOOTO 1€, IIBHUAIIE, IOPUIAYHE MOHSTTS, HIK
MapKETUHTOBE.

Touka 6e330MTKOBOCTI — 1€ TOYKAa NEPETHHY NPSIMHUX OOCITY MPOAAXKIB 1
BajoBUX BUTpaAT. OOcAT BUPOOHUIITBA B TOUILll 0€330MTKOBOCTI € IOPOTOBUM OOCSATOM
BUPOOHMIITBA, a OOCSAT MPOJIaXKIB — IIOPOTOBUM 00OCITOM MPOAXKiB.

o

dinianm — 11e MpeACTaBHUIITBA BUPOOHUKA B PETIOHI.

®ipmoBuii cTHIb — 1€ HU3Ka TpaiuHUX, MOBHUX MpPHUIOMIB, IO€IHAHb
KOJBOPIB, sIKi 3a0e3MeuyroTh TEBHY €JHICTh BCiX BUPOOIB GipMH y OUTB-IKHUX

o0pa3y BupoOHHKa Ha (DOHI KOHKYPEHTIB.
1

isboBHii pUHOK — II¢ PUHKOBHM CErMEHT, Ha KU (pipMa OPIEHTYE CBOIO
BUPOOHUYO-MAPKETUHTOBY MiSUTHHICTb.

LinoBa crpareris — e HanpsaMm aiid QipMH MOAO MIHOYTBOPEHHS 3 METOIO
JIOCSITHEHHST BHW3HAYCHWX IUJIEM Yy KOHKPETHIM pHHKOBIM cHUTyallli MOpoTsITroM
KOHKpeTHOTO Tiepiony. Lle 1oBro- i cepe AHLOCTPOKOBI PIIICHHS 110,10 BCTAHOBIICHHS 1
3MIHM I[iH; 1€ BUOIp (GipMOI0 MOXIIMBOI AWHAMIKM 3MiHM 0a30BOi I[IHU TOBapy y
PUHKOBUX yMOBaX.

LinoBa mogiTuka — 11 moBeniHKoBa (imocodis abo 3aranbHI TPUHITUIU
TSUTBHOCTI, SIKUX (ipMa 30MpaeThCs MPUTPUMYBATHUCS B c(hepi BCTAHOBJICHHS IIiH HA
CBOi TOBapu a00 MOCIIYTH.

Hina — e equHUA eTeMEHT MapKETUHTOBOTO KOMIUIEKCY, IO BIAHOCHUTHCS 10
JIOXOJy, BC1 IHIII BITHOCSITHCS IO BUTpAT.

11}

Ilkanu ouiHWBaHHA — 1i¢ (QOpMH 3alUTaHb, NPU SKUX PECIOHJCHTY

MIPOTIOHYETHCS OIIHUTH TIEBHE SIBUIIIE, MPOIIEC, TTOIIF0 YK MPOAYKT 32 IIEBHOIO MITKAJIOTO.
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|
YacTka puHKy ¢ipmu (pMHKOBa YacTKa) — 1€ MUTOMa Bara ToBapiB (ipMH B
3arajbHId MICTKOCTI JaHOTO PUHKY 30yTy. BupakaeTbcs y BiICOTKaX.
A
SkicTh — 1E CYKYNHICTh BJIACTHUBOCTEH 1 XapaKTEpUCTUK TOBapy, Kl
3YMOBIIOIOTh HOTO 3/aTHICTh 33JI0BOJIBHATH KOHKPETHI OCOOJMBOCTI YM BUPOOHMYI
noTpedu BIANOBIAHO IO CBOTO MPU3HAYEHHS.
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