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PE®EPAT

Kgamidikamiitaa pobota marictpa: 72 c., 10 puc., 15 tabm., 45 mxepen.

[IpenmMeT mocmikeHHS: TEOPETHYH] Ta MPAKTUYHI ACTIEKTH JIarHOCTUKU Ta
dbopMyBaHHS OpraHi3allifHol KyJIbTypH BHUIIIOIO HABYAJILHOIO 3aKJIATy.

O6’exT gocaimKkeHHs: 3anopi3bKrii HaIllOHATBHUN YHIBEPCUTET.

Meta po0OoTH — aHami3 CTPYKTYpHUX €JIEMEHTIB KOPIOPATUBHOI KYIbTypU
BUILOTO HABYAJIBHOTO 3aKjajy Ta BHSBICHHS IUISAXIB YJIOCKOHAJEHHS 1l
MarHOCTHUKH.

Meronu pocaimkeHHs. Y kBamidikaiiiHiii poOOTI Marictpa BUKOPHUCTAHO
CYKYIHICTh 3arajlbHOHayKOBUX Ta CHEI[laJIbHUX METOJIB JOCIIKEHHS, 30Kpema:
CUCTEMHMH TIiJXiJ; ONHCOBUM METOA; METOJl JIOTIYHOTO Yy3arajbHEHHS Ta
MOPIBHSHHS, METOJ] ONTUTYBaHHS.

Cneundika poOOTH NOJATAE Yy E€TATBHOMY aHali31 CTPYKTYPHHUX €JIEMEHTIB
KOPIOPATUBHOI KYyJIBTYpH BHUIIMX HAaBYAIBHMX 3aKJIafdiB, e€TamiB (HOpMyBaHHS
KOPIIOPATUBHOI  KYJIBTYpH; JOCIIDKEHHI MEXaHi3My BIUIUBY KOPIOpPATHUBHOI
KyJbTYpH Ha MOTEHLIall Ta KOHKypeHTocmnpomoxHicTh BH3 Ta o0rpyHTyBaHHI
IUISAX1B YIOCKOHAJIEHHS 11arHOCTUKHU KOPIIOPATUBHOI KYJIBTYPH.

JUis nocArHeHHsT MeTH B poOOTI PO3MISHYTO TEOPETUYHI aCHEKTH
(opMyBaHHS KOPIOPATUBHOI KyJAbTYpU BUIIOTO HaBYAJIbHOIO 3aKJIaay; BU3HAYEHO
CYTHICTh Ta CKJajoBl moTeHmiany BH3, BmumB koprnopaTuBHOI KylbTypu Ha
KOHKYpPEHTOCITPOMOXKHICTh HABYAJIBHOTO 3aKJaJy Ha PUHKY OCBITHIX mociyr. B
poOOTI TPOBENCHO aHali3 CKIAJOBUX KOPIIOPATUBHOI KYIBTYpH 3armopi3zbKoro
HAI[IOHAJBFHOTO YHIBEPCHUTETY; BH3HAUY€HO CWIbHI Ta cinabki ctoponu 3HY Ha
PUHKY OCBITHIX MOCIIYT; 31 ICHEHO OI[IHKY SIKOCTI peCypCiB OCBITHBOI JISTILHOCTI
3anopi3bKoro HallOHAJIBHOTO YHIBEPCUTETY HAa OCHOBI OMUTYBAHHS CTYIAEHTIB. SIK
THCTPYMEHTHU yAOCKOHAJICHHS JIarHOCTUKU KOPIIOPATHUBHOI KYJIBTYPH 3amopi3bKOTO
HaIllOHAJIBHOIO YHIBEPCUTETY B POOOTI 3alpONOHOBAHO METOAMKY OLIHKH SKOCTI
HapuaHHs SERVQUAL Ta wmeromuky 1. JI. JlamaHoBa KUIBKICHOI OIIHKH
KOPIOPATHBHOI KyJAbTYpU YHIBEPCUTETY.

KOPIIOPATUBHA KVYJIFTYPA, HABYAJIbHUI 3AKJIAJZL, HOTEHLIAJL
PECYPCH, KOHKYPEHTOCITPOMOXHICTD, PEUTUHI, AKICTb
HABYAHHA, OCBITHI ITOCJIYT'A



ABSTRACT

Master’s thesis: 72 pp., 10 fig., 156 tables, 45 sources.

The subject of the research is theoretical and practical aspects of diagnostics
and formation of the university organizational culture.

The object of the research is Zaporizhzhia National University.

The goal of the work is analysis of the University corporate culture
structural elements and identification of ways to improve its diagnostics.

In the master’s thesis a set of general scientific and special research methods
Is used, in particular: system approach; descriptive method; method of logical
generalization and comparison; survey method.

The specifics of the work is a detailed analysis of the University corporate
culture structural elements, the stages of corporate culture formation; study of the
mechanism of corporate culture influence on the University potential and
competitiveness and substantiation of ways to improve the corporate culture
diagnostics.

To achieve the goal of work the theoretical aspects of the University
corporate culture formation are considered; the essence and components of the
University potential and the influence of the University corporate culture on its
competitiveness in the market of educational services are determined. The analysis
of the components of corporate culture of Zaporizhzhia National University is
carried out in the work; the strengths and weaknesses of ZNU in the market of
educational services have been identified; the educational resources quality of
Zaporizhzhia National University has been assessed on the basis of the student’s
survey. As tools for improving the diagnostics of Zaporizhzhia National University
corporate culture, the method SERVQUAL of assessing the quality of teaching and
the Ladanov method of quantitative assessment of the University corporate culture
have been proposed in the paper.

CORPORATE CULTURE, UNIVERSITY, POTENTIAL, RESOURCES,
COMPETITIVENESS, RATING, QUALITY OF EDUCATION, EDUCATIONAL
SERVICES
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BCTVII

KopnopatuBHa KynpTypa BIJIrpa€ BaXIUWBY pOJb B  e(EKTUBHOMY
(GYHKIIIOHYBaHHI Cy4acHOTO IMAMPUEMCTBA, OCKIIBKH 3MIIHIOE COIIAJIbHY
CTaOlIBHICTh, JlomoMarae  (opMyBaTH IOBEAIHKY Ta  BIJIHOCHMHM  MIXK
IpaliBHUKaMH, CIPUS€E YCBITOMIICHHIO MPAIliBHUKAMU MICii opraHizaiiii, 103BOJIsI€
NIJBUIIUTH TPOAYKTUBHICTH TMpalli, 10, B CBOI YEpry, MIPHU3BOIUTH JI0O
N1JBUILIEHHS PIBHA KOHKYPEHTOCIPOMOXKHOCTI IMiIMPUEMCTBA.

KopmopatuBHa KyibTypa BHIIOTO HaBYAJIBHOTO 3aKJIaay TMPECTaBIISE
co00I0 IUICHY CHCTEMY €JIEMEHTIB, B OCHOBY SKOi ITOKJIaJICHO ITIHHOCTI, SKi
BU3HAYAIOTh MICIIO YHIBEPCUTETY, (OPMYIOTH HOro TpajaMilii, HOPMU 1 CTHII
MOBEJIHKA CHIBPOOITHUKIB 1 CTYAEHTIB; MiJABUIIYIOTH IMIJK Ta pIBEHb
npuBaOJIMBOCTI YHIBEPCUTETY B CYYaCHOMY COLIIOKYJIBTYPHOMY Ta HayKOBO-
OCBITHBOMY IPOCTOPI.

Ha cydacHoMy erami pO3BUTKY CYCHUIBCTBA BHHHMKA€ HEOOXITHICTh
MIEPEOCMUCIICHHSI B3a€MHUH MK OCHOBHHMH YYaCHHUKaMH HaBYaJIbHO-BHXOBHOTO
Mpoliecy — BUKJIAJa4aMK BUIIMX HABUAJbHUX 3aKJAJIB 1 CTyJeHTaMH. BaximBum
1HIUKATOPOM BHUCOKOTO PIBHSI KOPIIOPATUBHOI KYJIBTYPH BUIITY € MEPEKOHAHICTD SIK
BUKJIQ/IayiB, TaK 1 CTYJEHTIB y TOMY, L0 iX 3aKjaj € Halkpaummm. /s cTyaeHTiB
YHIBEPCUTETY CTOCYHKH 3 BHUKJIAJa4aMH Ta aJMIHICTPAIi€l0 TOBHHHI MaTu
NapTHEPCHKUN XapakTep 3apagdl JOCATHEHHsS CHUTBbHOI METH: CTaHOBJICHHS
CTYJEHTa K OCOOMCTOCTI, CTBOPEHHS yMOB 1jisi (hOpMYyBaHHS HOro I[IHHICHUX
OpIEHTAIlld 1 MOPAIbHUX TMPHUHIUIIB, PO3KPUTTS I1HTEICKTYyaIbHO-TBOPUYOTO
MOTEeHIIaTy Ta ()aXOBOT'0 3POCTAHHS.

[Tin wac miarHOCTHKK Ta (HOPMYBaHHS KOPIOPATHUBHOI KYJIbTypHU BHIIOTO
HABUYAJBHOTO 3aKJIaqy aJMIHICTpAIlisl TMOCTAa€ TEePed BHUPIMIEHHSM CKJIAJHUAX
npoOiem, Jesiki 3 SKUX OOYMOBJEHI BIJICYTHICTIO PO3YMIHHSI CTpaTeriyHUX
3aBllaHb 3 OOKY CIIBpOOITHUKIB YHIBEPCUTETY Ta BIACYTHICTIO B3a€EMOJIi MIX

YJICHAMHU KOJICKTUBY, YJICHAMHU KOJICKTUBY Ta CTYJACHTaMH. v 3B’$I3Ky 3 UM



npobyieMa JIarHOCTHKU PIBHS ICHYIOUOI KOPIOPATUBHOI KYyJBTYpU BHILOTO
HABYAJILHOTO 3aKJIady Ta MiABUIICHHA ii PIBHA € aKTyaJIbHOIO, YUM TOSICHIOETHCS
BUOIp TeMH KBamidikaIiiHOi poOOTH MaricTpa.

[Tpenmerom mocmimkeHHs KBamiikaiitHoi poOOTH MaricTpa € TeOpeTUYHi
Ta TMPAKTHYHI aCTHEKTU MIarHOCTHKHA Ta (HOPMYBaHHS OpraHi3alliifHOl KyJIbTypHu
BUII[OTO HABYAJILHOTO 3aKJIATy

O06’exTOM IOCHIKEHHS € 3amopi3bKHii HAlllOHAIbHUN YHIBEPCUTET.

Mertoro kBamidikaiiitHoi pobOTH MaricTpa € aHajii3 CTPYKTYPHUX €JIEMECHTIB
KOPIOPATUBHOI KYTbTypH BHINOTO HAaBYAILHOTO 3aKJIaqy Ta BHSIBICHHS IIISXIB
YIOCKOHAJICHHS 11 T11arHOCTUKU.

JIJist TOCATHEHHSI BU3HAYEHOI METH B POOOTI OyJIM MOCTABJICHI Ta BUPIIICHI
TaKl 3aBJaHHST:

— PO3MISIHYTO CTPYKTYpHI €JIEMEHTH Ta Ccheuudiky KOoprnopaTUBHOI
KyJbTYPH 3aKJIaJl1B BUIIO1 OCBITH;

— BHU3HAQYEHO CYTHICTh Ta HAJAHO XapaKTEPUCTHKY CKJIAJOBUM IMOTECHIIATY
BUIIIOTO HABYAIBHOTO 3aKJIaNy;

— TPOaHaTI30BaHO OCHOBHI HANPSMKH PO3BUTKY €JIEMEHTIB KOPHOPATHBHOI
KyJIbTYpH 3amopi3bKOTO HAI[lIOHATHHOTO YHIBEPCUTETY,

— BHW3HAYEHO CWJIbHI Ta cCJIa0Ki CTOPOHHM 3amopi3bKOr0 HAIIOHATBEHOTO
yHiBepcuTeTy Ha ocHOoBl SWOT-ananisy;

— 3MIMCHEHO OIIHKY SIKOCTI pecypciB OCBITHROI AisuibHOCTI 3HY muisxom
ONUTYBAaHHS CTY/ACHTIB (PaKyIbTETY MEHEIKMEHTY;

— 3amponoHoBaHo Metoauky SERVQUAL sk iHCTpyMEHT AiarHOCTHKH
€JIEMEHTIB KOPIIOPATUBHOI KyJIbTYypH Ta OI[IHKU 3aJ0BOJICHHS CTYJICHTaMH SKICTIO
HaBYaHHS B YHIBEPCUTETI;

— 3aMpoNOHOBAHO 3aXO0JH, IO CHPUIATUMYTH (OPMYBAaHHIO Ta PO3BUTKY

KOPIIOPATUBHOI KYJIbTYpHU y 3alOpi3bKOMY HalllOHaJIbHOMY YHIBEPCHUTETI;



— 3aIIPOINIOHOBAHO BUKOPHUCTAHHS OMUTYBAHHS CIIBPOOITHUKIB YHIBEPCUTETY
3a metonukoro [.JI. JlamaHoBa 3 METOIO OIIIHKH CHPUWHATTS HHUMH 1CHYIOUOI
KOPIOPATUBHOI KYJIbTYPH.

Y  kBamidikamiiiHii  poOOTI  Marictpa  BUKOPUCTAHO  CYKYIIHICTb
3araJbHOHAYKOBUX Ta CHEI[laIbHUX METOMAIB JOCIIIKEHHS, 30KpeMa: CHCTEeMHHUIl
MIX1T; ONMMMCOBUM METOJ; METOJ JIOTIYHOTO y3arajdbHEHHS Ta MOPIBHSHHS; METO]

OIIMTYBAHH:.



PO3JILI 1

TEOPETHUYHI ACIIEKTH ®OPMYBAHHS KOPIIOPATUBHOI KYJILTYPU

BHUIIOI'O HABYAJIbHOTI'O 3AKJIAY

1.1 CtpyKTypH1 €IeMeHTH Ta crienrdika KOpOpaTUBHOL KyJIbTYPH 3aKJIa/liB

BUIIOI OCBITH

[ToHATTS KOPHOpPATUBHOI KyJIbTYpPH 3aKJIaly BHUIIOI OCBITH 0Oa3yeTbCs Ha

BU3HAYCHHI KOPIOPATUBHOI KYJBTYpH MigIpueMcTBa/opraHizalii 3 ypaxyBaHHIM

cenuik HaBYAIBHOTO 3aKiajly, sKa ToJsSIra€ y 3M1MCHEHHI HaB4YaJlbHO-

BUXOBHOTO MPOLECY, IO CIPSMOBAHMA Ha TpodeciiiHy MIArOTOBKY MaMOyTHIX

(bhaxiBIIiB.

HaiiGinpmr  mommpeHi BU3HAYEHHS TOHSATTS KOPHOpaTMBHA KyJIbTypa

HaBeJeH1 Ha puc. 1.1.

KopnopatuBHa KyJibTypa — 11e

HaOlp 0a30BUX NPUITYIIEHb, I[IHHOCTEH, MPIOPUTETIB 1 HOPM, SfKi
BU3HAYAIOTh TPYJOBY IMOBEIIHKY CIIBPOOITHUKIB, 3a0€3ME€UyIOTh
KOHCTPYKTHUBHY B3a€MOJII0 B KOJICKTHBI 1 CHPHUSAIOTH YCHIITHOMY
(YHKIIOHYBaHHIO OpraHi3alli B 30BHIIIHBOMY KOHTYpI

KOMILJIEKC IIIHHOCTEMW, MOHATH 1 IEPEKOHaHb, SIK1 MOJIUISAIOTh yC1 YIEHU
oprasizaiii, a TaKO MOBEIIHKOBUX HOPM 1 apTe(akxTiB, sIKI CTBOPIOE
oprasizauisi B TMpoleci TMOAOJAaHHA NEPEIIKOJ BHYTPIMIHBOIO 1
30BHIIIHBOTO XapaKTEPy Ha NUIAXY 10 YCHIXY 1 NPOIBITAHHS

CYKYIHICTh HOPM, I[IHHOCTEW, TpaJuIlii, MOTJAIIB, SKI 4acTO HE
H1UIITaloTh (GOPMYITIOBAHHIO Ta anpiopl MPUHAMAIOTHCS 1 TOAUISIOTHCS
yciMa 4JICHaMH KOJICKTHBY

CUCTEMa KepPIBHUX MEPEKOHAHb, MPUHIIUIIB 1 TEXHOJIOT1H Y MISITBHOCTI
H1ITPUEMCTBA

ne Hallp HaWOUIbII BAXKIMBHUX MPUIYIIEHb, W10 MNPUNMAIOTHCS
yJIeHaMU OpraHizailii 1 BUpaXeHl B JCKJIAPOBAHUX OpTaHI3aIli€lo
IIHHOCTSIX, K1 33/1a0Th JIFOJISIM OPIEHTUPH 1X MOBEIIHKHU 1 JIIH

Pucynox 1.1 — TIlizxoaum 10 BHU3HAYEHHS TIOHSATTA KOPHOpPATHBHA

KynsTypa [1]




Oco01MBOCTI OpraHi3aliifHOl KyJIbTypHy 3aKJIaJiB OCBITH JOCTIIKYBAIUCS Y
npamsx JI. Kapamymku [2;3;4], H. 3aBanpkoi [5], H. Hakxoneunoi [6;7;8],
I. Baoxinoi [9], O. Mirtiukinoi [10], T. Koiuesoi [11], O. Kpenenuep [12],
M. Maxkapkina [13] Ta iHIIIX HAYKOBIIIB.

VY3aranpHI0I04M yCi MiIX0/I1M, MOXHA BBaXKaTH, III0 KOPIIOPATUBHA KYJIbTypa
3aKjaay BUIIOI OCBITH MPEJCTaBisie COOOI0 CYKYIHICTb HOPM, IIIHHOCTEW Ta
TpaauIii, K1 TOAUISIOTH BC1 0COOHU, 10 MPUYETHI 10 AISUTBHOCTI I[HOTO 3aKIamy, 1
HAa OCHOBI SIKMX PETYJIOIOTbCS B3a€EMOBIJHOCHHM MDK BCIMAa Y4YaCHUKaMU
HaBYAJIbHO-BUXOBHOTO TMPOLIECY, 30KpeMa MIX BHKJIaJadaMy, BUKJIAJadyaMH 1
CTyJICHTaMH, BUKJIaJa4yaMy Ta aMIHICTpaIli€lo.

CtpykTypa KOPHOpPAaTUBHOI KyJbTYpPH Oprasizaiii MOXe MICTUTH pi3Hi
KOMIIOHEHTH, PO3IJJAaTUCA Ha JACKUIbKOX PIBHAX. CTPYKTYpHI €JEeMEHTH

HaWOUIBII BIIOMUX MOJIeNiel KOPIOpPaTUBHOI KyJIbTypHy HaBeeH1 B Tabu. 1.1.

Tabmuug 1.1 — Mogeni KOpHnopaTWBHOI KyJbTYpH Ta IX CTPYKTYpHI

enemeHTH [1]

Mopens CTpyKTypHI €JI€MEHTH

Mogens E. lleitna [14] ApTtedaxTu, 3aCBO€EHI IIIHHOCTI, 0a30Bi YSABICHHS

CtpyKTypu BilaJu, Oprai3alliifHi CTpyKTYypH,
CUCTEMHU KOHTPOJIIO, PUTYaJIH 1 pyTUHA, CHMBOJIH,
Miu Ta icTopii

Mogens «KynbTypHa
Mepexa» I'. [[xoHcona

MapxkeTuHroBa KyJibTypa (BIAHOCUHHU 3 30BHIIIHIM
Mopnenb «{ubynuna CEpEeOBHUILEM ), TEXHOJIOTIYHA KYJIbTYpa, KyJIbTypa

KYJbTYpH JIIOJICBKUX BIIHOCHUH, IIIHHOCTI IEPCOHAY, IIHHOCTI
JepiB opradizaiii

PiBenb 1: MOpasb; CEHC KUTTS 1 A1SUTBHOCTI;

Mojenb KopropaTUBHOT I[IHHOCTI, IEPEKOHAHHSI, BIDYBaHHsI, YSBJICHHS,
KyJIbTYpPH, sIKa YCTaHOBKH.
3aIpoNoOHOBaHa PiBens 2: micis, «3yxBajia MeTa» Ta JI1JI0B1
YKpaiHCHKUMU TIPUHITUTIIH.
JOCIiTHUKaMu Ha vouti 3 . PiBens 3: 30BHIIITHI IPOSBU KOPIIOPATHBHOT
Xaetom KyJIbTypH (TIMH, TIpanop, GipMOBUN CTUIIb, pUTyaIIH

Ta 1H.)




Sx moxkna Oauntu B Tabn. 1.1, maibke B yCiX MOJENSIX KOPIOPATUBHOI
KyJIbTYpU TPHUCYTHIM TaKWM €JIEMEHT SK I[IHHOCTI opraHizamii abo IIHHOCTI i
MIEPCOHAITY.

Y wMomem KOpPHOpPAaTUBHOI KyJIbTYpH BHUIIOTO HABYAIBHOTO 3aKJIay

O. AnjoMmiHa CHUCTEMATHM30BaHI E€JIEMEHTH KYJbTYpH Ta 3aco0HM ii JOCATHEHHS

(Tabm. 1.2).

Tabmuus 1.2 — ExemeHTH KOpHOpaTUBHOI KYJIBTYPH HABYAJIBLHOTO 3aKJady

BUIIIO0i ocBiTH Mozen O. Aryomina [1]

EnemMeHTH KOPIIOpaTHBHOI KYJIBTYPH 3aco0u JOCSATHEHHS
®dinocodisa HABYATBHOTO 3aKJIaay BULIOL Ycras BH3,
OCBITH Konekc koprmopatuBHOI KyJIbTYpH
Opranizariiiiai iHHOCTI Micis, HoaITHKA BUILIOTO HABYAJILHOTO
3aKJIaay
Hopwmu, npaBusia noBegiHKU [IpaBusna BHYTPIIHBOTO PO3MOPSIKY
IcTopis, Tpanuii My3eit, pasa BeTepaHiB, Ki1y0
BUITYCKHUKIB
[lcuxonoriyHuii KiaimMat OcoOuCTICHI BITHOCUHU MIXK
CHiBpOOITHUKAMU
KopnopaTuBHi KoMyHiKaIli Hoctyn ao iHdopmariii, 3acodu 1
Ccoco0u KOMYyHIKallii
Ctunp ynpaBiiHHS Opranizaiiisi i CTpyKTypa HaBYaJIbHOTO
3aKJIamy
IMiK BUIIIOTO HaBYAJIBLHOTO 3aKJIaLy OO0pa3 BuIly B 04aX rpOMaJICbKOCTI,
JIM3aiiH TPUMIILICHb, aTPUOYTH, OJIST
CHIBPOOITHUKIB

H. 3aBampka, Buaisige ciM (PyHKIIN opraHizamiiiHOI KyJbTypH y 3aKjaaax
BHUILOT OCBITHU: Mi3HABAJIbHY, I[IHHICHO-YTBOPIOIOYY, KOMYHIKaTUBHY, HOPMATHUBHO-
peryiody, MOTUBAIIIHY, IHHOBaIIiHY, cTabimi3ariiny [5].

[Ti3HaBanpHa (YHKINS KOPMOPATUBHOI KYJIBTYpHU € OJIHIEID 3 HANOUIBII
BOKJIMBUX U1 BHUIIUX HABYAIBHHMX 3aKJIaMiB SK CEPEIAOBHINA OTPUMAHHS HOBHX
3HaHb. [liHHICHO-yTBOpIOIOYAa (QYHKINSA TmodsIrae y (opMyBaHHI JHOJCHKHX
MOTJISIZIIB Ta BITHONIICHHS O CEHCY JKHUTTS Ta MPaBUIBLHOTO PO3YMIHHS THUX

IHHOCTEH, 110 TMPONOHY€e HaBKOJMUIIHIN cBIT. KomyHikaTuBHa (yHKIISA




BU3HAYAETHCS SIK BCTAHOBJICHHS Ta BHUKOPUCTAHHS €(PEKTUBHUX KOMYHIKaTUBHHX
MOTHBIB, SIKI 3a0€3MEeUyIOTh B3a€EMOPO3YMIHHSA, B3a€EMOII0 Ta €IHICTH B OIIIHII
iHpopMmamii  Ta gismpHOCTI. HopMatuBHO-perymioroua  ¢yHKIS — BH3Hayae
pEeryJiATHBHI HOPMH TOBEIIHKH: CTAaTyTH, TOJOXKEHHs, I1HCTPYKIIi, a TaKoX
MOPaJTBHO-TICUXOJIOT1YHI HOPMH J1J10BO1 MOBEIIHKH. MOTHBAIliHI YMHHUKHA JIJIs
poecopChKO-BUKIAIAIIBKOTO  CKJIaTy MPEACTaBIAIOTh MMOTpedy y HaOyTTI
HAYKOBHX CTYIIEHIB Ta BUCHUX 3BaHb, IHTEPEC 10 HABUAJIHHOTO MPEIMETY, PIBEHb
3apO0ITHOI TUTATH TOIIO; JUIS CTYJEHTIB — HASBHICTh MOMJIMBOCTI JUIsl peasizalli
CBOiX 3HaHb Ta 3700yTTs mpodecii, sKa AO3BOJIUTH JOCITTH Kap €PHOrO YCIIIXY.
[HHOBaIIMiHA (YHKII, OCHOBY SIKOI CKJa/la€ CUCTeMa LIEH, 110 OpPIEHTOBAaHI Ha
nOoTpeOu KIIIEHTIB, TOTOBHICTH JI0 PU3UKY Ta BIPOBAKEHHS 1HHOBAIIIH, ToriomMarae
oprasizaiii BHKUTH B YMOBAaX KOHKYPEHTHOI OOpOTHOM, 3alHATH JIAUPYIOYl
no3uilli Ha puHKy. Cralinmizyroua (QyHKIIiSI KOPIOPATUBHOI KYJIbTYpH TOJSTAE Y
rapMoHI3aIlli KOPIOPaTUBHUX, TPYMOBUX Ta OCOOMCTUX IHTEPECIB HA OCHOBI
YCBIIOMJICHHSI Cy0’€KTaMU OpraHi3allii €IHOCTI L1JeH, MePCIEKTUB PO3BUTKY.

Ha cydacHomy erari npoBefieHHsI pehopM CUCTEMH BUILOT OCBITH B YKpaiHi
MOJIEpHI3allisl AISUTBHOCTI BHUIIMX HABUAJBHUX 3aKjajiB BHUMAara€e 3MIHU iX
KOPIOpPaTUBHOI KyJiIbTypu. Jlyis (opMyBaHHS CTpaTeTiuHUX IJIel HABYAIBHOTO
3aKjIaay BaXJIMBUM €TAallOM € OIlIHKa ICHYIOUOTrO CTaHy HOTro KOPIOpaTHUBHOT
KYJIBTYpPH, ICHYIOUUX TTPOOJIEM 1 MOXKIIMBUX HACTIAKIB B PE3yIbTaTi BOPOBAIKCHHS
3MmiH. OT)Xe, BUBYEHHS KOPHOPATUBHOI KYJIbTYpU BHIIY MEPECHiye METY, IO
MoJIsira€ y MOPIBHSHHI peajbHOol 1 0akaHOoi Mojiel (SIKUM XOTiUIM O OauuTH CBIH
YHIBEPCUTET HOro CHIBPOOITHUKH Ta CTYACHTH).

[Ipotiec dhopmyBaHHS KOPIMOPATUBHOI KYJIbTYPH Y BHUIIOMY HAaBYAILHOMY
3aKJia/li MOJKHA MPEJICTAaBUTH Y BUIJISAII HACTYIHUX eTamiB (puc. 1.2).

PosristHemo OuTbIN eTanbHO Mepiil ABa eTanu (OpMyBaHHS KOPIIOPATUBHOT
KyJIbTYpPH.

1. JliarHOCTHKA ICHYIOUO1 KOPIIOPATUBHOT KYJIbTYPH.

IcHye Benuka KIIBKICTh 1HCTPYMEHTIB OIIIHKM Ta aHali3y CTaHy

KOPIIOPaTUBHOI ~ KyJbTYpH OpraHizaiiii, MpoTe 4YacTilie BUKOPUCTOBYIOTh



metoauky OCAI, sika ocHOBaHa Ha TeopeTW4Hiil Mozaeni «PaMkoBa KOHCTpyKIIis
KOHKYpYIOUMX I[iHHOCTeH», 1o po3poodiiena K. Kamepon i P. Kyinnom [15].
Mertoauka OCAI no3Bossie iarHOCTYBaTH KyJbTypy Oyab-siKOi oprasizarii 3a

KOHKYPYIOUHMH IIIHHOCTSIMU Ha PI3HUX €Tamax il pO3BUTKY.

JliarHOCTHKA 1CHYI0UOi KOPIIOPATUBHOL KYJIBTYpH
BHIIOI0 HaBYAJIBHOI'O 3aKJIALy.
BusiBneHHs 1i CHIBHHUX Ta CJIa0MX CTOPIH

\

Busnadenns micii, po3poOka crparerii ta
0oOpaHHS MIHHOCTEH

A
Po3pobka 3axo1iB, 110 CIPSIMOBaHi Ha
(hopMyBaHHS, pO3BUTOK a00 3aKPITIICHHS
OaxaHUX IIHHOCTENR

\

BripoBakeHHst 3ax0/1iB hOpMyBaHHS
KOpIIOpaTUBHOI KYJIbTYPHU

\
Onuinka eheKTUBHOCTI 3aX0/1iB (POpMyBaHHS Ta
PO3BUTKY KOPIIOPATUBHOI KYJIbTYpH, KOHTPOJIb Ta
BHECEHHS KOPEKTHB

Pucynok 1.2 — Etanu ¢opMyBaHHS KOPHOPATUBHOI KYJIbTYpU Y BHUIIOMY

HaBYaJIbHOMY 3aKJiaji [16]

3riHO 11i€1 METOAWKHW J1arHOCTYBAHHS JOCTIAHUKUA BUAUISIOTH YOTHPHU
TUIKA KOPIIOPATUBHOI KyJIbTYpPH OpraHizaiii:

— OropokparuyHa (iepapxidHa);

KJIaHOBA,
— aJIXOKpaTU4Ha,

— PWHKOBA.



KoskeH 3 mux THITB KOPIMOPATUBHOI KYyJIbTYPU XapPaKTEPUIYETHCS YOTHPMA
rpynamMu KpuTepiiB, 1110 BU3HAYAIOTh TOJIOBHI LIIHHOCTI OpraHi3ailii, ki € momapHo
MPOTUIICKHUMMU:

— THYYKICTb 1 JUCKPETHICTb, CTAOLIBHICTh 1 KOHTPOJIb;
— BHYTPIIIHIA OKYC Ta iHTerparis, 30BHIIMIHIA (OKyC 1 AudepeHIialisl.

Metoqguka OCAI 103Bojisie  AlarHOCTYBAaTH JIOMIHYHOYY OpIEHTAIIIIO
Opraizailii Ha OCHOB1 BU3HAUEHUX BUILE TUIIB KYJIbTYPH.

1. bropokparnuHa (iepapxigyHa) KyJbTypa  XapaKTepU3YEThCS  SK
dbopmamizoBaHe 1 CTPYKTypoBaHe Micile poO0oTH; e(EeKTUBHI JIJEPH € KpaliuMu
KOOPJIMHATOPAMHU 1 OPraHi3aTOpaMH.

2. KianoBa KynbTypa MpeACTaBiIs€ OpraHizamilo CiMEHHOro THUMY 1
XapaKTepU3y€eThCs SIK PYKHE Miclie poOOTH, JIe 0 MalOTh 0arato CHiuJIbHOTO i
JOBIPSIIOTH OJIMH OJTHOMY; JIJIEpU CIIPUHMAIOTHCS SIK BUXOBATEN1, OaThKH.

3. AIXOKpaTH4YHa KyJbTypa XapakTepU3ye JAUHAMIYHE, MiANPUEMHUIIBKE 1
TBOpYE Miclle poOOTH, A€ JIFOJU 3AaTHI PU3UKYBATH 1 IPUHOCUTH ceOe B KEPTBY;
edeKTUBHE JIAEPCTBO MOJATa€ B yMIHHI MPOTHO3YBAaTH, HOBATOPCTBI Ta OpileHTAIIIT
Ha PU3HK.

4. PuHKOBa KYyJbTypa € XapaKTEPUCTUKOI POOOTH, siIka OpIEHTOBaHA Ha
KIHIIEBI ~ pEe3yJNbTaTH; JIJIEPU NPEACTABISIIOTH TOCHOJapiB 1  CyBOpHX
KOHKYypeHTiB [1].

KopnopatuBaa opranizaimiiiHa KyJbTypa MOXHa J1arHOCTyBaTh 3a
BIIKPUTICTIO a00 3aKpUTICTIO — BIAMNOBIIHO ICHYE BIAKpUTAa 1 3aKpuTa
KOPIOPATHUBHI KYJIbTYPH.

MoskHa BU3HAYaTH CUITY/CIa0KICTh KOPIIOPATUBHOI KYJIBTYPH OpraHizaiii 3a
TaKUMU MOKa3HuKamu [1]:

— TOBIMIMHA  (KUIBKICTH  ySBJIEHb 1 TPUNYIIEHb, SKI  MOAUISIOTH
CHiBPOOITHUKH);

— MOAUIBHICTh (KUIBKICTh CHIBPOOITHHKIB, $KI MOAUIAIOTH HPUHLIMIH
KOPIIOPaTUBHOI KYJbTYPH);

— SICHICTh IPIOPUTETIB (CTYMiHb NPIOPUTETHOCTI MEPEKOHAHD, IIIHHOCTEMN ).



B pesynpTaTi M1arHOCTUKA MOKHA BHUSIBUTH TO3UTHBHY a00 HETaTHUBHY
KOPIIOPAaTUBHI KYyJIbTypU 3aJIeKHO BIJ XapakTepy Ii BIUIMBY Ha 3arajJbHUAN
pe3yJbTaT IisUTbHOCTI OpraHi3artii.

Bunsun 3 Tumy ympaBmiHHS B OpraHizauii, BUIUISIOTH Taki THIH
KOPHOPATUBHOI KYJIbTYpH:

— opraHiyHa (KJIIOUOBMMH I[IHHOCTSIMH € BOJIS KOJICKTHUBY, aBTOPHTET,
TPYIHOBI IHTEPECH);

— MiQOpHEMHUIbKA (IIHHOCTI: MAaKCUMAaJIbHUI MPUOYTOK, YaCTKA PUHKY);

— OropokpaTuyHa (BaKJIMBUMH € MEXaHI3M, IIPABUJIA, BOJISI KEPIBHULITBA);

— MApPTUCUIIATUBHA (OCHOBHI IIIHHOCTI: JE€MOKpPATU3M, pPaMKH 3aKOHY,
iHTepecH OLITBIIOCTI MPHU BpaXyBaHHI iHTepeciB MeHIocTi) [1].

B puHKOBMX yMOBax BHILII HaBYaJIbHI 3aKjiaJgd YKpaiHM BUMYIICHI
dopMyBaTH MIANPUEMHUIIBKY KOPIOPATUBHY KYyJNbTYpY Ui TOro, 00 Martu
(dbiHaHCOBY CTaOUIBHICTh 1 OYTH BIJIHOCHO HE3QJICKHUMHU BIJl JCP>KaBHOTO
¢inancyBanHs. Ilin yac QopMyBaHHS KOpPIOPATHBHOI KYyJbTypH 3aKkjaay ILe
00OB’SI3KOBO HEOOXIJTHO BpPaxOBYBaTH, II00 ycCi CIIBPOOITHUKUA 3 PO3YMIHHSIM
CTaBWJIMACS N0 ifiel 3aJly4eHHs JOAATKOBHX KOINTIB IIJISI PO3BUTKY HABYAIBHOTO
3aKiIany.

[Ipu nmiarHOCTHII KOPIOPATHBHOI KYJbTYpPH HABYAJIBHHUX 3aKJIaJIB BHIIO1
OCBITH BUKOPUCTOBYIOTHCS 3a3HA4Y€HI BHUIIE IHCTPYMEHTH Ta MIAXOAH 3
ypaxyBaHHSAM crienudiku MisTIbHOCTI BUINB. Tak, Ha BIAMIHY BiJl OpraHi3allii, siKi
3MIIACHIOIOTh BUPOOHUYY, TOPriBeJbHY a00 OOCIyroByIOUYy HisSTIbHICTb, OCHOBHE
3aBJaHHS BULIOTO HABYAJIBHOIO 3aKJaQy MOJSAra€e B HaJaHHI OCBITHIX MOCIYT,
3a0e3nedeHdl MmoTped JIOAMHU B OTpUMaHHI TpodeciitHoi ocBiTH. Y HaaaHHI
OCBITHIX TOCIYr Oepe y4yacTh BeEJIMKa KUIbKICTh BHKJIAJadiB 1 CHIBPOOITHUKIB
YHIBEPCUTETY, 3aBISKHU Y3TOKEHIN AISUIBHOCTI SIKMX 3a0e3MeuyeTbes pe3ysbTar.
OTxe, BUIIIOMY HaBYAJLHOMY 3aKjiaay MOTpiOHa komaHAHa (GaxiBIiB PI3ZHUX
HaIPsIMIB.

Crenu19yHOI0 XapaKTEPUCTUKOIO KOPIIOPATUBHOI KYJIbTYpU BHUIIY € TaKOXK

OJIHOTUIHICTh MNpO(eciiHOI AISUIBHOCTI HOro cmiBpoOiTHUKIB. Ha BinMiHy Bij



Oprasizailiii, Siki 3aiMal0TbC BUPOOHHUIITBOM 1 B SIKUX Ma€ MICII€ PO3MOALI Mpalil,
y BUIIOMY HaBYaJIbHOMY 3aKiaJi (PaKTUYHO BIACYTHIM MOMIT MpAaIiBHUKIB 3a
npodeciifHOI 03HAKOI0, OCKUIBKU OUIBIIICTh CHIBPOOITHUKIB € BUKJIaJlauaMH, SIK1
MaloTh OJIHAaKOBi TmpodeciitHi 000B’s3ku. CHUIBHICTD 3aBAaHb MPOQEciitHOi
JTISJIBHOCT1  JIOIIJIBHO — COpUMMAaTH K BXJIMBUKA  YMHHUK  (QopMyBaHHS
KOPIOPATUBHOI KYJIbTYPH YHIBEPCHUTETY, IO CHpUSE €IHAHHIO BUKIAIAyiB Ta iX
3aTHOCTI ()OPMYBATH CHLJIbHI IIHHOCTI KOPIIOPATUBHOI KYJIBTYPH.

CrneundiyHor0  OCOONUBICTIO  KOPIOPATHBHOI  KYJIBTYpH  BHUIIOTO
HABYAJIBHOI'O 3aKJIay € il HEOAHOPIAHICTh. IIposSB HEOMHOPIAHOCTI OB’ A3aHUH 3
TAM, IO aJMIHICTpAallisl BUIIOTO HABYAJbHOTO 3aKJIaqy € HEBEIUKOK 32
YUCEJBHICTIO TOPIBHSHO 3 IHIIMMM OpraHizamisiMd, mpore (HOopMyBaHHS
KOPIIOPaTUBHOI KYyJIbTYpPU 3HIMCHIOETHCA came Hero. OTxe, aaMIHICTpallis BUIILY
3alliKaBJieHa B peajtizailii 3axo/iB o010 GOpMyBaHHS KOPIOPATUBHOT KYJIbTYpH, a
BUKJIaJIaul 3aJIUIIAIOTHCS HE3aAIsTHUMU B I[bOMY IPOIIEC], OCKUIBKU KOPIOpPaTUBHI
BIJIHOCMHU MIX CIHIBPOOITHUKAMH (POPMYIOTHCS NPUPOAHO 3aBASKU AUIIOBOMY Ta
MDKOCOOMCTICHOMY CIIUJIKYBaHHIO Mi HUMHU [1].

2. Busnauenns Micii, po3pobOka ctpaterii Ta oOpaHHS I[IHHOCTEH BHUIIOTO
HaBYAJIbHOTO 3aKJany.

Busnayennss Micii 3akiaay BHIOT OCBITMU € BaXKIMBHM €TalloM Y
dbopMyBaHHI KOPIOPATUBHOI KyJIbTypu. Micis mpenctaBiasie co00K0  YiTKO
chopMyIbOBaHy MPUYMHY ICHYBaHHS Ta (yHKIIOHYBaHHS yHiBepcUTeTy. B micii
Ta UUIAX BUILOTO HABYAJBHOTO 3aKjiaay MaroTh OyTH BU3HauyeH1 0a30Bi I[IHHOCTI,
Kl KOHKpPETHU3YIOThCS B KOHILEMIII Horo po3BuTKy. Ha Micito 3akiagy OCBITH
BIUIMBAIOThH 30BHIIIHI Ta BHYTPILIHI YUHHUKH:

— 30BHIIIHI YUHHUKHU: OCOOJMBOCTI OCBITHBOI TMOJITUKH JEpP>KaBH,
KOH IOHKTypa PHUHKY OCBITHIX TOCIYT, MOTpeOu Ta iHTepecu poOOTONAaBIIIB Ta
CTEHKXOJepiB, AemMorpadiuyHa CUTyallis B KpaiHi, PIBEHb IUIATOCIIPOMOMKHOCTI
HACEJICHHS, TOIIO;

— BHYTpIITHI YMHHHUKHU: KOPHOpPATMBHA KYJIbTypa BHIIOTO HABYAJIHLHOTO

3aKiany, 110 BXKE CKiallacsd; IMIJK BUIIY Ha PUHKY OCBITHIX MOCTYT; CKJIaja Ta



J0CB1 MTPO(hecopChKO-BUKIIAAIBKOTO KOJIEKTUBY; PECYPCH HaBYAIBHOTO 3aKJIafy,
tomo [17].

CdopmynboBaHa Micisi BHUIIOTO HABYAJIBHOIO 3aKJIay J1a€ MOXKIIMBICTB!
aZMiHICTpaIll 1 MepcoHaly BUIIY Y3TOJUTH HAmpsSMU 1 MPIOPUTETH PO3BUTKY;
BJIaJ1 1 Oi3HECY AI3HATUCS PO Te, SIKE MICIIe MparHe 3alHATH 3aKjiajJ Ha PUHKY
OCBITHIX MOCIYT periony; po¢ecopPChKO-BUKIIAAILKOMY CKJIany,
CHIBPOOITHHKAM Ta CTyJIEHTaM OJIep>KaTH KOPIIOPATUBHI I{IHHICHI OPIEHTHUPH.

Crparterisi opMyBaHHS KOPHOPATUBHOI KYJbTYPH BHIIOIO HABYaILHOTO
3aKiaay BIIOYBA€ThCS y BHYTPIIIHBOMY 1 30BHIIIHBOMY HamnpsMKax. 30BHILIHINA
IUTaH TPEJCTaBIsIE COOOI0 3aCTOCYBaHHS KOMILIEKCY 3aXOJIiB, CHPSIMOBAaHUX Ha
3a0€e3MeYeHHs] KOHKYPEHTOCIIPOMOXKHOCTI  3aKJiay, a came, JOCSITHEHHS
pEHTA0ENIbHOCTI Ta COLIAJIBHOIO CTAaTycy. BHyTpilIHIN TiaH cOpsiMOBaHUM Ha
BU3HAUEHHS KOPIOPATUBHUX IEJAroriuyHuX LIHHOCTEW Ta BUCOKOi aKaJeMIYHOI
KyJbTYpH, 10 3a0€3MeUyI0Th CHPUATINBUI MCUXOJOTTYHUN KIIIMAT Y KOJIEKTHUBI,
TBOpuy atMmocdepy; dhopMyroTh mpodeciiiHy TopicTh, a OTKe, 3a0€3MeuyIoTh
pemnyTalio BUILIOTO HABYAIbHOIO 3aKJIafy.

OTxe, CTpaTeriyHMMHU 3aBJaHHSMU PO3BUTKY BHUIIMX HABYAIHHUX 3aKJIaJliB
MOXXYTh OYTH MIJABUIICHHS KOHKYPEHTOCIIPOMOXHOCTI SIK CaMoro 3akjaay Ha
PUHKY OCBITHIX TOCIy, TaK 1 MOr0 BUITYCKHHMKIB HAa PUHKY Mpalli; MOKpPAIIeHHS
AKOCT1 Mpo(eciifHOi MiATOTOBKH, CTBOPEHHS MO3WTUBHOIO IMIIKY, Tomio. /s
JIOCSITHEHHS IIOCTaBJICHWX IIUICH Ba)KIMBE 3HAUYCHHS MalOTh Takl 3aco0H, SK
TpajMilii, 3BU4ai, KOPIOPATUBHI 3aX0AH, €IEMEHTU (DIPMOBOTO CTUIIIO, TOLLO.

BaxnuBUM €1€MEHTOM KOPIOPATUBHOI KYJIBTYpU € KOPIOPATUBHI LIIHHOCTI,
AK1 TIPEJCTABJISAIOTh HAOIp TPaBWII, 3a JOMOMOTOI0 SIKMX aJMIHICTpAIlisl BHIIY 1
HOro CriBpOOITHUKY BU3HAYAIOTh MPIOPUTETH, (POPMYIOTH CUCTEMY MOBEIIHKH JJIs
JOCATHEHHS 111JIeH BUIIOTO HAaBYAJIBHOTO 3aKJIafdy.

Cepen OCHOBHUX IIIHHOCTEH KOPHOPATHUBHOI KyJNbTYpH 3aKjIaqy BHUIIO]
OCBITH MO>KHA BUJIJINTH.

— OCBITHI I[IHHOCTI;



— IIHHOCTI  COIIaTLHOTO PIBHA: akKajeMiyHi CBOOONIM, IHHOBAIIHA
JiSTBEHICTD, OpraHi3ailiifHa Ta eKOHOMIYHA CTIHKICTB,

— I[IHHOCTiI, IO  PEryJIOl0Th  B3a€EMOBIJIHOCMHUM 3  KOJIETaMH,
MPEACTaBHUKAMH 1HIIUX COMMAJBHUX TPyl HABUYAJIBHOTO 3aKiagy: TIOBara,
TOJICPAHTHICTh, KOMYHIKa0€IbHICTh, CIIBIpAaIls, TaPTHEPCTBO, TOIIIO.

HeoOxigHO 3a3HauUTH TICHMM 3B’A30K MIK CTaHOM KOPIOPATUBHOI
KyJIbTYpH BHUIOTO HABYAIBHOTO 3aKJady Ta KOPIOPATUBHOIO KYJIbTYPOIO HOTO
BUKJIQJIayiB, OCKUIbKM KOPIOPATUBHA KYJbTypa OCBITHHOT'O 3aKJIaly MIpeICTaBlIeHa
AK CYKYIHICTh IIIHHOCTE€H, HOpPM Ta TpajMilii, 10 MNOOAUISIIOTH YCi

criBpoOiTHUKH [1].

1.2 CyTHICTH Ta CKJIQJI0BI MOTEHI1ATY BUIIIOTO HABYAIBHOTO 3aKJIay

ITig comianbHO-€KOHOMIYHUM IMOTEHIIAJIOM BHILOIO HaBYAJIBHOTO 3aKiary
PO3YMIIOTh CUCTEMY PECYPCIB, 1110 HAICKUTh MOMY 1 CKIIAJIA€ThCS 3 MOKIIMBOCTEH
3aKiany, sKi 3a0e3MeuyloTh KOHKYPEHTHI NepeBard Ha PUHKY OCBITHIX MOCIHYT 1
BILIMBAIOTh Ha €PEKTUBHICTH JOCATHEHHS 1iiei [18;19].

3a 1yMKOI 0araTb0X aBTOPIB, EKOHOMIYHHI MTOTEHIIIAJI BUIUX HaBYAIBHUX
3aKJ1a/liB BUSHAYAETHCS CYKYMHICTIO BHYTPIIIHIX PECYPCiB 1 30BHINIHIX YMOB, SKi
3a0€3Meuy0Th BUIIY MOKJIMBICTh HA/laBaTH SIKICHI OCBITHI MOCIYTHM B IEBHOMY
o0csa3i  [20]. PecypcHmii moTeHmianm BigoOpakae MOKJIMBICTH —OpraHi3ariil
peani3yBaTd CBOI LIl Ta MPEACTaBiIse€ COOOI CYKYIHICTh ii PI3HHUX pPECcypciB Ta
CTYIHB X BUKOPUCTaHHS.

[TpoGnemi ympaBiaiHHS CHCTEMOIO PECYPCIB BHUIIIIB MPUAUTSETHCS OCOOIMBA
yBara 3 OOKy [OCHIJHMKIB, OCKUJIbKMA 3a0€3MeUeHICTh pecypcaMH BH3HAYae
KOHKYPEHTOCIPOMOYKHICTh 3aKjaay Ha PUHKY OCBITHIX IMOCIYT 1 caMe 3JaTHICTb
HAJaHHA SAKICHUX [OCJIYT Ta CTBOPEHHS HOBHUX 3HaHb CIPHSIE JIOCSTHEHHIO
nocTtaBieHuX 1iied. OcoOJUMBOCTI CTPYKTYpU pecypciB Ta (akTtopu, sKi

BITUBAIOTh HA KOHKYPEHTOCIPOMOXKHICTh BUIIMX HABUAJIbHUX 3aKIadiB YKpaiHH,



nocmimkyBanu Taki HaykoBmi: O. A. Kparr M. i M. B. Aprtroxina [19],
A. M. 3aropiii [20], B. 5. 3apy6a [21], M. T. TenoBata [22] Ta iHmIi.

M. B. AprioxiHa pecypcH BHIIUX HaBYAIBHUX 3aKJIaJiB TPOIIOHYE
PO3MOIUISTH Ha ABI TPYIIU:

1) pecypcu OCHOBHOI OCBITHBOI JISJIBHOCTI, TOOTO pecypcH, sKi
3a0e3MeYyI0Th Ta O0CITYTOBYIOTh HAaBYAJILHUH TPOIIEC;

2) pecypcu, skl 3a0e3MeuyloTh CBOE BIITBOPEHHS Ta BIATBOPEHHS BCIX
THIITUX PECYPCIB.

Pecypcu ocHoBHOT ocBiTHBROI nismpHOCTI BH3 nipencrasneno Ha puc. 1.3.

ComianpHuit Kanposi MarepianbHo-
MOTEHITIaT pecypcu TexHIyHa 0a3a

Y

Pecypcu 0CHOBHOI OCBITHROT

ISUIBHOCTI

[npopmariiine I N HapuanbHo-

HPaCTPYKTYpHUI

3a0e3neYeHHs PacTpPYKLyp METOANYHE
MOTEHI[1a]

HABYaJIbHOIO 3a0e3neYeHHs

npouecy
Pucynok 1.3 — Pecypcn OCHOBHOi OCBITHBOI [iSZTBHOCTI BHII[OTO

HaBYaJIbHOTO 3aKiany [18]

[Tig comialbHUM MOTEHLIATIOM PO3YMIIOTh MOTEHIla] BUIILY, SIKMM Crpuse
MPUTOKY aOITypiEHTIB JO HBHOTO Ta TMpalEBIANITYBaHHIO WOTO BHITYCKHUKIB
3aBISKM  BCTAaHOBICHUM  3B’Si3KaM 3 MiANPHEMCTBAMHU-POOOTONABIISIMH,
CTEHKXOJIIepaMH, a TaKOX BHUCOKOMY PiBHIO Mpo¢eciiiHOi MiArOTOBKH (DaxiBIIiB,
110 € 3aTpeOYBAHUMH 1 KOHKYPEHTOCITPOMOKHUMHU Ha PUHKY Mpalli.

KanpoBi pecypcu moTeHIialdy CTaHOBJATh MPO(EeCcCOpPChKO-BUKIAAAIBKUI

CKJIaJl, HAyKOBO-JOCTIIHHUIIPKANA TIEpCOHAT Ta TIEPCOHAN aJMIHICTPATUBHO-



rOCIOAAapChKUX ciayk0 (610miorekn, Oyxrantepii, Tomio). KaapoBuil ckmag 1
MOTHBAIIiS] BUKJIAIa4yiB € BAXIMBUMU (DaKTOpamH, sIK1 MiABHUILYIOTh MOTEHINAN Ta
KOHKYPEHTOCIPOMOXKHICTh HABUYaJIbHUX 3aKJaJiB, OCKUIBKM caMe€ BiJl HHX
3aJIeKUTD SKICTh Ta CTYIIHb IHHOBAIIIT OCBITHIX TOCTYT.

MarepianbHO-TexHIUYHa 0a3a, a caMe: HaBYaJIbHI KOPITyCH, MeOJIl; TEXHIYHE
Ta JabopaTopHe OOJAaJHAHHS, KOMIT'IOTEpHE Ta MYJIbTUMEIINHE O00JaHaHHS,
TomO 3abe3medye YMOBHU JJISl YCIHIIIHOTO 3A1MCHEHHS HABYAJIBHOTO MPOIECY,
HaJIaHHSI OCBITHIX TTOCITYT.

[ndopmariiitHe 3a0e3neYeHHs] HABYAIBHOTO MPOLECY BKIKOYAE HASABHICTH
JPYKOBaHUX Ta EJEKTPOHHUX JpKepen 1H(popMalii, JOCTYN A0 €JIEeKTPOHHUX
KarajuoriB 0i0mioTek YKpaiHM Ta CBITY, HaBUaJbHUX PECYPCIB (HANPHUKIAI,
Coursera), a Tako)X HasBHICTh CHCTEM €JICKTPOHHOTO 3a0€3ICUCHHS HABYAHHS, Y
TOMY YHCI JUCTaHIIMHOrO. biOJMiOTeKM HaBUaNbHUX 3aKJIaJiB € BaXXJIHBOIO
1H(OpMAaIIHHOIO CKJIAJ0BOI0 AK TMPOIECY OCBITH, TaK 1 HAYKOBO-TIEAArOT14HOTO
IpOLIECY, OCKUIbKHM MiABUIIEHHS HAyKOBOI'O MOTEHLIANy Ta SKOCTI HaBYaHHS
BUMAarae J0CTymy 70 iHhOpMaIliitHoro mpocTopy.

[HGpacTpykTypHHIl TOTEHIIal MpeACTaBisie COO0K CHUCTEMY CYMYTHIX
MOCJIYT, 10 HAJIal0Th OCBITHIN TOCITY31 JJOJIaTKOBI TIEpPEeBary, 30KpemMa MmpoKHUBaHHS
CTYJICHTIB Ta BUKJIQJa4iB y TYPTOXKUTKAX; 3aJ0BOJICHHS MOTPeO y XapyyBaHHI B
inanpHsAX Ta Oyderax; MOXIMBICTh 3ailMaTHCS CIOPTOM Ta O030POBUYOIO
GIBKYyNIBTYpOI0 B OOJNIaJIHAHUX CHOPT3ajaX; BUIMOYMHOK Ta JIKYBaHHS B
caHaTopisx-mpodigakTopisx Ta Ha 0a3ax BIAMOYMHKY; BIJBIAYBaHHS 3aKjiIajiB
KyJbTYPU; MOKJIMBICTh 3M1MCHEHHS TYPUCTUYHHUX MOAOPOXKEH Ta CTa)XyBaHHS 3a
KOPJIOHOM, TOLIO.

HaBuanbHo-MeToanuHe 3a0€3MEUeHHs TPEACTaBiIsie COO00K HASBHICTH
JIOKyMEHTIB Ta HaBYAJIbHO-METOJIUYHOI JIITepaTypH, sIKa 3aCTOCOBYETHCS B
HaBYaJILHOMY TIPOIIEC], 30KpeMa, HaBYallbHI MMOCIOHUKH, METOIUYHI PEeKOMEHAAITIT
JI0 BUBUCHHS HAaBYAJIbHUX qUCIMILIiH [18].

Jlo pecypciB, sKi 3a0e3MeuyloTh CBO€ BIATBOPEHHS Ta BIATBOPEHHS BCIX

IHIIMX PECYpPCIB, BIAHOCATH (PIHAHCOBI HAKONMUYEHHS Ta TPOILLOBI HAIXOJKEHHS,



K1 CIPSIMOBYIOTbCS Ha KamITAJIOBKIAJACHHS B OCHOBHI ()OHAM 1 KamiTalbHI
peMOHTH; (POHJ CTHUMYIIOBAHHS Mpalll MEepPCOHATy BHIIY; MaTepiallbHO-TEXHIUHI
pecypcu HayKOBHX IMIPO3ILIIB Ta 1H.

3 Touku 30py 3a0e3meueHHs MOTOYHOI [JiSUTBHOCTI YHIBEPCUTETY 1
IUIaHyBaHHS  cTpaTerii MOro MOJAJIbIIOr0 PO3BUTKY, JAESKI  JAOCTIIHUKA
PO3MOAUISIOTh PECYPCH, IO CKJIaIal0Th MOTEHIla] BUIIMX HABYAJIBHUX 3aKJIaiB,
Ha TPH TPYIIH:

1) pecypcu, siki 3a0€31eUyIOTh OCBITHIO TiSUIBHICTH MPOTITOM HAaBYAJIBHOI'O
pPOKy (MarepiajbHO-TEXHIYHI, (DIHAHCOBI, 1H(pOpMalliiiHE 3a0e3MeueHHs, KaapoBl,
CTEUKXOJAEPH Ta poOOTOIaBIIl TOIIO);

2) pecypcu iHGpacTpyKTypu (COIIANIbHO-MIOOYTOBOTO 1 KYJIBTYpHO-
BUXOBHOTO TIPU3HAYCHHS);

3) BIJIHOBIIIOBAaHI PECYpCH ISl TOCATHCHHS CTPATCTIYHHMX 3aBJaHb (BLIbHI
kot BH3, ski 3agummaroThCst MMiCHs BUTpAT HA OCBITHIO JiSUTBHICTH; ITIJILOBI
IPOLIOBl HAaKONMHWYEHHA, (OHJI MaTepialbHOIO CTHUMYJIIOBAHHS IEPCOHAIY;
MaTepialbHO-TEXHIYHI  PEecypcH, fAKI 3BUIBHIOIOTBCS  4Y€pe3  ONTHUMAaJIbHE
IUTaHyBaHHSA Tpadiky HaBYAJILHOTO Mporiecy, ToIo) [21].

[Tpuitmatoun 10 yBaru Bce 3a3Ha4CHE BHIIE, MOXHA 3a3HAYHTH, 1[0 CUCTEMA
YIPABIIHHS PECypcaMu, a OTKe MOTEHIIAJIOM HaBYAJILHOTO 3aKJIady, € CKJIaJI0BOIO
YaCTUHOIO CHCTEMH YIIPABJIiHHA YHIBEPCHUTETOM, OCHOBHUM 3aBIaHHSAM SKOI €
3a0e3IeuyeHHs JIOCSITHEHHS e oprasi3arii Ta M ABUIIIEHHS

KOHKYPEHTOCIPOMOKHOCTI HA PUHKY OCBITHIX MOCIYT.

1.3 Kopnopatusna KyJbTypa AK dakTop 1 JIBUTIIEHHS

KOHKYPEHTOCTIPOMOXKHOCTI HaBYAJIBHOTO 3aKJIaJy Ha PUHKY OCBITHIX TTOCIYT

Sk moka3ye mpakTUKa, MiITHA Ta BUCOKOPO3BHHEHA KOPIIOPATUBHA KYJIbTypa
opraHizamii mMiABUIIYE€ €(EKTUBHICTh JISJILHOCTI  MPAIliBHUKIB, 3MIIHIOE

CTaHOBUIIIE KOMIIaHii, @ OTX€ IMiJIBUILYE 1i KOHKYPEHTOCTIPOMOXKHICTb.



B3aemMo03B’s130K KOPHOpPaTUBHOI KyJIbTypHU Ta piBHS
KOHKYPEHTOCIIPOMOXHOCTI OpraHi3alii nokazanuii Ha puc. 1.4.
KopriopaTuBHa KynbTypa
| |
BuyTpimne [IpaniBHUKM: Crpareris: Imimxk:
CepeOBHIIIE:
hopmye JoriomMarae dbopmye
CTBOPIOE MOBEIIHKY 1 YCBIJOMUTH Ta €THYHHH KOJIEKC
0co6IUBY BIJTHOCHHHU MIK chopmyBaTu 1 LIIHHOCTI,
atMochepy, MpaliBHUKAMH, Micito, Cripusie CTBOPIOE
dbopmye T IBHIIYE CTpaTEeriYHOMY YHIKQJIbH1
CIIPUSTIUBUN MOTHBAII1IO MHCJICHHIO TpaauIlll, TOILO
MIKpOKJIiMaT, NPAIiBHUKIB,
CIIpHUse€ TOIIO
inmerTrdikarnii
opraHj:*»aui'l'

[TokpartiieHHs SKOCT1 HaJJaHHS TIOCTYT;
(dbopMyBaHHS TO3UTHBHOTO IMIJIKY ;
M1BUIICHHS IPOyKTUBHOCTI Tpalli;

301114/ PKEHHS KOIITIB;
3011bIIEHHS IPOIIOBUX HAIXO/KEHb 1 IPUOYTKY;
301IbIIIEHHS] PUHKOBOI YaCTKU MIANPHUEMCTBA;
MiBUIICHHS e(DEeKTUBHOCTI AiSTBHOCTI MiIMPHUEMCTBA

PiBeHb KOHKYPEHTOCIIPOMOKHOCTI OpraHi3arii

Pucynox 1.4 — MexaHi3M BIUIMBY KOPIOPATUBHOI KYJIbTYpU Ha pPIBEHb

KOHKYPEHTOCIIPOMOXKHOCTI opranizaiii [23]

Otxe, iCHye OpsIMUN B3a€EMO3B’SI30K MDK KOPHOPATUBHOIO KYJIBTYpPOIO Ta

KOHKYPEHTOCTIPOMOXKHICTIO ~ TIANPHEMCTBA,  OCKIIBKA  BUCOKWMH  PIBEHb
KOPIOPATUBHOI KYJbTYpPH CHOpPHSE TIABUIICHHIO €(PEKTUBHOCTI ISTBHOCTI
oprasizaiii Ta 3pOCTaHHIO TPYJOBOTO MOTEHI[ialy, 10, B CBOIO YEPTY, IPU3BOAUTH

JI0 3pOCTaHHA MPUOYTKY MiAMPUEMCTBA.



UYepes HasBHICTb TOCTPOi KOHKYPEHIIT MIXK 3aKjiaJaMHd BHINOI OCBITH
YHIBEPCUTETH BUMYIIEHI aKTUBHO OOpOTHCS 3a abiTypi€HTIB, BUKOPHCTOBYIOUU
METO/IH 1 MIJIXO/IH, sIK1 paHilie He OyJIu BJIACTHUBI Taly3l OCBITH, a 3aCTOCOBYBAJIUCS
oprasizaiisimMu cepu 6i3Hecy.

[Tpobiema BU3HAYCHHS MOTEHITIATTY, pPEUTHHTY abo
KOHKYPEHTOCIPOMOXKHOCTI  BHILOTO HABYAJIBHOIO 3aKjiaay posrisaaiacs B
poboTax Takux HayKoBIIiB, sk JI. AHToHIOK [24], B. Canuk [25], [1. Kacartkin [26]
Ta 1H.

VY cBITI (pOpMyBaHHS PEUTHHTIB CTAJIO BAXXJIMBUM YUHHUKOM BU3HAYCHHS
BIUIMBY OKPEMOTO YHIBEPCHTETYy Ha 3arajJbHOCBITOBHI MpOIEC PO3BUTKY. Sk
HACJIZIOK, HAa CHOTOJAHINIHIN JieHb ICHYe OaraTo pEeMTHHIIB BHUIIMX HaBYAIbHHX
3aKJIa/1B, METOIO SIKUX €:

—7omoMora  abiTypieHTaM 3poOUTH TpaBWIbHUK BuOIp (10 HalOyBae
0COOJIMBOI BKJIMBOCTI B YMOBAX, KOJIU YHIBEPCUTETChKA OCBITa HAOYBa€ SICKPaBO
BUPAXEHUN PUHKOBUI XapaKTep);

—MOJIUBICTh ISl CAMUX YHIBEPCUTETIB MOOAYMIM OKPEMi acCleKTH CBOEI
JUSTIBHOCTI B IOP1BHSIHHI 3 iHuMu BH3;

—CTPUSHHS MPOCYBAHHIO OCBITHIX mociyr [26].

Hampuknan, peiituar QS World University Rankings, sikuii Ha3uBaroTh
penyTramiiiHuM, ckianaeTbesa Kommadiero Quacquarelli Symonds nHa 6a3si
OMMUTYBaHHS YHIBEPCUTETCHKUX MPAI[IBHUKIB Ta POOOTO/IABIIIB 3 YChOTO CBITY.

Peiituar QS oIiHIOE YHIBEpCHUTETH 3a HACTyIHUMH TTOKAa3HHKAMU:
aKTUBHICTh Ta SIKICTh HAyKOBO-IOCIIAHOI IISJIBHOCTI; AyMKa pOOOTOMABIIIB 1
Kap’ €pHUI MMOTEHITIaJ; BUKIJIAJaHHs; IHTepHAI[lOHATI3aIT1s.

Meronnka po3paxyHKy pedTuHry QS IS YHIBEPCHTETIB HaBElICHAa B
tabn. 1.3.

[Ile ogauM 3 BIIOMHUX PEUTHUHTIB YHIBEPCHUTETIB CBITY € Bebomerpuunwmii
pevitunr (anria. Webometrics ranking of world’s universities), 3a sKuM aHaJII3yIOTh
CTYNiHb TPEJCTaBICHHA HaBYaJIbHO-HAYKOBOI MISUIBHOCTI YHIBEPCHUTETIB B

[HTepHEeT-TIpOCTOPI.



Tabmunsg 1.3 — Meroauka po3paxyHKy pedtrnry QS [26]

IToxa3uuk Baroswuii koedirienr, %
Inexc akameMiuHOl pemyTalii (OMUTyBaHHS YHIBEPCUTETCHKUX 40
MPaLliBHUKIB)

Inexc pemyrartii cepes; poO0TOaBIIIB (ONTUTYBAHHS) 10

CriBBiTHOLICHHS YHCEIBHOCTI PO ECOPCHKO-BUKIAIAIIBKOTO 20
CKJIQJy Ta KUIBKOCTI CTY/ICHTIB

[HIeKC UTYBaHHS HAYKOBUX CTAaTEH BHKJIAIAIBKOTO CKIIATY 20

(6a3a manux SCOpUS)
Yacrka 1HO3€eMHUX BUKJIA1a4iB 5
YacTka iHO3eMHUX CTY/ICHTIB 3)

Web-nioka3HukH TIOBHHHI  OIIHIOBATH  JISUIBHICTH  YHIBEPCHUTETY 3
ypaxyBaHHSM MOTro 3aXOJiB Ta iX aKTyaJbHOCTI 1 BIUIMBY. PeWTHUHTrH caiTiB
YHIBEPCUTETIB OYIKYIOTh BiJ] KepiBHHITBA Ta HaykoBuiB BH3 mnocrtiitHOi
IPUCYTHOCTI B MEPEXi, € Mae OyTH HE MPOCTO aaMIHICTpAaTUBHA iHpoOpMallis, a
pi3HOIIaHOBA 1H(OpMaILis 3 yCiX cdep KUTTS YHIBEPCUTETY ISl YCIX KaTeropii
kopuctyBauiB. Caiit BH3 wmae OyTu TOYKOIO JOCTYyIy [0 TOTPIOHOI st
KOpUCTyBauiB 1H(popmalii Ta 3a0e3nedyBaTH MOXKJIUBICTb OOMIHY IIIEIO
iHopmariero. JlMcTaHIiHI KypcH, HAayKOBI Ta METOAWYHI MyOJiKaii,
HiIPYYHUKH — BCE 1€ Ma€ BIJOOpaKaTUCS HA caiTi yHiBepcuTety [26].

VY 3apyOiDKHIA TPAaKTUIN IJI BU3SHAYCHHS PEUTHHTY YHIBEPCUTETY MOXKYTh

OyTH BUKOpPHCTaHI HacTymHi moayni (puc. 1.5).

HaykoBi nocsrHeHHS ,
Crynentu (nocimKerHs) M1.>KHap'oz[Ha
l TiSUTBHICTB
) T Pentunr -
Micro i1 yHiBepcHUTET > < SIKiCcTh HABYaHHS
YHIBEPCUTETY
MarepianbHe T Haykosa Ha
oOJIaHaHHS MpaKTUYHA
PuHOK 1pami a JUSUTBHICTh

Kap’€pHa Ople€HTAIlIS




Pucynok 1.5 — Monyni pediTunry yHiBepcurery [27]

[Ipu Bu3HaueHHi pelTuHriB  ykpaincekux BH3  pospaxoByerbcs
IHTEerpaIbHUN 1HJAEKC, SKUKA (QOpMyeTbcs Ha IIJICTaBl 1HIUKATOPIB MPSIMOTO
BuMipioBaHHA (80%), €KCIIEPTHOTO OI[IHIOBAHHS SKOCTI IMiJTOTOBKU BUITYCKHUKIB
BHUIIIB MPEJICTaBHUKaMU POOOTOABILIB 1 akajeMidyHoro criBroBapuctsa (15%), a
TaKOX 13 BUKOPUCTaHHSM MIDKHAPOJHMX HAYKOMETPUYHHUX 1 BEO-METPUUYHUX
naunx (5%). IaterpanpbHUil 1HIEKC MPENCTaBICHO TPbOMa CKIAJOBUMU: SIKICTb
HAyKOBO-TI€IaroriyHOr0 NOTEHIIally, SIKICTh HABYaHHS, MXKHAPOAHE BU3HAHHSL.

VYkpaiHcbKi YHIBEPCUTETHU H1JBULLYIOTh CBIi pIBEHb
KOHKYPEHTOCTIPOMOXHOCTI, 3allydyaloyd B INTaT AaKTUBHUX B JOCIIIHHIIBKOMY
wiaHl mpodecopiB Ta BUKIIAIAYIB; OPraHi3ylO4Yd CIIBOpalio (YUTaHHS JIEKIIIH,
IPOBEICHHS BIJIKPUTHX CEMIHApiB Ta TPEHIHTIB, Towlo) 3 mpodecopamu
OPOBIIHUX  3apyODKHHUX  YHIBEPCHUTETIB Ta BiAOMUMH  Oi3HECMEHaMH 1
MOJITUKIBAMH, HAaBYAIOUM HAMOUIBIN TaJJAaHOBUTHX CTYACHTIB; JIAl0YM MOJKJIUBICTh
CTyACHTaM TPOWTH HaBYaHHSI ab0 CTaXyBaHHS 3a KOPJAOHOM; 3a0e3Medyrouu
CTYJIEHTaM MPOXOJKEHHSI BUPOOHNYOI MPAKTUKU HA MPOBITHUX MiANPUEMCTBAX Ta
B o(icax MIKHApOJHUX KOMIIaHIi, a TAKOX PO30YyJOBYIOUM AKICHE aKaJeMidyHe 1
KYJIbTYpPHE YHIBEPCUTETChbKE CEpEJOBHILE, 3YMOBIIOIYM THM CaMHUM IO3UTHBHI
CTPYKTYPHI COIIaTbHO-€KOHOMIYHI 3MIHU B perioHax.

Bci dakropu, mo GopMyroTh KOHKYPEHTOCHPOMOKHICTh 3aKjaay BHUILOi
OCBITH, MOYXHA MOJUIATH Ha BHYTpiliHI 1 30BHIimHI [22]. Cepen BHYTpIilIHIX
(bakTopiB KOHKypeHTocTpoMoxHOCTI BH3 Mo)kHa BUILIUTH 1T’ ATh OCHOBHUX TPYI:
yhnpaBimiHChKI (cTpareris ynpasiminHs BH3, kopnopatuBHa KynbTypa, cuUcTeMa
MEHEJKMEHTY SKOCTI OCBITH); KaJpoBe 3abe3medeHHs (KaapoBHWl CKiam,
MOTHBAIlisl BUKJIaJadiB); MaTeplaJbHO-TeXHIYHE Ta 1H(OpMalliifHe 3a0e3neYeHHS;
€KOHOMIYHI; CTYJEHTChKHI CKJIaa (SKICTh MpOodeciifHOI MIATOTOBKH 1 MOTHBAIIiSA
JI0 HAaBYAHHS).

VYHIBepCUTET € KOHKYPEHTOCIIPOMOKHUM Ha PUHKY OCBITHIX MOCIHYT, SIKIIO

Ma€ MOXJIMBICTh 3ay4yaTH TaJaHOBUTHUX JOCIITHUKIB, BUKJIAQJa4uiB Ta CTYACHTIB,



Ma€e B JOCTaTHROMY OO0Cs31 MarepiaabHO-(IHAHCOBI PECypcH Ta CyYacHY
1H(ppacTpyKTypHY 0a3y.

B ymoBax pHHKOBOiI E€KOHOMIKHM BHWIII HaBYaJIbHI 3aKIagl 3 METOIO
3a0€e3MeYeHHs]  BHCOKOI  KOHKYPEHTOCHPOMOXKHOCTI ~ MaiOTh  CTBOPIOBATH
MO3UTUBHUH 1MiPK HABYAIBHOTO 3aKJIaly B COIIAIbHOMY CEPEIOBHIII, 3aTy9ar0un
JI0 CHIBIIpaIll yCiX CyO’€KTiB, sIKI MalOTh BJIACHI iHTepecu y cdepl ocBiTH. OTXKe,
npobiema (GpopMyBaHHSI KOPITOPATUBHOI KYJIBTYPH K HEOOX1THOT YMOBH PO3BUTKY
HaBYAIILHOTO 3aKyIasy Ta nepeyMOBH 3a0e3MeYCHHS ioro

KOHKYPEHTOCIPOMOKHOCTI € aKTyaJIbHOIO JIJIs1 YKPaTHChKUX YHIBEPCUTETIB.



PO3/I1JI 2
KOPITOPATUBHA KYJIbTYPA TA IIOTEHLIIAJI 3ATIOPI3bKOTO
HALIOHAJILHOT'O YHIBEPCUTETY

2.1 AHami3  CKJIAQIOBUX  KOPHOPATUBHOI  KYyJIbTypU  3amopi3bKoro

HaI[IOHATHHOTO YHIBEPCUTETY

3anopi3bKuil HaI[lOHAIBHUI YHIBEPCUTET € CY4YacHUM 3aKjIaJoM BHIIOL
OCBITH, SIKAW 3[IICHIOE OCBITHIO, HAYKOBY, MI)KHAPOJHY Ta BUXOBHY JISUIbHICTD 3
METOI0 PO3BUTKY Ta 3aKPIIJICHHS MPOBIIHUX MO3UIIN BUIITY B PETiOHI Ta JEpiKaBl
3arajom, a TaKOX MIArOTOBKHA BUCOKOKBaJi(hiKOBaHUX (paxiBIiB.

3anopi3bKuii Jep>KaBHUM YHIBEpCUTET OyJI0 CTBOPEHO Ha 6a3l 3amopi3bKoro
JIEP’)KaBHOTO  TEJAaroriyHoro 1HCTUTYTY B 1985 pomi. 3 peopraizaiiie€ro
NEJaroriyHoro 1HCTUTYTY B YHIBEPCUTET IOCTYNOBO MOYaB PO3IIMPIOBATHCS 1
SAKICHO 3MIHIOBATHUCS TIEPEIIIK CIEIiaIbHOCTEH, 3a SKUMH BiOyBajacs MiAroToBKa
(daxiBLiB, OCKUIbKM yHIBEpCUTET OYB MOKJIMKAaHUN TOTyBaTH HE TUIBKU
neJIaroriyni Kajapu, aje i 3a0e3rneuyBaTH 3aTpe0yBaHUMU CIICIialliCTAMH TPOBIJIHI
rajry3i 00yacri.

Ha cporomni a0 ckimaay yHIBepcUTeTY BXOJATh 14  (daxynbreris,
[mxeHepHUil 1HCTUTYT 3amopi3bKOTO HAIIOHATBHOTO YHIBEpCUTETY; 4 3aKiaau
¢daxoBoi mArotroBku (EKOHOMIKO-paBHUYMNA KOJEMK, TOProBUM KOJIEIK,
3anopi3bKui TIAPOCHEPTETUYHUM KOJIEIK, 3anmopi3bKuil METATypridiHUN KOJIEIXK),
LenTp micasaumiaoMHoOl ocBiTH, LIeHTp 1HTEHCHBHOTO BHMBYCHHS 1HO3EMHHX MOB,
ceprudikoBana Quris I'ere Incturyry, llkona Koudyuis Ta iHOI CTpyKTYypHI
TT1IPO3ILITH.

3 KOXHHM POKOM KIJTBKICTh CTYJIEHTIB 3amopi3bKOro HaIllOHATHHOTO
YHIBEpCUTETY 301blyeThcs. B Tabn. 2.1 HaBeaeHa quHaMiKa 3pOCTaHHS KiJIbKOCTI

3100yBauiB BUIIOi ocBiTH y 3HY.



Tabmuus 2.1 — JluHamika 3pocTaHHS KITbKOCTI cTyneHtiB 3HY vy

2017-2019 pp. [28]

OcsiTHIH 2017 2018 2018/2017, 2019 2019/2018,

pIBEHb % %
bakanasp 7755 7652 -1,33 9225 +20,6
Marictp 2680 3662 +36,6 4325 +18,1
3arajpHa 10435 11314 +8,4 13550 +19,8
KUJIBKICTD

SAx moxkna Oaumtet 3 Tabn. 2.1, 3aranpHa KUIBKICTh CTYACHTIB, IO
HaBuatoThes y 3HY, 3a aBa poku (2017-2019) 361nbmmnacsa maitxe Ha 30%.

Ha 06a31 Lentpy nicasaumiomuoi ocsiti 3HY, sikuii akTUBHO CIIBIPALIIOE 3
HanioHanbHUM areHTCTBOM YKpaiHM 3 MHUTAaHb JAEP’KaBHOI CIIy>KOH, 3aropi3bKum
00JIaCHUM IIEHTPOM 3aHHATOCTI, MiKHApOAHUM (POHJIOM COILAIBHOI ajanTalii, a
TaKOXX I1HIIMMHU YyCTaHOBAaMHM Ta MIANPUEMCTBAMH, 3AIMCHIOETHCS I1ABUILICHHS
kBamidikarlii ¢paxiBIiB.

30UTbIIIEHHST KIJTBKOCTI CTYJEHTIB, OUIbIlIa YaCTHHA SIKUX HABUA€ThCA 3a
KOILITH (I3UYHUX OC10, MO3UTUBHO BILIMBAE HA ()IHAHCOBUM CTaH YHIBEPCUTETY. Y

Tabu. 2.2 HaBeneHi GiHaHcoB1 pe3ynbTatu AisbHOCTI 3HY 32 2017-2019 pp.

Tabmumss 2.2 —  ®inancoBi pesyabratu  gismpHOcTi  3HY  3a
2017-2019 pp., rpH [29;30]
Crarts 2017 2018 2018/2017, 2019 2019/2018,
% %

VYeworo noxonis | 183 377 888 | 207 986 211 +13,4 302 952 114 +45,7

Ycworo Butpar | 186 133 573 | 203 276 762 +9,2 305 300 152 +50,2

3 vux Butpatu | 111 273 581 | 122 251 508 +9,9 183 436 432 +50,0
Ha OTUIATY Mpalii

[Tpodinmt/ -2755685 | 4709449 -2 348 038
nedinuT 3a
3BITHHI MepioJ

Sx moxxHa Gauntu 3 Tabn. 2.2, He3Baxkawuu Ha Te, mo y 2019 moxomam
yHiBepcuTeTy 3pociau Ha 45,7% y nopiBHsHHI 3 2018 pokom, BUHHMK AepilUT
kowTiB y po3Mipi 2 348 038 rpH, 1110 MOB’S3aHO TAKOXK 31 30UIBILIEHHSIM BUTPAT Ha

OILIaTy MpAIIi.



Ockinpku Tmpolecd Tryobamizanii Ta 1HTerpauii, JUHaMiKa pO3BUTKY
CYCIJICTBA Ta aKTHBHE BIPOBAKEHHS y BC1 cepu )KUTTA HOBITHIX TEXHOJOTIH
CTaBJIATh TEpell OCBITOIO SKICHO HOB1 3aBlaHHA, Oyno po3pobieHo CrtpaTerito
PO3BUTKY 3amopi3bKOro HalliOHAIBHOTO yHiBepcuTeTy Ha 2018-2022 poxu [31].

CtTpaTeriuHol0 METOI0 YHIBEPCUTETY € PO3BUHEHHS Ta 3aKpIIUICHHS
MPOBITHUX TIO3UINHM, SIKI CHOpsIMOBaHI Ha 3aJ0BOJICHHS TIOTpe® TIpoMajsH,
CyCIJIbcTBA 1  JepkaBM B SKICHIM  BHUIIIA  OCBITI,  MIATOTOBKA
BHCOKOKBaTiiKOBaHUX (axiBIliB, PO3BUTOK HAYKOBHUX JTOCIIIKCHb, MOCUJICHHS
poJIl 1HHOBAUIMHOTO CKJIAAHUKA Yy MAISJIBHOCTI BHINY Ta HOro 1HTErpamii a0
€BPOIEUCHKOr0 1 CBITOBOI'O OCBITHBOTO MPOCTOPY. 3aBAaHHS IJsl JOCATHEHHS
ctpareriuHoi metu 3HY mpencrasneni Ha puc. 2.1.

Cepen OCHOBHHMX HalpsIMKIB po3BHUTKY yHiBepcutery Ha 2018-2022 poxu
3HayHa yBara NpUAUIAETHCS MOJAJbIIOMY PO3BUTKY €JIEMEHTIB KOPIOPATUBHOT
KyJIbTYpH, 30KpeMa!

— BJIOCKOHAJICHHSI OpraHizalliiHUX 3acaji Ta CUCTEMHU YIPaBIIHHS, 30KpeMa
NOJIaIbIINN PO3BUTOK IEMOKPATHUHUX 3acaj YIPABIIHHA Ha OCHOBI 3aJIy4eHHS 10
VIOPABIIHHSA HAyKOBO-TIEAArOTIYHUX TMPAI[IBHUKIB Ta OpraHiB CTYAEHTCHKOIO
CaMOBpsITyBaHHS;

— PO3BUTOK KOPIOPATUBHOI KYJIbTYypH, (OPMYBaHHS IMIJIKY YHIBEPCHUTETY,
JyXy HOBATOPCTBA Ta YTPUMaHHS 3A00yTHX MO3ULIA B OCBITHBOMY CEpPEIOBHUIII
pETioHy Ta KpaiHu,

— YIOCKOHAJICHHS CUCTEMU TIpalleBIaIlITyBaHH BUITYCKHHUKIB YHIBEPCUTETY;

— TMO3UIIOHYBAHHS Ta TMOMYJIApU3allisl AISUIBHOCTI YHIBEPCUTETY B 3aco0ax
MacoBoi iH(popMarlii;

— PO3IIMPEHHs] MIXHAPOJHOTO TMapTHEPCTBA B paMKaxXx HAYKOBOTO Ta
aKaJIEeMIYHOTO CITIBPOOITHHIITBA,;

— TMOKpaIleHHA CUCTEMH KOMYHIKalii Ta TMIABUILEHHS KYJIbTypU
CHUJIKYBaHHS HAYKOBO-TIEJAroriyHUX MpaliBHUKIB, CTYJEHTIB Ta CHIBPOOITHUKIB

YHIBEPCUTETY Y€Pe3 CUCTEMHU COITIATbHIX MEPEK;



Crpareriyaa MeTa YHIBEpCUTETY

1. MopaepHizaliis, yIOCKOHAJICHHS Ta TapMOHIMHUN pPO3BUTOK OCBITHBOI,
HAYKOBO{, BUXOBHOI JiSUIbHOCTI BiAMOBIHO 0 BUMOT CHOTOJCHHS, YHOPMOBAaHUX
B aKTax HaIliOHAJHHOTO 3aKOHO/ABCTBA Ta MIKHAPOJHO-NPABOBHUX JTOKYMEHTAX,
Ha/laHHS HAyKOBUX Ta OCBITHIX TOCIYr y PETioHI Ta Jep)kaBi, 3a0e3rnedeHHs
MIJTOTOBKK BHUCOKOKBamiikoBaHUX (axiBIliB, MAKCHUMAJIbHO aJalTOBaHUX JI0
BUpIIIEHHS 3aBJaHb PAKTUYHOI TisUTBHOCTI.

2. 3abe3nedyeHHs] 1HHOBAIIMHMX TIIXOJIB 10 PO3BHUTKY YHIBEPCUTETY B YCIX

cdepax Horo MisITLHOCTI.

3. Po3poOka edekTuBHMX MeXaHI3MIB 1 (OpPM YIpaBIiHHSA YHIBEPCHTETOM.
Po3Butok iHndopmaruzaiiii B OCBITHbOMY, HAYKOBOMY IpOII€cax Ta B yNpaBIiHHI
VHIBEPCUTETOM. BrpoBajuKeHHS W yJOCKOHAJCHHS BHYTPIIIHBOI CHCTEMHU
3a0e3MeyeHHs IKOCTI OCBITHIX MOCIYT Ta OCBITHBOI JISIIBHOCTI, @ TAKOXK CUCTEMH
YIIPaBIIiHHS YHIBEPCUTETOM.

4, JleOropokparu3allis yHnpaBIiHCBKOI isSIBHOCTI, OpraHi3ailii OCBITHHOIO Ta

HAYKOBOTO MPOIIECIB B YHIBEPCHUTETI.

5. Peanizaniss KagpoBoi MOJIITHKHU OO TOMNIMIICHHS SKICHOTO CKJIaJy HAyKOBO-
MearoriYHuX MpalliBHUKIB, ITiIBUIICHHS piBHA KBaidikarrii.

6. 3abe3neyeHHs PO3BUTKY HAYKOBOI JiSUIBHOCTI YHIBEPCUTETY 3 HAOIMKEHHAM
HOTO 70 TapaMeTpiB JOCIITHUIIBKOTO 3aKJIay BUIIOI OCBITH.

7. AKTuBi3allig iHTerpaiii B €BpOIEHCHKUI Ta CBITOBUI OCBITHIN MpOCTIp.
BnpoBamkenHss  kpamoro 3apyODKHOTO  JOCBiy Yy  JiSJIbHOCTI — BUILY.
HapouryBanHss aKTHBHOCTI  YHIBEPCHTETY B  Oprasizauii  MiDKHApOJHOTO
CHiBPOOITHUITBA, MOOUIBHOCT1 BUKJIAIa4iB Ta CTYIEHTIB.

8. PO3BUTOK Ta MiITPUMKA CTYAEHTCHKOTO CaMOBPsAyBaHHs, 3a0e3MeueHHs
rapaHTiii Horo IisiIbHOCTI.

9. YnockoHaneHHs iHPPaCTPYKTYpU Ta pO3BUTOK MaTepialbHO-TEXHIUHOI 0a3u 3
METOI0 3a0e3MeUYeHHs MOJAJIbIIOro MOJIMIIEHHS YMOB IMPOBEIEHHS OCBITHHOTO
Mpolecy, HAyKOBOI MisUIbHOCTI, BHMXOBHOi pPOOOTH, MIABHUINEHHS TMOOYTOBOI
KOM(bOPTHOCTI JIsI CIIIBPOOITHUKIB Ta CTYIEHTIB.

10. BmpoBapkeHHS Cy4YacHHUX TEXHOJIOTIH eHepro30epekeHHs, ONTUMIi3allil
(iHaHCOBOI Ta rocMoIapChKO1 MiSJIBHOCTI YHIBEPCHUTETY.

Pucynok 2.1 — Crpateriuni 3aBaanss 3HY na 2018-2022 poku [31]



— TpPOJOBXKEHHA (OpMyBaHHS 3arajbHOI Ta JYXOBHOI KYyJIbTYpH,
3araJlbHOMIOICBKUX IIIHHOCTEH, MNaTpioTU3MYy, 3J0POBOTO CIOCOOY JKHUTTA Ta
MOBEJIIHKY CTYEHTIB, BAKOPHUCTOBYIOUH Pi3HI (POPM 1 METOJIM BUXOBHOT pOOOTH;

— PO3BHUTOK XYJOKHbO-€CTETUYHOTO BHXOBAaHHS CTYJCHTIB IUIIXOM
MPOBEICHHS TBOPYMX Ta IHTEICKTYyaJIbHUX KOHKYPCIB, TEMaTHYHHUX 3aXOJiB,
3ycTpiueld 3 BIJOMUMH JIIOABMHU (IIMCbBMEHHUKAMU, KypHaJiCTaMu, JdissdyaMu
KyJIbTypH); OpraHi3aiii BiIBIAyBaHHS TeaTpiB, My3€iB; MPOBEIEHHS EKCKypCii
TOIIIO;

— TMOAANBIIMKA PO3BUTOK CIIOPTY Ta CTBOPEHHS CIHPHUATIMBUX YMOB IS
3aHATH 0370POBUOI0 (QI3KYIBTYPOIO MIISIXOM 3aTydCHHs BHUKJIAIA4iB Ta CTY/ICHTIB
YHIBEPCHUTETY JI0 CHIOPTHBHUX CEKIIil, y4acTi B pi3HOTO piBHS 3Maranusx [31].

B yMoBax 3pocTarouoi KOHKYpEHIIi cepel YKpaiHChKHX 3aKjiajiiB BUIIOL
OCBITH, aKTHBHOi MJISUTBHOCTI 3aKOPJOHHUX YHIBEPCUTETIB 13 3aJydeHHS [0
HABUYaHHS YKpAaiHCHKUX aOITypI€HTIB, MOTIPUIEHHS AeMOorpadiuHoi cuTyalii B
KpaiHi, MaJlHHA [JIATOCIPOMOKHOCTI HACEJIEHHS MOCTIMHO MOCTae mpoodiema sk
3a;myunTu aliTypieHTiB 10 HaBuaHHa y 3HY. Came ToMy peanizariisi po3po0IieHo1
Crpaterii po3Butky 3HY mnoBuHHa TIpyHTYBaThcsi Ha  KOMILIEKCHOMY
BUKOPHUCTAHHI PI3HUX MIXO1iB, 30KpeMa, MapKETUHTOBOMY.

Jnst  3abe3nedyeHHsT  YCHIMIHOTO  (DYHKIIIOHYBAaHHS ~ YHIBEPCUTETY
00OB’SI3KOBUMHU € HAJIaro»KeH1 KOMYHIKaIIMHI 3B’SI3KM 3 I[IJILOBOIO AYJUTOPIEIO
(BHYTpIIIHBOIO —  CHIBPOOITHUKAMH 1 CTyJEHTAaMH Ta 30BHINIHBOIO —
abiTypieHTaMu Ta iX OaThKaMH) 3 METOIO 1H(GOPMYBAHHS PO HAMPSMHU AISUIBHOCTI,
CTpaTeriyHi LiIl; MOAll, 0 BiAOYBAaIOTbCA B YHIBEPCUTETI Ta BUKIMKATUMYTh
1HTEepec 3 00Ky BHYTPILIHBOI Ta 30BHILIHBOI ayIUTOPII.

BaxnuBumMu  eleMeHTaMHd  KOPIOPATUBHOI  KyJIbTypH  3amopi3bKoro
HAI[IOHAJILHOTO YHIBEPCUTETY € KOPIIOPATUBHA CUMBOJIIKA, SIKA MOCHIIIOE BIUYTTS
€THOCTI CIiBpOOITHHKIB 1 cTyaeHTiB: jorotun 3HY, ¢ipmosi kombopu, rima 3HY
(cnoBa B. Yabanenka, my3uka A. Ceparoka), €I€MEHTH KOPIIOPATUBHOTO OJIATY, a
TAKOXX YHIBEPCUTETCHbKI TpajuIlli, 30Kpema: CBATKyBaHHS 1 BepecHs, IHSA

BUILIMBAHKY, JTHA €BpPOMNU; NPOBEICHHS MDK(aKyJIbTETChKUX TBOPYMX KOHKYPCIB



cepell CTYJEHTIB MEPIIOKYPCHUKIB «J03BObTEe mpenacTaBUTHCS», «CTyIeHTChKa
BECHAY; MIOPIYHUX 3MaraHb 3 pi3HUX BUAIB CIIOPTY CEpe/l BUKIIAAauiB Ta CTYICHTIB
(typuipu 3 mini-pyTo0ay Ha Kyook B. O. Tonoka, Kybok pekTopa); opraxizaiis
Ha (aKyIbTeTax YpOUHCTUX 3aXO1B 3 HAXOAU [IaHYBaHHS BUJATHUX JIO/ICH.

JliTonucoM  yHIBEPCUTETCHKOIO JKUTTS Ta  BaXJIMBOI  CKJIAJ0BOIO
KOPIOPAaTUBHOI KYyJIbTypu € Takok OOjacHa akaJeMiuHa rasera «3amopi3bKuit
YHIBEPCUTET», Ha CTOPIHKAX SKOi B pyOpHIll « HOBUHIY» BHUCBITIIOIOTHCS aKTyallbH1
nojii, 1o BIAOYJIUCS B YHIBEPCUTETI; HABOJAUTHCA 1HQOpMALlis MPO HAYKOBI,
TBOpYi, CIOPTHMBHI 3M00yTKM BUKJIama4diB Ta cryneHtiB 3HY, a Takox
3IIACHIOIOTHCSI IPUBITAHHS MPAIIBHUKIB 31 CBATAMH 3 OOKY aJMiHICTpaIlii BUIILY.

BisutHoto kaptkoro 3HY € kopropatuBHmii caiT (puc. 2.2-2.3). 3a
peiituaToM BeO-miopTamy uniRank, yaiBepcuter noci 20 Miciie 3a MOMYJISIPHICTIO
BeO-caiity B 2019 porri, a y 2020 porri migHSBCS Ha JBI CXOJWHKH 1 3apa3 Mmocijae
18 micue [32].
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Pucynoxk 2.2 — I'onoBHa cTopiHka BeO-caliTy 3amopi3bKoro HallioHaJIbHOTO

yHiBepcutety [33]
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Pucynox 2.3 — I'onoBHe MeHIO BeO-caiiTy 3amopi3pbKOTO HaIliOHAJIBLHOTO

yHiBepcuTtety [33]

HeoOximHo 3a3HauntH, 1m0 iH(GOpMAIlis HAa CalHTI OHOBIIOETHCS KOKHOTO
JTHSI, BUCBITJIIOIOUM HOBMHH, MOJI11, IO BIIOYBatOThCA B yHIBepcuTeTi. Ha cTopini
caiity «HaBuanHa» HamaHo BuYepnHy iH(Qopmalmiro ImOAO  oOpraHizarii
HABUYAJBLHOTO TIPOIIECY B YHIBEPCUTETI, 30KpeMa TMpeJCTaBiIeHI HOPMAaTUBHI
JIOKYMEHTH, M0 PErJaMeHTYIOTh OCBITHIA TpOIEC; PO3KiIaa 3aHITh Ha YCiX
dakynbrerax, iHpopmallisi Mpo HaBYAIbHI Ta BUPOOHUYI TPAKTHKH Ta iH.

OTxe, MOXHa 3pOOMTHM BHCHOBOK, IO 3 Ooky anMiHictpamii 3HY
NPUIUIAETECS 3HAYHA yBara PO3BUTKY Ta MIATPHUMII KOPIOPATHBHOI KYJIBTYPH.
[IpoTe BIuIMB KOPIOPATUBHOI KyJIBTYPH Ha MOTEHITIAN Ta €PEKTUBHICTH AISUTBHOCTI
YHIBEPCUTETY 3aJIeKUTh BiJ TOTO, HACKUIBKM BOHA € TMPUBAOIMBOIO SIK IS

CIIBPOOITHHKIB, TaK 1 JJIsl CTYACHTIB.

2.2. Tlotenmian Ta KOHKypeHTOCIIpoMoXkHicTh 3HY Ha perioHanpbHOMY Ta

HaIllOHAJIbHOMY PUHKaX OCBITHIX MOCIYT

Po3BuTok Ta ymockoHalleHHs KoprnopaTuBHOI KyiabTypu 3HY cnpustume

3pOCTaHHIO  BMOTHMBOBAHOCTI  BHKJIaJadiB Ta  CTYJEHTIB, (HOpPMYBaHHIO



COPUATIANBOTO OCBITHBOTO Ta KOMYHIKATHBHOTO CEpEJOBHINA, a OTXKE,
MiBUIICHHIO SKOCTI OCBITHBOTO TPOIECY Ta PiBHSI KOHKYPEHTOCIPOMOXKHOCTI
YHIBEPCUTETY Ha PUHKY OCBITHIX ITOCHYT.

3anopi3pkuil HallOHAJIBHUN YHIBEPCUTET Ma€ TMOTYXKHY MaTepialbHO-
TeXHIYHY 0a3y Ta pO3BUHEHY I1HQPACTPYKTypy MJIi SKICHOIO HaBYaHHS 1
KOM(OPTHOTO MPOKUBAHHS CTYICHTIB. Po3riistHeMO OLIbII JE€TAJIBHO CKJIAJI0BI
OCBITHBOT'O TIOTEHITIaTy 3aImopi3bKOTo HaIllOHAIBHOTO YHIBepcuTeTy [28].

1. KagpoBwuii moTeHIial.

Buxknananns  gucuummin y  3HY  3milficHioroth  Onmsbko 720
BHCOKOKBaNI(IKOBaHUX BHKJIanayiB, cepen skux 130 gokTopiB Hayk. Y
B1JICOTKOBOMY CIIBBIJHOIIICHHI: JOKTOpH HayK — 17%, kaHnmumatu Hayk — /1%,
6e3 ctymeniB — 12%.

2. MarepianbHO-TeXHIYH1 pecypcH Ta iHGPACTPYKTYPHHM MOTEHITIa.

OckibKkH 30€peKeHHSI BUCOKOTO PEUTHHTY 3amopi3bKOro HaIlOHAJIBHOTO
YHIBEPCUTETY B OCBITHBOMY IMPOCTOPI PEriOHY 1 KpaiHu € HEMOXJIUBUM 0e3
3MIITHEHHSI MaTepialbHO-TEXHIYHOI 0a3u, BU3HAYAIBLHUM TIPIOPUTETOM € MOJANbIIIE
3MII[HEHHSI (PIHAHCOBOrO CTaHy YHIBEPCUTETY, IIO € 3alOpyKOI SIKICHOTO
3a0€e3MeUYeHHs OCBITHHOTO MPOIIECY Ta COIIAIBHOTO PO3BUTKY KOJICKTHBY.

Ha crorogni matepiaibHO-TEXHIYHUMH PECYpCaMU YHIBEPCUTETY € JIECSATh
HAaBYAJIBHUX KOPIMYCIB, CHOPTHBHUM KOMIUIEKC, TYPTOXHUTKH, HAayKOBa Ta
eJIEKTpOHHA 010710TeKH, 6a3a BiAMounHKY «CraaByTHu» Ha A30BCBKOMY MOpI Ta
npodiIakTOpiii HA OCTPOBI XOPTHLISL.

3. IndopmariiitHe 3a0e3MeUeHHS HABYAJILHOTO MIPOLIECY .

BaxnmnBoro jaHKO HaykoBOro Ta ocBiTHboro mporneciB 3HY e naykosa
010s10TeKa. 3a ocTaHHI POKM Oyno 3AiiCHEHO TpaHchopmallito 1H(GOpMAaIIHHOTO
npocTopy HaykoBoi Oi6mioreku. Tak, y 2019 pomi Oymu npunmbani HOBUIA
MOTYXXKHUW cepBep Ta omepaiiiHo-mporpamMHuit Moayib «YdJI/biomoreka-WEB-
Androidy, siK1 HalaaM MOKJIUBICTh BIAKPUTH JOCTYH A0 €JIEKTPOHHOTO KAaTaJoTy B
pexkumi online Ta HalamTyd MOMJIMBICTh 3aBAHTAXKYBATU E€JEKTPOHHUN KaTajor sK

MoOisHHUI momatok LibClient Ha nmpuctposx Android.



Ockinpkd  3amopi3bKuil  HAI[lOHAJbHUI ~ YHIBEPCUTET € YYaCHUKOM
Koncopuiymy «ELibUkr: Enextponna 6i0mioreka Ykpainny», To y 2019 porii itomy
OyJI0 BIIKPUTO JOCTYII IO PECYpPCIB MDKHApOoAHUX 0a3 HaykoBoi iHdopMaiii, a
came Oasu manux EBSCO Ta O6asu cratuctuuynoi iHpopmamii «Statistay
JlocniTHUIIBKOTO IHCTUTYTY «Statista» M. 'amOypr.

3 MeTol0 ajanTallli HayKoBUX ()axOBUX BUIaHb BUKJIAJAUiB YHIBEPCUTETY 10
Cy4acHHX BUMOT 010110TE€KOI0 po3po0isieTbes uppoBUil 1eHTU(PIKATOP 00’ €KTIB
DOl Ta BHOCATBCA nOaHl A0 €IMHOrO MbKHapoaHoro peectpy DOI arenmii
CrossRef. Ha mHaykoBy O0i0ONOTEKYy TOKJIAIEHO TAaKOXX TEXHIUHI IMHTAHHS
opraHizaiii gocryny ao ceppicy Unicheck Ha ocHOBI J0oTOBOpY IpO CHIBIpalo 3
KoMmmnaHiew «AnTtumiariat»y. Y 2020 pori 3 METOH JOCTYMy JO aKaaeMIYHHX
TEKCTIB Ta CHOPUSHHS JOTPUMAHHS NPUHIUIY akaJeMIdyHiil JoOpoYecHOCTI Oyio
CTBOPEHO PEMO3UTApii — €NEKTPOHHY 0a3y JaHMX JJIS HaKOMUYEHHS 1 30epiraHHs
aKaJeMIYHUX TEKCTIB.

4. HaBuanbHO-MeTOAUYHE 3a0€3MeUEHHS HAaBYAIBLHOTO MPOIIECY .

HaykoBo-meTonnuHa AisSUTHHICTh BUKIIAJA4iB YHIBEPCUTETY 3HAXOJIUTH CBOE
BTUICHHS B HaBYaJIbHO-METOAMYHIN miTeparypl. Tak, 1 3a0e3neyeHHs
OCBITHROTO Tporiecy Bukiagadamu 3HY y 2018-2019 naBuanbHOMY poIii 0yiio
MIATOTOBJICHO N0 ApyKy 188 HaliMeHyBaHb HaBUAIbHO-METOJUYHHUX MaTepiaiiB,
cepen Hux — 91 HaBuanmpHUMI TOCiOHWK. B ymoBax cuTyarii, sika ckianacs Mif
BIUITMBOM 30BHIIIHIX (PaKTOPiB, TOJOBHUM 3aBJIaHHAM BHKJIaJaviB € 3a0€3MCUCHHS
SAKICHOTO 3MICTY HaBYaJIbHO-METOAMYHMX NyOJiKaliil, a aaMiHICTpalli BHIILY —
CTBOPEHHS PeCypCHO1 0a3u JJisl MOMMUPEHHS JUCTAHIIMHUX METOIIB HaB4YaHHs. B
yHiBepcuteTi (QyHKuHioHye Cucrema elIeKTpOHHOro 3a0e3NedyeHHs HaBYaHHS
Moodle 3HY.

5. ComianbHuii MOTEHITIAN.

OgauM 3 TPIOPUTETHUX 3aBlaHb YHIBEPCUTETY IIOJ0 CTBOPCHHS
MO3UTUBHOTO IMIDKY Ta TIJBUIICHHS PIBHSI KOHKYPEHTOCIPOMOXKHOCTI €
MpareBIalliTyBaHHs BHIYCKHUKIB Ta HaJaHHS JOMOMOTH CTYJEHTaM y TMOIIYKY

pob6otu. Tomy Benmka yBara npuaiIsieThes criBOpaili 3 podotoaasisamu. [Llopiano



OpPraHi3OBYIOTbCA Ta NPOBOAATHCA SIPMAPKU BaKaHCIH, THI Kap’€pu, TPEHIHTH,
3ycTpiyl 3 poboTonaBusaMu. OHUM 13 BaXKIMBUX HANPSIMKIB POOOTH YHIBEPCUTETY
€ TIANUCAaHHSA YroJ 3 MIANPUEMCTBAMH MPO MPOXOJKEHHS BUPOOHHUYOI Ta
HaBYaJIIbHOT MpakTuk. Tak, yHiBepcuTeToM YykiaaeHo mnoHan 400 yrox mpo
MPOXO/PKEHHS MPAKTHUK 1 CTaKyBaHHS 3 TAKUMHU JIEp)KaBHUMHU YCTaHOBaMU 1
oprasizauisiMy, sk 3amnopi3bka oOJacHa JepkaBHa aAMIHICTparllisi, pailoHHI
nepkaBHI  afgmiHicTpanii, ['0J0OBHe ympaBiIiHHSA HAIlOHAIBHOI TOMIIIi B
3anopi3bKiid 061acTi, 3am0opi3bKUN MICBKUN LIEHTP COILIAIBHUX CIYXKO IS JIITEH,
CIM’i Ta MOJOII, a TaK0oX HIPOBLAHUMH MiANpUeMcTBA M. 3anopixoksa: [IAT
«3anopixkcransy», [IAT «Motop Ciun, ITAT «3anopixrpanchopmarop» ta iH. Lli
MIJIPUEMCTBA Ta OpraHizailli 3aiikaBiieHl y BunyckHukax 3HY 1 3a1iicHIOIOTH
MpaleBIaAITYBaHHSI ~ BUMYCKHUKIB  Oaratbox  cremiaiibHocTel.  CTyneHTu
MEeJaroriyHuX CIeiaIbHOCTEH MPOXOATh MPAKTUKU Y KPAIIUX TIMHA315IX, JIEsX,
KOJIETiyMax 1 3arajibHOOCBITHIX IIKOJIaX.

3 MeTow IHTepHalioHami3amii ocBiTH Ta 1HTerpauii 3HY y cBitoBuii
OCBITHIH Ta HAyKOBHI MPOCTOPU MPIOPUTETHUMHU HampsiMkamu Yy cdepi
MDKHApPOJIHOT  JISUIBHOCTI  YHIBEPCUTETY €  PO3LIMPEHHS  MIKHApOIHOTO
MapTHEPCTBA Ta MiABUILICHHS MDKHAPOIHOI aKaJeMidyHOT MOOIILHOCTI BHKJIAadiB
Ta cryaeHtiB. Tak, y 2019 poii yyacHuKamMu akajaeMiuHoi MOOUIBHOCTI cTanmu 91
BUKJIagad (3 HUX 55 OynuM yyacHUKaMHM MIKHApOJIHUX KOH(epeHui, 36 Opamu
y4acTh y CTRXKYBAaHHSX Ta MIABUIIEHHI KBamidikaiii) Ta 96 cTyaeHTIB.

Ha mixnaponnomy piBHi 3HY migTpumye mapTHEpChbKi 3B’SI3KH 3 Oararbma
3aKjiaJlaMM  BHILIOI OCBITHU 3a MeXaMu YKpaiHu, 30KpeMa AHXOWCHKUM
negarorivanM  yHiBepcutetoM (Kwuraiickka Hapomna Pecmy0Gmika), HapBchbkum
kojemkeMm Taprtycbkoro yHiBepcutery (Ecrtonis), VYuiBepcuterom IliTeniri
(Pymymnist), VmuiBepcutetom Kaxpamanmapam (Typeuuwna), tomo. CryaeHTH
O0epyTh y4acTh y MiKHapoaHux mnporpamax oominy ERASMUS+, MEVLANA,
Fulbright Programme Ta MarOTh MOKJIMBICTh HABUATHUCS Y 3aKJIaaX BUILOI OCBITH
Opanmii, Iramii, Yecbkoi PecmyOmiku, [lompmii, Ecrtonii, bonrapii, Pymysii,

Typeuunnu, Kuraro [28].



[Tpuitmaroun 10 yBaru BHyTpimiHi pecypcu 3HY Ta 30BHIIIHI yMOBH, MOKHA
BUJIUIMTU CHJIbHI Ta CJIa0Ki CTOPOHH 3amopi3bKOro HalllOHAIBHOTO YHIBEPCHUTETY,
a TaKOXX MOXKJIMBOCTI Ta 3arpo3u. Pesynbratn SWOT — ananizy npejacraBieHl Ha

puc. 2.4,

S — CunpHI CTOPOHU

W — Cnabki cTopoHH

1. OHoBIIEH] KOPIYCH 1 ayTUTODIi.

2. HasBHicTb Cy4acHHX
MYJIbTUMEIIMHUX Ta  KOMII IOTEPHHUX
ayIUTOpIN.

3. VYnopsiakoBaHe CTY/ICHTCBHKE
MICTEYKO.

3.  BucokokBamidikoBaHi  HAyKOBO-

MeJaroriyHi MpamiBHUKH.

4. BropoBajpKeHa IHXXEHEpPHa CHCTeMa
eHepro3ade3neueHHs.

5. CydacHa HaykoBa 0i0JioTeKa.

6. BripoBa/pkeHa cucTeMa eJIeKTPOHHOI'O
3a0e3neuenns Hapuanus Moodle 3HY.

7. BrpoBamxena cucrema
JUCTAHI[IHHOrO HaBYaHHS.

1. Bucoka BapTicTh HaBYaHHS Yy TNOpPIBHSIHHI 3
OCHOBHHMMHU BUIIIAMH-KOHKYPEHTAMHU y
3amopi3bKiit 001acTi.

2. BiacyTHICTH criemiajii3oBaHUX BYCHHUX pajl 3a
OaraTbMa CIIE€I[iaIbHOCTSIMHU.

3. HeBucokuii ~ BeOOMETpHUYHHI  pPEHUTHUHT
yHiBepcutery (3542 Micue |y  CBITOBOMY
PEUTHHTY).

4. BigcyTHiCTH  JONMOMOTHM B Oprasizamii

IiIBUINCHHS KBaJTi(hiKaIlii BUKIa1adiB.

5. KoHkypeH11isi Mi’k OKpeMHMH (PaKyIbTeTaMH Ta
OCBITHIMH MPOTPaMaMH.

6. BiacyrHicTs OydeTiB y HABYAIbHUX KOPITyCaX.
7. Bincytnii Wi-Fi y Jeskux HaBYaIbHHX
KOpITycax.

8. HemocraTtHs KiIBKICTh MICIb Y CTYIEHTCHKUX
T'YPTOXKHUTKAX.

9. BincytHicTh
T'YPTOXHUTKAX.

PEMOHTY 'y  CTYIEHTCHKHUX

O — PuHKOBI MOXIIMBOCTI

T — PunKoBi 3arpo3u

1.  JlepxaBHa BJIACHOCTI
YHIBEPCUTETY.

2. 3akpurTsa TpaHuMub 3 KpaiHamu €C
yepe3 MaHAEMIl0 KOpOHaBipycy 1, SK
HACIZOK, 3MEHIIeHHA BIATOKY 3a
KOPJIOH MOTEHIIITHUX a0iTypI€HTIB.

dopma

1. HectaOinbpHICTh €p>KaBHOI MOJIITUKU y Tamysi
OCBITH.
2. HecnpusarnuBa nemorpadiuHa cuTyauis B
KpaiHi.

3. BiakpuTTs  HOBMX  TEXHIYHHMX . .

cneuiaancl;JCTeﬁ aKi sarpeGvsani  Ha 3. HacuyeHicTe pWHKY Tpalli BUIYCKHUKaMHU
S - ,Ha 6asi I;Hm};He Horo | OPHAMMHIX Ta €KOHOMIYHHUX CHeliaJIbHOCTEH.
Ii)HCTH}; ngS’, P 4. Cnabka miroToBKa BUMTYCKHUKIB IIKUT 3 IEIKUX
4 yIT)zzmH .GHHSI MIKHAPOHOTO npeaMeTiB (30KpeMa, MaTeMaTUKHU 1 Pi3UKN).

' L P 5. 3arocTpeHHss KOHKYpEHII MK BHUIIUMHU
HAYKOBOTO CIIBPOOITHUIITBA.

5 Posmmperns cisnpari 5 | HABUATBHUMH 3aKTaAMH.

. L 6. [IlagiHHS MIATOCHPOMOMKHOCTI — HAaceJleHHS
MiAIPHEMCTBAMH  Ta  OPFaHi3aliAMH |y oo

3anopi3pKoi 00J1acTI. p ’

6. Po3BUTOK iHHOBalidHUX  (opM

HaBYaHHSI.

Pucynox 2.4 — Marpuns SWOT 3anopi3zpkoro HalioHaJIbLHOTO

YHIBEPCUTETY




OTxe, U1l MABUILEHHS KOHKYpeHTocpoMoxkHOCTI 3HY Ha pUHKY OCBITHIX
NOCIyr  HEOOXiHO  TPOAOBXKYBAaTH  MiJIBULIYBATU CoLllabHUM  Ta
1HQpaCTPYKTYpHUN TOTEHIIAJl YHIBEPCUTETY, PO3IIUPIOBATH CIIBPOOITHUIITBO 3
3apyODKHAMH TIapTHEpaMH (30KpeMa, CTaKyBaHHS BHKJIQJadiB y TMPOBIITHUAX
3apyO1KHUX YHIBEPCUTETaX, MPOTPAMH OJIepKaHHS MOJBIMHUX JUILIOMIB), TOIIIO.

3rinno peitunry yHiBepcureTiB «TOII-200 Vikpaina» y 2020 pomi

3anopi3pkuii HAIlOHATBHUN YHIBEpCUTET 3aiiHsaB 22 moswuiito. HailOmmkuuit

KOHKYPEHT Ha PpETiOHaJIbHOMY PHHKY OCBITHIX Tmociayr — HaronansHui
YVHIBEPCUTET «3amopi3bka MOJITEXHIKa» — 3aiHAB 34 TMO3ULII0 Yy PEUTUHTY
(Tabm. 2.3).

Tabmuus 2.3 — Peiitunr yHiBepcurtetiB « TOIT-200 Ykpaina» y 2020 p. [34]

PewiTunr Haszsa BH3 Cyma iHzeKciB
YHIBEPCHTETY
HamionansHuil TeXHIYHHUA YHIBEPCUTET Y KpaiHH
1 «KuiBChKHIf MONITEXHIYHUHN THCTUTYT iM. [rops 3,75
CiKOpCHKOTO»
2 KuiBchkuii HallioHaIbHUM YHIBEPCUTET 381
. '
M. Tapaca IlleBuenka
3 CyMcbKHii IepKaBHUN YHIBEPCUTET 7,89
4 HarnionanpHuil TEXHIYHUM YHIBEPCUTET «XapKIBChbKUI 800
HOJIITEXHIYHUHN IHCTUTYT» '
5 Hanionansuuii yHiBepcuTeT «JIbBIBChKA MOTITEXHIKA» 14,46
XapKiBCHbKUI HalllOHATBHUN YHIBEPCUTET

6 . . 15,14
M. B.H. Kapasina

7 Hamonanenuit ynisepcutet «KneBo-MorunsHcbka 1557

Axanemis» '

3 JIbBIBCHKMIT HAITIOHAIBHUM YHIBEPCUTET 16.4
iM. IBana ®@panka '

9 XapKiBCbKUI H.aIIiOHaJ'II)HI/I‘I\/'I YHIBEpCUTET 17,07
paslioeNeKTPOHIKI

10 BinHuipkuit HarlOHAIBHUN TEXHIYHUN YHIBEPCUTET 17,18

22 3anopi3bpKuii HAIlIOHAIEHUH YHIBEPCUTET 23,88

34 HarionasibHU# yHIBepCUTET «3anopi3bKa MO TEXHIKa» 32,83

71 3anopi3bKuii JepKaBHUNH METUYHUN YHIBEPCUTET 48,77

Peiitunr ykpaincbkux yHiBepcuteTiB y 2020 porti po3paxoByBaBcst 3a 10

MMOKa3HUKaMH, ITICTh 3 SKUX € MDKHApOJHHWMH, a 4 — HalllOHaJbHUMHU. Barosi



Koe(ILI€HTH MIXKHAPOIHUX MMOKA3HUKIB AISNIBHOCT] YHIBEPCHUTETIB, a caMe: MicCIle Yy
CBITOBHX PEUTHHTraX, y4acThb YHIBEPCUTETIB y MIDKHAPOJIHUX Ta €BPOIMEUCHKHX
nmporpaMax, OyJI0O BCTAHOBJICHI BHIIE, HDK BaroBi KOEQIIIEHTH HaIllOHAJbHUX
MTOKa3HHKIB.

OTxe, MOXHa 3pOOMTH BHUCHOBOK, IO 3amopi3bKUil HAI[lOHAJTLHUN
YHIBEPCUTET Ma€ JOCTATHIN COIliabHO-€KOHOMIYHMM MOTEHIlial, MpoTe IS TOTOo,
mo0 OyTH KOHKYPEHTOCIIPOMOXXHHM Ha PHHKY OCBITHIX IOCIYT HEOOXITHO
pO3IIMPIOBATH  MDKHApPOJHE  HAyKOBE  CHIBPOOITHUIITBO,  CHIBIpAllO 3
poOOTOABLISIMU, TIIBHUINYBAaTH MOTHBALII0 BHUKJIAJadiB 3aiiMaTHUCS HAyKOBOIO

TISUTBHICTIO.

2.3 OrmiHka SKOCTI PpecypciB OCBITHBOI ISIIBHOCTI  3amopi3bKOTO

HaIllOHAJIBHOTO YHIBEPCUTETY

Sk Oyno 3a3HayeHO Yy po31uii 1, OCHOBHUMH I[IHHOCTSMH KOPIOPATUBHOT
KYJbTYpPH 3aKJIaJy BHIINOI OCBITH € OCBITHI IIIHHOCTI, a IIOTEHIa] BHIIY
BU3HAYAETHCS SIKICTIO PECypCiB  OCHOBHOI OCBITHBOI JiSUTBHOCTI. PedTuHT
YHIBEPCUTETY, MOr0 KOHKYPEHTOCHPOMOXKHICTh HA PHUHKY OCBITHIX MOCITYT
3ajexaTh, B TIEpIIy 4Yepry, BiJ SKOCTI HaBYaHHS CTYACHTIB Ha PI3HHUX
dakynbpTeTax.

Hwxye HaBeneHi OIIIHKKA CTYJEHTIB PI3HUX KypCiB  (aKyJIbTETy
MeHekMeHTy 3HY 1010 CpuiiHATTS HUMU SIKOCTI HaBYAaHHS Ta 3a0e3NedyeHHs
pecypcaMd OCHOBHOi OCBITHBOI JAISUIBHOCTI yHIBepcuTeTy. B omnuryBaHHI
npuitHsm  yyacte 65 pecrnonzeHTiB. CTyAeHTH OIHWIM  3alpOIIOHOBaHI
MOKA3HUKHU, BUKOPUCTOBYIOUYHM OajbHi OLIHKM BiJ 1 10 5, e 1 — HaifHMX4a OIliHKa,
5 — HayiBuIA.

PesynbraTti onmuTyBaHHS CTYACHTIB HAMPAMKY MIATOTOBKH «MEHEIKMEHT)
HaBej/ieH1 y Tabnuisix 2.4 —2.5.

VY Tabn. 2.4 HaBepeHHW PO3MOALT OalliB Il KOKHOTO 13 3alPOIIOHOBAHUX

MOKA3HUKIB SIKOCTI HAJIAHHS OCBITHIX MOCIYT .



Tabnuis 2.4 — Pe3ynbTaTi ONMUTYBAaHHS CTYIEHTIB II0J0 AKOCTI HABYaHHS

[Toka3Huk YacTka pecioHJeHTIB, %0
«1» «2» «3» «4» «5»
Opranizaiiis HaBYaHHS 1,5 3,1 27,7 43,1 24.6
3ampornoHoBaH1 HaBYaJIbHI 0,0 6,2 16,9 40,0 36,9
IpeIMETH
[IpakTyHa CIIpsIMOBaHICTh 3,1 1,7 35,4 27,7 26,2
HaBYaJIbHUX MPEIMETIB
SIkicTh ek 1,5 3,1 27,7 24,6 43,1
KommnerenTHicTs BUKIIa1a4iB 0,0 1,5 16,9 30,8 50,8
[TinTprmka 3 00Ky BUKIIaaqiB 0,0 4.6 13,8 30,8 50,8
Opranizariist IpOXOIKEHHS 4,6 12,3 215 32,3 29,2
IIPAKTUKH
[linroToBKa /10 pUHKY IIparii 6,2 15,4 26,2 26,2 26,2
CraxxyBaHHS 3a KOPJOHOM 27,7 23,1 27,7 4,6 16,9
EnexTponHe HaBYaHHS 1,5 1,7 26,2 27,7 36,9
KOHTaKT 3 iHMMMU CTyJeHTaMU 3,1 0,0 15,4 24,6 56,9
Cran ayuropii 0,0 0,0 10,8 38,5 50,8
OO6cayroByBaHHs y 6i0moTeri 6,2 3,1 10,8 29,2 50,8
IT-inppacTpykTypa 1,5 7,7 13,8 49,2 27,7

Ax moxkHa Oauuth 3 Tabm. 2.4, CTyACHTH HaWOUIBII HE3aJI0BOJICHI
BIJICYTHICTIO MOKJIMBOCTI 1] YaC HAaBUAHHS MPOUTH CTaXyBaHHS 3a KOPJAOHOM
(50,8% pecroHIeHTIB OIIHUIN 1€l MOKA3HHUK, MOCTABUBIIM OMIHKH «1» 1 «2»).
21,6% cTyneHTIB BBaXKalOTh, 1110 HaB4uaHHS B 3HY He nae qocTaTHHO1 MiArOTOBKU
JUISL TOTO, 1100 MiCJis 3aKIHYEHHS! YHIBEPCUTETY 3HAWTHU TiIHY poOOTYy Ha PUHKY
nparti; 10,8% pecnoHIEHTIB BBaXKarOTh, IO HAaBYAIBHI MPEIMETH HE MAarOTh
NPaKTUYHY CHOPSIMOBAHICTh; 16,9% pECcnoHEHTIB HE3a0BOJIEHI OpraHi3alliero
BUPOOHUYUX MPAKTUK HA (HaKyIbTETI.

Bucoko orminmim pecniongentd (81,6%) KOMIETEHTHICTh BUKJIAIaviB Ta
HNIATPUMKY 3 iX OOKY CTYJIEHTIB, a TaKOXX KOHTAaKTH 3 IHIIMMHU CTYyJEHTaMHu
dakynbsTeTy (81,5%). Ile roBopuTh TIPO TE, 110 Ha (HAKYIHTETI MEHEKMEHTY 1CHY€
CHOPUSTIMBUI MIKPOKJIIMAT, HaJIaro/pkeHi e(peKTUBHI KOMYHIKATUBHI 3B SI3KH M1k
CTYJ€HTaMHU Ta BHKJIaJadyaMH, sKI 3a0€3Medyl0Th B3a€EMOPO3YMIHHS, IMOBaXKHE

CTaBJICHHS OJIUH JI0 OAHOTO0; €(PEKTUBHO OpraHi3oBaHa pobOTa KypaTopiB.




CepenHi peHTHHIOBI OIIHKHM SIKOCTI HAaBYaHHS 32 Pe3yJIbTaTaMU OMUTYBaHHS

CTYJIEHTIB HaBe/IeHi B Ta0m. 2.5.

Tabmums 2.5 — Cepenni pelTHHrOBI OLIHKK SKOCTI HaBYaHHA 3a

PE3yJiibTaTaMU OIIMTYBAHHA

[lokazHuk PeiiTuHroBa orinka
Oprani3zaiiisi HaBYaHHS 3,86
3anpornoHoBaHi HaBYaAIbHI MPEIMETH 4,08
[IpakTruHa CrIpsSIMOBaHICTh HABYAJIBHHUX MTPEAMETIB 3,66
SIKicTh JeKLii 4,05
KomrreTeHTHICTD BUKIIAauiB 431
[TinTprMka 3 60Ky BHKJIaJadiB 4,28
Oprani3aliisi IpOXOKEHHS MTPaAKTUKH 3,69
[TinroToBKa 0 pUHKY TpaIlli 3,51
CraxxyBaHHS 32 KOPJIOHOM 2,60
EnexTtponHe HaBYaHHS 3,78
KoHTaKT 3 iIHIIMMH CTyIEHTaMHU 4,32
Cran ayauTopiii 4.4
OO6cayroByBaHHs y 6i6mioTerni 4,15
IT-indpactpykTypa 3,94

Sx MoxHa OaunTH 3 Tabn. 2.5, CTYJACHTH BHCOKO OINHWJIM MAaTepiajbHO
TEXHIYHE 3a0e3Me4YeHHsI OCBITHBOI [ISUIBHOCTI YHIBEPCUTETY, 30KpeMa CTaH
aynutopii (4,4 Oamu), oOcmayroByBanHsi B OiOmiortemi (4,15 ©Oamm), IT-
iHppacTpykTypy (3,94 Oanu). Opranizauilo HaBYaHHS Ha (PaKyJIbTeTI B ILIOMY
OyJ10 oiiHeHo 3,86 O6ajlamu, 110 € TPOXH HUXKYE OI[IHKH «JI00pe».

VY T1abn. 2.6 HaBemeHO pe3yabTaTH BIANOBIACH CTYIEHTIB (aKylIbTeTy
MEHE/UKMEHTY Ha mnuTaHHs: «Yu mnopekoMmeHayBanun © Bu cBoiM kozeram,
napTHepaM, APY3siM BCTYMATH /10 3aOPi3bKOro HAI[IOHAILHOTO YHIBEPCUTETY 7>

PesynpTaT onuTyBaHHA OyiIM BHUKOPHUCTAHI I OIUHKH JIOSJIBHOCTI
CTYJIEHTIB JI0 YHIBEPCHUTETY 3a JOMOMOIOI0 1HAEKCY CHOXKMBUOI JosiIbHOCTI Net

Promoter Score (inaexc NPS).



Tabmunsm 2.6 — Pesynbratu onuryBaHHS CTYACHTIB  (aKylIbTeTy

MCHCIPKMCHTY

Hackinbku Bu rotoBi pekomennyBatu 3HY
CBOIM KOJIETaM, MapTHEPaM, IPy3M?

ban

«10» «9» «8» I» | «by | «5» | «d» | 3» | «2» | «1» | «O»

KinbKicTh cTyneHTiB, ocio

15 20 12 10 0 0 0 3 4 1 0

«IIpomoytepm» | «Heurpanm» «Kputukm»

V 3aJIeXKHOCTI BiJI BIAMOBII ayAUTOPis po3noainuiIacs Ha Tpu rpymnu [35]:

1. «IIpomoytepu» / Promoter (Ti, siki moctaBuiau «9-10» OamniB) — JIOSJIbHI
KJIIEHTH, SIKI MPOJOBXKYBATUMYTh KOPUCTYBATHCS TOCIYTOI0 Ta PEKOMEHyBaTH il
THIITUM.

2. «Heiitpamuy / Passive (Ti, siki mocTaBuiau «7-8» 0aiiB) — 3aJ0OBOJICHI, aje
Oaiimyxi, MacHBHI KJIIEHTH, SKI MOXYTh 3MIHHUTH CBOi IepeBaru Ha KOPUCTH
KOHKYPEHTIB, HE MalOTh NMPAarHEeHHS PEKOMECH/TYBAaTH 3aKJIa 1HIITAM.

3. «Kputuku» abo «Jletpakropu» / Detractor («0-6» 6aniB) — He3a40BOJICHI
KIIIEHTH, $5Ki, BIA3MBAIOYUCh HETAaTMBHO TMPO 3aKiaja, He OyayTh HOro
PEKOMEHTyBaTH.

Onuc miKaay OIIHIOBAHHS MOXHA I1HTEPHPETYBAaTH y BIAMOBIAHOCTI 3
OIl[IHKaMu, IPEeACTaBICHUMHU B Ta0. 2.7.

Po3paxyHok 1HIEKCY cCHoxuBYOi JosuibHOCTI NPS 3n1ilicHIoBaBcs 3a
dopmystoro [35]:

N — Neri
NPS — _ Prom crit

.100%, 2.1)

ne Nprom — KiIBKicTB «IpoMOyTEpiBY;
Nrit — KIIBKICTh «KPUTHKIBY;

N — 3aranbHa KiTbKICTh PECIIOHICHTIB.



Tabnuus 2.7 — lIkana oniHtoBaHHS Tpu po3paxyHKy iHaekcy NPS [36]

ban Onuc Emomii
Kiient abo Bxe ganat kommnanii/mociayru abo .
10 TOTOBUI1 iM CTaTH B CHJIY YHIKaJIbHOTO JIOCBIY, Alyxe cuibHi
OTPUMAHOTO B PE3yJIbTaTI B3a€MO/Ii1 3 KOMITaHIE€I0
9 KiienT 3axonenuii KOMIaHi€0/IoCIyrorw, BOHa CyibHi
NIepeBEPIIIIIA HOTO OYiKYBaHHS
8 . . . .
KitieHT 3a710BOJICHHIT KOMITaHI€0/TIOCTYTOI0, HOTO Cnabki
7 OYiKyBaHHS BUIIPABIAIINCS
6 KiieHT BBaxkae, 110 KOMIaHis/ocayra Hermoraxa, ajie Cabki
HE BUABIISIE HIIKAX €MOIIN [0 BIJHOLIEHHIO 10 HET
KiienT BBaxkae, 110 KOMIaHis/Imocayra He € Kpalioxo 1 '
5 HE € TIPIIOIO 3a iHIII, HE 3aCIyrOBYE 0COOIUBOT Cra0ki
yBaru
4 . .
Kiient BBaxkae, 1o KoMmnais/mociyra Moria 6 Oytu Crabki
3 Ha0araro Kparior
2 KiienT He3a10BOIEHNH KOMIIaHIE€H0/TIOCTYTO0 CuipHi
1 ) . .
KnienT 00ypenuii, Horo ouikyBaHHs a0COJIIOTHO HE Jlye CHIIbHI
0 BHIIPABIAJIUCS

[TincTaBnsitoun pe3yabTaTH ONMUTYBaHHS CTYIEHTIB 3 Tabn. 2.6 y gopmyiy
(2.1), Oymo BuU3HAYCHO IHJACKC CHOXHUBYOI JosuibHOCTI NPS=42% s
3anopi3bKOT0 HAIIOHAJTBLHOTO YHIBEPCUTETY 3 OOKYy CTYACHTIB (aKyJIbTeTy
MeHeKMEHTY. [lo3uTHBHE 3HAYEHHS 1HAEKCY CIOXKHBYOI JIOSJIBHOCTI TOBOPHUTH
po Te, IO cepell OMUTYBAaHUX CTYACHTIB dacTka mpuxuibHUKIB 3HY Ha 42% €
OlsIbIIIe, HI’K YacTKa KPUTHKIB.

Takum 4YMHOM, TIpOBEICHE cepel CTYACHTIB (aKyJIbTETy MEHEIKMEHTY
ONMTYBAaHHS BUSBWJIO NPOOJEMH SKOCTI HAaBUaHHA y TaKWX HampsMKax, SK
MOXXJIMUBICTh ~ CT@XyBaHHS 3a KOPJOHOM Ta TIpaKTUYHA TIATOTOBKA Ha

H1IPUEMCTBAX.



PO3/ILI 3
[UISIXUA VIOCKOHAJIEHHS JIATHOCTUKYA KOPIIOPATUBHOT
KVJIbTYPH 3ATIOPI3LKOTI'O HAILIIOHAJIBHOT'O VHIBEPCUTETY HA
OCHOBI METO/IIB OITUTYBAHHS

3.1 Bukopuctannsa meroguku SERVQUAL sk iHCTpyMeHTa 1arHOCTUKU

€JIEMEHTIB KOPHOpaTUBHOI KyIbTypu 3HY

Metonuka SERVQUAL € HailOuipll MOUIMPEHUM 1HCTPYMEHTOM OLIIHKH
AKOCT1 00CITyrOBYBaHHS KJIIEHTIB B OpraHi3auisix c)epu MocCiyr, IKUi TOBIB CBOIO
edexTrBHICTD (Service Quality — sikicTs cepBicy).

Jlana MeToauka nependayae BUKOPUCTAHHS 0a30BUX aHKET «OUiKyBaHHS» 1
«CrpuiHATTS» 1711 BUMIPIOBAHHSA OYiKyBaHb KIIIEHTIB Ta iX CHPUUHSTTS SIKOCTI
OTPUMAHO1 MOCIYTH. Yl MUTaHHS B aHKETaX 3rPYINOBaHi Y OJIOKH BIAMOBIIHO 10
II’SITU TMOKA3HUKIB SIKOCTI:

1) wmarepianpHicTh (tangibles) — yci MarepianbHi 00 €KTH, fKi
BUKOPUCTOBYIOTHCS Y TIPOLIEC] HAJaHHS MOCIyrH (0OJagHaHHs, 30BHIIIHIN BUTIISA
MPUMIIIEHB 1 CIIBPOOITHUKIB, APYKOBaHI MaTepialiv, TOIIO);

2) naminHicTs (reliability) — 3maTHiCTh HagaTH OOIISIHY TTOCIYTY;

3) uyiHICTh (responsiveness) — TOTOBHICTh TIEPCOHATY OpraHizarlii
JIOTIOMOTTH CIIOKMBavaM L10J10 HaJJaHHS MOCIYTH;

4) nNepeKOHJIMBICTH (assurance) — KOMIETEHTHICTh MEPCOHany 1 3BIATH
JIOBIpa KJIIEHTIB JI0 OpraHizarlii;

5) cmiBuyTTs (empathy) — CTymiHb IHAMBITYyaabHOT yBaru 10 KiieHTiB [37].

[lutanHs B aHKeTax MpeAcTaBlieHI y BUTIAAl mmkamu Jlaiikepra, 3a
JIOTIOMOTOI0 SIKO1 BU3HAYAETHCS CTYMIHb 3rojd ab0 HE3roAd 13 3ampOorOHOBAHUM
BHUCJIOBJICHHAM (BiJ «a0COJIFOTHO HE 3TOJICH» JI0 «a0COJIFOTHO 3TOJICHY).

JIJIst KOXKHOTO TMOKa3HUKa SIKOCTI OOCIyrOBYBaHHS Ha OCHOBI iH(opwmailii,

sJgKa OJICPIKaHa 3a pe3yibTaTaMn OIMMTYBAHHSA CITO’KMBAYiB IMOCJIyTH,



PO3pPaxOBYETHCSI KOEQILIEHT SKOCTI K PI3HULSI MK CIPUHHATUM Ta OYIKYBaHUM
piBHEM SKOCTI HaJaHOI MOCIYTd. 3 OTPUMAHUX 3HAYEHb OJCPKYIOTh CEpEeAHii
MOKa3HUK — 3araabHuil iH1eKe SQI — 3 ypaxyBaHHSIM MPIOPUTETHOCTI JJIsI KIIIEHTIB
OIIIHIOBAHMX MMOKA3HUKIB SIKOCTI TIOCITYTH.

OriHKa 3aJI0BOJIEHHS KJIIEHTIB SKICTIO OOCIyrOBYBaHHS JOIOMarae
opraHizailii Ji3HaTHCS MPO iX OUYIKYBAHHS 1 BUMOTH CTOCOBHO HaJaHHS IMOCIYT
BHCOKOI SKOCTI Ta TPUMHATA JO YBard ycCl NMOMWJIKH Ta HEIONIKH 3 METOIO
MIJIBUIIICHHS PiBHS CEPBICY 1, IK HACTIAOK, 33JI0BOJICHOCTI CBOIX KIIIEHTIB.

Metonuka SERVQUAL € yHiBepcaabHUM IHCTPYMEHTOM OIHKH SIKOCTI
00CIIyTOBYBaHHS 3 TOYKH 30py CHOXKHMBadiB MOCHyrd. OCKIILKM BUIII HaBYaJIbHI
3aKjIaJd HANalTh OCBITHI MOCIYTH, TO BBAXKAEMO 3a JOIIbHE BUKOPUCTAHHS
IIOTO IHCTPYMEHTY IJIsi OIIHKH 33OBOJICHHS CTYJEHTAaMHU SKICTIO HaBYaHHS, IO
0e3Mocepe/IHbO BIUIMBAE HA IMIPK BHUIIOTO HABYAJIBHOTO 3aKiany, SKUH €
€JIEMEHTOM MOT0 KOPIOPATUBHOI KYJIbTYPH.

ITokaznuku skocti Meroaukn SERVQUAL cTrocoBHO HagaHHS OCBITHIX
MOCJIYT Ta iX KpuTepii HaBeAeH1 B Tabi. 3.1.

JInst M1arHOCTUKHM IMIJKY BHIIIOTO HAaBYAJIBHOTO 3aKJIally 3a METOJUKOIO

SERVQUAL HeoOxigHO BU3HAYUTH OI[IHKUA OYiKyBaHHS Egk Ta CIPUNHATTS ng

SKOCT1 HaBYAJIBbHOI MOCIYTH CTYJICHTAMH YHIBEPCUTETY 3a KOXKHUM KpUTEpieEM (i

nokasHuka skocti K (K=1,2,...,5):

1 S
Egk =+ szgk(i), Pyi =3 _;lmpgk(i), (3.1)

ne Eq, — piBeHb O4iKYBaHHS SKOCTi OCBITHBOT MOCIYTH CTYICHTAMU,
gk

ng — piBEHb CIIPUIHSATTS SKOCTI OCBITHBO1 MOCIIYTH CTYACHTaMU,

| — HOMep cTyzieHTa, 1o NpuiimMaB yyacTs B onutyBanHi (1=1,..,5);

S — 3arajbHa KUTBKICTh CTYJEHTIB, IO MPUHAMAIH y4acTh B OMUTYBaHHI;



mEgk(i) — OYiKyBaHa OIiHKA SIKOCTi OCBITHBOI TOCIYTH, K4 BHUCTaBJEHA I

CTYACHTOM 3a KpUTepieM Jy ;

P . . o . . . :
M" gy (i) — OLIHKAa COPHUHHATTA SKOCTI OCBITHBOI IIOCIIYTH, Ka BUCTABJICHA |
CTYJIEHTOM 3a KputepieM Jy ;

Ok — kputepiit K -ro mokasuuka sxocti (gg =1, ..., hy).

Ta6mus 3.1 — [Toka3HMKU SKOCTI HaJaHHS OCBITHIX MOCIYT 32 METOJIUKOIO

SERVQUAL [38]

Neo | Tloka3HHK SIKOCTi Kpurepii

30BHIIIHIN BUTJSAA KOPIYCIB Ta CTYAMICTEUKa; IHTEp’e€p Ta
o0Jla/IHAaHHS HABYAIBHUX ayauTopii; ButbHuNA WIi-Fi Ha TepuTopii
YHIBEPCUTETY; Cy4YacHI KOMIT'IOTE€pPHI KIJIAacu Ta MYJIbTHUMEIiNHHI
aymuTopii; iHdopmariiiHe 3a0e31eYeHHs] HABYAIBHOTO TIPOIIECY.

1 | MarepiaibHICTh

BuxonanHs OOIISHOK IIOAO HaJaHHA OCBITHIX TMOCIYT Yy
BU3HAYCHUH TEpMiH (HABITh B YMOBaX IaHJEMii); HAJJAaHHS SIKICHUX

2 Hanitigicts OCBITHIX MOCIYT 3 MIArOTOBKHU (haxiBIiB; 3abe3medeHicTy 0azaMu
IIPaKTHK; criBMpars 3 poboToaaBUsIMu; rapaHTis
TIpalleBJIAIITYBaHHS.

[IBuake pearyBaHHS Ha NMPOXaHHsS (3alIUTH) CTYJCHTIB; JOBipa Ta
po3yMiHHS 3 00Ky Mpo(hecopchbKO-BUKIAAIBKOTO  CKIIAAY,;
TOTOBHICTh JOMOMOITH CTYAEHTaM Yy Oy[b-sKii CUTYallill; akTUBHA
poboTa KypaTopiB akaJeMiIgYHHUX TPy, TOLIO.

3 UyitHicTh

Bucoka pemyramis  BMIly;  HasBHICTh  HAYKOBHUX  IIKLT,
4 [lepekoHMUBICTh | IMCHUIUTIHOBAHICTh Ta BBIUJIMBICTH CHIBPOOITHHKIB, TOBaXKHE
CTaBJICHHS JIO0 CTYJICHTIB, TOIIO.

[HnuBiTyansHUN MIAXiA O KOKHOTO CTYJEHTa, Y TOMY YHUCIHI MpHU
BUpILIEHH] HOro mpobiieM (HasBHICTh aKaJeMI4HO1 3a00prOBaHOCTI,
MOMICAYHA OIjaTa 3a HaBUaHHs]); OpIEHTallis Ha MNOTpeOu
CTYJICHTIB; 3py4HUI rpadik HaBYaHHS JJIs CTYAEHTIB, TOILO

5 CniBuyTTs

Orminka owikyBaHOi sikocTi Ex Ta cripuitHsToil sskocti Py OCBITHBOI mociyTn
CTY/IEHTaMH BUIIy 32 KOKHMM nokasnukoM sikocti K (K=1,2,...,5) pospaxosyiors

3a popmyJIaMH:

hk
1

Z , Pk=— > Py, 3.2
hk oL gk hk gkzlgk ( )

ne Ny — kinbkicTs kpuTepiiB 1us K -ro mapamerpy sKoCTi.



Ominka piBHS 33J0BOJICHHS CTYAEHTIB SAKICTIO HaBYaHHA Yy BHILOMY

HAaBYAJIbBHOMY 3aKJIaJli BHU3HAYa€ThCa ab0 KoedilieHTaMUu SIKOCTI ng IS

KOXKHOro okpemoro kpurepis 0k (9x =1,..,h¢) mokasmmka sxocti K

(k=1,2,...,5), abo y3aransHeHnMHU KoedilieHTaMu sKocTi Q) U1 KoskHOTO K -ro

IOKa3HUKa IKOCTi 3a hopmynamu [38]:

Qgy =Poy —Eoy (3.3)

Qk =P —Ek. (3.4)

Opneprkani 3a metoaukoro SERVQUAL o11iHKH SIKOCTI HaBYaHHS HEOOX1THO
JETalbHO TMpOaHaNI3yBaTH 1 PO3POOMTU KOHKPETHI PEKOMEHJalli BIAHOCHO
MIJBUIICHHS SKOCTI OCBITHBOI MOCIYTH, IO BIUIMBA€E HAa IMIJK YHIBEPCUTETY Ta
HOT0 TOTEHIIIAll.

[linTBep>KEHHST OYiKyBaHb CTOCOBHO $IKOCTI OCBITHIX MOCIYT MiJBUIIYE
PIBEHb JIOSUTLHOCTI CTYJICHTIB JI0 YHIBEPCHUTETY, 1110, B CBOIO YEpry, MPU3BOIUTH J0
30UTBIIICHHST TPUTOKY aOITYpIEHTIB, OCKUIBKU CTYICHTH, SIKI 3aJI0BOJICHI SIKICTIO
HAaBYAHHS, PEKOMEHAYIOTh HABUAJbHHUM 3aKijiaJl CBOIM poaW4YaM Ta JpYy35M;
BUITYCKHUKN YHIBEPCUTETY Yepe3 MEeBHUM Yac pEKOMEHAYIOTh WOTO CBOIM JITAM
JUTsl OTpUMaHHs TpodeciitHOT OCBITH.

OWIHKM SKOCTI OCBITHBOI MOCIYTM CTYJEHTAMH 3a JOMOMOIOK METOJUKHU
SERVQUAL mosxHa iHTepIIpeTyBaTH HACTYITHUM YHHOM:

1. Sxmo koedimieHT SKOCTI AJig OyAb-sIKOTO MOKa3HUKA SKOCTI JOPIBHIOE
HYJIIO (ng =0 a6o Qx =0), To piBeHb OUiKyBaHHS AKOCTI Ta PiBEHb CHPHIHATTS
(haKTUYHOT SKOCTI 3@ IIUM MOKA3HUKOM CIIBIIaIat0Th.

2. Big’emHi 3HaueHHS KOE(II[IEHTIB SIKOCTI (ng <0 a6o Qy <0) BKazyrOTH

Ha Te, IO pIBEHb OYIKYBaHHS $KOCTI OCBITHBOI MOCIYT'M IEPEBUILYE pPIBEHb

CIIPUMHSATTSL.



3. JlomatHi 3Ha4YeHHS KOE(QIUIEHTIB SKOCTI (ng >0 a6o Q>0)

O3HAuYal0Th, [0 COPUUHATTS (AKTUYHOI SKOCTI HABYAHHS BHUIIE 32 pPIBEHBb
OYIKyBaHHS.

ko KoedilieHTH SKOCTI € HYJIOBUMH a00 JOJaTHUMH, TO BOHHU
BBQ)KAIOThCS YCIIIIHUMU; BiA’€MHI KOEQIMIEHTH, K1 HaOIMXKYIOThCS 10 HYJIA,
BBAKAIOTHCS 3aJOBUILHUMH, a BiJI’€MHI KOS(DIIIEHTH, SIKI CYTTEBO BIJIPIZHAIOTHCS
BiJl HyJIsI, — HE3aJOBUTbHUMU.

JInst OLIHKM PiBHS SIKOCTI OCBITHBOI mociyru 3a metoankoro SERVQUAL
mopsii 3 aOCOMIOTHHMH BETWYMHAMH MOXKHa BHUKOPHUCTOBYBAaTH BEIUYMHHU
BIJIHOCHI, B3SIBIIIK 3a 0a3y MOPIBHIHHS, HANIPUKJIAA, CEpEIHINA PIBEHb OYIKYBaHHS
SKOCTI MOCTYTH 400 MaKCUMaJIbHY OI[IHKY O4iKyBaHb CTYJICHTIB.

Po3paxyHok koe(illieHTIB SIKOCTI HaBYaHHS BITHOCHO OYIKYBaHb CTYJICHTIB

Ta 1/1eaJIbHOT OI[IHKM O4iKyBaHb MOXHA 3IHCHUTH 3a hopmyiiamu [37]:

E-P
Q :?-100%, (3.5)
Q, =M-100%, (3.6)
max

ne Q — koe(ilieHT SKOCTI MOCIYrH BiTHOCHO 04iKyBaHb;

Q2 — koediieHT AKOCTI MOCIyry BiIHOCHO imeany;
E — cepenns oliHKa O4iKYBaHOTO PIBHS SIKOCTI 32 BCiMa MOKa3HUKAMU,;
P — cepenHs OliHKA COPUIHITOTO PIBHS SIKOCTI 3a BCiMa MOKa3HUKAMHU,

Qmax — MakcUMaJibHa OIlIHKA OYIKYyBaHb SKOCTI HaBYaHHSI.

Yum menie 3HaueHHs koedinientis Q1 i Qo, TuM BuIe SKicTh OCBITHIX
MOCIYT.

B pobGoti 3a nmomomoror wmeromukn SERVQUAL Bu3HaueHO SKIiCTh
HAaBYaHHA y 3amopi3bKOMy HalllOHAIbHOMY  yHiBepcuTeTi. OnuTyBaHHSA

3MIICHIOBAJIOCS CepeJ] CTYJEHTIB PI3HUX KypCiB (DaKyJIbTETy MEHEIKMEHTY.



CrynenTtam OyJo 3arporOHOBAHO 3/1MCHUTH OLIHKY SIKOCTI HaBYaHHA 3a 17
KPUTEPISIMU AKOCTI, SIKi HaBeJeH1 B Ta0a. 3.2, BUKOPUCTOBYIOUH 7-0allbHy LIKaTy

OILIHOK.

Tabmums 3.2 — Kputepii ominku skocti HaB4aHHsA y 3HY 3a Meromaukoro

SERVQUAL

No Kpurepiii skocTi HalaHHS OCBITHBOI MOCTYTH
MarepianbHICTh (BIAUYTHICTB)
1 M1. 30BHiIIHIN BUTIISA] KOPITYCIB Ta CTYIMICTEUKA
2 M2. BigminHau# iHTEp €p Ta 00J1alHAaHHS HABYAIBHUX ayJAUTOPIN
3 M3. CyyacHi KOMI'FOTE€pHI KJIACH Ta MYJIbTUMEIIHHI ayauTopii
4 M4. Binbuauit Wi-Fi Ha Teputopii yHiBepCUTETY
Haxiiinicts
S) HS5. BukonanHs oOIITHOK MO0 HaJIaHHSI OCBITHIX ITOCITYT B YMOBAaX MaHAEMii
6 H6. Haganus siKiCHUX OCBITHIX MOCJYT 3 MIATOTOBKHU (haxiBIliB
7 H7. 3a6e3neuenictp 6azamMu MPAKTHK, CHiBOpAIld 3 poOOTONABISIMU
8 HS. I'apanTis npanesnamtyBaHHs
YyitHicTh
9 Y9. llIBunke pearyBaHHs aMiHICTpallii yHIBEPCUTETY Ha 3aIIUTH CTYJCHTIB
10 Y10. loipa Ta po3ymMiHHs 3 00Ky npodecopchbK0-BHKIAIAILKOTO CKIaay
11 U11. I'oTOBHICTH TOMOMOITH CTYACHTaM y Oy/Ib-sIKii cUTyari
[TepexoHnUBICTH
12 IT12. Bucoka penyTartist BULIY
13 IT113. HasiBHICTh HAYKOBUX LIKLI
14 [114. JucuuraiHOBaHICTh Ta BBIWIMBICTh CHIBPOOITHUKIB, TOBAYXKHE CTaBJICHHS

JI0 CTYJICHTIB

CriBuyTTS
15 C15. InpuBinyanbHMH MiAXiZ 10 KOXKHOTO CTYAEHTa MpU BUPILIEHHI HOro
npobiem 3 akajieMiuHoi 3a00proBaHOCTi a00 MOMICSYHOI OIUIATH 32 HaBYAHHS
Ta 1H.
16 C16. Opienraiiist Ha TOTpeOU CTYJEHTIB
17 C17. 3pyunuii rpadix HaBYaHHS JJIsl CTY/IEHTIB

BukopucroBytoun ¢opmynu (3.1) Ta (3.3), Oygo BHU3HAYCHO OIlIHKY
OYiKYBaHOI SKOCTi HAaBYAHHS Ta OILIHKY COPHHHSITTS HaBYAIBHOI TIOCITYTH, a TAKOK
koedimienTn saxocti HaBuaHHsd B 3HY. Pesymbpraté mocmijpkeHHsS HaBeIeHI

B Tabu. 3.3.



Tabmus 3.3 — Ouinky sikocti HaBuaHHs y 3HY 3a meroaukoro SERVQUAL

Kpurepii sikocti OuikyBanus | Copuiinsatrs | KoedimienT sxocti | BaxiuBicts
Egy Po | Qo =Poy ~ o
1 2 3 4 5
MarepianbHICTh (BITUYTHICTD)
M1. 30BHIIIHIN BUTIAL 6,87 6,75 -0,12 6,52
KOPITYCiB Ta CTY/IMiCTEUKa
M2. BigminHuii iHTEp’ €p 6,48 4,56 -1,92 6,65
Ta 00JIaJHAHHS
HABYAJILHUX AyJAUTOPIH
M3. CyuacHi 6,74 5,22 -1,52 6,87
KOMIIT FOTEpPHI KJIaCH Ta
MYJIbTHMEIIHI ayTuTopii
M4. Binsunit Wi-Fi va 6,35 4,28 -2,07 6,91
TEPUTOPI] YHIBEPCUTETY
Haniiinicts
H5. Bukonauss o0ilssHOK 6,45 5,60 -0,85 5,7
[IOJ0 HAIaHHSA OCBITHIX
MOCITYT B yMOBax
magaemii
H6. Hamanug skicHux 6,37 5,13 -1,24 6,92
OCBITHIX MOCIYT 3
iJITOTOBKY (haXiBIliB
H7. 3abe3neueHicTs 6,65 4,25 —2,40 6,23
0a3zaMu MPaKTUK,
criBHpars 3
poboTOAABIIMU
HS. I'apanTis 6,05 3,67 -2,38 5,87
TIPAIeBIIAIITYBAHHS
UyiiHicTh
Y9. llIBnake pearyBaHHA 6,41 4,53 -1,88 6,12
aamiHicTparii
VHIBEPCUTETY Ha 3alUTH
CTYJICHTIB
Y10. dosipa Ta po3yMiHHS 6,76 4,15 -2,61 6,93
3 00Ky mpodhecopchKo-
BUKJIAJIAIIbKOTO CKJIaTy
Y11. 'oToBHICTH 6,32 433 -1,99 7,00
JIOTIOMOTTH CTYACHTaM y
Oynb-sKi cuTyaIii
[TepexoHTUBICT
[T12. Bucoka pemnyraiiis 6,20 5,27 -0,93 7,00
BUIILY
[113. HasBHICTh HAYKOBUX 5,48 4,32 -1,16 5,03
MIK1JT




[Tponossxenns Tabmumi 3.3

1 2 3 4 5

I114. JIucruIuiiHOBaHICTh Ta 6,86 5,27 -1,59 7,00
BBIWINBICTH CIIBPOOITHHKIB,
TIOBAYKHE CTABJICHHS 10
CTYJICHTIB

CmiBuyTTS

C15. InnuBinyanbHAN TAXIT 6,28 5,16 -1,12 6,84
JI0 KOYKHOT'O CTYJICHTA MPH
BUpILIEHH] HOTO MPO0IIeM 3
aKaJIeMiuHO1 3a00proBaHOCTI
a00 MOMICSYHOI OIJIATH 3a
HaBYaHHA Ta iH.

C16. Opienraris Ha ToTpeOn 6,35 5,56 -0,79 6,42
CTYJICHTIB

C17. 3pyunutii rpadik 6,06 6,48 0,42 6,78
HAaBYaHHS JIJIsI CTY/ICHTIB

[TpuitHATHUME pe3yabTaTaMK IIPOLEAYPH OLIHKHU 3a/0BOJIEHHs KIIIEHTIB 3a
meToankoro SERVQUAL BBaxaroThesi 3HaU€HHS KOE(ILIEHTIB SKOCTI ng >-1.

3 tabaumi 3.3 MoxHa 6auuTH, o 5 KpuTepiiB 3 17, a came kputepii M1, HS, 1112,
C16 Ta C17, 3a10BOTBHSIOTH 111 YMOBI.

HaiiGipmuii po3puB Mk OUYIKYBAaHOIO 1 CHPUUHSTOIO SIKICTIO OCBITHBOI
NOCIYTH crocTtepiraetbesi s kputepiiB M4 (ButeHuit Wi-Fi Ha Tepuropii
yHiBepcutety), H7  (3abesmeyeHicTh 0a3aMd  MPaKTHK, CIIBIOpans 3
poGoTonasusimMu), H8 (rapantist npauesnamTyBanHs) Ta Y10 (qoBipa Ta po3ymiHHSA
3 00Ky mnpodecopchKo-BUKIAIABKOTO cKiamy). HeoOxigHo 3a3HauuTH, IO Il
KpUTEPIil SIKOCTI MOCIYT € BOXXJIMBUMHU JIJISl CTYACHTIB, OCKUIBKU OTPUMAIA BUCOKY
BaroBy OLIHKY. Hu3bKa OIliHKA 33 LMMU KPUTEPISIMU SIKOCTI HABYAHHS CTYJICHTIB B
YHIBEPCUTETI BUKPHUBAE ICHYIOUH MPOOJIEMH, IO OB’ A3aH1 3 HASIBHUMU PECypcaMu
OCBITHBOI MISUIBHOCTI, @ caMe€ MaTepiajibHO-TEXHIYHUMH, KaJpOBHUMH, a TaKOXK
COLIAJIbHUM ITOTEHI1aJIOM.

AnmiHicTpalii YHIBEpCUTETY HEOOXITHO 3HAUHY yBary NpUAUIATH PO3BUTKY
BHUCOKOI aKaJeMIyHOi KyJIbTYpH CHIBPOOITHUKIB. SIk MokHa Oauntu 3 Tabmumi 3.3,
yCl KpUTepii, U0 BXOJATH /10 MOKA3HHUKA SIKOCTI «UyHHICTb», CTYICHTH BBaXKAIOTh

BOXJIMBUMU B NPOLIECI HABYAHHS, MPOTE iX CIPUHHATA AKICTh BHUSIBUIACH HYXKE



HU3bKOM0. [IprunHamMu MOXXyTh OyTH BiJICYTHICTb TOTOBHOCTI MEPCOHATY JESKUX
OiAPO3JUTIB  BHUINY IIBUAKO BHPINIYBATHU NPOOJIEMH CTYACHTIB, a TaKOX
HEJIOCTATHE PO3YMIHHS 3 OOKY NI€IKHUX BUKJIAJauiB YHIBEPCUTETY, 110 HABYAHHS
BimOyBaeThcsi B XXI CTOMITTI 3 BHUKOPUCTAaHHSIM Cy4YacHUX 1HQOpMAaIiHIX
TEXHOJIOT1H;, IIT0 HEOOXIAHO 3MIHIOBATHM METOJUKM Ta MIAXOAU IO BHUKJIAJTaHHSI
HAaBYAJIBHOTO MaTepialy; IO Cy4YacHl CTYIEHTH Yepe3 CKIAJHy EKOHOMIUHY
CUTyallilo B KpaiHi Ta (IHAHCOBI TPYAHOII BHMYIICHI MOEJHYBATH MPOIEC
HABYaHHS 3 Mpalero, TOIIO.

Pasom 3 kpurepisiMu, 10 YBIAIUIM A0 IOKAa3HUKA SKOCTI «UYWHICTHY,
CTYJEHTH 3a3HAaYWIM BAXKJIMBICTh TaKUX KpuTepliB: M2 (BiAMIHHUI 1HTEp’€p Ta
oOnajHaHHS HaBUYaJIbHUX ayauTopiil); M3 (cydacHi KOMIT'IOTEpHI KJjacu Ta
MyJIbTHMEIHI ayauTopii); M4 (Bimenuit Wi-Fi Ha tepuropii yHiBepcurety); H6
(HamaHHS SKICHUX OCBITHIX HOCIyr 3 miarotoBku (axisiis); I112 (Bucoka
penytamist Bumry), I114 (AMCHMIUTIHOBaHICTh Ta BBIWIMBICTH CIIBPOOITHHKIB,
MOBa)XKHE CTaBJICHHSA J1O cryaeHTiB); C15 (IHAMBIAyaJIbHUH MiAXiJ JO KOXKHOTO
CTyJIEHTa TpH BUPIMICHH] Horo mpobiieM 3 akajaeMiyHOi 3a0oproBaHOCTI abo
noMmicsiuHOT orutath 3a HaBuaHHs) Ta C17 (3pyunuii rpadik HaBYaHHS IS
CTY/ICHTIB).

B Tabn. 3.4 mpencraBiieHi cepeAHl OIIHKK OYIKYBaHHS Ta CHPUHHSATTS

OCBITHBOI MOCITYTH.

Tabmumnsg 3.4 — CepenHi OLIHKK OYIKyBaHHS Ta CHPHUHSITTA OCBITHBOI

HOCITYTH
[Mapamerp sxocTi Cepenniii piBeHb CepenHiii piBeHb
OUiKyBaHHS 32 MOKa3HUKOM | CHPUHHSATTS 32 MOKa3HUKOM
sxocti, Ek socti, Pg

1. MarepianbHICTh (BII4yTHICTB) 6,61 5,20

2. HanxiiiHicTh 6,38 4.66

3. YyitHicTh 6,50 4.34

4. [lepexOHIUBICTH 6,18 4,95

5. CriBuyTTs 6,23 5,73

CepenHs oliHKa 3a BciMa E=6,38 P=498
napaMeTpamu




KoeoimienTn sSKOCTI HaBUaHHS BITHOCHO OYIKYBaHb Ta BIJHOCHO 11eamy
Oy po3paxoBani 3a popmynamu (3.5)-(3.6).

Tak, koedilieHT SKOCTI HaBYaHHS BITHOCHO OYIKYyBaHb JIOPIBHIOE

Q1=(6,38-4,98)/6,38* 100%=21,94%.

KoedirtieHT ssKOCTI HaBYaHHS BIIHOCHO 1J1€ally JTOPIBHIOE

Q2=(7-4,98)/7* 100%=28,86%.

KoeoitienTn moxa3yroTh, M0 BIAXWICHHS CEPEIHBOTO PIBHS CHPUUHSTTA
sakocTl HaBuyaHHsI B 3HY 1o BIHOIIEHHIO O OYIKYBAaHOTO Ta 1JI€aJIbHOTO PIBHIB
ckinanae Oimpme 20%. Omxe 3acrocyBanHs Metoaukn SERVQUAL mpu
JIarHOCTYBaHHI ~ KOPIIOPATHBHOI ~ KYJbTYpH YHIBEPCUTETY BHUSBHWIO IEBHI
npoOiaemu.

Hiamor 31 CTYAEHTCTBOM € BaXJIMBOIO 1, y TOH K€ dYac, CKJIaJHOIO
CKJIQZIOBOIO Tporiecy (OpPMYBaHHS KOPIOPATUBHOI KYJIbTYPH YHIBEPCUTETY.
BaxnuBicTh KOPHOPATUBHOI  KYJIBTYPH CTYJIEHTCHKOI CIUIBHOTH  BHIIOTO
HABYAJIILHOTO 3aKJajay MOJsIrae y TOMY, IO BOHAa JI03BOJISIE 06€3 THCKY 3 OOKy
aaMiHICTpamii oOupatu HaWOUIbII e(PEeKTHBHI MOJEIl TOBEIIHKH CTYJICHTIB,
CIIpHUsi€ PO3BUTKY iX aKTUBHOCTI 1 TBOpuuX 3110HOcTel. KopnopatuBHa KynbTypa
YHIBEPCUTETY 3a0e31euye 00’ €IHaHICTh CTYACHTIB Ha OCHOBI CIIJIbHUX IIIHHOCTEH,
10 COpUsi€ TMATPUMII BUCOKOI permyTallii BUIYy, MAaKCUMaJIbHIiI BMOTHBOBAHOCTI
CTYJEHTIB 3aBASIKH CTBOPEHHIO CHPUSTIMBOIO TCUXOJOTIYHOTO  KIIMATy,
OTPUMaHHS MOpPAJBLHOTO 3a/JI0BOJICHHS Ta MOJMKIMBOCTI CaMOPO3BUTKY 1
camopeaizaiiii.

VY 3B’53Ky 3 IIUM € BaXJIMBOIO poOOTa JEKAHATIB Ta KypaTOpiB aKaJAeMIYHHX
Ipyn y HamnpsMKy O3HalOMJIEHHS CTYIEHTIB 3 HOPMaMd 1 IIHHOCTAMHU
YHIBEPCUTETY, iX MIBHJAKOI ajamnTaiii J0 YMOB >XHUTTS, TPaJuLiid HaBYAIbHOTO
3aKyiaay; 3ano0iraHHs MOKJIMBUX HETATUBHUX SIBUII Y CTYJIEHTCHKUX KOJEKTHBAX,
IKl BUKJIMKaHI a00 MIKOCOOMCTICHUMHM BIJZHOCHHAMH, a00 €THIYHHUMH,
pEeNIriiHUMU TPUYUHAMH.

Ak 3axomM, 1O COPUATUMYTh HAJIATOJDKEHHIO Ta  IMOKPAIIEHHIO

B3a€EMOBIJHOCUH MIX CTyAeHTamMu (aKkyJbTeTy, CTyIJEHTaMU Ta BHUKJIaJadyaMu, a



TaKOX CHpsIMOBaHI Ha (OPMyBaHHS Ta PO3BUTOK KOPIOPATHUBHOI KyJIBTYpPH Ha
dakynpTeTi MEHEIKMEHTY Ta B MIJIOMYy Yy 3amopi3bKOMy HalliOHAIbHOMY
YHIBEPCHUTET1, MOYKHA 3alPONOHYBATH HACTYITHI:

— MPOBEIEHHS MK Kadeapamu, BUKJIaJadaMu Ta CTyJAeHTaMu (aKyIbTETy
MEHEKMEHTY KOHKYPCIB Ha BH3HAUYEHHS Kpallloro KypaTtopy poOKy, HalKpalioro
JIEKTOPY POKY, BHKJIaJada 3 HalKpaluMm BITYYTTSM TyMopy, Jiijiepa cepen
CTYACHTIB 3a YCIIIIHICTIO TOMIO;

— Oprafizaimilo CHOUTBHUX IS CTYACHTIB Ta BHKJIAnadiB (aKyJabTeTy
KyJIbTYPHO-BUXOBHHX 3aXO/1B: KBECTIB, TPEHIHT1B, TYPUCTUYHUX IOI3/10K TOILIO;

— CTBOPEHHSI JOJIATKOBO 10 OOJACHOI aKaaeMIYHOi Ta3eTH «3amopi3bKuit
YHIBEPCUTET»  3arajibHOi  YHIBEPCUTETCbKOI  CTYJEHTCHKOi  Ta3eTd,  sKka
BHCBITJIFOBATUME HOBUHU CTYJACHTCHKOTO KUTTS;

— po3po0OKy mporpamM MaTepiaJbHOTO CTUMYJIIOBAHHS HAyKOBOi Ta TBOPYOI
aKTHUBHOCTI CTYJICHTIB.

3 METOI BOPOBAKCHHS 3MIH Y HaBYAJIIbHUN Ta BUXOBHMUM MPOIECU SK Ha
(bakyabTETI, TaK 1 B YHIBEPCUTETI B LIJIOMY, BIAMOBIIHO JI0 3ayBaKeHb U MO0AXKaHb
YJICHIB KOJIEKTUBY Ta CTYJIEHTIB, MOXKHA 3aMPOMOHYBATH 3allPOBAJIUTH PETYJISIPHE
ONMUTYBaHHS Ha Temy «Slkmo 6 s OyB pekropom 3HY (abo ngexanom
bakyabTeTy)...» K cepel CTYIEHTIB, TaK 1 cepell MPoPecOopChKO-BUKIAAANBKOTO

CKJIamy.

3.2 JliarHocTMKa PIiBHA KOPHOPATUBHOI  KYJIbTYpH  3ammopi3bKOTro

HaIllOHAJIBHOTO YHIBepcUTeTy 3a Mmetoaukoro 1. /1. JlananoBa

Sk 3a3Hauanocs y po3auii 1, kopnopaTuBHa KyJbTypa BUIIOTO HABYAIBHOTO
3aKJIaJly BU3HAYAETHCS K «JIyX OpraHizaiii», KyJbTypa CTOCYHKIB MK YJICHAMHU
KOJIGKTHBY, KOJM SIK KEpPIBHMITBO BHIIY, TaK 1 CHIBPOOITHUKH YITKO
YCBIJIOMJIIOIOTH CTpaTeriyHi 3aBAaHHs 1 JOKJIAJal0Th MAKCUMAJIbHI 3yCHILIS JIJIS 1X
peamizaiiii. EdexkTuBHICTE KOPHOpPAaTHUBHOI KYyJIbTYpH BHIIOTO HABYAIHHOTO

3aKJaJy BU3HAYAETHCS  B3aEMOJMIEI0  HOro  CHIBPOOITHHUKIB;  B3aEMOJIIEIO



CHIBPOOITHHKIB 31 CTyJA€HTaMH Ta CTYACHTaMH MDK COOO0I0; BHCOKOIO
BUMOTJIUBICTIO /IO SIKOCTI Tpall Ta HaBYaHHS; 3aJI0BOJICHHSIM pe3ylbTaTaMu
poOOTH Ta HABYAHHS; TOTOBHICTIO JIO 3MIH Y HAaBYAJIbHOMY IPOIIEC], IKMX BUMAarae
PO3BUTOK CYYacHUX I1H(POpPMAIINHUX TEXHOJNOTIM Ta KOHKYpPEHIlisI Ha pPHHKY
OCBITHIX TTOCJIYT.

[Ipote, CIpUHHATTS KOPMOPATUBHOI KYJIBTYpHU KOXKHHM YJIEHOM BHIIOTO
HAaBUAJBHOTO 3aKJaly € I1HAWBiAyajdbHE, KOXEH CIIBpOOITHMK Ma€ CBOi
chopMOBaHiI TIEpEKOHAHHS, SIKI BHU3HAYalOTh WOrO0 PO3YMIHHS 1 CHPUHHSATTS
KYJIbTYpH.

3 METOI0 OILIHKU CIPUUHATTA KOpHoparuBHOI KyibTypu 3HY koxHUM

CIiBpOOITHUKOM MOJKHA 3anpornoHyBatu mertoauky 1.J1. Jlaganosa (puc. 3.1) [39].

EnemeHTH KOpoOpaTUBHOI KYJIBTYPH YHIBEPCUTETY

PoOorta
Komynikamiss
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Pucynok 3.1 — OmiHka KOpHNOpPaTUBHOI KyJIbTYPH YHIBEPCUTETY 3a

metoaukoro 1. /1. JTaganosa [40]



Metonuka I. JI. JlagaHoBa HMIMPOKO BUKOPUCTOBYETHCS MAJIS J1arHOCTUKH
rpynoBoi MmotuBaiii [41] — [45].

[lepeBaroro 11i€i METOAUKH € MOMKIMBICTh IIOPIBHATH KOPIIOpPaTHUBHI
KyJIbTypU PI3HHX OpraHizamiii abo ojHi€i opraHizamii y pi3Hi mepiogu dacy 3a
KUIbKICHUMH OL[IHKAMH.

Sk eneMeHTH KOPIIOPaTUBHOI KYJIBTYPH B JIaHI METOAMIIl 00paHO pobOOoTY,
KOMYHIKarlii, yrmpaBliHH], a TaKOX MOTHBaIil0 1 Mopanb. Ha 06a3i iX omiHkH
BU3HAYAETHCS 3arajbHUN MOKa3HUK (1HIEKC) PO3BUTKY KOPIMOPATUBHOI KYJIbTYypHU
YHIBEPCUTETY.

Ha ocHOBI eneMeHTy OpraHi3alliiHOl KyJbTYpH «po0OTa» aHali3yIOThbCS
pIBEHb HaJIaHHA HOBUM IpAI[IBHUKAM YHIBEPCUTETY MOKJIMBOCTI O3HAHMOMUTHUCS 3
yMOBaMHM poOOTH; PIBEHb OpraHizaiii CUCTEMM NIIBUIICHHS KBamidikaiii
BUKJIQJIauiB; BIJIKPUTICTh MPOBEICHHS KOHKYPCIB Ha BaKaHTHI IOCAJH;, PIBEHb
MaTepialbHO-TEXHIYHOrO0  3a0e3MedeHHss  poOOoYMX  MICIh  CHIBPOOITHUKIB
YHIBEPCUTETY; pallOHAIBHICTh PO3MOJALITY HAaBYAJBHOIO HABAHTAKEHHS Ha
BHUKJIAJaviB; PaIllOHAIBHICTh PO3MOJLTY Ipalll MK CIIBPOOITHUKAMH TAPO3ILTIB
BUIITY, TOUIO.

«KomyHikarisy K €JIeMEHT OpraHi3amiifHOi KyJbTypH XapaKTepu3ye
TPYJOBY IUCHHUILIIHY;, HaJaro/PKEHICTh KOMYHIKAIli MK BCIMa IMiAPO3IJIaMH
YHIBEPCUTETY; ONEpPATUBHICTh JOBEACHHS 1HQOpMaLli A0 CHiBPOOITHHUKIB;
HAsSBHICTh 3BOPOTHOTO 3B’SI3Ky MDK  aJMIHICTPAIli€l0 BHIIYy Ta HOTO
CHiBpOOITHUKAaMU; HasiBHICTb a00  BIJICYTHICTh OaXaHHS  CIHIBPOOITHUKIB
3BEPTATHCS /10 KEPIBHUIITBA YHIBEPCUTETY MO0 BHPIMIECHHS ITEBHUX MUTAHb.

EnemenT opranizamiifHoi KyJbTypy «yHpPaBIiHHSI) XapaKTePU3Ye YITKICTh Ta
OpraHi3oBaHICTh pOOOTH CHIBPOOITHHUKIB YHIBEPCUTETY; €(EKTUBHICTD MPUIHATTS
pillIeHb aAMIHICTPAITIEI0; MOXIIUBICTD 711 TPO(PECOPCHKO-BUKIIAIAIBKOTO CKIIATY
OpaT y4acThb y TOPHUHSATTI YOPABMHCHKUX PIMICHBb; €(PEKTUBHICTH BUPIIICHHS
KOH(JIIKTHUX CUTYyal1ii; TOTOBHICTh YHIBEPCUTETY /10 HOBOBBEJEHbB Ta 1H.

Taki eneMeHTH OpraHizamiiHOi KyJIbTypU SK «MOTHBAIIS 1 MOPAJIb»

XapaKTEpPU3yIOTh CHUCTEMY 3apOO0ITHOI IJIaTH CHIBPOOITHUKIB YHIBEPCHUTETY;



MOTHBAIII0 70 HAYKOBOi  JisUTBHOCTI, CTUMYJIOBAaHHS  BHUKJIAIa4iB [0
BIIPOBA/KCHHS B HABYAJLHUN MPOIIEC CYyYaCHUX METOJIB BUKJIaIaHHS HaBYAITbHIX
JUCLMIUTIH; HAJIarOJKCHICTh  B3aEMOBITHOCHH MDK  CHIBpOOITHUKAMH  Ta
CHIBPOOITHUKAMU 1 KEPIBHUIITBOM YHIBEPCUTETY; MOPAIbHUI KIIiMaT y KOJIEKTHBI;
HasBHICTh 200 BIICYTHICTh BIIUYTTS TOPJIOCTI MPAIlIBHUKIB 32 YHIBEPCUTET, TOIIIO.
OnutyBa"HsT POPEcCOPChKO-BUKIAAAIBKOTO KOJIEKTHUBY IIOJI0 CHPUHHSATTS
CTaHy OpraHi3auiiHOl KyJbTYypH B YHIBEPCUTETI MOXKHA 3I1ACHUTH 3a JOMOMOTOIO
aHKETH, TUTAHHSA SKOi TPEACTaBIsAIOTh co0oro 10-0anbHi IIKamM  OIIHOK
3alPOTIOHOBAHNX TBEPIKCHb, SKI CTOCYIOThCS €IEMEHTIB KOPIOPATUBHOI
KynbTypu. Ominka 10 OaniB CTaBUThCA, SKIIO BHKJIAJay IOBHICTIO 3TOJEH 13
TBepLKeHHIM; () 0aliB — SKIO Y CHIBPOOITHUKA ICHYIOTH 1HIII MTEPEKOHAHHS.
[lepenik mMuTaHb B aHKETI 3a BIAMOBIIHUMH CEKIISIMU, 10 MPEICTABISIIOThH

CJIEMEHTH KOPIIOPATHBHOT KYJIbTYPH YHIBEpCUTETY, HaBeaeHI B Tabu. 3.5 [40].

Tabmuusg 3.5 — IlutanHs B aHKETI JJI OLIHKU KOPIOPATHBHOI KYJIbTYpPHU

yHiBepcuTeTy 3a MeTonukoro 1. /1. Jlamanosa

No TBepKeHHS Cexkiris
1 2 3
1 VYV 3HY crBOpeHi HeoOXiiHI YMOBH Il HAYKOBO1 Pobora
JISITBHOCTI Ta MiABUIIEHHS BUKJIAIAIbKOT MalCTEPHOCTI
Vi cniBpobiTHUKM 3HY mpaliioroTh 3a 4iTKUMHU o
2 KomyHnikanii

M10CAJOBUMH 1HCTPYKI[ISIMU Ta NMPaBUJIaMH NOBEIIHKU
3 VY 3HY uiTko oprasi3zoBaHa JIisUIbHICTb YCIX HIAPO3JLTIB VYnpaBiiHHA
Cucrema HapaxyBaHHA 3apo0iTHOI tuiatu y 3HY He
BUKJIMKA€ HapiKaHb CHIBPOOITHUKIB
VYci BUKIIagayi 3a MiITPUMKU YHIBEPCUTETY MOXKYTh
5 MIPOWTH KypCH MiABUILEHHS KBasi(ikarii abo Kypcu 3 Po6ora
BHBUEHHS 1HO3€MHOI MOBH (32 Oa)KaHHSIM)
VY 3HY namaromkeHa cucteMa KOMYHIKaIi MK

MoTwuBartist 1 MOpaJib

6 . . Komymnikarii
M PO3IITaMH

VY 3HY npuiitmaroTbcs €peKTUBHI PIlIEHHS CTOCOBHO .

7 : . N VYnpasiiHHA
IT1JIBUILIEHHS SIKOCTI Ta OpraHi3allii HAaB4aJIbHO MPOLIECY
8 Y 3HY 3a0xo04yroTbcs 1HIIATUBHI MPOMO3UIIT MoTtuBaiist 1 MOpaJb
VY crpykTypHuX nigposainax 3HY HamaromkeHa po3ymMHa
9 cucTeMa MPOBEICHHS KOHKYPCIB a00 MPU3HAYCHHS Po6Gora
MpaIliBHUKIB HAa BAKaHTHI TOCATU
Y 3HY BUKOPUCTOBYIOThCS Pi3HI (OPMHU 1 METOIU

KOMYHIKaIli#l (I1710B1 KOHTaKTH, 300pH, iHPOpMaIliiiHi N

10 i ( » 300pH, inopman Komymnixkarii

MOBIJOMJICHHS Y IPYKOBAaHOMY Ta €JIEKTPOHHOMY BUTJISAI
TOIIO)




[Tponossxenus Tabmuii 3.5

1 2 3
11 [IpamniBankam 3HY HamaeThCsi MOXKIMBICTH OpaTH y4acTh VDB
y OIPUHUHATTI pillIeHb Ha PiBHI (PaKyIbTETy 1 YHIBEPCUTETY P
VY konektusi 3HY 1o06pi B3a€MOBITHOCHHH MiX ..
12 . MoTwuBariist 1 MOpaJb
MpariBHUKaMHU
13 CriBpoOitHuku 3HY npaitoroTs y KOMGOPTHHX YMOBaX, Pobora
poboui Miciisg JoOpe 0bIamToBaH1
ITpauisauku 3HY cBo€4acHO OTPUMYIOTH BHYTPILIHIO .
14 patt . ThuMY yIp Komymnikartii
iHpopMaIio
YV 3HY Ha 6a3i peliTUHTIB 301ACHIOETHCS IpodheciiiHa )
15 . . P A . p (b. . YnpaBninHs
OIlIHKA JIsTTbHOCTI HAYKOBO-TIEIarOT1YHUX MPAI[iBHUKIB
BzaemoBigHOCHHY IpaliBHUKIB 3 aaMiHicTparicio 3HY ..
16 a pall VIMIHICTPAL MoTwuBariist 1 MOpaJb
3aCIIyTOBYIOTh BUCOKO1 OI[IHKH
CmiBpobitTauku 3HY 3a0e3mnedeHi yciM HEOOXiTHUM Ha
17 . Pobora
poOOYNX MICIIX
VY 3HY miarpuMyeTses ABOCTOPOHHS KOMYHIKAI(IsS )
18 ATpUMY IFV , p YHIKAI Komymnikarii
(3BOPOTHIii 3B’5130K)
ucruIutiHapHi 3axoau y 3HY 3actocoByroThCs .
19 Hucn P Yy y VYnpaiiHaA
BUKJIFOYHHUX BHUIIaJKaX
VY 3HY yBaXHO CTaBIATHCS 10 OCOOIMBUX MOTPEO -
20 . . . MoTuBariist 1 MOpaJib
CHiBpOOITHUKIB
21 S 3agoBonenuii po6ororo y 3HY PobOora
VY 3HY 3aoxouyerbcd 6e3rocepeiHe 3BEPHEHHS .
22 . . Ly CCPCIHE 3BCP KomyHnikanii
CHiBpOOITHUKIB Ta CTYJCHTIB 0 aJMiHICTpaIlii
V 3HY xoudiikTHI cuTyalii BUPILIVIOTECA 3 VPaXyBaHHAM )
23 ¢ yan PILIYIO ypaxyp VYnpaBniHHA
ycix 00cTaBUH
VYV 3HY 320X0uyrOThCs Ta BTUTIOIOTHCS 1HIIIATUBHI .
24 . ; 1 1 MoTuBaris 1 MOpab
MPOMO3UIIiT CHIBPOOITHHKIB
VYV 3HY ontumaneHe HaB4YaJbHE HABAaHTAKEHHS Y
25 ) Pobota
BHUKJIa1aviB
YV 3HY mpakTuKyeThCs AeIEryBaHHs [IOBHOBAXKEHD HaA .
26 P YETRCA ACHCTYBAHT VYnpainiHHA
HWKY1 JJAHKU YIIPABIIIHHS
Mix coiBpoOitTHrkamu 3HY manye xoomeparris ta ..
27 P y pall MoTwuBartist 1 MOpaJib
B3a€MoOIIOBara
3HY nocriiiHo HaIIJIEHU Ha HOBOBBEIECHHS Ta .
28 o VYnpainiHHA
MIPOTPECUBHI 3MIHH
29 [Tpanisauku 3HY BinuyBarOTh TOp/IICTh 32 YHIBEPCUTET MortuBaitist i MOpaib

Ha ocHOBI  OWIHOK  CHIBPOOITHUKAMHM  YHIBEPCUTETY  €JIEMEHTIB
KOPHOPAaTUBHOI KYJIbTYpU MOKHAa BU3HAYUTHU 1HJEKC KOPHOPATUBHOI KYJIbTypHU
3HY sk 3aranpHy CyMy OTpuMaHux OamiB. MakcumanibHa MOXJIMBa KUIbKICTb
0aiB Moxke caratu 290, naiimenmia — 0 Oais.

3aranpHa cyMa OTpMMaHUX OajiB CBIIYUTH MPO TakKl PiBHI KOPIOPATHUBHOI

KYJIBTYpH:



— 290-261 Gan — nyxe BUCOKUN PiBEHb KOPIIOPATUBHOI KYJIbTYPH;

— 260-175 G11iB — BUCOKUI PIBEHb KOPIIOPATUBHOI KYJIbTYPH;

— 174-115 6aniB — cepeaHii piBeHb KOPIOPATUBHOI KYJIbTYPH;

—  Hmwk4e 115 6aniB — piBeHb KOPMOPATUBHOI KYJIBTYPH Ma€ TEHJEHIIIIO
JI0 IeTpajaltii.

OckiJIbKM BUKJIa[adl Ta CHIBPOOITHUKU YHIBEPCHUTETY BXOJATH 0 TPYMH
«Miit yuiBepcuteT» y Viber, To mpoBecTH NpONOHOBAaHE ONMWUTYBaHHS Ha 0asi
Google dopm Ta oxpepxkaTH AaHI ONUTYBaHHS y TpadidHOMY BHIJISAI HE
NPEACTaBIIAE€ CKIAJAHOUIIB. BianoBial CHIBpOOITHUKIB YHIBEPCUTETY HA MUTAHHS
aHKETU JIONOMOKYTh BUPIIIUTH BAXKIIUBI MPOOJIEMH (POPMYBaHHSA KOPIOPATUBHOT
KYJbTYpH, 110 CIPUATUME 3POCTAHHIO MOTEHIIaTy 3aropi3bKOro HaliOHaJIbHOIO

YHIBEPCUTETY.



BHCHOBKMU TA TTPOIIO3ULIII

Ha ocHoBi mpoBeneHoro y kBamidikamiiaiii podoTi Marictpa AOCITIHKEHHS
BIIMBY KOPIOPATUBHOI KYyJIbTypH Ha MOTEHIIaJl HABYAJIBHOIO 3aKjIaay, MOKHA
3pOOUTH HACTYITHI BUCHOBKHU:

1. KopnopaTtuBHa KyJIbTypa BHUIIIOTO HABYAIBHOTO 3aKJIaMy IPEICTaBIISIE
co00I0 CYKYITHICTh HOPM, LIIHHOCTEH Ta TPaJuIlii, K1 MOAIAIOTE BCl 0COOH, 110
NPUYETHI J0 MJISJIBHOCTI I[bOTO 3aKjady, 1 Ha OCHOBI SIKHUX PETYJIIOIOThCS
B3a€MOBITHOCHMHM M1k BCiMa yYaCHUKAMHU HaBUaJIbHO-BUXOBHOTO MPOIIECY.

OCHOBHUMH eJeMEHTaMU KOPHOPATUBHOI KYJIbTYpH HABUAJBLHOTO 3aKJIaly
BUILOI OCBITH €: KWOro ¢uaocodiss, opraHizamiiiHi LIHHOCTI, HOPMH 1 MpaBHIIA
MOBEIHKH; 1CTOPIA, TPAAMIIIT; ICUXOJIOTTYHUNA KIIMAT, KOPIOPATUBHI KOMYHIKaITI,
CTWJIb YIIPABIIHHS Ta IM1DK.

2. ComiaqbHO-CKOHOMIYHHMM ITOTEHITIa]l BHUIIOTO HABYAJIBHOTO 3aKjIaay
BU3HAYAETHCSI CUCTEMOIO PECypCiB, SKa HAJICKUTh HOMY 1 CKJIQIa€Thes 3
MOKJIMBOCTEH 3aKiiaay, SKi 3a0e3MedyloTh KOHKYPEHTHI IepeBard Ha PHUHKY
OCBITHIX IOCJIYT 1 BIUIMBAIOTh HA €(PEKTUBHICTH IOCATHECHHS ITiJICH.

Jlo pecypciB OCHOBHOI OCBITHBOI JISIILHOCTI BUIIUX HAaBYAIBHUX 3aKJIAJIiB
BIIHOCSITh: COLIAJIbHUH MOTEHIIIaI, KaJIpOBl peCypcH, MaTepialibHO-TEXHIUHY 0azy,
iHopmariiine 3a0e3leueHHsT HaBYAIBHOTO  Tpolecy, 1H(PpacTpyKTypHUI
MOTEHITiaJ, HABYAJIHLHO-METOINIHE 3203 MeUeHHH.

3. 3amopi3bkuii HalllOHATBHUN YHIBEPCUTET € CYYacHHM 3aKJaJ0M BHUIIOi
OCBITH, CTPATETiYHOI0O METOIO0 SKOTO € PO3BHUHEHHS Ta 3aKPIIJICHHS MPOBITHUX
MO3ULINA, SIKI CIPSAMOBAaHI Ha 3aJ0BOJIEHHS MOTpe0 TpoOMaJiiH, CYCIUIbLCTBA 1
JepKaBU B SKICHIM BHUIIMIA OCBITI, IMIJATOTOBKA BHCOKOKBalli(pikoBaHUX (haxiBIliB,
PO3BUTOK HAYKOBUX JOCIHIJKEHb, IHTETpAIlisi J0 €EBPOIMEUCHKOTO 1 CBITOBOTO
OCBITHBOTO IIPOCTOPY.

Cepen OCHOBHHMX HalpsIMKIB PO3BUTKY 3amopi3bKOro HAIIOHAIHLHOTO

yHiBepcutety Ha 2018-2022 poku 3HayHa YyBara NOPHUAUISAETHCA PO3BUTKY



€JIEMEHTIB KOPIIOPATUBHOI KYJIbTYypH, 30KpeMa: PO3BUTOK JEMOKPATUYHHX 3acaj
yIOpaBIiHHS Ha OCHOBI 3aJy4deHHs JO VYHOPaBIiHHSA HAyKOBO-MEAAroriyHUX
MpaIiBHUKIB Ta OPraHiB CTYACHTCHKOTO CaMOBpPsIyBaHHS; (DOPMYBaHHS 1MIKY
YHIBEPCUTETY, OyXy HOBATOPCTBA; YAOCKOHAJICHHS CHCTEMHU IpalleBIAIITYBaHHS
BUINYCKHUKIB YHIBEPCHUTETY; IIO3MI[IOHYBAaHHS Ta TOMYJspU3allisa JisJIbHOCTI
YHIBEpCUTETY B 3aco0ax wmacoBoi 1H(opMaIli; po3MHUPEeHHS MI>XKHAPOIHOTO
mapTHEPCTBA B paMKax HAyKOBOTO Ta AaKaJeMIYHOTO  CIiBpOOITHHUIITBA,
MOKpAIICHHs] CUCTEMH KOMYHIKAalll Ta TMiJABUINEHHS KYJbTYPH CHUIKYBaHHS
HayKOBO-NEIAaroriyHuX MpaliBHUKIB, CTYJEHTIB Ta CIIBPOOITHUKIB YHIBEPCUTETY;
dbopMyBaHHS 3aragbHOi Ta JYXOBHOI KYJIbTYPH, 3arajibHOIIOACHKUX IIHHOCTEH,
naTpiOTU3MY, 3/J0pPOBOTO CHOCOOY JKHUTTS Ta MOBEAIHKH CTYAEHTIB; PO3BUTOK
XYJ0’)KHBO-€CTETUYHOTO BUXOBAaHHS CTYACHTIB, PO3BUTOK CIIOPTY Ta CTBOPECHHS
CHPUATIAMBUX YMOB JJI 3aHATH O370POBYOI0 (PI3KYJIBTYPOIO HUIXOM 3aTy4EHHS
BUKJIQJIa4yiB Ta CTY/JCHTIB YHIBEPCUTETY JI0 CIIOPTUBHUX CEKIIii, y4acTi B PI3HOTO
pIBHS 3MaraHHsX.

4. Tlposenenuit B nociimkenni SWOT — anami3 BUSABUB cla0OKi MiCIS Y
3a0€3IMEeUEeHOCTI pecypcaMu OCHOBHOI OCBITHBOI JISTIBHOCTI  3aMoOpi3bKOro
HAI[lIOHAJIBHOTO YHIBEPCUTETY, 30KpeMa: HEBHUCOKHI BEOOMETPUYHHUA DPEUTHHT
YHIBEPCUTETY; BIJACYTHICTh CHEIlla]i30BaHUX BYEHUX paja 3a OaraTbMa
CHEIaTbHOCTSMH; KOHKYPEHLISI MIX OKpEeMUMHU (akylIbTeTaMH Ta OCBITHIMH
nporpamamu; BijgcyTHicTe OyderiB, WIi-Fi y neskux HaBYaJbHHX KOpIycax;
BIJICYTHICTh PEMOHTY Ta HEIOCTaTHS KUIbKICTb MICHUb Y CTYAEHTCHKHX
rypTokuTKax Toio. OTxke, AJist 3a0e3neueHHs] KOHKypeHTocnpoMoxkHOocTi 3HY Ha
PUHKY  OCBITHIX  TOCIYr  HEOOXIJHO  MiJBHUINYBAaTA  COIIaJbHUNA  Ta
1H(GPACTPYKTYpPHUIN TMOTEHI1a] YHIBEPCUTETY, PO3IIMPIOBATH CIIBPOOITHUUTBO 3
3apyOIKHUMH MapTHEPaMHU.

5. [IlpoBemene B [OCHIIKEHHI ONUTYBAHHS CTYACHTIB (aKyJIbTETy
MEHE/UKMEHTY CTOCOBHO OIIIHKMA SKOCTI PeCcypciB OCBITHBOI JiSTIHOCTI
3anopi3bKOro HaliOHAJIBHOTO YHIBEPCUTETY BHSBHIJIA HE33J0BOJICHHS CTYACHTIB

BIJICYTHICTIO MOXJIMBOCTI MiJl YaC HaBYaHHS MPOWTH CTaXyBaHHS 32 KOPJOHOM,



HEJOCTaTHHOIO MIATOTOBKOIO JO PHUHKY Mpali Ta OpraHi3aii€elo BHUPOOHUYMX
MpakTUK Ha ¢dakynapTeTi. [IpoTe CTyaeHTH BHCOKO OIIHWIA KOMIIETEHTHICTh
BUKJIQJIayiB Ta iX MIATPUMKY MiJ Yac HABYAHHS, a TAKOX KOHTAKTH 3 IHIIUMHU
cryaeHtamu paxynpTeTy. Lle cBiqunTh mpo Te, 1o Ha (HaKyIbTETI MEHEIKMEHTY
ICHY€ CIIPHUSATIUBHIN MIKpOKJIIMAT, HAJaro/PkeHi e(eKTUBHI KOMYHIKAaTHUBHI 3B’ S3KH
MDK CTYJEHTaMH Ta BUKJIaJladyaMu, K1 3a0€3MeUy0Th B3aEMOPO3yMiHHS, TIOBAKHE
CTaBJICHHS OJIMH JI0 OJTHOTO; €(PEeKTUBHO OpraHizoBaHa poOOTa KypaTopiB.

6. B po0oTi sSK IHCTPYMEHT JIarHOCTUKH €JIEMEHTIB KOPIIOPaTHBHOL
KyIbTypU Ta OIIIHKMA 33J0BOJICHHA CTYIACHTaMH SIKICTIO HABYaHHsI, IO
0e3mocepelHbO BIUIMBAE HA IMIPK BUIIOTO HABYAJIBHOTO 3akKiagy, Oyna
sanporionoBaHa Metoanka SERVQUAL, 3a gomomoror skoi BHU3HAYAETHCS
KOE(DILIEHT SKOCTI AK PI3HULS MK COPHUUHSITHUM Ta OYIKYBAaHUM PIBHEM SIKOCTI
OCBITHBOI IOCITYTH.

Ak BUSBWIO JOCHIDKEHHS, HaWOUIBIIMK pPO3PUB MK OUIKYBAHOIO 1
CIOPHUMHSATOIO SAKICTIO OCBITHBOI IMOCIYTH CHOCTEPITa€eThCs sl KPUTEPIiB «BUIBHUN
Wi-Fi Ha TepuTopil yHIBEpCUTETY», «3a0€3MCUeHICTh Oa3aMK MPAKTHUK, CITiBIIPALIs
3 poOOTONABIIMIY, «TApPaHTIs MpaleBIalITYBaHHD, «JI0Bipa Ta pO3yMiHHS 3 OOKY
podecopchKO-BUKIIAIAIIBKOTO CKIaay». HeoOXimHo 3a3HaumTH, 10 I KpUTEpil
SKOCT1 TIOCIIYT € BaXJIMBUMH JIJISi CTY/ICHTIB, OCKIJIBKM OTPUMAJIM BUCOKY BaroBy
owiHKy. Hu3bka OLIHKa CTyI€HTaMH 32 IIUMU KPUTEPISIMU SKOCTI HABYAHHS B
YHIBEPCUTETI BUKPUBAE ICHYIOUH MPOOJIEMHU, IO OB’ A3aH1 3 HASIBHUMHU PECypCaMu
OCBITHBOI MISUIBHOCTI, a CaM€ MaTepiaibHO-TEXHIYHUMH, KaJAPOBUMH, a TaKOXK
COLIAJIbHUM ITOTEHI1aJIOM.

AnmiHicTpalii YHIBEpCUTETY HEOOXITHO 3HAUHY yBary NpUAUIATH PO3BUTKY
BHUCOKOI aKaJIeMIYHOI KyJbTYpPU CHIBPOOITHHKIB, OCKUIBKM YCI KpUTEpli, IO
BXOJSITh 0 MOKa3HHKA SIKOCTI «YYHHICTh» (IIBHAKE pearyBaHHS aaMiHicTparii
YHIBEPCUTETY Ha 3allUTH CTYJEHTIB, IOBIpa Ta pO3yMiHHS 3 OOKY MpodecopChKo-
BUKJIQJIAI[LKOTO CKJIaly, TOTOBHICTh JOIIOMOI'TH CTyJIECHTaM y Oyab-sKiil CUTYyarIlii)
CTYACHTH BBaXXAlOTh BaXJIMBUMH B IPOIEC] HABYAHHS, IPOTE iX CIPUMHATA SIKICTh

BHUABWIIACH JY7KEC HU3BKOIO.



7. SIx 3axo01y, MO COPHUITUMYTH (DOPMYBAHHIO Ta PO3BUTKY KOPIIOPATUBHOI
KyJIbTypu y 3amopi3bKOMy HaIllOHATbHOMY YHIBEPCUTETI, OYyJO 3amporOHOBAHO
NpoBeNeHHs MK Kadenpamu, BUKIaJadyaMud Ta CTyJIEeHTaMU (aKyJIbTeTy
KOHKYPCIB Ha BU3HAUCHHS KPAIIOro KypaTopy POKy, HANKPAIIOro JICKTOPY POKY,
BUKJIaJlaya 3 HaWKpal¥M BIAYYTTSAM TyMOpy, JiJepa cepel CTYJEHTIB 3a
YCHIIIHICTIO Ta 1H., OpraHi3alil0 CHUIbHUX JJI1 CTYJEHTIB Ta BHKJIaJadiB
bakyIbTeTy KYJIbTYpPHO-BUXOBHUX 3aXOJiB; CTBOPEHHS TOJAaTKOBO 10 00JIaCHOT
aKaJeMIuyHOT Tra3eTH <«3amopi3bKui YHIBEPCUTET» 3arajibHOi YHIBEPCHUTETCHKOT
CTYJIEHTCHKOI Ta3eTH, SKa BHCBITIIOBATUME HOBHUHU CTYACHTCHKOTO IKUTTS;
pO3poOKy TporpaM MaTepiaJbHOIO CTHUMYJIIOBAaHHS HAyKOBOi Ta TBOPYOi
aKTHUBHOCTI CTYJICHTIB.

8. 3 MeTor OIliHKM CHPUHHATTSA ICHYHOYOi KOPIOPATUBHOI KYJIbTYPH
YHIBEPCUTETY CHIBPOOITHUKAMU B POOOTI OyJ0 3ampornOHOBAHO BUKOPHUCTAHHS
onuTyBaHHA 3a Meronukor I. JI. JlamanoBa. Sk ejnemMeHTH KOpIOpPATUBHOI
KyJbTYpPU B JJaHIA METOAMII PO3TISAaloThca poOOTa, KOMYyHIKallii, yIpaBiaiHHS, a
TaK0’X MOTHBAIIiS 1 Mopasib. Ha 0a3i iX OIIHKYM BU3HAYAETHCS 3arajlbHUN TOKA3HUK
(IHAEKC) pO3BHUTKY KOPIIOPATHBHOI KYyJbTYpH YHIBEPCUTETY: HyKE€ BHUCOKHUUI
piBEeHb, BUCOKHI DPiBEHb, CEPENHIN piBEHb a00 PIBEHb, IO MA€ TEHJCHINIO 10

Jerpaaarti.
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